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abbeyroadpreservationcmte@gmail.com
Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement
LAND-2018-00167
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To the representatives of the City of Redmond,
I am writing in opposition to the proposed development at Emerald Heights. My family has lived in the Abbey Road
neighborhood for the past 25 years. We moved here because we liked the look of the neighborhood; the traditional style
of home with gabled roofs, the shaded thoroughfare where many people and pets were out walking, the ample
greenspace. Emerald Heights was well concealed behind greenbelts and we were led to believe it would stay that way.
I went to look at the areas where the proposed buildings are to be located. Where the new independent living building is
proposed - from my position standing in the parking lot behind Redmond High School the newest independent living
building at Emerald Heights was easily visible - in fact, you can see it from NE 104th St. Even though there is a large
buffer on the high school side containing mature evergreens, the second and particularly the third floors are easily
seen. The building has a very industrial look and, with it's flat roof, doesn't fit into the look of the surrounding single family
neighborhood. I also went along 176th Avenue NE where the assisted living building is proposed. The trees on the
exterior of the fence aren't particularly healthy looking or dense (and won't have any leaves to hide the view six months of
the year). These trees and the smaller trees Emerald Heights has proposed planting won't do much to hide a three-story,
flat-roofed, institutional looking building. These buildings would obviously be in non-compliance with City Ordinance 1424
which requires retirement residences to project residential, rather than institutional design, and that landscaping provide a
substantial buffer between the facility and single family homes.
I have attended several meetings on the proposed development, both at City Hall and Emerald Heights. In the Emerald
Heights 2010 Rezone application they committed to preserving the surrounding greenbelt. I've heard both sides argue
about what constitutes a "greenbelt" but there can't be an argument about the meaning of "surrounding" - it means to
enclose or encircle. Emerald Heights is now saying they only have to maintain the greenbelt on the west side of the
property; it appears that they misled both Abbey Road residents and the City back in 2010. In 2010 Emerald Heights also
stated that they would be tearing down the cottages on the west side of their property and building larger buildings in their
place. That would have maintained the surrounding greenbelts and kept the development out of sight of the surrounding
single family homes in Abbey Road. Emerald Heights management has now stated that option is too expensive to build
and won't be done but, at the last meeting at Emerald Heights, their representative only said that the current proposed
development is all that is planned "at this time". Does that mean that in five to ten years they'll be proposing more
development? Also in 2010, the location of the assisted living building was on the north side of the property - again, out of
sight of the surrounding neighborhood - but now they have decided that the moving of a utility building (which was there in
2010) would be too expensive and difficult. Doesn't this all show that they didn't do the proper due diligence before
applying for the rezone in 2010? That also indicates Emerald Heights doesn't intend to honor the commitments made in
their application. Shouldn't any further building be prohibited until they have refiled for the rezone with up-to-date and
accurate information?
While theses examples demonstrate the failure of Emerald Heights to comply with Ordinance 1424, other violations of city
codes have been provided by the Abby Road Neighborhood Preservation Committee. The residents of Abbey Road are
looking to our city representatives to fulfill their obligation to diligently uphold city codes and ordinances as they apply to
this proposed development and hold Emerald Heights to it's prior commitments under it's 2010 rezone approval.
Respectfully,
Gretchen Amen
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To:
Cc:
Subject:

Gretchen Amen
MayorCouncil; Erika Vandenbrande; Julie Lawton
RE: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan
Entitlement LAND-2018-00167

Ms. Amen,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
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From: Gretchen Amen [mailto:amenrage@aol.com]
Sent: Friday, July 13, 2018 12:10 PM
To: Benjamin Sticka <bsticka@redmond.gov>; Steve Fischer <SFISCHER@REDMOND.GOV>; Erika Vandenbrande
<EVandenbrande@REDMOND.GOV>; Council <Council@redmond.gov>; Mayor (Internet) <Mayor@redmond.gov>
Cc: abbeyroadpreservationcmte@gmail.com
Subject: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00167
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To the representatives of the City of Redmond,
I am writing in opposition to the proposed development at Emerald Heights. My family has lived in the Abbey Road
neighborhood for the past 25 years. We moved here because we liked the look of the neighborhood; the traditional style
of home with gabled roofs, the shaded thoroughfare where many people and pets were out walking, the ample
greenspace. Emerald Heights was well concealed behind greenbelts and we were led to believe it would stay that way.
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I went to look at the areas where the proposed buildings are to be located. Where the new independent living building is
proposed - from my position standing in the parking lot behind Redmond High School the newest independent living
building at Emerald Heights was easily visible - in fact, you can see it from NE 104th St. Even though there is a large
buffer on the high school side containing mature evergreens, the second and particularly the third floors are easily
seen. The building has a very industrial look and, with it's flat roof, doesn't fit into the look of the surrounding single family
neighborhood. I also went along 176th Avenue NE where the assisted living building is proposed. The trees on the
exterior of the fence aren't particularly healthy looking or dense (and won't have any leaves to hide the view six months of
the year). These trees and the smaller trees Emerald Heights has proposed planting won't do much to hide a three-story,
flat-roofed, institutional looking building. These buildings would obviously be in non-compliance with City Ordinance 1424
which requires retirement residences to project residential, rather than institutional design, and that landscaping provide a
substantial buffer between the facility and single family homes.
I have attended several meetings on the proposed development, both at City Hall and Emerald Heights. In the Emerald
Heights 2010 Rezone application they committed to preserving the surrounding greenbelt. I've heard both sides argue
about what constitutes a "greenbelt" but there can't be an argument about the meaning of "surrounding" - it means to
enclose or encircle. Emerald Heights is now saying they only have to maintain the greenbelt on the west side of the
property; it appears that they misled both Abbey Road residents and the City back in 2010. In 2010 Emerald Heights also
stated that they would be tearing down the cottages on the west side of their property and building larger buildings in their
place. That would have maintained the surrounding greenbelts and kept the development out of sight of the surrounding
single family homes in Abbey Road. Emerald Heights management has now stated that option is too expensive to build
and won't be done but, at the last meeting at Emerald Heights, their representative only said that the current proposed
development is all that is planned "at this time". Does that mean that in five to ten years they'll be proposing more
development? Also in 2010, the location of the assisted living building was on the north side of the property - again, out of
sight of the surrounding neighborhood - but now they have decided that the moving of a utility building (which was there in
2010) would be too expensive and difficult. Doesn't this all show that they didn't do the proper due diligence before
applying for the rezone in 2010? That also indicates Emerald Heights doesn't intend to honor the commitments made in
their application. Shouldn't any further building be prohibited until they have refiled for the rezone with up-to-date and
accurate information?
While theses examples demonstrate the failure of Emerald Heights to comply with Ordinance 1424, other violations of city
codes have been provided by the Abby Road Neighborhood Preservation Committee. The residents of Abbey Road are
looking to our city representatives to fulfill their obligation to diligently uphold city codes and ordinances as they apply to
this proposed development and hold Emerald Heights to it's prior commitments under it's 2010 rezone approval.
Respectfully,
Gretchen Amen
17806 NE 109th CT
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Sent:
To:
Subject:

neil barnett <neilbarnett62@hotmail.com>
Thursday, July 12, 2018 9:25 PM
Steve Fischer; Mayor (Internet); Council; Benjamin Sticka
Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement
LAND-2018-00617
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Hi Mayor and City Council.
I know you are getting a lot of email from Abbey Road residents, so I will take a different approach and not recite all the
well documented legal reasons and existing city ordinances that support our position. I know you have it already in many
different forms from John Stilin and other residents.
What I will express is our desire and strong beliefs that you should not change the existing documented agreements
between the City and EH that there is to be a substantial buffer (aka Greenbelt) between our 2 developments. My ask is
you clearly state, based on all our evidence produced, that this substantial buffer needs to continue to be incorporated
and clearly add that and call it out in the CUP.

We are not against them building on the 17 acres that they can still build on. Yes, let’s say that again. There are many
ways (e.g. up where the cottages are for example) they can build deeper on the property that is not in view and directly
across from our homes. Yes, it will cost them to move residents temporary or it may cost them more $$ than they like,
but it is all doable. I get Grant does not want to inconvenience his residents, but the” inconvenience” should not come
at the property tax paying residents of Abbey road expense.

As a family with 3 small kids, who lives directly across the monster of a building being planned that is out of character of
our existing homes, which will dwarf over the street and look down at us, my family and I are directly impacted.
As the new HOA President of Abbey Road I am galvanized by the strong support and commitment of our residents to
keep the substantial buffer in place between our 2 big developments. The clear majority of our 200+ residents, no
matter where in Abbey Road they live are behind us.
Looking forward to the upcoming time at City Hall to have more discussions and again my ask is that the City is clear in
your support to keep the existing substantial buffer in place, that has been well documented from the very beginning to
the last time there was a formal expansion. Things should not change, just because Grant and EH want them to change
for their own needs.
Sincerely, Neil Barnett
HOA President, Abbey Road
10914 177th CT NE
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To:
Cc:
Subject:

neil barnett
MayorCouncil; Julie Lawton
RE: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan
Entitlement LAND-2018-00617

Mr. Barnett,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
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Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
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NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: neil barnett [mailto:neilbarnett62@hotmail.com]
Sent: Thursday, July 12, 2018 9:25 PM
To: Steve Fischer <SFISCHER@REDMOND.GOV>; Mayor (Internet) <Mayor@redmond.gov>; Council
<Council@redmond.gov>; Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617

External Email Warning! Use caution before clicking links or opening attachments.

Hi Mayor and City Council.
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I know you are getting a lot of email from Abbey Road residents, so I will take a different approach and not
recite all the well documented legal reasons and existing city ordinances that support our position. I know you
have it already in many different forms from John Stilin and other residents.

What I will express is our desire and strong beliefs that you should not change the existing documented
agreements between the City and EH that there is to be a substantial buffer (aka Greenbelt) between our 2
developments. My ask is you clearly state, based on all our evidence produced, that this substantial buffer needs
to continue to be incorporated and clearly add that and call it out in the CUP.

We are not against them building on the 17 acres that they can still build on. Yes, let’s say that again. There are
many ways (e.g. up where the cottages are for example) they can build deeper on the property that is not in view
and directly across from our homes. Yes, it will cost them to move residents temporary or it may cost them
more $$ than they like, but it is all doable. I get Grant does not want to inconvenience his residents, but the”
inconvenience” should not come at the property tax paying residents of Abbey road expense.

As a family with 3 small kids, who lives directly across the monster of a building being planned that is out of
character of our existing homes, which will dwarf over the street and look down at us, my family and I are
directly impacted.

As the new HOA President of Abbey Road I am galvanized by the strong support and commitment of our
residents to keep the substantial buffer in place between our 2 big developments. The clear majority of our
200+ residents, no matter where in Abbey Road they live are behind us.

Looking forward to the upcoming time at City Hall to have more discussions and again my ask is that the City
is clear in your support to keep the existing substantial buffer in place, that has been well documented from the
very beginning to the last time there was a formal expansion. Things should not change, just because Grant and
EH want them to change for their own needs.

Sincerely, Neil Barnett
HOA President, Abbey Road
10914 177th CT NE
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From:
Sent:
To:
Subject:

Charlie Dougherty <cdougherty99@comcast.net>
Friday, July 13, 2018 11:03 AM
Benjamin Sticka; Steve Fischer; Erika Vandenbrande; Mayor (Internet); Council
Emerald Heights Development Conditional Use Permit land-2018-00586 and Site Plan
Entitlement LAND-2018-00617
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Mr. Sticka - I am a member of the Abbey Road Preservation Committee, and assisted in the
development of the Committee's letter opposing this permit that will be submitted later today. That is
an extensive document outlining the multitude of reasons why the City must deny the referenced
permit request.

Key elements of why the permit should be denied:

1. Ordinance 1454 is the underlying ordinance for the site. It places restrictions on site development,
primarily maintenance of the greenbelts, and must be adhered to unless the ordinance is changed or
repealed. This new CUP process should be suspended until the City recognizes that Ordinance 1454
prohibits many of the elements of the Emerald Heights proposal.

2. The greenbelt issue: Ordinance 1454, passed in 1998, requires a greenbelt. As noted above, this
ordinance is still in effect. In addition, in the 2010 Rezone application, signed by CEO Lisa Hardy as
true and accurate, there are multiple written commitments to retain the green belts and green space
around the site. Today, Emerald Heights claims that the 2010 Rezone site plan was conceptual and
therefore not binding, and they propose to build within the greenbelt. The City must refute Emerald
Heights' dismissal of their commitments as non-binding, and require Emerald Heights to maintain the
greenbelt.

3. The Retirement Residence code (RZC 21.08.370) recognizes that retirement residences must
"project a residential, rather than institutional, appearance....", encourages multiple structures rather
than a single structure, and requires screening of the development which are different in appearance
from abutting single-family dwellings.

1

Emerald Heights is proposing a 300'-long, 3-story, Pacific Northwest Contemporary architecture, flatroofed building located within 15' of the property line, separated only by a single row of trees. This
building fails to comply with any of the code requirements, and should be rejected as non-compliant.

The City has no choice but to reject the Permit application by Emerald Heights.
Thank you for your consideration.
Charles Dougherty
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From:
Sent:
To:
Cc:
Subject:

Benjamin Sticka
Friday, July 13, 2018 11:06 AM
'Charlie Dougherty'
MayorCouncil; Erika Vandenbrande; 'Julie Lawton'
RE: Emerald Heights Development Conditional Use Permit land-2018-00586 and Site
Plan Entitlement LAND-2018-00617

Mr. Dougherty,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
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Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Charlie Dougherty [mailto:cdougherty99@comcast.net]
Sent: Friday, July 13, 2018 11:03 AM
To: Benjamin Sticka <bsticka@redmond.gov>; Steve Fischer <SFISCHER@REDMOND.GOV>; Erika Vandenbrande
<EVandenbrande@REDMOND.GOV>; Mayor (Internet) <Mayor@redmond.gov>; Council <Council@redmond.gov>
Subject: Emerald Heights Development Conditional Use Permit land-2018-00586 and Site Plan Entitlement LAND-201800617
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Mr. Sticka - I am a member of the Abbey Road Preservation Committee, and assisted in the
development of the Committee's letter opposing this permit that will be submitted later today. That is
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an extensive document outlining the multitude of reasons why the City must deny the referenced
permit request.

Key elements of why the permit should be denied:

1. Ordinance 1454 is the underlying ordinance for the site. It places restrictions on site development,
primarily maintenance of the greenbelts, and must be adhered to unless the ordinance is changed or
repealed. This new CUP process should be suspended until the City recognizes that Ordinance 1454
prohibits many of the elements of the Emerald Heights proposal.

2. The greenbelt issue: Ordinance 1454, passed in 1998, requires a greenbelt. As noted above, this
ordinance is still in effect. In addition, in the 2010 Rezone application, signed by CEO Lisa Hardy as
true and accurate, there are multiple written commitments to retain the green belts and green space
around the site. Today, Emerald Heights claims that the 2010 Rezone site plan was conceptual and
therefore not binding, and they propose to build within the greenbelt. The City must refute Emerald
Heights' dismissal of their commitments as non-binding, and require Emerald Heights to maintain the
greenbelt.

3. The Retirement Residence code (RZC 21.08.370) recognizes that retirement residences must
"project a residential, rather than institutional, appearance....", encourages multiple structures rather
than a single structure, and requires screening of the development which are different in appearance
from abutting single-family dwellings.

Emerald Heights is proposing a 300'-long, 3-story, Pacific Northwest Contemporary architecture, flatroofed building located within 15' of the property line, separated only by a single row of trees. This
building fails to comply with any of the code requirements, and should be rejected as non-compliant.

The City has no choice but to reject the Permit application by Emerald Heights.
Thank you for your consideration.
Charles Dougherty

Click here to report this email as spam.

2

From:
Sent:
To:
Subject:

Logan Dougherty <logandougherty1@gmail.com>
Friday, July 13, 2018 8:04 AM
Benjamin Sticka; Steve Fischer; Erika Vandenbrande
Preserving Abbey Road
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As an Abbey Road resident, I strongly discourage the proposed removal of the greenbelt buffer between 176th Ave NE
and the Emerald Heights campus. There are many reasons:
- Ordinance 1424 states that retirement residences project a residential design and that landscaping provide a
substantial buffer from single-family homes. In my opinion, the proposed development is entirely in violation of this
ordinance.
- Redmond Comprehensive Plan's definitions of the N-EH-14 says that the overall single-family character of established
neighborhoods on Education Hill will be retained. The very imposing institutional-style design will be very apparent from
the neighborhood and goes entirely against this definition.
- The distance and separation required for the Redmond High School expansion gave Abbey Road homeowners privacy
and a respectable vegetated buffer. Shouldn't Emerald Heights be held to the same standards?
- Their 2010 rezone application was approved based on their intent to maintain the greenbelt.
These key reasons, along with many others, justify denial of the proposed ALB building location. Please respect the
Abbey Road homeowners and do not let Emerald Heights go through with a site plan that against city codes and goes
against the documented commitments they've made in the past.
Thank you,
Logan Dougherty

Click here to report this email as spam.
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To:
Cc:
Subject:

Logan Dougherty
Erika Vandenbrande; Julie Lawton
RE: Preserving Abbey Road

Dear Logan Dougherty,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
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From: Logan Dougherty [mailto:logandougherty1@gmail.com]
Sent: Friday, July 13, 2018 8:04 AM
To: Benjamin Sticka <bsticka@redmond.gov>; Steve Fischer <SFISCHER@REDMOND.GOV>; Erika Vandenbrande
<EVandenbrande@REDMOND.GOV>
Subject: Preserving Abbey Road
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As an Abbey Road resident, I strongly discourage the proposed removal of the greenbelt buffer between 176th Ave NE
and the Emerald Heights campus. There are many reasons:
- Ordinance 1424 states that retirement residences project a residential design and that landscaping provide a
substantial buffer from single-family homes. In my opinion, the proposed development is entirely in violation of this
ordinance.
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- Redmond Comprehensive Plan's definitions of the N-EH-14 says that the overall single-family character of established
neighborhoods on Education Hill will be retained. The very imposing institutional-style design will be very apparent from
the neighborhood and goes entirely against this definition.
- The distance and separation required for the Redmond High School expansion gave Abbey Road homeowners privacy
and a respectable vegetated buffer. Shouldn't Emerald Heights be held to the same standards?
- Their 2010 rezone application was approved based on their intent to maintain the greenbelt.
These key reasons, along with many others, justify denial of the proposed ALB building location. Please respect the
Abbey Road homeowners and do not let Emerald Heights go through with a site plan that against city codes and goes
against the documented commitments they've made in the past.
Thank you,
Logan Dougherty
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From:
Sent:
To:
Subject:

M Dee <mary.dougherty@comcast.net>
Friday, July 13, 2018 12:52 PM
Benjamin Sticka; Erika Vandenbrande; Steve Fischer; Mayor (Internet); Council
REmerald Heights Development Conditional Use Permit land-2018-00586 and Site Plan
Entitlement LAND-2018-00617

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka,

I urge the City to reject the referenced permit request. The CUP process requires that Emerald
Heights ensure compatibility of their proposed development with the Abbey Road neighborhood.
When initially developed, Ordinance 1454 required Emerald Heights to maintain a greenbelt around
the site, with the intent to shield the single-family residences from the 3-story main building. This
current application not only includes massive, institutional buildings that are dramatically incompatible
with the surrounding single family residences in terms of size and architecture, but will also destroy
the greenbelt. How can the City reconcile the non-compliance of this permit request with City zoning
code?

Emerald Heights has alternative building locations on their property, but the management of Emerald
Heights has publicly acknowledged that the alternatives will inconvenience their current residents and
increase construction costs. Although regrettable, this in no way justifies approval of a project that is
non-compliant with City zoning code and explicitly ignores the City's Comprehensive Plan, which was
designed to preserve the character of existing neighborhoods. Approval of this permit will make a
mockery of the City's planning process, and will set a dangerous precedent for future development
over the entire City.

Please reject this permit and preserve the character of the City.

Thank you.
Mary Dougherty

On July 13, 2018 at 11:03 AM Charlie Dougherty <cdougherty99@comcast.net> wrote:
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Mr. Sticka - I am a member of the Abbey Road Preservation Committee, and assisted in
the development of the Committee's letter opposing this permit that will be submitted
later today. That is an extensive document outlining the multitude of reasons why the
City must deny the referenced permit request.

Key elements of why the permit should be denied:

1. Ordinance 1454 is the underlying ordinance for the site. It places restrictions on site
development, primarily maintenance of the greenbelts, and must be adhered to unless
the ordinance is changed or repealed. This new CUP process should be suspended
until the City recognizes that Ordinance 1454 prohibits many of the elements of the
Emerald Heights proposal.

2. The greenbelt issue: Ordinance 1454, passed in 1998, requires a greenbelt. As noted
above, this ordinance is still in effect. In addition, in the 2010 Rezone application, signed
by CEO Lisa Hardy as true and accurate, there are multiple written commitments to
retain the green belts and green space around the site. Today, Emerald Heights claims
that the 2010 Rezone site plan was conceptual and therefore not binding, and they
propose to build within the greenbelt. The City must refute Emerald Heights' dismissal of
their commitments as non-binding, and require Emerald Heights to maintain the
greenbelt.

3. The Retirement Residence code (RZC 21.08.370) recognizes that retirement
residences must "project a residential, rather than institutional, appearance....",
encourages multiple structures rather than a single structure, and requires screening of
the development which are different in appearance from abutting single-family
dwellings.

Emerald Heights is proposing a 300'-long, 3-story, Pacific Northwest Contemporary
architecture, flat-roofed building located within 15' of the property line, separated only by
a single row of trees. This building fails to comply with any of the code requirements,
and should be rejected as non-compliant.

The City has no choice but to reject the Permit application by Emerald Heights.
Thank you for your consideration.
Charles Dougherty
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To:
Cc:
Subject:

M Dee
Erika Vandenbrande; MayorCouncil; Julie Lawton
RE: REmerald Heights Development Conditional Use Permit land-2018-00586 and Site
Plan Entitlement LAND-2018-00617

Ms. Dougherty,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
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Planner │City of Redmond
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confidentiality or privilege asserted by an external party.

From: M Dee [mailto:mary.dougherty@comcast.net]
Sent: Friday, July 13, 2018 12:52 PM
To: Benjamin Sticka <bsticka@redmond.gov>; Erika Vandenbrande <EVandenbrande@REDMOND.GOV>; Steve Fischer
<SFISCHER@REDMOND.GOV>; Mayor (Internet) <Mayor@redmond.gov>; Council <Council@redmond.gov>
Subject: REmerald Heights Development Conditional Use Permit land-2018-00586 and Site Plan Entitlement LAND-201800617
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Mr. Sticka,

1

I urge the City to reject the referenced permit request. The CUP process requires that Emerald
Heights ensure compatibility of their proposed development with the Abbey Road neighborhood.
When initially developed, Ordinance 1454 required Emerald Heights to maintain a greenbelt around
the site, with the intent to shield the single-family residences from the 3-story main building. This
current application not only includes massive, institutional buildings that are dramatically incompatible
with the surrounding single family residences in terms of size and architecture, but will also destroy
the greenbelt. How can the City reconcile the non-compliance of this permit request with City zoning
code?

Emerald Heights has alternative building locations on their property, but the management of Emerald
Heights has publicly acknowledged that the alternatives will inconvenience their current residents and
increase construction costs. Although regrettable, this in no way justifies approval of a project that is
non-compliant with City zoning code and explicitly ignores the City's Comprehensive Plan, which was
designed to preserve the character of existing neighborhoods. Approval of this permit will make a
mockery of the City's planning process, and will set a dangerous precedent for future development
over the entire City.

Please reject this permit and preserve the character of the City.

Thank you.
Mary Dougherty

On July 13, 2018 at 11:03 AM Charlie Dougherty <cdougherty99@comcast.net> wrote:

Mr. Sticka - I am a member of the Abbey Road Preservation Committee, and assisted in
the development of the Committee's letter opposing this permit that will be submitted
later today. That is an extensive document outlining the multitude of reasons why the
City must deny the referenced permit request.

Key elements of why the permit should be denied:

1. Ordinance 1454 is the underlying ordinance for the site. It places restrictions on site
development, primarily maintenance of the greenbelts, and must be adhered to unless
the ordinance is changed or repealed. This new CUP process should be suspended
until the City recognizes that Ordinance 1454 prohibits many of the elements of the
Emerald Heights proposal.
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2. The greenbelt issue: Ordinance 1454, passed in 1998, requires a greenbelt. As noted
above, this ordinance is still in effect. In addition, in the 2010 Rezone application, signed
by CEO Lisa Hardy as true and accurate, there are multiple written commitments to
retain the green belts and green space around the site. Today, Emerald Heights claims
that the 2010 Rezone site plan was conceptual and therefore not binding, and they
propose to build within the greenbelt. The City must refute Emerald Heights' dismissal of
their commitments as non-binding, and require Emerald Heights to maintain the
greenbelt.

3. The Retirement Residence code (RZC 21.08.370) recognizes that retirement
residences must "project a residential, rather than institutional, appearance....",
encourages multiple structures rather than a single structure, and requires screening of
the development which are different in appearance from abutting single-family
dwellings.

Emerald Heights is proposing a 300'-long, 3-story, Pacific Northwest Contemporary
architecture, flat-roofed building located within 15' of the property line, separated only by
a single row of trees. This building fails to comply with any of the code requirements,
and should be rejected as non-compliant.

The City has no choice but to reject the Permit application by Emerald Heights.
Thank you for your consideration.
Charles Dougherty

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Elliott, Kirsten <Kirsten.Elliott@smwe.com>
Monday, July 9, 2018 3:52 PM
Benjamin Sticka; Steve Fischer; Erika Vandenbrande; Mayor (Internet); Council
Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement
LAND-2018-00617
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Good afternoon, City leaders.
I am one of many Redmond citizens writing you regarding the proposed Assisted and Independent Living buildings
Emerald Heights is proposing. Let’s be clear: I am not against building lovely services for seniors. I am against them
being built in a manner not congruent with the single family neighborhood in which they sit, as per City of Redmond’s
vision for its neighborhoods nor building that is not in line with established City of Redmond codes and ordinances. The
City leaders have been wonderful and listening to us, the concerned Abbey Road citizens for over a year. I’m hopeful
that “ear to the tax payers” continues.
Below are some fact based reasons why I oppose the current development, and believe further work needs to be done
by Emerald Heights to meet these demands.
1. Substantial buffer. While researching Ordinance 1454, that provided the final approval of the Emerald Heights
campus, we discovered references to a Site Plan that should be on file. In this early version of the site plan,
there is text indicating that a commitment had been made by Emerald Heights to maintain a buffer around the
perimeter of the site. When the updated Redmond High School was built, using a Conditional Use Permit, the
result is a substantial buffer between the back of Redmond High School and the abutting homes of Abbey
Road. Six of the seven homes that backup to the high school are separated by more than 225 feet from the
building. If this same standard is applied to Emerald Heights, there would be no construction in the greenbelt
buffer along 176th Avenue NE. The proposed Assisted Living Building along 176th Avenue NE has a narrow strip
of land to provide landscape screening, varying between 15’ -24’. This is not a sufficient guaranteed buffer
between a major complex of institutional buildings and single-family homes. In addition, in May 1988, the City
passed Ordinance 1424 which required retirement residences project a residential, rather than institutional
design and that landscaping provide a substantial buffering of the facility from single family homes. All of
these facts lead one to believe the only prudent solution is force Emerald Heights to consider other locations on
their property in order to be compliance with these ordinances.
2. With this proposed expansion there will be ~700 Emerald Heights residents, which increases the traffic relative
to support services (administrative, medical, food service, maintenance, etc), bringing additional traffic to NE
176th, a main path for many of our children walking to and from school. Abbey Road feeds to Mann Elementary,
a walking only school. At the end of the school year, there was a child hit by a car on this road. Thankfully he is
okay, but additional traffic along that street can only increase the chances of a not-so-lucky outcome next
time. While not all seniors drive, many of them do providing an even greater risk to our children walking to and
from school. Below are a few facts from CDC.gov.
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o

Involvement in fatal crashes, per mile traveled, begins increasing among drivers ages 70‒74 and are
highest among drivers ages 85 and older. This trend has been attributed more to an increased
susceptibility to injury and medical complications among older drivers rather than an increased risk of
crash involvement.4

o

Across all age groups, males have substantially higher death rates than females.4

o

Age-related declines in vision and cognitive functioning (ability to reason and remember), as well as
physical changes, may affect some older adults’ driving abilities.5

3. Emerald Heights does not pay property taxes, as they are tax-exempt by state law. If the new development is
permitted the assessed value on this site will climb to $100M. At current property tax rates, that is $1,000,000
in taxes. These property taxes must still be collected, so the tax burden is shifted to all other property owners
in Redmond to make up the shortfall. In addition, Emerald Heights represents almost 7% of all EMS calls in the
City of Redmond, a number that will grow with this proposed expansion. Because they are property tax exempt
they make no contribution to the EMS Fund even though they are one of the City’s largest users of EMS services
(not all retirement residences are tax exempt). This creates an even greater burden to the other citizens of
Redmond.

Regards,
Kirsten Elliott
17611 NE 108th way Redmond,
425-415-3617 (office)
425-830-2285 (cell)

Click here to report this email as spam.
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To:
Cc:
Subject:

Elliott, Kirsten
MayorCouncil; Julie Lawton
RE: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan
Entitlement LAND-2018-00617

Ms. Elliott,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Elliott, Kirsten [mailto:Kirsten.Elliott@smwe.com]
Sent: Monday, July 9, 2018 3:52 PM
To: Benjamin Sticka <bsticka@redmond.gov>; Steve Fischer <SFISCHER@REDMOND.GOV>; Erika Vandenbrande
<EVandenbrande@REDMOND.GOV>; Mayor (Internet) <Mayor@redmond.gov>; Council <Council@redmond.gov>
Subject: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617
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Good afternoon, City leaders.
I am one of many Redmond citizens writing you regarding the proposed Assisted and Independent Living buildings
Emerald Heights is proposing. Let’s be clear: I am not against building lovely services for seniors. I am against them
being built in a manner not congruent with the single family neighborhood in which they sit, as per City of Redmond’s
vision for its neighborhoods nor building that is not in line with established City of Redmond codes and ordinances. The
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City leaders have been wonderful and listening to us, the concerned Abbey Road citizens for over a year. I’m hopeful
that “ear to the tax payers” continues.
Below are some fact based reasons why I oppose the current development, and believe further work needs to be done
by Emerald Heights to meet these demands.
1. Substantial buffer. While researching Ordinance 1454, that provided the final approval of the Emerald Heights
campus, we discovered references to a Site Plan that should be on file. In this early version of the site plan,
there is text indicating that a commitment had been made by Emerald Heights to maintain a buffer around the
perimeter of the site. When the updated Redmond High School was built, using a Conditional Use Permit, the
result is a substantial buffer between the back of Redmond High School and the abutting homes of Abbey
Road. Six of the seven homes that backup to the high school are separated by more than 225 feet from the
building. If this same standard is applied to Emerald Heights, there would be no construction in the greenbelt
buffer along 176th Avenue NE. The proposed Assisted Living Building along 176th Avenue NE has a narrow strip
of land to provide landscape screening, varying between 15’ -24’. This is not a sufficient guaranteed buffer
between a major complex of institutional buildings and single-family homes. In addition, in May 1988, the City
passed Ordinance 1424 which required retirement residences project a residential, rather than institutional
design and that landscaping provide a substantial buffering of the facility from single family homes. All of
these facts lead one to believe the only prudent solution is force Emerald Heights to consider other locations on
their property in order to be compliance with these ordinances.
2. With this proposed expansion there will be ~700 Emerald Heights residents, which increases the traffic relative
to support services (administrative, medical, food service, maintenance, etc), bringing additional traffic to NE
176th, a main path for many of our children walking to and from school. Abbey Road feeds to Mann Elementary,
a walking only school. At the end of the school year, there was a child hit by a car on this road. Thankfully he is
okay, but additional traffic along that street can only increase the chances of a not-so-lucky outcome next
time. While not all seniors drive, many of them do providing an even greater risk to our children walking to and
from school. Below are a few facts from CDC.gov.
o

Involvement in fatal crashes, per mile traveled, begins increasing among drivers ages 70‒74 and are
highest among drivers ages 85 and older. This trend has been attributed more to an increased
susceptibility to injury and medical complications among older drivers rather than an increased risk of
crash involvement.4

o

Across all age groups, males have substantially higher death rates than females.4

o

Age-related declines in vision and cognitive functioning (ability to reason and remember), as well as
physical changes, may affect some older adults’ driving abilities.5

3. Emerald Heights does not pay property taxes, as they are tax-exempt by state law. If the new development is
permitted the assessed value on this site will climb to $100M. At current property tax rates, that is $1,000,000
in taxes. These property taxes must still be collected, so the tax burden is shifted to all other property owners
in Redmond to make up the shortfall. In addition, Emerald Heights represents almost 7% of all EMS calls in the
City of Redmond, a number that will grow with this proposed expansion. Because they are property tax exempt
they make no contribution to the EMS Fund even though they are one of the City’s largest users of EMS services
(not all retirement residences are tax exempt). This creates an even greater burden to the other citizens of
Redmond.
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Regards,
Kirsten Elliott
17611 NE 108th way Redmond,
425-415-3617 (office)
425-830-2285 (cell)

Click here to report this email as spam.
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July 18, 2018
10622 176th Ct. NE.
Redmond, WA 98052

Dear Ms. Enquist,

Thank you for your letter regarding the proposed buildings at the Emerald Heights Campus. Your comment
will be shared with the members of the Technical Committee and will be considered as a part of their
recommendation on the project. As a “party of record” you will also receive correspondence, regarding
decisions on the proposed building. I have also shared this response with the applicant, in an effort to
inform all parties of your comments. If you have any additional questions or comments, please do not
hesitate to call or email.
I can be contacted via e-mail at bsticka@redmond.gov and by phone at 425-556-2470 should you have
any questions.

Ben Sticka
Planner
City of Redmond

From:
Sent:
To:
Subject:

Karen Figurelle <kfigurelle@comcast.net>
Friday, July 13, 2018 5:12 PM
Benjamin Sticka
Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement
LAND-2018-00617
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Re: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617
July 13, 2018
Dear City Officials,
I am writing to express my concern with the proposed Emerald Heights expansion. I believe the construction of a large,
three-story building on the edge of their property will adversely impact the adjoining neighborhood of single-family
homes. Its size and design is not compatible with the surrounding neighborhood and, because the building will have
minimal screening from the street, its construction will impact the feel of the neighborhood for years to come.
Most of the building Emerald Heights has done in the past has been virtually hidden from the neighborhood. This will
not be true of the new building if the current proposal is accepted. It will be visible to all who pass by and look out of
place because of its size and more contemporary styling. Plans for landscape screening mention that trees that will
reach 15 – 24 feet in height at maturity will be planted. That seems unlikely to provide the amount of screening
necessary to hide the building or the light coming from the building at night. In my opinion, a more substantial
greenbelt buffer should be required if Emerald Heights is permitted to build.
Also, at a meeting I attended at Emerald Heights, a question came up about other building areas on the property that
would have less impact on the surrounding neighborhood. Representatives from Emerald Heights acknowledged that
alternate building locations are available on their site, but that it would be more expensive to build there and have a
greater impact on their residents. The current plan, however, will have a long-term impact on the Abbey Road
neighborhood.
Finally, I have heard for many years that so much building is going on in downtown Redmond to help manage growth
while preserving the single-family neighborhoods in Redmond. This proposal makes me wonder whether that growth is
now about to move out of the downtown core. I hope not.
I’ve lived in Abbey Road for over 25 years and Emerald Heights has always been a good neighbor. However, the
proposed new building is not consistent with the character of the neighborhood. I am not against Emerald Heights
building to meet the needs of their residents, but I think they need to make a greater effort to consider the needs of the
entire neighborhood.
Thank you for your consideration of this matter.
Karen Figurelle
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To:
Cc:
Subject:

Karen Figurelle
Julie Lawton
RE: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan
Entitlement LAND-2018-00617

Ms. Figurelle,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Karen Figurelle [mailto:kfigurelle@comcast.net]
Sent: Friday, July 13, 2018 5:12 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617
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Re: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617
July 13, 2018
Dear City Officials,

1

I am writing to express my concern with the proposed Emerald Heights expansion. I believe the construction of a large,
three-story building on the edge of their property will adversely impact the adjoining neighborhood of single-family
homes. Its size and design is not compatible with the surrounding neighborhood and, because the building will have
minimal screening from the street, its construction will impact the feel of the neighborhood for years to come.
Most of the building Emerald Heights has done in the past has been virtually hidden from the neighborhood. This will
not be true of the new building if the current proposal is accepted. It will be visible to all who pass by and look out of
place because of its size and more contemporary styling. Plans for landscape screening mention that trees that will
reach 15 – 24 feet in height at maturity will be planted. That seems unlikely to provide the amount of screening
necessary to hide the building or the light coming from the building at night. In my opinion, a more substantial
greenbelt buffer should be required if Emerald Heights is permitted to build.
Also, at a meeting I attended at Emerald Heights, a question came up about other building areas on the property that
would have less impact on the surrounding neighborhood. Representatives from Emerald Heights acknowledged that
alternate building locations are available on their site, but that it would be more expensive to build there and have a
greater impact on their residents. The current plan, however, will have a long-term impact on the Abbey Road
neighborhood.
Finally, I have heard for many years that so much building is going on in downtown Redmond to help manage growth
while preserving the single-family neighborhoods in Redmond. This proposal makes me wonder whether that growth is
now about to move out of the downtown core. I hope not.
I’ve lived in Abbey Road for over 25 years and Emerald Heights has always been a good neighbor. However, the
proposed new building is not consistent with the character of the neighborhood. I am not against Emerald Heights
building to meet the needs of their residents, but I think they need to make a greater effort to consider the needs of the
entire neighborhood.
Thank you for your consideration of this matter.
Karen Figurelle
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From:
Sent:
To:
Subject:

Mark Finocchio <mark.finocchio@live.com>
Thursday, July 12, 2018 12:18 PM
Benjamin Sticka; Council; Erika Vandenbrande; Mayor (Internet); Steve Fischer
Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement
LAND-2018-0061

External Email Warning! Use caution before clicking links or opening attachments.

To whom it may concern, as a Redmond Abbey Road resident I’m writing you in objection to Emerald Height’s aggressive
plan to expand their campus despite violations of Redmond City policies. Their actions have no regard to the
homeowners around their campus.
We’ve really enjoyed our 15 years in Abbey Road and I still vividly remember the first time we drove into the area via it’s
main drive (NE 176th). Like it is today, the drive is lined with beautiful craftsman styled homes and large and dense
evergreen trees. Upon seeing the entrance to Emerald Heights, it was more of a curiosity than anything and didn’t much
detract from the feel and mood of the neighborhood for us (there was no other evidence of it). As a young and recently
married couple, it was a dream for us to be able to live in a place like Abbey Road. It was that initial impression that sold
us on doing all we could to scrape everything we had to try to get in and work as hard as we could to make sure we’d
never lose it.
I can assure you, without a doubt, if we had driven into Abbey Road that first time and saw any large, towering, and outof character buildings we would have moved on and looked elsewhere. Fast forward 15 years and this is exactly what
Emerald Heights is relentlessly pushing to do.
The Redmond Comprehensive Plan is clear and thoughtfully designed to protect and continue to make Redmond a place
that people would love to live. Those policies I refer to are:
•
•

FW-22 – Make each neighborhood a better place to live or work by preserving and fostering each
neighborhood’s unique character and preparation for a sustainable future, while providing for compatible
growth in residences and other land uses, such as businesses, services or parks.
N-EH-14 – Encourage a mix of housing types, styles and a range of choices, while maintaining the overall singlefamily character of established neighborhoods in Education Hill.

The events over the last year with Emerald Heights is starting to make me doubt Redmond’s commitment to their own
rules and policies. The single largest investment for us (and many others in Abbey Road) is in jeopardy despite the clear
well-documented violations presented to the City over the last year.
I just recently found out that Emerald Heights is property tax exempt which absolutely blows my mind. How is it that
Emerald Heights is zoned for single-family residential, doesn’t pay property tax, wants to tear down the buffer between
them and Abbey Road, is pushing to build massive towering 3-story institutional style buildings (one being directly across
the street), will significantly increase traffic, sound, and light pollution in the neighborhood, does all this with obvious
violation of pre-exiting Redmond policies, and somehow we are still talking about this today?
With respect, as a tax paying Redmond resident that does follow the rules, I ask you decline this application for Emerald
Height’s expansion.
1

Thank you,
Mark Finocchio
17718 NE 108TH Way
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To:
Cc:
Subject:

Mark Finocchio
MayorCouncil; Erika Vandenbrande; Julie Lawton
RE: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan
Entitlement LAND-2018-0061

Mr. Finocchio,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Mark Finocchio [mailto:mark.finocchio@live.com]
Sent: Thursday, July 12, 2018 12:18 PM
To: Benjamin Sticka <bsticka@redmond.gov>; Council <Council@redmond.gov>; Erika Vandenbrande
<EVandenbrande@REDMOND.GOV>; Mayor (Internet) <Mayor@redmond.gov>; Steve Fischer
<SFISCHER@REDMOND.GOV>
Subject: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-0061

External Email Warning! Use caution before clicking links or opening attachments.

To whom it may concern, as a Redmond Abbey Road resident I’m writing you in objection to Emerald Height’s aggressive
plan to expand their campus despite violations of Redmond City policies. Their actions have no regard to the
homeowners around their campus.
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We’ve really enjoyed our 15 years in Abbey Road and I still vividly remember the first time we drove into the area via it’s
main drive (NE 176th). Like it is today, the drive is lined with beautiful craftsman styled homes and large and dense
evergreen trees. Upon seeing the entrance to Emerald Heights, it was more of a curiosity than anything and didn’t much
detract from the feel and mood of the neighborhood for us (there was no other evidence of it). As a young and recently
married couple, it was a dream for us to be able to live in a place like Abbey Road. It was that initial impression that sold
us on doing all we could to scrape everything we had to try to get in and work as hard as we could to make sure we’d
never lose it.
I can assure you, without a doubt, if we had driven into Abbey Road that first time and saw any large, towering, and outof character buildings we would have moved on and looked elsewhere. Fast forward 15 years and this is exactly what
Emerald Heights is relentlessly pushing to do.
The Redmond Comprehensive Plan is clear and thoughtfully designed to protect and continue to make Redmond a place
that people would love to live. Those policies I refer to are:
•
•

FW-22 – Make each neighborhood a better place to live or work by preserving and fostering each
neighborhood’s unique character and preparation for a sustainable future, while providing for compatible
growth in residences and other land uses, such as businesses, services or parks.
N-EH-14 – Encourage a mix of housing types, styles and a range of choices, while maintaining the overall singlefamily character of established neighborhoods in Education Hill.

The events over the last year with Emerald Heights is starting to make me doubt Redmond’s commitment to their own
rules and policies. The single largest investment for us (and many others in Abbey Road) is in jeopardy despite the clear
well-documented violations presented to the City over the last year.
I just recently found out that Emerald Heights is property tax exempt which absolutely blows my mind. How is it that
Emerald Heights is zoned for single-family residential, doesn’t pay property tax, wants to tear down the buffer between
them and Abbey Road, is pushing to build massive towering 3-story institutional style buildings (one being directly across
the street), will significantly increase traffic, sound, and light pollution in the neighborhood, does all this with obvious
violation of pre-exiting Redmond policies, and somehow we are still talking about this today?
With respect, as a tax paying Redmond resident that does follow the rules, I ask you decline this application for Emerald
Height’s expansion.
Thank you,
Mark Finocchio
17718 NE 108TH Way
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From:
Sent:
To:
Cc:
Subject:

Anthony Fischer <Anthony.Fischer@microsoft.com>
Monday, July 9, 2018 4:45 PM
Benjamin Sticka; Steve Fischer; Erika Vandenbrande; Mayor (Internet); Council
Anthony Fischer
Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement
LAND-2018-00617
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To Whom it May Concern;
I am an Abbey Road homeowner of 10years and I am writing to you today to vigorously object to Emerald Heights' latest
recycled plan to destroy the shared “greenbelt” buffer along 176th Ave NE. I am also horrified that the city is again
considering viability of this disproportionally large, industrial, modern, UGLY structure set within 25ft of an established
neighborhood of 240 homes.
But let me start by saying that I have no objection to Emerald Heights needing to grow to accommodate their
residents. I recognize their residents are getting squeezed by EH’s poor long-term planning. However, expanding into
the greenbelt is not Emerald Heights ONLY expansion option. As you know, Emerald Heights’ 30+ acre property already
includes multiple low density, centrally located (out of view), single family cottages. If higher density is required to
sustain their business, doesn’t it make more sense to use this existing low density area (that is out of view and buildable)
to expand and increase density, rather than demolish an existing dense tree canopy that shields the neighboring
community from their hideous 50 foot "modern-northwest” monstrosity?
I bought my home in Abbey Road 10 years ago specifically because of its beautiful tree lined street, its nearby walkable
schools, and its "tucked away" bucolic feel with low traffic flow. It is unique among other Redmond
neighborhoods. Emerald Heights now strives to tarnish this gem with structures that do not fit into the overall character
of neighborhood. They believe that large institutional structures have a place inside residential neighborhoods. I
disagree. I hope you do too.
Redmond policy N-EH-14 states new construction on Education Hill must... "maintain the overall single-family character
of established neighborhoods..." Construction of these out-of-proportion structures adjacent to Abbey Road will not
only damage our resale value, but it will permanently alter the feel of the neighborhood. Is Redmond planning/building
department looking out for its residents or for big business?
Emerald Heights’ proposed plan still does not provide adequate buffer to existing homes. The 2010 expansion behind
the high school was approved with a 250 ft buffer between the High School and EH. The current Emerald Heights
proposal allows for a mere 15 ft buffer with Abbey Road Homes. Insane!!! Shouldn’t an existing neighborhood get
minimally the same buffer as a High School?
I recognize Redmond is in a rapid state of growth and everyone must acquiesce to that reality. I understand why it is
happening – and I’m happy the high-density growth is consolidated to downtown Redmond. I also understand Emerald
Heights wants to cash in on that regional growth and that years of poor planning on their part is starting to impact their
finances. Expansion into the greenbelt buffer may be the easiest path for them to achieve short term monetary success,
but it comes at others’ expense.
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City of Redmond Government! - Please reject this proposal and encourage their expansion into other areas of their
property that do not impact their neighbors. Do not let them ruin the environment for everyone else around them.
Emerald Heights will tell you they have met with Abbey Road, listened to our concerns, and adapted. It is a lie. They
have responded with sometimes snide, other times dense lip-service to the community. Their current proposal remains
unchanged from last year.
The city needs to decide if its on the side of its residents or on the side of big business.

The urbanization of Redmond DOES NOT BELONG on Education Hill!
I encourage you all to reject this proposal. It does not meet Redmond policy or intent. It will be a disaster for all of us in
Abbey Road.
Sincerely,
Anthony Fischer
17711 NE 110th Way
Redmond, WA 98052
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To:
Cc:
Subject:

Anthony Fischer
MayorCouncil; Julie Lawton
RE: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan
Entitlement LAND-2018-00617

Mr. Fischer,

Thank you for your email and letter regarding the proposed buildings at the Emerald Heights Campus. Your comment
will be shared with the members of the Technical Committee and will be considered as a part of their recommendation
on the project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed
building. I have also shared this response with the applicant, in an effort to inform all parties of your comments. If you
have any additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which
will direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Anthony Fischer [mailto:Anthony.Fischer@microsoft.com]
Sent: Monday, July 9, 2018 4:45 PM
To: Benjamin Sticka <bsticka@redmond.gov>; Steve Fischer <SFISCHER@REDMOND.GOV>; Erika Vandenbrande
<EVandenbrande@REDMOND.GOV>; Mayor (Internet) <Mayor@redmond.gov>; Council <Council@redmond.gov>
Cc: Anthony Fischer <Anthony.Fischer@microsoft.com>
Subject: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617

External Email Warning! Use caution before clicking links or opening attachments.

To Whom it May Concern;
I am an Abbey Road homeowner of 10years and I am writing to you today to vigorously object to Emerald Heights' latest
recycled plan to destroy the shared “greenbelt” buffer along 176th Ave NE. I am also horrified that the city is again
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considering viability of this disproportionally large, industrial, modern, UGLY structure set within 25ft of an established
neighborhood of 240 homes.
But let me start by saying that I have no objection to Emerald Heights needing to grow to accommodate their
residents. I recognize their residents are getting squeezed by EH’s poor long-term planning. However, expanding into
the greenbelt is not Emerald Heights ONLY expansion option. As you know, Emerald Heights’ 30+ acre property already
includes multiple low density, centrally located (out of view), single family cottages. If higher density is required to
sustain their business, doesn’t it make more sense to use this existing low density area (that is out of view and buildable)
to expand and increase density, rather than demolish an existing dense tree canopy that shields the neighboring
community from their hideous 50 foot "modern-northwest” monstrosity?
I bought my home in Abbey Road 10 years ago specifically because of its beautiful tree lined street, its nearby walkable
schools, and its "tucked away" bucolic feel with low traffic flow. It is unique among other Redmond
neighborhoods. Emerald Heights now strives to tarnish this gem with structures that do not fit into the overall character
of neighborhood. They believe that large institutional structures have a place inside residential neighborhoods. I
disagree. I hope you do too.
Redmond policy N-EH-14 states new construction on Education Hill must... "maintain the overall single-family character
of established neighborhoods..." Construction of these out-of-proportion structures adjacent to Abbey Road will not
only damage our resale value, but it will permanently alter the feel of the neighborhood. Is Redmond planning/building
department looking out for its residents or for big business?
Emerald Heights’ proposed plan still does not provide adequate buffer to existing homes. The 2010 expansion behind
the high school was approved with a 250 ft buffer between the High School and EH. The current Emerald Heights
proposal allows for a mere 15 ft buffer with Abbey Road Homes. Insane!!! Shouldn’t an existing neighborhood get
minimally the same buffer as a High School?
I recognize Redmond is in a rapid state of growth and everyone must acquiesce to that reality. I understand why it is
happening – and I’m happy the high-density growth is consolidated to downtown Redmond. I also understand Emerald
Heights wants to cash in on that regional growth and that years of poor planning on their part is starting to impact their
finances. Expansion into the greenbelt buffer may be the easiest path for them to achieve short term monetary success,
but it comes at others’ expense.
City of Redmond Government! - Please reject this proposal and encourage their expansion into other areas of their
property that do not impact their neighbors. Do not let them ruin the environment for everyone else around them.
Emerald Heights will tell you they have met with Abbey Road, listened to our concerns, and adapted. It is a lie. They
have responded with sometimes snide, other times dense lip-service to the community. Their current proposal remains
unchanged from last year.
The city needs to decide if its on the side of its residents or on the side of big business.

The urbanization of Redmond DOES NOT BELONG on Education Hill!
I encourage you all to reject this proposal. It does not meet Redmond policy or intent. It will be a disaster for all of us in
Abbey Road.
Sincerely,
Anthony Fischer
17711 NE 110th Way
Redmond, WA 98052

2

Click here to report this email as spam.

3

From:
Sent:
To:
Cc:
Subject:

Yu Guo <guoyu_kathy@hotmail.com>
Thursday, July 12, 2018 11:01 PM
Benjamin Sticka; Steve Fischer; Erika Vandenbrande; Mayor (Internet); Council
abbeyroadpreservationcmte@gmail.com
Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement
LAND-2018-00617

External Email Warning! Use caution before clicking links or opening attachments.
Dear City officials,
My name is Yu Guo, and I’m a resident at 10811 NE 177th Court, Redmond. I’m strongly against the Emerald
Heights’ assisted building proposal.
My house is right on this street, with this new building, there would be no privacy for my family. You would be
able to see in my yard and most of my bedrooms on the second floor. Besides, I just had a baby, we need to
live in a quiet neighborhood, if this building gets built, it will be difficult for my family to take rest during
construction time. Emerald Heights’ property is zoned single-family residential – the same as Abbey Road. The
3 story modern apartment they proposed does not look consistent with the single-family houses in Abbey
Road at all. This new building would destroy the view. This proposal does not fit into Redmond city’s future
planning. The planning is to focus dense development in our urban centers while preserving single-family
neighborhoods. For education hill, it explicitly stated N-EH-14 – Encourage a mix of housing types, styles and a
range of choices, while maintaining the overall single-family character of established neighborhoods in
Education Hill. Emerald Heights does not take this into account, they should follow the City planning when
they design. With the proposed expansion, ~700 people will be living in Emerald Heights. Even now I can hear
vehicles passing by constantly. Emerald Heights is going to make this worse. Thanks for reading my email.

Yu

Click here to report this email as spam.
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To:
Cc:
Subject:

Yu Guo
Erika Vandenbrande; MayorCouncil; Julie Lawton
RE: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan
Entitlement LAND-2018-00617

Dear Yu Guo,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Yu Guo [mailto:guoyu_kathy@hotmail.com]
Sent: Thursday, July 12, 2018 11:01 PM
To: Benjamin Sticka <bsticka@redmond.gov>; Steve Fischer <SFISCHER@REDMOND.GOV>; Erika Vandenbrande
<EVandenbrande@REDMOND.GOV>; Mayor (Internet) <Mayor@redmond.gov>; Council <Council@redmond.gov>
Cc: abbeyroadpreservationcmte@gmail.com
Subject: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617

External Email Warning! Use caution before clicking links or opening attachments.

Dear City officials,
My name is Yu Guo, and I’m a resident at 10811 NE 177th Court, Redmond. I’m strongly against the Emerald
Heights’ assisted building proposal.
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My house is right on this street, with this new building, there would be no privacy for my family. You would be
able to see in my yard and most of my bedrooms on the second floor. Besides, I just had a baby, we need to live
in a quiet neighborhood, if this building gets built, it will be difficult for my family to take rest during
construction time. Emerald Heights’ property is zoned single-family residential – the same as Abbey Road. The
3 story modern apartment they proposed does not look consistent with the single-family houses in Abbey Road
at all. This new building would destroy the view. This proposal does not fit into Redmond city’s future
planning. The planning is to focus dense development in our urban centers while preserving single-family
neighborhoods. For education hill, it explicitly stated N-EH-14 – Encourage a mix of housing types, styles and a
range of choices, while maintaining the overall single-family character of established neighborhoods in
Education Hill. Emerald Heights does not take this into account, they should follow the City planning when
they design. With the proposed expansion, ~700 people will be living in Emerald Heights. Even now I can hear
vehicles passing by constantly. Emerald Heights is going to make this worse. Thanks for reading my email.

Yu
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From:
Sent:
To:
Cc:
Subject:

Niklas Gustafsson <niklas.gustafsson@outlook.com>
Friday, July 13, 2018 4:45 PM
Benjamin Sticka
Steve Fischer; Erika Vandenbrande; Mayor (Internet); Council
Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement
LAND-2018-00617

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka, Mr. Fischer, Ms. Vandenbrande, Mr. Marchione, Members of the City Council,
We have written several times before and want to once again state our absolute opposition to the institutional-scale
buildings that are being planned by Emerald Heights in the middle of our single-family residential neighborhood.
Like most other residents of Education Hill, we treasure the unique feeling of our community, the suburban qualities
that drew us here in the first place, and the trees that make it so alive. When we bought our property, on 177th Ct NE,
we had many times drive up 176th Ave NE, in awe of the beautiful big trees lining the street, and the special ambiance of
the place. We were certainly aware of the Emerald Heights community when we made our purchase in 2009, but it
seemed nicely designed to blend into the background behind a thick screen of trees. In fact, until 2012, when we had
our first opportunity to attend an event at EH, we were largely unaware of the size and scale of the buildings on the EH
campus, despite three years of passing by it on a daily basis.
We did not look into it at the time, but we now understand that this design was a condition for allowing the campus to
be built in that location to begin with. Our understanding is that the ordinance 1454 that provided the final approval of
the EH campus refers to a site plan, which must be on file with the City of Redmond. Further, it is our understanding that
a preliminary site plan contained a commitment by EH not just to protect the so-called green belt, which apparently the
trees along 176th Ave are not, but also to maintain a buffer of trees and other vegetation around the site. If so, the
legalism employed by EH and its architects at the most recent neighborhood meeting at EH a few months ago are
irrelevant. A buffer is a buffer, whether it’s technically a green belt or not.
Our HOA has made a public records request for the final site plan and we would find it completely unacceptable were
the city to proceed with an approval of the current expansion plans without first complying with this records request
and giving us residents ample time (4-6 weeks, at least, so that we have time to properly consider our legal options and
defend our property rights) to peruse it.
As pointed out previously, Education Hill generally and Abbey Road specifically are single-family residential
neighborhoods. The City says it wants diversity among its neighborhoods and wants to support the unique character of
each neighborhood. Single-family dwellings with gabled roofs may be passé in some circles. The design committee
meeting we attended in the fall certainly established that it is so among the architects the City of Redmond relies on to
provide input on new developments. Living in the suburbs is not cool, but we like it and we intend to defend it. We like
the traditional homes and the beautiful trees. The building proposed by Emerald Heights would irreversibly alter the
character of the neighborhood.
When the Lake Washington School District build Redmond HS, it was required to buffer against the neighboring
communities. You can drive all along 176th Ave, and not catch a glimpse of the high school. That does not impose itself
on the neighborhood in the same way that EH is proposing to do.
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To our knowledge, no other major senior living facility in Redmond is accessed through a single-family neighborhood.
That, in our opinion, places a special burden on the facility not only to blend in visually, but to keep the scale of its
operations at a level where it does not impose an undue risk on the surrounding community through which it is
accessed. On a daily basis, hundreds of children cross 176th Ave on their way to or from school. The increased traffic
resulting from this proposed expansion will further raise EH’s profile as a disproportional source of traffic on our
street(s). To add insult to injury, EH is exempt from paying the property taxes that fund our community, including the
EMS services that are disproportionally used by EH residents.
The main reason that EH’s management has rejected other areas on their site for development (besides the protected
areas) is that it would not be a convenient location based on existing structures and how far residents would have to
travel to get to other parts of the campus. That seems to us an extremely weak argument.
To repeat ourselves one last time – Emerald Heights is planning to build more than one institutional-scale building in the
middle of a residential neighborhood. The buildings will be radically different from the surrounding single-family
residences, both in design and scale. As far as we understand, EH is going back not only on promises that were made
during the rezoning application in 2010, which they claim were non-binding, but also on commitments made during the
original permitting 30 years ago.
The City of Redmond must reject these outrageous plans.

Sincerely,
Niklas Gustafsson
Ingegard Rohdin
10826 177th Ct NE
Redmond

Click here to report this email as spam.
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To:
Cc:
Subject:

Niklas Gustafsson
MayorCouncil; Erika Vandenbrande; Julie Lawton
RE: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan
Entitlement LAND-2018-00617

Mr. Gustafsson,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Niklas Gustafsson [mailto:niklas.gustafsson@outlook.com]
Sent: Friday, July 13, 2018 4:45 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Cc: Steve Fischer <SFISCHER@REDMOND.GOV>; Erika Vandenbrande <EVandenbrande@REDMOND.GOV>; Mayor
(Internet) <Mayor@redmond.gov>; Council <Council@redmond.gov>
Subject: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka, Mr. Fischer, Ms. Vandenbrande, Mr. Marchione, Members of the City Council,
We have written several times before and want to once again state our absolute opposition to the institutional-scale
buildings that are being planned by Emerald Heights in the middle of our single-family residential neighborhood.
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Like most other residents of Education Hill, we treasure the unique feeling of our community, the suburban qualities
that drew us here in the first place, and the trees that make it so alive. When we bought our property, on 177th Ct NE,
we had many times drive up 176th Ave NE, in awe of the beautiful big trees lining the street, and the special ambiance of
the place. We were certainly aware of the Emerald Heights community when we made our purchase in 2009, but it
seemed nicely designed to blend into the background behind a thick screen of trees. In fact, until 2012, when we had
our first opportunity to attend an event at EH, we were largely unaware of the size and scale of the buildings on the EH
campus, despite three years of passing by it on a daily basis.
We did not look into it at the time, but we now understand that this design was a condition for allowing the campus to
be built in that location to begin with. Our understanding is that the ordinance 1454 that provided the final approval of
the EH campus refers to a site plan, which must be on file with the City of Redmond. Further, it is our understanding that
a preliminary site plan contained a commitment by EH not just to protect the so-called green belt, which apparently the
trees along 176th Ave are not, but also to maintain a buffer of trees and other vegetation around the site. If so, the
legalism employed by EH and its architects at the most recent neighborhood meeting at EH a few months ago are
irrelevant. A buffer is a buffer, whether it’s technically a green belt or not.
Our HOA has made a public records request for the final site plan and we would find it completely unacceptable were
the city to proceed with an approval of the current expansion plans without first complying with this records request
and giving us residents ample time (4-6 weeks, at least, so that we have time to properly consider our legal options and
defend our property rights) to peruse it.
As pointed out previously, Education Hill generally and Abbey Road specifically are single-family residential
neighborhoods. The City says it wants diversity among its neighborhoods and wants to support the unique character of
each neighborhood. Single-family dwellings with gabled roofs may be passé in some circles. The design committee
meeting we attended in the fall certainly established that it is so among the architects the City of Redmond relies on to
provide input on new developments. Living in the suburbs is not cool, but we like it and we intend to defend it. We like
the traditional homes and the beautiful trees. The building proposed by Emerald Heights would irreversibly alter the
character of the neighborhood.
When the Lake Washington School District build Redmond HS, it was required to buffer against the neighboring
communities. You can drive all along 176th Ave, and not catch a glimpse of the high school. That does not impose itself
on the neighborhood in the same way that EH is proposing to do.
To our knowledge, no other major senior living facility in Redmond is accessed through a single-family neighborhood.
That, in our opinion, places a special burden on the facility not only to blend in visually, but to keep the scale of its
operations at a level where it does not impose an undue risk on the surrounding community through which it is
accessed. On a daily basis, hundreds of children cross 176th Ave on their way to or from school. The increased traffic
resulting from this proposed expansion will further raise EH’s profile as a disproportional source of traffic on our
street(s). To add insult to injury, EH is exempt from paying the property taxes that fund our community, including the
EMS services that are disproportionally used by EH residents.
The main reason that EH’s management has rejected other areas on their site for development (besides the protected
areas) is that it would not be a convenient location based on existing structures and how far residents would have to
travel to get to other parts of the campus. That seems to us an extremely weak argument.
To repeat ourselves one last time – Emerald Heights is planning to build more than one institutional-scale building in the
middle of a residential neighborhood. The buildings will be radically different from the surrounding single-family
residences, both in design and scale. As far as we understand, EH is going back not only on promises that were made
during the rezoning application in 2010, which they claim were non-binding, but also on commitments made during the
original permitting 30 years ago.
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The City of Redmond must reject these outrageous plans.

Sincerely,
Niklas Gustafsson
Ingegard Rohdin
10826 177th Ct NE
Redmond
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3

From:
Sent:
To:
Cc:
Subject:

Aaron Halabe <edelbee@msn.com>
Saturday, July 7, 2018 1:22 PM
Benjamin Sticka; Steve Fischer; evanbrande@redmond.gov; Mayor (Internet); Council
Abbey Road; Julie Lawton
Resident comment re: Emerald Heights’ Development Conditional Use Permit
LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617

External Email Warning! Use caution before clicking links or opening attachments.

Distinguished city representatives:
I write to you to express my opposition to the greenbelt location of the proposed construction as outlined in Emerald
Heights’ Development Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617.
The visual impact of seeing three-story buildings that are institutional in design and scale while walking or driving in
Abbey Road, would negatively affect the quality of life we’ve enjoyed for decades.
Because Emerald Heights’ property is zoned single-family residential – the same as Abbey Road – it is incumbent upon
them to make a significant effort to overcome the visual incompatibilities that would exist between the development of
large, institutional buildings and our neighborhood of single-family homes. The only way to do that is to ensure that they
are totally hidden from view.
I am not reflexively against development, but the buildings in the proposed locations would negatively and permanently
alter the look-and-feel and value of our neighborhood. Emerald Heights has alternative building locations on their site;
they should pursue them (as long as construction in those locations are visually hidden from the surrounding areas
beyond their property lines).
My family moved to Abbey Road 21 years ago in great measure because of the beautiful green spaces and privacy the
trails and greenbelt areas offer. Having large, visible buildings expand to the edge of the Emerald Heights property will
affect the significant investment we’ve made in purchasing our home, and it will forever change -- in aesthetically
inappropriate ways -- the character of the neighborhood we treasure.
Over the years, Emerald Heights and Abbey Road homeowners have been good neighbors. Both parties have co-existed
compatibly and happily thanks, in part, to the old adage: “Good fences make good neighbors.”
Now – in contravention to previous agreements they’ve made (e.g. Ordinance 1454 re: buffer commitment and
Ordinance 1424 re: requiring a greenbelt and a residential design) – Emerald Heights wants to erect institutional
buildings in the greenbelt along 176th Ave. that will be architecturally incompatible with our neighborhood.
The City of Redmond claims it is committed to fostering each neighborhood’s unique character. Abbey Road is known for
traditional homes and a beautiful shaded thoroughfare. The imposition of these buildings will permanently alter, not
preserve, the unique character of our neighborhood.
Although I regret seeing so many large apartment complexes springing up downtown, at least they make some sense in
that setting. They make no sense and would be strikingly out of place if they are visible in a community of single-family
homes.
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Emerald Heights must adhere to the letter and spirit of all agreements and city mandates that require the preservation
of greenbelts and a unified neighborhood character. Again, the construction they propose would severely alter that
character.
As our civic leaders, I hope you will maintain the status quo in keeping a substantial greenbelt buffer between Abbey
Road and Emerald Heights.
Thank you for your consideration.
Aaron Halabe
10742 179th Ct. NE
Sent from Mail for Windows 10
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To:
Cc:
Subject:

Aaron Halabe
MayorCouncil; Julie Lawton
RE: Resident comment re: Emerald Heights’ Development Conditional Use Permit
LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617

Mr. Halabe,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
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Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
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From: Aaron Halabe [mailto:edelbee@msn.com]
Sent: Saturday, July 7, 2018 1:22 PM
To: Benjamin Sticka <bsticka@redmond.gov>; Steve Fischer <SFISCHER@REDMOND.GOV>; evanbrande@redmond.gov;
Mayor (Internet) <Mayor@redmond.gov>; Council <Council@redmond.gov>
Cc: Abbey Road <AbbeyRoadPreservationCmte@gmail.com>; Julie Lawton <julie@lawtonpmg.com>
Subject: Resident comment re: Emerald Heights’ Development Conditional Use Permit LAND-2018-00586 and Site Plan
Entitlement LAND-2018-00617

External Email Warning! Use caution before clicking links or opening attachments.

Distinguished city representatives:
I write to you to express my opposition to the greenbelt location of the proposed construction as outlined in Emerald
Heights’ Development Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617.
The visual impact of seeing three-story buildings that are institutional in design and scale while walking or driving in
Abbey Road, would negatively affect the quality of life we’ve enjoyed for decades.
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Because Emerald Heights’ property is zoned single-family residential – the same as Abbey Road – it is incumbent upon
them to make a significant effort to overcome the visual incompatibilities that would exist between the development of
large, institutional buildings and our neighborhood of single-family homes. The only way to do that is to ensure that they
are totally hidden from view.
I am not reflexively against development, but the buildings in the proposed locations would negatively and permanently
alter the look-and-feel and value of our neighborhood. Emerald Heights has alternative building locations on their site;
they should pursue them (as long as construction in those locations are visually hidden from the surrounding areas
beyond their property lines).
My family moved to Abbey Road 21 years ago in great measure because of the beautiful green spaces and privacy the
trails and greenbelt areas offer. Having large, visible buildings expand to the edge of the Emerald Heights property will
affect the significant investment we’ve made in purchasing our home, and it will forever change -- in aesthetically
inappropriate ways -- the character of the neighborhood we treasure.
Over the years, Emerald Heights and Abbey Road homeowners have been good neighbors. Both parties have co-existed
compatibly and happily thanks, in part, to the old adage: “Good fences make good neighbors.”
Now – in contravention to previous agreements they’ve made (e.g. Ordinance 1454 re: buffer commitment and
Ordinance 1424 re: requiring a greenbelt and a residential design) – Emerald Heights wants to erect institutional
buildings in the greenbelt along 176th Ave. that will be architecturally incompatible with our neighborhood.
The City of Redmond claims it is committed to fostering each neighborhood’s unique character. Abbey Road is known for
traditional homes and a beautiful shaded thoroughfare. The imposition of these buildings will permanently alter, not
preserve, the unique character of our neighborhood.
Although I regret seeing so many large apartment complexes springing up downtown, at least they make some sense in
that setting. They make no sense and would be strikingly out of place if they are visible in a community of single-family
homes.
Emerald Heights must adhere to the letter and spirit of all agreements and city mandates that require the preservation
of greenbelts and a unified neighborhood character. Again, the construction they propose would severely alter that
character.
As our civic leaders, I hope you will maintain the status quo in keeping a substantial greenbelt buffer between Abbey
Road and Emerald Heights.
Thank you for your consideration.
Aaron Halabe
10742 179th Ct. NE
Sent from Mail for Windows 10

Click here to report this email as spam.
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From:
Sent:
To:
Cc:
Subject:

yue huang <yue.huang920@gmail.com>
Thursday, July 12, 2018 10:19 PM
Benjamin Sticka; Steve Fischer; Erika Vandenbrande; Mayor (Internet); Council
abbeyroadpreservationcmte@gmail.com
against Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan
Entitlement LAND-2018-00617
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Dear Committee,
Please allow me to vote against the Emerald Heights project along the 176th Ave NE again. My points are
stated below:
1. All green belt along 176th Ave NE must be reserved to align with Redmond City Planning
Emerald Heights’ property is zoned as single-family residential, and they're proposing an institutional building.
To preserve our street view, there should be enough greenbelt to separate the two types of buildings. That is,
Emerald Heights should keep All the greenbelt and hide their buildings behind. This also aligns with Redmond
City’s future planning goal, that is, FW-22 – Make each neighborhood a better place to live or work by
preserving and fostering each neighborhood’s unique character and preparation for a sustainable future, while
providing for compatible growth in residences and other land uses, such as businesses, services or parks. you
can find in https://www.redmond.gov/common/pages/UserFile.aspx?fileId=182853
Also, Redmond city has made it clear that for Education Hill: (N-EH-14) Encourage a mix of housing types,
styles and a range of choices, while maintaining the overall single-family character of established
neighborhoods in Education Hill, you can find it in
http://www.redmond.gov/common/pages/UserFile.aspx?fileId=67785

Clearly, Emerald Heights’s proposal violates both
2. Violating agreement with city
Emerald Heights consistently lie to the city and residents. Emerald Heights were granted an upzone from R4 to
R6 in response to their 2010 Rezone Application, and they stated that they would keep ALL the greenbelt.
With this new building proposal, they are breaking their promise and they simply claimed “things have
changed”. If this project gets approved, in the future, everyone can be like “Emerald Heights” : get the City’s
approval with certain rules and just says “things changed” when they need to break it.
3. Construction noise to people live nearby
My house sits right on 176th Ave NE, I have old parents and young babies live in it. If this project gets
approved, during the construction time, my whole family would suffer from construction noise for at least
several months. This largely impacts my whole families health. I’m sure there are other families that would
suffer from the same.
1

4. Sacrifice Environment to save budget
Emerald Heights does not need to remove the greenbelt to build more assisted rooms, they proposed this
design just to save the budget (a follow up question is, save the budget for what ? to improve residents' life or
for the management people in this non-profit org to get more bonus ?) . On May 10th, I attended the Emerald
Heights neighborhood meeting for this project, and their management team admitted that they could add
more rooms on top of existing buildings, and they refused to do that because removing the greenbelt and
build a new one on top of it would cost less. They ignore the fact that removing this greenbelt will result in
irreversible damage to our neighborhood environment.
Building more assisted units and preserving greenbelt should not be a conflicted problem, however, the
Emerald Heights management team made it is. They should figure out an appropriate solution.
5. Unfair tax collection to rest of Redmond residents
Emerald Heights does not pay property taxes. With this new building, Emerald Heights would raise
about $1,000,000 property taxes and this has to be collected through the rest of Redmond residents. In
addition, Emerald Heights use 7% of all EMS calls in Redmond, which made them one of the City’s largest EMS
services user. However, with property tax exemption, Emerald Heights never contribute to EMS Fund. Even
without this proposal, shouldn’t City re-evaluate this exemption ?
We, the Abbey road residents, on the other hand, are paying for their taxes in some way. As mentioned by
point 4 above, Emerald Height tries to save the budget to destroy our neighborhood, and we are paying for
their services. How is this fair ? Not to mention that with this new building, our whole neighborhood house
value will drop for sure.

Thanks for reading my mail. We hope you could reconsider their proposal.
Sincerely,
Yue Huang
17603 NE 110th way, Redmond, 98052

Click here to report this email as spam.
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To:
Cc:
Subject:

yue huang
MayorCouncil; Erika Vandenbrande; Julie Lawton
RE: against Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan
Entitlement LAND-2018-00617

Dear Yue Huang,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: yue huang [mailto:yue.huang920@gmail.com]
Sent: Thursday, July 12, 2018 10:19 PM
To: Benjamin Sticka <bsticka@redmond.gov>; Steve Fischer <SFISCHER@REDMOND.GOV>; Erika Vandenbrande
<EVandenbrande@REDMOND.GOV>; Mayor (Internet) <Mayor@redmond.gov>; Council <Council@redmond.gov>
Cc: abbeyroadpreservationcmte@gmail.com
Subject: against Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617

External Email Warning! Use caution before clicking links or opening attachments.

Dear Committee,
Please allow me to vote against the Emerald Heights project along the 176th Ave NE again. My points are
stated below:
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1. All green belt along 176th Ave NE must be reserved to align with Redmond City Planning
Emerald Heights’ property is zoned as single-family residential, and they're proposing an institutional building.
To preserve our street view, there should be enough greenbelt to separate the two types of buildings. That is,
Emerald Heights should keep All the greenbelt and hide their buildings behind. This also aligns with Redmond
City’s future planning goal, that is, FW-22 – Make each neighborhood a better place to live or work by
preserving and fostering each neighborhood’s unique character and preparation for a sustainable future, while
providing for compatible growth in residences and other land uses, such as businesses, services or parks. you
can find in https://www.redmond.gov/common/pages/UserFile.aspx?fileId=182853
Also, Redmond city has made it clear that for Education Hill: (N-EH-14) Encourage a mix of housing types,
styles and a range of choices, while maintaining the overall single-family character of established
neighborhoods in Education Hill, you can find it in
http://www.redmond.gov/common/pages/UserFile.aspx?fileId=67785

Clearly, Emerald Heights’s proposal violates both
2. Violating agreement with city
Emerald Heights consistently lie to the city and residents. Emerald Heights were granted an upzone from R4 to
R6 in response to their 2010 Rezone Application, and they stated that they would keep ALL the greenbelt.
With this new building proposal, they are breaking their promise and they simply claimed “things have
changed”. If this project gets approved, in the future, everyone can be like “Emerald Heights” : get the City’s
approval with certain rules and just says “things changed” when they need to break it.
3. Construction noise to people live nearby
My house sits right on 176th Ave NE, I have old parents and young babies live in it. If this project gets
approved, during the construction time, my whole family would suffer from construction noise for at least
several months. This largely impacts my whole families health. I’m sure there are other families that would
suffer from the same.
4. Sacrifice Environment to save budget
Emerald Heights does not need to remove the greenbelt to build more assisted rooms, they proposed this
design just to save the budget (a follow up question is, save the budget for what ? to improve residents' life or
for the management people in this non-profit org to get more bonus ?) . On May 10th, I attended the Emerald
Heights neighborhood meeting for this project, and their management team admitted that they could add
more rooms on top of existing buildings, and they refused to do that because removing the greenbelt and
build a new one on top of it would cost less. They ignore the fact that removing this greenbelt will result in
irreversible damage to our neighborhood environment.
Building more assisted units and preserving greenbelt should not be a conflicted problem, however, the
Emerald Heights management team made it is. They should figure out an appropriate solution.
5. Unfair tax collection to rest of Redmond residents
Emerald Heights does not pay property taxes. With this new building, Emerald Heights would raise
about $1,000,000 property taxes and this has to be collected through the rest of Redmond residents. In
addition, Emerald Heights use 7% of all EMS calls in Redmond, which made them one of the City’s largest EMS
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services user. However, with property tax exemption, Emerald Heights never contribute to EMS Fund. Even
without this proposal, shouldn’t City re-evaluate this exemption ?
We, the Abbey road residents, on the other hand, are paying for their taxes in some way. As mentioned by
point 4 above, Emerald Height tries to save the budget to destroy our neighborhood, and we are paying for
their services. How is this fair ? Not to mention that with this new building, our whole neighborhood house
value will drop for sure.

Thanks for reading my mail. We hope you could reconsider their proposal.
Sincerely,
Yue Huang
17603 NE 110th way, Redmond, 98052

Click here to report this email as spam.
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To:
Cc:
Subject:
Attachments:

Jani James
Julie Lawton
RE: Emerald Heights Assisted Living Expansion
Ben Sticka re. EH AL July 26 2018.docx

Ms. James,
Thank you for your email and regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Jani James [mailto:jani@caspia.com]
Sent: Thursday, July 26, 2018 5:53 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Cc: Becky Holtzinger <beckyholtzinger@live.com>; Dale <dale@caspia.com>
Subject: Emerald Heights Assisted Living Expansion

External Email Warning! Use caution before clicking links or opening attachments.

Hi Ben,
Nice to talk with you today! Thanks for letting me know what's going on tonight in the neighborhood meeting and that I
can still provide input for some time. However, I wrote a letter, and I'm ready to send it to you.
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I've attached it as a Word document. If that doesn't work, please advise and I'll send it in a different form.
All the best tonight at the meeting!
Jani James
425-301-0324
-Jani James
Remember the prisoners as though in prison with them. (Hebrews 13:3)

Click here to report this email as spam.
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July 26, 2018

Ben Sticka
Planner
City of Redmond
Redmond, WA 98052

Dear Ben,
I understand that there is a Design Review Board meeting tonight and this is the last time for comments.
Therefore, let me share my comments on the Assisted Living Project at Emerald Heights.
I am in favor of the new Assisted Living Project moving forward as soon as possible.
My parents live in Emerald Heights. My mom is a Corwin resident, in skilled nursing because of severe
dementia. My dad is in independent living but the days will come, and perhaps quite soon, when he will
want to be in an assisted living resident. We have been watching the progress of the permit process
with City of Redmond with some trepidation because of the delays involved due to Abby Road
objections to the project.
My view is that Redmond must serve the elderly population as it serves other generations of residents.
Those who have lived most of their lives in suburban neighborhoods want to continue in them as they
age, and even need assistance. It’s appropriate, even an asset and a clear “good” for the city of
Redmond to locate ample senior housing including assisted living and skilled nursing right in the midst of
suburban neighborhoods, like the top of Education Hill.
Also, as land becomes more dear in Redmond, we should welcome increased density that enables us to
accommodate the many who need/want to live here. In the case of my parents, who have lived in
Redmond for most of three decades, they want to continue to live here, on Education Hill, even as their
needs change with aging.
I also live on Education Hill. The advantage to me of my parents living on the hill is that I can walk to
their residences. I have walked to their residences when unplowed snow on the ground made it difficult
to drive the short way to visit them. It’s a wonderful thing that I could raise my children (who attended
school from K-12 right here) and also have parents so close by that I can easily visit without getting
tangled in traffic. This is a “good” for the city of Redmond also.
I know that development can seem unwelcome. Before my house was built in 1987, there was some
lovely forest that had to be removed. When the homes to the south of me were built a few years later,
large swathes of forest were removed. Later yet, Abby Road development came and a huge segment of
the hill was swept clean of forest. But, Redmond has been growing and is a vibrant city. So, we make
spaces for people to live. Now it is Abby Road’s turn to see some development on their border. But, it’s
essential development and it’s their turn to accept some change so that the city can accommodate a
vibrant multi-generational community.

As development goes, Emerald Heights has done a beautiful job. The residents and the management
value trees and the natural environment. The nature trail on the Emerald Heights property is lovely and
reflects the value for nature. When trees are cut down to make way for development, as happened
when Abby Road was developed, then the developers and residents take responsibility to restore beauty
to the environment. It’s not instantaneous. Witness the developments along 116th. They’re not so
lovely now, but as the neighborhood foliage grows up, they will look good. Emerald Heights will make
sure, and their design plan makes sure, that the results will be good. It won’t be instantaneous, but
cities and we, as residents, need to take a long view of our neighborhood. The new buildings will be
nested in greenery and lovely to the eye. And they will fill an essential role of senior housing including
the very vulnerable time when assisted living is needed, very efficiently, with a small carbon footprint.
So, I am in favor of the new Assisted Living housing development.
I ask you not to dawdle in making decisions in the case of the Assisted Living plans. As I walk around
Emerald Heights, spending time with my 99 year old mother and 91 year old father, I see the pink roses
signifying the passing of residents, and I see that residents I met in independent living slowly migrate to
assisted living. If Emerald Heights doesn’t build the capacity for these precious elders with changing
needs, they could be forced to leave their home site, friends and all that is familiar. Please know that
there are residents every week and month having to make those decisions – Assisted Living – Now?
Later? When? Is there room? How long is the waiting list? Where else would I go?
Please do not unnecessarily delay supplying the new assisted living capacity at Emerald Heights. Please
approve the plans for Assisted Living expansion.
Thank you!
Jani James
10110 177th Ave. NE
Redmond, WA 98052

From:
Sent:
To:
Cc:
Subject:

Grant Johnson <grantjohnson@me.com>
Friday, July 27, 2018 1:14 AM
Benjamin Sticka
Steve Fischer; Erika Vandenbrande; Mayor (Internet); Council; Abbey Road
Opposition to Emerald Heights’ Development Conditional Use Permit
LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617

Importance:

High
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Dear Mr. Sticka,
This is Grant Johnson, and my wife Jeri and I have been residents of Abbey Road on Education Hill here in Redmond for
over 22 years. On May 31st, 2017, and again on May 1st, 2018, I wrote to you expressing my serious and ongoing
concerns about the proposed expansion at Emerald Heights of a new assisted living facility (ref. LAND-2016-01735),
and for the Courtyard Independent Living Building, LAND-2017-0095. I am writing now to express concerns, most similar,
yet some new, regarding the latest proposal by Emerald Heights for a Conditional Use Permit LAND-2018-00586 and Site
Plan Entitlement LAND-2018-00617, and to firmly request that the Design Review Committee deny this application. If I
am not already, I also hereby request that you add me as a Party of Record to this newly proposed project.
Once again, I am fully supportive of the letter sent by the Abbey Road Neighborhood Preservation Committee to you a
couple of weeks ago, and the points presented in that letter.
In addition, again I would respectfully ask you to reconsider the following.
As stated in detail in previous letters to you, as residents of Abbey Road we contend that all development on the
Emerald Heights site is governed by the original 1988 Land Use Approval (Ordinance 1454). However, if for some reason
the City finds that not to be the case, there still appears to be several obvious and glaring examples where this proposed
project is in direct non-compliance with Section 21.08, Retirement Residences, of the current Redmond Zoning Code and
the Comprehensive Plan of the City of Redmond. Examples (shown in bold underlined text), although not a complete list
of non-compliances, include:
•

•

RZC 21.08.C.3.b: Density.
o v. Landscape Requirements. Setback areas…shall be landscaped to sufficiently screen the development
from surrounding residential uses…Where possible,existing mature vegetation shall be retained.
• The current proposal will remove nearly all trees at the site, and the thin strip of land remaining
to the east of the building would not be nearly enough to ‘sufficiently screen’ the development
with new landscaping.
• Even with the very optimistic renderings of the Applicant, showing growth of replanted trees
years in the future, and always with full foliage, the corner of the Courtyard building would stick
out and be visible by residents walking and biking by, and at all times by neighboring homes. In
winter, with bare trees, the views would be much worse.
RZC 21.08.D.2: Approval Criteria. The design, scale, and appearance of the development is consistent with the
character of the existing and planned neighborhood in which it may be located.
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o

A three-story, modern, monolithic building is completely, and jarringly, inconsistent with the character
and feel of the Abbey Road neighborhood and the surrounding communities. This is simply the case and
seems clear as day to us as neighbors, or really to any other unbiased observer, no matter how many
relatively minor cosmetic changes the Applicant has made through the many iterations of their
proposals. The modern architecture of the proposed huge building is simply not in harmony with the
traditional character and gabled roofs of single-family homes in Abbey Road and other nearby
communities, and nearly all of the other existing Emerald Heights buildings.

Other non-compliances of other sections of the Comprehensive Plan include:
•

•

FW-22 Make each neighborhood a better place to live or work by preserving and fostering each neighborhood’s
unique character…
o As I’ve stated in previous letters, for over 25 years, Abbey Road has been a wonderful place to live. Two
of the main reasons for this are the consistent, traditional style homes, and the beautiful, tree-lined
greenbelts in the neighborhoods that we walk, run and play along. The greenbelts surrounding Emerald
Heights, and the screening they provide of Emerald Heights buildings from the view of the community,
are a very important part of this unique character of Abbey Road, and a big reason why this character
has been sustained over the years. These greenbelts are renowned throughout Redmond, and once the
landmark trees that they contain are gone, they are truly gone forever. I certainly don’t see how this
possibly makes our ‘neighborhood a better place to live…’. In fact, it would be devastating to the
character of our neighborhood, and as a result, to our property values.
N-EH-14 Encourage a mix of housing types, styles and a range of choices, while maintaining the overall singlefamily character of established neighborhoods in Education Hill. A clear vision and focus of the City has been to
concentrate all dense development and multi-story buildings in the downtown urban area, thereby preserving
the character of surrounding neighborhoods consisting of single-family homes. This is a sound policy. The
buildings being proposed by Emerald Heights belong in this type of dense, urban environment, not in our singlefamily neighborhood. They are completely out of place, not welcome, and do not meet the guidelines of the
Comprehensive Plan, and so must not be approved.

It is truly frustrating to see how far this process has gone for each subsequent proposal, and for so long, with so many
seemingly obvious and egregious violations of the City’s own processes, guidelines, codes and requirements (the bullet
point above being just a sample). As I mentioned in my letter of May 1st, 2018, I truly believe this is an example of a
phenomenon called ‘normalization of deviation’. I believe it is so important to this situation, that I am repeating some of
the text from that letter here. If a review process, in this case for a proposed development, is not very thorough and
disciplined, then seemingly small exceptions or deviations, pushed by Emerald Heights, get approved, even if they did
not meet the letter or intent of agreements or RZC. Then, the applicant uses that exception as a wedge to push for more
next time (e.g. R4 to R6 in 2010, or this Courtyard building after getting the Trailside building approved, even though the
architecture of Trailside did not meet RZC or match the surrounding residences at that time…). After years of these
deviations, errors and oversights, this ineffective proposal/review/approval process becomes tacitly accepted as
‘normal’, and is used to justify more and more egregious violations, exceptions and allowances. This is neither normal,
nor acceptable to the residents of Abbey Road, as the proposals clearly do not meet RZC, and as such, legally cannot be
approved as they stand.
Further, there are several other very concerning inconsistencies, deficiencies, exceptions and unacceptable allowances
that Emerald Heights is taking advantage of in this situation, I believe. Here are some of the more serious ones:

•

Back when Redmond High School (RHS) was renovated, the Lake WA School District (LWSD) was required to
obtain a Conditional Use Permit (CUP). One of the key results of this is a substantial buffer between the back
side of RHS and the surrounding homes of Abbey Road. At the narrowest point, the closest home is still 140 feet
from the school building. Using this precedent and standard, development could not take place in the greenbelt
2

•

•

•

•

•

•

•

•

•

buffer of Emerald Heights. As homeowners, taxpayers and voters, the residents of Abbey Road are certainly
within our rights to demand an equivalent or larger buffer between any potential expansion of a business such
as Emerald Heights and our single-family homes.
The landscape screening for the Assisted Living Building (ALB) is wholly inadequate (especially compared to that
of the RHS expansion, noted above). Based on the report of their own arborist, there is no guarantee that
individual trees would survive, and given the narrow depth of screening (15 - 24 ft), this would not be enough to
hide the large proposed buildings, or provide privacy to the back yards of surrounding homes in Abbey Road.
The renderings of the architect presented in the meeting at City Hall this evening support this.
The proposed expansion would mean approximately 700 people would be living at Emerald Heights. The traffic
studies (most based on outdated models) are unconvincing and inadequate, and don’t reflect what residents
know…the congestion on NE 176th is getting significant at times, and will only get much worse, without any real
way to ameliorate it.
If these additions were to be approved, Emerald Heights (EH) buildings would take up 750,000 square ft, making
EH the largest developer of institutional buildings on Education Hill, surpassing the LWSD and many
other commercial sites in Redmond. How can this be allowed, being in the middle of a single-family home
neighborhood? That is not acceptable or reasonable.
Other retirement communities, including Fairwinds where my father lived, are located on major thoroughfares.
Yet Emerald Heights is in the middle of a residential neighborhood. The access is through one driveway on our
neighborhood, off a 2-lane street. Surely Emerald Heights should be held accountable to not continue to
negatively impact the quality of life in the neighborhood they have been fortunate enough to reside in for the
last 30 years?
The taxpayers and citizens of Redmond have granted Emerald Heights a triple density bonus to maximize the
efficiency of their business. Yet, what have they offered the surrounding communities in return for this generous
provision?
It is truly incredible, and really frustrates me and other citizens, that Emerald Heights does not pay property
taxes, and that they are tax-exempt by state law. I’m sorry, but that is absurd and needs to change. Since they
do not pay property taxes, that burden falls on to the surrounding residents such as myself to make up for the
shortfall. So, why is this, especially since not all retirement residences in Redmond are tax-exempt? Perhaps
Emerald Heights should consider reducing the 6-figure salaries of their management in order to pay their fair
share of property and other taxes.
Even though retirement residences account for nearly 15% of all emergency medical service (EMS) calls in
Redmond, and Emerald Heights is responsible for nearly 7% of all EMS calls in the City, since they do not pay
property taxes, they are simply not paying a dime for the expensive and growing EMS services that they are
receiving. Once again, as neighboring taxpayers, we are footing the bill for Emerald Heights to enjoy
complimentary EMS calls, which is appalling to me. If this expansion is approved, this unfair and unjust situation
would become significantly worse.
Emerald Heights is only able to propose these buildings today because they were granted an upzone from R4 to
R6 in response to their 2010 Rezone Application. An Emerald Heights Senior Executive stated that the Greenbelt
Buffers obscured everything that happens at Emerald Heights from the Abbey Road Subdivision, stating “you
don’t even know what is going on at the site” as rationale for granting the 2010 Rezone. Why has Emerald
Heights gone back on the promise to preserve the “greenbelts” made in the 2010 Rezone Application, and why
has the City allowed that? Sadly, it is now my firm belief that Emerald Heights fraudulently misrepresented their
intentions to obtain the rezone by making promises to preserve greenbelt buffers that they never intended to
honor. In the last public meeting at Emerald Heights, Grant Linacre from Emerald Heights admitted that they will
not honor the previous commitments to preserve the greenbelt, stating that ’the situation has changed...'. It was
shocking and shameful, but sadly, not unexpected given everything we have learned about the drive by Emerald
Heights to get these buildings approved at any cost (including, apparently, to their integrity and standing with
their neighbors). These are the same buffers where they are now proposing three new buildings.
The talk about the term ‘greenbelt’ not being defined, official or applicable in the last two meetings has been
disappointing and difficult to listen to. Clearly, representatives from Emerald Heights jumped at this opportunity
to further obfuscate the issue, and attempt to dismiss the fact that they are not doing the right thing and
meeting their written commitment to preserve the greenbelts around their property. Any reasonable person
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knows what a greenbelt is, even if city officials seem to be unclear for some reason as to how this term applies
to this issue. From Wikipedia, a greenbelt (or green belt) is a: "policy and land use designation used in land use
planning to retain areas of largely undeveloped, wild, or agricultural land surrounding or neighbouring urban
areas.” Yes, even without a lawyer specifically defining it for us, we all should know that a stand of beautiful,
natural trees (some over 100 ft tall and many decades old) around a series of buildings would be considered a
green belt, and that green belts are meant to be protected so that they may serve their purpose for the larger
community.

For all of these reasons, I firmly request that you reject the Conditional Use Permit LAND-2018-00586 and Site Plan
Entitlement LAND-2018-00617 from the Applicant Emerald Heights outright.
Finally, in the meeting at City Hall tonight, you mentioned that the (75 page) report from the City Lawyer had just been
published that day, and only uploaded to the City of Redmond website at 4:00pm today. So, if that’s the case, how is it
that Grant Linacre from Emerald Heights was clearly familiar with the contents of the report, apparently had already
read it, and in response to a question from the audience this evening, was referring other people to read it? Did Mr.
Linacre have access to, and knowledge of, the contents of this report before the citizens of Redmond did? If so, how and
why was that the case? Even if you do not respond directly to any other point in this email, I would like and expect a
direct response to these questions. It certainly raised some concerns and eyebrows in the audience.
Sincerely,
Grant Johnson
10817 178th PL NE, Redmond, WA 98052

Click here to report this email as spam.
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To:
Cc:
Subject:

Grant Johnson
Steve Fischer; Erika Vandenbrande; MayorCouncil; Julie Lawton
RE: Opposition to Emerald Heights’ Development Conditional Use Permit
LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617

Mr. Johnson,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Grant Johnson [mailto:grantjohnson@me.com]
Sent: Friday, July 27, 2018 1:14 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Cc: Steve Fischer <SFISCHER@REDMOND.GOV>; Erika Vandenbrande <EVandenbrande@REDMOND.GOV>; Mayor
(Internet) <Mayor@redmond.gov>; Council <Council@redmond.gov>; Abbey Road
<abbeyroadpreservationcmte@gmail.com>
Subject: Opposition to Emerald Heights’ Development Conditional Use Permit LAND-2018-00586 and Site Plan
Entitlement LAND-2018-00617
Importance: High
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Dear Mr. Sticka,
This is Grant Johnson, and my wife Jeri and I have been residents of Abbey Road on Education Hill here in Redmond for
over 22 years. On May 31st, 2017, and again on May 1st, 2018, I wrote to you expressing my serious and ongoing
concerns about the proposed expansion at Emerald Heights of a new assisted living facility (ref. LAND-2016-01735),
and for the Courtyard Independent Living Building, LAND-2017-0095. I am writing now to express concerns, most similar,
yet some new, regarding the latest proposal by Emerald Heights for a Conditional Use Permit LAND-2018-00586 and Site
Plan Entitlement LAND-2018-00617, and to firmly request that the Design Review Committee deny this application. If I
am not already, I also hereby request that you add me as a Party of Record to this newly proposed project.
Once again, I am fully supportive of the letter sent by the Abbey Road Neighborhood Preservation Committee to you a
couple of weeks ago, and the points presented in that letter.
In addition, again I would respectfully ask you to reconsider the following.
As stated in detail in previous letters to you, as residents of Abbey Road we contend that all development on the
Emerald Heights site is governed by the original 1988 Land Use Approval (Ordinance 1454). However, if for some reason
the City finds that not to be the case, there still appears to be several obvious and glaring examples where this proposed
project is in direct non-compliance with Section 21.08, Retirement Residences, of the current Redmond Zoning Code and
the Comprehensive Plan of the City of Redmond. Examples (shown in bold underlined text), although not a complete list
of non-compliances, include:
•

•

RZC 21.08.C.3.b: Density.
o v. Landscape Requirements. Setback areas…shall be landscaped to sufficiently screen the development
from surrounding residential uses…Where possible,existing mature vegetation shall be retained.
• The current proposal will remove nearly all trees at the site, and the thin strip of land remaining
to the east of the building would not be nearly enough to ‘sufficiently screen’ the development
with new landscaping.
• Even with the very optimistic renderings of the Applicant, showing growth of replanted trees
years in the future, and always with full foliage, the corner of the Courtyard building would stick
out and be visible by residents walking and biking by, and at all times by neighboring homes. In
winter, with bare trees, the views would be much worse.
RZC 21.08.D.2: Approval Criteria. The design, scale, and appearance of the development is consistent with the
character of the existing and planned neighborhood in which it may be located.
o A three-story, modern, monolithic building is completely, and jarringly, inconsistent with the character
and feel of the Abbey Road neighborhood and the surrounding communities. This is simply the case and
seems clear as day to us as neighbors, or really to any other unbiased observer, no matter how many
relatively minor cosmetic changes the Applicant has made through the many iterations of their
proposals. The modern architecture of the proposed huge building is simply not in harmony with the
traditional character and gabled roofs of single-family homes in Abbey Road and other nearby
communities, and nearly all of the other existing Emerald Heights buildings.

Other non-compliances of other sections of the Comprehensive Plan include:
•

FW-22 Make each neighborhood a better place to live or work by preserving and fostering each neighborhood’s
unique character…
o As I’ve stated in previous letters, for over 25 years, Abbey Road has been a wonderful place to live. Two
of the main reasons for this are the consistent, traditional style homes, and the beautiful, tree-lined
greenbelts in the neighborhoods that we walk, run and play along. The greenbelts surrounding Emerald
Heights, and the screening they provide of Emerald Heights buildings from the view of the community,
are a very important part of this unique character of Abbey Road, and a big reason why this character
has been sustained over the years. These greenbelts are renowned throughout Redmond, and once the
2

•

landmark trees that they contain are gone, they are truly gone forever. I certainly don’t see how this
possibly makes our ‘neighborhood a better place to live…’. In fact, it would be devastating to the
character of our neighborhood, and as a result, to our property values.
N-EH-14 Encourage a mix of housing types, styles and a range of choices, while maintaining the overall singlefamily character of established neighborhoods in Education Hill. A clear vision and focus of the City has been to
concentrate all dense development and multi-story buildings in the downtown urban area, thereby preserving
the character of surrounding neighborhoods consisting of single-family homes. This is a sound policy. The
buildings being proposed by Emerald Heights belong in this type of dense, urban environment, not in our singlefamily neighborhood. They are completely out of place, not welcome, and do not meet the guidelines of the
Comprehensive Plan, and so must not be approved.

It is truly frustrating to see how far this process has gone for each subsequent proposal, and for so long, with so many
seemingly obvious and egregious violations of the City’s own processes, guidelines, codes and requirements (the bullet
point above being just a sample). As I mentioned in my letter of May 1st, 2018, I truly believe this is an example of a
phenomenon called ‘normalization of deviation’. I believe it is so important to this situation, that I am repeating some of
the text from that letter here. If a review process, in this case for a proposed development, is not very thorough and
disciplined, then seemingly small exceptions or deviations, pushed by Emerald Heights, get approved, even if they did
not meet the letter or intent of agreements or RZC. Then, the applicant uses that exception as a wedge to push for more
next time (e.g. R4 to R6 in 2010, or this Courtyard building after getting the Trailside building approved, even though the
architecture of Trailside did not meet RZC or match the surrounding residences at that time…). After years of these
deviations, errors and oversights, this ineffective proposal/review/approval process becomes tacitly accepted as
‘normal’, and is used to justify more and more egregious violations, exceptions and allowances. This is neither normal,
nor acceptable to the residents of Abbey Road, as the proposals clearly do not meet RZC, and as such, legally cannot be
approved as they stand.
Further, there are several other very concerning inconsistencies, deficiencies, exceptions and unacceptable allowances
that Emerald Heights is taking advantage of in this situation, I believe. Here are some of the more serious ones:

•

•

•

•

•

Back when Redmond High School (RHS) was renovated, the Lake WA School District (LWSD) was required to
obtain a Conditional Use Permit (CUP). One of the key results of this is a substantial buffer between the back
side of RHS and the surrounding homes of Abbey Road. At the narrowest point, the closest home is still 140 feet
from the school building. Using this precedent and standard, development could not take place in the greenbelt
buffer of Emerald Heights. As homeowners, taxpayers and voters, the residents of Abbey Road are certainly
within our rights to demand an equivalent or larger buffer between any potential expansion of a business such
as Emerald Heights and our single-family homes.
The landscape screening for the Assisted Living Building (ALB) is wholly inadequate (especially compared to that
of the RHS expansion, noted above). Based on the report of their own arborist, there is no guarantee that
individual trees would survive, and given the narrow depth of screening (15 - 24 ft), this would not be enough to
hide the large proposed buildings, or provide privacy to the back yards of surrounding homes in Abbey Road.
The renderings of the architect presented in the meeting at City Hall this evening support this.
The proposed expansion would mean approximately 700 people would be living at Emerald Heights. The traffic
studies (most based on outdated models) are unconvincing and inadequate, and don’t reflect what residents
know…the congestion on NE 176th is getting significant at times, and will only get much worse, without any real
way to ameliorate it.
If these additions were to be approved, Emerald Heights (EH) buildings would take up 750,000 square ft, making
EH the largest developer of institutional buildings on Education Hill, surpassing the LWSD and many
other commercial sites in Redmond. How can this be allowed, being in the middle of a single-family home
neighborhood? That is not acceptable or reasonable.
Other retirement communities, including Fairwinds where my father lived, are located on major thoroughfares.
Yet Emerald Heights is in the middle of a residential neighborhood. The access is through one driveway on our
3

•

•

•

•

•

neighborhood, off a 2-lane street. Surely Emerald Heights should be held accountable to not continue to
negatively impact the quality of life in the neighborhood they have been fortunate enough to reside in for the
last 30 years?
The taxpayers and citizens of Redmond have granted Emerald Heights a triple density bonus to maximize the
efficiency of their business. Yet, what have they offered the surrounding communities in return for this generous
provision?
It is truly incredible, and really frustrates me and other citizens, that Emerald Heights does not pay property
taxes, and that they are tax-exempt by state law. I’m sorry, but that is absurd and needs to change. Since they
do not pay property taxes, that burden falls on to the surrounding residents such as myself to make up for the
shortfall. So, why is this, especially since not all retirement residences in Redmond are tax-exempt? Perhaps
Emerald Heights should consider reducing the 6-figure salaries of their management in order to pay their fair
share of property and other taxes.
Even though retirement residences account for nearly 15% of all emergency medical service (EMS) calls in
Redmond, and Emerald Heights is responsible for nearly 7% of all EMS calls in the City, since they do not pay
property taxes, they are simply not paying a dime for the expensive and growing EMS services that they are
receiving. Once again, as neighboring taxpayers, we are footing the bill for Emerald Heights to enjoy
complimentary EMS calls, which is appalling to me. If this expansion is approved, this unfair and unjust situation
would become significantly worse.
Emerald Heights is only able to propose these buildings today because they were granted an upzone from R4 to
R6 in response to their 2010 Rezone Application. An Emerald Heights Senior Executive stated that the Greenbelt
Buffers obscured everything that happens at Emerald Heights from the Abbey Road Subdivision, stating “you
don’t even know what is going on at the site” as rationale for granting the 2010 Rezone. Why has Emerald
Heights gone back on the promise to preserve the “greenbelts” made in the 2010 Rezone Application, and why
has the City allowed that? Sadly, it is now my firm belief that Emerald Heights fraudulently misrepresented their
intentions to obtain the rezone by making promises to preserve greenbelt buffers that they never intended to
honor. In the last public meeting at Emerald Heights, Grant Linacre from Emerald Heights admitted that they will
not honor the previous commitments to preserve the greenbelt, stating that ’the situation has changed...'. It was
shocking and shameful, but sadly, not unexpected given everything we have learned about the drive by Emerald
Heights to get these buildings approved at any cost (including, apparently, to their integrity and standing with
their neighbors). These are the same buffers where they are now proposing three new buildings.
The talk about the term ‘greenbelt’ not being defined, official or applicable in the last two meetings has been
disappointing and difficult to listen to. Clearly, representatives from Emerald Heights jumped at this opportunity
to further obfuscate the issue, and attempt to dismiss the fact that they are not doing the right thing and
meeting their written commitment to preserve the greenbelts around their property. Any reasonable person
knows what a greenbelt is, even if city officials seem to be unclear for some reason as to how this term applies
to this issue. From Wikipedia, a greenbelt (or green belt) is a: "policy and land use designation used in land use
planning to retain areas of largely undeveloped, wild, or agricultural land surrounding or neighbouring urban
areas.” Yes, even without a lawyer specifically defining it for us, we all should know that a stand of beautiful,
natural trees (some over 100 ft tall and many decades old) around a series of buildings would be considered a
green belt, and that green belts are meant to be protected so that they may serve their purpose for the larger
community.

For all of these reasons, I firmly request that you reject the Conditional Use Permit LAND-2018-00586 and Site Plan
Entitlement LAND-2018-00617 from the Applicant Emerald Heights outright.
Finally, in the meeting at City Hall tonight, you mentioned that the (75 page) report from the City Lawyer had just been
published that day, and only uploaded to the City of Redmond website at 4:00pm today. So, if that’s the case, how is it
that Grant Linacre from Emerald Heights was clearly familiar with the contents of the report, apparently had already
read it, and in response to a question from the audience this evening, was referring other people to read it? Did Mr.
Linacre have access to, and knowledge of, the contents of this report before the citizens of Redmond did? If so, how and
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why was that the case? Even if you do not respond directly to any other point in this email, I would like and expect a
direct response to these questions. It certainly raised some concerns and eyebrows in the audience.
Sincerely,
Grant Johnson
10817 178th PL NE, Redmond, WA 98052

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Bruce Juntti <the99nomad@yahoo.com>
Thursday, July 12, 2018 11:34 PM
Benjamin Sticka; Steve Fischer; Erika Vandenbrande; Mayor (Internet); Council
Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement
LAND-2018-00617
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To: Ben Sticka, Planner
Steven Fischer, Planning Manager
Erika Vandenbrande, Deputy City Administrator
John Marchione, Mayor
Redmond City Council
I am against the Emerald Heights expansion as planned and I would like to emphasize the following points:
1) The City of Redmond's vision is to focus dense development in its urban centers while preserving
single-family neighborhoods. The City says it is committed to preserving each neighborhood’s unique
character. Our Abbey Road community is known for its traditional homes and a beautiful shaded thoroughfare.
If this application is approved the construction of these buildings will forever alter, not preserve, the
unique character of our neighborhood and totally ruins the look and feel of our neighborhood. Redmond
promised that all development would be limited to the urban area of Redmond and the City would be
committed to preserving the quality of life in single family neighborhoods. Allowing the Emerald Heights
expansion totally breaks that promise. With the addition of the proposed buildings Emerald Heights will
encompass 750,000 sq. feet, which is basically the size of an Amazon warehouse. This does NOT align with the
character of our neighborhood.
2) The Emerald Heights management has fraudulently misrepresented its intentions in the 2010 Rezone Application and
the original site plan, Ordinance 1454, on keeping the green belts. These same green belts,
by the way, are a condition of Ordinance 1454, which was passed in 1988 and stipulated retirement residences blend in
with the existing residential neighborhood and have substantial green belts. Emerald Heights management agreed
to this to get final approval of the site.
3) When the new Redmond High School was built, the Lake Washington School District had to get a Conditional Use
Permit. Because of this, at the narrowest point of the buffer between the high school and Abbey Road, the closest home
is 140 feet from the school building. Using this same precedent, Emerald Heights development could not
take place in the greenbelt buffer. The proposed Assisted Living Building along 176th Avenue NE has a
narrow strip of land to provide landscape screening, varying between 15’ -24’. The School District CUP had
225’. This is not of sufficient depth to provide a guaranteed buffer between a major complex of institutional buildings and
neighboring single-family homes. Based on Emerald Heights own arborist report, there is no guarantee that individual
trees will even survive and there is no guarantee that individual trees will be thick enough at maturity to hide the large
buildings or the light emanating at night.
Because of this precedent, we feel we are well within our rights to demand a similar buffer.
4) The Emerald Heights management has failed to take responsibility as a good neighbor for the impact on our
neighborhood of Abbey Road for the increased traffic on 176th. Part of that traffic is emergency services: 7% of all
Redmond EMS calls goes to Emerald Heights for which they pay no taxes all. I frankly really don't like what is happening
to downtown Redmond and now we're faced with the prospect of the same dense development in our own
neighborhood. We have a significant investment as homeowners in Abbey Road and have paid heavily in taxes while
while Emerald Heights does not share that tax burden.
5) The new buildings require work on the sewer system on our street (109th Court) and this would be a major disruption
1

for us and our neighbors. Frankly, we have had to put up with more than a year's of Emerald Heights expansion in years'
past and this is too much.
The entrance to our neighborhood says "Abbey Road" not "Emerald Heights". My wife and I moved to Abbey Road 25
years ago because this was a quiet residential neighborhood; these block-long 3-story monoliths don't belong here and
will forever change the character of Abbey Road and Education Hill.
Please maintain the quality of life we have worked and paid for these last 25 years and REJECT this planned expansion.
Sincerely,
Bruce Juntti
17807 NE 109th Ct
Redmond, Washington 98052
425-979-1011

---------------------- ""Imagination is more important than knowledge."" -- Albert Einstein
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To:
Cc:
Subject:

Bruce Juntti
Erika Vandenbrande; MayorCouncil; Julie Lawton
RE: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan
Entitlement LAND-2018-00617

Mr. Jutti,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Bruce Juntti [mailto:the99nomad@yahoo.com]
Sent: Thursday, July 12, 2018 11:34 PM
To: Benjamin Sticka <bsticka@redmond.gov>; Steve Fischer <SFISCHER@REDMOND.GOV>; Erika Vandenbrande
<EVandenbrande@REDMOND.GOV>; Mayor (Internet) <Mayor@redmond.gov>; Council <Council@redmond.gov>
Subject: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617
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To: Ben Sticka, Planner
Steven Fischer, Planning Manager
Erika Vandenbrande, Deputy City Administrator
John Marchione, Mayor
Redmond City Council
I am against the Emerald Heights expansion as planned and I would like to emphasize the following points:
1) The City of Redmond's vision is to focus dense development in its urban centers while preserving
single-family neighborhoods. The City says it is committed to preserving each neighborhood’s unique
1

character. Our Abbey Road community is known for its traditional homes and a beautiful shaded thoroughfare.
If this application is approved the construction of these buildings will forever alter, not preserve, the
unique character of our neighborhood and totally ruins the look and feel of our neighborhood. Redmond
promised that all development would be limited to the urban area of Redmond and the City would be
committed to preserving the quality of life in single family neighborhoods. Allowing the Emerald Heights
expansion totally breaks that promise. With the addition of the proposed buildings Emerald Heights will
encompass 750,000 sq. feet, which is basically the size of an Amazon warehouse. This does NOT align with the
character of our neighborhood.
2) The Emerald Heights management has fraudulently misrepresented its intentions in the 2010 Rezone Application and
the original site plan, Ordinance 1454, on keeping the green belts. These same green belts,
by the way, are a condition of Ordinance 1454, which was passed in 1988 and stipulated retirement residences blend in
with the existing residential neighborhood and have substantial green belts. Emerald Heights management agreed
to this to get final approval of the site.
3) When the new Redmond High School was built, the Lake Washington School District had to get a Conditional Use
Permit. Because of this, at the narrowest point of the buffer between the high school and Abbey Road, the closest home
is 140 feet from the school building. Using this same precedent, Emerald Heights development could not
take place in the greenbelt buffer. The proposed Assisted Living Building along 176th Avenue NE has a
narrow strip of land to provide landscape screening, varying between 15’ -24’. The School District CUP had
225’. This is not of sufficient depth to provide a guaranteed buffer between a major complex of institutional buildings and
neighboring single-family homes. Based on Emerald Heights own arborist report, there is no guarantee that individual
trees will even survive and there is no guarantee that individual trees will be thick enough at maturity to hide the large
buildings or the light emanating at night.
Because of this precedent, we feel we are well within our rights to demand a similar buffer.
4) The Emerald Heights management has failed to take responsibility as a good neighbor for the impact on our
neighborhood of Abbey Road for the increased traffic on 176th. Part of that traffic is emergency services: 7% of all
Redmond EMS calls goes to Emerald Heights for which they pay no taxes all. I frankly really don't like what is happening
to downtown Redmond and now we're faced with the prospect of the same dense development in our own
neighborhood. We have a significant investment as homeowners in Abbey Road and have paid heavily in taxes while
while Emerald Heights does not share that tax burden.
5) The new buildings require work on the sewer system on our street (109th Court) and this would be a major disruption
for us and our neighbors. Frankly, we have had to put up with more than a year's of Emerald Heights expansion in years'
past and this is too much.
The entrance to our neighborhood says "Abbey Road" not "Emerald Heights". My wife and I moved to Abbey Road 25
years ago because this was a quiet residential neighborhood; these block-long 3-story monoliths don't belong here and
will forever change the character of Abbey Road and Education Hill.
Please maintain the quality of life we have worked and paid for these last 25 years and REJECT this planned expansion.
Sincerely,
Bruce Juntti
17807 NE 109th Ct
Redmond, Washington 98052
425-979-1011

---------------------- ""Imagination is more important than knowledge."" -- Albert Einstein
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From:
Sent:
To:
Cc:
Subject:

Forest Juntti <fjuntti@mac.com>
Saturday, July 7, 2018 12:29 PM
Benjamin Sticka; Steve Fischer; Erika Vandenbrande; Mayor (Internet); Council
Abbey Road
Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement
LAND-2018-00617
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To whom it may concern:
I have lived in Abbey Road for 25 years. In that time I have experienced Emerald Heights going from
being good neighbors to wanting to significantly change our quality of life on Education Hill in a negative
way. They fail to take responsibility for the impact on our neighborhood of Abbey Road for their increase
in traffic relative to support services (administrative, medical, food service, maintenance, etc), bringing
additional traffic to NE 176th, a main path for many of our children walking to and from school. Their
seniors driving through the main road to their site, their construction personnel, their calls for emergency
services for which they pay no taxes all impact our neighborhood negatively. All of these don’t fit in with a
single family neighborhood and that is what Redmond promised us. Redmond promised that all
development would be limited to the urban area of Redmond and the city would be committed to
preserving the quality of life in single family neighborhoods. Allowing Emerald Heights expansion goes
against that vision.
I do not share Redmond’s dense urban vision and do not like at all what is happening to downtown
Redmond. Now you want to allow dense development in our neighborhood into which I have placed a
significant investment and paid heavily in taxes for while Emerald Heights does not share the tax burdens
we homeowners do.
Emerald Heights has gone back on its word to protect our way of life on Education Hill by going back on
their promise to preserve the “greenbelts” made in the 2010 Rezone Application. Emerald Heights
fraudulently misrepresented their intentions to obtain the rezone by making promises to preserve
greenbelt buffers that they never intended to honor. These are the same buffers where they are now
proposing three new buildings that would not in any way fit into a single family atmosphere.
In the meetings I have been to I have observed the CEO of Emerald Heights not acknowledging the
impact the proposed expansion would have to our neighborhood. He infers that we are the bad
neighbors. I believe he is creating a hostile atmosphere pitting one neighborhood against another. I
happen to be a senior myself.
I live on the street where significant work to expand the sewer system for the new buildings would greatly
disrupt myself and my neighbors. I am totally against that sewer expansion.
With the addition of the proposed buildings Emerald Heights will take up 750,000 sq. feet and become the
elephant on Education Hill, dwarfing our homes and schools.
I am begging you to help us preserve our quality of life here in Redmond and deny Emerald Heights any
expansion. This expansion will ruin our quality of life and forever change Education Hill. This is
1

Education Hill and Abbey Road not Senior Living Hill. It is time for Emerald Heights to return to being
good neighbors. Please maintain the quality of life we have worked and paid for these last 25 years.
Sincerely,
Forest Juntti

Click here to report this email as spam.
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To:
Cc:
Subject:

Forest Juntti
MayorCouncil; Julie Lawton
RE: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan
Entitlement LAND-2018-00617

Mr. Juntti,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.

LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Forest Juntti [mailto:fjuntti@mac.com]
Sent: Saturday, July 7, 2018 12:29 PM
To: Benjamin Sticka <bsticka@redmond.gov>; Steve Fischer <SFISCHER@REDMOND.GOV>; Erika Vandenbrande
<EVandenbrande@REDMOND.GOV>; Mayor (Internet) <Mayor@redmond.gov>; Council <Council@redmond.gov>
Cc: Abbey Road <abbeyroadpreservationcmte@gmail.com>
Subject: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617
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To whom it may concern:
I have lived in Abbey Road for 25 years. In that time I have experienced Emerald Heights going from
being good neighbors to wanting to significantly change our quality of life on Education Hill in a negative
way. They fail to take responsibility for the impact on our neighborhood of Abbey Road for their increase
in traffic relative to support services (administrative, medical, food service, maintenance, etc), bringing
1

additional traffic to NE 176th, a main path for many of our children walking to and from school. Their
seniors driving through the main road to their site, their construction personnel, their calls for emergency
services for which they pay no taxes all impact our neighborhood negatively. All of these don’t fit in with a
single family neighborhood and that is what Redmond promised us. Redmond promised that all
development would be limited to the urban area of Redmond and the city would be committed to
preserving the quality of life in single family neighborhoods. Allowing Emerald Heights expansion goes
against that vision.
I do not share Redmond’s dense urban vision and do not like at all what is happening to downtown
Redmond. Now you want to allow dense development in our neighborhood into which I have placed a
significant investment and paid heavily in taxes for while Emerald Heights does not share the tax burdens
we homeowners do.
Emerald Heights has gone back on its word to protect our way of life on Education Hill by going back on
their promise to preserve the “greenbelts” made in the 2010 Rezone Application. Emerald Heights
fraudulently misrepresented their intentions to obtain the rezone by making promises to preserve
greenbelt buffers that they never intended to honor. These are the same buffers where they are now
proposing three new buildings that would not in any way fit into a single family atmosphere.
In the meetings I have been to I have observed the CEO of Emerald Heights not acknowledging the
impact the proposed expansion would have to our neighborhood. He infers that we are the bad
neighbors. I believe he is creating a hostile atmosphere pitting one neighborhood against another. I
happen to be a senior myself.
I live on the street where significant work to expand the sewer system for the new buildings would greatly
disrupt myself and my neighbors. I am totally against that sewer expansion.
With the addition of the proposed buildings Emerald Heights will take up 750,000 sq. feet and become the
elephant on Education Hill, dwarfing our homes and schools.
I am begging you to help us preserve our quality of life here in Redmond and deny Emerald Heights any
expansion. This expansion will ruin our quality of life and forever change Education Hill. This is
Education Hill and Abbey Road not Senior Living Hill. It is time for Emerald Heights to return to being
good neighbors. Please maintain the quality of life we have worked and paid for these last 25 years.
Sincerely,
Forest Juntti
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From:
Sent:
To:
Subject:

michaell@mkammer.com
Thursday, July 12, 2018 2:51 PM
Benjamin Sticka
Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka,
My wife and I are homeowners in the Redmond Abby Road neighborhood.
As such, I am writing this email to express my concerns about the proposed expansion to the Emerald Heights complex
that is undergoing the Conditional Use permitting process for their desired expansion of their complex.
As a homeowner in the immediate vicinity, you are well aware that this will significantly affect the local
neighborhood. As the Redmond Abbey Road neighborhood is one of the most highly desired areas of Redmond, (and
one with the highest tax rates), I am hoping that my arguments will be recognized.
1. The homeowners of this proposal will receive NO benefit from this expansion.
2. The homeowners of this proposal will in many cases have a less desirable place to live as the new proposed
structures will significantly affect the greenbelt area on 179th Ave NE. The new proposed drawings submitted by
Emerald Heights building permit clearly show this impact. The current greenbelt will be mostly removed and a 3story industrial-looking building will be the prominent feature of this once-beautiful lane.
3. The new medical facility will be of such a height that it will overshadow and look over into neighboring homes.
This will drastically affect the appeal of the local neighborhood by reducing privacy of these nearby homes.
4. Emerald Heights will significantly expand their impact to the Redmond Abbey Road area with no additional tax
benefit to the city of Redmond. This proposed construction may even lower property values and desirability of
the adjacent properties.
5. This proposed expansion directly contradicts the promises made by Emerald Heights to keep the greenbelt in
front of their property.
I have no problems with growth, if multiple parties benefit. (This is not the case in this instance.)
The proposed expansion by Emerald Heights into the greenbelt area would be a one-sided win for Emerald Heights, with
a significant negative impact to their neighbors.
As you know, the High School underwent similar issues several years ago, but a satisfactory solution was found. The
new school building were significantly set back on the property so that the facility was able to expand and NOT impact
the neighborhood.
This would be a suitable solution for Emerald Heights. Unfortunately, their property does NOT allow for this setback.
If Emerald heights expands their facility to the front of 179th Ave NE , the neighborhood will be degraded. I strongly
hope that this one-sided arrangement is NOT allowed to go forward.
Regards,
Michael and Georgette Kammer
206-818-2654
1

10906 177th Ct NE
Redmond WA 98052
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To:
Cc:
Subject:

michaell@mkammer.com
Julie Lawton
RE: Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement
LAND-2018-00617

Mr. Kammer,

Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: michaell@mkammer.com [mailto:michaell@mkammer.com]
Sent: Thursday, July 12, 2018 2:51 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka,
My wife and I are homeowners in the Redmond Abby Road neighborhood.
As such, I am writing this email to express my concerns about the proposed expansion to the Emerald Heights complex
that is undergoing the Conditional Use permitting process for their desired expansion of their complex.
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As a homeowner in the immediate vicinity, you are well aware that this will significantly affect the local
neighborhood. As the Redmond Abbey Road neighborhood is one of the most highly desired areas of Redmond, (and
one with the highest tax rates), I am hoping that my arguments will be recognized.
1. The homeowners of this proposal will receive NO benefit from this expansion.
2. The homeowners of this proposal will in many cases have a less desirable place to live as the new proposed
structures will significantly affect the greenbelt area on 179th Ave NE. The new proposed drawings submitted by
Emerald Heights building permit clearly show this impact. The current greenbelt will be mostly removed and a 3story industrial-looking building will be the prominent feature of this once-beautiful lane.
3. The new medical facility will be of such a height that it will overshadow and look over into neighboring homes.
This will drastically affect the appeal of the local neighborhood by reducing privacy of these nearby homes.
4. Emerald Heights will significantly expand their impact to the Redmond Abbey Road area with no additional tax
benefit to the city of Redmond. This proposed construction may even lower property values and desirability of
the adjacent properties.
5. This proposed expansion directly contradicts the promises made by Emerald Heights to keep the greenbelt in
front of their property.
I have no problems with growth, if multiple parties benefit. (This is not the case in this instance.)
The proposed expansion by Emerald Heights into the greenbelt area would be a one-sided win for Emerald Heights, with
a significant negative impact to their neighbors.
As you know, the High School underwent similar issues several years ago, but a satisfactory solution was found. The
new school building were significantly set back on the property so that the facility was able to expand and NOT impact
the neighborhood.
This would be a suitable solution for Emerald Heights. Unfortunately, their property does NOT allow for this setback.
If Emerald heights expands their facility to the front of 179th Ave NE , the neighborhood will be degraded. I strongly
hope that this one-sided arrangement is NOT allowed to go forward.
Regards,
Michael and Georgette Kammer
206-818-2654
10906 177th Ct NE
Redmond WA 98052
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From:
Sent:
To:
Cc:
Subject:

akurz@anniekurz.com
Friday, July 13, 2018 4:16 PM
Benjamin Sticka; Steve Fischer; Erika Vandenbrande; Mayor (Internet); Council
Abbey Road
Request for city to reject Emerald Heights request for expansion

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mayor, Council and Planners at the City of Redmond:
My name is Annie Kurz and I live at 17704 NE 107th Ct. in Abbey Road. I wish to convey my views that the Abbey Road
Homeowners be allowed to continue living in a neighborhood that is compatible with all of our neighbors, including
Emerald Heights Retirement Center. We believe it is incumbent upon Emerald Heights to make a significant effort to
overcome the incompatibilities that exist between their proposed large institutional buildings and our single-family
homes. Emerald Heights has maintained harmony for the past 25 years by preserving the “greenbelt” along 176th Ave
NE as a significant buffer between the two uses. This buffer obscured and separated their campus from our
neighborhood.
It is important to note that Emerald Heights’ property is zoned single-family residential – the same as Abbey Road. Since
retirement residences are not an outright permitted use in Redmond, Emerald Heights could expect conditions placed
on their development in order to minimize adverse impacts to our surrounding neighborhood. These impacts can
include: the visual impact of seeing three-story buildings that are institutional in design and scale while walking or
driving through our neighborhood; noise from cars, delivery trucks, or emergency medical vehicles at a volume that
would not normally be in a residential neighborhood, etc.
I ask that you require the maintenance of the existing substantial green-belt buffer between our neighborhood and
Emerald Heights. I do not wish to be blatantly aware of their large, contemporary, institutional buildings that are
architecturally incompatible with our neighborhood and the increase of noise and traffic caused by a much larger
concentration of people flowing in and out of our neighborhood daily.
I bought in Abbey Road, not once but twice. The first house I lived in was in the sub-neighborhood of Canterbury. As our
family grew bigger we moved over to a home in Chatsworth. I have now lived here for 19 years. We walk the
neighborhood, on the trails, on the sidewalks about five times/week. We walk our dog and visit with neighbors
throughout. I considered moving in 2016, but then realized that my property value was climbing higher than in other
parts of the eastside and have had numerous realtors contact me to say they have ready buyers for my lovely home.
That all changes if the traffic increases significantly, there are more sirens and fast moving aid cars and an imposing
building rising above the sidewalks. Please consider our livelihoods and the choices we made to purchase and then to
stay in this neighborhood because of the ambience, the single-family neighborhood that we have invested in and wish to
maintain.
Sincerely,
Annie Kurz
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To:
Cc:
Subject:

akurz@anniekurz.com
Julie Lawton
RE: Request for city to reject Emerald Heights request for expansion

Ms. Kurz,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: akurz@anniekurz.com [mailto:akurz@anniekurz.com]
Sent: Friday, July 13, 2018 4:16 PM
To: Benjamin Sticka <bsticka@redmond.gov>; Steve Fischer <SFISCHER@REDMOND.GOV>; Erika Vandenbrande
<EVandenbrande@REDMOND.GOV>; Mayor (Internet) <Mayor@redmond.gov>; Council <Council@redmond.gov>
Cc: Abbey Road <abbeyroadpreservationcmte@gmail.com>
Subject: Request for city to reject Emerald Heights request for expansion
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Dear Mayor, Council and Planners at the City of Redmond:
My name is Annie Kurz and I live at 17704 NE 107th Ct. in Abbey Road. I wish to convey my views that the Abbey Road
Homeowners be allowed to continue living in a neighborhood that is compatible with all of our neighbors, including
Emerald Heights Retirement Center. We believe it is incumbent upon Emerald Heights to make a significant effort to
overcome the incompatibilities that exist between their proposed large institutional buildings and our single-family
homes. Emerald Heights has maintained harmony for the past 25 years by preserving the “greenbelt” along 176th Ave
1

NE as a significant buffer between the two uses. This buffer obscured and separated their campus from our
neighborhood.
It is important to note that Emerald Heights’ property is zoned single-family residential – the same as Abbey Road. Since
retirement residences are not an outright permitted use in Redmond, Emerald Heights could expect conditions placed
on their development in order to minimize adverse impacts to our surrounding neighborhood. These impacts can
include: the visual impact of seeing three-story buildings that are institutional in design and scale while walking or
driving through our neighborhood; noise from cars, delivery trucks, or emergency medical vehicles at a volume that
would not normally be in a residential neighborhood, etc.
I ask that you require the maintenance of the existing substantial green-belt buffer between our neighborhood and
Emerald Heights. I do not wish to be blatantly aware of their large, contemporary, institutional buildings that are
architecturally incompatible with our neighborhood and the increase of noise and traffic caused by a much larger
concentration of people flowing in and out of our neighborhood daily.
I bought in Abbey Road, not once but twice. The first house I lived in was in the sub-neighborhood of Canterbury. As our
family grew bigger we moved over to a home in Chatsworth. I have now lived here for 19 years. We walk the
neighborhood, on the trails, on the sidewalks about five times/week. We walk our dog and visit with neighbors
throughout. I considered moving in 2016, but then realized that my property value was climbing higher than in other
parts of the eastside and have had numerous realtors contact me to say they have ready buyers for my lovely home.
That all changes if the traffic increases significantly, there are more sirens and fast moving aid cars and an imposing
building rising above the sidewalks. Please consider our livelihoods and the choices we made to purchase and then to
stay in this neighborhood because of the ambience, the single-family neighborhood that we have invested in and wish to
maintain.
Sincerely,
Annie Kurz
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From:
Sent:
To:
Subject:

Binlong Li <bil@microsoft.com>
Friday, July 13, 2018 5:20 PM
Benjamin Sticka; Steve Fischer; Erika Vandenbrande; Mayor (Internet); Council
against Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan
Entitlement LAND-2018-00617

External Email Warning! Use caution before clicking links or opening attachments.

Dear Committee,
Please allow me to vote against the Emerald Heights project along the 176th Ave NE again.
Listed are my reasons for the vote.
1. All green belt along 176th Ave NE must be reserved to align with Redmond City Planning
Emerald Heights’ property is zoned as single-family residential, and they're proposing an institutional building.
To preserve our street view, there should be enough greenbelt to separate the two types of buildings. That is,
Emerald Heights should keep All the greenbelt and hide their buildings behind. This also aligns with Redmond
City’s future planning goal, that is, FW-22 – Make each neighborhood a better place to live or work by
preserving and fostering each neighborhood’s unique character and preparation for a sustainable future, while
providing for compatible growth in residences and other land uses, such as businesses, services or parks. you
can find in https://www.redmond.gov/common/pages/UserFile.aspx?fileId=182853
Also, Redmond city has made it clear that for Education Hill: (N-EH-14) Encourage a mix of housing types,
styles and a range of choices, while maintaining the overall single-family character of established
neighborhoods in Education Hill, you can find it in
http://www.redmond.gov/common/pages/UserFile.aspx?fileId=67785
Clearly, Emerald Heights’s proposal violates both
2. Violating agreement with city
Emerald Heights consistently lie to the city and residents. Emerald Heights were granted an upzone from R4 to
R6 in response to their 2010 Rezone Application, and they stated that they would keep ALL the greenbelt.
With this new building proposal, they are breaking their promise and they simply claimed “things have
changed”. If this project gets approved, in the future, everyone can be like “Emerald Heights” : get the City’s
approval with certain rules and just says “things changed” when they need to break it.

3. Sacrifice Environment to save budget
1

Emerald Heights does not need to remove the greenbelt to build more assisted rooms, they proposed this
design just to save the budget (a follow up question is, save the budget for what ? to improve residents' life or
for the management people in this non-profit org to get more bonus ?) . On May 10th, I attended the Emerald
Heights neighborhood meeting for this project, and their management team admitted that they could add
more rooms on top of existing buildings, and they refused to do that because removing the greenbelt and
build a new one on top of it would cost less. They ignore the fact that removing this greenbelt will result in
irreversible damage to our neighborhood environment.
Building more assisted units and preserving greenbelt should not be a conflicted problem, however, the
Emerald Heights management team made it is. They should figure out an appropriate solution.

4. Construction noise to people live nearby
Living right across the proposed building, I’d believed the privacy and quietness of my home will be highly
affected. If this project gets approved, during the construction time, my whole family would suffer from
construction noise for at least several months. This largely impacts all our neighbors. Not to mention the
safety issue for kids and other residents who love to bike or take a walk along the 176th.

5. Unfair tax collection to rest of Redmond residents
Emerald Heights does not pay property taxes. With this new building, Emerald Heights would raise
about $1,000,000 property taxes and this has to be collected through the rest of Redmond residents. In
addition, Emerald Heights use 7% of all EMS calls in Redmond, which made them one of the City’s largest EMS
services user. However, with property tax exemption, Emerald Heights never contribute to EMS Fund. Even
without this proposal, shouldn’t City re-evaluate this exemption ?
We, the Abbey road residents, on the other hand, are paying for their taxes in some way. As mentioned by
point 3 above, Emerald Height tries to save the budget to destroy our neighborhood, and we are paying for
their services. How is this fair ? Not to mention that with this new building, our whole neighborhood house
value will drop for sure.

Thanks for reading my mail. We hope you could reconsider their proposal.
Sincerely,
Binlong Li

Click here to report this email as spam.
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To:
Cc:
Subject:

Binlong Li
MayorCouncil; Erika Vandenbrande; Julie Lawton
RE: against Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan
Entitlement LAND-2018-00617

Dear Binlong Li,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Binlong Li [mailto:bil@microsoft.com]
Sent: Friday, July 13, 2018 5:20 PM
To: Benjamin Sticka <bsticka@redmond.gov>; Steve Fischer <SFISCHER@REDMOND.GOV>; Erika Vandenbrande
<EVandenbrande@REDMOND.GOV>; Mayor (Internet) <Mayor@redmond.gov>; Council <Council@redmond.gov>
Subject: against Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617

External Email Warning! Use caution before clicking links or opening attachments.

Dear Committee,
Please allow me to vote against the Emerald Heights project along the 176th Ave NE again.
Listed are my reasons for the vote.
1. All green belt along 176th Ave NE must be reserved to align with Redmond City Planning
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Emerald Heights’ property is zoned as single-family residential, and they're proposing an institutional building.
To preserve our street view, there should be enough greenbelt to separate the two types of buildings. That is,
Emerald Heights should keep All the greenbelt and hide their buildings behind. This also aligns with Redmond
City’s future planning goal, that is, FW-22 – Make each neighborhood a better place to live or work by
preserving and fostering each neighborhood’s unique character and preparation for a sustainable future, while
providing for compatible growth in residences and other land uses, such as businesses, services or parks. you
can find in https://www.redmond.gov/common/pages/UserFile.aspx?fileId=182853
Also, Redmond city has made it clear that for Education Hill: (N-EH-14) Encourage a mix of housing types,
styles and a range of choices, while maintaining the overall single-family character of established
neighborhoods in Education Hill, you can find it in
http://www.redmond.gov/common/pages/UserFile.aspx?fileId=67785
Clearly, Emerald Heights’s proposal violates both
2. Violating agreement with city
Emerald Heights consistently lie to the city and residents. Emerald Heights were granted an upzone from R4 to
R6 in response to their 2010 Rezone Application, and they stated that they would keep ALL the greenbelt.
With this new building proposal, they are breaking their promise and they simply claimed “things have
changed”. If this project gets approved, in the future, everyone can be like “Emerald Heights” : get the City’s
approval with certain rules and just says “things changed” when they need to break it.

3. Sacrifice Environment to save budget
Emerald Heights does not need to remove the greenbelt to build more assisted rooms, they proposed this
design just to save the budget (a follow up question is, save the budget for what ? to improve residents' life or
for the management people in this non-profit org to get more bonus ?) . On May 10th, I attended the Emerald
Heights neighborhood meeting for this project, and their management team admitted that they could add
more rooms on top of existing buildings, and they refused to do that because removing the greenbelt and
build a new one on top of it would cost less. They ignore the fact that removing this greenbelt will result in
irreversible damage to our neighborhood environment.
Building more assisted units and preserving greenbelt should not be a conflicted problem, however, the
Emerald Heights management team made it is. They should figure out an appropriate solution.

4. Construction noise to people live nearby
Living right across the proposed building, I’d believed the privacy and quietness of my home will be highly
affected. If this project gets approved, during the construction time, my whole family would suffer from
construction noise for at least several months. This largely impacts all our neighbors. Not to mention the
safety issue for kids and other residents who love to bike or take a walk along the 176th.

5. Unfair tax collection to rest of Redmond residents
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Emerald Heights does not pay property taxes. With this new building, Emerald Heights would raise
about $1,000,000 property taxes and this has to be collected through the rest of Redmond residents. In
addition, Emerald Heights use 7% of all EMS calls in Redmond, which made them one of the City’s largest EMS
services user. However, with property tax exemption, Emerald Heights never contribute to EMS Fund. Even
without this proposal, shouldn’t City re-evaluate this exemption ?
We, the Abbey road residents, on the other hand, are paying for their taxes in some way. As mentioned by
point 3 above, Emerald Height tries to save the budget to destroy our neighborhood, and we are paying for
their services. How is this fair ? Not to mention that with this new building, our whole neighborhood house
value will drop for sure.

Thanks for reading my mail. We hope you could reconsider their proposal.
Sincerely,
Binlong Li
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City of Redmond – PUBLIC COMMENT FORM
Project: Emerald Heights AL & IL BLD

File Numbers: LAND-2018-00586 &
LAND-2018-00617

Contact Information:
Keith and Mary Macdonald

(425)885-4200 kmacecology@msn.com

Emerald Heights, 10875 176th Circle NE, Apt 3808, Redmond WA 98052

Comments – Assisted Living Facility
We chose to retire to a Continuing Care Retirement Community (CCRC; Life Care Facility) so
that all aspects of our care from Independent Living, through Assisted Living, Nursing Care,
Memory Care, Palliative and Hospice Care, would be covered. We chose Emerald Heights, after
an extensive search of West Coast CCRC’s because of the wonderful Staff and Residents, the
extensive enrichment programs, and the suburban, almost rural, nature of the campus. We
were also promised --as long as 5-years ago-- that the campus’s presently cramped Assisted
Living and Nursing Care facilities were on the verge of a significant upgrade.
While the Staff and quality of Assisted Living and Nursing care provided at Emerald Heights are
outstanding, most of the physical facilities within which they work are now 25-yrs old and do
not meet today’s more demanding standards. Many rooms, for example, presently have two
occupants -- while today, single-occupancy rooms are the standard.
After reviewing many of the documents and discussions that resulted in Management’s
substantially revised and updated, current plan for a new Assisted Living Facility -- we’re
convinced they have made a concerted effort to meet the needs of both the 500+ residents of
Emerald Heights and their neighbors. The new building needs to be where it is currently
planned. We love the wooded nature of our “rural” campus, but in this unique case we
believe that the urgent healthcare needs of 500+ residents must trump our neighbors
landscaping concerns.

Independent Living Facility
We are neither convinced of the need, nor desirability, of this new independent living facility.
Campus density is already very high. Further, the excessive loss of mature trees on the knoll
just South of the campus entrance (Building “B” site), will irreparably degrade the significant
“rural” feel of our campus. KBM & MCM.

To:
Cc:
Subject:

Keith Macdonald
Julie Lawton
RE: Emerald heights Projects -- Public Comment Form

Mr. & Mrs. Macdonald,

Thank you for your email and letter regarding the proposed buildings at the Emerald Heights Campus. Your comment
will be shared with the members of the Technical Committee and will be considered as a part of their recommendation
on the project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed
building. I have also shared this response with the applicant, in an effort to inform all parties of your comments. If you
have any additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which
will direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Keith Macdonald [mailto:kmacecology@msn.com]
Sent: Monday, July 9, 2018 4:48 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Cc: Keith Macdonald <kmacecology@msn.com>
Subject: Emerald heights Projects -- Public Comment Form
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Dear Ben Sticka, Planner –
Please find attached some comments from myself and my wife, regarding two planned projects at Emerald Heights:
LAND 2018-00586 and LAND 2018-00640.
Please keep us on the list of interested parties, as we live at Emerald Heights.
Many thanks,
Keith and Mary Macdonald
1

Emerald Heights, Redmond
kmacecology@msn.com
(425) 885-4200
Sent from Mail for Windows 10
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From:
Sent:
To:
Subject:

Sandra Merhej <sdmtexas@gmail.com>
Monday, July 9, 2018 5:50 PM
Benjamin Sticka
Emerald Heights AL & IL Bldg

External Email Warning! Use caution before clicking links or opening attachments.

LETTER TO BENJAMIN STICKA, PROJECT PLANNER, CITY OF REDMOND,
WA
SUBJECT: Emerald Heights AL & IL Bldg
LAND-2018-00586
Dear Mr. Sticka:
I moved from Texas to Washington state in 1996. After exploring the
best places to live around the Seattle area, I chose Redmond and settled
into an apartment before I began my search for the perfect home. One of
my favorite drives began at NE 104th ST where I turned north onto 179th
Avenue NE. This beautiful tree-lined curving road took me past Emerald
Heights and then down NE 110th Way to the beautiful home I purchased
in 1999. One of the reasons I was attracted to this subdivision was this
peaceful winding tree-lined street.
During the years, I have been pleased at how the City of Redmond
fiercely guards their tree canopy. You can't just take down a tree even if
it is sick and in danger of falling. You need to get a permit to remove it,
and then you have to replace the tree. I have had to do that, and I have
followed the process required. In Redmond, trees with a circumference
of 30" or more are protected and not allowed to be cut down at all. How
1

many of the trees that Emerald Heights wants to cut down qualify under
this protection?
I am appalled that Emerald Heights wants to remove dozens and dozens
of these beautiful old growth trees that line this winding residential
street. Their planned building is not only an eye-sore, it changes the
character of our residential neighborhood. If they want to build such ugly
buildings, I do not want to see them as drive to and from my home.
I am also concerned about the continuous expansion of Emerald
Heights. They are in the middle of a residential area and their continued
growth in a limited area means that we will see more commercial traffic
as their need for supplies and services increases. I believe these buildings
are needed because they did not expect their residents to live as long as
they have. They need new people to support the ones still living. This
business model cannot sustain itself.
I live on a small cul-de-sac street of eight homes. Currently, there are
many children on our small street and four of them are pre-kindergarten.
I am sure the parents on our cul-de-sac want their children to be able to
walk their pets and ride bikes on our residential streets without worrying
about the increasing traffic that Emerald Heights would bring with their
current expansion plans.
First of all, please do not allow Emerald Heights to destroy the greenbelt
of beautiful old growth trees that protect our neighborhoods from the
sight and sounds of an institutional industry that continues to expand.
Secondly, please curb their continued out-of-control expansions
plans. Once Emerald Heights was a nice neighbor to Abbey Road, and I
welcomed having senior citizens next to us for diversity. I even
considered going there when my time for elder care came. After going to
2

the meetings and seeing the hostility that Emerald Heights residents have
for our single-family home residents, I have changed my mind. Their
sense of entitlement is misplaced.
Please save the tree canopy on which the City of Redmond places a
priority. I do not want to see Emerald Heights' institutional buildings
which do not reflect the character of our neighborhood. If they have to
build, save this greenbelt buffer so we can continue to enjoy our
neighborhood.
Sincerely,
Sandra Merhej
10928 178th CT NE
Redmond, WA 98052
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To:
Cc:
Subject:

Sandra Merhej
Julie Lawton
RE: Emerald Heights AL & IL Bldg

Ms. Merhej,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
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From: Sandra Merhej [mailto:sdmtexas@gmail.com]
Sent: Monday, July 9, 2018 5:50 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights AL & IL Bldg
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LETTER TO BENJAMIN STICKA, PROJECT PLANNER, CITY OF REDMOND,
WA
SUBJECT: Emerald Heights AL & IL Bldg
LAND-2018-00586
1

Dear Mr. Sticka:
I moved from Texas to Washington state in 1996. After exploring the
best places to live around the Seattle area, I chose Redmond and settled
into an apartment before I began my search for the perfect home. One of
my favorite drives began at NE 104th ST where I turned north onto 179th
Avenue NE. This beautiful tree-lined curving road took me past Emerald
Heights and then down NE 110th Way to the beautiful home I purchased
in 1999. One of the reasons I was attracted to this subdivision was this
peaceful winding tree-lined street.
During the years, I have been pleased at how the City of Redmond
fiercely guards their tree canopy. You can't just take down a tree even if
it is sick and in danger of falling. You need to get a permit to remove it,
and then you have to replace the tree. I have had to do that, and I have
followed the process required. In Redmond, trees with a circumference
of 30" or more are protected and not allowed to be cut down at all. How
many of the trees that Emerald Heights wants to cut down qualify under
this protection?
I am appalled that Emerald Heights wants to remove dozens and dozens
of these beautiful old growth trees that line this winding residential
street. Their planned building is not only an eye-sore, it changes the
character of our residential neighborhood. If they want to build such ugly
buildings, I do not want to see them as drive to and from my home.
I am also concerned about the continuous expansion of Emerald
Heights. They are in the middle of a residential area and their continued
growth in a limited area means that we will see more commercial traffic
as their need for supplies and services increases. I believe these buildings
are needed because they did not expect their residents to live as long as
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they have. They need new people to support the ones still living. This
business model cannot sustain itself.
I live on a small cul-de-sac street of eight homes. Currently, there are
many children on our small street and four of them are pre-kindergarten.
I am sure the parents on our cul-de-sac want their children to be able to
walk their pets and ride bikes on our residential streets without worrying
about the increasing traffic that Emerald Heights would bring with their
current expansion plans.
First of all, please do not allow Emerald Heights to destroy the greenbelt
of beautiful old growth trees that protect our neighborhoods from the
sight and sounds of an institutional industry that continues to expand.
Secondly, please curb their continued out-of-control expansions
plans. Once Emerald Heights was a nice neighbor to Abbey Road, and I
welcomed having senior citizens next to us for diversity. I even
considered going there when my time for elder care came. After going to
the meetings and seeing the hostility that Emerald Heights residents have
for our single-family home residents, I have changed my mind. Their
sense of entitlement is misplaced.
Please save the tree canopy on which the City of Redmond places a
priority. I do not want to see Emerald Heights' institutional buildings
which do not reflect the character of our neighborhood. If they have to
build, save this greenbelt buffer so we can continue to enjoy our
neighborhood.
Sincerely,
Sandra Merhej
10928 178th CT NE
Redmond, WA 98052
3
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From:
Sent:
To:
Cc:
Subject:

Kathleen Moore <kafemoore@gmail.com>
Tuesday, July 10, 2018 2:25 PM
Benjamin Sticka
abbeyroadpreservationcmte@gmail.com
Emerald Heights' Development Conditional Use Permit LAND-2018-00586 and Site Plan
Entitlement LAND-2018-00617
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Dear Mr. Sticka,
As a 25-year resident of Redmond, I have for the most part welcomed changes in the city as evidence of growth
and prosperity. Our city’s long-term plans for concentrating density in urban centers while preserving
neighborhoods and tree canopy have balanced competing interests fairly, I believe.
I am concerned, however, that LAND-2018-00586 and LAND-2018-00617, the plans for new buildings at
Emerald Heights, do not comply with Redmond’s Comprehensive Plan, zoning, and in particular the conditions
of the 2010 rezone granted to Emerald Heights. Those of us who live in or pass through the Abbey Road
neighborhood will be most badly affected if the buildings go forward as currently proposed, but the whole city
will suffer from a degradation of the environment and eroded trust in civic processes that should protect all
citizens.
Abbey Road’s traditional, harmonious architecture and greenbelts were important reasons we bought our house
15 years ago. While our house is on a cul de sac well away from 176th Ave NE, we enjoy the beautiful, treelined, winding entry to our neighborhood every day, often while walking along it, as do many residents from
Abbey Road , from Emerald Heights itself, and from elsewhere on Education Hill. Emerald Heights has until
now been a friendly neighbor, fitting in with the neighborhood. Only the low-profile guard-house was visible
along the street and the institutional buildings were screened by a buffer of mature trees.
The proposed three-story, contemporary, blocky assisted living building proposed to be built with as little as 15’
of buffer for trees will completely dominate and change the character of our neighborhood. According to the
“tree preservation plan,” almost all the trees currently providing a buffer will be gone, and the few that are left
may not survive the construction process.
In addition to the permanent loss of this mature tree canopy, our neighborhood would suffer a significant
increase in vehicular traffic along 176th Ave NE due to the increased density of residents, and the increased
staffing that would accompany this new density. What kind of traffic mitigations would be possible to ensure
the safety of pedestrians, many of school-age, crossing what would no longer be a truly residential street?
I do understand that senior housing and care options in our community are important needs for our city to
address. I have even looked into Emerald Heights as an option for my parents. I understand that the
management of Emerald Heights may not have planned properly for the long-term needs of their current
residents and feel they must increase density to remain financially viable. But their plans should abide by the
laws that afford fairness to all concerned parties.
1

Recently homeowners saw large property tax increases, so we, too, must adapt to changing financial situations.
Nevertheless, I shouldn’t be allowed to take down all my healthy trees, build to the edge of my property, and
divide my single-family home into apartments to make ends meet. That would be neither legal nor neighborly.
If you have not already, please walk along 176th Ave NE to get a better idea of what would be lost if the plans
go forward without revision. With some ingenuity and flexibility, Emerald Heights can expand without doing
damage to the neighborhood.
Thank you.
Kathleen Moore
10834 179th Ct NE
Redmond, WA 98052

Click here to report this email as spam.
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To:
Subject:

Kathleen Moore
RE: Emerald Heights' Development Conditional Use Permit LAND-2018-00586 and Site
Plan Entitlement LAND-2018-00617

Ms. Moore,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
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From: Kathleen Moore [mailto:kafemoore@gmail.com]
Sent: Tuesday, July 10, 2018 2:25 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Cc: abbeyroadpreservationcmte@gmail.com
Subject: Emerald Heights' Development Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-201800617
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Dear Mr. Sticka,
As a 25-year resident of Redmond, I have for the most part welcomed changes in the city as evidence of growth
and prosperity. Our city’s long-term plans for concentrating density in urban centers while preserving
neighborhoods and tree canopy have balanced competing interests fairly, I believe.
I am concerned, however, that LAND-2018-00586 and LAND-2018-00617, the plans for new buildings at
Emerald Heights, do not comply with Redmond’s Comprehensive Plan, zoning, and in particular the conditions
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of the 2010 rezone granted to Emerald Heights. Those of us who live in or pass through the Abbey Road
neighborhood will be most badly affected if the buildings go forward as currently proposed, but the whole city
will suffer from a degradation of the environment and eroded trust in civic processes that should protect all
citizens.
Abbey Road’s traditional, harmonious architecture and greenbelts were important reasons we bought our house
15 years ago. While our house is on a cul de sac well away from 176th Ave NE, we enjoy the beautiful, treelined, winding entry to our neighborhood every day, often while walking along it, as do many residents from
Abbey Road , from Emerald Heights itself, and from elsewhere on Education Hill. Emerald Heights has until
now been a friendly neighbor, fitting in with the neighborhood. Only the low-profile guard-house was visible
along the street and the institutional buildings were screened by a buffer of mature trees.
The proposed three-story, contemporary, blocky assisted living building proposed to be built with as little as 15’
of buffer for trees will completely dominate and change the character of our neighborhood. According to the
“tree preservation plan,” almost all the trees currently providing a buffer will be gone, and the few that are left
may not survive the construction process.
In addition to the permanent loss of this mature tree canopy, our neighborhood would suffer a significant
increase in vehicular traffic along 176th Ave NE due to the increased density of residents, and the increased
staffing that would accompany this new density. What kind of traffic mitigations would be possible to ensure
the safety of pedestrians, many of school-age, crossing what would no longer be a truly residential street?
I do understand that senior housing and care options in our community are important needs for our city to
address. I have even looked into Emerald Heights as an option for my parents. I understand that the
management of Emerald Heights may not have planned properly for the long-term needs of their current
residents and feel they must increase density to remain financially viable. But their plans should abide by the
laws that afford fairness to all concerned parties.
Recently homeowners saw large property tax increases, so we, too, must adapt to changing financial situations.
Nevertheless, I shouldn’t be allowed to take down all my healthy trees, build to the edge of my property, and
divide my single-family home into apartments to make ends meet. That would be neither legal nor neighborly.
If you have not already, please walk along 176th Ave NE to get a better idea of what would be lost if the plans
go forward without revision. With some ingenuity and flexibility, Emerald Heights can expand without doing
damage to the neighborhood.
Thank you.
Kathleen Moore
10834 179th Ct NE
Redmond, WA 98052
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From:
Sent:
To:
Subject:

Martha Foster O'Keefe <okeefemf@gmail.com>
Friday, July 13, 2018 3:24 PM
Benjamin Sticka
Emerald Heights conditional use permit
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Please include me as a person of record on this project to receive all related notices. I have been a resident of Emerald
Heights for 6 years.
1. It is impossible to overstate the frustration and anger of Emerald Heights Residents that the expansion and upgrade of
our skilled nursing and assisted living facility has been stalled yet again with no construction date in site. Residents
identified this as the number one priority even before the rezone application.
2. Instead of addressing this need first the management chose to do a number of other remodel and building projects
before deciding how to modernize the health center including building additional independent living apartments
(Trailside) knowing the capacity of the health center was inadequate to meet the needs of residents already living on
campus. In retrospect this was poor planning on the part of management and is in no way any fault of the City of
Redmond. Perhaps other than leading the management to believe the project would be approved where sited.
3. Consequently management is now trying to direct the resident frustration and disappointment to the city of Redmond
and the residents of Abbey Road.
4. And most important: It is not prudent for Emerald Heights to add even one more independent living unit before the
assisted living capacity is increased much less 2 independent living apartment buildings (Courtyard).
5. I’m not convinced that building the assisted living building as planned will have a significant impact on the nature of
the surrounding neighborhood. However, I can certainly appreciate the nature of the opposition and how they feel
betrayed that Emerald Heights management minimized possible opposition to the rezone by stating they would
preserve the perimeter green belt as additional construction projects were designed.
I urge you not to permit the Courtyard building before you permit the assisted living building.
Martha O’Keefe
okeefemf@gmail.com
11019 176th Circle NE
Redmond WA 98052
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To:
Cc:
Subject:

Martha Foster O'Keefe
Julie Lawton
RE: Emerald Heights conditional use permit

Ms. O'Keefe,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
C: 425.556.2470 |4: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail
account is a public record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW
42.56, regardless of any claim of confidentiality or privilege asserted by an external party.

-----Original Message----From: Martha Foster O'Keefe [mailto:okeefemf@gmail.com]
Sent: Friday, July 13, 2018 3:24 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights conditional use permit
External Email Warning! Use caution before clicking links or opening attachments.

Please include me as a person of record on this project to receive all related notices. I have been a resident of Emerald
Heights for 6 years.
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1. It is impossible to overstate the frustration and anger of Emerald Heights Residents that the expansion and upgrade of
our skilled nursing and assisted living facility has been stalled yet again with no construction date in site. Residents
identified this as the number one priority even before the rezone application.
2. Instead of addressing this need first the management chose to do a number of other remodel and building projects
before deciding how to modernize the health center including building additional independent living apartments
(Trailside) knowing the capacity of the health center was inadequate to meet the needs of residents already living on
campus. In retrospect this was poor planning on the part of management and is in no way any fault of the City of
Redmond. Perhaps other than leading the management to believe the project would be approved where sited.
3. Consequently management is now trying to direct the resident frustration and disappointment to the city of Redmond
and the residents of Abbey Road.
4. And most important: It is not prudent for Emerald Heights to add even one more independent living unit before the
assisted living capacity is increased much less 2 independent living apartment buildings (Courtyard).
5. I’m not convinced that building the assisted living building as planned will have a significant impact on the nature of
the surrounding neighborhood. However, I can certainly appreciate the nature of the opposition and how they feel
betrayed that Emerald Heights management minimized possible opposition to the rezone by stating they would
preserve the perimeter green belt as additional construction projects were designed.
I urge you not to permit the Courtyard building before you permit the assisted living building.
Martha O’Keefe
okeefemf@gmail.com
11019 176th Circle NE
Redmond WA 98052

2

From:
Sent:
To:
Subject:

Minjie Pan <minjie.pan@gmail.com>
Friday, July 13, 2018 4:52 PM
Benjamin Sticka; Steve Fischer; Erika Vandenbrande; Mayor (Internet); Council
against Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan
Entitlement LAND-2018-00617
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Dear Committee,
Please allow me to vote against the Emerald Heights project along the 176th Ave NE again.
Listed are my reasons for the vote.
1. All green belt along 176th Ave NE must be reserved to align with Redmond City Planning
Emerald Heights’ property is zoned as single-family residential, and they're proposing an institutional building.
To preserve our street view, there should be enough greenbelt to separate the two types of buildings. That is,
Emerald Heights should keep All the greenbelt and hide their buildings behind. This also aligns with Redmond
City’s future planning goal, that is, FW-22 – Make each neighborhood a better place to live or work by
preserving and fostering each neighborhood’s unique character and preparation for a sustainable future, while
providing for compatible growth in residences and other land uses, such as businesses, services or parks. you
can find in https://www.redmond.gov/common/pages/UserFile.aspx?fileId=182853
Also, Redmond city has made it clear that for Education Hill: (N-EH-14) Encourage a mix of housing types,
styles and a range of choices, while maintaining the overall single-family character of established
neighborhoods in Education Hill, you can find it in
http://www.redmond.gov/common/pages/UserFile.aspx?fileId=67785

Clearly, Emerald Heights’s proposal violates both
2. Violating agreement with city
Emerald Heights consistently lie to the city and residents. Emerald Heights were granted an upzone from R4 to
R6 in response to their 2010 Rezone Application, and they stated that they would keep ALL the greenbelt.
With this new building proposal, they are breaking their promise and they simply claimed “things have
changed”. If this project gets approved, in the future, everyone can be like “Emerald Heights” : get the City’s
approval with certain rules and just says “things changed” when they need to break it.

3. Construction noise to people live nearby
1

Living right across the proposed building, I’d believed the privacy and quietness of my home will be highly
affected. If this project gets approved, during the construction time, my whole family would suffer from
construction noise for at least several months. This largely impacts all our neighbors. Not to mention the
safety issue for kids and other residents who love to bike or take a walk along the 176th.
4. Sacrifice Environment to save budget
Emerald Heights does not need to remove the greenbelt to build more assisted rooms, they proposed this
design just to save the budget (a follow up question is, save the budget for what ? to improve residents' life or
for the management people in this non-profit org to get more bonus ?) . On May 10th, I attended the Emerald
Heights neighborhood meeting for this project, and their management team admitted that they could add
more rooms on top of existing buildings, and they refused to do that because removing the greenbelt and
build a new one on top of it would cost less. They ignore the fact that removing this greenbelt will result in
irreversible damage to our neighborhood environment.
Building more assisted units and preserving greenbelt should not be a conflicted problem, however, the
Emerald Heights management team made it is. They should figure out an appropriate solution.
5. Unfair tax collection to rest of Redmond residents
Emerald Heights does not pay property taxes. With this new building, Emerald Heights would raise
about $1,000,000 property taxes and this has to be collected through the rest of Redmond residents. In
addition, Emerald Heights use 7% of all EMS calls in Redmond, which made them one of the City’s largest EMS
services user. However, with property tax exemption, Emerald Heights never contribute to EMS Fund. Even
without this proposal, shouldn’t City re-evaluate this exemption ?
We, the Abbey road residents, on the other hand, are paying for their taxes in some way. As mentioned by
point 4 above, Emerald Height tries to save the budget to destroy our neighborhood, and we are paying for
their services. How is this fair ? Not to mention that with this new building, our whole neighborhood house
value will drop for sure.

Thanks for reading my mail. We hope you could reconsider their proposal.
Sincerely,
Minjie

Click here to report this email as spam.
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To:
Cc:
Subject:

Minjie Pan
Erika Vandenbrande; MayorCouncil; Julie Lawton
RE: against Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan
Entitlement LAND-2018-00617

Ms. Pan,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Minjie Pan [mailto:minjie.pan@gmail.com]
Sent: Friday, July 13, 2018 4:52 PM
To: Benjamin Sticka <bsticka@redmond.gov>; Steve Fischer <SFISCHER@REDMOND.GOV>; Erika Vandenbrande
<EVandenbrande@REDMOND.GOV>; Mayor (Internet) <Mayor@redmond.gov>; Council <Council@redmond.gov>
Subject: against Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617
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Dear Committee,
Please allow me to vote against the Emerald Heights project along the 176th Ave NE again.
Listed are my reasons for the vote.
1

1. All green belt along 176th Ave NE must be reserved to align with Redmond City Planning
Emerald Heights’ property is zoned as single-family residential, and they're proposing an institutional building.
To preserve our street view, there should be enough greenbelt to separate the two types of buildings. That is,
Emerald Heights should keep All the greenbelt and hide their buildings behind. This also aligns with Redmond
City’s future planning goal, that is, FW-22 – Make each neighborhood a better place to live or work by
preserving and fostering each neighborhood’s unique character and preparation for a sustainable future, while
providing for compatible growth in residences and other land uses, such as businesses, services or parks. you
can find in https://www.redmond.gov/common/pages/UserFile.aspx?fileId=182853
Also, Redmond city has made it clear that for Education Hill: (N-EH-14) Encourage a mix of housing types,
styles and a range of choices, while maintaining the overall single-family character of established
neighborhoods in Education Hill, you can find it in
http://www.redmond.gov/common/pages/UserFile.aspx?fileId=67785

Clearly, Emerald Heights’s proposal violates both
2. Violating agreement with city
Emerald Heights consistently lie to the city and residents. Emerald Heights were granted an upzone from R4 to
R6 in response to their 2010 Rezone Application, and they stated that they would keep ALL the greenbelt.
With this new building proposal, they are breaking their promise and they simply claimed “things have
changed”. If this project gets approved, in the future, everyone can be like “Emerald Heights” : get the City’s
approval with certain rules and just says “things changed” when they need to break it.

3. Construction noise to people live nearby
Living right across the proposed building, I’d believed the privacy and quietness of my home will be highly
affected. If this project gets approved, during the construction time, my whole family would suffer from
construction noise for at least several months. This largely impacts all our neighbors. Not to mention the
safety issue for kids and other residents who love to bike or take a walk along the 176th.
4. Sacrifice Environment to save budget
Emerald Heights does not need to remove the greenbelt to build more assisted rooms, they proposed this
design just to save the budget (a follow up question is, save the budget for what ? to improve residents' life or
for the management people in this non-profit org to get more bonus ?) . On May 10th, I attended the Emerald
Heights neighborhood meeting for this project, and their management team admitted that they could add
more rooms on top of existing buildings, and they refused to do that because removing the greenbelt and
build a new one on top of it would cost less. They ignore the fact that removing this greenbelt will result in
irreversible damage to our neighborhood environment.
Building more assisted units and preserving greenbelt should not be a conflicted problem, however, the
Emerald Heights management team made it is. They should figure out an appropriate solution.
2

5. Unfair tax collection to rest of Redmond residents
Emerald Heights does not pay property taxes. With this new building, Emerald Heights would raise
about $1,000,000 property taxes and this has to be collected through the rest of Redmond residents. In
addition, Emerald Heights use 7% of all EMS calls in Redmond, which made them one of the City’s largest EMS
services user. However, with property tax exemption, Emerald Heights never contribute to EMS Fund. Even
without this proposal, shouldn’t City re-evaluate this exemption ?
We, the Abbey road residents, on the other hand, are paying for their taxes in some way. As mentioned by
point 4 above, Emerald Height tries to save the budget to destroy our neighborhood, and we are paying for
their services. How is this fair ? Not to mention that with this new building, our whole neighborhood house
value will drop for sure.

Thanks for reading my mail. We hope you could reconsider their proposal.
Sincerely,
Minjie

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Susan Robertson <susan.robertson819@gmail.com>
Wednesday, July 25, 2018 3:14 PM
Benjamin Sticka
Regarding Emerald heights land 2018-00586 and land 2018-00640
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Hello Mr. Sticka,
I received your letter dated June 22, 2018 regarding the above two project actions.
The EH proposed Assisted Living Development has significant impact on Education Hill:
Clearly the Emerald Heights Corporation cares nothing for preserving tree canopy for the community at large, or the
impact on the scale of their building in the area.
Whereas they are designing tree preservation for the interior of their campus, they are turning their back on the
community by planning to remove the majority of trees along 176th Ave NE, and subjecting the NE Redmond
community to a hot and unpleasant full sun summer walk, with a view of a three story institutional building as a
replacement for trees.
This is clearly contrary to the Redmond 2030 Comprehensive Plan, and Redmond’s stated goals for tree preservation. A
three story building of 54 units along 176th Ave NE is wrong-so close to the sidewalk, as proposed, halving the amount
of units allowed so as to preserve more trees would be appropriate. The scale of the proposed building is overwhelming
given the proposed location. The EH Assisted Living project should be scaled back.
In addition, EH is citing a 2010 Traffic Study, which is clearly out date, given the large amount of development north of
EH since then.
I question how EH applications have been able to advance so far, given the poor quality of the information provided by
the applicant initially, with later “concessions” that don’t fundamentally address the issues. As is said in some circles,
they are putting ‘lipstick on a pig’.
Please forward my comment to the applicable technical and design review entities.
I continue to have very serious concerns about this project, and would like to continue to receive further mailings.
Thank you,
Susan Robertson
10710 179th Ct NE
Redmond, WA 98052
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To:
Cc:
Subject:

Susan Robertson
Julie Lawton
RE: Regarding Emerald heights land 2018-00586 and land 2018-00640

Ms. Robertson,

Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

From: Susan Robertson [mailto:susan.robertson819@gmail.com]
Sent: Wednesday, July 25, 2018 3:14 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Regarding Emerald heights land 2018-00586 and land 2018-00640
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Hello Mr. Sticka,
I received your letter dated June 22, 2018 regarding the above two project actions.
The EH proposed Assisted Living Development has significant impact on Education Hill:
Clearly the Emerald Heights Corporation cares nothing for preserving tree canopy for the community at large, or the
impact on the scale of their building in the area.
Whereas they are designing tree preservation for the interior of their campus, they are turning their back on the
community by planning to remove the majority of trees along 176th Ave NE, and subjecting the NE Redmond
community to a hot and unpleasant full sun summer walk, with a view of a three story institutional building as a
replacement for trees.
This is clearly contrary to the Redmond 2030 Comprehensive Plan, and Redmond’s stated goals for tree preservation. A
three story building of 54 units along 176th Ave NE is wrong-so close to the sidewalk, as proposed, halving the amount
of units allowed so as to preserve more trees would be appropriate. The scale of the proposed building is overwhelming
given the proposed location. The EH Assisted Living project should be scaled back.
In addition, EH is citing a 2010 Traffic Study, which is clearly out date, given the large amount of development north of
EH since then.
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I question how EH applications have been able to advance so far, given the poor quality of the information provided by
the applicant initially, with later “concessions” that don’t fundamentally address the issues. As is said in some circles,
they are putting ‘lipstick on a pig’.
Please forward my comment to the applicable technical and design review entities.
I continue to have very serious concerns about this project, and would like to continue to receive further mailings.
Thank you,
Susan Robertson
10710 179th Ct NE
Redmond, WA 98052
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From:
Sent:
To:
Subject:

Chris Robison <chris@casarobison.com>
Sunday, July 15, 2018 4:26 PM
Benjamin Sticka; Steve Fischer; Erika Vandenbrande; Mayor (Internet); Council
Regarding Emerald Heights’ Development Conditional Use Permit LAND-2018-00586
and Site Plan Entitlement LAND-2018-00617.

External Email Warning! Use caution before clicking links or opening attachments.

Hello City of Redmond officials. I am writing to state my opposition to further development at Emerald Heights along the
perimeter of the property.
Recent research by our Abbey Road neighbors brought to light that the City of Redmond should’ve been requiring a
Conditional Use Permit for the further development at Emerald Heights. The Redmond Zoning Code states, “A
Conditional Use Permit allows the City to consider the appropriateness of the use on a specific parcel in terms of
compatibility with other uses in the same zone and vicinity and to impose conditions to ensure such
compatibility.” Abbey Road is a single family neighborhood, not a downtown corridor. Our homes are 25 years old. A
three story modern, institutional building is not compatible with our homes.
The residents of Abbey Road and Emerald Heights have co-existed peacefully for 25 years. Because of a faulty and
unsustainable business model, the management at Emerald Heights is making a business decision that could potentially
affect hundreds of people. Emerald Heights does have other places on their property where they can place the Assisted
Living Building and the Independent Living Building. They have just deemed those locations too inconvenient and costly
to them. So, does this mean that the neighbors in Abbey Road should be inconvenienced and see their housing values
fall when a three story, institutional building is constructed across the street?
When we purchased our home 20 years ago, we loved the tree lined street and commented that Emerald Heights could
potentially be a home to our aging parents. We also liked that Emerald Heights was tucked away and blended nicely with
our neighborhood. It was a unique situation, and still is, in its present condition. My parents did consider Emerald
Heights a few years ago, but ended up at Fairwinds, mainly because of the cost. I will say, that even if my parents had
chosen Emerald Heights, I would still feel the same way I do now. A three story, institutional building is incompatible
with and does not belong along our lovely tree-lined street in our single family residential neighborhood.
I urge our City officials to preserve the character and beauty of Abbey Road by imposing a condition on any further
development at Emerald Heights, that no construction be allowed in the greenbelt that runs along 176th Ave NE.
Thank you for your consideration.
Chris Robison
11006 178th CT NE
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To:
Cc:
Subject:

Chris Robison
Erika Vandenbrande; MayorCouncil; Julie Lawton
RE: Regarding Emerald Heights’ Development Conditional Use Permit
LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617.

Mr. Robinson,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Chris Robison [mailto:chris@casarobison.com]
Sent: Sunday, July 15, 2018 4:26 PM
To: Benjamin Sticka <bsticka@redmond.gov>; Steve Fischer <SFISCHER@REDMOND.GOV>; Erika Vandenbrande
<EVandenbrande@REDMOND.GOV>; Mayor (Internet) <Mayor@redmond.gov>; Council <Council@redmond.gov>
Subject: Regarding Emerald Heights’ Development Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement
LAND-2018-00617.

External Email Warning! Use caution before clicking links or opening attachments.

Hello City of Redmond officials. I am writing to state my opposition to further development at Emerald Heights along the
perimeter of the property.
Recent research by our Abbey Road neighbors brought to light that the City of Redmond should’ve been requiring a
Conditional Use Permit for the further development at Emerald Heights. The Redmond Zoning Code states, “A
1

Conditional Use Permit allows the City to consider the appropriateness of the use on a specific parcel in terms of
compatibility with other uses in the same zone and vicinity and to impose conditions to ensure such
compatibility.” Abbey Road is a single family neighborhood, not a downtown corridor. Our homes are 25 years old. A
three story modern, institutional building is not compatible with our homes.
The residents of Abbey Road and Emerald Heights have co-existed peacefully for 25 years. Because of a faulty and
unsustainable business model, the management at Emerald Heights is making a business decision that could potentially
affect hundreds of people. Emerald Heights does have other places on their property where they can place the Assisted
Living Building and the Independent Living Building. They have just deemed those locations too inconvenient and costly
to them. So, does this mean that the neighbors in Abbey Road should be inconvenienced and see their housing values
fall when a three story, institutional building is constructed across the street?
When we purchased our home 20 years ago, we loved the tree lined street and commented that Emerald Heights could
potentially be a home to our aging parents. We also liked that Emerald Heights was tucked away and blended nicely with
our neighborhood. It was a unique situation, and still is, in its present condition. My parents did consider Emerald
Heights a few years ago, but ended up at Fairwinds, mainly because of the cost. I will say, that even if my parents had
chosen Emerald Heights, I would still feel the same way I do now. A three story, institutional building is incompatible
with and does not belong along our lovely tree-lined street in our single family residential neighborhood.
I urge our City officials to preserve the character and beauty of Abbey Road by imposing a condition on any further
development at Emerald Heights, that no construction be allowed in the greenbelt that runs along 176th Ave NE.
Thank you for your consideration.
Chris Robison
11006 178th CT NE
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From:
Sent:
To:
Subject:

Claudia Schach <cschach@hotmail.com>
Wednesday, July 11, 2018 6:21 PM
Benjamin Sticka; Steve Fischer; Erika Vandenbrande; Mayor (Internet); Council
Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement
LAND-2018-00617

External Email Warning! Use caution before clicking links or opening attachments.

Hello,
I am writing to regarding Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND2018-00617.

As a resident of Abbey Road right across from Emerald Heights, my family will be directly affected by the new
proposed building(s). When we moved to this neighborhood 16 years ago, we did so because of all the green
spaces and beautiful trees. Even back then we had to pay a significant premium to live here since all that
natural beauty make it a very desirable neighborhood to live in. In fact, we enjoy living here so much that, 10
years ago, we decided to undergo a major remodeling of our house rather than moving to a different
neighborhood. We enjoy walking and running along the "Boulevard" as we call it (aka 176th) as well as all the
wildlife that comes with this urban oasis. It is peaceful and a gem in an area where more and more green
spaces are being lost to development.
I realize that growth is unavoidable in Redmond and that senior housing is needed, but it should not come at
the detriment of established residential neighborhoods like ours. Even the Redmond Comprehensive Plan
agrees on that:
·
N-EH-14 – Encourage a mix of housing types, styles and a range of choices, while maintaining the
overall single-family character of established neighborhoods in Education Hill.
·
FW-22 – Make each neighborhood a better place to live or work by preserving and fostering each
neighborhood’s unique character and preparation for a sustainable future, while providing for
compatible growth in residences and other land uses, such as businesses, services or parks.
We have lived here long enough to have experienced several of Emerald Heights Expansions and never voiced
any objections. Most buildings were designed more according to the development's original architecture and/
or are situated deeper in their campus thereby not visible from 176th and our neighborhood. There was no
opposition from us when Emerald Heights applied for a rezone from R4 to R6 in 2010 since they promised to
preserve the green buffer at the edge of their campus. Looking at the proposed design of both planned
buildings and the current Tree Preservation Plan, it is clear that this will no longer be the case. Most of the
trees acting as a natural screen between Emerald Heights and our neighborhood will be gone. The beautiful
treelined character of our boulevard will be permanently altered and the houses on our side of the street will
be facing a multistory institutional looking building instead of a green buffer as they do now.
There is no guarantee that the proposed landscaping will screen the building over time. There simply isn't a
large enough setback to have enough landscape to screen these buildings from the houses across the street or
1

people walking along the Abbey Road boulevard (176th). This is especially a concern during the Winter months
when the trees will be barren. If you look at other institutional structures on Education Hill, they are set back a
lot further (St. Jude's, RHS) to mitigate their visual impact on the neighborhood. In fact, Redmond High School,
our other institutional neighbor, has a minimum setback of 140’ to 225’ to any of our houses in the
neighborhood with a buffer of mature trees. The proposed Assisted Living Building along 176th has a setback
of varying between 15’ -24’ and hardly any of the mature existing trees left. Such a radical difference in
setback for Emerald Heights sets a zoning precedent which we strongly oppose.
Emerald Heights has other areas on their property that could be used for expansion but claims that they are
not feasible because it would inconvenience their residents. However, there is no consideration on their part
of the the impact these building will have on the rest of the neighborhood.
I am urging you to reject the current proposal and to insist that any future design Emerald Heights comes up
with take our concerns into consideration.
Sincerely,
Claudia & David Schach
10802 177th Ct NE
Redmond, WA 98052
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To:
Cc:
Subject:

Claudia Schach
MayorCouncil; Erika Vandenbrande; Julie Lawton
RE: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan
Entitlement LAND-2018-00617

Ms. Schach,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Claudia Schach [mailto:cschach@hotmail.com]
Sent: Wednesday, July 11, 2018 6:21 PM
To: Benjamin Sticka <bsticka@redmond.gov>; Steve Fischer <SFISCHER@REDMOND.GOV>; Erika Vandenbrande
<EVandenbrande@REDMOND.GOV>; Mayor (Internet) <Mayor@redmond.gov>; Council <Council@redmond.gov>
Subject: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617

External Email Warning! Use caution before clicking links or opening attachments.

Hello,
I am writing to regarding Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND2018-00617.

As a resident of Abbey Road right across from Emerald Heights, my family will be directly affected by the new
proposed building(s). When we moved to this neighborhood 16 years ago, we did so because of all the green
spaces and beautiful trees. Even back then we had to pay a significant premium to live here since all that
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natural beauty make it a very desirable neighborhood to live in. In fact, we enjoy living here so much that, 10
years ago, we decided to undergo a major remodeling of our house rather than moving to a different
neighborhood. We enjoy walking and running along the "Boulevard" as we call it (aka 176th) as well as all the
wildlife that comes with this urban oasis. It is peaceful and a gem in an area where more and more green
spaces are being lost to development.
I realize that growth is unavoidable in Redmond and that senior housing is needed, but it should not come at
the detriment of established residential neighborhoods like ours. Even the Redmond Comprehensive Plan
agrees on that:
·
N-EH-14 – Encourage a mix of housing types, styles and a range of choices, while maintaining the
overall single-family character of established neighborhoods in Education Hill.
·
FW-22 – Make each neighborhood a better place to live or work by preserving and fostering each
neighborhood’s unique character and preparation for a sustainable future, while providing for
compatible growth in residences and other land uses, such as businesses, services or parks.
We have lived here long enough to have experienced several of Emerald Heights Expansions and never voiced
any objections. Most buildings were designed more according to the development's original architecture and/
or are situated deeper in their campus thereby not visible from 176th and our neighborhood. There was no
opposition from us when Emerald Heights applied for a rezone from R4 to R6 in 2010 since they promised to
preserve the green buffer at the edge of their campus. Looking at the proposed design of both planned
buildings and the current Tree Preservation Plan, it is clear that this will no longer be the case. Most of the
trees acting as a natural screen between Emerald Heights and our neighborhood will be gone. The beautiful
treelined character of our boulevard will be permanently altered and the houses on our side of the street will
be facing a multistory institutional looking building instead of a green buffer as they do now.
There is no guarantee that the proposed landscaping will screen the building over time. There simply isn't a
large enough setback to have enough landscape to screen these buildings from the houses across the street or
people walking along the Abbey Road boulevard (176th). This is especially a concern during the Winter months
when the trees will be barren. If you look at other institutional structures on Education Hill, they are set back a
lot further (St. Jude's, RHS) to mitigate their visual impact on the neighborhood. In fact, Redmond High School,
our other institutional neighbor, has a minimum setback of 140’ to 225’ to any of our houses in the
neighborhood with a buffer of mature trees. The proposed Assisted Living Building along 176th has a setback
of varying between 15’ -24’ and hardly any of the mature existing trees left. Such a radical difference in
setback for Emerald Heights sets a zoning precedent which we strongly oppose.
Emerald Heights has other areas on their property that could be used for expansion but claims that they are
not feasible because it would inconvenience their residents. However, there is no consideration on their part
of the the impact these building will have on the rest of the neighborhood.
I am urging you to reject the current proposal and to insist that any future design Emerald Heights comes up
with take our concerns into consideration.
Sincerely,
Claudia & David Schach
10802 177th Ct NE
Redmond, WA 98052
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Gary & Julie Schare
10734 179th Ct NE
Redmond, WA 98052
julieschare@gmail.com

July 9, 2018
Re: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement
LAND-2018-00617

To: Ben Sticka, Planner
Steven Fischer, Planning Manager
Erika Vandenbrande, Deputy City Administrator
John Marchione, Mayor
Redmond City Council

Dear City of Redmond Representatives,
We have been residents of Abbey Road for over 20 years. Emerald Heights has historically been a good
neighbor, so we are disheartened to hear they have substantially increased their expansion plans
beyond their proposed assisted living facility to now also include a second large building to house more
independent living residents.
We are very concerned about the negative impact the proposed expansion of Emerald Heights would
have on Abbey Road and the Education Hill Community at large. Based upon our review information
mailed to us about Emerald Heights’ Conditional Use Permit, there are several points that are of concern
from our point-of-view.
Please add our objections (detailed below) into the public record and include us as parties of interest.
We urge you to consider the city’s position on this permit application based upon its impact on our
single-family neighborhood, compliance with existing city ordinances, and commitments made by
Emerald Heights when they were initially permitted to build in a residential neighborhood.
Sincerely,
Gary & Julie Schare

Summary of Objections: Emerald Heights’ planned expansion permanently alters Abbey Road’s singlefamily neighborhood, likely breaks Ordinances 1424 and 1454, and places an unfair burden on
neighbors and the Redmond Community.
1) The proposed buildings will permanently alter Abbey Road’s single-family
neighborhood.
o Plans are not in keeping with the city’s vision of preserving single-family
neighborhoods.
o These buildings will negatively impact the unique character of Abbey Road
with its shaded thoroughfare and green spaces.
o Plans will significantly increase traffic along 176th Avenue NE.
2) Ordinances 1424 and 1454 may be broken by the proposed building plans.
o Ordinance 1424, passed by the city in 1988, requires retirement residences
to project a residential design.
o Ordinance 1454, which provided approval of the Emerald Heights Campus,
included a site plan with text indicating a commitment had been made by
Emerald Heights to maintain a buffer around their site.
3) Emerald Heights’ expansion plans place unfair burdens on their neighbors and the
Redmond Community.
o Emerald Heights is tax-exempt. They currently consume 7% of all EMS calls
in Redmond but pay no taxes.
o Alternative placement of these building on their site is possible, but Emerald
Heights chooses to do what is in their best interests with no meaningful
compromise even if it breaks their commitments to the community and
changes the environment of the neighborhood.

Detailed Comments
1) The proposed buildings will permanently alter Abbey Road’s single-family neighborhood.
o

Plans are not in keeping with the city’s vision of preserving single-family neighborhoods.

We have seen Downtown Redmond’s explosive growth. Some of it we like, some of it we don’t.
Our downtown has changed permanently. This growth was made with a promise from the city
to preserve single-family neighborhoods. Abbey Road is currently one of the most sought after
single-family neighborhoods in our city. The planned Emerald Heights expansions will negatively
impact our neighborhood. We expect the city to preserve their vision to maintain single-family
neighborhoods like Abbey Road.
o

These building will negatively impact the unique character of Abbey Road with its shaded
thoroughfare and green spaces.

The Abbey Road Homeowner’s Association (ARHOA) has been committed to protecting our
unique character. Since the neighborhood was established, the ARHOA has maintained the
shaded thoroughfare and 7.5-acre Native Growth Protected Easement (NGPE) with
homeowner’s dues and volunteer time from residents. Emerald Heights is not required to

contribute to these efforts in any way, but they certainly benefit from them. We not only
maintain the green spaces, but we have invested in improvements. The expansion of Emerald
Heights will erode the investments ARHOA has and continues to make in the environment that
makes Abbey Road so special.
o

Plans will significantly increase traffic along 176th Avenue NE.

The main entrance to Abbey Road, 176th Avenue NE, is the main walking path for many of our
children to and from school. Traffic along this street has already increased significantly over the
years. During the dark winter months, we regularly see unsafe crossings. Just this year a student
was hit by a car at 176th Avenue and NE 105th Street. There is no question, expanding Emerald
Heights will make this situation worse. And our children will pay the price.

2) Ordinances 1424 and 1454 may be broken by the proposed building plans.
o
Ordinance 1424, passed by the city in 1988, required retirement residences to project a
residential design.
None of the drawings we have reviewed look residential. A 3-story, multi-wing building built up
to the street does not look residential up against two-story traditional homes surrounded by
green spaces. For this reason, green spaces are vital to buffer the disparity.
o
Ordinance 1454, which provided approval of the Emerald Heights Campus, included a
site plan with text indicating a commitment had been made by Emerald Heights to maintain a
buffer around their site.
It is our understanding that the final approved version of the site plan included with Ordinance
1454 has been requested from the city, but has not been obtained. Reviewing the final site plan
is critical to get a fair understanding of the commitments Emerald Heights made pertaining to
maintaining a buffer around the perimeter of their site.
3) Emerald Heights’ expansion plans place unfair burdens on their neighbors and the
Redmond Community.
o
Emerald Heights is tax-exempt. They currently consume 7% of all EMS calls in Redmond
but pay no taxes.
Emerald Heights has non-profit status and creates some very lucrative jobs in our community.
Not all retirement communities are tax-exempt. However, unlike most non-profits, their
residents consume publics services. The most notable is EMS calls, but they also consume other
services such as roads, police, and libraries like other Redmond residents. The general tax paying
community is covering these expenses for Emerald Heights Residents and all additional
residents that will occupy these two buildings will multiply this burden on tax payers.
If not all retirement communities are tax-exempt, why is Emerald Heights? Has their structure,
mission, ownership, or status changed?
o
Alternative placement of these building on their site is possible, but Emerald Heights
chooses to do what is in their best interests with no meaningful compromise even if it breaks

their commitments to the community and changes the environment of the neighborhood.
We understand, a business like Emerald Heights needs make solid decisions and work in the best
interests of “the business”. However, original long-term plans for Emerald Heights have not
been followed. The Cottages that take up a large area toward the west side of the property were
originally to be replaced by large buildings. During a meeting Julie attended, it was made clear
these cottages would not be removed. So why is Emerald Heights not following their original
plan and honoring their commitments?
In that meeting Emerald Heights also said they had considered locations that did not remove the
greenbelt buffer, but this would cost more and inconvenience the residents.
So, does that mean you don’t need to follow your plans or study the implications of changing
them? And when you’ve painted yourself into a corner, and those plans become inconvenient
and costly, commitments don’t need to be kept. And who pays the price for this lack of
planning? In this case it would appear to be the residents of Education Hill, specifically Abbey
Road.

To:
Cc:
Subject:
Attachments:

Julie Schare
MayorCouncil; Julie Lawton
RE: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan
Entitlement LAND-2018-00617
Emerald Heights Letter.docx

Ms. Schare,
Thank you for your email and letter regarding the proposed buildings at the Emerald Heights Campus. Your comment
will be shared with the members of the Technical Committee and will be considered as a part of their recommendation
on the project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed
building. I have also shared this response with the applicant, in an effort to inform all parties of your comments. If you
have any additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which
will direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Julie Schare [mailto:julieschare@gmail.com]
Sent: Monday, July 9, 2018 12:53 PM
To: Benjamin Sticka <bsticka@redmond.gov>; Steve Fischer <SFISCHER@REDMOND.GOV>; Erika Vandenbrande
<EVandenbrande@REDMOND.GOV>; Mayor (Internet) <Mayor@redmond.gov>; Council <Council@redmond.gov>
Subject: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617

External Email Warning! Use caution before clicking links or opening attachments.

Dear City of Redmond Representatives,
As long time residents of Abbey Road, we are very concerned about the negative impact the proposed expansion of
Emerald Heights would have on Abbey Road and the Education Hill Community at large.
The letter attached outlines our concerns. Please add our objections into the public record and include us as parties of
interest.
1

Thank you for your thoughtful consideration!
Sincerely,
Gary & Julie Schare
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Gary & Julie Schare
10734 179th Ct NE
Redmond, WA 98052
julieschare@gmail.com

July 9, 2018
Re: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement
LAND-2018-00617

To: Ben Sticka, Planner
Steven Fischer, Planning Manager
Erika Vandenbrande, Deputy City Administrator
John Marchione, Mayor
Redmond City Council

Dear City of Redmond Representatives,
We have been residents of Abbey Road for over 20 years. Emerald Heights has historically been a good
neighbor, so we are disheartened to hear they have substantially increased their expansion plans
beyond their proposed assisted living facility to now also include a second large building to house more
independent living residents.
We are very concerned about the negative impact the proposed expansion of Emerald Heights would
have on Abbey Road and the Education Hill Community at large. Based upon our review information
mailed to us about Emerald Heights’ Conditional Use Permit, there are several points that are of concern
from our point-of-view.
Please add our objections (detailed below) into the public record and include us as parties of interest.
We urge you to consider the city’s position on this permit application based upon its impact on our
single-family neighborhood, compliance with existing city ordinances, and commitments made by
Emerald Heights when they were initially permitted to build in a residential neighborhood.
Sincerely,
Gary & Julie Schare

Summary of Objections: Emerald Heights’ planned expansion permanently alters Abbey Road’s singlefamily neighborhood, likely breaks Ordinances 1424 and 1454, and places an unfair burden on
neighbors and the Redmond Community.
1) The proposed buildings will permanently alter Abbey Road’s single-family
neighborhood.
o Plans are not in keeping with the city’s vision of preserving single-family
neighborhoods.
o These buildings will negatively impact the unique character of Abbey Road
with its shaded thoroughfare and green spaces.
o Plans will significantly increase traffic along 176th Avenue NE.
2) Ordinances 1424 and 1454 may be broken by the proposed building plans.
o Ordinance 1424, passed by the city in 1988, requires retirement residences
to project a residential design.
o Ordinance 1454, which provided approval of the Emerald Heights Campus,
included a site plan with text indicating a commitment had been made by
Emerald Heights to maintain a buffer around their site.
3) Emerald Heights’ expansion plans place unfair burdens on their neighbors and the
Redmond Community.
o Emerald Heights is tax-exempt. They currently consume 7% of all EMS calls
in Redmond but pay no taxes.
o Alternative placement of these building on their site is possible, but Emerald
Heights chooses to do what is in their best interests with no meaningful
compromise even if it breaks their commitments to the community and
changes the environment of the neighborhood.

Detailed Comments
1) The proposed buildings will permanently alter Abbey Road’s single-family neighborhood.
o

Plans are not in keeping with the city’s vision of preserving single-family neighborhoods.

We have seen Downtown Redmond’s explosive growth. Some of it we like, some of it we don’t.
Our downtown has changed permanently. This growth was made with a promise from the city
to preserve single-family neighborhoods. Abbey Road is currently one of the most sought after
single-family neighborhoods in our city. The planned Emerald Heights expansions will negatively
impact our neighborhood. We expect the city to preserve their vision to maintain single-family
neighborhoods like Abbey Road.
o

These building will negatively impact the unique character of Abbey Road with its shaded
thoroughfare and green spaces.

The Abbey Road Homeowner’s Association (ARHOA) has been committed to protecting our
unique character. Since the neighborhood was established, the ARHOA has maintained the
shaded thoroughfare and 7.5-acre Native Growth Protected Easement (NGPE) with
homeowner’s dues and volunteer time from residents. Emerald Heights is not required to

contribute to these efforts in any way, but they certainly benefit from them. We not only
maintain the green spaces, but we have invested in improvements. The expansion of Emerald
Heights will erode the investments ARHOA has and continues to make in the environment that
makes Abbey Road so special.
o

Plans will significantly increase traffic along 176th Avenue NE.

The main entrance to Abbey Road, 176th Avenue NE, is the main walking path for many of our
children to and from school. Traffic along this street has already increased significantly over the
years. During the dark winter months, we regularly see unsafe crossings. Just this year a student
was hit by a car at 176th Avenue and NE 105th Street. There is no question, expanding Emerald
Heights will make this situation worse. And our children will pay the price.

2) Ordinances 1424 and 1454 may be broken by the proposed building plans.
o
Ordinance 1424, passed by the city in 1988, required retirement residences to project a
residential design.
None of the drawings we have reviewed look residential. A 3-story, multi-wing building built up
to the street does not look residential up against two-story traditional homes surrounded by
green spaces. For this reason, green spaces are vital to buffer the disparity.
o
Ordinance 1454, which provided approval of the Emerald Heights Campus, included a
site plan with text indicating a commitment had been made by Emerald Heights to maintain a
buffer around their site.
It is our understanding that the final approved version of the site plan included with Ordinance
1454 has been requested from the city, but has not been obtained. Reviewing the final site plan
is critical to get a fair understanding of the commitments Emerald Heights made pertaining to
maintaining a buffer around the perimeter of their site.
3) Emerald Heights’ expansion plans place unfair burdens on their neighbors and the
Redmond Community.
o
Emerald Heights is tax-exempt. They currently consume 7% of all EMS calls in Redmond
but pay no taxes.
Emerald Heights has non-profit status and creates some very lucrative jobs in our community.
Not all retirement communities are tax-exempt. However, unlike most non-profits, their
residents consume publics services. The most notable is EMS calls, but they also consume other
services such as roads, police, and libraries like other Redmond residents. The general tax paying
community is covering these expenses for Emerald Heights Residents and all additional
residents that will occupy these two buildings will multiply this burden on tax payers.
If not all retirement communities are tax-exempt, why is Emerald Heights? Has their structure,
mission, ownership, or status changed?
o
Alternative placement of these building on their site is possible, but Emerald Heights
chooses to do what is in their best interests with no meaningful compromise even if it breaks

their commitments to the community and changes the environment of the neighborhood.
We understand, a business like Emerald Heights needs make solid decisions and work in the best
interests of “the business”. However, original long-term plans for Emerald Heights have not
been followed. The Cottages that take up a large area toward the west side of the property were
originally to be replaced by large buildings. During a meeting Julie attended, it was made clear
these cottages would not be removed. So why is Emerald Heights not following their original
plan and honoring their commitments?
In that meeting Emerald Heights also said they had considered locations that did not remove the
greenbelt buffer, but this would cost more and inconvenience the residents.
So, does that mean you don’t need to follow your plans or study the implications of changing
them? And when you’ve painted yourself into a corner, and those plans become inconvenient
and costly, commitments don’t need to be kept. And who pays the price for this lack of
planning? In this case it would appear to be the residents of Education Hill, specifically Abbey
Road.

From:
Sent:
To:
Subject:

Erika <eger22@msn.com>
Friday, July 13, 2018 8:13 AM
Benjamin Sticka; Steve Fischer; Erika Vandenbrande; Mayor (Internet); Council
Re: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan
Entitlement LAND-2018-00617

External Email Warning! Use caution before clicking links or opening attachments.
Hi,
I'm a resident at 17619 NE 110th Way in Redmond. I'm contacting you about the proposed expansion of the
Emerald Height retirement residences.
The proposed expansion goes against the plans and vision of the City of Redmond and the interest of
the neighborhood. It would destroy the single family character of the neighborhood, and contradict the
Redmond Comprehensive Plan N-EH-14 ("maintaining the overall single-family character of established
neighborhoods in Education Hill") and FW-22 (preserving and fostering each neighborhood’s unique
character). The proposed extension disregards City Ordinance 1424 that requires retirement residences
project a residential, rather than institutional design and that landscaping provide a substantial buffering of
the facility from single family homes.
Lake Washington School District maintains a buffer of 225 yards between its buildings the the surrounding
single family homes. In contrast the proposed Emerald Heights building would leave ~20 feet of buffer. The
extension would worsen traffic for the neighborhood by adding ~700 people. Since Emerald Heights is
enjoying a tax exempt status the increased maintenance of city infrastructure would burden the surrounding
residents. Not all retirement residences in Redmond are tax exempt but in the case of Emerald Heights the city
foregoes ~$1,000,000 in real-estate taxes. This is on top of citizens of Redmond already granting a Triple
Density Bonus to Emerald Heights.
Emerald Heights has alternative building locations on their site, which their management stated
wouldincrease costs of the development and inconvenience their residents. Apparently they're not concerned
about the City of Redmond and the surrounding neighborhood.
I urge the leadership of the City of Redmond to force Emerald Heights to live up to their promises and be a
better resident of Redmond.
Sincerely,
Erika Somogyvari
Click here to report this email as spam.
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To:
Cc:
Subject:

Erika
Erika Vandenbrande; MayorCouncil; Julie Lawton
RE: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan
Entitlement LAND-2018-00617

Dear Erika Somogyvari,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Erika [mailto:eger22@msn.com]
Sent: Friday, July 13, 2018 8:13 AM
To: Benjamin Sticka <bsticka@redmond.gov>; Steve Fischer <SFISCHER@REDMOND.GOV>; Erika Vandenbrande
<EVandenbrande@REDMOND.GOV>; Mayor (Internet) <Mayor@redmond.gov>; Council <Council@redmond.gov>
Subject: Re: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617
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Hi,
I'm a resident at 17619 NE 110th Way in Redmond. I'm contacting you about the proposed expansion of the
Emerald Height retirement residences.
The proposed expansion goes against the plans and vision of the City of Redmond and the interest of
the neighborhood. It would destroy the single family character of the neighborhood, and contradict the
Redmond Comprehensive Plan N-EH-14 ("maintaining the overall single-family character of established
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neighborhoods in Education Hill") and FW-22 (preserving and fostering each neighborhood’s unique
character). The proposed extension disregards City Ordinance 1424 that requires retirement residences
project a residential, rather than institutional design and that landscaping provide a substantial buffering of
the facility from single family homes.
Lake Washington School District maintains a buffer of 225 yards between its buildings the the surrounding
single family homes. In contrast the proposed Emerald Heights building would leave ~20 feet of buffer. The
extension would worsen traffic for the neighborhood by adding ~700 people. Since Emerald Heights is
enjoying a tax exempt status the increased maintenance of city infrastructure would burden the surrounding
residents. Not all retirement residences in Redmond are tax exempt but in the case of Emerald Heights the city
foregoes ~$1,000,000 in real-estate taxes. This is on top of citizens of Redmond already granting a Triple
Density Bonus to Emerald Heights.
Emerald Heights has alternative building locations on their site, which their management stated
wouldincrease costs of the development and inconvenience their residents. Apparently they're not concerned
about the City of Redmond and the surrounding neighborhood.
I urge the leadership of the City of Redmond to force Emerald Heights to live up to their promises and be a
better resident of Redmond.
Sincerely,
Erika Somogyvari
Click here to report this email as spam.
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From:
Sent:
To:
Cc:
Subject:

karoly somogyvari <karolyso@msn.com>
Friday, July 13, 2018 7:59 AM
Benjamin Sticka; Steve Fischer; Erika Vandenbrande; Mayor (Internet); Council
eger22@msn.com
Re: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan
Entitlement LAND-2018-00617
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Hi,
I'm a resident at 17619 NE 110th Way in Redmond. I'm contacting you about the proposed expansion of the
Emerald Height retirement residences.
The proposed expansion goes against the plans and vision of the City of Redmond and the interest of
the neighborhood. It would destroy the single family character of the neighborhood, and contradict the
Redmond Comprehensive Plan N-EH-14 ("maintaining the overall single-family character of established
neighborhoods in Education Hill") and FW-22 (preserving and fostering each neighborhood’s unique
character). The proposed extension disregards City Ordinance 1424 that requires retirement
residences project a residential, rather than institutional design and that landscaping provide a
substantial buffering of the facility from single family homes.
Lake Washington School District maintains a buffer of 225 yards between its buildings the the
surrounding single family homes. In contrast the proposed Emerald Heights building would leave ~20
feet of buffer. The extension would worsen traffic for the neighborhood by adding ~700 people. Since
Emerald Heights is enjoying a tax exempt status the increased maintenance of city infrastructure
would burden the surrounding residents. Not all retirement residences in Redmond are tax exempt
but in the case of Emerald Heights the city foregoes ~$1,000,000 in real-estate taxes. This is on top
of citizens of Redmond already granting a Triple Density Bonus to Emerald Heights.
Emerald Heights has alternative building locations on their site, which their management stated would
increase costs of the development and inconvenience their residents. Apparently they're
not concerned about the City of Redmond and the surrounding neighborhood.
I urge the leadership of the City of Redmond to force Emerald Heights to live up to their promises and
be a better resident of Redmond.
Sincerely,
Karoly Somogyvari
Click here to report this email as spam.
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To:
Cc:
Subject:

karoly somogyvari
Erika Vandenbrande; MayorCouncil; Julie Lawton
RE: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan
Entitlement LAND-2018-00617

Dear Karoly Somogyvari,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
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MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052
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record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
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From: karoly somogyvari [mailto:karolyso@msn.com]
Sent: Friday, July 13, 2018 7:59 AM
To: Benjamin Sticka <bsticka@redmond.gov>; Steve Fischer <SFISCHER@REDMOND.GOV>; Erika Vandenbrande
<EVandenbrande@REDMOND.GOV>; Mayor (Internet) <Mayor@redmond.gov>; Council <Council@redmond.gov>
Cc: eger22@msn.com
Subject: Re: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617

External Email Warning! Use caution before clicking links or opening attachments.

Hi,
I'm a resident at 17619 NE 110th Way in Redmond. I'm contacting you about the proposed expansion of the
Emerald Height retirement residences.
The proposed expansion goes against the plans and vision of the City of Redmond and the interest of
the neighborhood. It would destroy the single family character of the neighborhood, and contradict the
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Redmond Comprehensive Plan N-EH-14 ("maintaining the overall single-family character of established
neighborhoods in Education Hill") and FW-22 (preserving and fostering each neighborhood’s unique
character). The proposed extension disregards City Ordinance 1424 that requires retirement
residences project a residential, rather than institutional design and that landscaping provide a
substantial buffering of the facility from single family homes.
Lake Washington School District maintains a buffer of 225 yards between its buildings the the
surrounding single family homes. In contrast the proposed Emerald Heights building would leave ~20
feet of buffer. The extension would worsen traffic for the neighborhood by adding ~700 people. Since
Emerald Heights is enjoying a tax exempt status the increased maintenance of city infrastructure
would burden the surrounding residents. Not all retirement residences in Redmond are tax exempt
but in the case of Emerald Heights the city foregoes ~$1,000,000 in real-estate taxes. This is on top
of citizens of Redmond already granting a Triple Density Bonus to Emerald Heights.
Emerald Heights has alternative building locations on their site, which their management stated would
increase costs of the development and inconvenience their residents. Apparently they're
not concerned about the City of Redmond and the surrounding neighborhood.
I urge the leadership of the City of Redmond to force Emerald Heights to live up to their promises and
be a better resident of Redmond.
Sincerely,
Karoly Somogyvari
Click here to report this email as spam.
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From:
Sent:
To:
Cc:
Subject:

Dan Song <songdan@outlook.com>
Thursday, July 12, 2018 10:34 PM
Benjamin Sticka; Steve Fischer; Erika Vandenbrande; Mayor (Internet); Council
abbeyroadpreservationcmte@gmail.com
Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement
LAND-2018-00617

External Email Warning! Use caution before clicking links or opening attachments.

Dear Redmond city officials,
We are the homeowner of 17736 NE 108th Way Redmond.
We would like to share our opinions about the Emerald Heights assistant building project. We are strongly against this
project.
We moved to Abbey Road in 2014 and this is the most beautiful neighborhood we ever lived. One of the best things we
like is taking a walk along NE 176th. We are very shocked when we hear that Emerald Heights is going to remove the
green belt and replace it with a 3-level apartment building, which doesn’t even fit with our neighborhood.
We are not against providing more assisted living units to senior people, and as far as we know from our Neighborhood
Preservation Committee, there are multiple places for Emerald Heights to build the assisted building/units, but they
choose the worst - removing the greenbelt which they promised they would never remove when they submitted the
rezone application in 2010.
The city of Redmond has the following plan:
· N-EH-14 – Encourage a mix of housing types, styles and a range of choices, while maintaining the overall single-family
character of established neighborhoods in Education Hill.
· FW-22 – Make each neighborhood a better place to live or work by preserving and fostering each neighborhood’s
unique character and preparation for a sustainable future, while providing for compatible growth in residences and
other land uses, such as businesses, services or parks.
It is quite obvious Emerald Height follows neither of them. As a large community, Emerald Height should be more
considerate, this proposal is not acceptable for Abbey Road residents.
Dana & Brandon Jiang
Get Outlook for iOS

Click here to report this email as spam.
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To:
Cc:
Subject:

Dan Song
MayorCouncil; Erika Vandenbrande; Julie Lawton
RE: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan
Entitlement LAND-2018-00617

Mrs. Jiang,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
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From: Dan Song [mailto:songdan@outlook.com]
Sent: Thursday, July 12, 2018 10:34 PM
To: Benjamin Sticka <bsticka@redmond.gov>; Steve Fischer <SFISCHER@REDMOND.GOV>; Erika Vandenbrande
<EVandenbrande@REDMOND.GOV>; Mayor (Internet) <Mayor@redmond.gov>; Council <Council@redmond.gov>
Cc: abbeyroadpreservationcmte@gmail.com
Subject: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617

External Email Warning! Use caution before clicking links or opening attachments.

Dear Redmond city officials,
We are the homeowner of 17736 NE 108th Way Redmond.
We would like to share our opinions about the Emerald Heights assistant building project. We are strongly against this
project.
1

We moved to Abbey Road in 2014 and this is the most beautiful neighborhood we ever lived. One of the best things we
like is taking a walk along NE 176th. We are very shocked when we hear that Emerald Heights is going to remove the
green belt and replace it with a 3-level apartment building, which doesn’t even fit with our neighborhood.
We are not against providing more assisted living units to senior people, and as far as we know from our Neighborhood
Preservation Committee, there are multiple places for Emerald Heights to build the assisted building/units, but they
choose the worst - removing the greenbelt which they promised they would never remove when they submitted the
rezone application in 2010.
The city of Redmond has the following plan:
· N-EH-14 – Encourage a mix of housing types, styles and a range of choices, while maintaining the overall single-family
character of established neighborhoods in Education Hill.
· FW-22 – Make each neighborhood a better place to live or work by preserving and fostering each neighborhood’s
unique character and preparation for a sustainable future, while providing for compatible growth in residences and
other land uses, such as businesses, services or parks.
It is quite obvious Emerald Height follows neither of them. As a large community, Emerald Height should be more
considerate, this proposal is not acceptable for Abbey Road residents.
Dana & Brandon Jiang
Get Outlook for iOS

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Jan Stemple <janstemple@comcast.net>
Thursday, July 12, 2018 11:06 PM
Benjamin Sticka; Steve Fischer; Erika Vandenbrande; Mayor (Internet); Council
Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement
LAND-2018-00617

External Email Warning! Use caution before clicking links or opening attachments.

Hello. I have been a resident of the Abbey Road neighborhood on Education Hill for 15 years. I am writing to provide
feedback on the the Emerald Heights proposal to expand their facilities on their current campus.
I am concerned about this expansion for several reasons. The location of the proposed assisted living building along
176th Ave NE will change our neighborhood significantly. The proposed building is three stories and much larger than
the residential single families homes in the neighborhood, giving it an industrial presence unlike the rest of the
neighborhood. When my family purchased our Education Hill home, we did so because of the large lot sizes and open
spaces. We enjoy taking walks along 176th or “Abbey Road” as we locals call it. All of the existing large buildings on
Education Hill (schools and churches) have significant set-backs from the road and do not feel overwhelming in size. The
Emerald Heights assisted living building will look huge in its proposed location right next to the road, towering over the
homes in the area and changing the feel of the neighborhood forever.
Secondly, I’m concerned about the added traffic the increased density at Emerald Heights will bring to our residential
roads, since the only access to Emerald Heights is to come through the Abbey Road neighborhood. The increased
number of residents, and the support systems that they have and need will all be traveling through our neighborhoods
to reach their single entrance. The increase in traffic is concerning to me as a parent of kids who walk to and from their
schools on Education Hill.
Our neighborhood is important to us. We know our neighbors and we enjoy living in this beautiful neighborhood. I
hope that you will consider these concerns while making decisions about the future of the Abbey Road neighborhood
and the Emerald Heights proposed development.
Thank you.
Sincerely,
Jan Stemple
10603 180th Ct NE
Redmond WA 98052
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To:
Cc:
Subject:

Jan Stemple
MayorCouncil; Erika Vandenbrande; Julie Lawton
RE: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan
Entitlement LAND-2018-00617

Ms. Stemple,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
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42.56, regardless of any claim of confidentiality or privilege asserted by an external party.

-----Original Message----From: Jan Stemple [mailto:janstemple@comcast.net]
Sent: Thursday, July 12, 2018 11:06 PM
To: Benjamin Sticka <bsticka@redmond.gov>; Steve Fischer <SFISCHER@REDMOND.GOV>; Erika Vandenbrande
<EVandenbrande@REDMOND.GOV>; Mayor (Internet) <Mayor@redmond.gov>; Council <Council@redmond.gov>
Subject: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617
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Hello. I have been a resident of the Abbey Road neighborhood on Education Hill for 15 years. I am writing to provide
feedback on the the Emerald Heights proposal to expand their facilities on their current campus.
I am concerned about this expansion for several reasons. The location of the proposed assisted living building along
176th Ave NE will change our neighborhood significantly. The proposed building is three stories and much larger than
the residential single families homes in the neighborhood, giving it an industrial presence unlike the rest of the
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neighborhood. When my family purchased our Education Hill home, we did so because of the large lot sizes and open
spaces. We enjoy taking walks along 176th or “Abbey Road” as we locals call it. All of the existing large buildings on
Education Hill (schools and churches) have significant set-backs from the road and do not feel overwhelming in size. The
Emerald Heights assisted living building will look huge in its proposed location right next to the road, towering over the
homes in the area and changing the feel of the neighborhood forever.
Secondly, I’m concerned about the added traffic the increased density at Emerald Heights will bring to our residential
roads, since the only access to Emerald Heights is to come through the Abbey Road neighborhood. The increased
number of residents, and the support systems that they have and need will all be traveling through our neighborhoods
to reach their single entrance. The increase in traffic is concerning to me as a parent of kids who walk to and from their
schools on Education Hill.
Our neighborhood is important to us. We know our neighbors and we enjoy living in this beautiful neighborhood. I
hope that you will consider these concerns while making decisions about the future of the Abbey Road neighborhood
and the Emerald Heights proposed development.
Thank you.
Sincerely,
Jan Stemple
10603 180th Ct NE
Redmond WA 98052
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From:
Sent:
To:
Cc:
Subject:

John Stilin <john@stilins.com>
Tuesday, July 3, 2018 2:12 PM
Benjamin Sticka
Erika Vandenbrande; Steve Fischer
Comment Letter on Emerald Heights Conditional Use Permit, File No. LAND-2018-00586

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,
I would like to call your attention to the photo used on page 17 of the Critical Areas Report that was prepared by The Watershed
Company and submitted by Emerald Heights with their Application LAND-2018-00586. It is an old aerial photo taken before the
Trailside Building was constructed. It gives the false impression that Emerald Heights has preserved more critical area than is
currently the case. I am asking that the City of Redmond request an amendment to this report to remedy this incorrect
representation of the site. This must happen before any decision is made on this permit that might be influenced by this misleading
representation of the site.
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Regards,
John

John C. Stilin
john@stilins.com
17611 NE 110th Way
Redmond WA 98052
425.881.1632 tel
425.881.6173 fax
425.922.3435 cel

Click here to report this email as spam.
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July 13, 2018

To:

Ben Sticka, Planner, bsticka@redmond.gov

Cc:

John Marchione, Mayor, mayor@redmond.gov
City Council, council@redmond.gov
Erika Vandenbrande, Director of Planning, evandenbrande@redmond.gov

Re: Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617

Dear Mr. Sticka,
We are writing on behalf of the Abbey Road Homeowners Association to register our opposition to Conditional
Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617. We previously opposed both the
Assisted Living Building (ALB) and the Independent Living Building (ILB) under the prior permitting processes and
ask that all comment letters from the HOA, as well as from our individual residents, be applied to this new
permit process.
This document is our best effort to present an overview of our arguments in opposition to this application by the
July 13th deadline. However, many of us work full-time and have families. Therefore, it may be amended with
additional arguments and supporting evidence in the future.
A word of warning, we refer to Ordinances 1424 and 1454 numerous times throughout this document and it is
easy to confuse the two similar numbers. For the record:
• Ordinance 1424 – Revised the regulations governing retirement housing density and compatibility
• Ordinance 1454 – Granted the final Planned Unit Development approval for Emerald Heights PUD No. 48
Abbey Road and Emerald Heights have lived in harmony for over 25 years due to the foresight of the Mayor, City
Council and Staff when they passed Ordinance 1424 on Retirement Housing Density and Compatibility in May of
1988. This ordinance required that a substantial perimeter landscape buffer separate a retirement residence
from abutting single-family homes.
Today, the management of Emerald Heights claims it has the right to build to the edges of its property, with only
a single row of trees to hide three-story buildings that are out of scale and character with the surrounding
neighborhood of single-family homes. It is clear that the current management of Emerald Heights no longer
understands the special obligations that were accepted in 1988 when Eastside Retirement Association chose to
build on property that was zoned “single-family residential.”
In 2010, we graciously accepted potential expansion of Emerald Heights with their written assurances of
maintaining the landscape buffer. We now believe the management of Emerald Heights may have made
promises it had no intention of keeping in order to secure their rezone to R6, without which their current
proposal would not be possible. The basis of our belief is discussed later in this document.
Our research indicates that the residents of Emerald Heights have been asking for expanded assisted living and
private skilled nursing for years as part of a Master Plan process that began well before 2010. The minutes from

the Design Review Board meeting of June 2, 2011 for the remodeled fitness center paraphrase the comments of
Emerald Heights resident Dr. Taves as follows: The money put into this project should be put into skilled nursing.
The residents are not very happy. Residents feel manipulated. After the fitness center, Emerald Heights
remodeled its main dining facility, built a brand new multi-purpose building/auditorium and then built a 43 unit
independent living building -Trailside. Now the management of Emerald Height is pursuing a solution that both
maximizes future development on its property and is the easiest and cheapest way to compensate for prior
business decisions that did not prioritize the services most valued by its aging residents.
The residents of Abbey Road have spent countless hours and thousands of dollars trying to navigate the City’s
complex land use process in order to defend the character of our single-family neighborhood. Quite simply,
LAND-2018-00586 and LAND-2018-00617 fail to meet the requirements set out in the Redmond Zoning Code
and the Comprehensive Plan and therefore should not be approved as submitted.
Emerald Heights must comply with Redmond Zoning Code and Comprehensive Plan. The City of Redmond must
also follow Redmond Zoning Code in selecting the proper procedure under which to process this CUP
application. Attached are discussions of the relevant issues.
Attachment 1 – Non-compliance of proposal with Comprehensive Plan
Attachment 2 – Non-compliance of proposal with RZC on Retirement Residences
Attachment 3 – Selection of the correct process: Modification of existing SDP/PUD 48
Attachment 4 – Misrepresentation of intent in 2010 Rezone Process
Attachment 5 – List of key additional comment letters and emails
After spending more than one year researching and analyzing troves of information related to this permit
application, it is clear to us that we are dealing with a very complicated situation. Several missteps in prior
permitting and legislative action along the way only served to exacerbate the problem of rendering a decision on
this application.
It’s clear that Emerald Heights is struggling to meet its contractual obligations to their residents. Now, Emerald
Heights is trying to solve their problems by proposing more development on their campus that is not in
compliance with the Comprehensive Plan, the Redmond Zoning Code, previous ordinances and commitments
they made to the City. This is a disservice to their residents and their neighbors in the Abbey Road subdivision.
It is also costing the City of Redmond considerable time and money to deal with this situation.

Emerald Heights has many options for developing on their site that would be more palatable to the community
as well as in compliance with City code and policies. We can only hope that the City will manage this permitting
process in a manner that solves all the outstanding issues raised in this letter to the mutual benefit to all parties
involved, Emerald Heights, the Abbey Road Neighborhood and the City of Redmond.
We look forward to working with the City so see this accomplished.
Sincerely,
Abbey Road Neighborhood Preservation Committee
Charlie Dougherty
17612 NE 110th Way
Redmond WA 98052

Kirsten Elliott
17611 NE 108th Way
Redmond WA 98052

Howard Harrison
17719 NE 110th Way
Redmond WA 98052

Chris Robison
11006 178th CT NE
Redmond WA 98052

Sherry Stilin
17611 NE 110th Way
Redmond WA 98052

Manaji Suzuki
10914 177th CT NE
Redmond WA 98052

Abbey Road Home Owners Association Board Executives
Neil Barnett, President
10914 177th CT NE
Redmond WA 98052

John Stilin, Vice-President
17611 NE 110th Way
Redmond WA 98052

Jim Palmquist, Treasurer
18027 NE 109th CT
Redmond WA 98052

Art Pagnotta, Secretary
17720 NE 105th ST
Redmond WA 98052

Attachment 1
Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617

Non-compliance with the Comprehensive Plan Policies
N-EH-14 Encourage a mix of housing types, styles and a range of choices, while maintaining the
overall single-family character of established neighborhoods in Education Hill.
Single-family neighborhoods are characterized by detached single family-homes. Abbey Road is an established
neighborhood of primarily two-story, 3- and 4-bedroom homes, with attached garages. It is obvious Emerald
Heights’ proposed expansion with massive, institutional buildings is not in compliance with this policy.
The Independent Living Building (ILB) is three-story building providing 42 living units totaling 106,341 ft2, with a
flat roof (Building A is 34,853 ft2, Building B 35,785 ft2 and parking garage 35,703 ft2.). These buildings, each at
ten-to-twelve times the size of the average home in Abbey Road are the antithesis of a single-family home. The
scale and style of these buildings are more appropriately placed in Redmond dense urban centers, not our
single-family neighborhood.
The Assisted Living Building (ALB) is another three-story building providing 54 living units totaling to 61,317 ft2
with a flat roof (Building 44,149 ft2 and parking garage 17,168 ft2.). This building, at twenty times the size of the
average home in Abbey Road and as long as a football field is undeniably out of scale with neighboring singlefamily homes right across the street. The scale and placement of this building parallel to the road exacerbates it
massive qualities.
This is not a situation where a single-family residential neighborhood abuts a non-residential zone. The Emerald
Heights development is surrounded by R4 and R6 single-family homes. Emerald Heights’ underlying zoning is R6
residential and the scale of their building must be compatible with the existing neighborhood. This is something
the Redmond Design Review Board failed to consider when reviewing the designs under the previously
attempted permit process. The applicant must demonstrate that the buildings are compatible in scale and
design with existing neighboring structures. The applicant’s most recent design iteration includes minor
concessions from their original ultra-contemporary design, but modifications cannot compensate for the sheer
scale of the buildings that they now want to place on the edge of their property and may be even exacerbating
the issue.
Emerald Heights entire proposal is predicated on the supposition that these massive buildings can be screened
from view. We strongly disagree. Emerald Heights has proposed to screen the buildings with a single row of
trees. However, a single row of trees is an insufficient buffer to separate two incompatible uses. There is no
guarantee the trees will survive, nor grow with sufficient density to be an effective screen. The Lake
Washington School District faced similar buffering challenge when they requested a Condition Use Permit to
build Redmond High School. Their permit was approved with a wooded buffer which averaged of over 200 feet
in width separating nearby homes in Abbey Road from the school building (See Exhibit A)
Emerald Heights has comfortably co-existed within the Abbey Road subdivision for over 25 years because its
large buildings were hidden behind a lush green belt buffer and the visible portions of its buildings had
traditional elements such gabled roof lines, wooden balconies and brick that were consistent with the traditional
design elements of the single-family homes in Abbey Road. The proposed buildings will not maintain but will,
instead, dramatically alter the single-family character of the neighborhood and therefore are not in compliance
with the Comprehensive Plan policy N-EH-14.

FW-22 – Make each neighborhood a better place to live or work by preserving and fostering each
neighborhood’s unique character and preparation for a sustainable future, while providing for
compatible growth in residences and other land uses, such as businesses, services or parks.
See response to FW-40 below.

FW-40 Ensure that building and site design maintain and enhance Redmond’s character, retain
identities unique to neighborhoods and districts, and create places that are high-quality, attractive
and inviting to people.
The Abbey Road subdivision is known for two things: Its traditional homes and the beautiful shaded
thoroughfare treasured by Abbey Road residents as well as the many citizens of Education Hill who like to walk,
run and bike through the area. The Emerald Heights greenbelt buffer is a significant contributor to this
distinctive parkway. The placement of two large scale buildings visible from 176th Ave NE that will be partially
screened by a dramatically reduced greenbelt buffer will permanently alter the unique character and aesthetics
of our neighborhood.
Abbey Road is an established neighborhood of primarily two-story, 3- and 4-bedroom homes, with gabled
shingled roofs, attached garages, and exteriors of lap siding and brick. The homes have a distinct traditional
feel. It is obvious Emerald Heights’ proposed expansion with massive, modern Pacific Northwest-styled buildings
with shed roofs is not in compliance with this policy. In fact, the design of these buildings is a jarring departure
even from the original traditional design of the main campus building of Emerald Heights.
The City has demonstrated how to preserve our neighborhood’s unique design character while allowing
construction of Redmond High School. Similar to the Emerald Heights situation, Lake Washington School District
had to get a Conditional Use Permit when they proposed to build the new high school. Because of the
incompatible features of the school – use, design, style, and scale with the neighboring home, the City
conditioned the permit with substantial buffer between the school and the abutting homes of Abbey Road.
Several of the homes that backup to the high school are separated from the building by more the 200 feet and a
greenbelt buffer (See Exhibit A.) If this same standard is applied to Emerald Heights, there would be no
construction in the greenbelt buffer along 176th Avenue NE.
Abbey Road residents believe it is only logical and fair that the setback and greenbelt standards used in the
school decision be applied to any proposed development on the Emerald Heights property.
This proposal should be denied as it clearly fails to comply with Comprehensive Plan policies FW-22 and FW-40
to retain and foster the unique character of a single-family neighborhood. Applying the standard used set by the
new Redmond High School would negate the proposal.

LU-10 Consider using special site standards and design standards for residential development to:
Minimize significant impacts, such as loss of light or privacy, from large residential infill buildings on
adjacent residents;
Emerald Heights is relying on a single row of trees to provide privacy and a barrier to light pollution from its
three-story buildings. However, there is no guarantee that the proposal will provide a guaranteed screen over
time. See detailed discussion below in 21.08.370(C)5a Development and Design Standards of Retirement
Residences. Emerald Heights will be getting the certainty of its buildings, but neighbors will be left with all the
future risk. A special design standard is required: a substantial landscape buffer that separates the disparate
uses.

LU-10 Continued: Promote compatibility with Redmond’s residential neighborhoods and avoid an
appearance of overcrowding when rezones will increase residential development capacity or when
density bonuses or flexibility in site standards are utilized;
In 2010, Emerald Heights was granted an up zone from R4 to R6. This increased permissible underlying density
from 152 to 228. Emerald Heights has also qualified for a Triple Density Bonus, under RZC 21.08.370 on
retirement residences. (However, we dispute that the required evidence has been produced to prove that
Emerald Heights has met all of the qualifications.) If the proposed CUP is approved, an estimated 700 residents
will be living in the middle of a single-family neighborhood and this does not include the employees for food
service, programming, healthcare, facilities, administration and visitors. For the last 25 years, the appearance of
overcrowding has been maintained by a greenbelt buffer that was originally required by Ordinance 1424 in
1988. In 2010 rezone process, the Hearing Examiner made the following observation in her Findings:
The Emerald Heights Community is well screened from adjoining land uses by landscaped buffers on all
four sides of the property. Building heights and setbacks were chosen to ensure compatibility with
neighboring with neighboring properties. The screening is so effective that it is possible to drive by
Emerald Heights and not know it is there. (Findings, Conclusions, and Recommendations, Redmond
Hearing Examiner, Emerald Heights DGA, No. L100204.
Emerald Heights made multiple written commitments in its 2010 Rezone Application to maintain the existing
greenbelts, thereby setting the parameters within which its conceptual expansion plans would occur. It was
under this understanding of the evidence that the Hearing Examiner recommended the approval to the City
Council. The applicant has given no justification for invalidating the Findings of the Hearing Examiners Report.

LU-10 Continued: Emphasize features typical of detached single-family dwellings, such as pitched
roofs, single points of entry and window trim, as part of residential structures containing two or
more dwelling units.
Emerald Heights has offered trimmed windows, add lap siding and extend the eaves as design features to show
compatibility with traditional single-family homes. However, it conceded in the December 12, 2017 design
review meeting for the ILB that due to the required capacity, gabled roofs could be not accommodated.
Regardless, the underlying zoning of the applicant’s property is single-family residential. A three-story building
as long as a football field with a long, flat roofline can never sufficiently reflect a residential character in a
neighborhood of single-family homes with gabled roofs.

LU-11 Promote compatibility between land uses and minimize land use conflicts when there is
potential for adverse impacts on lower intensity or more sensitive uses by: Creating an effective
transition between land uses through building and site design, use of buffers and landscaping, or
other techniques.
An effective transition between land uses is currently in place and has led to peaceful co-existence between
Abbey Road and Emerald Heights for over 25 years. It is a substantial landscape buffer. The buffer along 176th
Ave is between 50’ and 80’ wide and the nearest three-story buildings it is screening is 150’ away from the lot
line. The only break in the buffer, along 176th Ave NE, with the exception of the front entrance, is for a detention
pond north of 110th Way. It is a natural looking greenbelt that provides a soft transition between the uses and
obscures most of the activity at Emerald Heights.
With the proposed ILB, Emerald Heights is proposing to build beyond the natural buffer, protruding three-stories
high to the left of the front entrance.
According to Emerald Heights’ own words, the proposed building (ALB) will serve as a transition between the
Emerald Heights campus and the surrounding SFR development. (See City Redmond Design Standards Checklist
LAND-2016-01735, p.11, December 20, 2017 submitted with appeal.) The proposed ALB sits parallel to 176th Ave
NE and dramatically reduces the depth of the buffer down to 15’ from the lot line at one point. These are
abrupt transitions between uses. As is discussed in Attachment 2, there is no guarantee the buildings can be
fully screened over time.
This will be an abrupt, unnatural, and unnecessary transition between uses – and the prospect of this proposal
has led to a breach of trust between long time neighbors.

Attachment 2
Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617

Non-compliance with RZC 21.08.370 on Retirement Residences
Per RZC 21.08.370, approval of a retirement residence development is a discretionary decision unless it is a
permitted use. The applicant shall have the burden of proof to show that the following approval criteria are met
for all retirement residences which are not permitted uses. We believe the proposal is not in compliance with
the following sections of 21.08.370:

21.08.370(C)3b(iii) Traffic -- Traffic generated by the retirement residence is not significantly greater
than traffic generated in the surrounding residential neighborhoods. In addition, a traffic mitigation
plan is required. (See wording in Ordinance 2115. Current zoning code database is inaccurate.)
This section of zoning code sets the requirements for a retirement residence to quality for a Triple Density
Housing Bonus on its underlying zoning code.
First, where is the analysis that Emerald Heights meets and will continue to meet this criterion to qualify for
a Triple Density Bonus? Without the bonus, Emerald Heights would not be allowed to expand. Second,
where is the required Traffic Mitigation Plan? It appears the City inappropriately waived this requirement
based on an email message that was submitted as the Traffic Mitigation Plan.
A review of both the 2010 and 2017 traffic analysis reports provided by the applicant show two clear
problems:
Peak Traffic Only: The submitted studies focus only on PM peak hour traffic. The above zoning code does
not limit the traffic volume to peak hours only but implies a comparison of total traffic generated. Given that
retirement communities have different traffic patterns than single-family residential neighborhoods where
people are working, the traffic studies do not provide proof that this requirement has been met.
No Analysis of Abbey Road traffic: The studies provided by Emerald Heights do not appear to provide a trip
generation study of Abbey Road subdivision – only traffic passing the entrance of Emerald Heights which is
not necessarily from Abbey Road subdivision. How can the City conclude that Abbey Road is generating
more trips than Emerald Heights without such an analysis? How is pass-through traffic taken into account?
To the best of our knowledge, neither the City nor Emerald Heights has ever conducted a traffic study on the
traffic generated by Abbey Road. It must compare apples to apples: Using actual traffic studies for both
parties or industry trip generation metrics for both parties.
Please note that Emerald Heights is applying the wrong standard to comply with this piece of code. In the
applicant’s letter from Richard Hill, Legal Counsel, June 4, 2018, Mr. Hill references the following:
d) A retirement residential development will generate fewer peak hour trips than a single family residential
development with the same number of units.
First, 21.08.370(C)3b(iii) does not focus on peak hour trips. It talks about overall traffic.

Second, Abbey Road has 205 homes. With its proposed expansion, Emerald Heights will have 375 units with
healthy Independent Living people and 154 units with people in assisted living and skilled nursing who will
have staff and have visitors.
Until the correct trip generation analysis has been conducted and until a Traffic Mitigation Plan has been
developed, Emerald Heights has not met the criteria of 21.08.370(C)3b(iii). Therefore, approval of this
proposal must be delayed or denied.

21.08.370(C)5a Development and Design Standards -- Developments shall be designed to project a
residential, rather than institutional, appearance through architectural design, landscaping, the use
of building materials, and surface length. Multiple structures are encouraged instead of large single
structures to promote compatibility with surrounding residential neighborhoods. Site design,
building placement, and perimeter landscape treatments shall screen the portions of the
development, which are different in appearance from single-family dwellings from abutting singlefamily dwellings.
Does not project a residential appearance. The applicant maintains that it has made major improvements
to the designs of its building to increase their compatibility with the surrounding neighborhood. However,
the selective addition of lap siding, a few bay windows and muted paint colors, are insufficient to project a
residential rather than institutional appearance. The buildings now look like hotels. They still have long
rooflines punctuated by a few shed roofs and are still at a scale completely incompatible with the
surrounding single-family neighborhood.
Single large building. The code encourages multiple structures. The applicant has done the complete
opposite. The ALB is a single building as long as a football field. In the applicant’s own words, the proposed
assisted living building is one building. If this building was broken up into smaller buildings by the state code
each building would be required to have a kitchen and dining space, common living space, clean and soiled
laundry rooms, residential laundry rooms, medical charting rooms, a generator and resident storage for each
building and increased staff requirements. A design of this type would not be economically feasible. (See City
Redmond Design Standards Checklist LAND-2016-01735, p.11, December 20, 2017 submitted with appeal.)
Does not guarantee screening. The code says the retirement residence shall screen portions of the
development that are different in appearance from the abutting single-family dwellings. What portions of
the development are different in appearance from abutting homes?
o

o

Flat roof/Shed Roofs. The architect has added what appear to be sections of shed roofs to create the
idea of a varied roofline. Shed roofs are a distinctive feature of Pacific Northwest Contemporary
architecture. The long a flat roofline, punctuated with pronounced roof sections, is a major architectural
feature that is extremely different in appearance from our neighborhood. Abutting single-family
dwellings all have traditional gabled roofs.
Scale of the buildings: The ALB is over 300’ long and three-stories tall with a long roof flat roof line. The
ILB is also three stories tall with a corner shed roof - extending out beyond the natural greenbelt. This
means, according to the code cited above, the buildings must be screened from view of the abutting
neighborhood in their entirety.

The code requires that the portions of the development that are different in appearance from abutting
single-family dwellings be screened. Building placement can be used to meet this requirement. However,

Emerald Heights has chosen to do the opposite. It is attempting to ring its property with the buildings that
are the MOST different in appearance from abutting single-family dwellings and even the original buildings
on its campus.
Perimeter landscaping can also be used to meet the requirement. However, if the applicant thought the
building could be completely screened, there would have been no incentive for them to redesign it. The fact
that they tried to make it more compatible through modifications is an admission that they understood that
this building could not be completely screened.
Proposed single row of trees insufficient to guarantee screening over time. The applicant must provide
screening over the life of the project. This is impossible given that the plans rely on very narrow strips of
land, a single row of trees and the uncertainty of tree survival over time.
ALB: The applicant says it is adding 117 newly planted trees to the property and they have increased the size
of some the trees at planting to 15’-18’. However, it is still proposing a single row of trees to screen a threestory building, relying on a strip of land that is as narrow as 15’ over a third of the length of the structure.
This strip of land also includes a 5’ wide trail.
ILB – The corner of this building, with its shed roof, will extend beyond the natural greenbelt along their
main entrance and will also depend on a narrow strip of land to screen a three-story tower.
Given the nature of trees, there is no guarantee that an individual tree matures as hoped or will survive over
time. This is particularly critical when the applicant is relying on a single row of trees to provide screening.
In fact, during our June 9, 2017 meeting with CEO Lisa Hardy and her management/project team to discuss
the original ALB proposal, we were told that the reason they were planting trees 6’ -’8’ in height is because
transplanted taller trees have a lower survivability rate.
Quoting from two reports that were prepared for Emerald Heights by consulting arborists:
Waiver of Liability. There are many conditions affecting a tree’s health and stability, which may be present
and cannot be ascertained, such as root rot, previous or unexposed construction damage, internal crack,
stem rot and more which may be hidden. Changes in circumstances and conditions can also cause a rapid
deterioration of a tree’s health and stability. Adverse weather conditions can dramatically affect the health
and safety of a tree in a very short amount of time.
Arborist Report prepared for Emerald Heights; February 13, 2017
Gilles Consulting
Brian Gilles, ISA Certified Arborist

There is no warranty suggested for any of the trees subject to this report. Weather, latent tree conditions,
and future man-caused activities could cause physiologic changes and deteriorating tree condition. Over
time, deteriorating tree conditions may appear and there may be conditions, which are not now visible
which, could cause tree failure.
Arborist Report for Emerald Heights; Updated April 5, 2018; See CUP – Tree Preservation
Kelly Wilkinson, ISA Certified Arborist

Therefore, according to the words of its own experts, the applicant cannot provide certainty that these
buildings will be screened overtime. If an individual tree fails, it will leave an unsightly hole in the row of
trees and a young tree will be placed next to a mature tree. In addition, due to the conditions stated above,

there is no guarantee that an individual tree will mature with the necessary density required to fully screen
a building and its lights in the evening hours.
Only a buffer with sufficient depth to provide multiple layers of trees can provide a guaranteed landscape
screen over time. The current greenbelt buffer along 176th Ave NE is between 50’ to 75’ in depth in the
section where the proposed ALB will be built. The three-story buildings screened by the current buffer are
setback over 150’ from the lot line.
Note that in the final ALB Design Standards Checklist, page 11, Dec 20, 2017, the applicant wrote the
following in reference to the proposed landscape screen:
Within 10 years, these trees are estimated to grow to 10-20 feet in width and 30-40 feet in height which
will substantially screen the new building from adjoining SFR uses.
It is clear that if a 20’-wide tree fails, there will be a gaping hole in the row of trees. Even more
importantly, “substantially screen” does not meet the requirements of the zoning code.
It should be noted the landscape plan for the ALB has a row of vine maples (deciduous trees) that seem to
be strategically placed in front of the dining rooms windows. Considering this is the section that is closest to
the lot line, the dining room will be unscreened in full view six months of the year.
Approval of this CUP means the applicant is getting a guaranteed benefit: increased capacity while retaining
the option to still expand elsewhere on their property at a future date. In return, our neighborhood will
always be aware of these large contemporary structures and the presence of a high-density campus across
the street. Our neighborhood will be stripped of an effective landscape buffer that was required by the
combined Ordinances 1424 and 1454 in 1988 and will be left with all the future risk.
RZC 21.08.370.C5(a) is very definitive. It states the applicant “shall screen portions of the development that
are different in appearance” from abutting single-family homes. The applicant must provide screening for
entirety of its buildings over the life of the project and this is impossible to guarantee given the scale and
location of the buildings so close to the lot line, the proposed landscape plan and the uncertainty of tree
density and survival over time.
Conditional Use Permit - Redmond High School Buffer: We again encourage the City to look at the buffer
that was put in place between the new high school and the abutting Abbey Road homes. Abbey Road
residents were facing a similar issue of the adverse impacts of a large building and a concentration of people
adjacent to their homes. The buffer is a combination of trees and physical distance between the homes and
the school. The buffer is wedged shaped. The distance between the homes (not the property lines) and the
school, is an average of 225’ with the closet home still 140’ from the school building. (See Exhibit A)
If you apply these same standards to the Abbey Road homes that abut the Emerald Heights campus, the
proposed ALB would need to be relocated; the ILB would need to be relocated or substantially stepped back.
There is no reason why the City should not require the same standard of Emerald Heights.

21.08.370(C)5c Design Standards No Retirement Residence Shall Be located next to another
Retirement Residence Development to avoid a concentration of housing
Ordinance 2115, the current city ordinance regulating retirement residences, has the following stated
purpose and specifically mentions protecting other uses from the adverse impacts:
21.08.370(A)-Purpose – The purpose of retirement residences is to help meet the housing needs of an aging
population while protecting other uses from potential adverse impacts which may otherwise occur as a result
of traffic, a concentration of people, and from buildings that may otherwise be out of scale with the area in
which they are located. (Ord 2115 - 20C.30.85-010)
The ordinance further stipulates in Requirements for Design and Developments standards that a retirement
residence shall not be located adjacent to another retirement residence to avoid the adverse impacts of a
concentration of such housing.
21.08.370(C)5c Requirements - Design and Development Standards – In the R-4 through R-12 zones, no
retirement residence shall be located adjacent to another retirement residence development to avoid the
adverse effects of a concentration of such housing. (Ord 2115 - 20C.30.85-030 (5)c)
Emerald Heights has 17 acres of buildable land – dwarfing the size of the remaining eight retirement
residences in Redmond. Therefore, due to the sheer size of its property, it has the ability to create the
concentration, on a single site, that this code is specifically trying to prevent by not allowing two retirement
residences to locate next to one another. This appears to be a piece of code that could have unintended
consequences for the Education Hill neighborhood unless the City steps back and looks at the intent.
Ordinance 2115 and its intent should have been a major the part of the discussion surrounding Emerald
Heights’ 2010 Rezone Application. However, in doing historical research on the information presented to
the Hearing Examiner, it appears that City Staff never shared and discussed the intent of Ordinance 2115
with the Hearing Examiner and more importantly, the City Council. Further, the presentation made at the
hearing contained a recommendation to increase density which ran counter to the intent of Ordinance 2115
which is to limit a concentration of such housing.
The City should not miss this opportunity to address concentration. Because retirement residences are a
conditional use, the City should take into consideration the unique nature of the Emerald Heights’ campus
size and its ability to escape the intent of 21.08.370(C)5c. The permit should be denied because the site
already has the highest concentration of retirement residence housing in the city and further development
would be in violation of the stated purpose of Ordinance 2115 – to protect neighboring uses from potential
adverse impact of a concentration of buildings and people out of scale with the area.

21.08.370(C)6 Recorded Covenant and Conditions
Ordinance 1334, in effect when Ordinance 1454 that authorized the original development on the site was
approved, required that “the applicant must obtain Special Development Approval pursuant to Section
20F.20.160” and that “the final approval order shall be recorded as a covenant appearing on the deed to the
property.”
Searches of King County Property Records and a search conducted by the City of Redmond Clerk’s Office
have failed to uncover this required recorded covenant. This condition appears never to have been
satisfied. Therefore, no further action should be taken on the current permit applications until the
requirement is satisfied as these covenants have a material bearing on the decision to grant or deny these
permits.
Ordinance 1183 Governing Special Development Permits and Planned Unit Development in
20C.20.235(25)(a), was in force when the Ordinance 1454 that authorized the original development on the
site was approved, required that:
The Planned Unit Development final plan approval resulting from the application of provisions of this section
shall be superimposed on the underlying zoning district. The PUD shall be an exception to the regulations to
the extent that approved conditions of the PUD modify and supersede the regulations of the zoning district.
The PUD shall constitute limitations on the use and design of the site unless modified by ordinance.
The PUD to the best of our knowledge, was never superimposed on the Redmond Zoning Map even though
the City was aware of this requirement. (See Exhibit B) This may explain why 20 years later City Staff made
errors in allowing development on the site under the wrong permitting process. The limitations imposed by
the PUD are still in effect today until rescinded by ordinance. This requirement of the Redmond Zoning
Code has never been satisfied. Therefore, no further action should be taken on the current permit
applications until the requirement to update the Redmond Zoning Map is satisfied as these limitations may
have a material bearing on the decision to grant or deny these permit

21.08.370(D) Approval Criteria (for Retirement Residences)
21.08.370(D)1 The application complies with this section of the zoning code

The application does not comply with the following sections of this section of code as discussed
above:
21.08.370(C)3b(iii)
21.08.370(C)5a
21.08.370(C)5c
21.08.370(C)6
21.08.370(D)2 The design, scale, and appearance of the development is consistent with the
desirable*character of the existing and planned neighborhood in which it may be located.
*This is wording is directly from Ordinance 2115. The Online Zoning Code Manual is dropped this word.
The design, scale and appearance of the development is clearly inconsistent with the desirable character of
the existing neighborhood which has been long established as traditional, two-story structures with gabled,
shingled roofs. It should be noted that Abbey Road has an HOA with covenants. Therefore, the
neighborhood will not undergo dramatic change as it ages. Large institutional buildings that are 20 times as
large as the single-family homes across the street in Abbey Road make the applicant’s proposal more
appropriate for Redmond’s dense urban centers.
21.08.370(D)4. Adequate public facilities and services are available at the site to serve the development.
The site does not have adequate public facilities for sewage and will require modifications to take place in
the neighboring Abbey Road subdivision.

Attachment 3
Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617

City must follow code: Ordinance 1454, Ordinance 1183, Ordinance 1901
Special Development Permit (SDP)/Planned Unit Development (PUD)
Per our July 2, 2018 comment letter, it is clear that the only way for the City of Redmond to proceed on this
issue is to uphold the original ordinance that authorized development on this site.
The Emerald Heights site was originally permitted for development by Ordinance 1454, approved by a City
Council vote 1988. Ordinance 1454 was a Special Development Permit (SDP) with a Planned Unit Development
(PUD) overlay. Construction on the site was governed by conditions stipulated in the various documents
incorporated into the Ordinance. Ordinance 1454 makes it clear that large buildings were to be constructed on
the center of the site, surrounding by a band of low-level buildings, and that the entire site was to be ringed
with a permanent greenbelt.
In simple terms, construction of the original Emerald Heights Campus was permitted because the design, via a
PUD, complied with special conditions placed on retirement residences to provide substantial landscape buffers
from neighboring uses. Now Emerald Heights seeks to construct buildings in those very same buffers that were
deemed substantial and required in 1988 to screen buildings that still exist today. Essentially, the applicant is
removing required buffers on the site, and replacing them with the very thing, large institutional buildings, the
buffers were intended to screen from view in the first place. The buffers must remain in their current state and
any attempts to eliminate or shrink the buffers should be denied as long as the original buildings permitted with
them exist on the site.
Amending Ordinance 1454 is the legally correct process to follow. Per Ordinance 1183, 20C.20.235(25): The
PUD shall constitute a limitation on the use and design of the site unless modified by ordinance. Therefore, until
changed by ordinance, any development on this site must be in compliance with the conditions stipulated in
Ordinance 1454 which included the filing of a final approved Site Plan that further documented conditions of
approval. In essence, Emerald Heights is applying for a modification of an existing site plan that was approved
with conditions that cannot just be swept away in an administrative decision.
City staff has raised the possibility that the PUDs may no longer exist or be enforceable. In 1996, Ordinance
1901, Section 5C, repealed PUDs. However, Section 6 makes it clear that PUDs shall remain in full force and
effect and be enforceable according to their terms unless specifically repealed or amended by this ordinance or
unless the contract or agreement provides otherwise. We are aware of no ordinance that repealed PUD No. 48.
(See Exhibit C)
The PUD allowed Emerald Heights to have more intensive development on the site while complying with the
requirements of Ordinance 1424 to provide significant landscape buffering of the facility from abutting singlefamily uses and to have buildings that project residential rather than institutional character. The variance in
height allowed Emerald Heights to keep a perimeter greenbelt and utilize gabled roofs while still achieving its
desired number of dwelling units on the property.
Emerald Heights’ permits to build on the perimeter of the site should be outright denied on grounds that the
proposal violates the conditions set forth in Ordinance 1454.

Missing Master Landscape Plan: The mitigating measures in Ordinance 1454 state “the proposal includes a
landscape plan.” We respectfully request the Technical Committee delay any decision on the project until the
City finds and produces the approved Master Landscape Plan that was part of a final approved Site Plan that was
referenced in Ordinance 1454 as an exhibit in the Hearing Examiner report. We have evidence to believe that it
contains wording that the perimeter of the property will remain a permanent greenbelt. (See Exhibit D)
On November 6, 1987, the City of Redmond stamped as received a ten-page set of drawings that included a
master landscape plan that referenced a permanent greenbelt. This set of drawings was referenced as exhibits
in the Technical Committee Report to the Hearing Examiner on May 27, 1988. However, the site plan was
revised when a road was added that circled Emerald Heights to the north to connect to 116th St. Page one of a
revised set of drawings that reflected the final configuration was received by the City on August 2, 1988. It listed
a Master Landscape Plan on the index. Both sets of plans were drawn on the same day by the same person by
the same company, but one was marked received months after the other. We have no reason to believe the
wording referencing a permanent greenbelt would have been removed. As a result of the new road, the
applicant was required to submit a revised site plan. We believe this is the final approved site plan that should
be produced by the City. (See Exhibit E) We are still waiting for the City to produce the final approved plans via
our records request.
No covenant on the deed: Per Ordinance 1334, a retirement residence required a Special Development Permit
and the Final Approval Order was required to be recorded as a covenant appearing on the deed to the property.
We have found no such covenant on the deed of the property after searching the King County Archives in
addition to also asking the City Clerk to search City record.
Omissions: Additionally, PUD 48 should have been recorded on the Redmond Zoning Map as per Ordinance
1183. It appears this action was never taken even though City staff was reminded in a letter from the City
Attorney on October 21, 1988. (Exhibit B) Note code reference reflects typographical error. Should read 20C
instead of 20F.)
Trailside Building not justification for more building in greenbelt: The permitting and construction of the
Trailside building does not justify more building in the mandated greenbelt buffer.
In 2013, Emerald Heights’ received a Site Plan Entitlement Permit from the City of Redmond to construct what is
now known as the Trailside Building. This building should never have been permitted. First, its placement in the
greenbelt surrounding the site violated the conditions of Ordinance 1454. Second, it was permitted using the
Site Entitlement Plan Process, not the legally required Conditional Use Process [RZC 21.08.370 (B)] The City erred
in permitting this building. These errors would have been compounded had Emerald Heights been permitted by
the City to construct their proposed Assisted Living Building and Independent Living Building in the perimeter
greenbelts under the previously attempted Site Entitlement Planning Process.
Two wrongs do not make a right. An error on the City’s part in the past is no justification for continuing to make
the same error. We truly appreciate that the City has chosen to require that Emerald Heights obtain a
Conditional Use Permit in accordance with [RZC 21.08.370 (B)] and we ask that the City now enforce the
requirements of Ordinance 1454 on the permit as well. These permits must be denied since they include
construction in the landscape buffers on the perimeter of the site.

Attachment 4
Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617

Emerald Heights should be held to 2010 Rezone Commitments
Emerald Heights should be held to the written commitments made in their application and SEPA checklist when
it sought a rezone from R4 to R6 in 2010. These written commitments were definitive and, in hindsight, appear
to be a calculated move to influence the outcome of the rezone request.
In its June 7th, 2010 Rezone Application, signed as true and accurate by the current CEO, Lisa Hardy, Emerald
Heights made the following written commitments (See Exhibit F):
•

•
•

Like adjoining subdivisions, Emerald Heights is surrounded by a fence with ample landscaping to buffer
Emerald Heights from adjoining uses. This will remain the case under the requested rezone and
corresponding future development.
The proposed development will make optimal use of the developed area while retaining the existing
green belts and natural areas around the site.
Rezoning Emerald Heights to an R-6 will accommodate growth in the senior market without
compromising the scale of a residential neighborhood and retains the natural green space around the
site.

In addition, their SEPA checklist, which informs the decision of the lead agency, the City of Redmond, Emerald
Heights wrote:
•
•
•
•

The greenbelts around the site will be retained except for a new water detention pond
View for the neighboring developments will not be altered.
As Part of Phase II, the cottages would be demolished, and new independent living units constructed in
their place
People would not be displaced by the project. All residents would be relocated into other units prior to
demolition of the existing units.

Emerald Heights currently makes the claim that these commitments were part of its Conceptual Plan and are
therefore invalid. We maintain their site plan might have been conceptual but there was nothing conceptual
about their written words pertaining to the greenbelt – and their words went on to significantly impact the
outcome.
These words influenced Abbey Road homeowners to not object to the rezone application because it preserved
the greenbelt buffers that has maintained 20 years of peaceful coexistence by separating the two disparate
uses. The fact that the surrounding neighborhood did not register any objections was noted by the Hearing
Examiner in her Findings. The Hearing Examiner also made the following key observation in her Findings:
The Emerald Heights Community is well screened from adjoining land uses by landscaped buffers on all
four sides of the property. Building heights and setbacks were chosen to ensure compatibility with
neighboring properties. The screening is so effective that it is possible to drive by Emerald Heights and
not know it is there. (Findings, Conclusions, and Recommendations, Redmond Hearing Examiner,
Emerald Heights DGA, No. L100204.

The written commitments made by Emerald Heights to maintain the existing greenbelt set the parameters
within which its conceptual expansion plans would occur. It was under this understanding of the evidence
that the Hearing Examiner recommended the approval to the City Council.
In exchange for these commitments, Emerald Heights was granted an upzone to R6 that significantly increased
the site’s development density. The ILB and ALB buildings represent projects that would not be possible without
the rezone.
There is no evidence that City staff ever reviewed Ordinance 1454 or discussed it with Emerald Heights during
the rezone process. Therefore, it begs the question, why did Emerald Heights make multiple, definitive,
unprompted written statements to retain the greenbelts? Why didn’t they write in their application that they
hoped to retain the greenbelts or will attempt to retain the greenbelts?
One can only conclude that Emerald Heights either knew that Ordinance 1454 was still the operable agreement
and they knew that proposing a building in the greenbelts, especially along 176th Ave NE, would lead to
questions of compliance with Redmond Zoning Code and the Comprehensive Plan and opposition from property
owners in the Abbey Road subdivision.
No matter the reason, Emerald Heights’ action appears to be a case of bait and switch.
Emerald Heights should be held to commitments made in their 2010 Rezone application or the Rezone should be
rescinded.
It is essential that the City uphold the following principle: Signed, true statements in an application are an
agreement with the City to perform on those commitments. Otherwise, there is no incentive for any developer
to present an honest and serious application of their truthful intent. To do anything less would set the
precedent for other developers to make commitments in their applications they have no intent of honoring.
LAND-2018-00586 and LAND-2018-00617 should be denied because they do not comply with the clear,
definitive statements of intent made in the 2010 Rezone Application. This application was ultimately relied upon
by the Hearing Examiner, as evidenced in her report of May 16, 2011, and most importantly by the City Council
in rendering their decision to grant the rezone request on July 19,2011.
If Emerald Heights desires to construct new independent living and assisted living facilities on their site, they
must be located such that they comply with the existing City code and all prior agreements made with the City.
The existing landscape buffers around the site are not acceptable sites based on Ordinance 1454 and
commitments made in the 2010 Rezone Application.

Attachment 5
Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617

Key Email Messages to City*
06/15/17 – ALB SEPA Comment letter
o To: Ben Sticka
o From: Abbey Road HOA Legal Counsel
O6/20/17 – Meeting with Emerald Heights management; why cottages cannot be demolished
o To: Karen Haluza, cc: Mayor Marchione
o From: Sherry Stilin
06/26/17 - Rezone Application - Discovery of commitments made by EH
o To: Karen Haluza, cc: Mayor Marchione
o From: Sherry Stilin
02/02/18 – Emerald Heights and RZC ratios (DRB talk on architecture/Motives of EH Residents)
o To: Mayor/Council
o From: Sherry Stilin
04/10/18 – SEPA Response – Courtyard ILB
o To: Ben Sticka
o From: Abbey Road HOA
04/23/18 – Courtyard ILB – Site Plan Entitlement is Incorrect permit process
o To: Technical Committee
o From: Abbey Road HOA Legal Counsel
04/23/18 – Emerald Heights LAND -2017-00951 (Main Comment Letter on ILB)
o To: Ben Sticka, Erika Vandenbrande, Mayor/Council
o From: Abbey Road HOA
07/02/18 – HOA Comment Letter on CUP Process – (plus Ordinance 1901)
o To: Ben Sticka
o From: Abbey Road HOA
*Several key emails from our previous HOA president will be provided in the future as an addendum to this list.

Presentations
06/06/17 – Emerald Heights Assisted Living Building – Shocked neighborhood
o To: Mayor/City Council
o Presenter: Sherry Stilin on behalf of Abbey Road HOA
08/15/18 – Emerald Heights Rezone Commitments
o To: Mayor/City Council
o Presenter: Former Council Member Howard Harrison
12/05/18 – City Says Rezone Commitment Non-binding (Redmond Report article)
o To: Mayor/City Council
o Presenter: Sherry Stilin
02/15/18 – Comments ILB (Debunking EH claims re architecture on Education Hill)
o To: Design Review Board
o By: Sherry Stilin
05/15/18 – Moratorium on Retirement Residences to Review Code/Adverse Impacts
o To: Mayor/City Council
o Presenter: Charlie Dougherty

Letters to Editor of Redmond Reporter – Published
01/01/18 – Former City Council Member John Stilin
02/01/18 – Former City Council Member Howard Harrison

Emerald Heights Campus (2017 King County IMAP)

Emerald Height and Redmond High School

N

Redmond High School (2017 King County IMAP)

Comparison of Greenbelt Buffers and Building Separation
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ATTACHMENT 11
Commitments made by Emerald Heights:
Excerpts from 2010 Rezone Application.

Rezone Application

EXHIBIT F

RECEIVED
CITY OF REDMOND

JUN 0 7 2010
DEVELUr'MENT
SERVICES CENTER

Prepared for: Emerald Heights
City of Redmond
-Department of Planning and Community Development
June 7, 2010
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subdivisions, Emerald Heights is surrounded by a fence with ample landscaping
to buffer Emerald Heights from adjoining uses. This will remain the case under
the requested rezone and corresponding future development.
Also, Emerald Height's design team has already reviewed all of the existing R-6
Code standards and designed the proposed expansion to conform to those
requirements. The proposed expansion will remain within the building envelope
allowed for the site (35% lot coverage for structures 2-story or greater, and a 35
foot height limit), and all buildings have been designed to blend with the
residential surroundings. The proposed new development within Emerald
Heights will retain the current residential style and atmosphere.
Further, Redmond's goals and vision in the Comprehensive Plan could be
interchanged with Emerald Height's goals and visions.
•

Emerald Heights strives to retain and enhance its distinctive character
and high quality of life provided to its residents . Emerald Heights offers
a wide range of services, opportunities and amenities to allow seniors to
age while retaining their independence and active lifestyles.
(Comprehensive Plan pages 2-1 and 2-2, page 13-1, CC-19.)

•

Emerald Heights has beautiful maintained grounds and open space that
are accessible to all the residents, as well as a heavily wood area
covering approximately 11 .6 acres. The site has a nature trail around
the perimeter providing accessible walking for the residents.
(Comprehensive Plan NP-3 (bullets 5 & 8), N-EH-7, CC-22.)

•

Emerald Heights works to maintain a strong and diverse community,
promoting a variety of community gathering places and diverse cultural
opportunities. (Comprehensive Plan, p. 2-1.)

•

Emerald Heights works to retain and strengthen a sense of place; the
character of the campus, the environmental setting and connection to
the neighborhood that makes it a unique Senior Living Community .
(Comprehensive plan page 13-2.)

3. What is the potential for the proposed zoning change to result in materially detrimental
impacts to uses or property in the immediate vicinity of the subject property? How
would adverse impacts be mitigated?
The subject property is already developed with the Emerald Heights community.
The requested rezone is proposed to enable the expansion of Emerald Heights'
services within the existing 38-acre site. Emerald Heights has existed at this
location for 18 years without any detrimental impacts to the surrounding
community. We are not aware of any detrimental impacts that would be triggered
by the requested rezone. Einerald Heights has confirmed that the existing utility
infrastructure is adequate to support the requested rezone, and our preliminary
traffic analysis demonstrates that the expansion will have only a limited impact on
surrounding development well within the City's existing permitted standards.
·

EXHIBIT F
4. Describe the extent to which the zoning change supports:
I. Redmond ' s preferred land use pattern as described in the Comprehensive Plan

Land Use Element,
As explained in the Comprehensive Plan, Redmond's preferred land use
pattern is summarized in Policy FW-1 0. The requested rezone implements the
relevant provisions of that policy. For example, bullet point 2 under FW-10
provides in relevant part: "Encourages redevelopment of properties that are
underutilized ."
The requested rezone will enable the redevelopment of areas that are currently
underutilized as surface parking into new residential units with below grade
parking . At full build out, the requested rezone will permit the addition of 205
more units (independent living and licensed care), as well as improved
facilities, within the existing 38-acre site. Further, assuming Phases I and II are
developed as currently anticipated, the total onsite impervious surface will
increase by only 2% over existing conditions. Thus, the proposed development
will make optimal use of the developed areas while retaining the existing green
belts and natural areas around the site.
Also, bullet point 4 under FW-1 0 provides in relevant part: "Provides for
attractive, affordable, high-quality and stable residential neighborhoods that
include a variety of housing choices."
By its nature, a Continuing Care Retirement Community provides a variety of
housing choices both in terms of its residents (seniors) and its physical
configuration (from studio units to two bedroom units in different configurations
and affordability). Emerald Heights is the only facility in Redmond to provide
independent, assisted, skilled and memory support units for seniors.
Additionally, 25% of all housing on campus is set-aside for lower-income
households, as defined by the Washington State Housing Finance
Commission.
Overall, the proposed development (Phases I and II) will maintain the
residential quality of Emerald Heights and the surrounding area, and still
provide open space, green belts, natural landscape within the building
envelops and styles permitted by the Code.

2. The community character objectives contained in Redmond's Comprehensive
Plan,
The Community Character and Historic Preservation Chapter of the
Comprehensive Plan sets forth the City's community character objectives. The
requested rezone is consistent with those objectives. For example, CC-5
provides in relevant part: "Preserve formal community gathering places such as
Senior Centers .... " Emerald Heights is a senior center with stimulating social,
spiritual and intellectual programs and services. Emerald Heights offers fitness
activities specifically designed for seniors of different mobility levels. With the
replacement of the fitness center during Phase I, Emerald Heights will be able to

EXHIBIT F
offer people on their waiting list (not yet residents) the ability to participate in the
activities at Emerald Heights. Also, the addition of the Auditorium will offer those
on the waiting list (not yet residents) the opportunity to participate in cultural and
educational programs offered to Emerald Heights residents promoting more
community engagement.
Also, CC-18 calls for the use of design standards to accomplish specific
community character goals. All new buildings within Emerald Heights will be
compatible with Emerald Heights and the surrounding residential neighborhood .
The design of Emerald Heights is a residential style with a mix of exterior
materials, brick, painted siding and shingled gabled roofs that blend with the
neighboring residential developments . (See also Comprehensive Plan N-EH-24.)
The request of zone R-6 will not increase the allowable height ensuring that the
scale of the new buildings stay low and within the neighborhood character. The
current concepts maintain the green belts, nature path and the existing green
character.
In addition, the proposed rezone will implement many of the goals and policies of
the Education Hill Neighborhood, where Emerald Heights is located.
In general, the Neighborhoods Chapter of the Comprehensive Plan for
Neighborhoods strives to "Achieve a balance between accommodating growth
and preser\ring Redmond's unique features and livabilitY" (pg 13-1). Rezoning
Emerald Heights to an R-6 will accommodate growth in the senior market without
compromising the scale of a residential neighborhood and retains the natural
green space around the site.
Comprehensive Plan N-EH-15 strives to "Promote a variety of housing choices
that are accessible to persons of all income levels." As discussed above,
Emerald Heights implements this policy by offering a variety of residential unit
configurations and complying with the City's low income housing requirements .
See also Comprehensive Plan N-EH-21.
An R-6 re-zone will enable Emerald Heights to develop residential units with
underground parking in place of existing carports and parking areas minimizing
the visibility of cars and provide more landscaping in front of the units.
(Comprehensive Plan N-EH-25)

3. Other applicable Comprehensive Plan policies and provisions, and
For 4B2, see the Community Character or Land Use Elements of the
Comprehensive Plan or the elements specific to neighborhoods.
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EXHIBIT F

To:
Cc:
Subject:

John Stilin
Julie Lawton
RE: Comment Letter on Emerald Heights Conditional Use Permit, File No.
LAND-2018-00586

Mr. Stilin,
Thank you for your email regarding the Critical Areas report. The existing Trailside building and proposed independent
and assisted living buildings are all located outside of the critical areas on the subject site. Therefore, the submitted
materials (critical areas report) is acceptable as submitted and no changes are required of the applicant. Thank you.

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: John Stilin [mailto:john@stilins.com]
Sent: Tuesday, July 3, 2018 2:12 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Cc: Erika Vandenbrande <EVandenbrande@REDMOND.GOV>; Steve Fischer <SFISCHER@REDMOND.GOV>
Subject: Comment Letter on Emerald Heights Conditional Use Permit, File No. LAND-2018-00586

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,
I would like to call your attention to the photo used on page 17 of the Critical Areas Report that was prepared by The Watershed
Company and submitted by Emerald Heights with their Application LAND-2018-00586. It is an old aerial photo taken before the
Trailside Building was constructed. It gives the false impression that Emerald Heights has preserved more critical area than is
currently the case. I am asking that the City of Redmond request an amendment to this report to remedy this incorrect
representation of the site. This must happen before any decision is made on this permit that might be influenced by this misleading
representation of the site.

1

Regards,
John

John C. Stilin
john@stilins.com
17611 NE 110th Way
Redmond WA 98052
425.881.1632 tel
425.881.6173 fax
425.922.3435 cel

Click here to report this email as spam.
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To:
Cc:
Subject:

John Stilin
Erika Vandenbrande; MayorCouncil; Julie Lawton
RE: Abbey Road HOA Comments on Emerald Heights Permits - CUP LAND-2018-00586
- SPE LAND-2018-00617

Mr. Stilin,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: John Stilin [mailto:john@stilins.com]
Sent: Friday, July 13, 2018 2:51 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Cc: Erika Vandenbrande <EVandenbrande@REDMOND.GOV>; Mayor (Internet) <Mayor@redmond.gov>; Council
<Council@redmond.gov>
Subject: Abbey Road HOA Comments on Emerald Heights Permits - CUP LAND-2018-00586 - SPE LAND-2018-00617

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,
The attached document is a comment letter from the Abbey Road Homeowners Association on Emerald Heights Permits - CUP
LAND-2018-00586 - SPE LAND-2018-00617.
Please contact me if you have any problems downloading or opening the attachment.
1

Regards,
John
Vice-President
Abbey Road Homeowners Association

John C. Stilin
john@stilins.com
17611 NE 110th Way
Redmond WA 98052
425.881.1632 tel
425.881.6173 fax
425.922.3435 cel

Click here to report this email as spam.
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From:
Sent:
To:
Cc:
Subject:
Attachments:

Sherry B Stilin <sherry@stilins.com>
Friday, July 13, 2018 6:27 PM
Benjamin Sticka
john@stilins.com
Comment Letter on LAND-2018-00586 and LAND-2018-00617
Abbey Road HOA Comments on Emerald Heights Permits LAND-2018-00586 and
LAND-2018-00617.pdf

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka,
Attached is a copy of the Abbey Road HOA Comment Letter on LAND-2018-00586 and LAND-2018-00617 dated June 13,
2018.
We are in full agreement with the comments and analysis in the Abbey Road letter and are, therefore, submitting this
letter as our own comments on LAND-2018-00586 and LAND-2018-00617. We have requested to be Parties of Record.
Sincerely,
John and Sherry Stilin
17611 NE 110th Way
Redmond WA 98052

Click here to report this email as spam.
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July 13, 2018

To:

Ben Sticka, Planner, bsticka@redmond.gov

Cc:

John Marchione, Mayor, mayor@redmond.gov
City Council, council@redmond.gov
Erika Vandenbrande, Director of Planning, evandenbrande@redmond.gov

Re: Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617

Dear Mr. Sticka,
We are writing on behalf of the Abbey Road Homeowners Association to register our opposition to Conditional
Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617. We previously opposed both the
Assisted Living Building (ALB) and the Independent Living Building (ILB) under the prior permitting processes and
ask that all comment letters from the HOA, as well as from our individual residents, be applied to this new
permit process.
This document is our best effort to present an overview of our arguments in opposition to this application by the
July 13th deadline. However, many of us work full-time and have families. Therefore, it may be amended with
additional arguments and supporting evidence in the future.
A word of warning, we refer to Ordinances 1424 and 1454 numerous times throughout this document and it is
easy to confuse the two similar numbers. For the record:
• Ordinance 1424 – Revised the regulations governing retirement housing density and compatibility
• Ordinance 1454 – Granted the final Planned Unit Development approval for Emerald Heights PUD No. 48
Abbey Road and Emerald Heights have lived in harmony for over 25 years due to the foresight of the Mayor, City
Council and Staff when they passed Ordinance 1424 on Retirement Housing Density and Compatibility in May of
1988. This ordinance required that a substantial perimeter landscape buffer separate a retirement residence
from abutting single-family homes.
Today, the management of Emerald Heights claims it has the right to build to the edges of its property, with only
a single row of trees to hide three-story buildings that are out of scale and character with the surrounding
neighborhood of single-family homes. It is clear that the current management of Emerald Heights no longer
understands the special obligations that were accepted in 1988 when Eastside Retirement Association chose to
build on property that was zoned “single-family residential.”
In 2010, we graciously accepted potential expansion of Emerald Heights with their written assurances of
maintaining the landscape buffer. We now believe the management of Emerald Heights may have made
promises it had no intention of keeping in order to secure their rezone to R6, without which their current
proposal would not be possible. The basis of our belief is discussed later in this document.
Our research indicates that the residents of Emerald Heights have been asking for expanded assisted living and
private skilled nursing for years as part of a Master Plan process that began well before 2010. The minutes from

the Design Review Board meeting of June 2, 2011 for the remodeled fitness center paraphrase the comments of
Emerald Heights resident Dr. Taves as follows: The money put into this project should be put into skilled nursing.
The residents are not very happy. Residents feel manipulated. After the fitness center, Emerald Heights
remodeled its main dining facility, built a brand new multi-purpose building/auditorium and then built a 43 unit
independent living building -Trailside. Now the management of Emerald Height is pursuing a solution that both
maximizes future development on its property and is the easiest and cheapest way to compensate for prior
business decisions that did not prioritize the services most valued by its aging residents.
The residents of Abbey Road have spent countless hours and thousands of dollars trying to navigate the City’s
complex land use process in order to defend the character of our single-family neighborhood. Quite simply,
LAND-2018-00586 and LAND-2018-00617 fail to meet the requirements set out in the Redmond Zoning Code
and the Comprehensive Plan and therefore should not be approved as submitted.
Emerald Heights must comply with Redmond Zoning Code and Comprehensive Plan. The City of Redmond must
also follow Redmond Zoning Code in selecting the proper procedure under which to process this CUP
application. Attached are discussions of the relevant issues.
Attachment 1 – Non-compliance of proposal with Comprehensive Plan
Attachment 2 – Non-compliance of proposal with RZC on Retirement Residences
Attachment 3 – Selection of the correct process: Modification of existing SDP/PUD 48
Attachment 4 – Misrepresentation of intent in 2010 Rezone Process
Attachment 5 – List of key additional comment letters and emails
After spending more than one year researching and analyzing troves of information related to this permit
application, it is clear to us that we are dealing with a very complicated situation. Several missteps in prior
permitting and legislative action along the way only served to exacerbate the problem of rendering a decision on
this application.
It’s clear that Emerald Heights is struggling to meet its contractual obligations to their residents. Now, Emerald
Heights is trying to solve their problems by proposing more development on their campus that is not in
compliance with the Comprehensive Plan, the Redmond Zoning Code, previous ordinances and commitments
they made to the City. This is a disservice to their residents and their neighbors in the Abbey Road subdivision.
It is also costing the City of Redmond considerable time and money to deal with this situation.

Emerald Heights has many options for developing on their site that would be more palatable to the community
as well as in compliance with City code and policies. We can only hope that the City will manage this permitting
process in a manner that solves all the outstanding issues raised in this letter to the mutual benefit to all parties
involved, Emerald Heights, the Abbey Road Neighborhood and the City of Redmond.
We look forward to working with the City so see this accomplished.
Sincerely,
Abbey Road Neighborhood Preservation Committee
Charlie Dougherty
17612 NE 110th Way
Redmond WA 98052

Kirsten Elliott
17611 NE 108th Way
Redmond WA 98052

Howard Harrison
17719 NE 110th Way
Redmond WA 98052

Chris Robison
11006 178th CT NE
Redmond WA 98052

Sherry Stilin
17611 NE 110th Way
Redmond WA 98052

Manaji Suzuki
10914 177th CT NE
Redmond WA 98052

Abbey Road Home Owners Association Board Executives
Neil Barnett, President
10914 177th CT NE
Redmond WA 98052

John Stilin, Vice-President
17611 NE 110th Way
Redmond WA 98052

Jim Palmquist, Treasurer
18027 NE 109th CT
Redmond WA 98052

Art Pagnotta, Secretary
17720 NE 105th ST
Redmond WA 98052

Attachment 1
Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617

Non-compliance with the Comprehensive Plan Policies
N-EH-14 Encourage a mix of housing types, styles and a range of choices, while maintaining the
overall single-family character of established neighborhoods in Education Hill.
Single-family neighborhoods are characterized by detached single family-homes. Abbey Road is an established
neighborhood of primarily two-story, 3- and 4-bedroom homes, with attached garages. It is obvious Emerald
Heights’ proposed expansion with massive, institutional buildings is not in compliance with this policy.
The Independent Living Building (ILB) is three-story building providing 42 living units totaling 106,341 ft2, with a
flat roof (Building A is 34,853 ft2, Building B 35,785 ft2 and parking garage 35,703 ft2.). These buildings, each at
ten-to-twelve times the size of the average home in Abbey Road are the antithesis of a single-family home. The
scale and style of these buildings are more appropriately placed in Redmond dense urban centers, not our
single-family neighborhood.
The Assisted Living Building (ALB) is another three-story building providing 54 living units totaling to 61,317 ft2
with a flat roof (Building 44,149 ft2 and parking garage 17,168 ft2.). This building, at twenty times the size of the
average home in Abbey Road and as long as a football field is undeniably out of scale with neighboring singlefamily homes right across the street. The scale and placement of this building parallel to the road exacerbates it
massive qualities.
This is not a situation where a single-family residential neighborhood abuts a non-residential zone. The Emerald
Heights development is surrounded by R4 and R6 single-family homes. Emerald Heights’ underlying zoning is R6
residential and the scale of their building must be compatible with the existing neighborhood. This is something
the Redmond Design Review Board failed to consider when reviewing the designs under the previously
attempted permit process. The applicant must demonstrate that the buildings are compatible in scale and
design with existing neighboring structures. The applicant’s most recent design iteration includes minor
concessions from their original ultra-contemporary design, but modifications cannot compensate for the sheer
scale of the buildings that they now want to place on the edge of their property and may be even exacerbating
the issue.
Emerald Heights entire proposal is predicated on the supposition that these massive buildings can be screened
from view. We strongly disagree. Emerald Heights has proposed to screen the buildings with a single row of
trees. However, a single row of trees is an insufficient buffer to separate two incompatible uses. There is no
guarantee the trees will survive, nor grow with sufficient density to be an effective screen. The Lake
Washington School District faced similar buffering challenge when they requested a Condition Use Permit to
build Redmond High School. Their permit was approved with a wooded buffer which averaged of over 200 feet
in width separating nearby homes in Abbey Road from the school building (See Exhibit A)
Emerald Heights has comfortably co-existed within the Abbey Road subdivision for over 25 years because its
large buildings were hidden behind a lush green belt buffer and the visible portions of its buildings had
traditional elements such gabled roof lines, wooden balconies and brick that were consistent with the traditional
design elements of the single-family homes in Abbey Road. The proposed buildings will not maintain but will,
instead, dramatically alter the single-family character of the neighborhood and therefore are not in compliance
with the Comprehensive Plan policy N-EH-14.

FW-22 – Make each neighborhood a better place to live or work by preserving and fostering each
neighborhood’s unique character and preparation for a sustainable future, while providing for
compatible growth in residences and other land uses, such as businesses, services or parks.
See response to FW-40 below.

FW-40 Ensure that building and site design maintain and enhance Redmond’s character, retain
identities unique to neighborhoods and districts, and create places that are high-quality, attractive
and inviting to people.
The Abbey Road subdivision is known for two things: Its traditional homes and the beautiful shaded
thoroughfare treasured by Abbey Road residents as well as the many citizens of Education Hill who like to walk,
run and bike through the area. The Emerald Heights greenbelt buffer is a significant contributor to this
distinctive parkway. The placement of two large scale buildings visible from 176th Ave NE that will be partially
screened by a dramatically reduced greenbelt buffer will permanently alter the unique character and aesthetics
of our neighborhood.
Abbey Road is an established neighborhood of primarily two-story, 3- and 4-bedroom homes, with gabled
shingled roofs, attached garages, and exteriors of lap siding and brick. The homes have a distinct traditional
feel. It is obvious Emerald Heights’ proposed expansion with massive, modern Pacific Northwest-styled buildings
with shed roofs is not in compliance with this policy. In fact, the design of these buildings is a jarring departure
even from the original traditional design of the main campus building of Emerald Heights.
The City has demonstrated how to preserve our neighborhood’s unique design character while allowing
construction of Redmond High School. Similar to the Emerald Heights situation, Lake Washington School District
had to get a Conditional Use Permit when they proposed to build the new high school. Because of the
incompatible features of the school – use, design, style, and scale with the neighboring home, the City
conditioned the permit with substantial buffer between the school and the abutting homes of Abbey Road.
Several of the homes that backup to the high school are separated from the building by more the 200 feet and a
greenbelt buffer (See Exhibit A.) If this same standard is applied to Emerald Heights, there would be no
construction in the greenbelt buffer along 176th Avenue NE.
Abbey Road residents believe it is only logical and fair that the setback and greenbelt standards used in the
school decision be applied to any proposed development on the Emerald Heights property.
This proposal should be denied as it clearly fails to comply with Comprehensive Plan policies FW-22 and FW-40
to retain and foster the unique character of a single-family neighborhood. Applying the standard used set by the
new Redmond High School would negate the proposal.

LU-10 Consider using special site standards and design standards for residential development to:
Minimize significant impacts, such as loss of light or privacy, from large residential infill buildings on
adjacent residents;
Emerald Heights is relying on a single row of trees to provide privacy and a barrier to light pollution from its
three-story buildings. However, there is no guarantee that the proposal will provide a guaranteed screen over
time. See detailed discussion below in 21.08.370(C)5a Development and Design Standards of Retirement
Residences. Emerald Heights will be getting the certainty of its buildings, but neighbors will be left with all the
future risk. A special design standard is required: a substantial landscape buffer that separates the disparate
uses.

LU-10 Continued: Promote compatibility with Redmond’s residential neighborhoods and avoid an
appearance of overcrowding when rezones will increase residential development capacity or when
density bonuses or flexibility in site standards are utilized;
In 2010, Emerald Heights was granted an up zone from R4 to R6. This increased permissible underlying density
from 152 to 228. Emerald Heights has also qualified for a Triple Density Bonus, under RZC 21.08.370 on
retirement residences. (However, we dispute that the required evidence has been produced to prove that
Emerald Heights has met all of the qualifications.) If the proposed CUP is approved, an estimated 700 residents
will be living in the middle of a single-family neighborhood and this does not include the employees for food
service, programming, healthcare, facilities, administration and visitors. For the last 25 years, the appearance of
overcrowding has been maintained by a greenbelt buffer that was originally required by Ordinance 1424 in
1988. In 2010 rezone process, the Hearing Examiner made the following observation in her Findings:
The Emerald Heights Community is well screened from adjoining land uses by landscaped buffers on all
four sides of the property. Building heights and setbacks were chosen to ensure compatibility with
neighboring with neighboring properties. The screening is so effective that it is possible to drive by
Emerald Heights and not know it is there. (Findings, Conclusions, and Recommendations, Redmond
Hearing Examiner, Emerald Heights DGA, No. L100204.
Emerald Heights made multiple written commitments in its 2010 Rezone Application to maintain the existing
greenbelts, thereby setting the parameters within which its conceptual expansion plans would occur. It was
under this understanding of the evidence that the Hearing Examiner recommended the approval to the City
Council. The applicant has given no justification for invalidating the Findings of the Hearing Examiners Report.

LU-10 Continued: Emphasize features typical of detached single-family dwellings, such as pitched
roofs, single points of entry and window trim, as part of residential structures containing two or
more dwelling units.
Emerald Heights has offered trimmed windows, add lap siding and extend the eaves as design features to show
compatibility with traditional single-family homes. However, it conceded in the December 12, 2017 design
review meeting for the ILB that due to the required capacity, gabled roofs could be not accommodated.
Regardless, the underlying zoning of the applicant’s property is single-family residential. A three-story building
as long as a football field with a long, flat roofline can never sufficiently reflect a residential character in a
neighborhood of single-family homes with gabled roofs.

LU-11 Promote compatibility between land uses and minimize land use conflicts when there is
potential for adverse impacts on lower intensity or more sensitive uses by: Creating an effective
transition between land uses through building and site design, use of buffers and landscaping, or
other techniques.
An effective transition between land uses is currently in place and has led to peaceful co-existence between
Abbey Road and Emerald Heights for over 25 years. It is a substantial landscape buffer. The buffer along 176th
Ave is between 50’ and 80’ wide and the nearest three-story buildings it is screening is 150’ away from the lot
line. The only break in the buffer, along 176th Ave NE, with the exception of the front entrance, is for a detention
pond north of 110th Way. It is a natural looking greenbelt that provides a soft transition between the uses and
obscures most of the activity at Emerald Heights.
With the proposed ILB, Emerald Heights is proposing to build beyond the natural buffer, protruding three-stories
high to the left of the front entrance.
According to Emerald Heights’ own words, the proposed building (ALB) will serve as a transition between the
Emerald Heights campus and the surrounding SFR development. (See City Redmond Design Standards Checklist
LAND-2016-01735, p.11, December 20, 2017 submitted with appeal.) The proposed ALB sits parallel to 176th Ave
NE and dramatically reduces the depth of the buffer down to 15’ from the lot line at one point. These are
abrupt transitions between uses. As is discussed in Attachment 2, there is no guarantee the buildings can be
fully screened over time.
This will be an abrupt, unnatural, and unnecessary transition between uses – and the prospect of this proposal
has led to a breach of trust between long time neighbors.

Attachment 2
Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617

Non-compliance with RZC 21.08.370 on Retirement Residences
Per RZC 21.08.370, approval of a retirement residence development is a discretionary decision unless it is a
permitted use. The applicant shall have the burden of proof to show that the following approval criteria are met
for all retirement residences which are not permitted uses. We believe the proposal is not in compliance with
the following sections of 21.08.370:

21.08.370(C)3b(iii) Traffic -- Traffic generated by the retirement residence is not significantly greater
than traffic generated in the surrounding residential neighborhoods. In addition, a traffic mitigation
plan is required. (See wording in Ordinance 2115. Current zoning code database is inaccurate.)
This section of zoning code sets the requirements for a retirement residence to quality for a Triple Density
Housing Bonus on its underlying zoning code.
First, where is the analysis that Emerald Heights meets and will continue to meet this criterion to qualify for
a Triple Density Bonus? Without the bonus, Emerald Heights would not be allowed to expand. Second,
where is the required Traffic Mitigation Plan? It appears the City inappropriately waived this requirement
based on an email message that was submitted as the Traffic Mitigation Plan.
A review of both the 2010 and 2017 traffic analysis reports provided by the applicant show two clear
problems:
Peak Traffic Only: The submitted studies focus only on PM peak hour traffic. The above zoning code does
not limit the traffic volume to peak hours only but implies a comparison of total traffic generated. Given that
retirement communities have different traffic patterns than single-family residential neighborhoods where
people are working, the traffic studies do not provide proof that this requirement has been met.
No Analysis of Abbey Road traffic: The studies provided by Emerald Heights do not appear to provide a trip
generation study of Abbey Road subdivision – only traffic passing the entrance of Emerald Heights which is
not necessarily from Abbey Road subdivision. How can the City conclude that Abbey Road is generating
more trips than Emerald Heights without such an analysis? How is pass-through traffic taken into account?
To the best of our knowledge, neither the City nor Emerald Heights has ever conducted a traffic study on the
traffic generated by Abbey Road. It must compare apples to apples: Using actual traffic studies for both
parties or industry trip generation metrics for both parties.
Please note that Emerald Heights is applying the wrong standard to comply with this piece of code. In the
applicant’s letter from Richard Hill, Legal Counsel, June 4, 2018, Mr. Hill references the following:
d) A retirement residential development will generate fewer peak hour trips than a single family residential
development with the same number of units.
First, 21.08.370(C)3b(iii) does not focus on peak hour trips. It talks about overall traffic.

Second, Abbey Road has 205 homes. With its proposed expansion, Emerald Heights will have 375 units with
healthy Independent Living people and 154 units with people in assisted living and skilled nursing who will
have staff and have visitors.
Until the correct trip generation analysis has been conducted and until a Traffic Mitigation Plan has been
developed, Emerald Heights has not met the criteria of 21.08.370(C)3b(iii). Therefore, approval of this
proposal must be delayed or denied.

21.08.370(C)5a Development and Design Standards -- Developments shall be designed to project a
residential, rather than institutional, appearance through architectural design, landscaping, the use
of building materials, and surface length. Multiple structures are encouraged instead of large single
structures to promote compatibility with surrounding residential neighborhoods. Site design,
building placement, and perimeter landscape treatments shall screen the portions of the
development, which are different in appearance from single-family dwellings from abutting singlefamily dwellings.
Does not project a residential appearance. The applicant maintains that it has made major improvements
to the designs of its building to increase their compatibility with the surrounding neighborhood. However,
the selective addition of lap siding, a few bay windows and muted paint colors, are insufficient to project a
residential rather than institutional appearance. The buildings now look like hotels. They still have long
rooflines punctuated by a few shed roofs and are still at a scale completely incompatible with the
surrounding single-family neighborhood.
Single large building. The code encourages multiple structures. The applicant has done the complete
opposite. The ALB is a single building as long as a football field. In the applicant’s own words, the proposed
assisted living building is one building. If this building was broken up into smaller buildings by the state code
each building would be required to have a kitchen and dining space, common living space, clean and soiled
laundry rooms, residential laundry rooms, medical charting rooms, a generator and resident storage for each
building and increased staff requirements. A design of this type would not be economically feasible. (See City
Redmond Design Standards Checklist LAND-2016-01735, p.11, December 20, 2017 submitted with appeal.)
Does not guarantee screening. The code says the retirement residence shall screen portions of the
development that are different in appearance from the abutting single-family dwellings. What portions of
the development are different in appearance from abutting homes?
o

o

Flat roof/Shed Roofs. The architect has added what appear to be sections of shed roofs to create the
idea of a varied roofline. Shed roofs are a distinctive feature of Pacific Northwest Contemporary
architecture. The long a flat roofline, punctuated with pronounced roof sections, is a major architectural
feature that is extremely different in appearance from our neighborhood. Abutting single-family
dwellings all have traditional gabled roofs.
Scale of the buildings: The ALB is over 300’ long and three-stories tall with a long roof flat roof line. The
ILB is also three stories tall with a corner shed roof - extending out beyond the natural greenbelt. This
means, according to the code cited above, the buildings must be screened from view of the abutting
neighborhood in their entirety.

The code requires that the portions of the development that are different in appearance from abutting
single-family dwellings be screened. Building placement can be used to meet this requirement. However,

Emerald Heights has chosen to do the opposite. It is attempting to ring its property with the buildings that
are the MOST different in appearance from abutting single-family dwellings and even the original buildings
on its campus.
Perimeter landscaping can also be used to meet the requirement. However, if the applicant thought the
building could be completely screened, there would have been no incentive for them to redesign it. The fact
that they tried to make it more compatible through modifications is an admission that they understood that
this building could not be completely screened.
Proposed single row of trees insufficient to guarantee screening over time. The applicant must provide
screening over the life of the project. This is impossible given that the plans rely on very narrow strips of
land, a single row of trees and the uncertainty of tree survival over time.
ALB: The applicant says it is adding 117 newly planted trees to the property and they have increased the size
of some the trees at planting to 15’-18’. However, it is still proposing a single row of trees to screen a threestory building, relying on a strip of land that is as narrow as 15’ over a third of the length of the structure.
This strip of land also includes a 5’ wide trail.
ILB – The corner of this building, with its shed roof, will extend beyond the natural greenbelt along their
main entrance and will also depend on a narrow strip of land to screen a three-story tower.
Given the nature of trees, there is no guarantee that an individual tree matures as hoped or will survive over
time. This is particularly critical when the applicant is relying on a single row of trees to provide screening.
In fact, during our June 9, 2017 meeting with CEO Lisa Hardy and her management/project team to discuss
the original ALB proposal, we were told that the reason they were planting trees 6’ -’8’ in height is because
transplanted taller trees have a lower survivability rate.
Quoting from two reports that were prepared for Emerald Heights by consulting arborists:
Waiver of Liability. There are many conditions affecting a tree’s health and stability, which may be present
and cannot be ascertained, such as root rot, previous or unexposed construction damage, internal crack,
stem rot and more which may be hidden. Changes in circumstances and conditions can also cause a rapid
deterioration of a tree’s health and stability. Adverse weather conditions can dramatically affect the health
and safety of a tree in a very short amount of time.
Arborist Report prepared for Emerald Heights; February 13, 2017
Gilles Consulting
Brian Gilles, ISA Certified Arborist

There is no warranty suggested for any of the trees subject to this report. Weather, latent tree conditions,
and future man-caused activities could cause physiologic changes and deteriorating tree condition. Over
time, deteriorating tree conditions may appear and there may be conditions, which are not now visible
which, could cause tree failure.
Arborist Report for Emerald Heights; Updated April 5, 2018; See CUP – Tree Preservation
Kelly Wilkinson, ISA Certified Arborist

Therefore, according to the words of its own experts, the applicant cannot provide certainty that these
buildings will be screened overtime. If an individual tree fails, it will leave an unsightly hole in the row of
trees and a young tree will be placed next to a mature tree. In addition, due to the conditions stated above,

there is no guarantee that an individual tree will mature with the necessary density required to fully screen
a building and its lights in the evening hours.
Only a buffer with sufficient depth to provide multiple layers of trees can provide a guaranteed landscape
screen over time. The current greenbelt buffer along 176th Ave NE is between 50’ to 75’ in depth in the
section where the proposed ALB will be built. The three-story buildings screened by the current buffer are
setback over 150’ from the lot line.
Note that in the final ALB Design Standards Checklist, page 11, Dec 20, 2017, the applicant wrote the
following in reference to the proposed landscape screen:
Within 10 years, these trees are estimated to grow to 10-20 feet in width and 30-40 feet in height which
will substantially screen the new building from adjoining SFR uses.
It is clear that if a 20’-wide tree fails, there will be a gaping hole in the row of trees. Even more
importantly, “substantially screen” does not meet the requirements of the zoning code.
It should be noted the landscape plan for the ALB has a row of vine maples (deciduous trees) that seem to
be strategically placed in front of the dining rooms windows. Considering this is the section that is closest to
the lot line, the dining room will be unscreened in full view six months of the year.
Approval of this CUP means the applicant is getting a guaranteed benefit: increased capacity while retaining
the option to still expand elsewhere on their property at a future date. In return, our neighborhood will
always be aware of these large contemporary structures and the presence of a high-density campus across
the street. Our neighborhood will be stripped of an effective landscape buffer that was required by the
combined Ordinances 1424 and 1454 in 1988 and will be left with all the future risk.
RZC 21.08.370.C5(a) is very definitive. It states the applicant “shall screen portions of the development that
are different in appearance” from abutting single-family homes. The applicant must provide screening for
entirety of its buildings over the life of the project and this is impossible to guarantee given the scale and
location of the buildings so close to the lot line, the proposed landscape plan and the uncertainty of tree
density and survival over time.
Conditional Use Permit - Redmond High School Buffer: We again encourage the City to look at the buffer
that was put in place between the new high school and the abutting Abbey Road homes. Abbey Road
residents were facing a similar issue of the adverse impacts of a large building and a concentration of people
adjacent to their homes. The buffer is a combination of trees and physical distance between the homes and
the school. The buffer is wedged shaped. The distance between the homes (not the property lines) and the
school, is an average of 225’ with the closet home still 140’ from the school building. (See Exhibit A)
If you apply these same standards to the Abbey Road homes that abut the Emerald Heights campus, the
proposed ALB would need to be relocated; the ILB would need to be relocated or substantially stepped back.
There is no reason why the City should not require the same standard of Emerald Heights.

21.08.370(C)5c Design Standards No Retirement Residence Shall Be located next to another
Retirement Residence Development to avoid a concentration of housing
Ordinance 2115, the current city ordinance regulating retirement residences, has the following stated
purpose and specifically mentions protecting other uses from the adverse impacts:
21.08.370(A)-Purpose – The purpose of retirement residences is to help meet the housing needs of an aging
population while protecting other uses from potential adverse impacts which may otherwise occur as a result
of traffic, a concentration of people, and from buildings that may otherwise be out of scale with the area in
which they are located. (Ord 2115 - 20C.30.85-010)
The ordinance further stipulates in Requirements for Design and Developments standards that a retirement
residence shall not be located adjacent to another retirement residence to avoid the adverse impacts of a
concentration of such housing.
21.08.370(C)5c Requirements - Design and Development Standards – In the R-4 through R-12 zones, no
retirement residence shall be located adjacent to another retirement residence development to avoid the
adverse effects of a concentration of such housing. (Ord 2115 - 20C.30.85-030 (5)c)
Emerald Heights has 17 acres of buildable land – dwarfing the size of the remaining eight retirement
residences in Redmond. Therefore, due to the sheer size of its property, it has the ability to create the
concentration, on a single site, that this code is specifically trying to prevent by not allowing two retirement
residences to locate next to one another. This appears to be a piece of code that could have unintended
consequences for the Education Hill neighborhood unless the City steps back and looks at the intent.
Ordinance 2115 and its intent should have been a major the part of the discussion surrounding Emerald
Heights’ 2010 Rezone Application. However, in doing historical research on the information presented to
the Hearing Examiner, it appears that City Staff never shared and discussed the intent of Ordinance 2115
with the Hearing Examiner and more importantly, the City Council. Further, the presentation made at the
hearing contained a recommendation to increase density which ran counter to the intent of Ordinance 2115
which is to limit a concentration of such housing.
The City should not miss this opportunity to address concentration. Because retirement residences are a
conditional use, the City should take into consideration the unique nature of the Emerald Heights’ campus
size and its ability to escape the intent of 21.08.370(C)5c. The permit should be denied because the site
already has the highest concentration of retirement residence housing in the city and further development
would be in violation of the stated purpose of Ordinance 2115 – to protect neighboring uses from potential
adverse impact of a concentration of buildings and people out of scale with the area.

21.08.370(C)6 Recorded Covenant and Conditions
Ordinance 1334, in effect when Ordinance 1454 that authorized the original development on the site was
approved, required that “the applicant must obtain Special Development Approval pursuant to Section
20F.20.160” and that “the final approval order shall be recorded as a covenant appearing on the deed to the
property.”
Searches of King County Property Records and a search conducted by the City of Redmond Clerk’s Office
have failed to uncover this required recorded covenant. This condition appears never to have been
satisfied. Therefore, no further action should be taken on the current permit applications until the
requirement is satisfied as these covenants have a material bearing on the decision to grant or deny these
permits.
Ordinance 1183 Governing Special Development Permits and Planned Unit Development in
20C.20.235(25)(a), was in force when the Ordinance 1454 that authorized the original development on the
site was approved, required that:
The Planned Unit Development final plan approval resulting from the application of provisions of this section
shall be superimposed on the underlying zoning district. The PUD shall be an exception to the regulations to
the extent that approved conditions of the PUD modify and supersede the regulations of the zoning district.
The PUD shall constitute limitations on the use and design of the site unless modified by ordinance.
The PUD to the best of our knowledge, was never superimposed on the Redmond Zoning Map even though
the City was aware of this requirement. (See Exhibit B) This may explain why 20 years later City Staff made
errors in allowing development on the site under the wrong permitting process. The limitations imposed by
the PUD are still in effect today until rescinded by ordinance. This requirement of the Redmond Zoning
Code has never been satisfied. Therefore, no further action should be taken on the current permit
applications until the requirement to update the Redmond Zoning Map is satisfied as these limitations may
have a material bearing on the decision to grant or deny these permit

21.08.370(D) Approval Criteria (for Retirement Residences)
21.08.370(D)1 The application complies with this section of the zoning code

The application does not comply with the following sections of this section of code as discussed
above:
21.08.370(C)3b(iii)
21.08.370(C)5a
21.08.370(C)5c
21.08.370(C)6
21.08.370(D)2 The design, scale, and appearance of the development is consistent with the
desirable*character of the existing and planned neighborhood in which it may be located.
*This is wording is directly from Ordinance 2115. The Online Zoning Code Manual is dropped this word.
The design, scale and appearance of the development is clearly inconsistent with the desirable character of
the existing neighborhood which has been long established as traditional, two-story structures with gabled,
shingled roofs. It should be noted that Abbey Road has an HOA with covenants. Therefore, the
neighborhood will not undergo dramatic change as it ages. Large institutional buildings that are 20 times as
large as the single-family homes across the street in Abbey Road make the applicant’s proposal more
appropriate for Redmond’s dense urban centers.
21.08.370(D)4. Adequate public facilities and services are available at the site to serve the development.
The site does not have adequate public facilities for sewage and will require modifications to take place in
the neighboring Abbey Road subdivision.

Attachment 3
Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617

City must follow code: Ordinance 1454, Ordinance 1183, Ordinance 1901
Special Development Permit (SDP)/Planned Unit Development (PUD)
Per our July 2, 2018 comment letter, it is clear that the only way for the City of Redmond to proceed on this
issue is to uphold the original ordinance that authorized development on this site.
The Emerald Heights site was originally permitted for development by Ordinance 1454, approved by a City
Council vote 1988. Ordinance 1454 was a Special Development Permit (SDP) with a Planned Unit Development
(PUD) overlay. Construction on the site was governed by conditions stipulated in the various documents
incorporated into the Ordinance. Ordinance 1454 makes it clear that large buildings were to be constructed on
the center of the site, surrounding by a band of low-level buildings, and that the entire site was to be ringed
with a permanent greenbelt.
In simple terms, construction of the original Emerald Heights Campus was permitted because the design, via a
PUD, complied with special conditions placed on retirement residences to provide substantial landscape buffers
from neighboring uses. Now Emerald Heights seeks to construct buildings in those very same buffers that were
deemed substantial and required in 1988 to screen buildings that still exist today. Essentially, the applicant is
removing required buffers on the site, and replacing them with the very thing, large institutional buildings, the
buffers were intended to screen from view in the first place. The buffers must remain in their current state and
any attempts to eliminate or shrink the buffers should be denied as long as the original buildings permitted with
them exist on the site.
Amending Ordinance 1454 is the legally correct process to follow. Per Ordinance 1183, 20C.20.235(25): The
PUD shall constitute a limitation on the use and design of the site unless modified by ordinance. Therefore, until
changed by ordinance, any development on this site must be in compliance with the conditions stipulated in
Ordinance 1454 which included the filing of a final approved Site Plan that further documented conditions of
approval. In essence, Emerald Heights is applying for a modification of an existing site plan that was approved
with conditions that cannot just be swept away in an administrative decision.
City staff has raised the possibility that the PUDs may no longer exist or be enforceable. In 1996, Ordinance
1901, Section 5C, repealed PUDs. However, Section 6 makes it clear that PUDs shall remain in full force and
effect and be enforceable according to their terms unless specifically repealed or amended by this ordinance or
unless the contract or agreement provides otherwise. We are aware of no ordinance that repealed PUD No. 48.
(See Exhibit C)
The PUD allowed Emerald Heights to have more intensive development on the site while complying with the
requirements of Ordinance 1424 to provide significant landscape buffering of the facility from abutting singlefamily uses and to have buildings that project residential rather than institutional character. The variance in
height allowed Emerald Heights to keep a perimeter greenbelt and utilize gabled roofs while still achieving its
desired number of dwelling units on the property.
Emerald Heights’ permits to build on the perimeter of the site should be outright denied on grounds that the
proposal violates the conditions set forth in Ordinance 1454.

Missing Master Landscape Plan: The mitigating measures in Ordinance 1454 state “the proposal includes a
landscape plan.” We respectfully request the Technical Committee delay any decision on the project until the
City finds and produces the approved Master Landscape Plan that was part of a final approved Site Plan that was
referenced in Ordinance 1454 as an exhibit in the Hearing Examiner report. We have evidence to believe that it
contains wording that the perimeter of the property will remain a permanent greenbelt. (See Exhibit D)
On November 6, 1987, the City of Redmond stamped as received a ten-page set of drawings that included a
master landscape plan that referenced a permanent greenbelt. This set of drawings was referenced as exhibits
in the Technical Committee Report to the Hearing Examiner on May 27, 1988. However, the site plan was
revised when a road was added that circled Emerald Heights to the north to connect to 116th St. Page one of a
revised set of drawings that reflected the final configuration was received by the City on August 2, 1988. It listed
a Master Landscape Plan on the index. Both sets of plans were drawn on the same day by the same person by
the same company, but one was marked received months after the other. We have no reason to believe the
wording referencing a permanent greenbelt would have been removed. As a result of the new road, the
applicant was required to submit a revised site plan. We believe this is the final approved site plan that should
be produced by the City. (See Exhibit E) We are still waiting for the City to produce the final approved plans via
our records request.
No covenant on the deed: Per Ordinance 1334, a retirement residence required a Special Development Permit
and the Final Approval Order was required to be recorded as a covenant appearing on the deed to the property.
We have found no such covenant on the deed of the property after searching the King County Archives in
addition to also asking the City Clerk to search City record.
Omissions: Additionally, PUD 48 should have been recorded on the Redmond Zoning Map as per Ordinance
1183. It appears this action was never taken even though City staff was reminded in a letter from the City
Attorney on October 21, 1988. (Exhibit B) Note code reference reflects typographical error. Should read 20C
instead of 20F.)
Trailside Building not justification for more building in greenbelt: The permitting and construction of the
Trailside building does not justify more building in the mandated greenbelt buffer.
In 2013, Emerald Heights’ received a Site Plan Entitlement Permit from the City of Redmond to construct what is
now known as the Trailside Building. This building should never have been permitted. First, its placement in the
greenbelt surrounding the site violated the conditions of Ordinance 1454. Second, it was permitted using the
Site Entitlement Plan Process, not the legally required Conditional Use Process [RZC 21.08.370 (B)] The City erred
in permitting this building. These errors would have been compounded had Emerald Heights been permitted by
the City to construct their proposed Assisted Living Building and Independent Living Building in the perimeter
greenbelts under the previously attempted Site Entitlement Planning Process.
Two wrongs do not make a right. An error on the City’s part in the past is no justification for continuing to make
the same error. We truly appreciate that the City has chosen to require that Emerald Heights obtain a
Conditional Use Permit in accordance with [RZC 21.08.370 (B)] and we ask that the City now enforce the
requirements of Ordinance 1454 on the permit as well. These permits must be denied since they include
construction in the landscape buffers on the perimeter of the site.

Attachment 4
Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617

Emerald Heights should be held to 2010 Rezone Commitments
Emerald Heights should be held to the written commitments made in their application and SEPA checklist when
it sought a rezone from R4 to R6 in 2010. These written commitments were definitive and, in hindsight, appear
to be a calculated move to influence the outcome of the rezone request.
In its June 7th, 2010 Rezone Application, signed as true and accurate by the current CEO, Lisa Hardy, Emerald
Heights made the following written commitments (See Exhibit F):
•

•
•

Like adjoining subdivisions, Emerald Heights is surrounded by a fence with ample landscaping to buffer
Emerald Heights from adjoining uses. This will remain the case under the requested rezone and
corresponding future development.
The proposed development will make optimal use of the developed area while retaining the existing
green belts and natural areas around the site.
Rezoning Emerald Heights to an R-6 will accommodate growth in the senior market without
compromising the scale of a residential neighborhood and retains the natural green space around the
site.

In addition, their SEPA checklist, which informs the decision of the lead agency, the City of Redmond, Emerald
Heights wrote:
•
•
•
•

The greenbelts around the site will be retained except for a new water detention pond
View for the neighboring developments will not be altered.
As Part of Phase II, the cottages would be demolished, and new independent living units constructed in
their place
People would not be displaced by the project. All residents would be relocated into other units prior to
demolition of the existing units.

Emerald Heights currently makes the claim that these commitments were part of its Conceptual Plan and are
therefore invalid. We maintain their site plan might have been conceptual but there was nothing conceptual
about their written words pertaining to the greenbelt – and their words went on to significantly impact the
outcome.
These words influenced Abbey Road homeowners to not object to the rezone application because it preserved
the greenbelt buffers that has maintained 20 years of peaceful coexistence by separating the two disparate
uses. The fact that the surrounding neighborhood did not register any objections was noted by the Hearing
Examiner in her Findings. The Hearing Examiner also made the following key observation in her Findings:
The Emerald Heights Community is well screened from adjoining land uses by landscaped buffers on all
four sides of the property. Building heights and setbacks were chosen to ensure compatibility with
neighboring properties. The screening is so effective that it is possible to drive by Emerald Heights and
not know it is there. (Findings, Conclusions, and Recommendations, Redmond Hearing Examiner,
Emerald Heights DGA, No. L100204.

The written commitments made by Emerald Heights to maintain the existing greenbelt set the parameters
within which its conceptual expansion plans would occur. It was under this understanding of the evidence
that the Hearing Examiner recommended the approval to the City Council.
In exchange for these commitments, Emerald Heights was granted an upzone to R6 that significantly increased
the site’s development density. The ILB and ALB buildings represent projects that would not be possible without
the rezone.
There is no evidence that City staff ever reviewed Ordinance 1454 or discussed it with Emerald Heights during
the rezone process. Therefore, it begs the question, why did Emerald Heights make multiple, definitive,
unprompted written statements to retain the greenbelts? Why didn’t they write in their application that they
hoped to retain the greenbelts or will attempt to retain the greenbelts?
One can only conclude that Emerald Heights either knew that Ordinance 1454 was still the operable agreement
and they knew that proposing a building in the greenbelts, especially along 176th Ave NE, would lead to
questions of compliance with Redmond Zoning Code and the Comprehensive Plan and opposition from property
owners in the Abbey Road subdivision.
No matter the reason, Emerald Heights’ action appears to be a case of bait and switch.
Emerald Heights should be held to commitments made in their 2010 Rezone application or the Rezone should be
rescinded.
It is essential that the City uphold the following principle: Signed, true statements in an application are an
agreement with the City to perform on those commitments. Otherwise, there is no incentive for any developer
to present an honest and serious application of their truthful intent. To do anything less would set the
precedent for other developers to make commitments in their applications they have no intent of honoring.
LAND-2018-00586 and LAND-2018-00617 should be denied because they do not comply with the clear,
definitive statements of intent made in the 2010 Rezone Application. This application was ultimately relied upon
by the Hearing Examiner, as evidenced in her report of May 16, 2011, and most importantly by the City Council
in rendering their decision to grant the rezone request on July 19,2011.
If Emerald Heights desires to construct new independent living and assisted living facilities on their site, they
must be located such that they comply with the existing City code and all prior agreements made with the City.
The existing landscape buffers around the site are not acceptable sites based on Ordinance 1454 and
commitments made in the 2010 Rezone Application.

Attachment 5
Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617

Key Email Messages to City*
06/15/17 – ALB SEPA Comment letter
o To: Ben Sticka
o From: Abbey Road HOA Legal Counsel
O6/20/17 – Meeting with Emerald Heights management; why cottages cannot be demolished
o To: Karen Haluza, cc: Mayor Marchione
o From: Sherry Stilin
06/26/17 - Rezone Application - Discovery of commitments made by EH
o To: Karen Haluza, cc: Mayor Marchione
o From: Sherry Stilin
02/02/18 – Emerald Heights and RZC ratios (DRB talk on architecture/Motives of EH Residents)
o To: Mayor/Council
o From: Sherry Stilin
04/10/18 – SEPA Response – Courtyard ILB
o To: Ben Sticka
o From: Abbey Road HOA
04/23/18 – Courtyard ILB – Site Plan Entitlement is Incorrect permit process
o To: Technical Committee
o From: Abbey Road HOA Legal Counsel
04/23/18 – Emerald Heights LAND -2017-00951 (Main Comment Letter on ILB)
o To: Ben Sticka, Erika Vandenbrande, Mayor/Council
o From: Abbey Road HOA
07/02/18 – HOA Comment Letter on CUP Process – (plus Ordinance 1901)
o To: Ben Sticka
o From: Abbey Road HOA
*Several key emails from our previous HOA president will be provided in the future as an addendum to this list.

Presentations
06/06/17 – Emerald Heights Assisted Living Building – Shocked neighborhood
o To: Mayor/City Council
o Presenter: Sherry Stilin on behalf of Abbey Road HOA
08/15/18 – Emerald Heights Rezone Commitments
o To: Mayor/City Council
o Presenter: Former Council Member Howard Harrison
12/05/18 – City Says Rezone Commitment Non-binding (Redmond Report article)
o To: Mayor/City Council
o Presenter: Sherry Stilin
02/15/18 – Comments ILB (Debunking EH claims re architecture on Education Hill)
o To: Design Review Board
o By: Sherry Stilin
05/15/18 – Moratorium on Retirement Residences to Review Code/Adverse Impacts
o To: Mayor/City Council
o Presenter: Charlie Dougherty

Letters to Editor of Redmond Reporter – Published
01/01/18 – Former City Council Member John Stilin
02/01/18 – Former City Council Member Howard Harrison

Emerald Heights Campus (2017 King County IMAP)

Emerald Height and Redmond High School

N

Redmond High School (2017 King County IMAP)

Comparison of Greenbelt Buffers and Building Separation

EXHIBIT A

EXHIBIT B

EXHIBIT C
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EXHIBIT D

EXHIBIT E

EXHIBIT E

ATTACHMENT 11
Commitments made by Emerald Heights:
Excerpts from 2010 Rezone Application.

Rezone Application

EXHIBIT F

RECEIVED
CITY OF REDMOND

JUN 0 7 2010
DEVELUr'MENT
SERVICES CENTER

Prepared for: Emerald Heights
City of Redmond
-Department of Planning and Community Development
June 7, 2010
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EXHIBIT F
subdivisions, Emerald Heights is surrounded by a fence with ample landscaping
to buffer Emerald Heights from adjoining uses. This will remain the case under
the requested rezone and corresponding future development.
Also, Emerald Height's design team has already reviewed all of the existing R-6
Code standards and designed the proposed expansion to conform to those
requirements. The proposed expansion will remain within the building envelope
allowed for the site (35% lot coverage for structures 2-story or greater, and a 35
foot height limit), and all buildings have been designed to blend with the
residential surroundings. The proposed new development within Emerald
Heights will retain the current residential style and atmosphere.
Further, Redmond's goals and vision in the Comprehensive Plan could be
interchanged with Emerald Height's goals and visions.
•

Emerald Heights strives to retain and enhance its distinctive character
and high quality of life provided to its residents . Emerald Heights offers
a wide range of services, opportunities and amenities to allow seniors to
age while retaining their independence and active lifestyles.
(Comprehensive Plan pages 2-1 and 2-2, page 13-1, CC-19.)

•

Emerald Heights has beautiful maintained grounds and open space that
are accessible to all the residents, as well as a heavily wood area
covering approximately 11 .6 acres. The site has a nature trail around
the perimeter providing accessible walking for the residents.
(Comprehensive Plan NP-3 (bullets 5 & 8), N-EH-7, CC-22.)

•

Emerald Heights works to maintain a strong and diverse community,
promoting a variety of community gathering places and diverse cultural
opportunities. (Comprehensive Plan, p. 2-1.)

•

Emerald Heights works to retain and strengthen a sense of place; the
character of the campus, the environmental setting and connection to
the neighborhood that makes it a unique Senior Living Community .
(Comprehensive plan page 13-2.)

3. What is the potential for the proposed zoning change to result in materially detrimental
impacts to uses or property in the immediate vicinity of the subject property? How
would adverse impacts be mitigated?
The subject property is already developed with the Emerald Heights community.
The requested rezone is proposed to enable the expansion of Emerald Heights'
services within the existing 38-acre site. Emerald Heights has existed at this
location for 18 years without any detrimental impacts to the surrounding
community. We are not aware of any detrimental impacts that would be triggered
by the requested rezone. Einerald Heights has confirmed that the existing utility
infrastructure is adequate to support the requested rezone, and our preliminary
traffic analysis demonstrates that the expansion will have only a limited impact on
surrounding development well within the City's existing permitted standards.
·

EXHIBIT F
4. Describe the extent to which the zoning change supports:
I. Redmond ' s preferred land use pattern as described in the Comprehensive Plan

Land Use Element,
As explained in the Comprehensive Plan, Redmond's preferred land use
pattern is summarized in Policy FW-1 0. The requested rezone implements the
relevant provisions of that policy. For example, bullet point 2 under FW-10
provides in relevant part: "Encourages redevelopment of properties that are
underutilized ."
The requested rezone will enable the redevelopment of areas that are currently
underutilized as surface parking into new residential units with below grade
parking . At full build out, the requested rezone will permit the addition of 205
more units (independent living and licensed care), as well as improved
facilities, within the existing 38-acre site. Further, assuming Phases I and II are
developed as currently anticipated, the total onsite impervious surface will
increase by only 2% over existing conditions. Thus, the proposed development
will make optimal use of the developed areas while retaining the existing green
belts and natural areas around the site.
Also, bullet point 4 under FW-1 0 provides in relevant part: "Provides for
attractive, affordable, high-quality and stable residential neighborhoods that
include a variety of housing choices."
By its nature, a Continuing Care Retirement Community provides a variety of
housing choices both in terms of its residents (seniors) and its physical
configuration (from studio units to two bedroom units in different configurations
and affordability). Emerald Heights is the only facility in Redmond to provide
independent, assisted, skilled and memory support units for seniors.
Additionally, 25% of all housing on campus is set-aside for lower-income
households, as defined by the Washington State Housing Finance
Commission.
Overall, the proposed development (Phases I and II) will maintain the
residential quality of Emerald Heights and the surrounding area, and still
provide open space, green belts, natural landscape within the building
envelops and styles permitted by the Code.

2. The community character objectives contained in Redmond's Comprehensive
Plan,
The Community Character and Historic Preservation Chapter of the
Comprehensive Plan sets forth the City's community character objectives. The
requested rezone is consistent with those objectives. For example, CC-5
provides in relevant part: "Preserve formal community gathering places such as
Senior Centers .... " Emerald Heights is a senior center with stimulating social,
spiritual and intellectual programs and services. Emerald Heights offers fitness
activities specifically designed for seniors of different mobility levels. With the
replacement of the fitness center during Phase I, Emerald Heights will be able to

EXHIBIT F
offer people on their waiting list (not yet residents) the ability to participate in the
activities at Emerald Heights. Also, the addition of the Auditorium will offer those
on the waiting list (not yet residents) the opportunity to participate in cultural and
educational programs offered to Emerald Heights residents promoting more
community engagement.
Also, CC-18 calls for the use of design standards to accomplish specific
community character goals. All new buildings within Emerald Heights will be
compatible with Emerald Heights and the surrounding residential neighborhood .
The design of Emerald Heights is a residential style with a mix of exterior
materials, brick, painted siding and shingled gabled roofs that blend with the
neighboring residential developments . (See also Comprehensive Plan N-EH-24.)
The request of zone R-6 will not increase the allowable height ensuring that the
scale of the new buildings stay low and within the neighborhood character. The
current concepts maintain the green belts, nature path and the existing green
character.
In addition, the proposed rezone will implement many of the goals and policies of
the Education Hill Neighborhood, where Emerald Heights is located.
In general, the Neighborhoods Chapter of the Comprehensive Plan for
Neighborhoods strives to "Achieve a balance between accommodating growth
and preser\ring Redmond's unique features and livabilitY" (pg 13-1). Rezoning
Emerald Heights to an R-6 will accommodate growth in the senior market without
compromising the scale of a residential neighborhood and retains the natural
green space around the site.
Comprehensive Plan N-EH-15 strives to "Promote a variety of housing choices
that are accessible to persons of all income levels." As discussed above,
Emerald Heights implements this policy by offering a variety of residential unit
configurations and complying with the City's low income housing requirements .
See also Comprehensive Plan N-EH-21.
An R-6 re-zone will enable Emerald Heights to develop residential units with
underground parking in place of existing carports and parking areas minimizing
the visibility of cars and provide more landscaping in front of the units.
(Comprehensive Plan N-EH-25)

3. Other applicable Comprehensive Plan policies and provisions, and
For 4B2, see the Community Character or Land Use Elements of the
Comprehensive Plan or the elements specific to neighborhoods.
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EXHIBIT F

My name is Sherry Stilin and I am a member of the Abbey Road HOA Neighborhood
Preservation Committee. I appreciate the opportunity to address you one final time. I trust you
still remember my lengthy presentation from last February and I hope you have read our
comment letter of July 13th.
Tonight your committee has been tasked with a major responsibility to make a
recommendation on two buildings in the context of a Conditional Use Permit.
This means the broader issue of compatibility with the immediate vicinity must take precedence
over creative and distinctive architectural design. Even a proposal by world-renowned
architect, Santiago Calatrava, would have to be subjected to this criterion.
As you contemplate your decision, I want to remind you that the issue of the compatibility of
retirement residences in residential neighborhoods is nothing new. Over three decades ago, the
City Council recognized that it was important to ensure a supply of housing for senior citizens.
But it also recognized that such housing might not be desirable in single-family neighborhoods.
To solve this, in 1985, the City Passed Ordinance 1270 that required retirement residences to
get a special development permit to build in R4, R5 or R6 zones.
In other words, retirement residences could be approved, but only under conditions that
allowed the development to be embraced by the surrounding community. This is the equivalent
to today’s Conditional Use Permit and was the first of many ordinances on the issue. For
example, five months before Emerald Heights was approved in 1988, a new ordinance required
that perimeter landscape treatment provide significant buffering. In 2001, the City added
specific wording to the zoning code about protecting other uses against the adverse impacts of
the concentration of people and buildings out of scale and character.
We are now being asked to simply accept those adverse impacts – the impact of locating
buildings that are currently 150 feet off the property line to only 25 feet off the property line
and, in one place, to a mere 15 feet off the property where the building is also over 42’ tall. We
will be stuck looking at these buildings for many years and at a minimum will forever see their
rooflines. When we bought our homes, we were not expecting to have a such a conspicuous,

jarring, daily reminder that a major, private complex of ultimately 700-800 people is at our
doorstep. This proposal goes against everything our elected officials have promised us: density
in our urban centers while protecting single-family neighborhoods from buildings that look
exactly like these; buildings that would both visually and psychologically encroach into the lives
of people that were not expecting to live near them.
As we have said many times over the past 15 months, we are not against expansion at Emerald
Heights. We are certainly not against residents having private skilled nursing and expanded
access to assisted living. But we are against being made the scapegoats by the management of
Emerald Heights in their quest to find the cheapest, and most expedient way to solve a problem
of their own making - and for which other solutions exist. They might not like the other
solutions, but they do exist.
This proposal, even with these latest revisions, is Exhibit A on how to create – not minimize land use conflict. We ask you to deny the buildings in the proposed locations and maintain the
existing greenbelt buffers that have resulted in compatibly between our two communities for
over 25 years.
Thank you.

Sherry Stilin
September 6, 2018
Design Review Board

To:
Cc:
Subject:
Attachments:

Sherry B Stilin
Julie Lawton
RE: Comment Letter on LAND-2018-00586 and LAND-2018-00617
Abbey Road HOA Comments on Emerald Heights Permits LAND-2018-00586 and
LAND-2018-00617.pdf

Hi Sherry,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Sherry B Stilin [mailto:sherry@stilins.com]
Sent: Friday, July 13, 2018 6:27 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Cc: john@stilins.com
Subject: Comment Letter on LAND-2018-00586 and LAND-2018-00617

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka,
Attached is a copy of the Abbey Road HOA Comment Letter on LAND-2018-00586 and LAND-2018-00617 dated June 13,
2018.
We are in full agreement with the comments and analysis in the Abbey Road letter and are, therefore, submitting this
letter as our own comments on LAND-2018-00586 and LAND-2018-00617. We have requested to be Parties of Record.
1

Sincerely,
John and Sherry Stilin
17611 NE 110th Way
Redmond WA 98052

Click here to report this email as spam.

2

July 13, 2018

To:

Ben Sticka, Planner, bsticka@redmond.gov

Cc:

John Marchione, Mayor, mayor@redmond.gov
City Council, council@redmond.gov
Erika Vandenbrande, Director of Planning, evandenbrande@redmond.gov

Re: Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617

Dear Mr. Sticka,
We are writing on behalf of the Abbey Road Homeowners Association to register our opposition to Conditional
Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617. We previously opposed both the
Assisted Living Building (ALB) and the Independent Living Building (ILB) under the prior permitting processes and
ask that all comment letters from the HOA, as well as from our individual residents, be applied to this new
permit process.
This document is our best effort to present an overview of our arguments in opposition to this application by the
July 13th deadline. However, many of us work full-time and have families. Therefore, it may be amended with
additional arguments and supporting evidence in the future.
A word of warning, we refer to Ordinances 1424 and 1454 numerous times throughout this document and it is
easy to confuse the two similar numbers. For the record:
• Ordinance 1424 – Revised the regulations governing retirement housing density and compatibility
• Ordinance 1454 – Granted the final Planned Unit Development approval for Emerald Heights PUD No. 48
Abbey Road and Emerald Heights have lived in harmony for over 25 years due to the foresight of the Mayor, City
Council and Staff when they passed Ordinance 1424 on Retirement Housing Density and Compatibility in May of
1988. This ordinance required that a substantial perimeter landscape buffer separate a retirement residence
from abutting single-family homes.
Today, the management of Emerald Heights claims it has the right to build to the edges of its property, with only
a single row of trees to hide three-story buildings that are out of scale and character with the surrounding
neighborhood of single-family homes. It is clear that the current management of Emerald Heights no longer
understands the special obligations that were accepted in 1988 when Eastside Retirement Association chose to
build on property that was zoned “single-family residential.”
In 2010, we graciously accepted potential expansion of Emerald Heights with their written assurances of
maintaining the landscape buffer. We now believe the management of Emerald Heights may have made
promises it had no intention of keeping in order to secure their rezone to R6, without which their current
proposal would not be possible. The basis of our belief is discussed later in this document.
Our research indicates that the residents of Emerald Heights have been asking for expanded assisted living and
private skilled nursing for years as part of a Master Plan process that began well before 2010. The minutes from

the Design Review Board meeting of June 2, 2011 for the remodeled fitness center paraphrase the comments of
Emerald Heights resident Dr. Taves as follows: The money put into this project should be put into skilled nursing.
The residents are not very happy. Residents feel manipulated. After the fitness center, Emerald Heights
remodeled its main dining facility, built a brand new multi-purpose building/auditorium and then built a 43 unit
independent living building -Trailside. Now the management of Emerald Height is pursuing a solution that both
maximizes future development on its property and is the easiest and cheapest way to compensate for prior
business decisions that did not prioritize the services most valued by its aging residents.
The residents of Abbey Road have spent countless hours and thousands of dollars trying to navigate the City’s
complex land use process in order to defend the character of our single-family neighborhood. Quite simply,
LAND-2018-00586 and LAND-2018-00617 fail to meet the requirements set out in the Redmond Zoning Code
and the Comprehensive Plan and therefore should not be approved as submitted.
Emerald Heights must comply with Redmond Zoning Code and Comprehensive Plan. The City of Redmond must
also follow Redmond Zoning Code in selecting the proper procedure under which to process this CUP
application. Attached are discussions of the relevant issues.
Attachment 1 – Non-compliance of proposal with Comprehensive Plan
Attachment 2 – Non-compliance of proposal with RZC on Retirement Residences
Attachment 3 – Selection of the correct process: Modification of existing SDP/PUD 48
Attachment 4 – Misrepresentation of intent in 2010 Rezone Process
Attachment 5 – List of key additional comment letters and emails
After spending more than one year researching and analyzing troves of information related to this permit
application, it is clear to us that we are dealing with a very complicated situation. Several missteps in prior
permitting and legislative action along the way only served to exacerbate the problem of rendering a decision on
this application.
It’s clear that Emerald Heights is struggling to meet its contractual obligations to their residents. Now, Emerald
Heights is trying to solve their problems by proposing more development on their campus that is not in
compliance with the Comprehensive Plan, the Redmond Zoning Code, previous ordinances and commitments
they made to the City. This is a disservice to their residents and their neighbors in the Abbey Road subdivision.
It is also costing the City of Redmond considerable time and money to deal with this situation.

Emerald Heights has many options for developing on their site that would be more palatable to the community
as well as in compliance with City code and policies. We can only hope that the City will manage this permitting
process in a manner that solves all the outstanding issues raised in this letter to the mutual benefit to all parties
involved, Emerald Heights, the Abbey Road Neighborhood and the City of Redmond.
We look forward to working with the City so see this accomplished.
Sincerely,
Abbey Road Neighborhood Preservation Committee
Charlie Dougherty
17612 NE 110th Way
Redmond WA 98052

Kirsten Elliott
17611 NE 108th Way
Redmond WA 98052

Howard Harrison
17719 NE 110th Way
Redmond WA 98052

Chris Robison
11006 178th CT NE
Redmond WA 98052

Sherry Stilin
17611 NE 110th Way
Redmond WA 98052

Manaji Suzuki
10914 177th CT NE
Redmond WA 98052

Abbey Road Home Owners Association Board Executives
Neil Barnett, President
10914 177th CT NE
Redmond WA 98052

John Stilin, Vice-President
17611 NE 110th Way
Redmond WA 98052

Jim Palmquist, Treasurer
18027 NE 109th CT
Redmond WA 98052

Art Pagnotta, Secretary
17720 NE 105th ST
Redmond WA 98052

Attachment 1
Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617

Non-compliance with the Comprehensive Plan Policies
N-EH-14 Encourage a mix of housing types, styles and a range of choices, while maintaining the
overall single-family character of established neighborhoods in Education Hill.
Single-family neighborhoods are characterized by detached single family-homes. Abbey Road is an established
neighborhood of primarily two-story, 3- and 4-bedroom homes, with attached garages. It is obvious Emerald
Heights’ proposed expansion with massive, institutional buildings is not in compliance with this policy.
The Independent Living Building (ILB) is three-story building providing 42 living units totaling 106,341 ft2, with a
flat roof (Building A is 34,853 ft2, Building B 35,785 ft2 and parking garage 35,703 ft2.). These buildings, each at
ten-to-twelve times the size of the average home in Abbey Road are the antithesis of a single-family home. The
scale and style of these buildings are more appropriately placed in Redmond dense urban centers, not our
single-family neighborhood.
The Assisted Living Building (ALB) is another three-story building providing 54 living units totaling to 61,317 ft2
with a flat roof (Building 44,149 ft2 and parking garage 17,168 ft2.). This building, at twenty times the size of the
average home in Abbey Road and as long as a football field is undeniably out of scale with neighboring singlefamily homes right across the street. The scale and placement of this building parallel to the road exacerbates it
massive qualities.
This is not a situation where a single-family residential neighborhood abuts a non-residential zone. The Emerald
Heights development is surrounded by R4 and R6 single-family homes. Emerald Heights’ underlying zoning is R6
residential and the scale of their building must be compatible with the existing neighborhood. This is something
the Redmond Design Review Board failed to consider when reviewing the designs under the previously
attempted permit process. The applicant must demonstrate that the buildings are compatible in scale and
design with existing neighboring structures. The applicant’s most recent design iteration includes minor
concessions from their original ultra-contemporary design, but modifications cannot compensate for the sheer
scale of the buildings that they now want to place on the edge of their property and may be even exacerbating
the issue.
Emerald Heights entire proposal is predicated on the supposition that these massive buildings can be screened
from view. We strongly disagree. Emerald Heights has proposed to screen the buildings with a single row of
trees. However, a single row of trees is an insufficient buffer to separate two incompatible uses. There is no
guarantee the trees will survive, nor grow with sufficient density to be an effective screen. The Lake
Washington School District faced similar buffering challenge when they requested a Condition Use Permit to
build Redmond High School. Their permit was approved with a wooded buffer which averaged of over 200 feet
in width separating nearby homes in Abbey Road from the school building (See Exhibit A)
Emerald Heights has comfortably co-existed within the Abbey Road subdivision for over 25 years because its
large buildings were hidden behind a lush green belt buffer and the visible portions of its buildings had
traditional elements such gabled roof lines, wooden balconies and brick that were consistent with the traditional
design elements of the single-family homes in Abbey Road. The proposed buildings will not maintain but will,
instead, dramatically alter the single-family character of the neighborhood and therefore are not in compliance
with the Comprehensive Plan policy N-EH-14.

FW-22 – Make each neighborhood a better place to live or work by preserving and fostering each
neighborhood’s unique character and preparation for a sustainable future, while providing for
compatible growth in residences and other land uses, such as businesses, services or parks.
See response to FW-40 below.

FW-40 Ensure that building and site design maintain and enhance Redmond’s character, retain
identities unique to neighborhoods and districts, and create places that are high-quality, attractive
and inviting to people.
The Abbey Road subdivision is known for two things: Its traditional homes and the beautiful shaded
thoroughfare treasured by Abbey Road residents as well as the many citizens of Education Hill who like to walk,
run and bike through the area. The Emerald Heights greenbelt buffer is a significant contributor to this
distinctive parkway. The placement of two large scale buildings visible from 176th Ave NE that will be partially
screened by a dramatically reduced greenbelt buffer will permanently alter the unique character and aesthetics
of our neighborhood.
Abbey Road is an established neighborhood of primarily two-story, 3- and 4-bedroom homes, with gabled
shingled roofs, attached garages, and exteriors of lap siding and brick. The homes have a distinct traditional
feel. It is obvious Emerald Heights’ proposed expansion with massive, modern Pacific Northwest-styled buildings
with shed roofs is not in compliance with this policy. In fact, the design of these buildings is a jarring departure
even from the original traditional design of the main campus building of Emerald Heights.
The City has demonstrated how to preserve our neighborhood’s unique design character while allowing
construction of Redmond High School. Similar to the Emerald Heights situation, Lake Washington School District
had to get a Conditional Use Permit when they proposed to build the new high school. Because of the
incompatible features of the school – use, design, style, and scale with the neighboring home, the City
conditioned the permit with substantial buffer between the school and the abutting homes of Abbey Road.
Several of the homes that backup to the high school are separated from the building by more the 200 feet and a
greenbelt buffer (See Exhibit A.) If this same standard is applied to Emerald Heights, there would be no
construction in the greenbelt buffer along 176th Avenue NE.
Abbey Road residents believe it is only logical and fair that the setback and greenbelt standards used in the
school decision be applied to any proposed development on the Emerald Heights property.
This proposal should be denied as it clearly fails to comply with Comprehensive Plan policies FW-22 and FW-40
to retain and foster the unique character of a single-family neighborhood. Applying the standard used set by the
new Redmond High School would negate the proposal.

LU-10 Consider using special site standards and design standards for residential development to:
Minimize significant impacts, such as loss of light or privacy, from large residential infill buildings on
adjacent residents;
Emerald Heights is relying on a single row of trees to provide privacy and a barrier to light pollution from its
three-story buildings. However, there is no guarantee that the proposal will provide a guaranteed screen over
time. See detailed discussion below in 21.08.370(C)5a Development and Design Standards of Retirement
Residences. Emerald Heights will be getting the certainty of its buildings, but neighbors will be left with all the
future risk. A special design standard is required: a substantial landscape buffer that separates the disparate
uses.

LU-10 Continued: Promote compatibility with Redmond’s residential neighborhoods and avoid an
appearance of overcrowding when rezones will increase residential development capacity or when
density bonuses or flexibility in site standards are utilized;
In 2010, Emerald Heights was granted an up zone from R4 to R6. This increased permissible underlying density
from 152 to 228. Emerald Heights has also qualified for a Triple Density Bonus, under RZC 21.08.370 on
retirement residences. (However, we dispute that the required evidence has been produced to prove that
Emerald Heights has met all of the qualifications.) If the proposed CUP is approved, an estimated 700 residents
will be living in the middle of a single-family neighborhood and this does not include the employees for food
service, programming, healthcare, facilities, administration and visitors. For the last 25 years, the appearance of
overcrowding has been maintained by a greenbelt buffer that was originally required by Ordinance 1424 in
1988. In 2010 rezone process, the Hearing Examiner made the following observation in her Findings:
The Emerald Heights Community is well screened from adjoining land uses by landscaped buffers on all
four sides of the property. Building heights and setbacks were chosen to ensure compatibility with
neighboring with neighboring properties. The screening is so effective that it is possible to drive by
Emerald Heights and not know it is there. (Findings, Conclusions, and Recommendations, Redmond
Hearing Examiner, Emerald Heights DGA, No. L100204.
Emerald Heights made multiple written commitments in its 2010 Rezone Application to maintain the existing
greenbelts, thereby setting the parameters within which its conceptual expansion plans would occur. It was
under this understanding of the evidence that the Hearing Examiner recommended the approval to the City
Council. The applicant has given no justification for invalidating the Findings of the Hearing Examiners Report.

LU-10 Continued: Emphasize features typical of detached single-family dwellings, such as pitched
roofs, single points of entry and window trim, as part of residential structures containing two or
more dwelling units.
Emerald Heights has offered trimmed windows, add lap siding and extend the eaves as design features to show
compatibility with traditional single-family homes. However, it conceded in the December 12, 2017 design
review meeting for the ILB that due to the required capacity, gabled roofs could be not accommodated.
Regardless, the underlying zoning of the applicant’s property is single-family residential. A three-story building
as long as a football field with a long, flat roofline can never sufficiently reflect a residential character in a
neighborhood of single-family homes with gabled roofs.

LU-11 Promote compatibility between land uses and minimize land use conflicts when there is
potential for adverse impacts on lower intensity or more sensitive uses by: Creating an effective
transition between land uses through building and site design, use of buffers and landscaping, or
other techniques.
An effective transition between land uses is currently in place and has led to peaceful co-existence between
Abbey Road and Emerald Heights for over 25 years. It is a substantial landscape buffer. The buffer along 176th
Ave is between 50’ and 80’ wide and the nearest three-story buildings it is screening is 150’ away from the lot
line. The only break in the buffer, along 176th Ave NE, with the exception of the front entrance, is for a detention
pond north of 110th Way. It is a natural looking greenbelt that provides a soft transition between the uses and
obscures most of the activity at Emerald Heights.
With the proposed ILB, Emerald Heights is proposing to build beyond the natural buffer, protruding three-stories
high to the left of the front entrance.
According to Emerald Heights’ own words, the proposed building (ALB) will serve as a transition between the
Emerald Heights campus and the surrounding SFR development. (See City Redmond Design Standards Checklist
LAND-2016-01735, p.11, December 20, 2017 submitted with appeal.) The proposed ALB sits parallel to 176th Ave
NE and dramatically reduces the depth of the buffer down to 15’ from the lot line at one point. These are
abrupt transitions between uses. As is discussed in Attachment 2, there is no guarantee the buildings can be
fully screened over time.
This will be an abrupt, unnatural, and unnecessary transition between uses – and the prospect of this proposal
has led to a breach of trust between long time neighbors.

Attachment 2
Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617

Non-compliance with RZC 21.08.370 on Retirement Residences
Per RZC 21.08.370, approval of a retirement residence development is a discretionary decision unless it is a
permitted use. The applicant shall have the burden of proof to show that the following approval criteria are met
for all retirement residences which are not permitted uses. We believe the proposal is not in compliance with
the following sections of 21.08.370:

21.08.370(C)3b(iii) Traffic -- Traffic generated by the retirement residence is not significantly greater
than traffic generated in the surrounding residential neighborhoods. In addition, a traffic mitigation
plan is required. (See wording in Ordinance 2115. Current zoning code database is inaccurate.)
This section of zoning code sets the requirements for a retirement residence to quality for a Triple Density
Housing Bonus on its underlying zoning code.
First, where is the analysis that Emerald Heights meets and will continue to meet this criterion to qualify for
a Triple Density Bonus? Without the bonus, Emerald Heights would not be allowed to expand. Second,
where is the required Traffic Mitigation Plan? It appears the City inappropriately waived this requirement
based on an email message that was submitted as the Traffic Mitigation Plan.
A review of both the 2010 and 2017 traffic analysis reports provided by the applicant show two clear
problems:
Peak Traffic Only: The submitted studies focus only on PM peak hour traffic. The above zoning code does
not limit the traffic volume to peak hours only but implies a comparison of total traffic generated. Given that
retirement communities have different traffic patterns than single-family residential neighborhoods where
people are working, the traffic studies do not provide proof that this requirement has been met.
No Analysis of Abbey Road traffic: The studies provided by Emerald Heights do not appear to provide a trip
generation study of Abbey Road subdivision – only traffic passing the entrance of Emerald Heights which is
not necessarily from Abbey Road subdivision. How can the City conclude that Abbey Road is generating
more trips than Emerald Heights without such an analysis? How is pass-through traffic taken into account?
To the best of our knowledge, neither the City nor Emerald Heights has ever conducted a traffic study on the
traffic generated by Abbey Road. It must compare apples to apples: Using actual traffic studies for both
parties or industry trip generation metrics for both parties.
Please note that Emerald Heights is applying the wrong standard to comply with this piece of code. In the
applicant’s letter from Richard Hill, Legal Counsel, June 4, 2018, Mr. Hill references the following:
d) A retirement residential development will generate fewer peak hour trips than a single family residential
development with the same number of units.
First, 21.08.370(C)3b(iii) does not focus on peak hour trips. It talks about overall traffic.

Second, Abbey Road has 205 homes. With its proposed expansion, Emerald Heights will have 375 units with
healthy Independent Living people and 154 units with people in assisted living and skilled nursing who will
have staff and have visitors.
Until the correct trip generation analysis has been conducted and until a Traffic Mitigation Plan has been
developed, Emerald Heights has not met the criteria of 21.08.370(C)3b(iii). Therefore, approval of this
proposal must be delayed or denied.

21.08.370(C)5a Development and Design Standards -- Developments shall be designed to project a
residential, rather than institutional, appearance through architectural design, landscaping, the use
of building materials, and surface length. Multiple structures are encouraged instead of large single
structures to promote compatibility with surrounding residential neighborhoods. Site design,
building placement, and perimeter landscape treatments shall screen the portions of the
development, which are different in appearance from single-family dwellings from abutting singlefamily dwellings.
Does not project a residential appearance. The applicant maintains that it has made major improvements
to the designs of its building to increase their compatibility with the surrounding neighborhood. However,
the selective addition of lap siding, a few bay windows and muted paint colors, are insufficient to project a
residential rather than institutional appearance. The buildings now look like hotels. They still have long
rooflines punctuated by a few shed roofs and are still at a scale completely incompatible with the
surrounding single-family neighborhood.
Single large building. The code encourages multiple structures. The applicant has done the complete
opposite. The ALB is a single building as long as a football field. In the applicant’s own words, the proposed
assisted living building is one building. If this building was broken up into smaller buildings by the state code
each building would be required to have a kitchen and dining space, common living space, clean and soiled
laundry rooms, residential laundry rooms, medical charting rooms, a generator and resident storage for each
building and increased staff requirements. A design of this type would not be economically feasible. (See City
Redmond Design Standards Checklist LAND-2016-01735, p.11, December 20, 2017 submitted with appeal.)
Does not guarantee screening. The code says the retirement residence shall screen portions of the
development that are different in appearance from the abutting single-family dwellings. What portions of
the development are different in appearance from abutting homes?
o

o

Flat roof/Shed Roofs. The architect has added what appear to be sections of shed roofs to create the
idea of a varied roofline. Shed roofs are a distinctive feature of Pacific Northwest Contemporary
architecture. The long a flat roofline, punctuated with pronounced roof sections, is a major architectural
feature that is extremely different in appearance from our neighborhood. Abutting single-family
dwellings all have traditional gabled roofs.
Scale of the buildings: The ALB is over 300’ long and three-stories tall with a long roof flat roof line. The
ILB is also three stories tall with a corner shed roof - extending out beyond the natural greenbelt. This
means, according to the code cited above, the buildings must be screened from view of the abutting
neighborhood in their entirety.

The code requires that the portions of the development that are different in appearance from abutting
single-family dwellings be screened. Building placement can be used to meet this requirement. However,

Emerald Heights has chosen to do the opposite. It is attempting to ring its property with the buildings that
are the MOST different in appearance from abutting single-family dwellings and even the original buildings
on its campus.
Perimeter landscaping can also be used to meet the requirement. However, if the applicant thought the
building could be completely screened, there would have been no incentive for them to redesign it. The fact
that they tried to make it more compatible through modifications is an admission that they understood that
this building could not be completely screened.
Proposed single row of trees insufficient to guarantee screening over time. The applicant must provide
screening over the life of the project. This is impossible given that the plans rely on very narrow strips of
land, a single row of trees and the uncertainty of tree survival over time.
ALB: The applicant says it is adding 117 newly planted trees to the property and they have increased the size
of some the trees at planting to 15’-18’. However, it is still proposing a single row of trees to screen a threestory building, relying on a strip of land that is as narrow as 15’ over a third of the length of the structure.
This strip of land also includes a 5’ wide trail.
ILB – The corner of this building, with its shed roof, will extend beyond the natural greenbelt along their
main entrance and will also depend on a narrow strip of land to screen a three-story tower.
Given the nature of trees, there is no guarantee that an individual tree matures as hoped or will survive over
time. This is particularly critical when the applicant is relying on a single row of trees to provide screening.
In fact, during our June 9, 2017 meeting with CEO Lisa Hardy and her management/project team to discuss
the original ALB proposal, we were told that the reason they were planting trees 6’ -’8’ in height is because
transplanted taller trees have a lower survivability rate.
Quoting from two reports that were prepared for Emerald Heights by consulting arborists:
Waiver of Liability. There are many conditions affecting a tree’s health and stability, which may be present
and cannot be ascertained, such as root rot, previous or unexposed construction damage, internal crack,
stem rot and more which may be hidden. Changes in circumstances and conditions can also cause a rapid
deterioration of a tree’s health and stability. Adverse weather conditions can dramatically affect the health
and safety of a tree in a very short amount of time.
Arborist Report prepared for Emerald Heights; February 13, 2017
Gilles Consulting
Brian Gilles, ISA Certified Arborist

There is no warranty suggested for any of the trees subject to this report. Weather, latent tree conditions,
and future man-caused activities could cause physiologic changes and deteriorating tree condition. Over
time, deteriorating tree conditions may appear and there may be conditions, which are not now visible
which, could cause tree failure.
Arborist Report for Emerald Heights; Updated April 5, 2018; See CUP – Tree Preservation
Kelly Wilkinson, ISA Certified Arborist

Therefore, according to the words of its own experts, the applicant cannot provide certainty that these
buildings will be screened overtime. If an individual tree fails, it will leave an unsightly hole in the row of
trees and a young tree will be placed next to a mature tree. In addition, due to the conditions stated above,

there is no guarantee that an individual tree will mature with the necessary density required to fully screen
a building and its lights in the evening hours.
Only a buffer with sufficient depth to provide multiple layers of trees can provide a guaranteed landscape
screen over time. The current greenbelt buffer along 176th Ave NE is between 50’ to 75’ in depth in the
section where the proposed ALB will be built. The three-story buildings screened by the current buffer are
setback over 150’ from the lot line.
Note that in the final ALB Design Standards Checklist, page 11, Dec 20, 2017, the applicant wrote the
following in reference to the proposed landscape screen:
Within 10 years, these trees are estimated to grow to 10-20 feet in width and 30-40 feet in height which
will substantially screen the new building from adjoining SFR uses.
It is clear that if a 20’-wide tree fails, there will be a gaping hole in the row of trees. Even more
importantly, “substantially screen” does not meet the requirements of the zoning code.
It should be noted the landscape plan for the ALB has a row of vine maples (deciduous trees) that seem to
be strategically placed in front of the dining rooms windows. Considering this is the section that is closest to
the lot line, the dining room will be unscreened in full view six months of the year.
Approval of this CUP means the applicant is getting a guaranteed benefit: increased capacity while retaining
the option to still expand elsewhere on their property at a future date. In return, our neighborhood will
always be aware of these large contemporary structures and the presence of a high-density campus across
the street. Our neighborhood will be stripped of an effective landscape buffer that was required by the
combined Ordinances 1424 and 1454 in 1988 and will be left with all the future risk.
RZC 21.08.370.C5(a) is very definitive. It states the applicant “shall screen portions of the development that
are different in appearance” from abutting single-family homes. The applicant must provide screening for
entirety of its buildings over the life of the project and this is impossible to guarantee given the scale and
location of the buildings so close to the lot line, the proposed landscape plan and the uncertainty of tree
density and survival over time.
Conditional Use Permit - Redmond High School Buffer: We again encourage the City to look at the buffer
that was put in place between the new high school and the abutting Abbey Road homes. Abbey Road
residents were facing a similar issue of the adverse impacts of a large building and a concentration of people
adjacent to their homes. The buffer is a combination of trees and physical distance between the homes and
the school. The buffer is wedged shaped. The distance between the homes (not the property lines) and the
school, is an average of 225’ with the closet home still 140’ from the school building. (See Exhibit A)
If you apply these same standards to the Abbey Road homes that abut the Emerald Heights campus, the
proposed ALB would need to be relocated; the ILB would need to be relocated or substantially stepped back.
There is no reason why the City should not require the same standard of Emerald Heights.

21.08.370(C)5c Design Standards No Retirement Residence Shall Be located next to another
Retirement Residence Development to avoid a concentration of housing
Ordinance 2115, the current city ordinance regulating retirement residences, has the following stated
purpose and specifically mentions protecting other uses from the adverse impacts:
21.08.370(A)-Purpose – The purpose of retirement residences is to help meet the housing needs of an aging
population while protecting other uses from potential adverse impacts which may otherwise occur as a result
of traffic, a concentration of people, and from buildings that may otherwise be out of scale with the area in
which they are located. (Ord 2115 - 20C.30.85-010)
The ordinance further stipulates in Requirements for Design and Developments standards that a retirement
residence shall not be located adjacent to another retirement residence to avoid the adverse impacts of a
concentration of such housing.
21.08.370(C)5c Requirements - Design and Development Standards – In the R-4 through R-12 zones, no
retirement residence shall be located adjacent to another retirement residence development to avoid the
adverse effects of a concentration of such housing. (Ord 2115 - 20C.30.85-030 (5)c)
Emerald Heights has 17 acres of buildable land – dwarfing the size of the remaining eight retirement
residences in Redmond. Therefore, due to the sheer size of its property, it has the ability to create the
concentration, on a single site, that this code is specifically trying to prevent by not allowing two retirement
residences to locate next to one another. This appears to be a piece of code that could have unintended
consequences for the Education Hill neighborhood unless the City steps back and looks at the intent.
Ordinance 2115 and its intent should have been a major the part of the discussion surrounding Emerald
Heights’ 2010 Rezone Application. However, in doing historical research on the information presented to
the Hearing Examiner, it appears that City Staff never shared and discussed the intent of Ordinance 2115
with the Hearing Examiner and more importantly, the City Council. Further, the presentation made at the
hearing contained a recommendation to increase density which ran counter to the intent of Ordinance 2115
which is to limit a concentration of such housing.
The City should not miss this opportunity to address concentration. Because retirement residences are a
conditional use, the City should take into consideration the unique nature of the Emerald Heights’ campus
size and its ability to escape the intent of 21.08.370(C)5c. The permit should be denied because the site
already has the highest concentration of retirement residence housing in the city and further development
would be in violation of the stated purpose of Ordinance 2115 – to protect neighboring uses from potential
adverse impact of a concentration of buildings and people out of scale with the area.

21.08.370(C)6 Recorded Covenant and Conditions
Ordinance 1334, in effect when Ordinance 1454 that authorized the original development on the site was
approved, required that “the applicant must obtain Special Development Approval pursuant to Section
20F.20.160” and that “the final approval order shall be recorded as a covenant appearing on the deed to the
property.”
Searches of King County Property Records and a search conducted by the City of Redmond Clerk’s Office
have failed to uncover this required recorded covenant. This condition appears never to have been
satisfied. Therefore, no further action should be taken on the current permit applications until the
requirement is satisfied as these covenants have a material bearing on the decision to grant or deny these
permits.
Ordinance 1183 Governing Special Development Permits and Planned Unit Development in
20C.20.235(25)(a), was in force when the Ordinance 1454 that authorized the original development on the
site was approved, required that:
The Planned Unit Development final plan approval resulting from the application of provisions of this section
shall be superimposed on the underlying zoning district. The PUD shall be an exception to the regulations to
the extent that approved conditions of the PUD modify and supersede the regulations of the zoning district.
The PUD shall constitute limitations on the use and design of the site unless modified by ordinance.
The PUD to the best of our knowledge, was never superimposed on the Redmond Zoning Map even though
the City was aware of this requirement. (See Exhibit B) This may explain why 20 years later City Staff made
errors in allowing development on the site under the wrong permitting process. The limitations imposed by
the PUD are still in effect today until rescinded by ordinance. This requirement of the Redmond Zoning
Code has never been satisfied. Therefore, no further action should be taken on the current permit
applications until the requirement to update the Redmond Zoning Map is satisfied as these limitations may
have a material bearing on the decision to grant or deny these permit

21.08.370(D) Approval Criteria (for Retirement Residences)
21.08.370(D)1 The application complies with this section of the zoning code

The application does not comply with the following sections of this section of code as discussed
above:
21.08.370(C)3b(iii)
21.08.370(C)5a
21.08.370(C)5c
21.08.370(C)6
21.08.370(D)2 The design, scale, and appearance of the development is consistent with the
desirable*character of the existing and planned neighborhood in which it may be located.
*This is wording is directly from Ordinance 2115. The Online Zoning Code Manual is dropped this word.
The design, scale and appearance of the development is clearly inconsistent with the desirable character of
the existing neighborhood which has been long established as traditional, two-story structures with gabled,
shingled roofs. It should be noted that Abbey Road has an HOA with covenants. Therefore, the
neighborhood will not undergo dramatic change as it ages. Large institutional buildings that are 20 times as
large as the single-family homes across the street in Abbey Road make the applicant’s proposal more
appropriate for Redmond’s dense urban centers.
21.08.370(D)4. Adequate public facilities and services are available at the site to serve the development.
The site does not have adequate public facilities for sewage and will require modifications to take place in
the neighboring Abbey Road subdivision.

Attachment 3
Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617

City must follow code: Ordinance 1454, Ordinance 1183, Ordinance 1901
Special Development Permit (SDP)/Planned Unit Development (PUD)
Per our July 2, 2018 comment letter, it is clear that the only way for the City of Redmond to proceed on this
issue is to uphold the original ordinance that authorized development on this site.
The Emerald Heights site was originally permitted for development by Ordinance 1454, approved by a City
Council vote 1988. Ordinance 1454 was a Special Development Permit (SDP) with a Planned Unit Development
(PUD) overlay. Construction on the site was governed by conditions stipulated in the various documents
incorporated into the Ordinance. Ordinance 1454 makes it clear that large buildings were to be constructed on
the center of the site, surrounding by a band of low-level buildings, and that the entire site was to be ringed
with a permanent greenbelt.
In simple terms, construction of the original Emerald Heights Campus was permitted because the design, via a
PUD, complied with special conditions placed on retirement residences to provide substantial landscape buffers
from neighboring uses. Now Emerald Heights seeks to construct buildings in those very same buffers that were
deemed substantial and required in 1988 to screen buildings that still exist today. Essentially, the applicant is
removing required buffers on the site, and replacing them with the very thing, large institutional buildings, the
buffers were intended to screen from view in the first place. The buffers must remain in their current state and
any attempts to eliminate or shrink the buffers should be denied as long as the original buildings permitted with
them exist on the site.
Amending Ordinance 1454 is the legally correct process to follow. Per Ordinance 1183, 20C.20.235(25): The
PUD shall constitute a limitation on the use and design of the site unless modified by ordinance. Therefore, until
changed by ordinance, any development on this site must be in compliance with the conditions stipulated in
Ordinance 1454 which included the filing of a final approved Site Plan that further documented conditions of
approval. In essence, Emerald Heights is applying for a modification of an existing site plan that was approved
with conditions that cannot just be swept away in an administrative decision.
City staff has raised the possibility that the PUDs may no longer exist or be enforceable. In 1996, Ordinance
1901, Section 5C, repealed PUDs. However, Section 6 makes it clear that PUDs shall remain in full force and
effect and be enforceable according to their terms unless specifically repealed or amended by this ordinance or
unless the contract or agreement provides otherwise. We are aware of no ordinance that repealed PUD No. 48.
(See Exhibit C)
The PUD allowed Emerald Heights to have more intensive development on the site while complying with the
requirements of Ordinance 1424 to provide significant landscape buffering of the facility from abutting singlefamily uses and to have buildings that project residential rather than institutional character. The variance in
height allowed Emerald Heights to keep a perimeter greenbelt and utilize gabled roofs while still achieving its
desired number of dwelling units on the property.
Emerald Heights’ permits to build on the perimeter of the site should be outright denied on grounds that the
proposal violates the conditions set forth in Ordinance 1454.

Missing Master Landscape Plan: The mitigating measures in Ordinance 1454 state “the proposal includes a
landscape plan.” We respectfully request the Technical Committee delay any decision on the project until the
City finds and produces the approved Master Landscape Plan that was part of a final approved Site Plan that was
referenced in Ordinance 1454 as an exhibit in the Hearing Examiner report. We have evidence to believe that it
contains wording that the perimeter of the property will remain a permanent greenbelt. (See Exhibit D)
On November 6, 1987, the City of Redmond stamped as received a ten-page set of drawings that included a
master landscape plan that referenced a permanent greenbelt. This set of drawings was referenced as exhibits
in the Technical Committee Report to the Hearing Examiner on May 27, 1988. However, the site plan was
revised when a road was added that circled Emerald Heights to the north to connect to 116th St. Page one of a
revised set of drawings that reflected the final configuration was received by the City on August 2, 1988. It listed
a Master Landscape Plan on the index. Both sets of plans were drawn on the same day by the same person by
the same company, but one was marked received months after the other. We have no reason to believe the
wording referencing a permanent greenbelt would have been removed. As a result of the new road, the
applicant was required to submit a revised site plan. We believe this is the final approved site plan that should
be produced by the City. (See Exhibit E) We are still waiting for the City to produce the final approved plans via
our records request.
No covenant on the deed: Per Ordinance 1334, a retirement residence required a Special Development Permit
and the Final Approval Order was required to be recorded as a covenant appearing on the deed to the property.
We have found no such covenant on the deed of the property after searching the King County Archives in
addition to also asking the City Clerk to search City record.
Omissions: Additionally, PUD 48 should have been recorded on the Redmond Zoning Map as per Ordinance
1183. It appears this action was never taken even though City staff was reminded in a letter from the City
Attorney on October 21, 1988. (Exhibit B) Note code reference reflects typographical error. Should read 20C
instead of 20F.)
Trailside Building not justification for more building in greenbelt: The permitting and construction of the
Trailside building does not justify more building in the mandated greenbelt buffer.
In 2013, Emerald Heights’ received a Site Plan Entitlement Permit from the City of Redmond to construct what is
now known as the Trailside Building. This building should never have been permitted. First, its placement in the
greenbelt surrounding the site violated the conditions of Ordinance 1454. Second, it was permitted using the
Site Entitlement Plan Process, not the legally required Conditional Use Process [RZC 21.08.370 (B)] The City erred
in permitting this building. These errors would have been compounded had Emerald Heights been permitted by
the City to construct their proposed Assisted Living Building and Independent Living Building in the perimeter
greenbelts under the previously attempted Site Entitlement Planning Process.
Two wrongs do not make a right. An error on the City’s part in the past is no justification for continuing to make
the same error. We truly appreciate that the City has chosen to require that Emerald Heights obtain a
Conditional Use Permit in accordance with [RZC 21.08.370 (B)] and we ask that the City now enforce the
requirements of Ordinance 1454 on the permit as well. These permits must be denied since they include
construction in the landscape buffers on the perimeter of the site.

Attachment 4
Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617

Emerald Heights should be held to 2010 Rezone Commitments
Emerald Heights should be held to the written commitments made in their application and SEPA checklist when
it sought a rezone from R4 to R6 in 2010. These written commitments were definitive and, in hindsight, appear
to be a calculated move to influence the outcome of the rezone request.
In its June 7th, 2010 Rezone Application, signed as true and accurate by the current CEO, Lisa Hardy, Emerald
Heights made the following written commitments (See Exhibit F):
•

•
•

Like adjoining subdivisions, Emerald Heights is surrounded by a fence with ample landscaping to buffer
Emerald Heights from adjoining uses. This will remain the case under the requested rezone and
corresponding future development.
The proposed development will make optimal use of the developed area while retaining the existing
green belts and natural areas around the site.
Rezoning Emerald Heights to an R-6 will accommodate growth in the senior market without
compromising the scale of a residential neighborhood and retains the natural green space around the
site.

In addition, their SEPA checklist, which informs the decision of the lead agency, the City of Redmond, Emerald
Heights wrote:
•
•
•
•

The greenbelts around the site will be retained except for a new water detention pond
View for the neighboring developments will not be altered.
As Part of Phase II, the cottages would be demolished, and new independent living units constructed in
their place
People would not be displaced by the project. All residents would be relocated into other units prior to
demolition of the existing units.

Emerald Heights currently makes the claim that these commitments were part of its Conceptual Plan and are
therefore invalid. We maintain their site plan might have been conceptual but there was nothing conceptual
about their written words pertaining to the greenbelt – and their words went on to significantly impact the
outcome.
These words influenced Abbey Road homeowners to not object to the rezone application because it preserved
the greenbelt buffers that has maintained 20 years of peaceful coexistence by separating the two disparate
uses. The fact that the surrounding neighborhood did not register any objections was noted by the Hearing
Examiner in her Findings. The Hearing Examiner also made the following key observation in her Findings:
The Emerald Heights Community is well screened from adjoining land uses by landscaped buffers on all
four sides of the property. Building heights and setbacks were chosen to ensure compatibility with
neighboring properties. The screening is so effective that it is possible to drive by Emerald Heights and
not know it is there. (Findings, Conclusions, and Recommendations, Redmond Hearing Examiner,
Emerald Heights DGA, No. L100204.

The written commitments made by Emerald Heights to maintain the existing greenbelt set the parameters
within which its conceptual expansion plans would occur. It was under this understanding of the evidence
that the Hearing Examiner recommended the approval to the City Council.
In exchange for these commitments, Emerald Heights was granted an upzone to R6 that significantly increased
the site’s development density. The ILB and ALB buildings represent projects that would not be possible without
the rezone.
There is no evidence that City staff ever reviewed Ordinance 1454 or discussed it with Emerald Heights during
the rezone process. Therefore, it begs the question, why did Emerald Heights make multiple, definitive,
unprompted written statements to retain the greenbelts? Why didn’t they write in their application that they
hoped to retain the greenbelts or will attempt to retain the greenbelts?
One can only conclude that Emerald Heights either knew that Ordinance 1454 was still the operable agreement
and they knew that proposing a building in the greenbelts, especially along 176th Ave NE, would lead to
questions of compliance with Redmond Zoning Code and the Comprehensive Plan and opposition from property
owners in the Abbey Road subdivision.
No matter the reason, Emerald Heights’ action appears to be a case of bait and switch.
Emerald Heights should be held to commitments made in their 2010 Rezone application or the Rezone should be
rescinded.
It is essential that the City uphold the following principle: Signed, true statements in an application are an
agreement with the City to perform on those commitments. Otherwise, there is no incentive for any developer
to present an honest and serious application of their truthful intent. To do anything less would set the
precedent for other developers to make commitments in their applications they have no intent of honoring.
LAND-2018-00586 and LAND-2018-00617 should be denied because they do not comply with the clear,
definitive statements of intent made in the 2010 Rezone Application. This application was ultimately relied upon
by the Hearing Examiner, as evidenced in her report of May 16, 2011, and most importantly by the City Council
in rendering their decision to grant the rezone request on July 19,2011.
If Emerald Heights desires to construct new independent living and assisted living facilities on their site, they
must be located such that they comply with the existing City code and all prior agreements made with the City.
The existing landscape buffers around the site are not acceptable sites based on Ordinance 1454 and
commitments made in the 2010 Rezone Application.

Attachment 5
Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617

Key Email Messages to City*
06/15/17 – ALB SEPA Comment letter
o To: Ben Sticka
o From: Abbey Road HOA Legal Counsel
O6/20/17 – Meeting with Emerald Heights management; why cottages cannot be demolished
o To: Karen Haluza, cc: Mayor Marchione
o From: Sherry Stilin
06/26/17 - Rezone Application - Discovery of commitments made by EH
o To: Karen Haluza, cc: Mayor Marchione
o From: Sherry Stilin
02/02/18 – Emerald Heights and RZC ratios (DRB talk on architecture/Motives of EH Residents)
o To: Mayor/Council
o From: Sherry Stilin
04/10/18 – SEPA Response – Courtyard ILB
o To: Ben Sticka
o From: Abbey Road HOA
04/23/18 – Courtyard ILB – Site Plan Entitlement is Incorrect permit process
o To: Technical Committee
o From: Abbey Road HOA Legal Counsel
04/23/18 – Emerald Heights LAND -2017-00951 (Main Comment Letter on ILB)
o To: Ben Sticka, Erika Vandenbrande, Mayor/Council
o From: Abbey Road HOA
07/02/18 – HOA Comment Letter on CUP Process – (plus Ordinance 1901)
o To: Ben Sticka
o From: Abbey Road HOA
*Several key emails from our previous HOA president will be provided in the future as an addendum to this list.

Presentations
06/06/17 – Emerald Heights Assisted Living Building – Shocked neighborhood
o To: Mayor/City Council
o Presenter: Sherry Stilin on behalf of Abbey Road HOA
08/15/18 – Emerald Heights Rezone Commitments
o To: Mayor/City Council
o Presenter: Former Council Member Howard Harrison
12/05/18 – City Says Rezone Commitment Non-binding (Redmond Report article)
o To: Mayor/City Council
o Presenter: Sherry Stilin
02/15/18 – Comments ILB (Debunking EH claims re architecture on Education Hill)
o To: Design Review Board
o By: Sherry Stilin
05/15/18 – Moratorium on Retirement Residences to Review Code/Adverse Impacts
o To: Mayor/City Council
o Presenter: Charlie Dougherty

Letters to Editor of Redmond Reporter – Published
01/01/18 – Former City Council Member John Stilin
02/01/18 – Former City Council Member Howard Harrison

Emerald Heights Campus (2017 King County IMAP)

Emerald Height and Redmond High School

N

Redmond High School (2017 King County IMAP)

Comparison of Greenbelt Buffers and Building Separation

EXHIBIT A

EXHIBIT B

EXHIBIT C

EXHIBIT C

EXHIBIT C

EXHIBIT D

EXHIBIT E

EXHIBIT E

ATTACHMENT 11
Commitments made by Emerald Heights:
Excerpts from 2010 Rezone Application.

Rezone Application

EXHIBIT F

RECEIVED
CITY OF REDMOND

JUN 0 7 2010
DEVELUr'MENT
SERVICES CENTER

Prepared for: Emerald Heights
City of Redmond
-Department of Planning and Community Development
June 7, 2010

EXHIBIT F

EXHIBIT F

EXHIBIT F
subdivisions, Emerald Heights is surrounded by a fence with ample landscaping
to buffer Emerald Heights from adjoining uses. This will remain the case under
the requested rezone and corresponding future development.
Also, Emerald Height's design team has already reviewed all of the existing R-6
Code standards and designed the proposed expansion to conform to those
requirements. The proposed expansion will remain within the building envelope
allowed for the site (35% lot coverage for structures 2-story or greater, and a 35
foot height limit), and all buildings have been designed to blend with the
residential surroundings. The proposed new development within Emerald
Heights will retain the current residential style and atmosphere.
Further, Redmond's goals and vision in the Comprehensive Plan could be
interchanged with Emerald Height's goals and visions.
•

Emerald Heights strives to retain and enhance its distinctive character
and high quality of life provided to its residents . Emerald Heights offers
a wide range of services, opportunities and amenities to allow seniors to
age while retaining their independence and active lifestyles.
(Comprehensive Plan pages 2-1 and 2-2, page 13-1, CC-19.)

•

Emerald Heights has beautiful maintained grounds and open space that
are accessible to all the residents, as well as a heavily wood area
covering approximately 11 .6 acres. The site has a nature trail around
the perimeter providing accessible walking for the residents.
(Comprehensive Plan NP-3 (bullets 5 & 8), N-EH-7, CC-22.)

•

Emerald Heights works to maintain a strong and diverse community,
promoting a variety of community gathering places and diverse cultural
opportunities. (Comprehensive Plan, p. 2-1.)

•

Emerald Heights works to retain and strengthen a sense of place; the
character of the campus, the environmental setting and connection to
the neighborhood that makes it a unique Senior Living Community .
(Comprehensive plan page 13-2.)

3. What is the potential for the proposed zoning change to result in materially detrimental
impacts to uses or property in the immediate vicinity of the subject property? How
would adverse impacts be mitigated?
The subject property is already developed with the Emerald Heights community.
The requested rezone is proposed to enable the expansion of Emerald Heights'
services within the existing 38-acre site. Emerald Heights has existed at this
location for 18 years without any detrimental impacts to the surrounding
community. We are not aware of any detrimental impacts that would be triggered
by the requested rezone. Einerald Heights has confirmed that the existing utility
infrastructure is adequate to support the requested rezone, and our preliminary
traffic analysis demonstrates that the expansion will have only a limited impact on
surrounding development well within the City's existing permitted standards.
·

EXHIBIT F
4. Describe the extent to which the zoning change supports:
I. Redmond ' s preferred land use pattern as described in the Comprehensive Plan

Land Use Element,
As explained in the Comprehensive Plan, Redmond's preferred land use
pattern is summarized in Policy FW-1 0. The requested rezone implements the
relevant provisions of that policy. For example, bullet point 2 under FW-10
provides in relevant part: "Encourages redevelopment of properties that are
underutilized ."
The requested rezone will enable the redevelopment of areas that are currently
underutilized as surface parking into new residential units with below grade
parking . At full build out, the requested rezone will permit the addition of 205
more units (independent living and licensed care), as well as improved
facilities, within the existing 38-acre site. Further, assuming Phases I and II are
developed as currently anticipated, the total onsite impervious surface will
increase by only 2% over existing conditions. Thus, the proposed development
will make optimal use of the developed areas while retaining the existing green
belts and natural areas around the site.
Also, bullet point 4 under FW-1 0 provides in relevant part: "Provides for
attractive, affordable, high-quality and stable residential neighborhoods that
include a variety of housing choices."
By its nature, a Continuing Care Retirement Community provides a variety of
housing choices both in terms of its residents (seniors) and its physical
configuration (from studio units to two bedroom units in different configurations
and affordability). Emerald Heights is the only facility in Redmond to provide
independent, assisted, skilled and memory support units for seniors.
Additionally, 25% of all housing on campus is set-aside for lower-income
households, as defined by the Washington State Housing Finance
Commission.
Overall, the proposed development (Phases I and II) will maintain the
residential quality of Emerald Heights and the surrounding area, and still
provide open space, green belts, natural landscape within the building
envelops and styles permitted by the Code.

2. The community character objectives contained in Redmond's Comprehensive
Plan,
The Community Character and Historic Preservation Chapter of the
Comprehensive Plan sets forth the City's community character objectives. The
requested rezone is consistent with those objectives. For example, CC-5
provides in relevant part: "Preserve formal community gathering places such as
Senior Centers .... " Emerald Heights is a senior center with stimulating social,
spiritual and intellectual programs and services. Emerald Heights offers fitness
activities specifically designed for seniors of different mobility levels. With the
replacement of the fitness center during Phase I, Emerald Heights will be able to

EXHIBIT F
offer people on their waiting list (not yet residents) the ability to participate in the
activities at Emerald Heights. Also, the addition of the Auditorium will offer those
on the waiting list (not yet residents) the opportunity to participate in cultural and
educational programs offered to Emerald Heights residents promoting more
community engagement.
Also, CC-18 calls for the use of design standards to accomplish specific
community character goals. All new buildings within Emerald Heights will be
compatible with Emerald Heights and the surrounding residential neighborhood .
The design of Emerald Heights is a residential style with a mix of exterior
materials, brick, painted siding and shingled gabled roofs that blend with the
neighboring residential developments . (See also Comprehensive Plan N-EH-24.)
The request of zone R-6 will not increase the allowable height ensuring that the
scale of the new buildings stay low and within the neighborhood character. The
current concepts maintain the green belts, nature path and the existing green
character.
In addition, the proposed rezone will implement many of the goals and policies of
the Education Hill Neighborhood, where Emerald Heights is located.
In general, the Neighborhoods Chapter of the Comprehensive Plan for
Neighborhoods strives to "Achieve a balance between accommodating growth
and preser\ring Redmond's unique features and livabilitY" (pg 13-1). Rezoning
Emerald Heights to an R-6 will accommodate growth in the senior market without
compromising the scale of a residential neighborhood and retains the natural
green space around the site.
Comprehensive Plan N-EH-15 strives to "Promote a variety of housing choices
that are accessible to persons of all income levels." As discussed above,
Emerald Heights implements this policy by offering a variety of residential unit
configurations and complying with the City's low income housing requirements .
See also Comprehensive Plan N-EH-21.
An R-6 re-zone will enable Emerald Heights to develop residential units with
underground parking in place of existing carports and parking areas minimizing
the visibility of cars and provide more landscaping in front of the units.
(Comprehensive Plan N-EH-25)

3. Other applicable Comprehensive Plan policies and provisions, and
For 4B2, see the Community Character or Land Use Elements of the
Comprehensive Plan or the elements specific to neighborhoods.
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EXHIBIT F

From:
Sent:
To:
Subject:

MANAJI SUZUKI <MANAJI9@msn.com>
Thursday, July 12, 2018 11:22 PM
MayorCouncil; Erika Vandenbrande; Benjamin Sticka; Steve Fischer
Two Wrongs Don't Make A Right: LAND-2018-00586; LAND-2018-00617

External Email Warning! Use caution before clicking links or opening attachments.
Dear City Officials
Reference: Land-2018-00586 & Land-2018-00617
This letter is being generated in opposition to the current Emerald Height expansion project referenced above.
Basically, "Two Wrong Don't Make A Right": Allowing EH to build Trailside and the Fitness Center (despite
violation of code) does not make it right to allow continued development along their perimeter.
ERROR of OMISSION: To quote Mayor Marchione in an email to an Abbey Road resident "an inadvertent error
of omission has occurred". This is in regards to the City allowing Emerald Height in 2010 to expand by building
the Trailside complex and Fitness Center without a CUP and in violation of Ordinance 1424 from May 1988
which defines the project's residential design, defines buffering and maintenance of a permanence greenbelt
along 176th St. NE.
VIOLATION OF CODE: While the City has now required EH to apply for CUP LAND-2018-0056 & SPE LAND2018-00617, allowing development of the Independent Living Building (ILB) and the Assisted Living Building
(ALB) is a continued violation of Ordinance 1454 for these reasons:
•

•

•

Ordinance 1901, Section 6: PUDs shall remain in full force and effect and be enforceable according
to their terms unless specifically repealed or amended by this ordinance or unless the contract or
agreement provides otherwise. We are aware of no ordinance that repealed PUD No. 48
Non-compliance with RZC 21.08.370 (c) 5c : Developments shall be designed to project a residential,
rather than institutional, appearance through architectural design, landscaping, the use of building
materials and surface length. Multiple structures are encouraged instead of large single structures to
promote compatibility with surround residential neighborhoods. Site design, building placement and
perimeter landscape treatments shall screen the portions of the development, which are different in
appearance from single-family dwellings from abutting single-family dwellings.
Non-compliance with the Comprehensive Plan Policies N-EH-19: 80 percent of the total dwelling
units within the single-family portion of each residential subarea of Education Hill Neighborhood to
be detached single-family dwellings to maintain the primarily single family detached character of the
neighborhood. Multiplex homes (specifically triplex and fourplexes on separate lots) and cottage
housing developments to be located a minimum of 500 feet from any of the above named residential
units. Duplex structures on separate lots to locate a minimum of 250 feet from each other.
Permitting expansion of this development of any more than 9 dwelling units will violate City
Comprehensive Plan Policy N-EH-19. Allowing the ILB and the ALB will further go against the City's
vision for keeping density in Redmond's urban center and preserving single family
neighborhoods. With the addition of these buildings, Emerald Heights will take up 750,000 sq. feet,
1

becoming the largest developer of institutional buildings on Education Hill, surpassing the Lake Washington
School District and many other commercial sites in Redmond.
OTHER IMPORTANT OBJECTIONS & CONCERNS AS A ABBEY ROAD HOMEOWNER:
•

•

•

Traffic: There are grave concerns by the community about what the increased density burden will do to traffic
along 176th St. NE. A new entrance along 176th St. NE, increased staff, residents, delivery, EMS will further
add to already often perilous traffic on this road. There is no bus service for the Abbey Road homes to Horace
Mann Elementary, Redmond High School and Redmond Middle School. Horace Mann Elementary is
considered a "walking school". The 2010 and 2017 Traffic Studies by Heffron did not study traffic generated by
the Abbey Road neighborhood, the average speeds along 176th ST NE, and in the 2017 study did not review
new collision data from 2010. There have been at least 3 collisions along 176th St NE since 2010 and one child
hit this year in 2018. There needs to be more intensive traffic investigation regarding this project.
Tax Burden: With the addition of the ILB and the ALB, Emerald Heights' property value will exceed $100 M
generating property tax of approximately $1M. Because of their tax exempt non-profit status, this burden
will be shifted to homeowners. 15% of all EMS services is used by retirement facilities in Redmond with
7% allotted to Emerald Heights. Not only will Emerald Heights ruin the character of the neighborhood, there
will be continued plundering of the community for their gain.
Privacy: Light, Noise, Structural Privacy. With a 15-24 foot buffer between the ALB and the property line, only
40 foot completely opaque wall will shield the neighbors of noise and light pollution and provide privacy
currently afforded by the natural 250 foot greenbelt buffer.

Thank you for your consideration. Again, two wrongs don't make a right. We feel this application should be denied on
design criteria and code.
Sincerely,
Manaji Suzuki M.D
10914 177th CT NE
Redmond, 98052

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Benjamin Sticka
Tuesday, August 21, 2018 10:03 AM
'MANAJI SUZUKI'
RE: Parties of Record to Forward on to LAND-2018-00586

Hi Manaji,
I will add this to the project folder. Thank you.

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: MANAJI SUZUKI [mailto:MANAJI9@msn.com]
Sent: Monday, August 20, 2018 10:09 PM
To: Benjamin Sticka <bsticka@redmond.gov>; MayorCouncil <MayorCouncil@redmond.gov>; Erika Vandenbrande
<EVandenbrande@REDMOND.GOV>; Steve Fischer <SFISCHER@REDMOND.GOV>
Subject: Parties of Record to Forward on to LAND-2018-00586

External Email Warning! Use caution before clicking links or opening attachments.

Dear Ben and City Officials

This is a formal request on the behalf of all persons included on this attached Excel spreadsheet to have their
Parties of Record (POR) status be forwarded on to the new
CUP LAND-2018-00586 regarding the proposed Emerald Heights expansion.

1

If there is anything that hasn't been done properly in this forwarding process that would jeopardize these
persons' rights to being POR for this CUP, please notify me as soon as possible.

Thank you,

Manaji Suzuki
10914 177th CT NE
Redmond, 98052

Click here to report this email as spam.
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From:
Sent:
To:
Subject:
Attachments:

MANAJI SUZUKI <MANAJI9@msn.com>
Saturday, September 15, 2018 10:49 AM
Benjamin Sticka; MayorCouncil; Erika Vandenbrande; Steve Fischer
Comment Letter to the Technical Committee
Tech Committee Comment Letter CUP 9.15.18.docx

External Email Warning! Use caution before clicking links or opening attachments.
Please forward this to the Technical Committee. Thank you, Manaji Suzuki
Click here to report this email as spam.

1

9/15/18
Dear Technical Committee and City Staff,
We live on 177th CT NE, the street which will be most visually impacted by the proposed IL and AL
buildings. We are also members of the Abbey Road Neighborhood Preservation Committee.
I joined the Abbey Road Neighborhood Preservation Committee, because I felt strongly that this project
will destroy the defining character of, not only the surrounding neighborhood and but has also has not
complied with zoning codes and design criteria
Procedure Flaws:
1. Inadequate Review of Materials: The Design Review Board (DRB) follows the City of Redmond
Design Standards Checklist and must to the best of their ability be in compliance thereof. I was
appalled to learn at the first DRB meeting for this CUP on Aug 6th that this committee had not
reviewed ANY previously submitted letters outlining these code/design criteria violations or
public comments/concerns.
2. Misrepresentation: Images of comparison institutional facilities did not include surrounding
greenspace buffering in the photographs presented to the DRB. All of these facilities have
significant green space buffers where closest to abutting single family residence neighborhoods.
This was not shown in the Architect’s presentation. Redmond has set precedence of
incorporating green space to provide compatibility between disparate use facilities while
allowing definition and project identity.
3. SEPA inaccuracies: Under Energy and Natural Resources: Single family homes on the EAST side
of the project site are not recognized in this answer and the question was incorrectly answered.
These buildings will impact potential use of solar energy by adjacent properties based on
proximity and scale. Under Aesthetics: views of neighboring developments WILL be altered.
Under Light and Glare: Lighting from the finished project WILL interfere with views. Under Public
Services: The completed project WILL increase the need for police, fire and EMS based on the
increased number of senior residents. Emerald Heights already uses 7% of all EMS used in
Redmond entirely.
4. Noncompliance with the Design Standards Checklist: “An Intent statement describes the City’s
objectives for each design standard and are the requirements that each project MUST meet. All
applications that require design review shall comply with the intent statements for each
applicable design standard.”
Under the Section Relationship to Adjacent Properties: The Intent Statements are as follows:
•
•
•
•
•

To respect natural landforms and to use them to provide definition between various parts of
the community and to provide project identity.
To promote the functional and visual compatibility between adjacent neighborhoods and
different land uses.
To use building design to create a transition between development and natural features.
To consider the impact of building mass, color, lighting and design upon adjacent open spaces,
continuity of identified public view corridors, public open spaces, parks and recreational areas.
And lastly, to promote a GRADUAL TRANSITION between different uses.

Two comparable facilities in design, size and scale that have been built in Redmond in the last 1-3 years:
-WoodSpring Suites: Zoned GC (General Commercial). Located next to the cemeteries and Whole Foods
in Redmond. Their SPE permit outlined it needs only be 10 feet from the property line (I measured…it is
a generous 11’8” from the side walk. A little less in articulated segments). There is no room for planting
anything here. It is 35” tall and has three stories. Same as the proposed IL and AL building, but it is
smaller.
-Hampton Inn: 17770 NE 78th PL SE Redmond, right at the base of Union Hill across from Golds Gym &
next to Kohls. It is zoned RR (Regional Retail-R18?). According to SPE Permits it is 35 feet tall and has
three stories. It is also smaller than the proposed buildings. The roofline is similar with modulations to
help the visual aspect of it massive scale. It doesn’t have as many articulations as the proposed ILB and
ALB. The black fence (which is actually 6 feet tall believe it or not) in front is exactly 15’2” measured
from one part of the building and less in other parts with articulations. Fifteen feet does not afford much
room for planting screening trees to reach maturity. The flowering plum trees shown in front are 15 feet
tall. The color of course is not in keeping with our neighborhood, but regardless of color, if this was in
our neighborhood, it would be a MASSIVE WALL. There would be no functional and visual compatibility
between adjacent neighborhoods, the impact of the building’s scale, again forget color, lighting and
design would be completely over powering, there would be no way to guarantee screening such a
massive structure and its effects on the local neighbors less than 100 feet away. There is a reason why
these buildings are zoned commercial.

In Summary:
-The Northwest Modern Aesthetics is not “desired”, in not “desirable character” and is not compatible
in our neighborhood.
-There are gross inaccuracies in the SEPA application.
-15” setback is required for R6 home construction- but this is a conditional use permit for a
development that is essentially R56. As shown in the pictures even adding an additional 8-10-15-feet (it
doesn’t matter!) would not be an appropriate setback for large buildings that are multiple times larger
than the existing nearby single-family homes.
-The trees will NEVER screen the most dissimilar elements: Shed roofs, long roof line, large vertical
elements, roof-top equipment and depending on the density of the layers of trees…light pollution from
100 windows and views INTO our homes.
-This is NOT in keeping with precedence set by the City in designing the existing institutional facilities on
Ed Hill. This is not in keeping with application promises made in the 2010 Rezone or SEPA checklist. This
is NOT in keeping with the intents of Design Standards Checklist. This is NOT compatibility. This is NOT a
gradual transition. The ILB and ALB will feel like enveloping arms to a fortress. It is a WALL.

We respectfully ask that the Technical Committee denies this application for SEPA LAND- 2018-00586
and LAND-2018-00617.

Manaji Suzuki and Neil Barnett
10914 177th CT NE
Redmond, WA 98052

To:
Cc:
Subject:

MANAJI SUZUKI
Erika Vandenbrande; MayorCouncil; Julie Lawton
RE: Two Wrongs Don't Make A Right: LAND-2018-00586; LAND-2018-00617

Ms. Suzuki,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: MANAJI SUZUKI [mailto:MANAJI9@msn.com]
Sent: Thursday, July 12, 2018 11:22 PM
To: MayorCouncil <MayorCouncil@redmond.gov>; Erika Vandenbrande <EVandenbrande@REDMOND.GOV>; Benjamin
Sticka <bsticka@redmond.gov>; Steve Fischer <SFISCHER@REDMOND.GOV>
Subject: Two Wrongs Don't Make A Right: LAND-2018-00586; LAND-2018-00617

External Email Warning! Use caution before clicking links or opening attachments.

Dear City Officials

Reference: Land-2018-00586 & Land-2018-00617
1

This letter is being generated in opposition to the current Emerald Height expansion project referenced above.
Basically, "Two Wrong Don't Make A Right": Allowing EH to build Trailside and the Fitness Center (despite
violation of code) does not make it right to allow continued development along their perimeter.

ERROR of OMISSION: To quote Mayor Marchione in an email to an Abbey Road resident "an inadvertent error
of omission has occurred". This is in regards to the City allowing Emerald Height in 2010 to expand by
building the Trailside complex and Fitness Center without a CUP and in violation of Ordinance 1424 from May
1988 which defines the project's residential design, defines buffering and maintenance of a permanence
greenbelt along 176th St. NE.

VIOLATION OF CODE: While the City has now required EH to apply for CUP LAND-2018-0056 & SPE
LAND-2018-00617, allowing development of the Independent Living Building (ILB) and the Assisted Living
Building (ALB) is a continued violation of Ordinance 1454 for these reasons:
•

•

•

Ordinance 1901, Section 6: PUDs shall remain in full force and effect and be enforceable according
to their terms unless specifically repealed or amended by this ordinance or unless the contract or
agreement provides otherwise. We are aware of no ordinance that repealed PUD No. 48
Non-compliance with RZC 21.08.370 (c) 5c : Developments shall be designed to project a residential,
rather than institutional, appearance through architectural design, landscaping, the use of building
materials and surface length. Multiple structures are encouraged instead of large single structures to
promote compatibility with surround residential neighborhoods. Site design, building placement and
perimeter landscape treatments shall screen the portions of the development, which are different in
appearance from single-family dwellings from abutting single-family dwellings.
Non-compliance with the Comprehensive Plan Policies N-EH-19: 80 percent of the total dwelling
units within the single-family portion of each residential subarea of Education Hill Neighborhood to
be detached single-family dwellings to maintain the primarily single family detached character of the
neighborhood. Multiplex homes (specifically triplex and fourplexes on separate lots) and cottage
housing developments to be located a minimum of 500 feet from any of the above named residential
units. Duplex structures on separate lots to locate a minimum of 250 feet from each other.
Permitting expansion of this development of any more than 9 dwelling units will violate City
Comprehensive Plan Policy N-EH-19. Allowing the ILB and the ALB will further go against the City's
vision for keeping density in Redmond's urban center and preserving single family
neighborhoods. With the addition of these buildings, Emerald Heights will take up 750,000 sq. feet,
becoming the largest developer of institutional buildings on Education Hill, surpassing the Lake Washington
School District and many other commercial sites in Redmond.

OTHER IMPORTANT OBJECTIONS & CONCERNS AS A ABBEY ROAD HOMEOWNER:
•

Traffic: There are grave concerns by the community about what the increased density burden will do to traffic
along 176th St. NE. A new entrance along 176th St. NE, increased staff, residents, delivery, EMS will further
add to already often perilous traffic on this road. There is no bus service for the Abbey Road homes to Horace
Mann Elementary, Redmond High School and Redmond Middle School. Horace Mann Elementary is
considered a "walking school". The 2010 and 2017 Traffic Studies by Heffron did not study traffic generated by
the Abbey Road neighborhood, the average speeds along 176th ST NE, and in the 2017 study did not review
2

•

•

new collision data from 2010. There have been at least 3 collisions along 176th St NE since 2010 and one child
hit this year in 2018. There needs to be more intensive traffic investigation regarding this project.
Tax Burden: With the addition of the ILB and the ALB, Emerald Heights' property value will exceed $100 M
generating property tax of approximately $1M. Because of their tax exempt non-profit status, this burden
will be shifted to homeowners. 15% of all EMS services is used by retirement facilities in Redmond with
7% allotted to Emerald Heights. Not only will Emerald Heights ruin the character of the neighborhood, there
will be continued plundering of the community for their gain.
Privacy: Light, Noise, Structural Privacy. With a 15-24 foot buffer between the ALB and the property line, only
40 foot completely opaque wall will shield the neighbors of noise and light pollution and provide privacy
currently afforded by the natural 250 foot greenbelt buffer.

Thank you for your consideration. Again, two wrongs don't make a right. We feel this application should be denied on
design criteria and code.
Sincerely,
Manaji Suzuki M.D
10914 177th CT NE
Redmond, 98052

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Benjamin Sticka
Tuesday, August 21, 2018 10:03 AM
'MANAJI SUZUKI'
RE: Parties of Record to Forward on to LAND-2018-00586

Hi Manaji,
I will add this to the project folder. Thank you.

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: MANAJI SUZUKI [mailto:MANAJI9@msn.com]
Sent: Monday, August 20, 2018 10:09 PM
To: Benjamin Sticka <bsticka@redmond.gov>; MayorCouncil <MayorCouncil@redmond.gov>; Erika Vandenbrande
<EVandenbrande@REDMOND.GOV>; Steve Fischer <SFISCHER@REDMOND.GOV>
Subject: Parties of Record to Forward on to LAND-2018-00586

External Email Warning! Use caution before clicking links or opening attachments.

Dear Ben and City Officials

This is a formal request on the behalf of all persons included on this attached Excel spreadsheet to have their
Parties of Record (POR) status be forwarded on to the new
CUP LAND-2018-00586 regarding the proposed Emerald Heights expansion.
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If there is anything that hasn't been done properly in this forwarding process that would jeopardize these
persons' rights to being POR for this CUP, please notify me as soon as possible.

Thank you,

Manaji Suzuki
10914 177th CT NE
Redmond, 98052

Click here to report this email as spam.
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To:
Cc:
Subject:
Attachments:

MANAJI SUZUKI
MayorCouncil; Erika Vandenbrande
RE: Comment Letter to the Technical Committee
Tech Committee Comment Letter CUP 9.15.18.docx

Dear Ms. Suzuki,

Thank you for your comments. As I recall, you had read the attached letter during the September 6th Design Review
Board meeting. Your comments will also be shared with the Technical Committee as a part of their review and
recommendation to the Hearing Examiner. Thank you.

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: MANAJI SUZUKI [mailto:MANAJI9@msn.com]
Sent: Saturday, September 15, 2018 10:49 AM
To: Benjamin Sticka <bsticka@redmond.gov>; MayorCouncil <MayorCouncil@redmond.gov>; Erika Vandenbrande
<EVandenbrande@REDMOND.GOV>; Steve Fischer <SFISCHER@REDMOND.GOV>
Subject: Comment Letter to the Technical Committee

External Email Warning! Use caution before clicking links or opening attachments.

Please forward this to the Technical Committee. Thank you, Manaji Suzuki

Click here to report this email as spam.
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9/15/18
Dear Technical Committee and City Staff,
We live on 177th CT NE, the street which will be most visually impacted by the proposed IL and AL
buildings. We are also members of the Abbey Road Neighborhood Preservation Committee.
I joined the Abbey Road Neighborhood Preservation Committee, because I felt strongly that this project
will destroy the defining character of, not only the surrounding neighborhood and but has also has not
complied with zoning codes and design criteria
Procedure Flaws:
1. Inadequate Review of Materials: The Design Review Board (DRB) follows the City of Redmond
Design Standards Checklist and must to the best of their ability be in compliance thereof. I was
appalled to learn at the first DRB meeting for this CUP on Aug 6th that this committee had not
reviewed ANY previously submitted letters outlining these code/design criteria violations or
public comments/concerns.
2. Misrepresentation: Images of comparison institutional facilities did not include surrounding
greenspace buffering in the photographs presented to the DRB. All of these facilities have
significant green space buffers where closest to abutting single family residence neighborhoods.
This was not shown in the Architect’s presentation. Redmond has set precedence of
incorporating green space to provide compatibility between disparate use facilities while
allowing definition and project identity.
3. SEPA inaccuracies: Under Energy and Natural Resources: Single family homes on the EAST side
of the project site are not recognized in this answer and the question was incorrectly answered.
These buildings will impact potential use of solar energy by adjacent properties based on
proximity and scale. Under Aesthetics: views of neighboring developments WILL be altered.
Under Light and Glare: Lighting from the finished project WILL interfere with views. Under Public
Services: The completed project WILL increase the need for police, fire and EMS based on the
increased number of senior residents. Emerald Heights already uses 7% of all EMS used in
Redmond entirely.
4. Noncompliance with the Design Standards Checklist: “An Intent statement describes the City’s
objectives for each design standard and are the requirements that each project MUST meet. All
applications that require design review shall comply with the intent statements for each
applicable design standard.”
Under the Section Relationship to Adjacent Properties: The Intent Statements are as follows:
•
•
•
•
•

To respect natural landforms and to use them to provide definition between various parts of
the community and to provide project identity.
To promote the functional and visual compatibility between adjacent neighborhoods and
different land uses.
To use building design to create a transition between development and natural features.
To consider the impact of building mass, color, lighting and design upon adjacent open spaces,
continuity of identified public view corridors, public open spaces, parks and recreational areas.
And lastly, to promote a GRADUAL TRANSITION between different uses.

Two comparable facilities in design, size and scale that have been built in Redmond in the last 1-3 years:
-WoodSpring Suites: Zoned GC (General Commercial). Located next to the cemeteries and Whole Foods
in Redmond. Their SPE permit outlined it needs only be 10 feet from the property line (I measured…it is
a generous 11’8” from the side walk. A little less in articulated segments). There is no room for planting
anything here. It is 35” tall and has three stories. Same as the proposed IL and AL building, but it is
smaller.
-Hampton Inn: 17770 NE 78th PL SE Redmond, right at the base of Union Hill across from Golds Gym &
next to Kohls. It is zoned RR (Regional Retail-R18?). According to SPE Permits it is 35 feet tall and has
three stories. It is also smaller than the proposed buildings. The roofline is similar with modulations to
help the visual aspect of it massive scale. It doesn’t have as many articulations as the proposed ILB and
ALB. The black fence (which is actually 6 feet tall believe it or not) in front is exactly 15’2” measured
from one part of the building and less in other parts with articulations. Fifteen feet does not afford much
room for planting screening trees to reach maturity. The flowering plum trees shown in front are 15 feet
tall. The color of course is not in keeping with our neighborhood, but regardless of color, if this was in
our neighborhood, it would be a MASSIVE WALL. There would be no functional and visual compatibility
between adjacent neighborhoods, the impact of the building’s scale, again forget color, lighting and
design would be completely over powering, there would be no way to guarantee screening such a
massive structure and its effects on the local neighbors less than 100 feet away. There is a reason why
these buildings are zoned commercial.

In Summary:
-The Northwest Modern Aesthetics is not “desired”, in not “desirable character” and is not compatible
in our neighborhood.
-There are gross inaccuracies in the SEPA application.
-15” setback is required for R6 home construction- but this is a conditional use permit for a
development that is essentially R56. As shown in the pictures even adding an additional 8-10-15-feet (it
doesn’t matter!) would not be an appropriate setback for large buildings that are multiple times larger
than the existing nearby single-family homes.
-The trees will NEVER screen the most dissimilar elements: Shed roofs, long roof line, large vertical
elements, roof-top equipment and depending on the density of the layers of trees…light pollution from
100 windows and views INTO our homes.
-This is NOT in keeping with precedence set by the City in designing the existing institutional facilities on
Ed Hill. This is not in keeping with application promises made in the 2010 Rezone or SEPA checklist. This
is NOT in keeping with the intents of Design Standards Checklist. This is NOT compatibility. This is NOT a
gradual transition. The ILB and ALB will feel like enveloping arms to a fortress. It is a WALL.

We respectfully ask that the Technical Committee denies this application for SEPA LAND- 2018-00586
and LAND-2018-00617.

Manaji Suzuki and Neil Barnett
10914 177th CT NE
Redmond, WA 98052

From:
Sent:
To:
Subject:

Chris Thayer <chriswthayer@gmail.com>
Sunday, July 8, 2018 7:19 AM
Benjamin Sticka
Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement
LAND-2018-00617

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,
I have a home in Abbey Road, and am writing about the proposed development at Emerald Heights.
I have not been actively involved in the discussions about this to date, but have discussed this with various neighbors,
and believe I represent the overwhelming view of the community. We believe that the Emerald Heights development
should at the very least be significantly altered, if not stopped entirely, for the following reasons:
* Redmond Comprehensive Plan intent is to preserve the unique character of each neighborhood, and in my view there
is no doubt that this addition to Emerald Heights would not do that. It would bring a significant increase in traffic and
noise, and fundamentally alter the appearance of the 176th street.
* As I understand it, the High School needed to go through the CUP process when originally built, and this ended up in a
large (>200 ft) buffer between the homes. The buffer for this new Emerald Heights development, however, would be as
narrow as 15 feet. How would this dramatic decrease in the buffer be justified? Has there been some change in the
regulations that would permit such a dramatically different interpretation? Not to my knowledge.
* A buffer that narrow would essentially be a buffer in name only. Light would likely easily penetrate, and it’s not even
clear that the trees in such a narrow buffer would even survive.
* As I understand it, Emerald Heights successfully changed their zoning in 2010 from R4 to R6. The application that
granted that apparently included a commitment to maintain their existing buffer. I know this is being further
investigated. If that indeed proves to be true, then in this voter’s view, they should be forced to uphold this promise,
since it was presumably a contingency to getting R6 zoning in the first place. It seems critical to me to clarify this
question before any decision is made.
Please help us to carry out both the spirit and the letter of the Redmond Comprehensive Plan. I do not see how this
proposed development is compatible with either.
I appreciate you taking the time to read this, and the work that you do to help preserve our communities.
Best Regards,
Chris and Olesya Thayer
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To:
Cc:
Subject:

Chris Thayer
Julie Lawton
RE: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan
Entitlement LAND-2018-00617

Mr. Thayer,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for updates.
Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
C: 425.556.2470 |4: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail
account is a public record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW
42.56, regardless of any claim of confidentiality or privilege asserted by an external party.

-----Original Message----From: Chris Thayer [mailto:chriswthayer@gmail.com]
Sent: Sunday, July 8, 2018 7:19 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617
External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,
I have a home in Abbey Road, and am writing about the proposed development at Emerald Heights.
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I have not been actively involved in the discussions about this to date, but have discussed this with various neighbors,
and believe I represent the overwhelming view of the community. We believe that the Emerald Heights development
should at the very least be significantly altered, if not stopped entirely, for the following reasons:
* Redmond Comprehensive Plan intent is to preserve the unique character of each neighborhood, and in my view there
is no doubt that this addition to Emerald Heights would not do that. It would bring a significant increase in traffic and
noise, and fundamentally alter the appearance of the 176th street.
* As I understand it, the High School needed to go through the CUP process when originally built, and this ended up in a
large (>200 ft) buffer between the homes. The buffer for this new Emerald Heights development, however, would be as
narrow as 15 feet. How would this dramatic decrease in the buffer be justified? Has there been some change in the
regulations that would permit such a dramatically different interpretation? Not to my knowledge.
* A buffer that narrow would essentially be a buffer in name only. Light would likely easily penetrate, and it’s not even
clear that the trees in such a narrow buffer would even survive.
* As I understand it, Emerald Heights successfully changed their zoning in 2010 from R4 to R6. The application that
granted that apparently included a commitment to maintain their existing buffer. I know this is being further
investigated. If that indeed proves to be true, then in this voter’s view, they should be forced to uphold this promise,
since it was presumably a contingency to getting R6 zoning in the first place. It seems critical to me to clarify this
question before any decision is made.
Please help us to carry out both the spirit and the letter of the Redmond Comprehensive Plan. I do not see how this
proposed development is compatible with either.
I appreciate you taking the time to read this, and the work that you do to help preserve our communities.
Best Regards,
Chris and Olesya Thayer
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From:
Sent:
To:
Subject:

Oleg Tikhonov <kengaru@gmail.com>
Thursday, July 12, 2018 11:51 PM
Benjamin Sticka; Steve Fischer; Erika Vandenbrande; Mayor (Internet); Council
Emerald Heights’ Development Conditional Use Permit LAND-2018-00586 and Site Plan
Entitlement LAND-2018-00617.

External Email Warning! Use caution before clicking links or opening attachments.

Dear officers,
I would like to express my feeling regarding the Emerald Heights’ Development.
I am really disappointed of their approach and attempt to ruin my investment in the nice neighborhood.
I do understand their business need but buying the home in this neighborhood I invested in my business my home.
the core value of the neighborhood was the nice green environment with a lot of trails and trees. It almost
eliminated the road noise. The significant greenbelt on a side of the road makes it look like another trail.
All of these and more makes the neighborhood a really attractive and comfortable to live and grow the
family.
The new Emerald Heights’ development will scratch it all. The big multi-store building significantly cut
the green belt, more than a year truck's and building noise will significantly hit my investment and the
life style.
I really appreciate to take my concerns seriously.
Thanks,
- Oleg Tikhonov
07/12/2018
Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Alla Tikhonova <allatikh@gmail.com>
Friday, July 13, 2018 12:33 AM
Benjamin Sticka; Steve Fischer; Erika Vandenbrande; Mayor (Internet); Council
Emerald Heights’ Development Conditional Use Permit LAND-2018-00586 and Site Plan
Entitlement LAND-2018-00617.

External Email Warning! Use caution before clicking links or opening attachments.

Dear Council,
I would like to let you know about my concerns regarding the Emerald Heights’ Development.
We bought our house because of the nice looking neighborhood, trail, quietness and view. It was the
significant investment but we made it and weren’t disappointed until now.
I enjoy the view every day. My father is living with us and his room is facing the future Emerald Heights.
It will be very unfortunate if he will spend his last years in front of the huge building with no privacy.
We bought our house as the dream house but will have to move due to the new development. It’s very
unfortunate and costly.
I am pretty sure the value of the house will drop significantly. Who will be willing to live next to the build
site, listen to the trucks and other tools noise? The nice looking and well maintained wide green belt
makes the neighborhood look isolated and comfortable. But it will be gone and everybody will observe
the big multi-stores building instead.
Emerald Heights has to grow their business but it shouldn’t be in expense of their closest neighbors. We
have invested a lot in our neighborhood and houses and don’t want to lose it.
I really appreciate to take my concerns seriously.
Thanks,
- Alla Tikhonova
07/12/2018
Click here to report this email as spam.
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To:
Cc:
Subject:

Alla Tikhonova
Erika Vandenbrande; MayorCouncil; Julie Lawton
RE: Emerald Heights’ Development Conditional Use Permit LAND-2018-00586 and Site
Plan Entitlement LAND-2018-00617.

Dear Alla Tiknohov,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Alla Tikhonova [mailto:allatikh@gmail.com]
Sent: Friday, July 13, 2018 12:33 AM
To: Benjamin Sticka <bsticka@redmond.gov>; Steve Fischer <SFISCHER@REDMOND.GOV>; Erika Vandenbrande
<EVandenbrande@REDMOND.GOV>; Mayor (Internet) <Mayor@redmond.gov>; Council <Council@redmond.gov>
Subject: Emerald Heights’ Development Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND2018-00617.

External Email Warning! Use caution before clicking links or opening attachments.

Dear Council,
I would like to let you know about my concerns regarding the Emerald Heights’ Development.
We bought our house because of the nice looking neighborhood, trail, quietness and view. It was the
significant investment but we made it and weren’t disappointed until now.
I enjoy the view every day. My father is living with us and his room is facing the future Emerald Heights.
It will be very unfortunate if he will spend his last years in front of the huge building with no privacy.
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We bought our house as the dream house but will have to move due to the new development. It’s very
unfortunate and costly.
I am pretty sure the value of the house will drop significantly. Who will be willing to live next to the build
site, listen to the trucks and other tools noise? The nice looking and well maintained wide green belt
makes the neighborhood look isolated and comfortable. But it will be gone and everybody will observe
the big multi-stores building instead.
Emerald Heights has to grow their business but it shouldn’t be in expense of their closest neighbors. We
have invested a lot in our neighborhood and houses and don’t want to lose it.
I really appreciate to take my concerns seriously.
Thanks,
- Alla Tikhonova
07/12/2018
Click here to report this email as spam.
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To:
Cc:
Subject:

Oleg Tikhonov
Erika Vandenbrande; MayorCouncil; Julie Lawton
RE: Emerald Heights’ Development Conditional Use Permit LAND-2018-00586 and Site
Plan Entitlement LAND-2018-00617.

Ms. Tikhonov,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Oleg Tikhonov [mailto:kengaru@gmail.com]
Sent: Thursday, July 12, 2018 11:51 PM
To: Benjamin Sticka <bsticka@redmond.gov>; Steve Fischer <SFISCHER@REDMOND.GOV>; Erika Vandenbrande
<EVandenbrande@REDMOND.GOV>; Mayor (Internet) <Mayor@redmond.gov>; Council <Council@redmond.gov>
Subject: Emerald Heights’ Development Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND2018-00617.

External Email Warning! Use caution before clicking links or opening attachments.

Dear officers,
I would like to express my feeling regarding the Emerald Heights’ Development.
I am really disappointed of their approach and attempt to ruin my investment in the nice neighborhood.
I do understand their business need but buying the home in this neighborhood I invested in my business my home.
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the core value of the neighborhood was the nice green environment with a lot of trails and trees. It almost
eliminated the road noise. The significant greenbelt on a side of the road makes it look like another trail.
All of these and more makes the neighborhood a really attractive and comfortable to live and grow the
family.
The new Emerald Heights’ development will scratch it all. The big multi-store building significantly cut
the green belt, more than a year truck's and building noise will significantly hit my investment and the
life style.
I really appreciate to take my concerns seriously.
Thanks,
- Oleg Tikhonov
07/12/2018
Click here to report this email as spam.
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From:
Sent:
To:
Cc:
Subject:

Alvin Wong <alvinwong@comcast.net>
Friday, July 13, 2018 12:05 AM
Benjamin Sticka
alvinwong@comcast.net; Steve Fischer; Erika Vandenbrande; Mayor (Internet); Council
Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement
LAND-2018-00617

External Email Warning! Use caution before clicking links or opening attachments.

Hello Ben,
My name is Alvin Wong and I am writing this email to help preserve 176th Ave NE. My address is 17604 NE 110th Way,
Redmond, WA 98052. My house is located right behind the FIELDSTONE sign.
I was born and raised in Seattle, WA –Beacon Hill neighborhood. I moved to Redmond in 1992 and purchased a
beautiful home that I am currently living in. I fell in love with Redmond and the Abbey Road neighborhood -plush green
belts-quiet and peaceful. The Lake Washington school district is #1, proximity of stores and parks makes the City of
Redmond a beautiful place to live and to raise a family. I got married in 2009 and we have a son who just turn 7 years
old attending Horace Mann elementary school.
I am very concerned that Emerald Heights plan to build an Assisted Living Facility backing up to 176th that will eliminate a
large section of the greenbelt, the contemporary architecture, the three-story height and minimal 15’ setback from the
sidewalk is inconsistent with the character of our neighborhood. We always enjoy our family walks along this beautiful
green thoroughfare. We live across the street from the proposed assisted living building and from our backyard, we
currently see beautiful vibrant tall trees. It will be disappointing to see the proposed building from our backyard to
replace the beautiful trees.
As I mentioned in my previous email, the building of the Assisted Living Facility is not in compliance with Redmond City
Zoning and should not built as planned. It will violate the following building Redmond Zoning codes:
Excerpts from Section 21.08, Retirement Residences, of the Redmond Zoning Code:
1.
2.
3.
4.
5.

RZC 21.08.C.3.b
RZC 21.08.C5.a
RZC 21.08.d.2
N-EH-14
FW-22

In addition, these policy excerpts from the Redmond Comprehensive Plan dictates the following:
• N-EH-14 – Encourage a mix of housing types, styles and a range of choices, while maintaining the overall
single-family character of established neighborhoods in Education Hill.
• FW-22 – Make each neighborhood a better place to live or work by preserving and fostering each
neighborhood’s unique character and preparation for a sustainable future, while providing for compatible
growth in residences and other land uses, such as businesses, services or parks.
1

With this policy excerpts notated, allowing these building to be built does not support the City’s vision and character of
preserving our neighborhood’s unique characteristics.
• The City says it is committed to fostering each neighborhood’s unique character. Abbey Road is known for
two things: its traditional homes and a beautiful shaded thoroughfare treasured by both the residents of Abbey
Road and many citizens of Education Hill. The imposition of these buildings will permanently alter, not preserve,
the unique character of our neighborhood.
• The proposed Assisted Living Building along 176th Avenue NE has a narrow strip of land to provide landscape
screening, varying between 15’ -24’. As noted above, the School District had 225’. It is not of sufficient depth
to provide a guaranteed buffer between a major complex of institutional buildings and single-family
homes. Based on Emerald Heights own arborist report, there is no guarantee that individual trees will
survive. In addition there is no guarantee that individual trees will be thick enough at maturity to hide the large
buildings or the light emanating at night.
• With the proposed expansion, ~700 people will be living at Emerald Heights, and increases the traffic
relative to support services (administrative, medical, food service, maintenance, etc..), bringing additional traffic
to NE 176th, a main path for many of our children walking to and from school. Abbey Road feeds to Mann
Elementary, a walking only school. • With the addition of these buildings, Emerald Heights will take up
750,000 sq. feet, becoming the largest developer of institutional buildings on Education Hill, surpassing the Lake
Washington School District and many other commercial sites in Redmond.
• When the updated Redmond High School was built, the Lake Washington School District had to get a
Conditional Use Permit. The result is a substantial buffer between the back of Redmond High School and the
abutting homes of Abbey Road. Six of the seven homes that backup to the high school are separated by more
than 225 feet from the building. If this same standard is applied to Emerald Heights, there would be no
construction in the greenbelt buffer along 176th Avenue NE. At the narrowest point of the buffer between the
high school and Abbey Road, the closest home is 140 feet from the school building. Even using this standard,
development still could not take place in the greenbelt buffer. Abbey Road homeowners are well within their
rights to demand a similar buffer between two abutting but incompatible uses.
I am strongly against the building of the Emerald Heights assisted Living Facility backing up to 176th. It is all about
integrity, good faith and accountability in the City of Redmond’s vision and character of preserving our neighborhood’s
unique characteristics.
Sincerely,
Alvin Wong
206-949-3610

Click here to report this email as spam.
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To:
Cc:
Subject:

Alvin Wong
Erika Vandenbrande; MayorCouncil; Julie Lawton
RE: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan
Entitlement LAND-2018-00617

Mr. Wong,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Alvin Wong [mailto:alvinwong@comcast.net]
Sent: Friday, July 13, 2018 12:05 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Cc: alvinwong@comcast.net; Steve Fischer <SFISCHER@REDMOND.GOV>; Erika Vandenbrande
<EVandenbrande@REDMOND.GOV>; Mayor (Internet) <Mayor@redmond.gov>; Council <Council@redmond.gov>
Subject: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617

External Email Warning! Use caution before clicking links or opening attachments.

Hello Ben,
My name is Alvin Wong and I am writing this email to help preserve 176th Ave NE. My address is 17604 NE 110th Way,
Redmond, WA 98052. My house is located right behind the FIELDSTONE sign.
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I was born and raised in Seattle, WA –Beacon Hill neighborhood. I moved to Redmond in 1992 and purchased a
beautiful home that I am currently living in. I fell in love with Redmond and the Abbey Road neighborhood -plush green
belts-quiet and peaceful. The Lake Washington school district is #1, proximity of stores and parks makes the City of
Redmond a beautiful place to live and to raise a family. I got married in 2009 and we have a son who just turn 7 years
old attending Horace Mann elementary school.
I am very concerned that Emerald Heights plan to build an Assisted Living Facility backing up to 176th that will eliminate a
large section of the greenbelt, the contemporary architecture, the three-story height and minimal 15’ setback from the
sidewalk is inconsistent with the character of our neighborhood. We always enjoy our family walks along this beautiful
green thoroughfare. We live across the street from the proposed assisted living building and from our backyard, we
currently see beautiful vibrant tall trees. It will be disappointing to see the proposed building from our backyard to
replace the beautiful trees.
As I mentioned in my previous email, the building of the Assisted Living Facility is not in compliance with Redmond City
Zoning and should not built as planned. It will violate the following building Redmond Zoning codes:
Excerpts from Section 21.08, Retirement Residences, of the Redmond Zoning Code:
1.
2.
3.
4.
5.

RZC 21.08.C.3.b
RZC 21.08.C5.a
RZC 21.08.d.2
N-EH-14
FW-22

In addition, these policy excerpts from the Redmond Comprehensive Plan dictates the following:
• N-EH-14 – Encourage a mix of housing types, styles and a range of choices, while maintaining the overall
single-family character of established neighborhoods in Education Hill.
• FW-22 – Make each neighborhood a better place to live or work by preserving and fostering each
neighborhood’s unique character and preparation for a sustainable future, while providing for compatible
growth in residences and other land uses, such as businesses, services or parks.
With this policy excerpts notated, allowing these building to be built does not support the City’s vision and character of
preserving our neighborhood’s unique characteristics.
• The City says it is committed to fostering each neighborhood’s unique character. Abbey Road is known for
two things: its traditional homes and a beautiful shaded thoroughfare treasured by both the residents of Abbey
Road and many citizens of Education Hill. The imposition of these buildings will permanently alter, not preserve,
the unique character of our neighborhood.
• The proposed Assisted Living Building along 176th Avenue NE has a narrow strip of land to provide landscape
screening, varying between 15’ -24’. As noted above, the School District had 225’. It is not of sufficient depth
to provide a guaranteed buffer between a major complex of institutional buildings and single-family
homes. Based on Emerald Heights own arborist report, there is no guarantee that individual trees will
survive. In addition there is no guarantee that individual trees will be thick enough at maturity to hide the large
buildings or the light emanating at night.
• With the proposed expansion, ~700 people will be living at Emerald Heights, and increases the traffic
relative to support services (administrative, medical, food service, maintenance, etc..), bringing additional traffic
to NE 176th, a main path for many of our children walking to and from school. Abbey Road feeds to Mann
Elementary, a walking only school. • With the addition of these buildings, Emerald Heights will take up
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750,000 sq. feet, becoming the largest developer of institutional buildings on Education Hill, surpassing the Lake
Washington School District and many other commercial sites in Redmond.
• When the updated Redmond High School was built, the Lake Washington School District had to get a
Conditional Use Permit. The result is a substantial buffer between the back of Redmond High School and the
abutting homes of Abbey Road. Six of the seven homes that backup to the high school are separated by more
than 225 feet from the building. If this same standard is applied to Emerald Heights, there would be no
construction in the greenbelt buffer along 176th Avenue NE. At the narrowest point of the buffer between the
high school and Abbey Road, the closest home is 140 feet from the school building. Even using this standard,
development still could not take place in the greenbelt buffer. Abbey Road homeowners are well within their
rights to demand a similar buffer between two abutting but incompatible uses.
I am strongly against the building of the Emerald Heights assisted Living Facility backing up to 176th. It is all about
integrity, good faith and accountability in the City of Redmond’s vision and character of preserving our neighborhood’s
unique characteristics.
Sincerely,
Alvin Wong
206-949-3610

Click here to report this email as spam.
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From:
Sent:
To:
Cc:
Subject:

Wong (US), Wilbur J <wilbur.j.wong@boeing.com>
Friday, July 13, 2018 10:44 PM
Benjamin Sticka; Steve Fischer; Erika Vandenbrande; Mayor (Internet); Council
abbeyroadpreservationcmte@gmail.com
Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement
LAND-2018-00617

External Email Warning! Use caution before clicking links or opening attachments.

Good afternoon,
As a resident of Abbey Road, my family shares the same concerns with our long time neighbors regarding Emerald
Heights intent to depart from their previous commitment in preserving the existing greenbelt and buffer adjacent to the
Abbey Road subdivision to facilitate their 2010 rezone application.
Emerald Heights proposed expansion will be a breach of this agreement, as other alternative building sites within their
campus with significantly less impact to the aesthetic benefits of this greenbelt buffer were deemed unfeasible.
Members of the Abbey Road HOA have done a great job in a very short amount of time to inform our residents the
impacts and concerns related to the proposed three story structure, and it’s proposed architectural design immediately
adjacent to 176th Ave. NE, which residents of Abbey Road refer to as “The Boulevard”.
This lush and dense green space “boulevard” is our principal easement to our homes for both vehicles and pedestrians,
which I have always considered to be an asset to both Emerald Heights, and residents of Abbey Road, for me personally,
since 1995.
This green space boulevard serves as a buffer from the main arterials, and serves as a unspoken calming transition as we
approach our dwellings. I’m certain that architects and planners are familiar with the importance of transitional space,
yet are also challenged with balancing the objectives of construction economics of creating and maintaining compatible
and livable infill development.
With the collective concerns of residents of Abbey Road, I certainly hope that the decision making entities, and the City
of Redmond design review board will consider both alternative sites within Emerald Heights existing campus, as well as
modifications to the proposed buildings to best preserve this transitional space, and line of sight buffer afforded by the
current green space boulevard.
Abbey Road does not have the political clout compared to more established neighborhoods in the Puget Sound region,
such as Queen Anne Hill, Magnolia, Capitol Hill, Windermere, Laurelhurst, etc. These neighborhoods have demonstrated
their commitment in the preservation of green space and buffers, which have attributed to their longevity in sustaining
quality, livable neighborhoods.
This proposed development comes at the expense of both residents of Abbey Road and Emerald Heights, as the
increased density, and diminished aesthetics associated with the loss of green space and vegetation, are contrary to the
calm and tranquility which have drawn residents to both Abbey Road and Emerald Heights for over twenty five years.
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I certainly hope that the concerns of my family and neighbors of Abbey Road are considered during the review and
approval process of Emerald Heights proposed expansion.
Thank you
Wilbur J. Wong
17636 NE 110th Way
Redmond, WA 98052
425-985-2189

Click here to report this email as spam.
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To:
Cc:
Subject:

Wong (US), Wilbur J
Erika Vandenbrande; MayorCouncil; Julie Lawton
RE: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan
Entitlement LAND-2018-00617

Mr. Wong,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Wong (US), Wilbur J [mailto:wilbur.j.wong@boeing.com]
Sent: Friday, July 13, 2018 10:44 PM
To: Benjamin Sticka <bsticka@redmond.gov>; Steve Fischer <SFISCHER@REDMOND.GOV>; Erika Vandenbrande
<EVandenbrande@REDMOND.GOV>; Mayor (Internet) <Mayor@redmond.gov>; Council <Council@redmond.gov>
Cc: abbeyroadpreservationcmte@gmail.com
Subject: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617

External Email Warning! Use caution before clicking links or opening attachments.

Good afternoon,
As a resident of Abbey Road, my family shares the same concerns with our long time neighbors regarding Emerald
Heights intent to depart from their previous commitment in preserving the existing greenbelt and buffer adjacent to the
Abbey Road subdivision to facilitate their 2010 rezone application.
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Emerald Heights proposed expansion will be a breach of this agreement, as other alternative building sites within their
campus with significantly less impact to the aesthetic benefits of this greenbelt buffer were deemed unfeasible.
Members of the Abbey Road HOA have done a great job in a very short amount of time to inform our residents the
impacts and concerns related to the proposed three story structure, and it’s proposed architectural design immediately
adjacent to 176th Ave. NE, which residents of Abbey Road refer to as “The Boulevard”.
This lush and dense green space “boulevard” is our principal easement to our homes for both vehicles and pedestrians,
which I have always considered to be an asset to both Emerald Heights, and residents of Abbey Road, for me personally,
since 1995.
This green space boulevard serves as a buffer from the main arterials, and serves as a unspoken calming transition as we
approach our dwellings. I’m certain that architects and planners are familiar with the importance of transitional space,
yet are also challenged with balancing the objectives of construction economics of creating and maintaining compatible
and livable infill development.
With the collective concerns of residents of Abbey Road, I certainly hope that the decision making entities, and the City
of Redmond design review board will consider both alternative sites within Emerald Heights existing campus, as well as
modifications to the proposed buildings to best preserve this transitional space, and line of sight buffer afforded by the
current green space boulevard.
Abbey Road does not have the political clout compared to more established neighborhoods in the Puget Sound region,
such as Queen Anne Hill, Magnolia, Capitol Hill, Windermere, Laurelhurst, etc. These neighborhoods have demonstrated
their commitment in the preservation of green space and buffers, which have attributed to their longevity in sustaining
quality, livable neighborhoods.
This proposed development comes at the expense of both residents of Abbey Road and Emerald Heights, as the
increased density, and diminished aesthetics associated with the loss of green space and vegetation, are contrary to the
calm and tranquility which have drawn residents to both Abbey Road and Emerald Heights for over twenty five years.
I certainly hope that the concerns of my family and neighbors of Abbey Road are considered during the review and
approval process of Emerald Heights proposed expansion.
Thank you
Wilbur J. Wong
17636 NE 110th Way
Redmond, WA 98052
425-985-2189

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Kaiyu Z <kaiyu.zhao@gmail.com>
Thursday, July 12, 2018 10:58 PM
Benjamin Sticka; Steve Fischer; Erika Vandenbrande; Mayor (Internet); Council
Deep Concerns about Emerald Heights

External Email Warning! Use caution before clicking links or opening attachments.

Dear City Officials,
My name is Kaiyu and I am a resident of Abby Road.
In the past, I emailed multiple times to raise my serious concerns about Emerald Heights' projects. I believe my voice
was heard and my family appreciates the fair judgment the city has made so far. We would love the city to keep up the
good work and hear more from us.
Again, we are NOT opposing any reasonable expansion of Emerald Heights, we are strongly opposing how
unscrupulously Emerald Heights seeks to push their projects forward. We are extremely uncomfortable to let any of
their projects to happen. The behavior of Emerald Heights and their management team are deeply concerning:
•

Furiously evading city zoning code and long term vision: As we may already know, Emerald Heights not only
broke their promises to the whole neighborhood but also lied to the city about their long term plan. Their
management is not interested in maintaining the environmental friendly look and feel of our neighborhood. For
example, N-EH-14 and FW-22 are the ones the city may look into and make decisions towards their future plans.
There are countless errors and mistakes in their SEPA application, let alone all the information they gave us
during several invited meetings.

•

Misleadingly stirring up displeasure of its residence towards Abby Road: Their management lied to its residents
and uses the emotion of them against the interest of Abby Road. They constantly tells the resident that lacking
of on-site medical care is because of Abby Road's opposing to the projects they proposed. As the most key
executor and planner of the project, isn't it the main responsibility of Emeralds Heights' management to
appropriately address the needs of all parties? Isn't it the job of their leaders to plan out the site for the
greatness of the whole neighborhood? Lacking of on-site medical care isn't the fault of Abby Road, it
is malfeasance of Emerald Heights management.

•

Dishonestly presenting the necessity of green belt removal: Inside Emerald Heights project proposal and the
Q&A sessions with Abby Road residents. Their management refers to lots of reasons why they "have to" remove
the green belt to host the large building. As time pass by and it turns out several key factors were lied to us
according to their contradictory statements. For example, in our first meeting last year, their management told
us, green belt is the only place to put the building and nowhere else is physically possible to accommodate the
functionality of this building. However, earlier this year, when asked, they agreed it is possible to build on top of
the existing building but they are not willing to due to additional cost. Another example, they told us in the first
meeting that it is physically not possible to have more setback between the building and the main road.
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However, this year they presented another plan to have more setback. Is the building finally on the edge so that
there is not more setback? We never know.
All in all, their management is not interested in resolving the major conflict of issue at all. Their best interest is the
removal of the green belt which is exactly the very thing we will never give up.
Best,
Kaiyu

Click here to report this email as spam.
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To:
Cc:
Subject:

Kaiyu Z
Erika Vandenbrande; MayorCouncil; Julie Lawton
RE: Deep Concerns about Emerald Heights

Dear Kaiyu Zhao,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Kaiyu Z [mailto:kaiyu.zhao@gmail.com]
Sent: Thursday, July 12, 2018 10:58 PM
To: Benjamin Sticka <bsticka@redmond.gov>; Steve Fischer <SFISCHER@REDMOND.GOV>; Erika Vandenbrande
<EVandenbrande@REDMOND.GOV>; Mayor (Internet) <Mayor@redmond.gov>; Council <Council@redmond.gov>
Subject: Deep Concerns about Emerald Heights
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Dear City Officials,
My name is Kaiyu and I am a resident of Abby Road.
In the past, I emailed multiple times to raise my serious concerns about Emerald Heights' projects. I believe my voice
was heard and my family appreciates the fair judgment the city has made so far. We would love the city to keep up the
good work and hear more from us.
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Again, we are NOT opposing any reasonable expansion of Emerald Heights, we are strongly opposing how
unscrupulously Emerald Heights seeks to push their projects forward. We are extremely uncomfortable to let any of
their projects to happen. The behavior of Emerald Heights and their management team are deeply concerning:
•

Furiously evading city zoning code and long term vision: As we may already know, Emerald Heights not only
broke their promises to the whole neighborhood but also lied to the city about their long term plan. Their
management is not interested in maintaining the environmental friendly look and feel of our neighborhood. For
example, N-EH-14 and FW-22 are the ones the city may look into and make decisions towards their future plans.
There are countless errors and mistakes in their SEPA application, let alone all the information they gave us
during several invited meetings.

•

Misleadingly stirring up displeasure of its residence towards Abby Road: Their management lied to its residents
and uses the emotion of them against the interest of Abby Road. They constantly tells the resident that lacking
of on-site medical care is because of Abby Road's opposing to the projects they proposed. As the most key
executor and planner of the project, isn't it the main responsibility of Emeralds Heights' management to
appropriately address the needs of all parties? Isn't it the job of their leaders to plan out the site for the
greatness of the whole neighborhood? Lacking of on-site medical care isn't the fault of Abby Road, it
is malfeasance of Emerald Heights management.

•

Dishonestly presenting the necessity of green belt removal: Inside Emerald Heights project proposal and the
Q&A sessions with Abby Road residents. Their management refers to lots of reasons why they "have to" remove
the green belt to host the large building. As time pass by and it turns out several key factors were lied to us
according to their contradictory statements. For example, in our first meeting last year, their management told
us, green belt is the only place to put the building and nowhere else is physically possible to accommodate the
functionality of this building. However, earlier this year, when asked, they agreed it is possible to build on top of
the existing building but they are not willing to due to additional cost. Another example, they told us in the first
meeting that it is physically not possible to have more setback between the building and the main road.
However, this year they presented another plan to have more setback. Is the building finally on the edge so that
there is not more setback? We never know.

All in all, their management is not interested in resolving the major conflict of issue at all. Their best interest is the
removal of the green belt which is exactly the very thing we will never give up.
Best,
Kaiyu

Click here to report this email as spam.
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From:
Sent:
To:
Subject:
Attachments:

Pamela A <pjallen03@msn.com>
Thursday, September 6, 2018 8:08 AM
Benjamin Sticka
Resident-Email-for-DRB (1)
Resident-Email-for-DRB (1).docx
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Mr. Sticka,
Emerald Heights has gone above and beyond the City of Redmond code for
landscaping for the proposed Assisted Living and Independent Living buildings. Over
190 new trees will be planted around the building and perimeter of these proposed
projects and almost 30 Landmark and existing trees will be maintained.
The City Design Review Board has asked if Emerald Heights could “squeeze a few
more trees” into the landscaping plan - there is no room for more trees. The only place
new trees could fit into the plan is if Emerald Heights removes our walking path around
the perimeter of the property.
We want to keep our walking path – it’s beautiful and walking is the most popular
exercise for many of our residents.
Our neighbors spoke about the importance of greenspace and Emerald Heights
listened. Emerald Heights has more than addressed our neighbors concerns about
greenspace. It’s time to move this project forward.
Sincerely,
Pamela Allen
Emerald Heights Resident as of 4/20/18

To:
Cc:
Subject:

Pamela A
Julie Lawton
RE: Resident-Email-for-DRB (1)

Ms. Allen,
Thank you for your comment related to the landscape plan for the Design Review Board. I will share your comment with
both the applicant and the members of the Design Review Board. Thank you.

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Pamela A [mailto:pjallen03@msn.com]
Sent: Thursday, September 6, 2018 8:08 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Resident-Email-for-DRB (1)
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July 12, 2018
10901 176th Circle NE. #2518
Redmond, WA 98052

Dear Ms. Allen,

Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment
will be shared with the members of the Technical Committee and will be considered as a part of their
recommendation on the project. As a “party of record” you will also receive correspondence, regarding
decisions on the proposed building. I have also shared this response with the applicant, in an effort to
inform all parties of your comments. If you have any additional questions or comments, please do not
hesitate to call or email.
I can be contacted via e-mail at bsticka@redmond.gov and by phone at 425-556-2470 should you have
any questions.

Ben Sticka
Planner
City of Redmond

From:
Sent:
To:
Subject:

Donald Allyn <dcallyn@live.com>
Monday, July 9, 2018 11:29 AM
Benjamin Sticka
Emerald Heights ALL & IL Buildings LAND-2018-00586, Conditional Use &
LAND-2018-00640, Site Plan Entitlement
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We became residents of Emerald Heights two years ago. We will live here for many years God
willing that we should continue to have good health.
We enjoy the superior landscaping and many trees growing to maturity within the property.
These projects will take very few trees and replanting of new trees and shrubs are committed
in the plans for our future enjoyment. Extra care has been planned in response to
neighborhood concerns to maintain the screening provided by existing property line trees and
adjacent green belt along 179th Ave. NE. The assisted living building is needed to continue
superior service to the residents.
The Abbey Road neighbors don’t want to look at our proposed buildings. They won’t have
to. The Emerald Heights team has made significant improvements to both the building
designs and the landscaping plans for the proposed projects to address City and
neighborhood concerns. The landscaping plans are far above and beyond what the City
code requires, and demonstrates the commitment of Emerald Heights to maintain the
neighborhood character. When I look at some of the other developments underway in
Redmond, I’m hard-pressed to see any of them match the commitment of Emerald Heights
to preserving neighborhood character. It’s time to vote for approval now!
The extended process of approval over many months has resulted in changes driven by
several neighbor hood meetings and reviews. The process has been beneficial to every one
including that all Redmond City codes are met. Now it is time for approval.
Senior citizens are among the most at-risk group in our country. We only wish to spend
our remaining years in good health and good spirits. We want assurances that our
future health living and healthcare needs will be met in a setting that allows us to
maintain our friendships, our greatest level of independence, and our dignity. That’s
why we need you, and other City leaders, to approve the proposed Emerald Heights
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projects. These projects go above and beyond what’s required by the City of Redmond
code and need to be approved.

Redmond is fortunate to have Emerald Heights as a valued housing facility within its many
neighborhoods, The high quality services provided to senior citizens cannot be matched
and is a valued asset attracting residents from near and far. Redmond needs to be
supportive of the future health of this Senior community.

Don & Eathel Allyn
Emerald Heights
10901 176th Circle NE, Apt. 3712
Redmond, WA. 98052-7218
dcallyn@live.com

Click here to report this email as spam.
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To:
Cc:
Subject:

Donald Allyn
Julie Lawton
RE: Emerald Heights ALL & IL Buildings LAND-2018-00586, Conditional Use &
LAND-2018-00640, Site Plan Entitlement

Mr. Allyn,

Thank you for your email and letter regarding the proposed buildings at the Emerald Heights Campus. Your comment
will be shared with the members of the Technical Committee and will be considered as a part of their recommendation
on the project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed
building. I have also shared this response with the applicant, in an effort to inform all parties of your comments. If you
have any additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which
will direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
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From: Donald Allyn [mailto:dcallyn@live.com]
Sent: Monday, July 9, 2018 11:29 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights ALL & IL Buildings LAND-2018-00586, Conditional Use & LAND-2018-00640, Site Plan
Entitlement

External Email Warning! Use caution before clicking links or opening attachments.

We became residents of Emerald Heights two years ago. We will live here for many years God
willing that we should continue to have good health.
We enjoy the superior landscaping and many trees growing to maturity within the property.
These projects will take very few trees and replanting of new trees and shrubs are committed
1

in the plans for our future enjoyment. Extra care has been planned in response to
neighborhood concerns to maintain the screening provided by existing property line trees and
adjacent green belt along 179th Ave. NE. The assisted living building is needed to continue
superior service to the residents.
The Abbey Road neighbors don’t want to look at our proposed buildings. They won’t have
to. The Emerald Heights team has made significant improvements to both the building
designs and the landscaping plans for the proposed projects to address City and
neighborhood concerns. The landscaping plans are far above and beyond what the City
code requires, and demonstrates the commitment of Emerald Heights to maintain the
neighborhood character. When I look at some of the other developments underway in
Redmond, I’m hard-pressed to see any of them match the commitment of Emerald Heights
to preserving neighborhood character. It’s time to vote for approval now!
The extended process of approval over many months has resulted in changes driven by
several neighbor hood meetings and reviews. The process has been beneficial to every one
including that all Redmond City codes are met. Now it is time for approval.
Senior citizens are among the most at-risk group in our country. We only wish to spend
our remaining years in good health and good spirits. We want assurances that our
future health living and healthcare needs will be met in a setting that allows us to
maintain our friendships, our greatest level of independence, and our dignity. That’s
why we need you, and other City leaders, to approve the proposed Emerald Heights
projects. These projects go above and beyond what’s required by the City of Redmond
code and need to be approved.

Redmond is fortunate to have Emerald Heights as a valued housing facility within its many
neighborhoods, The high quality services provided to senior citizens cannot be matched
and is a valued asset attracting residents from near and far. Redmond needs to be
supportive of the future health of this Senior community.

Don & Eathel Allyn
Emerald Heights
10901 176th Circle NE, Apt. 3712
Redmond, WA. 98052-7218
dcallyn@live.com
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From:
Sent:
To:
Subject:

Maggie Backman <MaggieBackman@comcast.net>
Tuesday, July 10, 2018 12:08 PM
Benjamin Sticka
Emerald Heights --Conditional Use Permit

External Email Warning! Use caution before clicking links or opening attachments.

Concerning the work of Redmond Government concerning the All and Il Buildings at Emerald Heights Retirement
community.
As a resident of Emerald Heights I have recently lost my husband and we have been fortunate to live in this
wonderful community for 5 years. His two year medical experiences with the Skilled Care and Assisted Living units at
Emerald Heights taught us both how valuable our investments in this community and its medical facilities were during
his final days.
He passed away with the assurance that I would be well taken care following his death. Since it is vital to improve the 25
year old medical facilities here, we urge the continuing efforts by the City of Redmond Government to quickly resolve
the Conditional Use Permit and Land site Plan entitlement. Therefore resolving my husband’s assurance that his wife is
well cared for in her later years. That is such an important subject for our aging Emerald Heights residents, as well as
myself.
Thanks you for your time and listening to our request.
Mrs. Margret Backman
Unit 1711
Emerald Heights

Click here to report this email as spam.
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To:
Cc:
Subject:

Maggie Backman
Julie Lawton
RE: Emerald Heights --Conditional Use Permit

Ms. Backman,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
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From: Maggie Backman [mailto:MaggieBackman@comcast.net]
Sent: Tuesday, July 10, 2018 12:08 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights --Conditional Use Permit
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Concerning the work of Redmond Government concerning the All and Il Buildings at Emerald Heights Retirement
community.
As a resident of Emerald Heights I have recently lost my husband and we have been fortunate to live in this
wonderful community for 5 years. His two year medical experiences with the Skilled Care and Assisted Living units at
Emerald Heights taught us both how valuable our investments in this community and its medical facilities were during
his final days.
He passed away with the assurance that I would be well taken care following his death. Since it is vital to improve the 25
year old medical facilities here, we urge the continuing efforts by the City of Redmond Government to quickly resolve
the Conditional Use Permit and Land site Plan entitlement. Therefore resolving my husband’s assurance that his wife is
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well cared for in her later years. That is such an important subject for our aging Emerald Heights residents, as well as
myself.
Thanks you for your time and listening to our request.
Mrs. Margret Backman
Unit 1711
Emerald Heights

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Marilyn Baier <mebbewa@gmail.com>
Wednesday, September 5, 2018 11:39 AM
Benjamin Sticka
Emerald Heights---from a resident's perspective

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka.....
To begin with, thank you for working with us to advance this project. It's been a long, dragged-out process with many
concessions to neighbors' concerns that have, with your help, brought us this far.
Over 190 new trees will be planted around the building and perimeter, with almost 30 landmark and existing trees
maintained. Has any other project made this kind of accommodation for neighbors' concerns? Now we are being asked
to "SQUEEZE A FEW MORE TREES" into the landscaping plan, a plan where there is no room for more trees.
A walking path surrounds our property---a path used by many residents. Besides its beauty, it provides us with an
opportunity for exercise. Adding the additional trees would eliminate the trail connection at that point. ISN'T IT TIME
THAT OUR RESIDENTS' NEEDS BE CONSIDERED BY OUR NEIGHBORS? Concession is not a one-way street!
Thank you for reading this--I hope you do. This is a plea to negate the request for a couple of "squeezed" trees in order
to allow us to continue to enjoy a simple pleasure--a walk on a natural path through the beauty of nature.
Sincerely---and with hope,
Marilyn Baier
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To:
Cc:
Subject:

Marilyn Baier
Julie Lawton
RE: Emerald Heights---from a resident's perspective

Ms. Baier,
Thank you for your comment related to the landscape plan for the Design Review Board. I will share your comment with
both the applicant and the members of the Design Review Board. Thank you.

Ben Sticka
Planner │City of Redmond
C: 425.556.2470 |4: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail
account is a public record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW
42.56, regardless of any claim of confidentiality or privilege asserted by an external party.

-----Original Message----From: Marilyn Baier [mailto:mebbewa@gmail.com]
Sent: Wednesday, September 5, 2018 11:39 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights---from a resident's perspective
External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka.....
To begin with, thank you for working with us to advance this project. It's been a long, dragged-out process with many
concessions to neighbors' concerns that have, with your help, brought us this far.
Over 190 new trees will be planted around the building and perimeter, with almost 30 landmark and existing trees
maintained. Has any other project made this kind of accommodation for neighbors' concerns? Now we are being asked
to "SQUEEZE A FEW MORE TREES" into the landscaping plan, a plan where there is no room for more trees.
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A walking path surrounds our property---a path used by many residents. Besides its beauty, it provides us with an
opportunity for exercise. Adding the additional trees would eliminate the trail connection at that point. ISN'T IT TIME
THAT OUR RESIDENTS' NEEDS BE CONSIDERED BY OUR NEIGHBORS? Concession is not a one-way street!
Thank you for reading this--I hope you do. This is a plea to negate the request for a couple of "squeezed" trees in order
to allow us to continue to enjoy a simple pleasure--a walk on a natural path through the beauty of nature.
Sincerely---and with hope,
Marilyn Baier
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From:
Sent:
To:
Subject:

John Bailey Sr <segelboater@gmail.com>
Friday, July 6, 2018 4:10 PM
Benjamin Sticka
Project: Emerald Heights Assisted Living & Independent Living Buildings at 10901-176th
Circle NE, Redmond, WA

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka: This public comment is regarding File Numbers: LAND-2018-00586 [Conditional Use
Permit] & LAND-2018-00617 [Site Plan Entitlement].
My wife Donna and I are eight-year residents of the Emerald Heights retirement community on
Education Hill. We moved from Maryland to the City of Redmond to be closer to our son and his
family who live in Sammamish. We will be here for the rest of our retirement years. In

January 2009, we made a trip to this area after researching Life Plan
retirement communities in the Pacific Northwest and test stays at several
facilities. The 25-year-old Emerald Heights was our choice following
careful analysis of Redmond, location, neighborhood, and design of the
community. I grew up in Seattle, so I knew and appreciated the weather.
Some of the attributes that were clinching factors in selecting Emerald
Heights were the low rise design [3 stories only], the walking trail
encircling the campus, the large forested area on the west side protected
from development by the City zoning code, and the feel of community we
sensed during our overnight visit.
One issue that we missed in our research was the dual occupancy of the skilled nursing component
of this Life Plan community. In spite of this, Emerald Heights would have been a top choice. In
1992 when Emerald Heights was built, the standard of care was double occupancy for skilled
nursing rooms. This has changed to a 'standard' of single occupancy for such facilities. These
construction permits are necessary for this upgrade to be done.
My experience with a mild stroke in 2011 and hospitalization at Evergreen Health Hospital was I
would not want again to share a skilled nursing room nor a bathroom with another patient. That is
not the quality of life that is acceptable to us. The conversion of shared skilled nursing rooms with
only a curtain for privacy, to private skilled nursing rooms, requires additional space in Skilled
Nursing at Emerald Heights. This necessitates moving Assisted Living residents from that current
wing to a new Assisted Living building. This is a very expensive upgrade. It is only financially
feasible with the addition of the Courtyard Independent Living building. Our kind of housing for
1

elderly Redmond residents does not impact schools and traffic in Redmond. A major portion of EH
residents doesn’t drive or drive very little. They have no school-age children.
I have attended many Design Review Board meetings on Emerald Heights proposed buildings and
spoke during one of the public comment periods on our experience at Emerald Heights as we age. I
am in my middle 80`s. We live in an independent living apartment. We expect to progress from our
independent living to assisted living, and finally to skilled nursing before leaving this life.
The Abbey Road neighborhood’s opposition to the proposed building’s transitional design is not
valid. The construction during 2011-2013 [Trailside Independent Living, Fitness Center, and
Auditorium buildings] set the Redmond approved transitional design style that controls the new
construction designs due to zoning height limitations for this campus at thirty-five feet. This is a
severely limiting factor for these buildings. The traditional peaked roofs of the 1990 designs
originally used are not possible. Redmond City has already transitioned to this design for condos
and apartment buildings more extreme than these buildings. We note in the Education Hill
residential area there are new single-family residential homes being built with transitional modern
design.
Emerald Heights has listened to our neighbors and has gone beyond existing code to satisfy their
concerns. We have been briefed on the many changes Emerald Heights has made to the proposed
design in response to neighborhood concerns. The building setbacks have been increased. The
building size has been reduced. These projects need to be constructed now. We are getting more
frail. My stroke and wife's recent congestive heart failure are warnings. Construction costs continue
to rise each year. This need for Emerald Heights residents is not going away.
It is probable many Abbey Road residents may benefit from these projects in their future need for
Assisted or Skilled Nursing. They may be shooting themselves in the foot over this issue of what
they only see when they exit from or return to their Abbey Road neighborhood homes when they
drive past Emerald Heights on the public road. From their homes, they see their privacy fence and
various sized screening trees that obscure their view of Emerald Heights. Let us all focus on what is
really important in our daily lives.
We look forward to attending the July 26th Redmond City Neighborhood meeting at City Hall on
this subject.
Please include these comments in the record of public comments received. Thank you.
John G. Bailey Sr and Donna M. Bailey, 10901-176th Circle NE #4603, Redmond, WA 980527218
Click here to report this email as spam.
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To:
Cc:
Subject:

John Bailey Sr
Julie Lawton
RE: Project: Emerald Heights Assisted Living & Independent Living Buildings at
10901-176th Circle NE, Redmond, WA

Mr. Bailey,

Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
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From: John Bailey Sr [mailto:segelboater@gmail.com]
Sent: Friday, July 6, 2018 4:10 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Project: Emerald Heights Assisted Living & Independent Living Buildings at 10901-176th Circle NE, Redmond,
WA

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka: This public comment is regarding File Numbers: LAND-2018-00586 [Conditional Use
Permit] & LAND-2018-00617 [Site Plan Entitlement].
My wife Donna and I are eight-year residents of the Emerald Heights retirement community on
Education Hill. We moved from Maryland to the City of Redmond to be closer to our son and his
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family who live in Sammamish. We will be here for the

rest of our retirement years. In
January 2009, we made a trip to this area after researching Life Plan
retirement communities in the Pacific Northwest and test stays at several
facilities. The 25-year-old Emerald Heights was our choice following
careful analysis of Redmond, location, neighborhood, and design of the
community. I grew up in Seattle, so I knew and appreciated the weather.
Some of the attributes that were clinching factors in selecting Emerald
Heights were the low rise design [3 stories only], the walking trail
encircling the campus, the large forested area on the west side protected
from development by the City zoning code, and the feel of community we
sensed during our overnight visit.

One issue that we missed in our research was the dual occupancy of the skilled nursing component
of this Life Plan community. In spite of this, Emerald Heights would have been a top choice. In
1992 when Emerald Heights was built, the standard of care was double occupancy for skilled
nursing rooms. This has changed to a 'standard' of single occupancy for such facilities. These
construction permits are necessary for this upgrade to be done.
My experience with a mild stroke in 2011 and hospitalization at Evergreen Health Hospital was I
would not want again to share a skilled nursing room nor a bathroom with another patient. That is
not the quality of life that is acceptable to us. The conversion of shared skilled nursing rooms with
only a curtain for privacy, to private skilled nursing rooms, requires additional space in Skilled
Nursing at Emerald Heights. This necessitates moving Assisted Living residents from that current
wing to a new Assisted Living building. This is a very expensive upgrade. It is only financially
feasible with the addition of the Courtyard Independent Living building. Our kind of housing for
elderly Redmond residents does not impact schools and traffic in Redmond. A major portion of EH
residents doesn’t drive or drive very little. They have no school-age children.
I have attended many Design Review Board meetings on Emerald Heights proposed buildings and
spoke during one of the public comment periods on our experience at Emerald Heights as we age. I
am in my middle 80`s. We live in an independent living apartment. We expect to progress from our
independent living to assisted living, and finally to skilled nursing before leaving this life.
The Abbey Road neighborhood’s opposition to the proposed building’s transitional design is not
valid. The construction during 2011-2013 [Trailside Independent Living, Fitness Center, and
Auditorium buildings] set the Redmond approved transitional design style that controls the new
construction designs due to zoning height limitations for this campus at thirty-five feet. This is a
severely limiting factor for these buildings. The traditional peaked roofs of the 1990 designs
originally used are not possible. Redmond City has already transitioned to this design for condos
and apartment buildings more extreme than these buildings. We note in the Education Hill
residential area there are new single-family residential homes being built with transitional modern
design.
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Emerald Heights has listened to our neighbors and has gone beyond existing code to satisfy their
concerns. We have been briefed on the many changes Emerald Heights has made to the proposed
design in response to neighborhood concerns. The building setbacks have been increased. The
building size has been reduced. These projects need to be constructed now. We are getting more
frail. My stroke and wife's recent congestive heart failure are warnings. Construction costs continue
to rise each year. This need for Emerald Heights residents is not going away.
It is probable many Abbey Road residents may benefit from these projects in their future need for
Assisted or Skilled Nursing. They may be shooting themselves in the foot over this issue of what
they only see when they exit from or return to their Abbey Road neighborhood homes when they
drive past Emerald Heights on the public road. From their homes, they see their privacy fence and
various sized screening trees that obscure their view of Emerald Heights. Let us all focus on what is
really important in our daily lives.
We look forward to attending the July 26th Redmond City Neighborhood meeting at City Hall on
this subject.
Please include these comments in the record of public comments received. Thank you.
John G. Bailey Sr and Donna M. Bailey, 10901-176th Circle NE #4603, Redmond, WA 980527218
Click here to report this email as spam.

3

From:
Sent:
To:
Subject:

Dan & Molly Baker <dbakpar@comcast.net>
Saturday, July 7, 2018 11:06 AM
Benjamin Sticka
Emerald Heights
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I have lived in this area since the 1940"s and the Redmond -Kirkland area is a wonderful place to reside. When I retired I
chose Emerald Heights to move to. It has always had a quality flavor and really fit in well with the surrounding
neighborhood. The architect plans which I have seen for the two new buildings continue to blend into the neighborhood
and campus. I miss some of the old standbys of the Redmond I remember but really feel that this addition to Emerald
Heights will continue the quality of this area. The neighborhood is blessed to have E.H. as a neighbor.
Thank you for your service,
Dan Baker
10901 176th. Circle NE
Apt 2428
Redmond

This email has been checked for viruses by AVG antivirus software.
www.avg.com

Click here to report this email as spam.
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To:
Cc:
Subject:

Dan & Molly Baker
Julie Lawton
RE: Emerald Heights

Mr. Baker,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
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From: Dan & Molly Baker [mailto:dbakpar@comcast.net]
Sent: Saturday, July 7, 2018 11:06 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights

External Email Warning! Use caution before clicking links or opening attachments.

I have lived in this area since the 1940"s and the Redmond -Kirkland area is a wonderful place to reside. When I retired I
chose Emerald Heights to move to. It has always had a quality flavor and really fit in well with the surrounding
neighborhood. The architect plans which I have seen for the two new buildings continue to blend into the neighborhood
and campus. I miss some of the old standbys of the Redmond I remember but really feel that this addition to Emerald
Heights will continue the quality of this area. The neighborhood is blessed to have E.H. as a neighbor.
Thank you for your service,
Dan Baker
10901 176th. Circle NE
Apt 2428
1

Redmond
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From:
Sent:
To:
Subject:

Dottie Billington <dottiebill@comcast.net>
Monday, July 9, 2018 2:12 PM
Benjamin Sticka
Emerald Heights

External Email Warning! Use caution before clicking links or opening attachments.

SUBJECT: Emerald Heights assisted living building.
Dear Mr. Sticka,
Redmond is known for two quality developments, Microsoft and Emerald
Heights, one of this area's most prestigious senior living
communities. Emerald Heights, in fact, is widely recognized as one of
the top continuing care communities in the country.
Our residents are almost all retired highly educated professional men
and women. AND they are all voters!
Our proposed new assisted living building would NOT negatively affect
nearby neighbors, as it is well-designed and will be well-shielded by
trees.
Please approve our applications quickly so we may get the services we
need.
Sincerely,
Dorothy Billington
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To:
Cc:
Subject:

Dottie Billington
Julie Lawton
RE: Emerald Heights

Ms. Billington,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
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From: Dottie Billington [mailto:dottiebill@comcast.net]
Sent: Monday, July 9, 2018 2:12 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights

External Email Warning! Use caution before clicking links or opening attachments.

SUBJECT: Emerald Heights assisted living building.
Dear Mr. Sticka,
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Redmond is known for two quality developments, Microsoft and Emerald
Heights, one of this area's most prestigious senior living
communities. Emerald Heights, in fact, is widely recognized as one of
the top continuing care communities in the country.
Our residents are almost all retired highly educated professional men
and women. AND they are all voters!
Our proposed new assisted living building would NOT negatively affect
nearby neighbors, as it is well-designed and will be well-shielded by
trees.
Please approve our applications quickly so we may get the services we
need.
Sincerely,
Dorothy Billington

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

cblaisd516 <cblaisd516@aol.com>
Monday, July 9, 2018 1:13 PM
Benjamin Sticka
Emerald Heights' Courtyard & Assisted Living buildings

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,
We are residents at Emerald Heights and enjoy it very much. It is an exemplary senior living community, but now 25
years after the main building was built, new improvements need to be made for residents in both assisted living and
skilled nursing spaces. Also, in order to serve more residents, the proposed Courtyard building would provide many
apartments for seniors. We hope that you approve these projects, which will echo to the community that you are
supportive of seniors (and 500+) voters in Redmond. We trust you will give undivided attention to our needs here.
These projects meet or exceed the requirements of the Redmond City code, neighborhood aesthetics, and are
compatible with the surrounding area. Emerald Heights has bent over backwards to enhance the landscaping plan. It
involves the preservation of green spaces, unlike many of the buildings now under construction in Redmond.
Demand for senior housing on the Eastside is very high, with rapid growth accelerating in our area. Currently 254
households are on the waiting list for Emerald Heights. The architects for the projects have listened and heeded neighbor
concerns, and many significant improvements have been made in both building designs and landscaping plans.
It's time to vote for approval now! Please help our seniors, who are among the most at-risk group in our country. We
need assurances that our future health and living conditions will be met.
Yours sincerely,
Bob and Charlene Blaisdell

Click here to report this email as spam.
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To:
Cc:
Subject:

cblaisd516
Julie Lawton
RE: Emerald Heights' Courtyard & Assisted Living buildings

Mr. & Mrs. Blaisdell,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
LAND USE ACTIONS PAGE
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From: cblaisd516 [mailto:cblaisd516@aol.com]
Sent: Monday, July 9, 2018 1:13 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights' Courtyard & Assisted Living buildings

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,
We are residents at Emerald Heights and enjoy it very much. It is an exemplary senior living community, but now 25
years after the main building was built, new improvements need to be made for residents in both assisted living and
skilled nursing spaces. Also, in order to serve more residents, the proposed Courtyard building would provide many
1

apartments for seniors. We hope that you approve these projects, which will echo to the community that you are
supportive of seniors (and 500+) voters in Redmond. We trust you will give undivided attention to our needs here.
These projects meet or exceed the requirements of the Redmond City code, neighborhood aesthetics, and are
compatible with the surrounding area. Emerald Heights has bent over backwards to enhance the landscaping plan. It
involves the preservation of green spaces, unlike many of the buildings now under construction in Redmond.
Demand for senior housing on the Eastside is very high, with rapid growth accelerating in our area. Currently 254
households are on the waiting list for Emerald Heights. The architects for the projects have listened and heeded neighbor
concerns, and many significant improvements have been made in both building designs and landscaping plans.
It's time to vote for approval now! Please help our seniors, who are among the most at-risk group in our country. We
need assurances that our future health and living conditions will be met.
Yours sincerely,
Bob and Charlene Blaisdell

Click here to report this email as spam.

2

From:
Sent:
To:
Cc:
Subject:

J. Donald Bowman <jdonbowman@msn.com>
Tuesday, July 10, 2018 6:03 PM
Benjamin Sticka
Lisa A. Hardy
Emerald Heights ALL & IL Buildings: Land-2018-00586, Conditional Use Permit

External Email Warning! Use caution before clicking links or opening attachments.

My wife, Sue Bowman, and I are writing in support of the application for approval of the Conditional Use Permit
referenced above. We reside at Emerald Heights, 10901 176th Circle NE, apartment 2522, in Redmond WA 98052.
We have have resided here since May of 2005, over 13 years. Our interest in supporting the Conditional Use Permit is
related to the Assisted Living project. We are both suffering from compromised mobility issues, and need life care
assistance. Currently we have hired additional home care three days each week. The Assisted Living facilities here are 25
years old and designed to accommodate one person per unit. Couples moving to AL, from past years have been assigned
adjoining rooms with a door between allowing for one bedroom type accommodations. This is no longer possible
because of State Health Department licensing issues. We are unwilling to move to AL where we would be separated and
not likely to even be living in the same corridor. We need and deserve accommodations supporting a basic quality of life.
I am an architect, and recognize emotional responses are unable to be incorporated in legislated procedures. My firm
has worked with the City of Redmond on their municipal campus buildings and designed multiple projects in the city. I
have worked for years with the formulation of various codes of building and zoning requirements and my firm (MITHUN)
has been recognized for their contributions to planning and building design.
Multi Family zoning is almost always bordered by Single Family zoning. Emerald Heights relationship to our single family
neighbors is nothing unusual. The adjoining uses also share many of the same building requirements such as setbacks
and height. Our proposed building conforms to these similar requirements. We are setback from property lines as they
are and our building height is no more than they are entitled. Our street screening is more effective and not subject to
the maintenance problems on their side of the street. The visual impact of our building as to height and facade,
conforms to the neighboring SF community requirements. The home design of our single family neighbors is from the
period of pitched roofs and a variety of architectural gymnastics. Current design elements of residential design includes
flat roofs with single plane facades. You can confirm this by looking at Redmond neighborhoods where new and larger
homes are replacing outdated homes of the past. Our neighbors will also be looking at new design trends in their own
neighborhood, similar to the new Emerald Heights buildings, as the replacement trend continues.
Our protesting neighbors have likened us to renters in a multi family project. They have also suggested we have limited
affiliation to Redmond’s community responsibilities. On the contrary, we are more permanent residents of Redmond
than our single family neighbors. Emerald Heights residents have all committed substantial investments toward a home
that will serve us for the rest of our lives. We are not leaving for a better job or downsizing as our children leave. We will
be here until we die. We go to Church in Redmond, Bank in Redmond, vote in Redmond, buy in Redmond, employ
Redmond residents and support Redmond charities. We are dedicated to serving our community. In the thirteen years
of Emerald Heights residence, there are almost 400 of us, I know of only two residents who have left our community
voluntarily. We are here to stay, we will not leave!

Click here to report this email as spam.
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To:
Cc:
Subject:

J. Donald Bowman
Julie Lawton
RE: Emerald Heights ALL & IL Buildings: Land-2018-00586, Conditional Use Permit

Mr. Bowman,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
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NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
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From: J. Donald Bowman [mailto:jdonbowman@msn.com]
Sent: Tuesday, July 10, 2018 6:03 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Cc: Lisa A. Hardy <lisah@emeraldcommunities.com>
Subject: Emerald Heights ALL & IL Buildings: Land-2018-00586, Conditional Use Permit

External Email Warning! Use caution before clicking links or opening attachments.

My wife, Sue Bowman, and I are writing in support of the application for approval of the Conditional Use Permit
referenced above. We reside at Emerald Heights, 10901 176th Circle NE, apartment 2522, in Redmond WA 98052.
We have have resided here since May of 2005, over 13 years. Our interest in supporting the Conditional Use Permit is
related to the Assisted Living project. We are both suffering from compromised mobility issues, and need life care
assistance. Currently we have hired additional home care three days each week. The Assisted Living facilities here are 25
1

years old and designed to accommodate one person per unit. Couples moving to AL, from past years have been assigned
adjoining rooms with a door between allowing for one bedroom type accommodations. This is no longer possible
because of State Health Department licensing issues. We are unwilling to move to AL where we would be separated and
not likely to even be living in the same corridor. We need and deserve accommodations supporting a basic quality of life.
I am an architect, and recognize emotional responses are unable to be incorporated in legislated procedures. My firm
has worked with the City of Redmond on their municipal campus buildings and designed multiple projects in the city. I
have worked for years with the formulation of various codes of building and zoning requirements and my firm (MITHUN)
has been recognized for their contributions to planning and building design.
Multi Family zoning is almost always bordered by Single Family zoning. Emerald Heights relationship to our single family
neighbors is nothing unusual. The adjoining uses also share many of the same building requirements such as setbacks
and height. Our proposed building conforms to these similar requirements. We are setback from property lines as they
are and our building height is no more than they are entitled. Our street screening is more effective and not subject to
the maintenance problems on their side of the street. The visual impact of our building as to height and facade,
conforms to the neighboring SF community requirements. The home design of our single family neighbors is from the
period of pitched roofs and a variety of architectural gymnastics. Current design elements of residential design includes
flat roofs with single plane facades. You can confirm this by looking at Redmond neighborhoods where new and larger
homes are replacing outdated homes of the past. Our neighbors will also be looking at new design trends in their own
neighborhood, similar to the new Emerald Heights buildings, as the replacement trend continues.
Our protesting neighbors have likened us to renters in a multi family project. They have also suggested we have limited
affiliation to Redmond’s community responsibilities. On the contrary, we are more permanent residents of Redmond
than our single family neighbors. Emerald Heights residents have all committed substantial investments toward a home
that will serve us for the rest of our lives. We are not leaving for a better job or downsizing as our children leave. We will
be here until we die. We go to Church in Redmond, Bank in Redmond, vote in Redmond, buy in Redmond, employ
Redmond residents and support Redmond charities. We are dedicated to serving our community. In the thirteen years
of Emerald Heights residence, there are almost 400 of us, I know of only two residents who have left our community
voluntarily. We are here to stay, we will not leave!
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From:
Sent:
To:
Subject:

Doreen <dapplec92@aol.com>
Monday, July 9, 2018 1:14 PM
Benjamin Sticka
Fwd: Emerald Heights

External Email Warning! Use caution before clicking links or opening attachments.

>>> This project, our home, is over 25 years old. It needs repairs and improvements.
>>> We senior citizens, as individuals, residents, or a group community donate to our neighbors, time and money, to
Hope Link, fire departments, the Redmond Senior Center and schools. I personality as a Lunch Buddy.
>>> We provide space for events for Music Teachers, Schools, Churches.
>>> Our campus is a green oasis, with many environmental protected areas.
>>> Since our founding, costs in the area have ‘Ski Rocketed’, specially healthcare, meanwhile life expectancy has
advanced.
>>> Four are my neighbors are over 100, and 37% are in their 90’s. Our Medical space is flooded with needs for space.
>>> Building costs and staffing have created a fearful burden for us.
>>> We are making
>>> every effort to solve our problems, Please consider that and remember we are a part of growing population, trying
to stay self sufficient.
>> We need space, not to expand into land we need to acquire, just to build on our long owned land a ‘low rise’ that is
sorely needed.
>>
>>> Doreen Broadbent
>>>
>>>
>>> Sent from my iPhone
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To:
Cc:
Subject:

Doreen
Julie Lawton
RE: Emerald Heights

Ms. Broadbent,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for updates.
Thank you.
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NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail
account is a public record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW
42.56, regardless of any claim of confidentiality or privilege asserted by an external party.

-----Original Message----From: Doreen [mailto:dapplec92@aol.com]
Sent: Monday, July 9, 2018 1:14 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Fwd: Emerald Heights
External Email Warning! Use caution before clicking links or opening attachments.

>>> This project, our home, is over 25 years old. It needs repairs and improvements.
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>>> We senior citizens, as individuals, residents, or a group community donate to our neighbors, time and money, to
Hope Link, fire departments, the Redmond Senior Center and schools. I personality as a Lunch Buddy.
>>> We provide space for events for Music Teachers, Schools, Churches.
>>> Our campus is a green oasis, with many environmental protected areas.
>>> Since our founding, costs in the area have ‘Ski Rocketed’, specially healthcare, meanwhile life expectancy has
advanced.
>>> Four are my neighbors are over 100, and 37% are in their 90’s. Our Medical space is flooded with needs for space.
>>> Building costs and staffing have created a fearful burden for us.
>>> We are making
>>> every effort to solve our problems, Please consider that and remember we are a part of growing population, trying
to stay self sufficient.
>> We need space, not to expand into land we need to acquire, just to build on our long owned land a ‘low rise’ that is
sorely needed.
>>
>>> Doreen Broadbent
>>>
>>>
>>> Sent from my iPhone
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From:
Sent:
To:
Subject:

Dennis <dapplec92@aol.com>
Wednesday, July 4, 2018 4:43 PM
Benjamin Sticka
Emerald Heights.

External Email Warning! Use caution before clicking links or opening attachments.

They, Emerald Heights, want to build something sorely needed, a low-rise on their own land. This is a free country,
fought for by every generation. Please keep this in mind. They are fighting for their rights. Dennis and Doreen
Broadbent.
Sent from Mail for Windows 10

Click here to report this email as spam.
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To:
Cc:
Subject:

Dennis
Julie Lawton
RE: Emerald Heights.

Mr. Broadbent,

Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
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Ben Sticka
Planner │City of Redmond
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NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Dennis [mailto:dapplec92@aol.com]
Sent: Wednesday, July 4, 2018 4:43 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights.

External Email Warning! Use caution before clicking links or opening attachments.

They, Emerald Heights, want to build something sorely needed, a low-rise on their own land. This is a free country,
fought for by every generation. Please keep this in mind. They are fighting for their rights. Dennis and Doreen
Broadbent.
Sent from Mail for Windows 10
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From:
Sent:
To:
Subject:

Karen Brody <karen.brody@comcast.net>
Saturday, July 7, 2018 7:38 PM
Benjamin Sticka
Emerald Heights ALL & IL Buildings: LAND-2018-00586, Conditional Use Permit &
Land-2018-00640, Site Plan Entitlement.

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,
This email is to ask your support for a genuinely needed building project. The facilities for residents’ final
months or years here at Emerald Heights have become insufficient and outdated. The ASSISTED living
accommodations for each resident or couple consist of one room. In the SKILLED nursing area, there are no
private rooms or bathrooms.The additional income from the requested new INDEPENDENT living building is
necessary to help fund the new ASSISTED living building, as well as, revamping of the SKILLED nursing
areas.
Some of the folks across 179th Ave. in the Abbey Road Development, feel like as though our projects could
reduce their property value. We know a very experienced realtor in PortTownsend. We gave him a detailed
description of the situation here and asked him if the Abbey Road residents had a valid concern for any
potential loss of their property value. He said that there are really only 3 questions to ask:
1. Is there any loss of view?
Our answer was "no loss”…… Their view is east toward the Cascades not west across 179th Ave. (Most
Abbey Road residents cannot even
see the proposed buildings, as their properties slope down hill toward the east. In any case, a good part of our
building will be obscured by vegetation.)
2. Is the building incompatible with the neighborhood?
Our answer; One look will show that this is a beautiful design and is consistent in scale with all of the rest of
Emerald Heights that has been here for 26 years. Emerald Heights has listened to our neighbors and gone
above and beyond existing code requirements to satisfy their concerns. They've made (at considerable cost)
many changes to the proposed building design in response to neighborhood concerns. They've added many
more trees than they are required to under the Redmond city code. They’ve increased the city setback and and
reduced its size and footprint.
3. Does the proposed building give off any noxious fumes or loud noises?
Our answer; Are you kidding? This is a retirement community. Most of us are asleep by 9:30 p.m.
In our humble opinion, a beautiful retirement community, like Emerald Heights, is a big plus in any residential
area. From parking and traffic to stormwater retention,our building design and landscaping, meet or exceed
every Redmond city code. Don’t you think it's past time to move these projects along to approval?
Respectfully yours,
Emerald Heights residents, Mark and Karen Brody
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To:
Cc:
Subject:

Karen Brody
Julie Lawton
RE: Emerald Heights ALL & IL Buildings: LAND-2018-00586, Conditional Use Permit &
Land-2018-00640, Site Plan Entitlement.

Ms. Brody,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for updates.
Thank you.
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Planner │City of Redmond
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NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Karen Brody [mailto:karen.brody@comcast.net]
Sent: Saturday, July 7, 2018 7:38 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights ALL & IL Buildings: LAND-2018-00586, Conditional Use Permit & Land-2018-00640, Site Plan
Entitlement.

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,
This email is to ask your support for a genuinely needed building project. The facilities for residents’ final
months or years here at Emerald Heights have become insufficient and outdated. The ASSISTED living
accommodations for each resident or couple consist of one room. In the SKILLED nursing area, there are no
1

private rooms or bathrooms.The additional income from the requested new INDEPENDENT living building is
necessary to help fund the new ASSISTED living building, as well as, revamping of the SKILLED nursing
areas.
Some of the folks across 179th Ave. in the Abbey Road Development, feel like as though our projects could
reduce their property value. We know a very experienced realtor in PortTownsend. We gave him a detailed
description of the situation here and asked him if the Abbey Road residents had a valid concern for any
potential loss of their property value. He said that there are really only 3 questions to ask:
1. Is there any loss of view?
Our answer was "no loss”…… Their view is east toward the Cascades not west across 179th Ave. (Most
Abbey Road residents cannot even
see the proposed buildings, as their properties slope down hill toward the east. In any case, a good part of our
building will be obscured by vegetation.)
2. Is the building incompatible with the neighborhood?
Our answer; One look will show that this is a beautiful design and is consistent in scale with all of the rest of
Emerald Heights that has been here for 26 years. Emerald Heights has listened to our neighbors and gone
above and beyond existing code requirements to satisfy their concerns. They've made (at considerable cost)
many changes to the proposed building design in response to neighborhood concerns. They've added many
more trees than they are required to under the Redmond city code. They’ve increased the city setback and and
reduced its size and footprint.
3. Does the proposed building give off any noxious fumes or loud noises?
Our answer; Are you kidding? This is a retirement community. Most of us are asleep by 9:30 p.m.
In our humble opinion, a beautiful retirement community, like Emerald Heights, is a big plus in any residential
area. From parking and traffic to stormwater retention,our building design and landscaping, meet or exceed
every Redmond city code. Don’t you think it's past time to move these projects along to approval?
Respectfully yours,
Emerald Heights residents, Mark and Karen Brody
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From:
Sent:
To:
Subject:

Browne, William G. - COB <BrowneW@bus.oregonstate.edu>
Tuesday, July 10, 2018 8:08 AM
Benjamin Sticka
Emerald Heights building permits

External Email Warning! Use caution before clicking links or opening attachments.

June 10, 2018
Dear Mr. Sticka:
I am writing to support approval of the proposed new Courtyard and Assisted Living buildings at Emerald Heights. As
residents of Emerald Heights, my husband and I have witnessed the need for these buildings on our campus. We are very
aware of the opposition some members of the adjoining neighborhood have to the proposed development and we
understand their desire for a quiet neighborhood with a consistent aesthetic appearance. We agree that these are
sensible requests. However we do not believe that the proposed buildings will alter the appearance of the neighborhood
or add to parking or traffic problems. The designers have made every effort to retain protective vegetation to block the
view of the buildings. There have been positive changes to the design of the structures to make them more compatible
with the existing structures.
As residents we want this too. One factor influencing our decision to move to Emerald Heights was its park-like setting.
We want this preserved. We believe it will be.
We also recognize that an aging demographic means that there will be increasing needs for senior housing and elder
care. That housing must be able to meet the demands that such care requires. Older persons should not spend their last
days in less than adequate environments that do not provide them the highest level of care and preserves their dignity.
Please support the proposed plan.
--- Beverly and Bill Browne, Apartment 2414, Emerald Heights (phone - 425-968-8553)

Click here to report this email as spam.
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To:
Cc:
Subject:

Browne, William G. - COB
Julie Lawton
RE: Emerald Heights building permits

Mr. Browne,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
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NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Browne, William G. - COB [mailto:BrowneW@bus.oregonstate.edu]
Sent: Tuesday, July 10, 2018 8:08 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights building permits

External Email Warning! Use caution before clicking links or opening attachments.

June 10, 2018
Dear Mr. Sticka:
I am writing to support approval of the proposed new Courtyard and Assisted Living buildings at Emerald Heights. As
residents of Emerald Heights, my husband and I have witnessed the need for these buildings on our campus. We are very
aware of the opposition some members of the adjoining neighborhood have to the proposed development and we
understand their desire for a quiet neighborhood with a consistent aesthetic appearance. We agree that these are
1

sensible requests. However we do not believe that the proposed buildings will alter the appearance of the neighborhood
or add to parking or traffic problems. The designers have made every effort to retain protective vegetation to block the
view of the buildings. There have been positive changes to the design of the structures to make them more compatible
with the existing structures.
As residents we want this too. One factor influencing our decision to move to Emerald Heights was its park-like setting.
We want this preserved. We believe it will be.
We also recognize that an aging demographic means that there will be increasing needs for senior housing and elder
care. That housing must be able to meet the demands that such care requires. Older persons should not spend their last
days in less than adequate environments that do not provide them the highest level of care and preserves their dignity.
Please support the proposed plan.
--- Beverly and Bill Browne, Apartment 2414, Emerald Heights (phone - 425-968-8553)
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From:
Sent:
To:
Cc:
Subject:

marvin.l.bush@gmail.com
Friday, July 6, 2018 7:29 PM
Benjamin Sticka
'Marvin & Norma Bush'
LAND-2018-00640

External Email Warning! Use caution before clicking links or opening attachments.

It is time for the Design Review Board and the City to acknowledge all of the work that Emerald Heights has put into this
Project to address the neighborhood concerns. The assisted Living building is long overdue. Emerald Heights has been
through a number of iterations of its plans for an Independent Living and an Assisted Living building on campus. Plans
for this project have been changed to meet the neighborhood concerns. Demand for senior housing on the Eastside is
very high and rapid growth is demanding more senior living and care facilities. That is why we need you and other City
leaders to approve the proposed projects.
Sincerely,
Norma Bush

Click here to report this email as spam.
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To:
Cc:
Subject:

marvin.l.bush@gmail.com
Julie Lawton
RE: LAND-2018-00640

Ms. Bush,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
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Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
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NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: marvin.l.bush@gmail.com [mailto:marvin.l.bush@gmail.com]
Sent: Friday, July 6, 2018 7:29 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Cc: 'Marvin & Norma Bush' <marvin.l.bush@gmail.com>
Subject: LAND-2018-00640

External Email Warning! Use caution before clicking links or opening attachments.

It is time for the Design Review Board and the City to acknowledge all of the work that Emerald Heights has put into this
Project to address the neighborhood concerns. The assisted Living building is long overdue. Emerald Heights has been
through a number of iterations of its plans for an Independent Living and an Assisted Living building on campus. Plans
for this project have been changed to meet the neighborhood concerns. Demand for senior housing on the Eastside is
very high and rapid growth is demanding more senior living and care facilities. That is why we need you and other City
leaders to approve the proposed projects.
1

Sincerely,
Norma Bush

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Carlos Caguiat <carlos.caguiat58@gmail.com>
Thursday, September 6, 2018 1:52 PM
Benjamin Sticka
Emerald Heights Assisted Living and Courtyard buildings

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,
I am a resident of Emerald Heights.
At the last City Design Review Board Emerald Heights was asked to put
more trees into a small space that would effectively ruin a walking trail
that the Emerald Heights residents built and that they maintain. For
many of us residents, especially those of us who are physically limited,
this is the only way that they can get any outdoor exercise or
enjoyment. The walking trail is heavily used. Emerald Heights has more
than complied with the City's code for landscaping. Emerald Heights has
also gone to great lengths to accommodate our neighbors demands for
more trees.
I urge the Design Review Board consider what I and my fellow residents
have to say and complete its review of the project, which has been held
up for some time.
Thank you.
Carlos J. Caguiat

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Carlos Caguiat <carlos.caguiat58@gmail.com>
Saturday, July 7, 2018 10:43 AM
Benjamin Sticka
Emerald Heights application

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,
I moved to Emerald Heights because I saw many of my friends’ age at home in despair with little help. They became a
burden to their family and to the community. To avoid that, I moved to Emerald Heights which is a life care community.
I will spend my last days here. Emerald Heights still has semi private rooms in its skilled nursing facility. It is common for
a resident who is dying to share a room with another resident who is recovering from an operation or a fall or the
like. There is no privacy either for the dying resident and his family or for the recovering resident. You can imagine how
that feels and how that makes for a less than dignified death or recovery. I don’t want to die like that! Emerald Heights
has a plan to solve that problem.
To meet the needs of its residents Emerald Heights submitted a CONCEPT plan in 2010 to build two facilities in what it
thought would be a suitable area. The first one was to build a senior residence to meet the needs of the senior
population that is continuously growing on the Eastside and elsewhere. The second and most important one was to
build an assisted living building to house residents who now need this service and are housed in the main building. By
moving assisted living residents from the main building to the new building it could renovate the vacated area to make
room for private rooms for the skilled nursing facility. This was a CONCEPT PLAN. Concepts are not final plans. Concept
automobiles for example are almost always subject to change. After years of exhausted study, the final plan changed
the area for the assisted living building to make it feasible.
Some Abbey Road residents are opposed to the new plan and focus only on the CONCEPT plan. They are concerned
about a “green belt” that they perceive as being where the assisted living building will be situated. But there is no
official designation of “the green belt” on Emerald Heights’ property. These Abbey Road residents do not want their
view spoiled and they are afraid their property values will suffer. Emerald Heights responded to their concerns by
changing the design of the building, moving it back from the street and planting more trees than required by the
code. The greenery remains! Also the Abbey Road residents are wrong about their perceived loss of property
values. Million dollar homes are being built all around the neighborhood and they are snapped up as soon as they go on
the market.
Emerald Heights has done everything it can to meet the needs of the neighbors, the needs of seniors and the needs of
Emerald Heights residents. It will meet all the guidelines of the City. The City must act now to approve the building of
the two submitted projects by Emerald Heights.
Thank you.
Carlos J. Caguiat
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To:
Cc:
Subject:

Carlos Caguiat
Julie Lawton
RE: Emerald Heights Assisted Living and Courtyard buildings

Mr. Caguiat,
Thank you for your comment for the Design Review Board. I will share your comment with both the applicant and the
members of the Design Review Board. Thank you.

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Carlos Caguiat [mailto:carlos.caguiat58@gmail.com]
Sent: Thursday, September 6, 2018 1:52 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights Assisted Living and Courtyard buildings
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Dear Mr. Sticka,
I am a resident of Emerald Heights.
At the last City Design Review Board Emerald Heights was asked to put
more trees into a small space that would effectively ruin a walking trail
that the Emerald Heights residents built and that they maintain. For
many of us residents, especially those of us who are physically limited,
this is the only way that they can get any outdoor exercise or
1

enjoyment. The walking trail is heavily used. Emerald Heights has more
than complied with the City's code for landscaping. Emerald Heights has
also gone to great lengths to accommodate our neighbors demands for
more trees.
I urge the Design Review Board consider what I and my fellow residents
have to say and complete its review of the project, which has been held
up for some time.
Thank you.
Carlos J. Caguiat

Click here to report this email as spam.
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To:
Cc:
Subject:

Carlos Caguiat
Julie Lawton
RE: Emerald Heights application

Mr. Caguiat,

Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769
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From: Carlos Caguiat [mailto:carlos.caguiat58@gmail.com]
Sent: Saturday, July 7, 2018 10:43 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights application

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,
I moved to Emerald Heights because I saw many of my friends’ age at home in despair with little help. They became a
burden to their family and to the community. To avoid that, I moved to Emerald Heights which is a life care community.
I will spend my last days here. Emerald Heights still has semi private rooms in its skilled nursing facility. It is common for
a resident who is dying to share a room with another resident who is recovering from an operation or a fall or the
like. There is no privacy either for the dying resident and his family or for the recovering resident. You can imagine how
that feels and how that makes for a less than dignified death or recovery. I don’t want to die like that! Emerald Heights
has a plan to solve that problem.
1

To meet the needs of its residents Emerald Heights submitted a CONCEPT plan in 2010 to build two facilities in what it
thought would be a suitable area. The first one was to build a senior residence to meet the needs of the senior
population that is continuously growing on the Eastside and elsewhere. The second and most important one was to
build an assisted living building to house residents who now need this service and are housed in the main building. By
moving assisted living residents from the main building to the new building it could renovate the vacated area to make
room for private rooms for the skilled nursing facility. This was a CONCEPT PLAN. Concepts are not final plans. Concept
automobiles for example are almost always subject to change. After years of exhausted study, the final plan changed
the area for the assisted living building to make it feasible.
Some Abbey Road residents are opposed to the new plan and focus only on the CONCEPT plan. They are concerned
about a “green belt” that they perceive as being where the assisted living building will be situated. But there is no
official designation of “the green belt” on Emerald Heights’ property. These Abbey Road residents do not want their
view spoiled and they are afraid their property values will suffer. Emerald Heights responded to their concerns by
changing the design of the building, moving it back from the street and planting more trees than required by the
code. The greenery remains! Also the Abbey Road residents are wrong about their perceived loss of property
values. Million dollar homes are being built all around the neighborhood and they are snapped up as soon as they go on
the market.
Emerald Heights has done everything it can to meet the needs of the neighbors, the needs of seniors and the needs of
Emerald Heights residents. It will meet all the guidelines of the City. The City must act now to approve the building of
the two submitted projects by Emerald Heights.
Thank you.
Carlos J. Caguiat
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From:
Sent:
To:
Subject:

Michael Cahn <michaelhilda1@gmail.com>
Wednesday, September 5, 2018 10:20 AM
Benjamin Sticka
Emerald Heights
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Dear Committee Members,
As current residents of Emerald Heights we are very concerned about the latest landscape
suggestions to add more trees and remove part of our existing community trail. Many of us have
difficulty walking the hilling neighborhood trails and depend on our Emerald Heights trail. Many of the
suggested trees would result in removable of a portion of this beautiful trail. Emerald Heights has
gone above and beyond expectations and we feel that it is time to move forward with this project
while preserving our treasured trail. Thank you for your time and consideration.
Hilda and Michael Cahn
Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Michael Cahn <michaelhilda1@gmail.com>
Tuesday, July 3, 2018 2:33 PM
Benjamin Sticka
LAND 2018-00586 & LAND 2018-00640

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka:
I and my wife have been residents at Emerald Heights for 4 years. We are in independent living and
anticipate that we may one day require assisted care or skilled nursing placement? As you are aware,
both areas need to be expanded and the skilled nursing area with 2 persons per small room is
outdated and inadequate! The 2-man room situation for hospice care is dreadful.
Many Redmond residents have moved and continue to move from their private homes into Emerald
Heights (including residents from Abbey Road and from Trilogy). Emerald Heights adds value to our
community as a whole.
I am concerned about the delay tactics being used, trying to block the needed improvements here.
They are causing anguish in our residents and are resulting in significant increased costs! These
increased costs will be placed on our residents, many of whom can ill afford them.
I urge you and the City of Redmond to expedite the approval process to the maximum. Completion of
these vital buildings cannot come soon enough for us elderly residents. Time is truly "ticking" for us.
I realize that the permitting needs to complete all the required processes, but again, please expedite
the process!
Yours truly,
Michael and Hilda Cahn
Click here to report this email as spam.
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To:
Cc:
Subject:

Michael Cahn
Julie Lawton
RE: Emerald Heights

Mr. Cahn,
Thank you for your comment related to the landscape plan for the Design Review Board. I will share your comment with
both the applicant and the members of the Design Review Board. Thank you.

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Michael Cahn [mailto:michaelhilda1@gmail.com]
Sent: Wednesday, September 5, 2018 10:20 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights

External Email Warning! Use caution before clicking links or opening attachments.

Dear Committee Members,
As current residents of Emerald Heights we are very concerned about the latest landscape
suggestions to add more trees and remove part of our existing community trail. Many of us have
difficulty walking the hilling neighborhood trails and depend on our Emerald Heights trail. Many of the
suggested trees would result in removable of a portion of this beautiful trail. Emerald Heights has
gone above and beyond expectations and we feel that it is time to move forward with this project
while preserving our treasured trail. Thank you for your time and consideration.
Hilda and Michael Cahn
Click here to report this email as spam.
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To:
Cc:
Subject:

Michael Cahn
Julie Lawton
RE: LAND 2018-00586 & LAND 2018-00640

Mr. Cahn,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Michael Cahn [mailto:michaelhilda1@gmail.com]
Sent: Tuesday, July 3, 2018 2:33 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: LAND 2018-00586 & LAND 2018-00640

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka:
I and my wife have been residents at Emerald Heights for 4 years. We are in independent living and
anticipate that we may one day require assisted care or skilled nursing placement? As you are aware,
both areas need to be expanded and the skilled nursing area with 2 persons per small room is
outdated and inadequate! The 2-man room situation for hospice care is dreadful.
Many Redmond residents have moved and continue to move from their private homes into Emerald
Heights (including residents from Abbey Road and from Trilogy). Emerald Heights adds value to our
community as a whole.
1

I am concerned about the delay tactics being used, trying to block the needed improvements here.
They are causing anguish in our residents and are resulting in significant increased costs! These
increased costs will be placed on our residents, many of whom can ill afford them.
I urge you and the City of Redmond to expedite the approval process to the maximum. Completion of
these vital buildings cannot come soon enough for us elderly residents. Time is truly "ticking" for us.
I realize that the permitting needs to complete all the required processes, but again, please expedite
the process!
Yours truly,
Michael and Hilda Cahn
Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Gen Cahoon <gen181@frontier.com>
Sunday, July 8, 2018 11:06 AM
Benjamin Sticka
Emerald Heights ALL & IL Buildings-2018-00586

External Email Warning! Use caution before clicking links or opening attachments.

It seems to me, a 93 year old almost 10 year Emerald Heights resident who has been privy to this LONG
permitting process, that this has surely gone on long enough. The significant improvements to both the building
designs and landscaping plans should surely soothe our neighbors concerns.
I am
hoping to live long enough to see this much needed Assisted Living Building completed and in use, perhaps even by
me. I am counting on you as a responsible professional , to help make this
happen.
Very
sincerely,
Genevieve M. Cahoon
E mail:
gen181@frontier.com
10901 176th
Cir.NE #1307
Redmond WA. 980052

Click here to report this email as spam.
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To:
Cc:
Subject:

Gen Cahoon
Julie Lawton
RE: Emerald Heights ALL & IL Buildings-2018-00586

Dear Gen Cahoon,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769
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: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
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From: Gen Cahoon [mailto:gen181@frontier.com]
Sent: Sunday, July 8, 2018 11:06 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights ALL & IL Buildings-2018-00586

External Email Warning! Use caution before clicking links or opening attachments.

It seems to me, a 93 year old almost 10 year Emerald Heights resident who has been privy to this LONG
permitting process, that this has surely gone on long enough. The significant improvements to both the building
designs and landscaping plans should surely soothe our neighbors concerns.
I am
hoping to live long enough to see this much needed Assisted Living Building completed and in use, perhaps even by
me. I am counting on you as a responsible professional , to help make this
happen.
Very
sincerely,
Genevieve M. Cahoon
1

E mail:
gen181@frontier.com
10901 176th
Cir.NE #1307
Redmond WA. 980052

Click here to report this email as spam.
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From:
Sent:
To:
Cc:
Subject:

Paul Calderon <paulrcalderon@gmail.com>
Sunday, July 8, 2018 2:13 PM
Benjamin Sticka
Linacre Grant
Emerald Heights new permitting process. July 8, 2018

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka:
It is with disappointment that my wife Mary and I learned that the City of Redmond has asked
Emerald Heights to once again go through the entire permitting process for their "Courtyard"
addition and the new Assisted Living facility.
A first class Redmond citizen, like Emerald Heights, requested permission to build, on their own
existing property, in the most considerate way possible, spent thousands of dollars mitigating
real and imagined concerns by nearby citizens, and was then drowned in red tape and stymied.
Much is made in the press of the dearth of affordable housing in the Puget Sound area, and the
inordinate expense and red tape to create additional living spaces for people of all ages, which
results in ever higher and less affordable housing for everyone. That certainly affects seniors as
well! You could say we're at the end of that frustrating "food chain." Think of it this way. For
every senior that sells their house and moves to Emerald Heights, there are at least 5-6 homes
made available downstream for younger families to purchase. Call it the "housing multiplier
effect" that ripples downstream as every seller is replaced by another buyer.
Please make every effort possible to help shepherd this new petition by E.H. through the forest
of required approvals as quickly as possible. We are two seniors counting on the City of
Redmond to get it done this time.
Respectfully,
Paul R. Calderon
Mary Crawford
101-101st Ave SE #301B
Bellevue, Wa. 98004

Click here to report this email as spam.
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To:
Cc:
Subject:

Paul Calderon
Julie Lawton
RE: Emerald Heights new permitting process. July 8, 2018

Mr. Calderon,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769
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From: Paul Calderon [mailto:paulrcalderon@gmail.com]
Sent: Sunday, July 8, 2018 2:13 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Cc: Linacre Grant <grantl@emeraldheights.com>
Subject: Emerald Heights new permitting process. July 8, 2018

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka:
It is with disappointment that my wife Mary and I learned that the City of Redmond has asked
Emerald Heights to once again go through the entire permitting process for their "Courtyard"
addition and the new Assisted Living facility.
A first class Redmond citizen, like Emerald Heights, requested permission to build, on their own
existing property, in the most considerate way possible, spent thousands of dollars mitigating
real and imagined concerns by nearby citizens, and was then drowned in red tape and stymied.
1

Much is made in the press of the dearth of affordable housing in the Puget Sound area, and the
inordinate expense and red tape to create additional living spaces for people of all ages, which
results in ever higher and less affordable housing for everyone. That certainly affects seniors as
well! You could say we're at the end of that frustrating "food chain." Think of it this way. For
every senior that sells their house and moves to Emerald Heights, there are at least 5-6 homes
made available downstream for younger families to purchase. Call it the "housing multiplier
effect" that ripples downstream as every seller is replaced by another buyer.
Please make every effort possible to help shepherd this new petition by E.H. through the forest
of required approvals as quickly as possible. We are two seniors counting on the City of
Redmond to get it done this time.
Respectfully,
Paul R. Calderon
Mary Crawford
101-101st Ave SE #301B
Bellevue, Wa. 98004
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From:
Sent:
To:
Subject:

M C <mcv99@outlook.com>
Wednesday, July 11, 2018 8:58 PM
Benjamin Sticka
Emerald Heights ALL & IL Buildings: LAND-2018-00586, Conditional Use Permit, Site
Plan Entitlement

External Email Warning! Use caution before clicking links or opening attachments.
Mr. Sticka,
I am writing on behalf of my parents who are residents at Emerald Heights and on behalf of my entire
extended family including siblings, their spouses, and our adult children as residents of the City of
Redmond. We want to express our staunch support for the Emerald Heights Community and their plans for
the Courtyard and Assisted Living buildings and urge the City of Redmond to do the same by approving the
Conditional Use Permits.
We have been following the approval process with the City of Redmond. We understand the surrounding
neighbors have raised concerns about the proposed projects, but we believe Emerald Heights has made
extraordinary, good-faith efforts to address those concerns. The City of Redmond simply must balance the
needs of all its residents and our sense is that this process has been unnecessarily burdened by the City in
response to a few vocal neighbors. It is time to move these projects forward. We are very concerned that the
inability to enhance the facilities at Emerald Heights will unnecessarily displace some of the residents including
our parents or prevent our other family members from entering the community.
My sister-in-law's grandparents resided at Emerald Heights and her parents are on the waiting list. My
parents reside at Emerald Heights and we are so grateful for the “continuing care” structure that has allowed
them to remain together although one has transitioned into the assisted living wing while the other remains in
independent living. Honestly, we cannot imagine the heart ache the entire family would endure if we had to
separate them in different adult care facilities due to their disparate medical needs. The same applies to all
residents of Emerald Heights—not just spouses. When health needs or medical conditions require residents
to move to more supported levels of care, they can stay in the Emerald Heights Community surrounded by
caring staff, dedicated friends, and other familiar faces.
I distinctly remember when my neighbor described how her mother’s health declined each time she was
moved—first out of her home after her spouse died into an assisted living facility and then again into another
assisted living facility when the first one turned out to be awful and finally into nursing home where she died.
My neighbor is haunted by each of those moves as she watched her mother struggle to adjust to her new
living situation. She is convinced that her mother would not have deteriorated so rapidly had she been in a
permanent, stable environment surrounded steady friends and staff.
I share these thoughts and observations with you to emphasize why we believe it is so important to support
Emerald Heights. This is a community and care model that allows our seniors—our parents, grandparents, and
other family members—to age with dignity and support while surrounded by those they love and with whom
they share deep connections.
1

With our rapidly aging population and the intense demand for senior housing, we urge the City to approve the
conditional use permits and support the Emerald Heights projects along with other projects in the community
that benefit our seniors.
Thank you for your consideration.
Martha Carlson

Sent from Outlook
Click here to report this email as spam.

2

To:
Cc:
Subject:

MC
Julie Lawton
RE: Emerald Heights ALL & IL Buildings: LAND-2018-00586, Conditional Use Permit, Site
Plan Entitlement

Ms. Carlson,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769
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From: M C [mailto:mcv99@outlook.com]
Sent: Wednesday, July 11, 2018 8:58 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights ALL & IL Buildings: LAND-2018-00586, Conditional Use Permit, Site Plan Entitlement
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Mr. Sticka,

I am writing on behalf of my parents who are residents at Emerald Heights and on behalf of my entire extended
family including siblings, their spouses, and our adult children as residents of the City of Redmond. We want to
express our staunch support for the Emerald Heights Community and their plans for the Courtyard and Assisted
Living buildings and urge the City of Redmond to do the same by approving the Conditional Use Permits.
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We have been following the approval process with the City of Redmond. We understand the surrounding
neighbors have raised concerns about the proposed projects, but we believe Emerald Heights has made
extraordinary, good-faith efforts to address those concerns. The City of Redmond simply must balance the
needs of all its residents and our sense is that this process has been unnecessarily burdened by the City in
response to a few vocal neighbors. It is time to move these projects forward. We are very concerned that the
inability to enhance the facilities at Emerald Heights will unnecessarily displace some of the residents including
our parents or prevent our other family members from entering the community.

My sister-in-law's grandparents resided at Emerald Heights and her parents are on the waiting list. My parents
reside at Emerald Heights and we are so grateful for the “continuing care” structure that has allowed them to
remain together although one has transitioned into the assisted living wing while the other remains in
independent living. Honestly, we cannot imagine the heart ache the entire family would endure if we had to
separate them in different adult care facilities due to their disparate medical needs. The same applies to all
residents of Emerald Heights—not just spouses. When health needs or medical conditions require residents to
move to more supported levels of care, they can stay in the Emerald Heights Community surrounded by caring
staff, dedicated friends, and other familiar faces.

I distinctly remember when my neighbor described how her mother’s health declined each time she was
moved—first out of her home after her spouse died into an assisted living facility and then again into another
assisted living facility when the first one turned out to be awful and finally into nursing home where she died.
My neighbor is haunted by each of those moves as she watched her mother struggle to adjust to her new living
situation. She is convinced that her mother would not have deteriorated so rapidly had she been in a permanent,
stable environment surrounded steady friends and staff.

I share these thoughts and observations with you to emphasize why we believe it is so important to support
Emerald Heights. This is a community and care model that allows our seniors—our parents, grandparents, and
other family members—to age with dignity and support while surrounded by those they love and with whom
they share deep connections.

With our rapidly aging population and the intense demand for senior housing, we urge the City to approve the
conditional use permits and support the Emerald Heights projects along with other projects in the community
that benefit our seniors.

Thank you for your consideration.

Martha Carlson
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July 12, 2018
10901 176th Circle NE. #3419
Redmond, WA 98052

Dear Ms. Clancy,

Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment
will be shared with the members of the Technical Committee and will be considered as a part of their
recommendation on the project. As a “party of record” you will also receive correspondence, regarding
decisions on the proposed building. I have also shared this response with the applicant, in an effort to
inform all parties of your comments. If you have any additional questions or comments, please do not
hesitate to call or email.
I can be contacted via e-mail at bsticka@redmond.gov and by phone at 425-556-2470 should you have
any questions.

Ben Sticka
Planner
City of Redmond

From:
Sent:
To:
Subject:

Nancy Clancy <njclancy64@gmail.com>
Sunday, July 8, 2018 7:03 PM
Benjamin Sticka
Emerald Heights public comment

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka-My husband and I moved to Emerald Heights a little over 3 years ago. I am now 74 and Dave is soon to be 77,
young by EH standards but not so young for the community at large. I, at least, intend to enjoy a productive life
here for at least another 20 years so the new assisted living building is something I only worry about needing
“someday.” But I have friends who need it now. I know of the husband of a friend who is wheel chair bound—he
must weigh close to 200 pounds and while his wife is anything but fragile, she is 85 years old and I am sure weighs
less than 100 pounds. He tried staying overnight in one of the double rooms in Corwin Center and felt he was in a
prison cell so now is he back home. The good news is that they have the means to hire a part-time health aide for
at least a few hours a few days a week. Not all of our residents could do that. Another couple, both in their
90’s. He sat by her side every day for about six weeks in her curtained cubicle with another patient on the other
side of the curtain: no privacy, no sun, no view, etc. Fortunately she came home. What 25 years ago was
considered “state of the art” in an assisted living and skilled nursing facility is not what anyone wants today.
The stories are endless and I am sure you have heard/read them all. To our neighbors across the streets, its all
about trees, their view, and while never mentioned, their perception of what will happen to their property values if
the new Assisted Living and Courtyard Buildings are built. They seem not to take into account that we see the
backside of their houses, tall edifices (some appear to max out the height restrictions) with no screening in
winter. One house on 179th, when approached from EH toward 104th, is on a hill and during the “leave-less” season
looms up higher than either of the EH buildings is likely to.
We live in the “new” Trailside” building on the school side and love seeing the activity and energy that goes on on
those playfields. Maybe not so much the rap music that accompanies football practice but it is part of the
“bargain” we have personally made with the younger generation. And we now have a full complement of wait staff
people in our dining room, the majority of whom are high school students. We see the high school edifice out our
windows and don’t even notice it much any more although my wakeup call is about 7:05 when the buses start
arriving. I am sure that the vast majority of our neighbors will not notice our new buildings once they have been up
for a while either.
As you know, Emerald Heights has made many changes to improve upon its original submission, including moving the
AL Building to site it further from the property line, adding more trees for screening, changing the elevation and
colors, etc. It is now time for the the City to approve our projects so Emerald Heights can move forward to build
these buildings. I don’t want to be 95 and sharing a room with a stranger.
Thank you,
Nancy J. Clancy
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To:
Cc:
Subject:

Nancy Clancy
Julie Lawton
RE: Emerald Heights public comment

Mr. & Mrs. Clancy,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Nancy Clancy [mailto:njclancy64@gmail.com]
Sent: Sunday, July 8, 2018 7:03 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights public comment

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka-My husband and I moved to Emerald Heights a little over 3 years ago. I am now 74 and Dave is soon to be 77,
young by EH standards but not so young for the community at large. I, at least, intend to enjoy a productive life
here for at least another 20 years so the new assisted living building is something I only worry about needing
“someday.” But I have friends who need it now. I know of the husband of a friend who is wheel chair bound—he
must weigh close to 200 pounds and while his wife is anything but fragile, she is 85 years old and I am sure weighs
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less than 100 pounds. He tried staying overnight in one of the double rooms in Corwin Center and felt he was in a
prison cell so now is he back home. The good news is that they have the means to hire a part-time health aide for
at least a few hours a few days a week. Not all of our residents could do that. Another couple, both in their
90’s. He sat by her side every day for about six weeks in her curtained cubicle with another patient on the other
side of the curtain: no privacy, no sun, no view, etc. Fortunately she came home. What 25 years ago was
considered “state of the art” in an assisted living and skilled nursing facility is not what anyone wants today.
The stories are endless and I am sure you have heard/read them all. To our neighbors across the streets, its all
about trees, their view, and while never mentioned, their perception of what will happen to their property values if
the new Assisted Living and Courtyard Buildings are built. They seem not to take into account that we see the
backside of their houses, tall edifices (some appear to max out the height restrictions) with no screening in
winter. One house on 179th, when approached from EH toward 104th, is on a hill and during the “leave-less” season
looms up higher than either of the EH buildings is likely to.
We live in the “new” Trailside” building on the school side and love seeing the activity and energy that goes on on
those playfields. Maybe not so much the rap music that accompanies football practice but it is part of the
“bargain” we have personally made with the younger generation. And we now have a full complement of wait staff
people in our dining room, the majority of whom are high school students. We see the high school edifice out our
windows and don’t even notice it much any more although my wakeup call is about 7:05 when the buses start
arriving. I am sure that the vast majority of our neighbors will not notice our new buildings once they have been up
for a while either.
As you know, Emerald Heights has made many changes to improve upon its original submission, including moving the
AL Building to site it further from the property line, adding more trees for screening, changing the elevation and
colors, etc. It is now time for the the City to approve our projects so Emerald Heights can move forward to build
these buildings. I don’t want to be 95 and sharing a room with a stranger.
Thank you,
Nancy J. Clancy
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From:
Sent:
To:
Subject:

Dawn Clark <dawnclark@nwi.net>
Wednesday, July 4, 2018 9:22 PM
Benjamin Sticka
Emerald Heights Assisted Living Application

External Email Warning! Use caution before clicking links or opening attachments.

The voices of seniors are just as important as those of any of our neighbors. We vote in great numbers and we will be
watching how the City responds to our desire for more quality living space and health care – now and at election time.
Dawn Clark
Sent from Dawn's iPad

Click here to report this email as spam.
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To:
Subject:

Dawn Clark
RE: Emerald Heights Assisted Living Application

Ms. Clark,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

From: Dawn Clark [mailto:dawnclark@nwi.net]
Sent: Wednesday, July 4, 2018 9:22 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights Assisted Living Application

External Email Warning! Use caution before clicking links or opening attachments.

The voices of seniors are just as important as those of any of our neighbors. We vote in great numbers and we will be
watching how the City responds to our desire for more quality living space and health care – now and at election time.
Dawn Clark
Sent from Dawn's iPad
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From:
Sent:
To:
Subject:

John H Clark <johnhclark@me.com>
Wednesday, July 4, 2018 9:28 PM
Benjamin Sticka
Emerald Heights AL Building

External Email Warning! Use caution before clicking links or opening attachments.

Mr Sticka,
Abbey Road residents say that they don’t want to look at large buildings. Possible four or five houses are situated so
that they could even see the planned building. The planning team for Emerald Heights has made great efforts to keep
as many trees as possible. These trees are on the Emerald Heights property and are in addition to the line of large
trees on the street right of way. The proposed assisted living building is a vital part of the Emerald Heights mission to
care for seniors. It is sorely needed. The Redmond planning commission should grant approval for this project
without further delay.
John H Clark

Click here to report this email as spam.
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From:
Sent:
To:
Subject:
Attachments:

John H Clark <johnhclark@me.com>
Tuesday, September 4, 2018 7:58 PM
Benjamin Sticka
Emerald Heights Assisted Living and Courtyard Project
Resident-Email-for-DRB.docx

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka,
Emerald Heights has gone above and beyond the City of Redmond code for landscaping for the
proposed Assisted Living and Independent Living buildings. Over 190 new trees will be planted around
the building and perimeter of these proposed projects and almost 30 Landmark and existing trees will
be maintained.
The City Design Review Board has asked if Emerald Heights could “squeeze a few more trees” into the
landscaping plan - there is no room for more trees. The only place new trees could fit into the plan is
if Emerald Heights removes our walking path around the perimeter of the property.

We want to keep our walking path – it’s beautiful and walking is the most popular exercise for many
of our residents. As a resident volunteer, I and others have spent many hours maintaining this trail. It
would be a shame to see it truncated for the benefit of the few Abbey Road residents who can even
see the new Assisted Living building

Our neighbors spoke about the importance of greenspace and Emerald Heights listened. Emerald
Heights has more than addressed our neighbors concerns about greenspace. It’s time to move this
project forward so that we can proceed as soon as possible.

Sincerely,

1

John H Clark

Click here to report this email as spam.

John H Clark
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Email to: BSticka@redmond.gov

Mr. Sticka,
Emerald Heights has gone above and beyond the City of Redmond code for
landscaping for the proposed Assisted Living and Independent Living buildings. Over
190 new trees will be planted around the building and perimeter of these proposed
projects and almost 30 Landmark and existing trees will be maintained.
The City Design Review Board has asked if Emerald Heights could “squeeze a few
more trees” into the landscaping plan - there is no room for more trees. The only place
new trees could fit into the plan is if Emerald Heights removes our walking path around
the perimeter of the property.
We want to keep our walking path – it’s beautiful and walking is the most popular
exercise for many of our residents.
Our neighbors spoke about the importance of greenspace and Emerald Heights
listened. Emerald Heights has more than addressed our neighbors concerns about
greenspace. It’s time to move this project forward.
Sincerely,
(NAME)

To:
Cc:
Subject:

John H Clark
Julie Lawton
RE: Emerald Heights Assisted Living and Courtyard Project

Dear Mr. Clark,
Thank you for your comment related to the landscape plan for the Design Review Board. I will share your comment with
both the applicant and the members of the Design Review Board. Thank you.

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: John H Clark [mailto:johnhclark@me.com]
Sent: Tuesday, September 4, 2018 7:58 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights Assisted Living and Courtyard Project

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka,
Emerald Heights has gone above and beyond the City of Redmond code for landscaping for the
proposed Assisted Living and Independent Living buildings. Over 190 new trees will be planted around
the building and perimeter of these proposed projects and almost 30 Landmark and existing trees will
be maintained.
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The City Design Review Board has asked if Emerald Heights could “squeeze a few more trees” into the
landscaping plan - there is no room for more trees. The only place new trees could fit into the plan is
if Emerald Heights removes our walking path around the perimeter of the property.

We want to keep our walking path – it’s beautiful and walking is the most popular exercise for many
of our residents. As a resident volunteer, I and others have spent many hours maintaining this trail. It
would be a shame to see it truncated for the benefit of the few Abbey Road residents who can even
see the new Assisted Living building

Our neighbors spoke about the importance of greenspace and Emerald Heights listened. Emerald
Heights has more than addressed our neighbors concerns about greenspace. It’s time to move this
project forward so that we can proceed as soon as possible.

Sincerely,

John H Clark

Click here to report this email as spam.

John H Clark
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To:
Cc:
Subject:

John H Clark
Julie Lawton
RE: Emerald Heights AL Building

Mr. Clark,

Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

From: John H Clark [mailto:johnhclark@me.com]
Sent: Wednesday, July 4, 2018 9:28 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights AL Building

External Email Warning! Use caution before clicking links or opening attachments.

Mr Sticka,
Abbey Road residents say that they don’t want to look at large buildings. Possible four or five houses are situated so
that they could even see the planned building. The planning team for Emerald Heights has made great efforts to keep
as many trees as possible. These trees are on the Emerald Heights property and are in addition to the line of large
trees on the street right of way. The proposed assisted living building is a vital part of the Emerald Heights mission to
care for seniors. It is sorely needed. The Redmond planning commission should grant approval for this project
without further delay.
John H Clark

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Gail Coie <gcoie@mindspring.com>
Tuesday, September 4, 2018 5:45 PM
Benjamin Sticka
Trees and Trails at Emerald Heights

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,
We believe Emerald Heights has gone above and beyond the City of Redmond code for landscaping for the proposed
Assisted Living and Independent Living buildings. Over 190 new trees will be planted around the building and perimeter
of these proposed projects and almost thirty Landmark and existing trees will be maintained.
The City Design Review Board has asked if Emerald Heights could “squeeze a few more trees” into the landscaping plan there is no room for more trees. The only place new trees could fit into the plan is if Emerald Heights removes our
walking path around the perimeter of the property.
We want to keep our walking path – it is beautiful and walking is the most popular exercise for ourselves and many
other residents.
Our neighbors spoke about the importance of green space and Emerald Heights listened. Emerald Heights has more than
addressed our neighbors concerns about green space. We believe it is time to move this project forward and we would
appreciate your help.
Sincerely, Michael and Gail Coie
10875 176th Cir NE Apt 2804
Redmond, WA 98052

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Gail Coie <gcoie@mindspring.com>
Thursday, July 5, 2018 6:13 PM
Benjamin Sticka
Emerald Heights planning project

External Email Warning! Use caution before clicking links or opening attachments.

As the number of senior citizens will grow greatly in the near future there is need for more homes for them. Emerald
Heights would help provide an exceptional home and life long care. We need more apartments to be ready for the
coming aged people. We ask you to vote for approval of the two projects Emerald Heights has asked for.
Michael and Gail Coie

Residents of Redmond and Emerald Heights

Gail and Michael Coie
10875 176th Cir NE Apt. 2804
Redmond WA 98052-7309
425-307-1784
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To:
Cc:
Subject:

Gail Coie
Julie Lawton
RE: Trees and Trails at Emerald Heights

Dear Ms. Coie,
Thank you for your comment related to the landscape plan for the Design Review Board. I will share your comment with
both the applicant and the members of the Design Review Board. Thank you.

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Gail Coie [mailto:gcoie@mindspring.com]
Sent: Tuesday, September 4, 2018 5:45 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Trees and Trails at Emerald Heights

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,
We believe Emerald Heights has gone above and beyond the City of Redmond code for landscaping for the proposed
Assisted Living and Independent Living buildings. Over 190 new trees will be planted around the building and perimeter
of these proposed projects and almost thirty Landmark and existing trees will be maintained.
The City Design Review Board has asked if Emerald Heights could “squeeze a few more trees” into the landscaping plan there is no room for more trees. The only place new trees could fit into the plan is if Emerald Heights removes our
walking path around the perimeter of the property.
We want to keep our walking path – it is beautiful and walking is the most popular exercise for ourselves and many
other residents.
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Our neighbors spoke about the importance of green space and Emerald Heights listened. Emerald Heights has more than
addressed our neighbors concerns about green space. We believe it is time to move this project forward and we would
appreciate your help.
Sincerely, Michael and Gail Coie
10875 176th Cir NE Apt 2804
Redmond, WA 98052

Click here to report this email as spam.
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To:
Cc:
Subject:

Gail Coie
Julie Lawton
RE: Emerald Heights planning project

Mr. & Mrs. Coie,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
C: 425.556.2470 |4: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail
account is a public record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW
42.56, regardless of any claim of confidentiality or privilege asserted by an external party.

-----Original Message----From: Gail Coie [mailto:gcoie@mindspring.com]
Sent: Thursday, July 5, 2018 6:13 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights planning project
External Email Warning! Use caution before clicking links or opening attachments.

As the number of senior citizens will grow greatly in the near future there is need for more homes for them. Emerald
Heights would help provide an exceptional home and life long care. We need more apartments to be ready for the
coming aged people. We ask you to vote for approval of the two projects Emerald Heights has asked for.
Michael and Gail Coie

Residents of Redmond and Emerald Heights

Gail and Michael Coie
1

10875 176th Cir NE Apt. 2804
Redmond WA 98052-7309
425-307-1784
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From:
Sent:
To:
Subject:

rcopin <rjcopin@comcast.net>
Wednesday, July 11, 2018 11:54 AM
Benjamin Sticka
Emerald Heights Building Permit

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka,
As a resident of Emerald Heights, I support and look forward to the construction here of much neeeded
improvements.
You have an important and, some might say, at times an impossible task. Enforcing city codes (sometimes
requiring interpretation or judgement), balancing competing interests regarding many factors such as the environment
and economic interests. You are also a pivotal person in a governing process and part of a bureaucratic and perhaps
occasionally too political an elected and appointed governing system. I get that, and I appaud the credentials you bring
to the table of assessment of needs for construction within the city limits. Yours is a significant responsibility. I get that,
too. Our nation's history, and, no doubt, Redmond's history, is repleat with competing interests between neighbors and
neighbors or businesses and neighbors or whatevr else. I get that.
From the bottom of my intellect and heart and experience as a former federal bureacrat - having served with a
federal regulatory agency in the other Washington for seven years -- I ask that you and your team, in assessing approval
moving forward on Emerald Heights projects, stay targeted on compliance with city codes and requirements. Please do
not allow what I consider to be expressions of concern by neighbors, people or interests that do not represent the public
good to get in the way of our necessary progress.
Emerald Heights benefits its residents, of course. That's why we are here. We're among the elderly in the
community and do not look to the government, national or local, to take care of us. We wish to take care of ourselves.
We can if government doesn't get in the way. We've paid our dues. More than a few residents have been residents,
even business owners, here in Redmond for decades. In any arena where competing interests may be in play, I firmly
believe ours should take precedence absent clear and distinct data to the contrary. I believe the Emerald Heights
administration has altered planning more than sufficiently by now to comply and urge acceptance of that reality.
My wife recently recovered from very serious complications of life saving measures. Following weeks of
hospitalization, she was in a hospital bed in the Emerald Heights skilled nursing unit for six weeks. For that entire time,
her bed was in a small space carved out from what was designed as and should be a single room. However, space limits
were such that she shared the space for those many weeks, only curtained off from the other occupant, with no privacy
otherwise. Despite the excellent nursing care she received, being cared for in those circumstances was not pleasant and
will be relieved with construction of our new facilities.
We love living here in Redmond where we do almost all our shopping. Thank you for noting this message.

Raymond J. Copin
10875 176th Circle NE
Apt 3813
1

Redmond, WA 98052

Click here to report this email as spam.
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To:
Cc:
Subject:

rcopin
Julie Lawton
RE: Emerald Heights Building Permit

Mr. Copin,

Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: rcopin [mailto:rjcopin@comcast.net]
Sent: Wednesday, July 11, 2018 11:54 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights Building Permit

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka,
As a resident of Emerald Heights, I support and look forward to the construction here of much neeeded
improvements.
You have an important and, some might say, at times an impossible task. Enforcing city codes (sometimes
requiring interpretation or judgement), balancing competing interests regarding many factors such as the environment
and economic interests. You are also a pivotal person in a governing process and part of a bureaucratic and perhaps
occasionally too political an elected and appointed governing system. I get that, and I appaud the credentials you bring
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to the table of assessment of needs for construction within the city limits. Yours is a significant responsibility. I get that,
too. Our nation's history, and, no doubt, Redmond's history, is repleat with competing interests between neighbors and
neighbors or businesses and neighbors or whatevr else. I get that.
From the bottom of my intellect and heart and experience as a former federal bureacrat - having served with a
federal regulatory agency in the other Washington for seven years -- I ask that you and your team, in assessing approval
moving forward on Emerald Heights projects, stay targeted on compliance with city codes and requirements. Please do
not allow what I consider to be expressions of concern by neighbors, people or interests that do not represent the public
good to get in the way of our necessary progress.
Emerald Heights benefits its residents, of course. That's why we are here. We're among the elderly in the
community and do not look to the government, national or local, to take care of us. We wish to take care of ourselves.
We can if government doesn't get in the way. We've paid our dues. More than a few residents have been residents,
even business owners, here in Redmond for decades. In any arena where competing interests may be in play, I firmly
believe ours should take precedence absent clear and distinct data to the contrary. I believe the Emerald Heights
administration has altered planning more than sufficiently by now to comply and urge acceptance of that reality.
My wife recently recovered from very serious complications of life saving measures. Following weeks of
hospitalization, she was in a hospital bed in the Emerald Heights skilled nursing unit for six weeks. For that entire time,
her bed was in a small space carved out from what was designed as and should be a single room. However, space limits
were such that she shared the space for those many weeks, only curtained off from the other occupant, with no privacy
otherwise. Despite the excellent nursing care she received, being cared for in those circumstances was not pleasant and
will be relieved with construction of our new facilities.
We love living here in Redmond where we do almost all our shopping. Thank you for noting this message.

Raymond J. Copin
10875 176th Circle NE
Apt 3813
Redmond, WA 98052

Click here to report this email as spam.

2

From:
Sent:
To:
Subject:

James Crim <crimcon@comcast.net>
Monday, July 9, 2018 8:41 PM
Benjamin Sticka
Emerald Heights AL & IL

External Email Warning! Use caution before clicking links or opening attachments.

Ben,
This email is in support of LAND-2018-00586 and LAND-2018-00640. I am a resident of Emerald Heights and a
concerned and voting citizen of Redmond. I served in the city of Edmonds on their Planning Board for six years. I am
also a Professional Engineer who has helped site asphalt production plants around the state of Washington. I believe I
understand the permitting process that is currently underway for both the CUP and the Site Plan Entitlement. All the
information available regarding the AL & IL buildings says to me that Emerald Heights is meeting or exceeding all the
pertinent City of Redmond codes in pursuing these permits. Emerald Heights has attempted in many ways to appease
the neighbors by the changes that have been made. The actions of the opponents now are classic NIMBY actions. Their
claims do not have any real basis except emotion. It is past time for this circus to be finished and the permits to be
granted. The residents of Emerald Heights need the improved health care facilities that the AL building will
provide. Careful analysis has shown that this building cannot be located in any other location. Similarly, the Courtyard
building is a needed source of funding for the ongoing operation. The subject applications need to be approved as
soon as possible.

James A. Crim, P.E.
10875 – 176th CIRCLE NE, #3803
Redmond, WA 98052

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Nancy Crim <ncrimwindermere@comcast.net>
Monday, July 9, 2018 12:30 PM
Benjamin Sticka
one more time!

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,
You and I have an ongoing, and much appreciated, relationship answering my inquiries over Emerald Heights building
applications.
Your first reply to my phone call is dated June 22, 2017. You have answered my questions incredibly promptly. Thank
you.
Is there any way you can tweek your e-files, pull up all my emailed letters to you, and enter them now as Comments to
the
Planning Department on the question of building permits to Emerald Heights? It would be impressive!!
I appreciate your increased workload with this required Comment Period. So add this letter to the pile, OK? For 14
months I have articulated my concerns. It may be bad politics to say “Just approve the damn building”. I do understand
the need for the Planning Department to do things ‘decently and in order’. But you have listened to me (and many
others) saying the cranky neighbors have had their say. I believe Emerald Heights has amended and tweaked and
started over enough times.
Please. Just. Approve. The.

Building.

Applications.

For

Emerald

Cordially,
Nancy Crim
Redmond resident almost 4 years
Age 82 and getting older as we email

Click here to report this email as spam.
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Heights.

To:
Cc:
Subject:

James Crim
Julie Lawton
RE: Emerald Heights AL & IL

Mr. Crim,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: James Crim [mailto:crimcon@comcast.net]
Sent: Monday, July 9, 2018 8:41 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights AL & IL

External Email Warning! Use caution before clicking links or opening attachments.

Ben,
This email is in support of LAND-2018-00586 and LAND-2018-00640. I am a resident of Emerald Heights and a
concerned and voting citizen of Redmond. I served in the city of Edmonds on their Planning Board for six years. I am
also a Professional Engineer who has helped site asphalt production plants around the state of Washington. I believe I
understand the permitting process that is currently underway for both the CUP and the Site Plan Entitlement. All the
information available regarding the AL & IL buildings says to me that Emerald Heights is meeting or exceeding all the
pertinent City of Redmond codes in pursuing these permits. Emerald Heights has attempted in many ways to appease
the neighbors by the changes that have been made. The actions of the opponents now are classic NIMBY actions. Their
1

claims do not have any real basis except emotion. It is past time for this circus to be finished and the permits to be
granted. The residents of Emerald Heights need the improved health care facilities that the AL building will
provide. Careful analysis has shown that this building cannot be located in any other location. Similarly, the Courtyard
building is a needed source of funding for the ongoing operation. The subject applications need to be approved as
soon as possible.

James A. Crim, P.E.
10875 – 176th CIRCLE NE, #3803
Redmond, WA 98052

Click here to report this email as spam.
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To:
Cc:
Subject:

Nancy Crim
Julie Lawton
RE: one more time!

Hi Nancy,
Thank you for your email and letter regarding the proposed buildings at the Emerald Heights Campus. Your comment
will be shared with the members of the Technical Committee and will be considered as a part of their recommendation
on the project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed
building. I have also shared this response with the applicant, in an effort to inform all parties of your comments. If you
have any additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which
will direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
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Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Nancy Crim [mailto:ncrimwindermere@comcast.net]
Sent: Monday, July 9, 2018 12:30 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: one more time!

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,
You and I have an ongoing, and much appreciated, relationship answering my inquiries over Emerald Heights building
applications.
Your first reply to my phone call is dated June 22, 2017. You have answered my questions incredibly promptly. Thank
you.
1

Is there any way you can tweek your e-files, pull up all my emailed letters to you, and enter them now as Comments to
the
Planning Department on the question of building permits to Emerald Heights? It would be impressive!!
I appreciate your increased workload with this required Comment Period. So add this letter to the pile, OK? For 14
months I have articulated my concerns. It may be bad politics to say “Just approve the damn building”. I do understand
the need for the Planning Department to do things ‘decently and in order’. But you have listened to me (and many
others) saying the cranky neighbors have had their say. I believe Emerald Heights has amended and tweaked and
started over enough times.
Please. Just. Approve. The.

Building.

Applications.

For

Emerald

Heights.

Cordially,
Nancy Crim
Redmond resident almost 4 years
Age 82 and getting older as we email

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Bruce F. Cullen <cullen@uw.edu>
Thursday, July 5, 2018 9:36 AM
Benjamin Sticka
Emerald Heights expansion

External Email Warning! Use caution before clicking links or opening attachments.
Dear Mr. Sticka,
I am a retired physician (on the UW School of Medicine faculty for 25 years) and a senior citizen living in
Redmond (Trilogy). My wife and I are on the waitlist for a residence at Emerald Heights. By now you have
probably been inundated with comments for and against the expansion of the Emerald Heights facility, but I
want to give you perhaps a different perspective on the issue.
From my experience as a physician I am acutely aware of the growing size and increased longevity of the
senior citizen population, yet also aware of the extreme shortage of facilities for seniors - particularly for
assisted living and skilled nursing. Hospitals are under great pressure to discharge patients early so as to
reduce costs, yet there are inadequate numbers of skilled nursing facilities (SNF) and many of these SNFs in
the Puget Sound Area are of poor quality. I know of several examples where seniors have been discharged
from the hospital to a SNF which is often far distant from their spouses and family members. Examples
include senior residents living in Redmond who are sent to a SNF in Bothell, West Seattle, and Renton. This is
unconscionable!
The senior citizens of Redmond deserve the right to have access to good assisted living facilities and SNFs in
Redmond. Emerald Heights is one of the only ones available and it provides high quality care. Yet, there are
insufficient assisted living and SNF rooms/beds. Also, there is a great demand on the part of we seniors living
in Redmond for independent living arrangements as well.
The executive staff of Emerald Heights have gone through all the necessary steps to permit construction of
more facilities on the property without impacting the neighbors. The complaints by neighbors are classic
NIMBY (not in my back yard) complaints without merit.
It is the responsibility of the Redmond city council and staff to insure that the senior citizens in this community
have access to proper independent living, assisted living, and SNF in their city. We should not be forced to
seek out these facilities in neighboring, or often far distant, communities.
The Emerald Heights proposals for expansion have gone above and beyond the code requirements for the City
of Redmond. My wife and i, plus many other senior citizen residents of Redmond, strongly advocate that
these proposals be approved.
Bruce F. Cullen, MD
Professor Emeritus
Department of Anesthesiology, University of Washington
12336 235th Pl NE
1

Redmond, WA 98053
Phone 425.836.9442
Click here to report this email as spam.
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To:
Cc:
Subject:

Bruce F. Cullen
Julie Lawton
RE: Emerald Heights expansion

Dr. Cullen,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
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Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
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NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Bruce F. Cullen [mailto:cullen@uw.edu]
Sent: Thursday, July 5, 2018 9:36 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights expansion

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,

I am a retired physician (on the UW School of Medicine faculty for 25 years) and a senior citizen living in
Redmond (Trilogy). My wife and I are on the waitlist for a residence at Emerald Heights. By now you have
1

probably been inundated with comments for and against the expansion of the Emerald Heights facility, but I
want to give you perhaps a different perspective on the issue.

From my experience as a physician I am acutely aware of the growing size and increased longevity of the senior
citizen population, yet also aware of the extreme shortage of facilities for seniors - particularly for assisted
living and skilled nursing. Hospitals are under great pressure to discharge patients early so as to reduce costs,
yet there are inadequate numbers of skilled nursing facilities (SNF) and many of these SNFs in the Puget Sound
Area are of poor quality. I know of several examples where seniors have been discharged from the hospital to a
SNF which is often far distant from their spouses and family members. Examples include senior residents
living in Redmond who are sent to a SNF in Bothell, West Seattle, and Renton. This is unconscionable!

The senior citizens of Redmond deserve the right to have access to good assisted living facilities and SNFs in
Redmond. Emerald Heights is one of the only ones available and it provides high quality care. Yet, there are
insufficient assisted living and SNF rooms/beds. Also, there is a great demand on the part of we seniors living
in Redmond for independent living arrangements as well.

The executive staff of Emerald Heights have gone through all the necessary steps to permit construction of
more facilities on the property without impacting the neighbors. The complaints by neighbors are classic
NIMBY (not in my back yard) complaints without merit.

It is the responsibility of the Redmond city council and staff to insure that the senior citizens in this community
have access to proper independent living, assisted living, and SNF in their city. We should not be forced to
seek out these facilities in neighboring, or often far distant, communities.

The Emerald Heights proposals for expansion have gone above and beyond the code requirements for the City
of Redmond. My wife and i, plus many other senior citizen residents of Redmond, strongly advocate that these
proposals be approved.

Bruce F. Cullen, MD
Professor Emeritus
Department of Anesthesiology, University of Washington
12336 235th Pl NE
Redmond, WA 98053
Phone 425.836.9442
2
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From:
Sent:
To:
Cc:
Subject:

Patricia Curtis <pjcurtis81@gmail.com>
Sunday, July 8, 2018 8:21 PM
Benjamin Sticka
grantl@emeraldheights.com; Jackie Claessens; jtcurtis@hotmail.com
Emerald Heights

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka,
My husband John and I write to urge the City of Redmond to approve the CUP application of Emerald Heights for its
proposed Courtyard and assisted living improvements. John and I look forward very much to becoming Courtyard
residents and members of the Emerald Heights and Redmond community. The proposed improvements will allow
Emerald Heights to meet the needs of its residents and maintain and enhance the value of the whole community and
surrounding neighborhood. We understand that the proposed projects meet or exceed all applicable City Code
requirements and have been significantly reworked to take into account the concerns of the Abbey Road neighbors. In
particular, the projects incorporate extensive green spaces and landscaping features that meet neighbors’ concerns and
will ensure that the improvements are consistent with the aesthetics and character of the neighborhood.
We strongly support these forward thinking and valuable projects and believe they will continue to position Emerald
Heights as one of the northwest’s (if not the country’s) most well regarded and respected CCRC’s. Please approve the
CUP without further delay.
Thank you,
Patricia and John Curtis
Sent from my iPad

1

To:
Cc:
Subject:

Patricia Curtis
Julie Lawton
RE: Emerald Heights

Ms. Curtis,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
C: 425.556.2470 |4: bsticka@redmond.gov | Redmond.gov
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NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail
account is a public record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW
42.56, regardless of any claim of confidentiality or privilege asserted by an external party.

-----Original Message----From: Patricia Curtis [mailto:pjcurtis81@gmail.com]
Sent: Sunday, July 8, 2018 8:21 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Cc: grantl@emeraldheights.com; Jackie Claessens <jackiec@emeraldheights.com>; jtcurtis@hotmail.com
Subject: Emerald Heights
External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka,

1

My husband John and I write to urge the City of Redmond to approve the CUP application of Emerald Heights for its
proposed Courtyard and assisted living improvements. John and I look forward very much to becoming Courtyard
residents and members of the Emerald Heights and Redmond community. The proposed improvements will allow
Emerald Heights to meet the needs of its residents and maintain and enhance the value of the whole community and
surrounding neighborhood. We understand that the proposed projects meet or exceed all applicable City Code
requirements and have been significantly reworked to take into account the concerns of the Abbey Road neighbors. In
particular, the projects incorporate extensive green spaces and landscaping features that meet neighbors’ concerns and
will ensure that the improvements are consistent with the aesthetics and character of the neighborhood.
We strongly support these forward thinking and valuable projects and believe they will continue to position Emerald
Heights as one of the northwest’s (if not the country’s) most well regarded and respected CCRC’s. Please approve the
CUP without further delay.
Thank you,
Patricia and John Curtis
Sent from my iPad
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From:
Sent:
To:
Subject:

Pauline Cushing <p_cushing@outlook.com>
Tuesday, July 10, 2018 1:47 PM
Benjamin Sticka
EMERALD HEIGHTS ALL & IL Buildings: LAND-2018-00586, Conditional Use Permit &
LAND-2018-00640

External Email Warning! Use caution before clicking links or opening attachments.
Respect! We , the senior citizen residents of Emerald Heights would like the City of Redmond to show us the
respect we need to spend our remaining years in good health and good spirits. We want assurances that our
future health living and healthcare needs will be met in a setting that allows us to maintain our friendships,
our greatest level of independence and our dignity. That is why we need you, and other city leaders, to
approve the proposed Emerald heights projects.
Pauline R. Cushing
10901 176th Circle N. E.
Redmond, WA 98052

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Pauline Cushing <p_cushing@outlook.com>
Monday, July 9, 2018 3:11 AM
Benjamin Sticka
Fw: Emerald heights ALL & IL Buildings: LAND-2018-00586, Conditional Use Permit &
LAND-2018-00640

External Email Warning! Use caution before clicking links or opening attachments.

From: Pauline Cushing
Sent: Monday, July 9, 2018 3:05 AM
To: BSTICKA@redmond.gov
Subject: Emerald heights ALL & IL Buildings: LAND-2018-00586, Conditional Use Permit & LAND-2018-00640

Emerald Heights has achieved a great balance of interests while meeting or exceeding Redmond City codes in
their efforts to please the neighborhood in the building of two new buildings. It is time for the Design Review
Board and the City to recognize the need for these buildings and the efforts Emerald Heights has put into their
design.
Pauline Cushing
Emerald Heights resident
Click here to report this email as spam.
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To:
Cc:
Subject:

Pauline Cushing
Julie Lawton
RE: EMERALD HEIGHTS ALL & IL Buildings: LAND-2018-00586, Conditional Use Permit &
LAND-2018-00640

Ms. Cushing,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
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NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Pauline Cushing [mailto:p_cushing@outlook.com]
Sent: Tuesday, July 10, 2018 1:47 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: EMERALD HEIGHTS ALL & IL Buildings: LAND-2018-00586, Conditional Use Permit & LAND-2018-00640

External Email Warning! Use caution before clicking links or opening attachments.

Respect! We , the senior citizen residents of Emerald Heights would like the City of Redmond to show us the
respect we need to spend our remaining years in good health and good spirits. We want assurances that our
future health living and healthcare needs will be met in a setting that allows us to maintain our friendships, our
greatest level of independence and our dignity. That is why we need you, and other city leaders, to approve the
proposed Emerald heights projects.
1

Pauline R. Cushing
10901 176th Circle N. E.
Redmond, WA 98052

Click here to report this email as spam.
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To:
Subject:

Pauline Cushing
RE: Emerald heights ALL & IL Buildings: LAND-2018-00586, Conditional Use Permit &
LAND-2018-00640

Ms. Cushing,

Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
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confidentiality or privilege asserted by an external party.

From: Pauline Cushing [mailto:p_cushing@outlook.com]
Sent: Monday, July 9, 2018 3:11 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Fw: Emerald heights ALL & IL Buildings: LAND-2018-00586, Conditional Use Permit & LAND-2018-00640

External Email Warning! Use caution before clicking links or opening attachments.
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From: Pauline Cushing
Sent: Monday, July 9, 2018 3:05 AM
To: BSTICKA@redmond.gov
Subject: Emerald heights ALL & IL Buildings: LAND-2018-00586, Conditional Use Permit & LAND-2018-00640

Emerald Heights has achieved a great balance of interests while meeting or exceeding Redmond City codes in
their efforts to please the neighborhood in the building of two new buildings. It is time for the Design Review
Board and the City to recognize the need for these buildings and the efforts Emerald Heights has put into their
design.

Pauline Cushing
Emerald Heights resident

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Julie Dahl <dahl_julie@hotmail.com>
Wednesday, September 5, 2018 11:06 AM
Benjamin Sticka
Emerald Heights and trees that would eliminate part of trail

External Email Warning! Use caution before clicking links or opening attachments.
Mr. Sticka,
Emerald Heights has gone above and beyond the City of Redmond code for landscaping for the
proposed Assisted Living and Independent Living buildings. Over 190 new trees will be planted
around the building and perimeter of these proposed projects and almost 30 Landmark and existing
trees will be maintained.
The City Design Review Board has asked if Emerald Heights could “squeeze a few more trees” into
the landscaping plan, but there is no room for more trees. The only place new trees could fit into the
plan is if Emerald Heights removes our walking path around the perimeter of the property.
The trail is one of the most important benefits of living at Emerald Heights and many people depend
on it for their daily exercise, including staff and people from assisted living, whom I often see on the
trail with an attendant. It is beautiful, peaceful and vital for the health of many here; walking is the
primary exercise for many of our residents.
Our neighbors spoke about the importance of green space and Emerald Heights listened. Emerald
Heights has more than addressed our neighbors concerns about green space. It’s time to move this
project forward.

Sincerely,
Juliette A Dahl
Click here to report this email as spam.
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To:
Cc:
Subject:

Julie Dahl
Julie Lawton
RE: Emerald Heights and trees that would eliminate part of trail

Ms. Dahl,
Thank you for your comment related to the landscape plan for the Design Review Board. I will share your comment with
both the applicant and the members of the Design Review Board. Thank you.

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
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confidentiality or privilege asserted by an external party.

From: Julie Dahl [mailto:dahl_julie@hotmail.com]
Sent: Wednesday, September 5, 2018 11:06 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights and trees that would eliminate part of trail

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka,
Emerald Heights has gone above and beyond the City of Redmond code for landscaping for the
proposed Assisted Living and Independent Living buildings. Over 190 new trees will be planted
around the building and perimeter of these proposed projects and almost 30 Landmark and existing
trees will be maintained.
The City Design Review Board has asked if Emerald Heights could “squeeze a few more trees” into
the landscaping plan, but there is no room for more trees. The only place new trees could fit into the
plan is if Emerald Heights removes our walking path around the perimeter of the property.
The trail is one of the most important benefits of living at Emerald Heights and many people depend
on it for their daily exercise, including staff and people from assisted living, whom I often see on the
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trail with an attendant. It is beautiful, peaceful and vital for the health of many here; walking is the
primary exercise for many of our residents.
Our neighbors spoke about the importance of green space and Emerald Heights listened. Emerald
Heights has more than addressed our neighbors concerns about green space. It’s time to move this
project forward.

Sincerely,
Juliette A Dahl
Click here to report this email as spam.
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July 12, 2018
10901 176th Circle NE. #2321
Redmond, WA 98052

Dear Ms. Donaldson,

Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment
will be shared with the members of the Technical Committee and will be considered as a part of their
recommendation on the project. As a “party of record” you will also receive correspondence, regarding
decisions on the proposed building. I have also shared this response with the applicant, in an effort to
inform all parties of your comments. If you have any additional questions or comments, please do not
hesitate to call or email.
I can be contacted via e-mail at bsticka@redmond.gov and by phone at 425-556-2470 should you have
any questions.

Ben Sticka
Planner
City of Redmond

From:
Sent:
To:
Subject:

Marvin Elbon <mrelbon@comcast.net>
Sunday, July 8, 2018 4:54 PM
Benjamin Sticka
Emerald Heights ALL & IL Buildings: Land-2018-00586 Permit & Land-2018-00640 Site
Plan Entitlement

External Email Warning! Use caution before clicking links or opening attachments.

I am a senior citizen and wish to spend my remaining years in good health and good
spirits. That is why I moved into Emerald Heights. Without the new Assisted Living facility this
care may not be available to me when I need it. I want my future health living and healthcare
needs to be met in a setting where my friends are and where I will have the greatest level of
independence and be able to maintain my dignity.
That is why I need you, and other City leaders, to approve the proposed Emerald Heights
projects. Significant improvements have been made to the building designs and landscaping
plans for the proposed projects to address City and neighborhood concerns. These changes
are far above and beyond what City code requires and demonstrates the commitment of
Emerald Heights to maintain the neighborhood character.
The voices of seniors are just as important as those of our neighbors.
It is time to vote for approval now!
Thank you for your prompt action on this extremely important matter.
Marvin Elbon
10909 176th Circle NE
Redmond, Wa 98052
Virus-free. www.avast.com

Click here to report this email as spam.
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To:
Cc:
Subject:

Marvin Elbon
Julie Lawton
RE: Emerald Heights ALL & IL Buildings: Land-2018-00586 Permit & Land-2018-00640
Site Plan Entitlement

Mr. Elbon,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769
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record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Marvin Elbon [mailto:mrelbon@comcast.net]
Sent: Sunday, July 8, 2018 4:54 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights ALL & IL Buildings: Land-2018-00586 Permit & Land-2018-00640 Site Plan Entitlement
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I am a senior citizen and wish to spend my remaining years in good health and good
spirits. That is why I moved into Emerald Heights. Without the new Assisted Living facility this
care may not be available to me when I need it. I want my future health living and healthcare
1

needs to be met in a setting where my friends are and where I will have the greatest level of
independence and be able to maintain my dignity.
That is why I need you, and other City leaders, to approve the proposed Emerald Heights
projects. Significant improvements have been made to the building designs and landscaping
plans for the proposed projects to address City and neighborhood concerns. These changes
are far above and beyond what City code requires and demonstrates the commitment of
Emerald Heights to maintain the neighborhood character.
The voices of seniors are just as important as those of our neighbors.
It is time to vote for approval now!
Thank you for your prompt action on this extremely important matter.
Marvin Elbon
10909 176th Circle NE
Redmond, Wa 98052
Virus-free. www.avast.com

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Dave Ellis <dfellis@comcast.net>
Sunday, July 8, 2018 12:31 PM
Benjamin Sticka
Emerald Heights Courtyard and Assisted Living Projects

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Ben Sticka City of Redmond Planning Department,
We are writing to you regarding the Emerald Heights (EMH) Courtyard and Assisted Living Projects.
We are future residents of the Emerald Heights Courtyard building and longtime eastside residents in the Redmond
area.
We have reviewed the plans for both projects and the numerous revisions that EMH has made to meet the city’s and
surrounding
Neighbors concerns regarding the project and feel that it more than exceeds the requirements of all party’s.
The Courtyard and Assisted Living buildings provide quality living space and health care for the our senior population
which is desperately
needed in a fast growing and diverse city like Redmond. The good news is that these projects allow for both the
preservation
of green space, addition of quality living space and health care for Redmond’s growing population of senior citizens.
We prefer to stay in the Redmond area near family and friends but facilities like EMH are very limited in the Redmond
area.
Therefore we feel it’s imperative for the City to support the balanced and low impact growth of this facility within the
City of Redmond.
It’s time for the Design Review Board and City to acknowledge all the work EMH has put into addressing City codes and
neighborhood concerns
while at the same time meeting the living and healthcare needs of it’s residents.
Please approve these applications promptly so that EMH can begin providing Redmond’s current and future senior
population with these much needed
services.
Thank You
Dave and Sherry Ellis
dfellis@comcast.net

Sent from Mail for Windows 10

Click here to report this email as spam.
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To:
Cc:
Subject:

Dave Ellis
Julie Lawton
RE: Emerald Heights Courtyard and Assisted Living Projects

Mr. Ellis,

Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for updates.
Thank you.
LAND USE ACTIONS PAGE
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Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
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NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
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From: Dave Ellis [mailto:dfellis@comcast.net]
Sent: Sunday, July 8, 2018 12:31 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights Courtyard and Assisted Living Projects

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Ben Sticka City of Redmond Planning Department,
We are writing to you regarding the Emerald Heights (EMH) Courtyard and Assisted Living Projects.
We are future residents of the Emerald Heights Courtyard building and longtime eastside residents in the Redmond
area.
We have reviewed the plans for both projects and the numerous revisions that EMH has made to meet the city’s and
surrounding
1

Neighbors concerns regarding the project and feel that it more than exceeds the requirements of all party’s.
The Courtyard and Assisted Living buildings provide quality living space and health care for the our senior population
which is desperately
needed in a fast growing and diverse city like Redmond. The good news is that these projects allow for both the
preservation
of green space, addition of quality living space and health care for Redmond’s growing population of senior citizens.
We prefer to stay in the Redmond area near family and friends but facilities like EMH are very limited in the Redmond
area.
Therefore we feel it’s imperative for the City to support the balanced and low impact growth of this facility within the
City of Redmond.
It’s time for the Design Review Board and City to acknowledge all the work EMH has put into addressing City codes and
neighborhood concerns
while at the same time meeting the living and healthcare needs of it’s residents.
Please approve these applications promptly so that EMH can begin providing Redmond’s current and future senior
population with these much needed
services.
Thank You
Dave and Sherry Ellis
dfellis@comcast.net

Sent from Mail for Windows 10

Click here to report this email as spam.
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From:
Sent:
To:

ltfarris@comcast.net
Wednesday, July 11, 2018 11:49 AM
Benjamin Sticka

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka,
I came to Emerald Heights as a gift to my children so they did not have to fret over my declining years, I am finding it
very stressful to hear about all the crazy set backs from the city when we have been trying to follow the rules but you
seem to be changing the rules and requirements, this has gone way too long.
The number of seniors is rapidly increasing in the county and we need to have safe, healthy places for us to live.
Lois Farris
Emerald Heights
# 4617
425 298 4455

Click here to report this email as spam.
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To:
Cc:
Subject:

ltfarris@comcast.net
Julie Lawton
RE:

Dear Ms. Farris,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
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From: ltfarris@comcast.net [mailto:ltfarris@comcast.net]
Sent: Wednesday, July 11, 2018 11:49 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject:
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Mr. Sticka,
I came to Emerald Heights as a gift to my children so they did not have to fret over my declining years, I am finding it
very stressful to hear about all the crazy set backs from the city when we have been trying to follow the rules but you
seem to be changing the rules and requirements, this has gone way too long.
The number of seniors is rapidly increasing in the county and we need to have safe, healthy places for us to live.
Lois Farris
1

Emerald Heights
# 4617
425 298 4455
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From:
Sent:
To:
Subject:

Linda <lfetters@aol.com>
Wednesday, July 11, 2018 9:37 AM
Benjamin Sticka
Approval of Emerald Heights Assisted Living Building

External Email Warning! Use caution before clicking links or opening attachments.

Ben Sticka,
One cannot postpone growing old or failing health. That is why time is of the essence to
approve the Assisted Living building at Emerald Heights. We who live here have been good
neighbors and generous citizens of Redmond, some for many of their senior years, making large
donations to Medic One and Hopelink among others, providing first job opportunities at good
pay to our high school students and being faithful customers of many local businesses. We have
now made significant changes to the original building and landscaping plans in response to our
Abbey Road neighbors. It's now past time for the City of Redmond to do their part to respect
the right of these valuable residents to be cared for with dignity and to approve the Assisted
Living building quickly.
Craig and Linda Fetters
Emerald Heights Residents
Click here to report this email as spam.
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To:
Cc:
Subject:

Linda
Julie Lawton
RE: Approval of Emerald Heights Assisted Living Building

Mr. & Mrs. Fetters,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
LAND USE ACTIONS PAGE
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From: Linda [mailto:lfetters@aol.com]
Sent: Wednesday, July 11, 2018 9:37 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Approval of Emerald Heights Assisted Living Building
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Ben Sticka,
One cannot postpone growing old or failing health. That is why time is of the essence to
approve the Assisted Living building at Emerald Heights. We who live here have been good
neighbors and generous citizens of Redmond, some for many of their senior years, making large
1

donations to Medic One and Hopelink among others, providing first job opportunities at good
pay to our high school students and being faithful customers of many local businesses. We have
now made significant changes to the original building and landscaping plans in response to our
Abbey Road neighbors. It's now past time for the City of Redmond to do their part to respect
the right of these valuable residents to be cared for with dignity and to approve the Assisted
Living building quickly.
Craig and Linda Fetters
Emerald Heights Residents
Click here to report this email as spam.

2

From:
Sent:
To:
Subject:

Keith Gilbert <509750@msn.com>
Thursday, September 6, 2018 12:23 PM
Benjamin Sticka
Emerald Heights' Proposed Assisted Living Building

External Email Warning! Use caution before clicking links or opening attachments.

Hi Ben. Once again I am writing to urge prompt action by the City on our CUP application. I and my
fellow residents believe that our management has gone "above and beyond" the requirements of
the City of Redmond codes, particularly regarding land landscaping for the proposed Assisted Living
and Independent Living buildings.
Our neighbors in Abbey Road spoke about the importance of greenspace and Emerald Heights
listened. Emerald Heights has more than addressed our neighbors concerns about greenspace. It’s
time to move this project forward.
Sincerely,
Keith & Kathy Gilbert

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Keith Gilbert <509750@msn.com>
Thursday, July 5, 2018 9:31 AM
Benjamin Sticka
Emerald Heights Proposals

External Email Warning! Use caution before clicking links or opening attachments.

As a retired professional engineer, I can guarantee that Emerald Heights has studied an astounding
number of alternatives in developing its plans for Independent Living and Assisted Living buildings on
our campus. Parking and traffic impacts related to the proposed projects are minimal or none. From
parking and traffic to storm-water retention, building design, and landscaping; the proposed projects
meet or exceed every Redmond City code, and they are compatible with the neighborhood.
Further, the neighborhood provided constructive comments and Emerald Heights responded. Plans for
these projects have been significantly changed. Building designs have been modified and the landscaping
plan has been enhanced to ensure the projects are compatible with the aesthetics of the neighborhood,
and meet all requirements of the Redmond City code.
We cannot lose sight of the need for quality living space and health care for our senior population. These
projects allows for both the preservation of green spaces and the addition to quality living space and
health care for our residents. Please approve these applications quickly so that we can get the services
that we need.
Keith Gilbert

Click here to report this email as spam.
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To:
Cc:
Subject:

Keith Gilbert
Julie Lawton
RE: Emerald Heights' Proposed Assisted Living Building

Mr. Gilbert,
Thank you for your comment related to the landscape plan for the Design Review Board. I will share your comment with
both the applicant and the members of the Design Review Board. Thank you.

Ben Sticka
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: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
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From: Keith Gilbert [mailto:509750@msn.com]
Sent: Thursday, September 6, 2018 12:23 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights' Proposed Assisted Living Building
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Hi Ben. Once again I am writing to urge prompt action by the City on our CUP application. I and my
fellow residents believe that our management has gone "above and beyond" the requirements of
the City of Redmond codes, particularly regarding land landscaping for the proposed Assisted Living
and Independent Living buildings.
Our neighbors in Abbey Road spoke about the importance of greenspace and Emerald Heights
listened. Emerald Heights has more than addressed our neighbors concerns about greenspace. It’s
time to move this project forward.
Sincerely,
Keith & Kathy Gilbert
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To:
Cc:
Subject:

Keith Gilbert
Julie Lawton
RE: Emerald Heights Proposals

Mr. Gilbert,

Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769
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NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Keith Gilbert [mailto:509750@msn.com]
Sent: Thursday, July 5, 2018 9:31 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights Proposals

External Email Warning! Use caution before clicking links or opening attachments.

As a retired professional engineer, I can guarantee that Emerald Heights has studied an astounding
number of alternatives in developing its plans for Independent Living and Assisted Living buildings on
our campus. Parking and traffic impacts related to the proposed projects are minimal or none. From
parking and traffic to storm-water retention, building design, and landscaping; the proposed projects
meet or exceed every Redmond City code, and they are compatible with the neighborhood.
1

Further, the neighborhood provided constructive comments and Emerald Heights responded. Plans for
these projects have been significantly changed. Building designs have been modified and the landscaping
plan has been enhanced to ensure the projects are compatible with the aesthetics of the neighborhood,
and meet all requirements of the Redmond City code.
We cannot lose sight of the need for quality living space and health care for our senior population. These
projects allows for both the preservation of green spaces and the addition to quality living space and
health care for our residents. Please approve these applications quickly so that we can get the services
that we need.
Keith Gilbert

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

norton@olympus.net
Wednesday, September 5, 2018 11:58 AM
Benjamin Sticka
Emerald Heights Building Permit Process

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka,
Emerald Heights has gone above and beyond the City of Redmond code for landscaping for the
proposed Assisted Living and Independent Living buildings. Over 190 new trees will be planted
around the building and perimeter of these proposed projects and almost 30 Landmark and existing
trees will be maintained.
The City Design Review Board has asked if Emerald Heights could “squeeze a few more trees” into
the landscaping plan - there is no room for more trees. The only place new trees could fit into the plan
is if Emerald Heights removes our walking path around the perimeter of the property. The walking
path is an integral part of many residents’ outdoor activities for exercise and enjoyment. Additionally,
anyone who has planted trees in our beautiful NW knows that they grow and flourish abundantly.
Overplanting is one of the main issues faced a few years down the road.
Our neighbors spoke about the importance of greenspace and Emerald Heights listened. Emerald
Heights has more than addressed our neighbors concerns about greenspace. It’s time to move this
project forward.
Sincerely,

Karen P. Gilmour
Emerald Heights Resident

Click here to report this email as spam.
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To:
Cc:
Subject:

norton@olympus.net
Julie Lawton
RE: Emerald Heights Building Permit Process

Ms. Gilmour,

Thank you for your comment related to the landscape plan for the Design Review Board. I will share your comment with
both the applicant and the members of the Design Review Board. Thank you.
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From: norton@olympus.net [mailto:norton@olympus.net]
Sent: Wednesday, September 5, 2018 11:58 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights Building Permit Process
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Mr. Sticka,
Emerald Heights has gone above and beyond the City of Redmond code for landscaping for the
proposed Assisted Living and Independent Living buildings. Over 190 new trees will be planted
around the building and perimeter of these proposed projects and almost 30 Landmark and existing
trees will be maintained.
1

The City Design Review Board has asked if Emerald Heights could “squeeze a few more trees” into
the landscaping plan - there is no room for more trees. The only place new trees could fit into the plan
is if Emerald Heights removes our walking path around the perimeter of the property. The walking
path is an integral part of many residents’ outdoor activities for exercise and enjoyment. Additionally,
anyone who has planted trees in our beautiful NW knows that they grow and flourish abundantly.
Overplanting is one of the main issues faced a few years down the road.
Our neighbors spoke about the importance of greenspace and Emerald Heights listened. Emerald
Heights has more than addressed our neighbors concerns about greenspace. It’s time to move this
project forward.
Sincerely,

Karen P. Gilmour
Emerald Heights Resident

Click here to report this email as spam.
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July 12, 2018
10901 176th Circle NE.
Redmond, WA 98052

Dear Mr. Gilmour,

Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment
will be shared with the members of the Technical Committee and will be considered as a part of their
recommendation on the project. As a “party of record” you will also receive correspondence, regarding
decisions on the proposed building. I have also shared this response with the applicant, in an effort to
inform all parties of your comments. If you have any additional questions or comments, please do not
hesitate to call or email.
I can be contacted via e-mail at bsticka@redmond.gov and by phone at 425-556-2470 should you have
any questions.

Ben Sticka
Planner
City of Redmond

July 12, 2018
10901 176th Circle NE. #2401
Redmond, WA 98052

Dear Ms. Griffith,

Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment
will be shared with the members of the Technical Committee and will be considered as a part of their
recommendation on the project. As a “party of record” you will also receive correspondence, regarding
decisions on the proposed building. I have also shared this response with the applicant, in an effort to
inform all parties of your comments. If you have any additional questions or comments, please do not
hesitate to call or email.
I can be contacted via e-mail at bsticka@redmond.gov and by phone at 425-556-2470 should you have
any questions.

Ben Sticka
Planner
City of Redmond

From:
Sent:
To:
Cc:
Subject:

Jim & Karlee Guthrie <guthjk@gmail.com>
Wednesday, July 11, 2018 8:25 PM
Benjamin Sticka
'Grant Linacre'
Emerald Heights ALL&IL Buildings

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,
This is the first time we have contacted you about this issue because we felt
that the residents of both Emerald Heights and Abbey Road intend to be good
neighbors. After attending several meetings and perusing the changing
architectural plans, we are frustrated at the continuing obstruction to moving
forward on with these projects.
We moved to Redmond from Maryland to be close to our family in
Bellevue. Emerald Heights was our final decision for our future years
ahead. We knew our home would have fantastic amenities, enriching
activities. and the assurance of excellent health care. The residents with such
varied backgrounds and genuine caring for each other are the most satisfying
part of our new friends. We know Emerald Heights’ residents are terrific
neighbors, and we are sure the majority of Abbey Road residents are also
excellent neighbors.
This contentious situation needs to be finalized as soon as possible. Emerald
Heights has made many changes to our proposed building design in response
to our neighbors’ concerns. We look forward to a quick response from the City
of Redmond to move forward with a decision that will permit progress with the
necessary health care provisions for our “seasoned citizens”!
Sincerely,
Jim and Karlee Guthrie
Click here to report this email as spam.
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To:
Cc:
Subject:

Jim & Karlee Guthrie
Julie Lawton
RE: Emerald Heights ALL&IL Buildings

Mr. & Mrs. Guthrie,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769
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From: Jim & Karlee Guthrie [mailto:guthjk@gmail.com]
Sent: Wednesday, July 11, 2018 8:25 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Cc: 'Grant Linacre' <GrantL@emeraldheights.com>
Subject: Emerald Heights ALL&IL Buildings
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Dear Mr. Sticka,
This is the first time we have contacted you about this issue because we felt
that the residents of both Emerald Heights and Abbey Road intend to be good
1

neighbors. After attending several meetings and perusing the changing
architectural plans, we are frustrated at the continuing obstruction to moving
forward on with these projects.
We moved to Redmond from Maryland to be close to our family in
Bellevue. Emerald Heights was our final decision for our future years
ahead. We knew our home would have fantastic amenities, enriching
activities. and the assurance of excellent health care. The residents with such
varied backgrounds and genuine caring for each other are the most satisfying
part of our new friends. We know Emerald Heights’ residents are terrific
neighbors, and we are sure the majority of Abbey Road residents are also
excellent neighbors.
This contentious situation needs to be finalized as soon as possible. Emerald
Heights has made many changes to our proposed building design in response
to our neighbors’ concerns. We look forward to a quick response from the City
of Redmond to move forward with a decision that will permit progress with the
necessary health care provisions for our “seasoned citizens”!
Sincerely,
Jim and Karlee Guthrie
Click here to report this email as spam.
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From:
Sent:
To:
Subject:

sheila Hargis <syhargis@comcast.net>
Sunday, July 8, 2018 7:14 PM
Benjamin Sticka
Conditional Use Permit - Emerald Heights

External Email Warning! Use caution before clicking links or opening attachments.

My husband and I currently live on Mercer Island while our children and their families live in the
Snohomish and Monroe areas. We desire to move closer to them and have been interested in
Emerald Heights for years.

We love the out-of-doors and have spent several years hiking our beautiful green spaces and
mountains. One of the reasons we would love to spend the rest of our lives at Emerald Heights is all
the green space and beautiful neighborhood nearby. We tried to acquire a home at Trailside but
were too late in applying. We were very happy to learn about The Courtyard and the new Assisted
Living building. The Courtyard and AL Building (with additional trees and plantings committed ) will
easily fit into the existing campus and the surrounding neighborhood. We hope you will approve our
permits and give us a chance to be excellent new neighbors.
Alexander and Sheila Hargis

Click here to report this email as spam.
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To:
Cc:
Subject:

sheila Hargis
Julie Lawton
RE: Conditional Use Permit - Emerald Heights

Ms. Hargis,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
LAND USE ACTIONS PAGE
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From: sheila Hargis [mailto:syhargis@comcast.net]
Sent: Sunday, July 8, 2018 7:14 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Conditional Use Permit - Emerald Heights

External Email Warning! Use caution before clicking links or opening attachments.

My husband and I currently live on Mercer Island while our children and their families live in the
Snohomish and Monroe areas. We desire to move closer to them and have been interested in
Emerald Heights for years.

We love the out-of-doors and have spent several years hiking our beautiful green spaces and
mountains. One of the reasons we would love to spend the rest of our lives at Emerald Heights is all
1

the green space and beautiful neighborhood nearby. We tried to acquire a home at Trailside but
were too late in applying. We were very happy to learn about The Courtyard and the new Assisted
Living building. The Courtyard and AL Building (with additional trees and plantings committed ) will
easily fit into the existing campus and the surrounding neighborhood. We hope you will approve our
permits and give us a chance to be excellent new neighbors.
Alexander and Sheila Hargis
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2

From:
Sent:
To:
Subject:

Dean Haugen <dphaugen1@comcast.net>
Saturday, July 7, 2018 10:51 AM
Benjamin Sticka
Emerald Heights AL & IL Buildings

External Email Warning! Use caution before clicking links or opening attachments.

To: Ben Sticka, Redmond City Planning and Community Development Office
Subject: Emerald Heights AL & IL Buildings:
LAND-2018-00586, Conditional Use & LAND 2018-00640, Site Plan Entitlement
Dear Sir,
My wife and I are residents of Emerald Heights where we have lived for almost 5-years now. We previously lived
in the Redmond area nearby for almost 30-years where we learned to appreciate the Redmond area and city, learned of
Emerald Heights and their plans for the future, and decided we wanted to spend the rest of our lives there.
Among the factors that attracted us to Emerald Heights was not only the quality of care offered to residents, but
their plans for improving that care by adding new Assisted Living (AL) facilities which would allow couples to remain
together in an apartment even after one of them required AL care. ((The present AL facility doesn’t have two-person
apartments). We understood that the City had reviewed and given preliminary approval for the new AL building which
would have been under construction in the near future.
Now we are concerned that because of the delays in obtaining Redmond City approvals for the construction of
the new AL building, we might not be able to stay living together as a couple if and when one of us ultimately needs AL
accommodations. After all, we are seniors and must deal with the aging process in whatever time we have left.
We believe the new Assisted Living Building project plan, as recently updated to address neighborhood concerns
by reducing the building size and footprint, increasing its set-back and increasing the number of trees in the landscape
plan, meets or exceeds all Redmond City building codes. We urge you and other Redmond civic leaders to approve the
proposed Emerald Heights projects. As far as we are concerned, this is an urgent need.
Thank you for your consideration

Dean P. Haugen and Ruth M Haugen
10901 176th Circle NE, Apt. 1214
Redmond, WA, 98052
425-869-0490

Click here to report this email as spam.
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To:
Cc:
Subject:

Dean Haugen
Julie Lawton
RE: Emerald Heights AL & IL Buildings

Mr. Haugen,

Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Dean Haugen [mailto:dphaugen1@comcast.net]
Sent: Saturday, July 7, 2018 10:51 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights AL & IL Buildings

External Email Warning! Use caution before clicking links or opening attachments.

To: Ben Sticka, Redmond City Planning and Community Development Office
Subject: Emerald Heights AL & IL Buildings:
LAND-2018-00586, Conditional Use & LAND 2018-00640, Site Plan Entitlement
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Dear Sir,
My wife and I are residents of Emerald Heights where we have lived for almost 5-years now. We previously lived
in the Redmond area nearby for almost 30-years where we learned to appreciate the Redmond area and city, learned of
Emerald Heights and their plans for the future, and decided we wanted to spend the rest of our lives there.
Among the factors that attracted us to Emerald Heights was not only the quality of care offered to residents, but
their plans for improving that care by adding new Assisted Living (AL) facilities which would allow couples to remain
together in an apartment even after one of them required AL care. ((The present AL facility doesn’t have two-person
apartments). We understood that the City had reviewed and given preliminary approval for the new AL building which
would have been under construction in the near future.
Now we are concerned that because of the delays in obtaining Redmond City approvals for the construction of
the new AL building, we might not be able to stay living together as a couple if and when one of us ultimately needs AL
accommodations. After all, we are seniors and must deal with the aging process in whatever time we have left.
We believe the new Assisted Living Building project plan, as recently updated to address neighborhood concerns
by reducing the building size and footprint, increasing its set-back and increasing the number of trees in the landscape
plan, meets or exceeds all Redmond City building codes. We urge you and other Redmond civic leaders to approve the
proposed Emerald Heights projects. As far as we are concerned, this is an urgent need.
Thank you for your consideration

Dean P. Haugen and Ruth M Haugen
10901 176th Circle NE, Apt. 1214
Redmond, WA, 98052
425-869-0490
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TO:
Ben Sticka, City of Redmond
FROM: Jo and Jim Hawn, new residents of Emerald Heights #3412
DATE: 08.15.2018
SUBJECT: Considerations in support of approval of the “Conditional Use Permit” for the Emerald Heights Courtyard and
Assisted Living buildings
We moved to Emerald Heights in May, 2018 from Scottsdale, AZ. We are certain that residents with longer tenure will
have a better sense of the history, specific facts and issues, and the good faith efforts of Emerald Heights to meet and
even exceed the Redmond City building codes with respect to the proposed construction.
Therefore, as newcomers, we wish to speak to the Redmond decision makers about the value of the current and
proposed campus in enhancing the reputation of the City of Redmond in the eyes of those who are thinking of bringing a
new business to Redmond or people just wishing to resettle in Redmond.
THE RESIDENTS OF EMERALD HEIGHTS:
1. Are financially secure and are sustainable Federal income tax payers and WA sales tax fee payers.
2. Shop in Redmond and spend money on sports and cultural venues in the greater Seattle area.
3. Experience a high rate of voter participation.
4. Prefer to drive between 10:00 am to 2:00pm, thus reducing traffic density during the rush hour in contrast to
the employed folks, student drivers attending Redmond High School, and Mom’s providing transportation to and
from school.
5. Bring a broad range of educational and career experience, thus, offering a rich source of volunteers for
community service and youth mentoring.
THE COMMUNITY CONNECTION:
1. Youth employment opportunities within walking distance of Redmond High School and the Abbey Road
neighborhood.
2. Conference rooms available to the community for music recitals.
3. Providing an excellent display space for local school art work.
THE CAMPUS:
1. Quiet environment inside and outside campus buildings.
2. Grounds are well maintained and landscaping is beautiful.
3. Ambulance service is silent and uses only flashing lights when on campus to avoid frightening campus residents
and the neighbors living in the adjacent neighborhood.
THE MISSION:
Emerald Heights is a nonprofit entity providing active independent living, assisted living, memory care, and skilled
nursing, all future issues that residents of Redmond could need for themselves or their parents. It is very important to
note that Emerald Heights Corwin Center is among the most highly rated by a recent state health department audit

of the quality of care in that facility.

In summary, the United States has an ever increasing and aging population and the demand for high quality
Life Care communities like Emerald Heights is only going to increase. At the same time, the demand for
housing and medical care for the homeless, the mentally disturbed, and the drug addicted is increasing and
local communities are going to have to help provide solutions to these problems. NIMBY neighborhoods may
have no choice but to have such facilities forced on them by government entities. Contrast that scenario with
having Emerald Heights as a neighbor.
Happy to be residents of Redmond,
Jim and Jo Hawn

To:
Cc:
Subject:
Attachments:

Jo Hawn
Julie Lawton
RE: Emerald Heights resident letter in support of the "Conditional Use Permit"
City of Redmond.pdf

Dear Ms. Hawn,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
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NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Jo Hawn [mailto:jhawnj@yahoo.com]
Sent: Wednesday, August 15, 2018 3:12 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights resident letter in support of the "Conditional Use Permit"

External Email Warning! Use caution before clicking links or opening attachments.

Mr Sticka: I am attaching a letter in support of the construction project. It is my understanding that
there is no deadline imposed on submission for the record.
Thank you,
Jo Hawn
Emerald Heights unit 3412
Cell phone: 480.272.4594
1
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TO:
Ben Sticka, City of Redmond
FROM: Jo and Jim Hawn, new residents of Emerald Heights #3412
DATE: 08.15.2018
SUBJECT: Considerations in support of approval of the “Conditional Use Permit” for the Emerald Heights Courtyard and
Assisted Living buildings
We moved to Emerald Heights in May, 2018 from Scottsdale, AZ. We are certain that residents with longer tenure will
have a better sense of the history, specific facts and issues, and the good faith efforts of Emerald Heights to meet and
even exceed the Redmond City building codes with respect to the proposed construction.
Therefore, as newcomers, we wish to speak to the Redmond decision makers about the value of the current and
proposed campus in enhancing the reputation of the City of Redmond in the eyes of those who are thinking of bringing a
new business to Redmond or people just wishing to resettle in Redmond.
THE RESIDENTS OF EMERALD HEIGHTS:
1. Are financially secure and are sustainable Federal income tax payers and WA sales tax fee payers.
2. Shop in Redmond and spend money on sports and cultural venues in the greater Seattle area.
3. Experience a high rate of voter participation.
4. Prefer to drive between 10:00 am to 2:00pm, thus reducing traffic density during the rush hour in contrast to
the employed folks, student drivers attending Redmond High School, and Mom’s providing transportation to and
from school.
5. Bring a broad range of educational and career experience, thus, offering a rich source of volunteers for
community service and youth mentoring.
THE COMMUNITY CONNECTION:
1. Youth employment opportunities within walking distance of Redmond High School and the Abbey Road
neighborhood.
2. Conference rooms available to the community for music recitals.
3. Providing an excellent display space for local school art work.
THE CAMPUS:
1. Quiet environment inside and outside campus buildings.
2. Grounds are well maintained and landscaping is beautiful.
3. Ambulance service is silent and uses only flashing lights when on campus to avoid frightening campus residents
and the neighbors living in the adjacent neighborhood.
THE MISSION:
Emerald Heights is a nonprofit entity providing active independent living, assisted living, memory care, and skilled
nursing, all future issues that residents of Redmond could need for themselves or their parents. It is very important to
note that Emerald Heights Corwin Center is among the most highly rated by a recent state health department audit

of the quality of care in that facility.

In summary, the United States has an ever increasing and aging population and the demand for high quality
Life Care communities like Emerald Heights is only going to increase. At the same time, the demand for
housing and medical care for the homeless, the mentally disturbed, and the drug addicted is increasing and
local communities are going to have to help provide solutions to these problems. NIMBY neighborhoods may
have no choice but to have such facilities forced on them by government entities. Contrast that scenario with
having Emerald Heights as a neighbor.
Happy to be residents of Redmond,
Jim and Jo Hawn

From:
Sent:
To:
Subject:

Sandra Hertz <slhertz@comcast.net>
Wednesday, July 11, 2018 12:37 PM
Benjamin Sticka
Emerald Heights ALL & IL Buildings: LAND-2018-00586, Conditional Use Permit; &
LAND-2018-00640, Site Plan Entitlement

External Email Warning! Use caution before clicking links or opening attachments.

To: Ben Sticka, el al
This is yet another plea to the city of Redmond to follow thru on
previous permit requests from the continuing care retirement facility

a.k.a. EMERALD
HEIGHTS. The facility has done far more than expected
(required) listening to the community’s concerns
related to building and landscaping designs.
founded in this city over 25 years ago,

The residents vary from needing no help in daily
living, to requiring much help with daily living, medical
and/or memory care, to end of life.
These residents are registered voters, and their voices are as
important as any others living in Redmond. They vote, in large numbers,
and are concerned that the need for additional senior living space
has

been overlooked or ignored for too long.

It is vital to the continuance of this much needed facility that the
required permits be approved ASAP!
1

You, yourself may need this type of care in your
future. We hope it will be there when you need it!!
Thank you for your time and attention!
From:

David & Sandy Hertz
Emerald Heights Residents since Oct. 2014
Click here to report this email as spam.
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To:
Cc:
Subject:

Sandra Hertz
Julie Lawton
RE: Emerald Heights ALL & IL Buildings: LAND-2018-00586, Conditional Use Permit; &
LAND-2018-00640, Site Plan Entitlement

Ms. Hertz,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
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From: Sandra Hertz [mailto:slhertz@comcast.net]
Sent: Wednesday, July 11, 2018 12:37 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights ALL & IL Buildings: LAND-2018-00586, Conditional Use Permit; & LAND-2018-00640, Site Plan
Entitlement

External Email Warning! Use caution before clicking links or opening attachments.

To: Ben Sticka, el al

1

This is yet another plea to the city of Redmond to follow thru on
previous permit requests from the continuing care retirement facility

a.k.a. EMERALD
HEIGHTS. The facility has done far more than expected
(required) listening to the community’s concerns
related to building and landscaping designs.
founded in this city over 25 years ago,

The residents vary from needing no help in daily
living, to requiring much help with daily living, medical
and/or memory care, to end of life.
These residents are registered voters, and their voices are as
important as any others living in Redmond. They vote, in large numbers,
and are concerned that the need for additional senior living space
has

been overlooked or ignored for too long.

It is vital to the continuance of this much needed facility that the
required permits be approved ASAP!

You, yourself may need this type of care in your
future. We hope it will be there when you need it!!
Thank you for your time and attention!
From:

David & Sandy Hertz
Emerald Heights Residents since Oct. 2014
Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Diane Hicks <dl.hicks@comcast.net>
Tuesday, July 10, 2018 8:30 PM
Benjamin Sticka
Emerald Heights ALL & IL Buildings: LAND-2018-00586, Conditional Use Permit and
LAND-2018-00640, Site Plan Entitlement

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka…
My husband and I have been residents of Emerald Heights for 3 years. 2 years ago, it became necessary for him to move
to the Assisted Living Wing, and a year ago he was moved to the Skilled Nursing section. It is very difficult to be living
apart from my spouse, but it is made even more difficult by his having to share a room with the beds separated by only a
curtain, sharing a bathroom with another resident, and having to watch him struggle to maneuver his wheelchair around
in the small space allotted to him. There isn’t room for many personal belongings or furniture, and there is little or no
privacy. Many of the people in Skilled Nursing are there permanently, have very little joy in their lives, have little to look
forward to, and I believe that the least we can give them is the dignity of living out their remaining days in a private
room. The proposed Assisted Living Building would give them that opportunity, and the proposed Independent Living
Building is necessary to achieve that goal.
We have heard that some of our neighbors are concerned about our development negatively affecting their property
values. I believe they have more to worry about from their own neighbors than from us! They will never see garbage on
our streets or in our yards, will never see cigarette butts littering the sidewalks, or RV’s or boats or abandoned cars in
our driveways or on our streets. There will never be dead plants or knee-high grass going to seed in our yards
or common areas. No buildings will ever be painted garish colors or allowed to become run down. As anyone who has
walked through our campus will attest to, our entire community is beautifully landscaped and meticulously maintained.
Emerald Heights has listened to our neighbors and has gone above and beyond existing code requirements to satisfy
their concerns. The Abbey Road neighbors don’t want to look at our proposed buildings. They won’t have to. Yes, we
will, of course, have to remove some trees; but we are adding many more trees than we are removing. The Emerald
Heights team has made significant improvements to both building designs and the landscaping plans to address
neighborhood concerns. They have increased the building set-back and reduced its size and footprint, and the
landscaping plans are far above and beyond what the City Code required. This does, in my opinion, demonstrate the
commitment of Emerald Heights to maintain the character of the neighborhood. When I look at other developments
underway in Redmond, I’m hard-pressed to see any of them match the commitment of Emerald Heights in preserving
neighborhood character!
Emerald Heights is not just a “warehouse for old people”. We are a vital and active part of the neighborhood. We
generously donate to Hopelink and Medic One; our woodshop participants lovingly make and donate toys (over 800 last
year) to various organizations in the area; our residents volunteer at Evergreen Hospital and other organizations in the
community; we support Redmond High School by attending their concerts and plays and by hiring students to work in
our dining room; we make our meeting rooms available to other non-profit organizations and to local teachers for
recitals. These are just a few examples or how we give back to the community.
As senior citizens we only wish to spend our remaining years in good health and good spirits. Seniors vote in great
numbers, and our voices are just as important as those of any of our neighbors. We need you, and other City leaders, to
1

approve the proposed Emerald Heights projects in order that our living and healthcare needs will be met in a setting
that allows us to maintain our friendships, our greatest level of independence, and our dignity. These projects go above
and beyond what is required by the City of Redmond code and need to be approved as quickly as possible.
I hope we can count on you to help get these projects approved very soon.
Thank you…
Diane Hicks (resident of Emerald Heights)
Sent from Mail for Windows 10

This email has been checked for viruses by Avast antivirus software.
www.avast.com
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To:
Cc:
Subject:

Diane Hicks
Julie Lawton
RE: Emerald Heights ALL & IL Buildings: LAND-2018-00586, Conditional Use Permit and
LAND-2018-00640, Site Plan Entitlement

Dear Ms. Hicks,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
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From: Diane Hicks [mailto:dl.hicks@comcast.net]
Sent: Tuesday, July 10, 2018 8:30 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights ALL & IL Buildings: LAND-2018-00586, Conditional Use Permit and LAND-2018-00640, Site Plan
Entitlement
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Mr. Sticka…
My husband and I have been residents of Emerald Heights for 3 years. 2 years ago, it became necessary for him to move
to the Assisted Living Wing, and a year ago he was moved to the Skilled Nursing section. It is very difficult to be living
apart from my spouse, but it is made even more difficult by his having to share a room with the beds separated by only a
curtain, sharing a bathroom with another resident, and having to watch him struggle to maneuver his wheelchair around
1

in the small space allotted to him. There isn’t room for many personal belongings or furniture, and there is little or no
privacy. Many of the people in Skilled Nursing are there permanently, have very little joy in their lives, have little to look
forward to, and I believe that the least we can give them is the dignity of living out their remaining days in a private
room. The proposed Assisted Living Building would give them that opportunity, and the proposed Independent Living
Building is necessary to achieve that goal.
We have heard that some of our neighbors are concerned about our development negatively affecting their property
values. I believe they have more to worry about from their own neighbors than from us! They will never see garbage on
our streets or in our yards, will never see cigarette butts littering the sidewalks, or RV’s or boats or abandoned cars in
our driveways or on our streets. There will never be dead plants or knee-high grass going to seed in our yards
or common areas. No buildings will ever be painted garish colors or allowed to become run down. As anyone who has
walked through our campus will attest to, our entire community is beautifully landscaped and meticulously maintained.
Emerald Heights has listened to our neighbors and has gone above and beyond existing code requirements to satisfy
their concerns. The Abbey Road neighbors don’t want to look at our proposed buildings. They won’t have to. Yes, we
will, of course, have to remove some trees; but we are adding many more trees than we are removing. The Emerald
Heights team has made significant improvements to both building designs and the landscaping plans to address
neighborhood concerns. They have increased the building set-back and reduced its size and footprint, and the
landscaping plans are far above and beyond what the City Code required. This does, in my opinion, demonstrate the
commitment of Emerald Heights to maintain the character of the neighborhood. When I look at other developments
underway in Redmond, I’m hard-pressed to see any of them match the commitment of Emerald Heights in preserving
neighborhood character!
Emerald Heights is not just a “warehouse for old people”. We are a vital and active part of the neighborhood. We
generously donate to Hopelink and Medic One; our woodshop participants lovingly make and donate toys (over 800 last
year) to various organizations in the area; our residents volunteer at Evergreen Hospital and other organizations in the
community; we support Redmond High School by attending their concerts and plays and by hiring students to work in
our dining room; we make our meeting rooms available to other non-profit organizations and to local teachers for
recitals. These are just a few examples or how we give back to the community.
As senior citizens we only wish to spend our remaining years in good health and good spirits. Seniors vote in great
numbers, and our voices are just as important as those of any of our neighbors. We need you, and other City leaders, to
approve the proposed Emerald Heights projects in order that our living and healthcare needs will be met in a setting
that allows us to maintain our friendships, our greatest level of independence, and our dignity. These projects go above
and beyond what is required by the City of Redmond code and need to be approved as quickly as possible.
I hope we can count on you to help get these projects approved very soon.
Thank you…
Diane Hicks (resident of Emerald Heights)
Sent from Mail for Windows 10
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From:
Sent:
To:
Subject:

Ann Hillier <f.hillier@comcast.net>
Thursday, July 5, 2018 1:36 PM
Benjamin Sticka
Emerald Heights Project

External Email Warning! Use caution before clicking links or opening attachments.

My husband and I moved to Emerald Heights in 2006. While we are still in “Independent Living,” we wish to live out our
lives in a setting that meets our ongoing health care needs while maintaining our friendships, the best level of
independence, and our dignity. We need the added assistant living areas and private skilled nursing rooms that this
project will provide to achieve this life goal.
We need you, and other City leaders, to approve the proposed Emerald Heights projects. These projects go above and
beyond what’s required by the City of Redmond code and need to be approved.

Thank you. Ann Hillier, Apt. 3428, Emerald Heights

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Frederick S Hillier <fhillier@stanford.edu>
Saturday, July 7, 2018 11:53 PM
Benjamin Sticka
Proposed Emerald Heights Project

External Email Warning! Use caution before clicking links or opening attachments.

I, and my wife, are residents of Emerald Heights. We have lived here almost 12 years. We have witnessed several
renovations/improvements over these years. All were responsibly accomplished, with some inconvenience to EH
residents during construction but with safety foremost in mind.
These improvements addressed our fitness/health clinic concerns. We still urgently need more Assisted Living
apartments, and for the comfort and dignity of our skilled nursing residents we need private rooms. In order to
accomplish this while keeping our residents on campus during construction, we need the Assisted Living building FIRST.
I understand that a few of our Abbey Road neighborhood residents object to this building. Responding to these
objections, the plans were significantly modified including landscaping to make sure that the plans are consistent with
the neighborhood. When I have driven on the road and looked at the space for the proposed Assistant Living building, I
really can not imagine that the new Assisted Living Building will not be mostly hidden by greenery and trees. In a very
few years, it will probably not be visible at all. The plan meets all the requirements of the Redmond City Code.
I urge that this project be approved. It is necessary for our Emerald Heights residents in order to provide quality
healthcare and living space for our seniors. We need it NOW.
Thank you,
Fred Hillier
10901 176th Circle NE #3428
Redmond, WA 98052

Click here to report this email as spam.
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To:
Cc:
Subject:

Ann Hillier
Julie Lawton
RE: Emerald Heights Project

Ms. Hillier,

Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
LAND USE ACTIONS PAGE
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NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Ann Hillier [mailto:f.hillier@comcast.net]
Sent: Thursday, July 5, 2018 1:36 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights Project

External Email Warning! Use caution before clicking links or opening attachments.

My husband and I moved to Emerald Heights in 2006. While we are still in “Independent Living,” we wish to live out our
lives in a setting that meets our ongoing health care needs while maintaining our friendships, the best level of
independence, and our dignity. We need the added assistant living areas and private skilled nursing rooms that this
project will provide to achieve this life goal.
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We need you, and other City leaders, to approve the proposed Emerald Heights projects. These projects go above and
beyond what’s required by the City of Redmond code and need to be approved.

Thank you. Ann Hillier, Apt. 3428, Emerald Heights

Click here to report this email as spam.
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To:
Cc:
Subject:

Frederick S Hillier
Julie Lawton
RE: Proposed Emerald Heights Project

Mr. Hillier,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
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Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Frederick S Hillier [mailto:fhillier@stanford.edu]
Sent: Saturday, July 7, 2018 11:53 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Proposed Emerald Heights Project

External Email Warning! Use caution before clicking links or opening attachments.

I, and my wife, are residents of Emerald Heights. We have lived here almost 12 years. We have witnessed several
renovations/improvements over these years. All were responsibly accomplished, with some inconvenience to EH
residents during construction but with safety foremost in mind.
These improvements addressed our fitness/health clinic concerns. We still urgently need more Assisted Living
apartments, and for the comfort and dignity of our skilled nursing residents we need private rooms. In order to
accomplish this while keeping our residents on campus during construction, we need the Assisted Living building FIRST.
1

I understand that a few of our Abbey Road neighborhood residents object to this building. Responding to these
objections, the plans were significantly modified including landscaping to make sure that the plans are consistent with
the neighborhood. When I have driven on the road and looked at the space for the proposed Assistant Living building, I
really can not imagine that the new Assisted Living Building will not be mostly hidden by greenery and trees. In a very
few years, it will probably not be visible at all. The plan meets all the requirements of the Redmond City Code.
I urge that this project be approved. It is necessary for our Emerald Heights residents in order to provide quality
healthcare and living space for our seniors. We need it NOW.
Thank you,
Fred Hillier
10901 176th Circle NE #3428
Redmond, WA 98052

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Sue Hill <relmhill@yahoo.com>
Wednesday, July 11, 2018 5:06 PM
Benjamin Sticka
Emerald Heights permits

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,
It seems unreal that the issue of building permits for Emerald Heights new Assisted Living facility still remain unresolved. So much
time has elapsed, regrettably. We residents are so in need of the new Assisted Living Building (while frankly, the Courtyard can wait,
in our opinion). But please, please expedite the AL building. When Emerald Heights was built 25 years ago, the AL facilities were
fine but now are outdated and we are so in need of an upgrade and change and more room for these residents.
It is our understanding from attending meetings both here and at the City Hall, that Emerald Heights has listened to the Abby Road
residents and their concerns and done everything we can to alter the building designs, the number of trees, the setback from the road,
etc., in order to comply and meet requirements. Surely we have acted in sufficient good faith to warrant a go-ahead of from the City of
Redmond and the neighborhood.. We so need the new AL facility and hope that the permits will be expedited.
As for the Courtyard, many of us do not want to see more residents added to Emerald Heights, so are not in support. But in the case of
the AL building, it does not add any further residents or traffic as we are merely relocating existing residents, and freeing space for
the Skilled Nursing patients and physical therapy dept.
We sincerely hope that the permits will be granted for the AL building and that Emerald Heights can continue to be a superb facility,
one to be proud of in the City of Redmond.
Sincerely yous,
Sue Hill
(Mrs. Robert E. Hill)

Click here to report this email as spam.
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To:
Cc:
Subject:

Sue Hill
Julie Lawton
RE: Emerald Heights permits

Ms. Hill,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
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NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
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From: Sue Hill [mailto:relmhill@yahoo.com]
Sent: Wednesday, July 11, 2018 5:06 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights permits

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,
It seems unreal that the issue of building permits for Emerald Heights new Assisted Living facility still remain unresolved. So much
time has elapsed, regrettably. We residents are so in need of the new Assisted Living Building (while frankly, the Courtyard can wait,
in our opinion). But please, please expedite the AL building. When Emerald Heights was built 25 years ago, the AL facilities were
fine but now are outdated and we are so in need of an upgrade and change and more room for these residents.
It is our understanding from attending meetings both here and at the City Hall, that Emerald Heights has listened to the Abby Road
residents and their concerns and done everything we can to alter the building designs, the number of trees, the setback from the road,
1

etc., in order to comply and meet requirements. Surely we have acted in sufficient good faith to warrant a go-ahead of from the City of
Redmond and the neighborhood.. We so need the new AL facility and hope that the permits will be expedited.
As for the Courtyard, many of us do not want to see more residents added to Emerald Heights, so are not in support. But in the case of
the AL building, it does not add any further residents or traffic as we are merely relocating existing residents, and freeing space for
the Skilled Nursing patients and physical therapy dept.
We sincerely hope that the permits will be granted for the AL building and that Emerald Heights can continue to be a superb facility,
one to be proud of in the City of Redmond.
Sincerely yous,
Sue Hill
(Mrs. Robert E. Hill)

Click here to report this email as spam.
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July 18, 2018
10901 176th Circle NE. #2505
Redmond, WA 98052

Dear Ms. Hjellming,

Thank you for your letter regarding the proposed buildings at the Emerald Heights Campus. Your comment
will be shared with the members of the Technical Committee and will be considered as a part of their
recommendation on the project. As a “party of record” you will also receive correspondence, regarding
decisions on the proposed building. I have also shared this response with the applicant, in an effort to
inform all parties of your comments. If you have any additional questions or comments, please do not
hesitate to call or email.
I can be contacted via e-mail at bsticka@redmond.gov and by phone at 425-556-2470 should you have
any questions.

Ben Sticka
Planner
City of Redmond

Date:

July 11, 2018

Fax To:

Ben Sticka

From:

Richard Hoover

Subject:

Emerald Heights AL & IL Buildings: LAND-2018-00586, Conditional Use Permit &
LAND-2018-00640, Site Plan Entitlement.

BSTICKA@redmond.gov

I support the City of Redmond’s perseverance in proceeding with its methodical and patient
approach to issuing building permits. However, my six years as a Emerald Heights resident are
becoming somewhat frustrating.
My first three years were spent in Independent Living. The past three have been in Assisted
Living. Apartments in AL are satisfactory, but small. Significant current and future need for
additional AL apartments is growing as E.H.’s residents age increases. Waiting time for building
approval is running too long.
E.H. has been through many iterations of submissions for City of Redmond approval.
I can understand neighborhood concerns. These issues have been heard and addressed with
changes to building and landscape designs. The revisions were needed and have been changed.
So it is time to move forward.
E.H. parking and traffic is another reasonable neighborhood concern. The new Assisted Living
building will not increase parking and traffic issues to any significant amount. Less than 5% of
our A.L. residents own cars. The new Courtyard I.L. building’ parking will be under the building.
Yes, I.L. Resident traffic will increase.
I try to be a realist. The need for the A.L. building is real. E.H. waiting lists continue to grow.
I believe the landscape plan for the new A.L. building will, in the long-term, yield the minimal
visual impact that our Abbey Road neighbors desire.
Sincerely,

Richard P. Hoover

To:
Cc:
Subject:
Attachments:

richard hoover
Julie Lawton
RE: Emerald Heights
Sticka Ben July 11 2018.docx

Mr. Hoover,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
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From: richard hoover [mailto:rph1540@outlook.com]
Sent: Wednesday, July 11, 2018 10:08 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights

External Email Warning! Use caution before clicking links or opening attachments.

Please, read.
Thank you.
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Date:

July 11, 2018

Fax To:

Ben Sticka

From:

Richard Hoover

Subject:

Emerald Heights AL & IL Buildings: LAND-2018-00586, Conditional Use Permit &
LAND-2018-00640, Site Plan Entitlement.

BSTICKA@redmond.gov

I support the City of Redmond’s perseverance in proceeding with its methodical and patient
approach to issuing building permits. However, my six years as a Emerald Heights resident are
becoming somewhat frustrating.
My first three years were spent in Independent Living. The past three have been in Assisted
Living. Apartments in AL are satisfactory, but small. Significant current and future need for
additional AL apartments is growing as E.H.’s residents age increases. Waiting time for building
approval is running too long.
E.H. has been through many iterations of submissions for City of Redmond approval.
I can understand neighborhood concerns. These issues have been heard and addressed with
changes to building and landscape designs. The revisions were needed and have been changed.
So it is time to move forward.
E.H. parking and traffic is another reasonable neighborhood concern. The new Assisted Living
building will not increase parking and traffic issues to any significant amount. Less than 5% of
our A.L. residents own cars. The new Courtyard I.L. building’ parking will be under the building.
Yes, I.L. Resident traffic will increase.
I try to be a realist. The need for the A.L. building is real. E.H. waiting lists continue to grow.
I believe the landscape plan for the new A.L. building will, in the long-term, yield the minimal
visual impact that our Abbey Road neighbors desire.
Sincerely,

Richard P. Hoover

From:
Sent:
To:
Subject:

Walt Howe <mailwalth@gmail.com>
Tuesday, July 10, 2018 2:51 PM
Benjamin Sticka
Emerald Heights Conditional Use Permit

External Email Warning! Use caution before clicking links or opening attachments.

My wife died a month ago after a two week stay in the Emerald Heights skilled nursing facility. I can assure you from
that experience that Emerald Heights is a generation behind the competitive assisted living facilities with which it
competes for residents. That insures that at some point it will become non competitive with facilities like Timber Ridge
and Skyline, which are rapidly adding beds to take advantage of the demand for quality retirement community spaces.
The risk is that EH will become a weaker non profit business, perhaps changing from a strong local employer, to one
owned by a national company, with less identity with Redmond, lower priority on quality care, and less financial
contribution to Redmond. Failure to act expeditiously on the Emerald Heights Conditional Use Permit will result in a
lower quality neighbor and local business, a result that seems undesirable for both the City and the neighbors.
The Emerald Heights management has, at our (ultimately the community
residents') expense, developed a proposed assisted living building that meets far higher design standards than any other
building I see being constructed in Redmond, and has created a landscaping plan that provides outstanding screening,
and natural beauty, as important to us as to neighbors. By any reasonable standard, it has gone far beyond any City and
neighborhood expectations in assuring that the building and buffering will make it a positive addition to the
neighborhood.
It is in the best interest of the City of Redmond to determine if all Code requirements have been met, and if so to
approve the Conditional Use Permits, and encourage the construction of both the assisted living and Courtyard
expansion at the earliest opportunity.
Walter Howe
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To:
Cc:
Subject:

Walt Howe
Julie Lawton
RE: Emerald Heights Conditional Use Permit

Mr. Howe,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for updates.
Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
C: 425.556.2470 |4: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052
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-----Original Message----From: Walt Howe [mailto:mailwalth@gmail.com]
Sent: Tuesday, July 10, 2018 2:51 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights Conditional Use Permit
External Email Warning! Use caution before clicking links or opening attachments.

My wife died a month ago after a two week stay in the Emerald Heights skilled nursing facility. I can assure you from
that experience that Emerald Heights is a generation behind the competitive assisted living facilities with which it
competes for residents. That insures that at some point it will become non competitive with facilities like Timber Ridge
and Skyline, which are rapidly adding beds to take advantage of the demand for quality retirement community spaces.
1

The risk is that EH will become a weaker non profit business, perhaps changing from a strong local employer, to one
owned by a national company, with less identity with Redmond, lower priority on quality care, and less financial
contribution to Redmond. Failure to act expeditiously on the Emerald Heights Conditional Use Permit will result in a
lower quality neighbor and local business, a result that seems undesirable for both the City and the neighbors.
The Emerald Heights management has, at our (ultimately the community
residents') expense, developed a proposed assisted living building that meets far higher design standards than any other
building I see being constructed in Redmond, and has created a landscaping plan that provides outstanding screening,
and natural beauty, as important to us as to neighbors. By any reasonable standard, it has gone far beyond any City and
neighborhood expectations in assuring that the building and buffering will make it a positive addition to the
neighborhood.
It is in the best interest of the City of Redmond to determine if all Code requirements have been met, and if so to
approve the Conditional Use Permits, and encourage the construction of both the assisted living and Courtyard
expansion at the earliest opportunity.
Walter Howe
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From:
Sent:
To:
Subject:

bub19beez@aol.com
Monday, July 9, 2018 11:07 AM
Benjamin Sticka
Fwd: Emerald Heights Courtyard and Assisted Living buildings

External Email Warning! Use caution before clicking links or opening attachments.

-----Original Message----From: bub19beez <bub19beez@aol.com>
To: bub19beez <bub19beez@aol.com>
Sent: Sun, Jul 8, 2018 6:05 pm
Subject: Fwd: Emerald Heights Courtyard and Assisted Living buildings

-----Original Message----From: bub19beez <bub19beez@aol.com>
To: BSTICK <BSTICK@redmond.gov>
Sent: Sun, Jul 8, 2018 2:18 pm
Subject: Emerald Heights Courtyard and Assisted Living buildings
Dear Mr. Sticka,
In response to concerns of our neighbors, Emerald Heights has modified and redesigned these proposed buildings and
added more trees, the latter in excess of those required by codes. We are now asking the Design Review Board and you
(the city) to approve the applications which have been resubmitted.
Seniors are the fastest growing part of the population. Continuing Care Facilities, like Emerald Heights, provide a
compact and caring way to meet their needs. In our case Emerald Heights needs more Assisted Living units because our
population is growing older also. And more and more folks are realizing the advantages of the CCRC way of living - care,
companionship, food, entertainment and trips all without the homeowner's responsibilities and want to live here.
These projects need to be approved now. Pleased do what you can to make this happen.
Sincerely,
Barbara Hughes
Apt. 3512

Click here to report this email as spam.
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To:
Cc:
Subject:

bub19beez@aol.com
Julie Lawton
RE: Emerald Heights Courtyard and Assisted Living buildings

Ms. Hughes,

Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: bub19beez@aol.com [mailto:bub19beez@aol.com]
Sent: Monday, July 9, 2018 11:07 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Fwd: Emerald Heights Courtyard and Assisted Living buildings

External Email Warning! Use caution before clicking links or opening attachments.

-----Original Message----From: bub19beez <bub19beez@aol.com>
To: bub19beez <bub19beez@aol.com>
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Sent: Sun, Jul 8, 2018 6:05 pm
Subject: Fwd: Emerald Heights Courtyard and Assisted Living buildings

-----Original Message----From: bub19beez <bub19beez@aol.com>
To: BSTICK <BSTICK@redmond.gov>
Sent: Sun, Jul 8, 2018 2:18 pm
Subject: Emerald Heights Courtyard and Assisted Living buildings
Dear Mr. Sticka,
In response to concerns of our neighbors, Emerald Heights has modified and redesigned these proposed buildings and
added more trees, the latter in excess of those required by codes. We are now asking the Design Review Board and you
(the city) to approve the applications which have been resubmitted.
Seniors are the fastest growing part of the population. Continuing Care Facilities, like Emerald Heights, provide a
compact and caring way to meet their needs. In our case Emerald Heights needs more Assisted Living units because our
population is growing older also. And more and more folks are realizing the advantages of the CCRC way of living - care,
companionship, food, entertainment and trips all without the homeowner's responsibilities and want to live here.
These projects need to be approved now. Pleased do what you can to make this happen.
Sincerely,
Barbara Hughes
Apt. 3512

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Rainy Husband <rainyhusband@aol.com>
Tuesday, July 10, 2018 5:47 PM
Benjamin Sticka
Fwd: Assisted Living building at Emerald Heights

External Email Warning! Use caution before clicking links or opening attachments.

Begin forwarded message:
From: Rainy Husband <rainyhusband@aol.com>
Subject: Assisted Living building at Emerald Heights
Date: July 10, 2018 at 5:39:32 PM PDT
To: BSTICK@redmond.gov
Dear Mr. Sticka,
Emerald Heights Retirement community is a premier example of a “place to call home” for
seniors and has been an important institution in the City of Redmond for twenty-five
years. Unfortunately, the healthcare needs for additional assisted living units for residents are
being overshadowed by 1.) Emerald Height’s management’s plan to build the Courtyard
apartments and 2.) Emerald Height’s neighbors concerns regarding aesthetic issues which they
think and feel impact their properties.
The truth is that the present number of assisted living units on campus will not meet the demand
of residents already living at Emerald Heights. An even more important consideration is that
current skilled nursing rooms are shared by two persons. A tour of the skilled nursing unit by
members of the Redmond planning department will allow them to see the lack of privacy that
each person has in the small curtained off part of the shared space with only one
bathroom. Roommates currently hear and see more than is necessary or appropriate of
another human being’s private need for care and often his or her last moments of life with loved
ones. This is not an image presented by the marketing team to prospective residents so current
residents do not become aware of these circumstances until they have a personal need for
care. The new Assisted Living building will allow for the shared skilled nursing rooms to become
private rooms.
I request that the Redmond Planning Department support and direct the building of the
Assistant Living building at Emerald Heights as the first priority to meet the basic needs for
health care of our senior citizens.
Rainy Husband
Resident of Emerald heights
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To:
Cc:
Subject:

Rainy Husband
Julie Lawton
RE: Assisted Living building at Emerald Heights

Dear Rainy Husband,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
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From: Rainy Husband [mailto:rainyhusband@aol.com]
Sent: Tuesday, July 10, 2018 5:47 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Fwd: Assisted Living building at Emerald Heights

External Email Warning! Use caution before clicking links or opening attachments.

Begin forwarded message:
1

From: Rainy Husband <rainyhusband@aol.com>
Subject: Assisted Living building at Emerald Heights
Date: July 10, 2018 at 5:39:32 PM PDT
To: BSTICK@redmond.gov
Dear Mr. Sticka,
Emerald Heights Retirement community is a premier example of a “place to call home” for
seniors and has been an important institution in the City of Redmond for twenty-five
years. Unfortunately, the healthcare needs for additional assisted living units for residents are
being overshadowed by 1.) Emerald Height’s management’s plan to build the Courtyard
apartments and 2.) Emerald Height’s neighbors concerns regarding aesthetic issues which they
think and feel impact their properties.
The truth is that the present number of assisted living units on campus will not meet the demand
of residents already living at Emerald Heights. An even more important consideration is that
current skilled nursing rooms are shared by two persons. A tour of the skilled nursing unit by
members of the Redmond planning department will allow them to see the lack of privacy that
each person has in the small curtained off part of the shared space with only one
bathroom. Roommates currently hear and see more than is necessary or appropriate of
another human being’s private need for care and often his or her last moments of life with loved
ones. This is not an image presented by the marketing team to prospective residents so current
residents do not become aware of these circumstances until they have a personal need for
care. The new Assisted Living building will allow for the shared skilled nursing rooms to become
private rooms.
I request that the Redmond Planning Department support and direct the building of the
Assistant Living building at Emerald Heights as the first priority to meet the basic needs for
health care of our senior citizens.
Rainy Husband
Resident of Emerald heights

Click here to report this email as spam.
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July 11, 2018
Ben Sticka
15670 NE85th Street
Redmond, WA
Mr. Sticka, This letter is in support of building an Assisted Living Building at Emerald
Heights. It may be well known, but the only reason for building this Building is to house
all existing AL Members and to use the vacated rooms in help Corwin to provide single
occupancy rooms for all Skilled Nursing Patients.
The new planned building for occupancy of able people will help pay for all of this.
Let me describe how the current dual member rooms affect the individuals in them and
why it is only proper human nature to change them to singles.
My wife entered Skilled Nursing after a time in Assisted Living 2 years ago. The only
available space had a resident that was wholly disabled and could only scream (yes) or
mumble and required very disruptive and loud care around the clock. The shared
bathroom presented problems. After several months my wife was moved to another room
where she was still in the #2 position but was moved to the window side after she
watched the #1 person die a slow death over several months.
From that point she has endured the change in many roommates- some friendly, some
not, some sick or ranting but all replaced when they either passed away or were moved to
another location. Imagine what this does to the stability and happiness of my wife and
myself. Imagine what if you or a member of you family was involved.
I doubt if those opposed to the new building have any feeling or knowledge of the
damage the occupancy of dual “hospital” rooms does to Human Nature and stability of
the persons involved.
Please quickly approve both new building programs as soon as possible.

Gretchen and Robert Ilgenfritz
Emerald Heights Residents since 2017

July 30, 2018
10901 176th Circle, NE
Redmond, WA 98052

Dear Mr. Ilgenfritz,

Thank you for your letter regarding the proposed buildings at the Emerald Heights Campus. Your comment
will be shared with the members of the Technical Committee and will be considered as a part of their
recommendation on the project. As a “party of record” you will also receive correspondence, regarding
decisions on the proposed building. I have also shared this response with the applicant, in an effort to
inform all parties of your comments. If you have any additional questions or comments, please do not
hesitate to call or email.
I can be contacted via e-mail at bsticka@redmond.gov and by phone at 425-556-2470 should you have
any questions.

Ben Sticka
Planner
City of Redmond

To:
Cc:
Subject:

ROBERT
Julie Lawton
RE: New Assissted Living Building

Mr. Ilgenfritz,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
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From: ROBERT [mailto:gretchenq@comcast.net]
Sent: Thursday, July 12, 2018 2:40 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Cc: 'Grant Linacre' <GrantL@emeraldheights.com>
Subject: New Assissted Living Building

External Email Warning! Use caution before clicking links or opening attachments.

Sorry to have missed the July 11 date but hope this can be used.
Bob Ilgenfritz
206 617 7808
1
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July 26, 2018

Ben Sticka
Planner
City of Redmond
Redmond, WA 98052

Dear Ben,
I understand that there is a Design Review Board meeting tonight and this is the last time for comments.
Therefore, let me share my comments on the Assisted Living Project at Emerald Heights.
I am in favor of the new Assisted Living Project moving forward as soon as possible.
My parents live in Emerald Heights. My mom is a Corwin resident, in skilled nursing because of severe
dementia. My dad is in independent living but the days will come, and perhaps quite soon, when he will
want to be in an assisted living resident. We have been watching the progress of the permit process
with City of Redmond with some trepidation because of the delays involved due to Abby Road
objections to the project.
My view is that Redmond must serve the elderly population as it serves other generations of residents.
Those who have lived most of their lives in suburban neighborhoods want to continue in them as they
age, and even need assistance. It’s appropriate, even an asset and a clear “good” for the city of
Redmond to locate ample senior housing including assisted living and skilled nursing right in the midst of
suburban neighborhoods, like the top of Education Hill.
Also, as land becomes more dear in Redmond, we should welcome increased density that enables us to
accommodate the many who need/want to live here. In the case of my parents, who have lived in
Redmond for most of three decades, they want to continue to live here, on Education Hill, even as their
needs change with aging.
I also live on Education Hill. The advantage to me of my parents living on the hill is that I can walk to
their residences. I have walked to their residences when unplowed snow on the ground made it difficult
to drive the short way to visit them. It’s a wonderful thing that I could raise my children (who attended
school from K-12 right here) and also have parents so close by that I can easily visit without getting
tangled in traffic. This is a “good” for the city of Redmond also.
I know that development can seem unwelcome. Before my house was built in 1987, there was some
lovely forest that had to be removed. When the homes to the south of me were built a few years later,
large swathes of forest were removed. Later yet, Abby Road development came and a huge segment of
the hill was swept clean of forest. But, Redmond has been growing and is a vibrant city. So, we make
spaces for people to live. Now it is Abby Road’s turn to see some development on their border. But, it’s
essential development and it’s their turn to accept some change so that the city can accommodate a
vibrant multi-generational community.

As development goes, Emerald Heights has done a beautiful job. The residents and the management
value trees and the natural environment. The nature trail on the Emerald Heights property is lovely and
reflects the value for nature. When trees are cut down to make way for development, as happened
when Abby Road was developed, then the developers and residents take responsibility to restore beauty
to the environment. It’s not instantaneous. Witness the developments along 116th. They’re not so
lovely now, but as the neighborhood foliage grows up, they will look good. Emerald Heights will make
sure, and their design plan makes sure, that the results will be good. It won’t be instantaneous, but
cities and we, as residents, need to take a long view of our neighborhood. The new buildings will be
nested in greenery and lovely to the eye. And they will fill an essential role of senior housing including
the very vulnerable time when assisted living is needed, very efficiently, with a small carbon footprint.
So, I am in favor of the new Assisted Living housing development.
I ask you not to dawdle in making decisions in the case of the Assisted Living plans. As I walk around
Emerald Heights, spending time with my 99 year old mother and 91 year old father, I see the pink roses
signifying the passing of residents, and I see that residents I met in independent living slowly migrate to
assisted living. If Emerald Heights doesn’t build the capacity for these precious elders with changing
needs, they could be forced to leave their home site, friends and all that is familiar. Please know that
there are residents every week and month having to make those decisions – Assisted Living – Now?
Later? When? Is there room? How long is the waiting list? Where else would I go?
Please do not unnecessarily delay supplying the new assisted living capacity at Emerald Heights. Please
approve the plans for Assisted Living expansion.
Thank you!
Jani James
10110 177th Ave. NE
Redmond, WA 98052

From:
Sent:
To:
Cc:
Subject:

Jeffrey Jones <jfosterjones44@gmail.com>
Wednesday, July 11, 2018 4:39 AM
Benjamin Sticka
Jackie Claessens
Emerald Heights
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Dear Mr. Sticka: I have written to you once before to express my (and my wife's) support for the proposed additions to
the Emerald Heights community. We are in the process of moving from Massachusetts to Redmond in order to be close
to our daughter, son-in-law, and (most important!) grandchildren, who live in Woodinville. We are in our mid-70's and
are at the stage of life when home ownership has become more burden than blessing. We searched housing options in
the Redmond/Woodinville area, and it became clear that Emerald Heights offered, by far, the best combination of
apartment design, community amenities, location and lifetime support to meet our needs. We are very enthusiastic
about moving into Emerald Heights, and have made a deposit on a unit in the proposed new independent living building.
We are grateful that this option is available to us in Redmond.
We understand the legitimate concerns that current residents of a lovely residential community might have about
new development in their neighborhood. I spent the past ten years as a college lawyer in a lovely small town in western
Massachusetts, and experienced first hand the sometimes difficult process of accommodating the needs of the largest
institution in town, with substantial growth ambitions, with the residents' concerns with maintaining the community
values that are so important to them. The tradeoffs involve green space, view sheds, traffic and parking, property value
impacts and many other issues. No college project was ever completed without extensive community input and
compromise on both sides. At the end of the process, the best outcomes allowed the college to meet its institutional
needs with the support of the majority of community residents. There were always a few residents who were unhappy
with the outcome, but unanimous approval was never achievable on any issue that came before the town--if unanimity
were required, nothing would ever receive approval.
We understand that Emerald Heights has engaged in extensive exchanges with its neighbors and with those in
Redmond city government with planning responsibilities, and has made modifications to its plans to attempt to meet
concerns that have been expressed. Our opinion, admittedly biased, is that the building plans as modified will have
relatively minor negative impacts on traffic, neighbors's views and other neighborhood values. On the plus side, the
new buildings will have great value to us, and to a number of other senior citizens who are also seeking safe, supportive
and attractive residences for their remaining years. We urge the City to recognize the importance of the Emerald
Heights additions to elders in our situation, and to approve the revised building plans promptly so that these important
resources can become avaialbe to us and others as soon as possible.
Thanks for your consideration. I would be happy to answer any questions you might have.
Sincerely, Jeffrey and Susan Jones 617-913-1323

Click here to report this email as spam.
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To:
Cc:
Subject:

Jeffrey Jones
Julie Lawton
RE: Emerald Heights

Mr. Jones,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
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From: Jeffrey Jones [mailto:jfosterjones44@gmail.com]
Sent: Wednesday, July 11, 2018 4:39 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Cc: Jackie Claessens <jackiec@emeraldheights.com>
Subject: Emerald Heights
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Dear Mr. Sticka: I have written to you once before to express my (and my wife's) support for the proposed additions to
the Emerald Heights community. We are in the process of moving from Massachusetts to Redmond in order to be close
to our daughter, son-in-law, and (most important!) grandchildren, who live in Woodinville. We are in our mid-70's and
are at the stage of life when home ownership has become more burden than blessing. We searched housing options in
the Redmond/Woodinville area, and it became clear that Emerald Heights offered, by far, the best combination of
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apartment design, community amenities, location and lifetime support to meet our needs. We are very enthusiastic
about moving into Emerald Heights, and have made a deposit on a unit in the proposed new independent living building.
We are grateful that this option is available to us in Redmond.
We understand the legitimate concerns that current residents of a lovely residential community might have about
new development in their neighborhood. I spent the past ten years as a college lawyer in a lovely small town in western
Massachusetts, and experienced first hand the sometimes difficult process of accommodating the needs of the largest
institution in town, with substantial growth ambitions, with the residents' concerns with maintaining the community
values that are so important to them. The tradeoffs involve green space, view sheds, traffic and parking, property value
impacts and many other issues. No college project was ever completed without extensive community input and
compromise on both sides. At the end of the process, the best outcomes allowed the college to meet its institutional
needs with the support of the majority of community residents. There were always a few residents who were unhappy
with the outcome, but unanimous approval was never achievable on any issue that came before the town--if unanimity
were required, nothing would ever receive approval.
We understand that Emerald Heights has engaged in extensive exchanges with its neighbors and with those in
Redmond city government with planning responsibilities, and has made modifications to its plans to attempt to meet
concerns that have been expressed. Our opinion, admittedly biased, is that the building plans as modified will have
relatively minor negative impacts on traffic, neighbors's views and other neighborhood values. On the plus side, the
new buildings will have great value to us, and to a number of other senior citizens who are also seeking safe, supportive
and attractive residences for their remaining years. We urge the City to recognize the importance of the Emerald
Heights additions to elders in our situation, and to approve the revised building plans promptly so that these important
resources can become avaialbe to us and others as soon as possible.
Thanks for your consideration. I would be happy to answer any questions you might have.
Sincerely, Jeffrey and Susan Jones 617-913-1323
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From:
Sent:
To:
Subject:

virginia kapinos <vpkapinos@hotmail.com>
Monday, July 9, 2018 8:55 PM
Benjamin Sticka
EMERALD COMMUNITIES DBA EMERALD HEIGHTS

External Email Warning! Use caution before clicking links or opening attachments.

I am writing in support of Emerald Heights’ building application for a new assisted living facility and
revised skilled nursing to bring these 2 entities up to current standards.

My name is Virginia Kapinos. I moved to Washington state from Florida 5 years ago to be near my only
child. I decided to move to Emerald Heights after doing due diligence in order to make the best choice I
could. I decided upon this facility after much consideration as to location as well as the guarantee for
care as my needs might progress. I might add that continuing care is of utmost importance due to my
having cared for my mother, father, and husband during their last years. I wanted to spare my daughter
the many difficult obstacles I faced during those years, eventually necessitating moving them from
facility to facility as their needs changed.
Emerald Heights can no longer serve the needs of people who wish to be in an up-to date assisted living
or skilled nursing situation.
1. The assisted living space consists of one large room with a bathroom.
There is not even a dividing wall or half wall between sleeping space and the sitting area, nor is there a
way to heat food in the room (for instance with leftovers). It is minimal at best. Due to the various
issues faced by people who can no longer live independently, obviously some folks need more than
others. But the current facilities are inadequate in their size and design, and not what one would expect
of assisted living.
2. Skilled nursing has 2 beds per room, with a curtain dividing the beds. There is no privacy whatsoever.
While at one point the usual stay was a few weeks to months, folks are living longer and there are now
actually people permanently residing in some rooms. This results in a mix of short term stays (posthospital recuperations, for example) and gravely ill/hospice patients. This gap in adequate space creates
situations that are difficult both for those who are recuperating as well as the dying.
Across the spectrum of independent living to assisted living to skilled nursing, life expectancy has
changed the needs of the elderly in a very dramatic way. They are living longer and have needs that
must be met at each stage. The residents of Emerald Heights find ourselves with critical needs for
quality of life and care in an appropriate environment that have been on hold for a terribly long time!
I recognize the intention of our management to build a new independent living facility, but it must not
be done at the expense of those residents currently residing here. We need assisted and skilled living
built NOW!
1

I understand the objections of the Abbey Road residents, and it is truly unfortunate that we all find
ourselves in this situation. What is there to say? All I can request is that they try to understand the
needs of the most frail and vulnerable of their neighbors, people who have made significant financial
investment of their retirement funds to live in what was presented as a fully resourced total life care
community - which it currently is not.
I urge the City of Redmond to authorize the building of skilled nursing and assisted living prior to a new
independent building which has the potential to exacerbate our already very difficult situation.
Virginia Kapinos
Sent from my iPad
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To:
Cc:
Subject:

virginia kapinos
Julie Lawton
RE: EMERALD COMMUNITIES DBA EMERALD HEIGHTS

Ms. Kapinos,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
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From: virginia kapinos [mailto:vpkapinos@hotmail.com]
Sent: Monday, July 9, 2018 8:55 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: EMERALD COMMUNITIES DBA EMERALD HEIGHTS
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I am writing in support of Emerald Heights’ building application for a new assisted living facility and
revised skilled nursing to bring these 2 entities up to current standards.

My name is Virginia Kapinos. I moved to Washington state from Florida 5 years ago to be near my only
child. I decided to move to Emerald Heights after doing due diligence in order to make the best choice I
could. I decided upon this facility after much consideration as to location as well as the guarantee for
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care as my needs might progress. I might add that continuing care is of utmost importance due to my
having cared for my mother, father, and husband during their last years. I wanted to spare my daughter
the many difficult obstacles I faced during those years, eventually necessitating moving them from
facility to facility as their needs changed.
Emerald Heights can no longer serve the needs of people who wish to be in an up-to date assisted living
or skilled nursing situation.
1. The assisted living space consists of one large room with a bathroom.
There is not even a dividing wall or half wall between sleeping space and the sitting area, nor is there a
way to heat food in the room (for instance with leftovers). It is minimal at best. Due to the various
issues faced by people who can no longer live independently, obviously some folks need more than
others. But the current facilities are inadequate in their size and design, and not what one would expect
of assisted living.
2. Skilled nursing has 2 beds per room, with a curtain dividing the beds. There is no privacy whatsoever.
While at one point the usual stay was a few weeks to months, folks are living longer and there are now
actually people permanently residing in some rooms. This results in a mix of short term stays (posthospital recuperations, for example) and gravely ill/hospice patients. This gap in adequate space creates
situations that are difficult both for those who are recuperating as well as the dying.
Across the spectrum of independent living to assisted living to skilled nursing, life expectancy has
changed the needs of the elderly in a very dramatic way. They are living longer and have needs that
must be met at each stage. The residents of Emerald Heights find ourselves with critical needs for
quality of life and care in an appropriate environment that have been on hold for a terribly long time!
I recognize the intention of our management to build a new independent living facility, but it must not
be done at the expense of those residents currently residing here. We need assisted and skilled living
built NOW!

I understand the objections of the Abbey Road residents, and it is truly unfortunate that we all find
ourselves in this situation. What is there to say? All I can request is that they try to understand the
needs of the most frail and vulnerable of their neighbors, people who have made significant financial
investment of their retirement funds to live in what was presented as a fully resourced total life care
community - which it currently is not.
I urge the City of Redmond to authorize the building of skilled nursing and assisted living prior to a new
independent building which has the potential to exacerbate our already very difficult situation.
Virginia Kapinos
Sent from my iPad

Click here to report this email as spam.

2

From:
Sent:
To:
Subject:

Anthea Kjerulff <evkjer@aol.com>
Sunday, July 8, 2018 5:01 PM
Benjamin Sticka
Emerald Heights Conditional Use Permit

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,,
The application for Emerald Heights' Assisted Living and Independent Living structures needs to be
approved in a timely manner. Significant changes have been made to assure that the proposals meet
Redmond City Code and address the wishes of the neighbors.
On a personal note, as a resident I look forward to living my remaining years in surroundings that are
aesthetically outstanding, plus having the availability of the highest level of end of life care.
It is way past time to get these projects moving.
Sincerely,
Anthea Kjerulff
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To:
Cc:
Subject:

Anthea Kjerulff
Julie Lawton
RE: Emerald Heights Conditional Use Permit

Ms. Kjerulff,

Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
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From: Anthea Kjerulff [mailto:evkjer@aol.com]
Sent: Sunday, July 8, 2018 5:01 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights Conditional Use Permit
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Dear Mr. Sticka,,
The application for Emerald Heights' Assisted Living and Independent Living structures needs to be
approved in a timely manner. Significant changes have been made to assure that the proposals meet
Redmond City Code and address the wishes of the neighbors.
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On a personal note, as a resident I look forward to living my remaining years in surroundings that are
aesthetically outstanding, plus having the availability of the highest level of end of life care.
It is way past time to get these projects moving.
Sincerely,
Anthea Kjerulff
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July 12, 2018
10901 176th Circle, NE, Apt. 1218
Redmond, WA 98052

Dear Mr. and Mrs. Knapp,

Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment
will be shared with the members of the Technical Committee and will be considered as a part of their
recommendation on the project. As a “party of record” you will also receive correspondence, regarding
decisions on the proposed building. I have also shared this response with the applicant, in an effort to
inform all parties of your comments. If you have any additional questions or comments, please do not
hesitate to call or email.
I can be contacted via e-mail at bsticka@redmond.gov and by phone at 425-556-2470 should you have
any questions.

Ben Sticka
Planner
City of Redmond

From:
Sent:
To:
Subject:

Grace Koopmans <gracekoop@comcast.net>
Sunday, July 8, 2018 11:44 PM
Benjamin Sticka
To Ben Sticka re: Emerald Heights Assisted Living Project
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Dear People in Power,
It is of the utmost importance for Emerald Heights to be able to care properly for its
residents. Yes, we are old, but that is part of life. One’s final years should be spent in as much
comfort and dignity as possible. You will fully understand that only when you are in the
“senior” part of your life. I am 98 years old and therefore in those “senior” years right now.
I am in the independent living apartment I have occupied here at Emerald Heights for
25 years, but realize that when I need an assisted living apartment, it will not be available here
because of all the delays caused by city officials. Therefore, at 98 years of age, I am not writing
on my own behalf, but for others.
Emerald Heights assisted living facilities are in short supply and offer only one room per
person. Would you want to live your final days in your bedroom, while you are still active,
although you need some assistance? Would you be comfortable inviting your friends and
family to visit you in your bedroom? Would you feel you still had dignity? It is important to
have two rooms, even though they will be small, as proposed in the plans waiting for
approval. Please let us have our dignity and maintain our family and social ties.
Beseechingly,
Grace Koopmans, Emerald Heights Resident Apt. 1326

Click here to report this email as spam.
1

To:
Cc:
Subject:

Grace Koopmans
Julie Lawton
RE: To Ben Sticka re: Emerald Heights Assisted Living Project

Ms. Koopmans,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
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record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
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From: Grace Koopmans [mailto:gracekoop@comcast.net]
Sent: Sunday, July 8, 2018 11:44 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: To Ben Sticka re: Emerald Heights Assisted Living Project

External Email Warning! Use caution before clicking links or opening attachments.

Dear People in Power,
It is of the utmost importance for Emerald Heights to be able to care properly for its
residents. Yes, we are old, but that is part of life. One’s final years should be spent in as much
comfort and dignity as possible. You will fully understand that only when you are in the
“senior” part of your life. I am 98 years old and therefore in those “senior” years right now.
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I am in the independent living apartment I have occupied here at Emerald Heights for
25 years, but realize that when I need an assisted living apartment, it will not be available here
because of all the delays caused by city officials. Therefore, at 98 years of age, I am not writing
on my own behalf, but for others.
Emerald Heights assisted living facilities are in short supply and offer only one room per
person. Would you want to live your final days in your bedroom, while you are still active,
although you need some assistance? Would you be comfortable inviting your friends and
family to visit you in your bedroom? Would you feel you still had dignity? It is important to
have two rooms, even though they will be small, as proposed in the plans waiting for
approval. Please let us have our dignity and maintain our family and social ties.
Beseechingly,
Grace Koopmans, Emerald Heights Resident Apt. 1326

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Donna Kristaponis <donna.kristaponis@gmail.com>
Wednesday, July 11, 2018 11:17 AM
Benjamin Sticka
Emerald Heights Projects

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Ben Sticka, Planner
City of Redmond
15670 NE 85th Street
Redmond, WA 98052
July 11, 2018
Re: Emerald Heights
Dear Ben:
I have written before about the Emerald Heights proposals and continue to support both buildings. Regarding the
Assisted Living Building, which is most crucial for residents, it’s clear that the public process has worked. The building
has been pulled back further from the road, and many additional trees will be preserved and added providing the
screening the neighbors want. This construction will allow for death with dignity as it makes way for those in skilled
nursing to be in individual rooms. I was with my Mom when she died (she was an original resident); another resident
was also in the room…not a peaceful or dignified way to die and a tense, uncomfortable situation for the person on the
other side of the curtain. This is the issue Emerald Heights is trying to resolve.
The Courtyard Building has already been approved by the Design Review Committee and the Technical Committee. It’s
hard to imagine the Conditional Use Permit rendering a different conclusion. Per the City of Redmond Code: A
Conditional Use Permit allows the City to consider the appropriateness of the use on a specific parcel in terms of
compatibility with other uses in the same zone and vicinity and to impose conditions to ensure such compatibility. Since
the zoning is identical to the surrounding buildings and any suggestions or conditions were made, this approval would I
hope be perfunctory.
Certain neighbors will still complain, but I find their arguments specious. I’ve been visiting the Emerald Heights property
for 27 years; the City of Redmond in an act of reciprocity (I was Executive Director of the Department of Planning,
Building, and Zoning for Palm Beach County) gave me a hard hat and allowed me on site as construction was
underway. Emerald Heights has been and will continue to a part of the neighborhood. I have met very few people
during my civic life who defined their neighborhood only as single-family. A glimpse of a three-story building hidden
behind tall fir trees will not destroy the neighborhood or its value as the dissenting neighboring residents claim.
I’m also tired of the neighbors using the word “lying” to describe the Emerald Heights administration. What family or
company ever made a plan five or ten years ago and didn’t require changes to address new family or market
conditions. We all give it our best shot when we are planning, but life interrupts those plans, and we adjust to the
current needs. The administration at Emerald Heights is no different; I cringe when an overwrought neighbor accuses
our leaders (employees) of lying.

1

I appreciate the opportunity to write yet again in support of Emerald Heights. My thanks to staff for your
professionalism as you’ve reviewed and reviewed this plan. You walk a tight line between proponents and opponents;
I’ve been there, and you do it well.
Thank you for your consideration.

Donna Kristaponis

Click here to report this email as spam.
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To:
Cc:
Subject:

Donna Kristaponis
Julie Lawton
RE: Emerald Heights Projects

Ms. Kristaponis,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
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Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
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NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
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From: Donna Kristaponis [mailto:donna.kristaponis@gmail.com]
Sent: Wednesday, July 11, 2018 11:17 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights Projects

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Ben Sticka, Planner
City of Redmond
15670 NE 85th Street
Redmond, WA 98052
July 11, 2018
Re: Emerald Heights
Dear Ben:
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I have written before about the Emerald Heights proposals and continue to support both buildings. Regarding the
Assisted Living Building, which is most crucial for residents, it’s clear that the public process has worked. The building
has been pulled back further from the road, and many additional trees will be preserved and added providing the
screening the neighbors want. This construction will allow for death with dignity as it makes way for those in skilled
nursing to be in individual rooms. I was with my Mom when she died (she was an original resident); another resident
was also in the room…not a peaceful or dignified way to die and a tense, uncomfortable situation for the person on the
other side of the curtain. This is the issue Emerald Heights is trying to resolve.
The Courtyard Building has already been approved by the Design Review Committee and the Technical Committee. It’s
hard to imagine the Conditional Use Permit rendering a different conclusion. Per the City of Redmond Code: A
Conditional Use Permit allows the City to consider the appropriateness of the use on a specific parcel in terms of
compatibility with other uses in the same zone and vicinity and to impose conditions to ensure such compatibility. Since
the zoning is identical to the surrounding buildings and any suggestions or conditions were made, this approval would I
hope be perfunctory.
Certain neighbors will still complain, but I find their arguments specious. I’ve been visiting the Emerald Heights property
for 27 years; the City of Redmond in an act of reciprocity (I was Executive Director of the Department of Planning,
Building, and Zoning for Palm Beach County) gave me a hard hat and allowed me on site as construction was
underway. Emerald Heights has been and will continue to a part of the neighborhood. I have met very few people
during my civic life who defined their neighborhood only as single-family. A glimpse of a three-story building hidden
behind tall fir trees will not destroy the neighborhood or its value as the dissenting neighboring residents claim.
I’m also tired of the neighbors using the word “lying” to describe the Emerald Heights administration. What family or
company ever made a plan five or ten years ago and didn’t require changes to address new family or market
conditions. We all give it our best shot when we are planning, but life interrupts those plans, and we adjust to the
current needs. The administration at Emerald Heights is no different; I cringe when an overwrought neighbor accuses
our leaders (employees) of lying.
I appreciate the opportunity to write yet again in support of Emerald Heights. My thanks to staff for your
professionalism as you’ve reviewed and reviewed this plan. You walk a tight line between proponents and opponents;
I’ve been there, and you do it well.
Thank you for your consideration.

Donna Kristaponis

Click here to report this email as spam.
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From:
Sent:
To:
Cc:
Subject:

Kai Lee <kailee45@gmail.com>
Tuesday, July 10, 2018 3:24 PM
Benjamin Sticka
Grant Linacre; Jackie Claessens
Conditional Use Permit, Emerald Heights

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka:
We are writing regarding the pending application for a conditional use permit to build a new assisted living building and
an independent-living building (known as Courtyard) at Emerald Heights on 176th Circle NE.
We are depositors (future residents) in the Courtyard project. Our decision, to spend our days at Emerald Heights, relies
on the security provided by this life-care community, including the availability of assisted living and skilled nursing
facilities, should one or both of us require these. Our investment is not just in Courtyard but in the Emerald Heights
community as a whole, specifically including the assisted living building. We ask the City to bear in mind going forward
that expansion of assisted living is necessary to meet the predictable needs of the community.
We are grateful for all of the positive assessments provided by the Design Review Board and other city planning entities.
We know of no substantive concerns that remain to be addressed, as Emerald Heights has willingly undertaken
extensive and costly adjustments.
In that light, we are concerned by the purely procedural issues that have caused additional delay; this delay has not
been caused by Emerald Heights. The problems encountered by this project have been mystifying. We ask the City to
proceed expeditiously now with a fair and sensible decision on the conditional use permit, consistent with applicable law
and policy.
In our view, Emerald Heights is a community of engaged and intelligent citizens. It “gives back” to Redmond, a standard
we hope all stakeholders will meet moving forward.
We are counting on the City’s continuing support for the mission of Emerald Heights and the important contributions it
makes to the quality of life in the Puget Sound region. We look forward to becoming participants in the civic life of
Redmond and are watching how the City addresses the procedural questions before it.
Respectfully yours,
Kai and Dana Lee

Click here to report this email as spam.
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To:
Cc:
Subject:

Kai Lee
Julie Lawton
RE: Conditional Use Permit, Emerald Heights

Mr. Lee,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
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Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
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NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Kai Lee [mailto:kailee45@gmail.com]
Sent: Tuesday, July 10, 2018 3:24 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Cc: Grant Linacre <GrantL@emeraldheights.com>; Jackie Claessens <jackiec@emeraldheights.com>
Subject: Conditional Use Permit, Emerald Heights

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka:
We are writing regarding the pending application for a conditional use permit to build a new assisted living building and
an independent-living building (known as Courtyard) at Emerald Heights on 176th Circle NE.
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We are depositors (future residents) in the Courtyard project. Our decision, to spend our days at Emerald Heights, relies
on the security provided by this life-care community, including the availability of assisted living and skilled nursing
facilities, should one or both of us require these. Our investment is not just in Courtyard but in the Emerald Heights
community as a whole, specifically including the assisted living building. We ask the City to bear in mind going forward
that expansion of assisted living is necessary to meet the predictable needs of the community.
We are grateful for all of the positive assessments provided by the Design Review Board and other city planning entities.
We know of no substantive concerns that remain to be addressed, as Emerald Heights has willingly undertaken
extensive and costly adjustments.
In that light, we are concerned by the purely procedural issues that have caused additional delay; this delay has not
been caused by Emerald Heights. The problems encountered by this project have been mystifying. We ask the City to
proceed expeditiously now with a fair and sensible decision on the conditional use permit, consistent with applicable law
and policy.
In our view, Emerald Heights is a community of engaged and intelligent citizens. It “gives back” to Redmond, a standard
we hope all stakeholders will meet moving forward.
We are counting on the City’s continuing support for the mission of Emerald Heights and the important contributions it
makes to the quality of life in the Puget Sound region. We look forward to becoming participants in the civic life of
Redmond and are watching how the City addresses the procedural questions before it.
Respectfully yours,
Kai and Dana Lee

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

arbee16@aol.com
Monday, July 9, 2018 9:40 PM
Benjamin Sticka
Emerald Heights ALL & IL Buildings Site Plan Entitlement

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Ben Sticka..
My thoughts on why The plans submitted by Emerald Heights for approval of these two buildings.

BSTICKA@redmond.gov
SUBJECT: Emerald Heights ALL & IL Buildings: LAND-2018-00586, Conditional & LAND-2018-00640, Site Plan Entitlment
My wife and I have been residents of Emerald Heights for almost sixteen (16) years.
We love ur trees and are proud of our landscaping and our managements commitment to maintain green in our improvements. The
planning for these projects allows for quality of living space that we need and health care for our senior population. Please approve
these applications quickly so we can get the services that we need.
The neighborhood spoke, and Emerald Heights listened. Building designs have been modified and the projects are compatible with
the aesthetics of the neighborhood and meet all requirements of the Redmond City code.
The Emerald Heights projects meet or exceed every Redmond City code and are compatible with the
Neighborhood. It is past time that these projects along to approval.
Senior citizens only wish to spend our remaining years in good health and good spirits. We want
Assurances that our future healthy living and healthcare needs will be met in a setting that allows us
To maintain our friendships, our . Wegreatest level of independence, and our dignity.
These projects go beyond what’s required by the City of Redmond and City leaders. That’s why
we need you and other City leaders to approve
Respectfully Submitted,
Robert B. Levin
10901 176th Circle NE
Apt. 3512
Redmond, WA 98052

Click here to report this email as spam.
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To:
Cc:
Subject:

arbee16@aol.com
Julie Lawton
RE: Emerald Heights ALL & IL Buildings Site Plan Entitlement

Mr. Levin,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
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Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
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NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: arbee16@aol.com [mailto:arbee16@aol.com]
Sent: Monday, July 9, 2018 9:40 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights ALL & IL Buildings Site Plan Entitlement

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Ben Sticka..
My thoughts on why The plans submitted by Emerald Heights for approval of these two buildings.

BSTICKA@redmond.gov
1

SUBJECT: Emerald Heights ALL & IL Buildings: LAND-2018-00586, Conditional & LAND-2018-00640, Site Plan Entitlment
My wife and I have been residents of Emerald Heights for almost sixteen (16) years.
We love ur trees and are proud of our landscaping and our managements commitment to maintain green in our improvements. The
planning for these projects allows for quality of living space that we need and health care for our senior population. Please approve
these applications quickly so we can get the services that we need.
The neighborhood spoke, and Emerald Heights listened. Building designs have been modified and the projects are compatible with
the aesthetics of the neighborhood and meet all requirements of the Redmond City code.
The Emerald Heights projects meet or exceed every Redmond City code and are compatible with the
Neighborhood. It is past time that these projects along to approval.
Senior citizens only wish to spend our remaining years in good health and good spirits. We want
Assurances that our future healthy living and healthcare needs will be met in a setting that allows us
To maintain our friendships, our . Wegreatest level of independence, and our dignity.
These projects go beyond what’s required by the City of Redmond and City leaders. That’s why
we need you and other City leaders to approve
Respectfully Submitted,
Robert B. Levin
10901 176th Circle NE
Apt. 3512
Redmond, WA 98052
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From:
Sent:
To:
Subject:

Gordon Lindblom <gslindblom@comcast.net>
Monday, July 2, 2018 9:39 PM
Benjamin Sticka
Emerald Heights AL/IL Building Project
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Mr. Sticka - please convey this to the Redmond City Planning Dept.
Emerald Heights had been through a number of iterations of its plans for an Independent Living and Assisted Living
buildings on campus. The neighborhood spoke and Emerald Heights listened. Plans for these projects have been
significantly changed. Building designs have been modified and the landscaping plan has been enhanced to ensure the
projects are compatible with the aesthetics of the neighborhood, and meet all requirements of the Redmond City code.
Gordon Lindblom
Emerald Heights

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Gordon Lindblom <gslindblom@comcast.net>
Wednesday, July 4, 2018 3:45 PM
Benjamin Sticka
Emerald Heights AL/IL Building Project
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Mr. Sticka - please convey this to the Redmond City Planning Dept.
Preserving trees is important and the enhanced landscaping plan submitted by Emerald Heights more than exceeds code
requirements for landscaping. As a resident of Emerald Heights, I am proud of our landscaping plan and the commitment
to green by our management team. However, these projects are more than about green space, they’re about providing
additional living space and quality health care to meet the demands of all residents.
Gordon Lindblom
Emerald Heights
Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Gordon Lindblom <gslindblom@comcast.net>
Friday, July 6, 2018 10:49 AM
Benjamin Sticka
Emerald Heights AL/IL Building Project
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Mr. Sticka - please convey this to the Redmond City Planning Dept.
The Abbey Road neighbors don’t want to look at our proposed buildings. They won’t have to. The Emerald
Heights team has made significant improvements to both the building designs and the landscaping plans for
the proposed projects to address City and neighborhood concerns. The landscaping plans are far above and
beyond what the City code requires, and demonstrates the commitment of Emerald Heights to maintain the
neighborhood character. When I look at some of the other developments underway in Redmond, I’m hardpressed to see any of them match the commitment of Emerald Heights to preserving neighborhood character.
It’s time to vote for approval now!

Senior citizens are among the most at-risk group in our country. We only wish to spend our
remaining years in good health and good spirits. We want assurances that our future health living
and healthcare needs will be met in a setting that allows us to maintain our friendships, our greatest
level of independence, and our dignity. That’s why we need you, and other City leaders, to approve
the proposed Emerald Heights projects. These projects go above and beyond what’s required by the
City of Redmond code and need to be approved.

Gordon Lindblom
Emerald Heights Resident

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Gordon Lindblom <gslindblom@comcast.net>
Sunday, July 8, 2018 2:51 PM
Benjamin Sticka
Emerald Heights AL/IL Building Project
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Mr. Sticka - please convey this to the Redmond City Planning Dept.

Parking and traffic related to the proposed development projects at Emerald Heights are of concern to our neighbors.
The most recent traffic study conducted by Emerald Heights showed that the proposed new developments will actually
have less impact than predicted in previous studies. Additionally, Emerald Heights still meets the Redmond City code of
1 parking stall per unit with the proposed developments.

Gordon Lindblom
Emerald Heights

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Gordon Lindblom <gslindblom@comcast.net>
Tuesday, July 10, 2018 7:01 AM
Benjamin Sticka
Emerald Heights AL/IL Building Project

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka - please convey this to the Redmond City Planning Dept.
The revised design and landscaping plans for the proposed Emerald Heights projects is compatible with the
neighborhood and preserves neighborhood character. There can be no more delay in the City’s approval of the
proposed facilities. We need more quality living space and healthcare for seniors on our campus and we
cannot wait any longer for approval.

Emerald Heights has listened to our neighbors and has gone above and beyond existing code
requirements to satisfy their concerns. They’ve made many changes to the proposed building design
in response to neighbor concerns. They’ve added many more trees than they are required to under
the Redmond City code. They’ve increased the building set-back and reduced its size and footprint.
Gordon Lindblom
Emerald Heights Resident

Click here to report this email as spam.
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From:
Sent:
To:
Cc:
Subject:

Gordon Lindblom <gslindblom@comcast.net>
Wednesday, July 11, 2018 7:39 AM
Benjamin Sticka
Julie Lawton
Emerald Heights AL/IL Building Project

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka - please convey this to the Redmond City Planning Dept.
Demand for senior housing on the Eastside is very high and rapid growth is demanding more senior living and care
facilities. 254 households are currently on the waiting list for Emerald Heights.
The revised design and landscaping plans for the proposed Emerald Heights projects is compatible with the
neighborhood and preserves neighborhood character. There can be no more delay in the City’s approval of the proposed
facilities. We need more quality living space and healthcare for seniors on our campus and we cannot wait any longer for
approval.
Emerald Heights has listened to our neighbors and has gone above and beyond existing code requirements to satisfy
their concerns. They’ve made many changes to the proposed building design in response to neighbor concerns. They’ve
added many more trees than they are required to under the Redmond City code. They’ve increased the building set-back
and reduced its size and footprint.
Senior citizens are among the most at-risk group in our country. We only wish to spend our remaining years in good
health and good spirits. We want assurances that our future health care needs will be met in a setting that allows us to
maintain our friendships, our greatest level of independence, and our dignity.
The proposed developments at Emerald Heights will bring much needed and overdue additional health care to all of us
who live here and enhance our quality of life. The management of Emerald Heights has listened as our neighbors have
spoken. They’ve worked with the City to incorporate comments from the Abbey Roads neighbors, held neighborhood
meetings, offered tours of our campus and are about to launch a neighborhood collaboration committee.
The proposed Emerald Heights development plans, as they have been refined to incorporate neighborhood interests,
represent a high level of sensitivity to the balance between meeting the needs of our residents and maintaining the
character of our neighborhood. They go above and beyond what’s required by the City of Redmond Planning
Department.
In closing I ask all of you to consider what’s more important, a few trees, or, quality health care and dignity for those of
us who are living in our final chapter?

Gordon Lindblom
Emerald Heights
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From:
Sent:
To:
Subject:

Gordon Lindblom <gslindblom@comcast.net>
Tuesday, September 4, 2018 9:32 PM
Benjamin Sticka
Approve The Emerald Heights AL Building
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Mr. Sticka,
Emerald Heights has gone above and beyond the City of Redmond code for landscaping for the
proposed Assisted Living and Independent Living buildings. Over 190 new trees will be planted
around the building and perimeter of these proposed projects and almost 30 Landmark and existing
trees will be maintained.
The City Design Review Board has asked if Emerald Heights could “squeeze a few more trees” into
the landscaping plan - there is no room for more trees. The only place new trees could fit into the plan
is if Emerald Heights removes our walking path around the perimeter of the property.
We want to keep our walking path – it’s beautiful and walking is the most popular exercise for many
of our residents.
Our neighbors spoke about the importance of greenspace and Emerald Heights listened. Emerald
Heights has more than addressed our neighbors concerns about greenspace. It’s time to move this
project forward.
Sincerely,
Ellie & Gordon Lindblom
Emerald Heights

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Ellie <eslindblom@aol.com>
Sunday, July 8, 2018 5:15 PM
Benjamin Sticka
Emerald Heights Assisted Living Building

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,

My husband & I moved to Emerald Heights 7 years ago from Florida. We thoroughly enjoy living here. We volunteer at
Evergreen Hospital & in the community, as needed. We hope we will never need to live in the assisted living, or skilled
nursing areas, but our children are very grateful that they are available to us if needed. Our skilled nursing/nursing home
area needs to be upgraded from 2 people /room to single bed rooms.
In order to expand, this new assisted living building needs to be built. The present assisted living rooms will be converted
to these one person /
room living areas.
Emerald Heights had been through a number of iterations of its plans for an Independent Living and Assisted Living
buildings on campus. The neighborhood spoke and Emerald Heights listened. Plans for these projects have been
significantly changed. Building designs have been modified and the landscaping plan has been enhanced to ensure the
projects are compatible with the aesthetics of the neighborhood, and meet all requirements of the Redmond City
code.

It’s time for the Design Review Board and the City to acknowledge all of the work that Emerald Heights has put into
these projects to address neighborhood concerns and meet the living and health care need of its residents. They’ve
achieved a great balance of interests while meeting or exceeding Redmond City codes. We need to approve these
applications now.
Ellie Lindblom
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To:
Cc:
Subject:

Ellie
Julie Lawton
RE: Emerald Heights Assisted Living Building

Ms. Lindblom,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
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From: Ellie [mailto:eslindblom@aol.com]
Sent: Sunday, July 8, 2018 5:15 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights Assisted Living Building

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,

My husband & I moved to Emerald Heights 7 years ago from Florida. We thoroughly enjoy living here. We volunteer at
Evergreen Hospital & in the community, as needed. We hope we will never need to live in the assisted living, or skilled
nursing areas, but our children are very grateful that they are available to us if needed. Our skilled nursing/nursing home
area needs to be upgraded from 2 people /room to single bed rooms.
In order to expand, this new assisted living building needs to be built. The present assisted living rooms will be converted
to these one person /
1

room living areas.
Emerald Heights had been through a number of iterations of its plans for an Independent Living and Assisted Living
buildings on campus. The neighborhood spoke and Emerald Heights listened. Plans for these projects have been
significantly changed. Building designs have been modified and the landscaping plan has been enhanced to ensure the
projects are compatible with the aesthetics of the neighborhood, and meet all requirements of the Redmond City
code.

It’s time for the Design Review Board and the City to acknowledge all of the work that Emerald Heights has put into
these projects to address neighborhood concerns and meet the living and health care need of its residents. They’ve
achieved a great balance of interests while meeting or exceeding Redmond City codes. We need to approve these
applications now.
Ellie Lindblom

Click here to report this email as spam.
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To:
Cc:
Subject:

Gordon Lindblom
Julie Lawton
RE: Emerald Heights AL/IL Building Project

Mr. Lindblom,

Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Gordon Lindblom [mailto:gslindblom@comcast.net]
Sent: Monday, July 2, 2018 9:39 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights AL/IL Building Project

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka - please convey this to the Redmond City Planning Dept.
Emerald Heights had been through a number of iterations of its plans for an Independent Living and Assisted Living
buildings on campus. The neighborhood spoke and Emerald Heights listened. Plans for these projects have been
significantly changed. Building designs have been modified and the landscaping plan has been enhanced to ensure the
projects are compatible with the aesthetics of the neighborhood, and meet all requirements of the Redmond City code.
1

Gordon Lindblom
Emerald Heights

Click here to report this email as spam.

2

To:
Cc:
Subject:

Gordon Lindblom
Julie Lawton
RE: Emerald Heights AL/IL Building Project

Mr. Lindbloom,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Gordon Lindblom [mailto:gslindblom@comcast.net]
Sent: Wednesday, July 4, 2018 3:45 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights AL/IL Building Project

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka - please convey this to the Redmond City Planning Dept.
Preserving trees is important and the enhanced landscaping plan submitted by Emerald Heights more than exceeds code
requirements for landscaping. As a resident of Emerald Heights, I am proud of our landscaping plan and the commitment
to green by our management team. However, these projects are more than about green space, they’re about providing
additional living space and quality health care to meet the demands of all residents.

1

Gordon Lindblom
Emerald Heights
Click here to report this email as spam.
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To:
Cc:
Subject:

Gordon Lindblom
Julie Lawton
RE: Emerald Heights AL/IL Building Project

Mr. Lindbloom,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Gordon Lindblom [mailto:gslindblom@comcast.net]
Sent: Friday, July 6, 2018 10:49 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights AL/IL Building Project

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka - please convey this to the Redmond City Planning Dept.
The Abbey Road neighbors don’t want to look at our proposed buildings. They won’t have to. The Emerald
Heights team has made significant improvements to both the building designs and the landscaping plans for
the proposed projects to address City and neighborhood concerns. The landscaping plans are far above and
beyond what the City code requires, and demonstrates the commitment of Emerald Heights to maintain the
neighborhood character. When I look at some of the other developments underway in Redmond, I’m hard1

pressed to see any of them match the commitment of Emerald Heights to preserving neighborhood character.
It’s time to vote for approval now!

Senior citizens are among the most at-risk group in our country. We only wish to spend our
remaining years in good health and good spirits. We want assurances that our future health living
and healthcare needs will be met in a setting that allows us to maintain our friendships, our greatest
level of independence, and our dignity. That’s why we need you, and other City leaders, to approve
the proposed Emerald Heights projects. These projects go above and beyond what’s required by the
City of Redmond code and need to be approved.

Gordon Lindblom
Emerald Heights Resident

Click here to report this email as spam.
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To:
Cc:
Subject:

Gordon Lindblom
Julie Lawton
RE: Emerald Heights AL/IL Building Project

Mr. Lindbloom,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
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Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Gordon Lindblom [mailto:gslindblom@comcast.net]
Sent: Sunday, July 8, 2018 2:51 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights AL/IL Building Project

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka - please convey this to the Redmond City Planning Dept.

Parking and traffic related to the proposed development projects at Emerald Heights are of concern to our neighbors.
The most recent traffic study conducted by Emerald Heights showed that the proposed new developments will actually
have less impact than predicted in previous studies. Additionally, Emerald Heights still meets the Redmond City code of
1 parking stall per unit with the proposed developments.

1

Gordon Lindblom
Emerald Heights
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To:
Cc:
Subject:

Gordon Lindblom
Julie Lawton
RE: Emerald Heights AL/IL Building Project

Mr. Lindbloom,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
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Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Gordon Lindblom [mailto:gslindblom@comcast.net]
Sent: Tuesday, July 10, 2018 7:01 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights AL/IL Building Project

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka - please convey this to the Redmond City Planning Dept.
The revised design and landscaping plans for the proposed Emerald Heights projects is compatible with the
neighborhood and preserves neighborhood character. There can be no more delay in the City’s approval of the
proposed facilities. We need more quality living space and healthcare for seniors on our campus and we
cannot wait any longer for approval.

Emerald Heights has listened to our neighbors and has gone above and beyond existing code
requirements to satisfy their concerns. They’ve made many changes to the proposed building design
1

in response to neighbor concerns. They’ve added many more trees than they are required to under
the Redmond City code. They’ve increased the building set-back and reduced its size and footprint.
Gordon Lindblom
Emerald Heights Resident

Click here to report this email as spam.
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To:
Cc:
Subject:

Gordon Lindblom
Julie Lawton
RE: Emerald Heights AL/IL Building Project

Mr. Lindbloom,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
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Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Gordon Lindblom [mailto:gslindblom@comcast.net]
Sent: Wednesday, July 11, 2018 7:39 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Cc: Julie Lawton <julie@lawtonpmg.com>
Subject: Emerald Heights AL/IL Building Project

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka - please convey this to the Redmond City Planning Dept.
Demand for senior housing on the Eastside is very high and rapid growth is demanding more senior living and care
facilities. 254 households are currently on the waiting list for Emerald Heights.
The revised design and landscaping plans for the proposed Emerald Heights projects is compatible with the
neighborhood and preserves neighborhood character. There can be no more delay in the City’s approval of the proposed
1

facilities. We need more quality living space and healthcare for seniors on our campus and we cannot wait any longer for
approval.
Emerald Heights has listened to our neighbors and has gone above and beyond existing code requirements to satisfy
their concerns. They’ve made many changes to the proposed building design in response to neighbor concerns. They’ve
added many more trees than they are required to under the Redmond City code. They’ve increased the building set-back
and reduced its size and footprint.
Senior citizens are among the most at-risk group in our country. We only wish to spend our remaining years in good
health and good spirits. We want assurances that our future health care needs will be met in a setting that allows us to
maintain our friendships, our greatest level of independence, and our dignity.
The proposed developments at Emerald Heights will bring much needed and overdue additional health care to all of us
who live here and enhance our quality of life. The management of Emerald Heights has listened as our neighbors have
spoken. They’ve worked with the City to incorporate comments from the Abbey Roads neighbors, held neighborhood
meetings, offered tours of our campus and are about to launch a neighborhood collaboration committee.
The proposed Emerald Heights development plans, as they have been refined to incorporate neighborhood interests,
represent a high level of sensitivity to the balance between meeting the needs of our residents and maintaining the
character of our neighborhood. They go above and beyond what’s required by the City of Redmond Planning
Department.
In closing I ask all of you to consider what’s more important, a few trees, or, quality health care and dignity for those of
us who are living in our final chapter?

Gordon Lindblom
Emerald Heights

Click here to report this email as spam.
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To:
Cc:
Subject:

Gordon Lindblom
Julie Lawton
RE: Approve The Emerald Heights AL Building

Dear Mr. Lindbloom,
Thank you for your comment related to the landscape plan for the Design Review Board. I will share your comment with
both the applicant and the members of the Design Review Board. Thank you.

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Gordon Lindblom [mailto:gslindblom@comcast.net]
Sent: Tuesday, September 4, 2018 9:32 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Approve The Emerald Heights AL Building

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka,
Emerald Heights has gone above and beyond the City of Redmond code for landscaping for the
proposed Assisted Living and Independent Living buildings. Over 190 new trees will be planted
around the building and perimeter of these proposed projects and almost 30 Landmark and existing
trees will be maintained.
The City Design Review Board has asked if Emerald Heights could “squeeze a few more trees” into
the landscaping plan - there is no room for more trees. The only place new trees could fit into the plan
is if Emerald Heights removes our walking path around the perimeter of the property.
We want to keep our walking path – it’s beautiful and walking is the most popular exercise for many
of our residents.
1

Our neighbors spoke about the importance of greenspace and Emerald Heights listened. Emerald
Heights has more than addressed our neighbors concerns about greenspace. It’s time to move this
project forward.
Sincerely,
Ellie & Gordon Lindblom
Emerald Heights

Click here to report this email as spam.
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From:
Sent:
To:
Cc:
Subject:

Wally Logan <wallyalice01@gmail.com>
Tuesday, July 10, 2018 2:27 PM
Benjamin Sticka
Wally & Alice Logan
Emerald Heights ALL & IL Buildings: LAND-2018-00586, Conditional Use Permit &
Land-2018-00640, Site Permit Entitlement

External Email Warning! Use caution before clicking links or opening attachments.

Subject: Emerald Heights ALL & IL Buildings: LAND-2018-00586, Conditional Use Permit & Land-2018-00640, Site
Permit Entitlement

Dear Sirs,
My wife and I have been residents of Emerald Heights (EH) for about one and a half years and during that time
have really become part of the larger community of Redmond which has been most welcoming to us. We also have
become quite familiar with the EH building expansion plans which will provide for an increase of about 10% of those in
Independent Living. The proposed Assisted Living (AL) facility expansion is even more important to us residents as many
of us believe that the existing AL facility is no longer adequate to the needs of the current population and will become less
adequate as the population increases and as our existing population ages in place.

We know you have been reviewing the permits for some time and that there has been some concern expressed by
a few in the local community who have believe that the new buildings would impact the natural beauty of the
neighborhood. From my examination of the building sites and the planned construction of them and the landscaping plans,
I can unequivocally state that the new buildings with their landscaping will not detract from the natural beauty of the local
neighborhoods. Indeed, the existing facilities truly add to the inherent value of the neighborhood

With that in mind, I encourage you and other city leaders to approve the proposed Emerald Heights projects.

Sincerely,

Wally and Alice Logan

wallyalice01@gmail.com
1
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To:
Cc:
Subject:

Wally Logan
Julie Lawton
RE: Emerald Heights ALL & IL Buildings: LAND-2018-00586, Conditional Use Permit &
Land-2018-00640, Site Permit Entitlement

Mr. Logan,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769
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NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Wally Logan [mailto:wallyalice01@gmail.com]
Sent: Tuesday, July 10, 2018 2:27 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Cc: Wally & Alice Logan <wallyalice01@gmail.com>
Subject: Emerald Heights ALL & IL Buildings: LAND-2018-00586, Conditional Use Permit & Land-2018-00640, Site Permit
Entitlement

External Email Warning! Use caution before clicking links or opening attachments.

Subject: Emerald Heights ALL & IL Buildings: LAND-2018-00586, Conditional Use Permit & Land-2018-00640, Site
Permit Entitlement

1

Dear Sirs,
My wife and I have been residents of Emerald Heights (EH) for about one and a half years and during that time
have really become part of the larger community of Redmond which has been most welcoming to us. We also have
become quite familiar with the EH building expansion plans which will provide for an increase of about 10% of those in
Independent Living. The proposed Assisted Living (AL) facility expansion is even more important to us residents as many
of us believe that the existing AL facility is no longer adequate to the needs of the current population and will become less
adequate as the population increases and as our existing population ages in place.

We know you have been reviewing the permits for some time and that there has been some concern expressed by
a few in the local community who have believe that the new buildings would impact the natural beauty of the
neighborhood. From my examination of the building sites and the planned construction of them and the landscaping plans,
I can unequivocally state that the new buildings with their landscaping will not detract from the natural beauty of the local
neighborhoods. Indeed, the existing facilities truly add to the inherent value of the neighborhood

With that in mind, I encourage you and other city leaders to approve the proposed Emerald Heights projects.

Sincerely,

Wally and Alice Logan

wallyalice01@gmail.com

Click here to report this email as spam.
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July 12, 2018
10875 176th Circle, NE, Apt 3808
Redmond, WA 98052

Dear Mr. and Mrs. Macdonald,

Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment
will be shared with the members of the Technical Committee and will be considered as a part of their
recommendation on the project. As a “party of record” you will also receive correspondence, regarding
decisions on the proposed building. I have also shared this response with the applicant, in an effort to
inform all parties of your comments. If you have any additional questions or comments, please do not
hesitate to call or email.
I can be contacted via e-mail at bsticka@redmond.gov and by phone at 425-556-2470 should you have
any questions.

Ben Sticka
Planner
City of Redmond

From:
Sent:
To:
Subject:

Douglas Macduff <kimmacduff@mac.com>
Thursday, July 5, 2018 10:22 AM
Benjamin Sticka
Permits for Emerald Heights upgrades

External Email Warning! Use caution before clicking links or opening attachments.

Greetings
My wife Karen and I have been on Emerald Height’s waiting list for 2 years and we have been a depositor for the
proposed Courtyard building for about 13 months. We have attended several meetings including a recent joint meeting
with members of the HOA across the road. The HOA’s main complaint at that meeting was that Emerald Heights has
“lied” and broke it’s promise re not building in a green belt. The city representatives at the meeting confirmed that the
area in question does NOT have a green belt designation. Apparently some members of the HOA will never be satisfied
despite Emerald Heights bending over backward to address their original concerns. Major building and landscaping
design changes have been made so as to blend in more thoroughly with the neighborhood. As far as not wanting to look
at the new buildings, 90% of the HOA homes cannot even see this area from their house or yard. And when they drive
up to the street separating the properties, they will see well designed structures mainly hidden by heavy landscaping.
Emerald Heights has been a great place for seniors to live out their lives for 26 years and has been a good and
responsible neighbor. We just cannot understand this constant moving of the goal post. The city needs to finalize the
permitting process as soon as possible.
Douglas and Karen Macduff
Sent from my iPad
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To:
Cc:
Subject:

Douglas Macduff
Julie Lawton
RE: Permits for Emerald Heights upgrades

Mr. Macduff,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for updates.
Thank you.
LAND USE ACTIONS PAGE
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42.56, regardless of any claim of confidentiality or privilege asserted by an external party.

-----Original Message----From: Douglas Macduff [mailto:kimmacduff@mac.com]
Sent: Thursday, July 5, 2018 10:22 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Permits for Emerald Heights upgrades
External Email Warning! Use caution before clicking links or opening attachments.

Greetings
My wife Karen and I have been on Emerald Height’s waiting list for 2 years and we have been a depositor for the
proposed Courtyard building for about 13 months. We have attended several meetings including a recent joint meeting
with members of the HOA across the road. The HOA’s main complaint at that meeting was that Emerald Heights has
“lied” and broke it’s promise re not building in a green belt. The city representatives at the meeting confirmed that the
area in question does NOT have a green belt designation. Apparently some members of the HOA will never be satisfied
1

despite Emerald Heights bending over backward to address their original concerns. Major building and landscaping
design changes have been made so as to blend in more thoroughly with the neighborhood. As far as not wanting to look
at the new buildings, 90% of the HOA homes cannot even see this area from their house or yard. And when they drive
up to the street separating the properties, they will see well designed structures mainly hidden by heavy landscaping.
Emerald Heights has been a great place for seniors to live out their lives for 26 years and has been a good and
responsible neighbor. We just cannot understand this constant moving of the goal post. The city needs to finalize the
permitting process as soon as possible.
Douglas and Karen Macduff
Sent from my iPad

2

From:
Sent:
To:
Subject:

Alan Marks <amarks6597@hotmail.com>
Monday, July 9, 2018 8:24 PM
Benjamin Sticka
P.S. to earlier email re. E.H. Bldg. Prjct.

External Email Warning! Use caution before clicking links or opening attachments.
Please, Mr. Sticka, along with your colleges, consider that a somewhat under-emphasized, additional, but
most important purpose of subject project, is to permit the current, two-to- a room occupants of the SNF, to
have a few extra rooms, currently, necessarily occupied by Assisted Living occupants -- so that they (the SNF
people) may live more reasonably one-to a room. Thank you again for listening.
Alan Marks
Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Alan Marks <amarks6597@hotmail.com>
Monday, July 9, 2018 6:39 PM
Benjamin Sticka
Emerald Heights Building Project

External Email Warning! Use caution before clicking links or opening attachments.
Dear Mr. Sticka:

From parking and traffic, to storm-water retention, building design, and landscaping – the proposed
Emerald Heights projects meet or exceed every Redmond City code, and they are compatible with
the neighborhood. Please consider whether it certainly isn’t past time, to move these projects along to
approval. Thank you in advance, Mr. Sticka, for your consideration..

Alan Marks

Click here to report this email as spam.
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To:
Cc:
Subject:

Alan Marks
Julie Lawton
RE: P.S. to earlier email re. E.H. Bldg. Prjct.

Mr. Marks,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Alan Marks [mailto:amarks6597@hotmail.com]
Sent: Monday, July 9, 2018 8:24 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: P.S. to earlier email re. E.H. Bldg. Prjct.

External Email Warning! Use caution before clicking links or opening attachments.

Please, Mr. Sticka, along with your colleges, consider that a somewhat under-emphasized, additional, but most
important purpose of subject project, is to permit the current, two-to- a room occupants of the SNF, to have a
few extra rooms, currently, necessarily occupied by Assisted Living occupants -- so that they (the SNF people)
may live more reasonably one-to a room. Thank you again for listening.

1

Alan Marks

Click here to report this email as spam.
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To:
Cc:
Subject:

Alan Marks
Julie Lawton
RE: Emerald Heights Building Project

Mr. Marks,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Alan Marks [mailto:amarks6597@hotmail.com]
Sent: Monday, July 9, 2018 6:39 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights Building Project

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka:

From parking and traffic, to storm-water retention, building design, and landscaping – the proposed
Emerald Heights projects meet or exceed every Redmond City code, and they are compatible with
the neighborhood. Please consider whether it certainly isn’t past time, to move these projects along to
approval. Thank you in advance, Mr. Sticka, for your consideration..
1

Alan Marks

Click here to report this email as spam.
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From:
Sent:
To:

smarsh9256@aol.com
Thursday, July 12, 2018 8:15 PM
Benjamin Sticka

External Email Warning! Use caution before clicking links or opening attachments.

Regarding Emerald Heights:
Redmond should be proud to have a place like Emerald Heights. There is a demand for places like this as the population
gets older.. Instead of discouraging our growth Redmond should be pleeased that we want to improve our property and
provide a proper place for older people. There is quite a demand for a retirement suitaable for elderly and Emerald
Heights is a place that everyone can be proud of -- so trying to obstruct our planes Redmond shoud help us. Shirley
Marshall - Emerald Heights

Click here to report this email as spam.
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To:
Cc:
Subject:

smarsh9256@aol.com
Julie Lawton
RE:

Ms. Marshall,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
LAND USE ACTIONS PAGE
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Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: smarsh9256@aol.com [mailto:smarsh9256@aol.com]
Sent: Thursday, July 12, 2018 8:15 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject:

External Email Warning! Use caution before clicking links or opening attachments.

Regarding Emerald Heights:
Redmond should be proud to have a place like Emerald Heights. There is a demand for places like this as the population
gets older.. Instead of discouraging our growth Redmond should be pleeased that we want to improve our property and
provide a proper place for older people. There is quite a demand for a retirement suitaable for elderly and Emerald
Heights is a place that everyone can be proud of -- so trying to obstruct our planes Redmond shoud help us. Shirley
Marshall - Emerald Heights

1
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July 12, 2018
10901 176th Circle NE. #2303
Redmond, WA 98052

Dear Ms. Martz,

Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment
will be shared with the members of the Technical Committee and will be considered as a part of their
recommendation on the project. As a “party of record” you will also receive correspondence, regarding
decisions on the proposed building. I have also shared this response with the applicant, in an effort to
inform all parties of your comments. If you have any additional questions or comments, please do not
hesitate to call or email.
I can be contacted via e-mail at bsticka@redmond.gov and by phone at 425-556-2470 should you have
any questions.

Ben Sticka
Planner
City of Redmond

To:
Cc:
Subject:

Holly Walker
Julie Lawton
RE: Emerald Heights - Resident Letter

Hi Holly,
Please share the following comment with Ms. Mar. Thank you.
____________________________________________
Ms. Mar,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
LAND USE ACTIONS PAGE
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From: Holly Walker [mailto:hollyw@emeraldheights.com]
Sent: Wednesday, July 11, 2018 3:06 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights - Resident Letter

External Email Warning! Use caution before clicking links or opening attachments.

Hello Ben,
Please find the attached letter from Emerald Heights resident, Violet Mar. She asked that I forward it on to you.
Holly Walker
Asst. to Executive Director
10901 176th Cir NE, Redmond, WA 98052
Phone: 425-556-8125
hollyw@emeraldheights.com

1

CONFIDENTIALITY NOTICE: This electronic mail transmission, including any documents accompanying this electronic mail
transmission, is intended by Emerald Heights for the use of the named addressee(s) to which it is directed and may
contain information that is privileged, or otherwise confidential. It is not intended
for transmission to, or receipt by, anyone other than the named addressee(s) (or
a person authorized to deliver it to the named addressee(s)). It should not be
copied or forwarded to any unauthorized persons. If you have received this
electronic mail transmission in error, please delete it from your system without
copying or forwarding it, and notify us of the error by reply e-mail or
by calling Emerald Heights at 425-556-8100, so the address record can be corrected. This email is scanned for viruses
and malware by Proofpoint.

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Dieter Matthes <dieter_matthes@msn.com>
Sunday, July 8, 2018 4:50 PM
Benjamin Sticka
Emerald Heights ALL& IL Buildings: LAND-2018-00586, Conditional Use Permit &
LAND-2018-00640,Site Plan Entitlement.

External Email Warning! Use caution before clicking links or opening attachments.
HELLO Ben Sticka,
Our name is Dieter and Rosemarie Matthes, we have lived at Emerald Heights for 7 years, before that, 60 plus
years in Redmond.We have seen our city grow.
At Retirement, and health Issues, we had to sell and find a Place, that offered continuous health care, Emerald
Heights is that Place.
We know, our projects meet every Redmond city Code and deserve to be approved.Emerald Heights has made
many improvements to the building designs and landscaping planes for the proposed projects for the city and
our neighborhood concerns.
Our biggest need is our assisted living building and skilled nursing care, we all eventually will need it.
Here at Emerald Heights, all the Seniors watch how the City responds to our needs for more quality living
space and health care. Time is of essence, and much time we don't have.
Thank you.
Respectfully Dieter and Rosemarie Matthes
Click here to report this email as spam.
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To:
Cc:
Subject:

Dieter Matthes
Julie Lawton
RE: Emerald Heights ALL& IL Buildings: LAND-2018-00586, Conditional Use Permit &
LAND-2018-00640,Site Plan Entitlement.

Dear Mr. & Mrs. Matthes,

Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Dieter Matthes [mailto:dieter_matthes@msn.com]
Sent: Sunday, July 8, 2018 4:50 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights ALL& IL Buildings: LAND-2018-00586, Conditional Use Permit & LAND-2018-00640,Site Plan
Entitlement.

External Email Warning! Use caution before clicking links or opening attachments.

HELLO Ben Sticka,

1

Our name is Dieter and Rosemarie Matthes, we have lived at Emerald Heights for 7 years, before that, 60 plus
years in Redmond.We have seen our city grow.
At Retirement, and health Issues, we had to sell and find a Place, that offered continuous health care, Emerald
Heights is that Place.
We know, our projects meet every Redmond city Code and deserve to be approved.Emerald Heights has made
many improvements to the building designs and landscaping planes for the proposed projects for the city and
our neighborhood concerns.
Our biggest need is our assisted living building and skilled nursing care, we all eventually will need it.
Here at Emerald Heights, all the Seniors watch how the City responds to our needs for more quality living space
and health care. Time is of essence, and much time we don't have.
Thank you.

Respectfully Dieter and Rosemarie Matthes

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Lilia McCannel <liliamcc@msn.com>
Wednesday, September 5, 2018 9:27 AM
Benjamin Sticka
Emerald Heights DRB

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka,
Emerald Heights has gone above and beyond the City of Redmond code for landscaping for the
proposed Assisted Living and Independent Living buildings. Over 190 new trees will be planted
around the building and perimeter of these proposed projects and almost 30 Landmark and existing
trees will be maintained.
The City Design Review Board has asked if Emerald Heights could “squeeze a few more trees” into
the landscaping plan - there is no room for more trees. The only place new trees could fit into the plan
is if Emerald Heights removes our walking path around the perimeter of the property.
We want to keep our walking path – it’s beautiful and walking is the most popular exercise for many of
our residents.
Our neighbors spoke about the importance of greenspace and Emerald Heights listened. Emerald
Heights has more than addressed our neighbors concerns about greenspace. It’s time to move this
project forward.
Sincerely,
Lilia McCannel
Resident of Redmond
Sent from Mail for Windows 10

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Mike McCannel <mikemcc_78@hotmail.com>
Wednesday, September 5, 2018 9:24 AM
Benjamin Sticka
Emerald Heights DRB

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka,
Emerald Heights has gone above and beyond the City of Redmond code for landscaping for the
proposed Assisted Living and Independent Living buildings. Over 190 new trees will be planted
around the building and perimeter of these proposed projects and almost 30 Landmark and existing
trees will be maintained.
The City Design Review Board has asked if Emerald Heights could “squeeze a few more trees” into
the landscaping plan - there is no room for more trees. The only place new trees could fit into the plan
is if Emerald Heights removes our walking path around the perimeter of the property.
We want to keep our walking path – it’s beautiful and walking is the most popular exercise for many of
our residents.
Our neighbors spoke about the importance of greenspace and Emerald Heights listened. Emerald
Heights has more than addressed our neighbors concerns about greenspace. It’s time to move this
project forward.
Sincerely,
Michael McCannel
Resident of Redmond
Sent from Mail for Windows 10

Click here to report this email as spam.
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To:
Cc:
Subject:

Lilia McCannel
Julie Lawton
RE: Emerald Heights DRB

Dear Lilia McCannel,
Thank you for your comment related to the landscape plan for the Design Review Board. I will share your comment with
both the applicant and the members of the Design Review Board. Thank you.

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Lilia McCannel [mailto:liliamcc@msn.com]
Sent: Wednesday, September 5, 2018 9:27 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights DRB

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka,
Emerald Heights has gone above and beyond the City of Redmond code for landscaping for the
proposed Assisted Living and Independent Living buildings. Over 190 new trees will be planted
around the building and perimeter of these proposed projects and almost 30 Landmark and existing
trees will be maintained.
The City Design Review Board has asked if Emerald Heights could “squeeze a few more trees” into
the landscaping plan - there is no room for more trees. The only place new trees could fit into the plan
is if Emerald Heights removes our walking path around the perimeter of the property.
We want to keep our walking path – it’s beautiful and walking is the most popular exercise for many of
our residents.
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Our neighbors spoke about the importance of greenspace and Emerald Heights listened. Emerald
Heights has more than addressed our neighbors concerns about greenspace. It’s time to move this
project forward.
Sincerely,
Lilia McCannel
Resident of Redmond
Sent from Mail for Windows 10

Click here to report this email as spam.
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To:
Cc:
Subject:

Mike McCannel
Julie Lawton
RE: Emerald Heights DRB

Dear Mr. McCannel,
Thank you for your comment related to the landscape plan for the Design Review Board. I will share your comment with
both the applicant and the members of the Design Review Board. Thank you.

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Mike McCannel [mailto:mikemcc_78@hotmail.com]
Sent: Wednesday, September 5, 2018 9:24 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights DRB

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka,
Emerald Heights has gone above and beyond the City of Redmond code for landscaping for the
proposed Assisted Living and Independent Living buildings. Over 190 new trees will be planted
around the building and perimeter of these proposed projects and almost 30 Landmark and existing
trees will be maintained.
The City Design Review Board has asked if Emerald Heights could “squeeze a few more trees” into
the landscaping plan - there is no room for more trees. The only place new trees could fit into the plan
is if Emerald Heights removes our walking path around the perimeter of the property.
We want to keep our walking path – it’s beautiful and walking is the most popular exercise for many of
our residents.

1

Our neighbors spoke about the importance of greenspace and Emerald Heights listened. Emerald
Heights has more than addressed our neighbors concerns about greenspace. It’s time to move this
project forward.
Sincerely,
Michael McCannel
Resident of Redmond
Sent from Mail for Windows 10

Click here to report this email as spam.
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July 18, 2018
10901 176th Circle NE. #2403
Redmond, WA 98052

Dear Ms. McCullough,

Thank you for your letter regarding the proposed buildings at the Emerald Heights Campus. Your comment
will be shared with the members of the Technical Committee and will be considered as a part of their
recommendation on the project. As a “party of record” you will also receive correspondence, regarding
decisions on the proposed building. I have also shared this response with the applicant, in an effort to
inform all parties of your comments. If you have any additional questions or comments, please do not
hesitate to call or email.
I can be contacted via e-mail at bsticka@redmond.gov and by phone at 425-556-2470 should you have
any questions.

Ben Sticka
Planner
City of Redmond

From:
Sent:
To:
Subject:

Irene McEwen <irene.mcewen@gmail.com>
Wednesday, July 4, 2018 11:42 AM
Benjamin Sticka
Approval of Emerald Heights' Plans

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,
I am a resident at Emerald Heights and strongly encourage approval of our new assisted living and independent living
buildings. Emerald Heights has worked hard to listen to and address the concerns of Abbey Road neighbors, as reflected
in the revised plans. While addressing the neighbors concerns, the revised plans still will meet the critical and urgent
needs of Emerald Heights residents for up-to-date health care facilities and independent living apartments.
Thank you.
Irene McEwen

Click here to report this email as spam.
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To:
Cc:
Subject:

Irene McEwen
Julie Lawton
RE: Approval of Emerald Heights' Plans

Ms. McEwen,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Irene McEwen [mailto:irene.mcewen@gmail.com]
Sent: Wednesday, July 4, 2018 11:42 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Approval of Emerald Heights' Plans

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,
I am a resident at Emerald Heights and strongly encourage approval of our new assisted living and independent living
buildings. Emerald Heights has worked hard to listen to and address the concerns of Abbey Road neighbors, as reflected
in the revised plans. While addressing the neighbors concerns, the revised plans still will meet the critical and urgent
needs of Emerald Heights residents for up-to-date health care facilities and independent living apartments.
1

Thank you.
Irene McEwen

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Irene McEwen <irene.mcewen@gmail.com>
Saturday, July 7, 2018 8:17 AM
Benjamin Sticka
Please approve Emerald Heights' plan

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,
Emerald Heights has a critical and urgent need for new, up-to-date assisted living and independent living
apartments. New independent living units are necessary to meet the needs of increasing numbers of seniors and a new
assisted living building is needed to allow the current out-dated building to be remodeled into private skilled nursing
rooms.
When Emerald Heights was built over 25 years ago, semi-private rooms (two residents per room) was considered the
standard. Today, the need to share a room and lack of privacy is unacceptable. I doubt that any of our concerned
Abbey Road neighbors would choose to live in small room with a roommate.
Irene McEwen

Click here to report this email as spam.
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To:
Cc:
Subject:

Irene McEwen
Julie Lawton
RE: Please approve Emerald Heights' plan

Ms. McEwen,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Irene McEwen [mailto:irene.mcewen@gmail.com]
Sent: Saturday, July 7, 2018 8:17 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Please approve Emerald Heights' plan

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,
Emerald Heights has a critical and urgent need for new, up-to-date assisted living and independent living
apartments. New independent living units are necessary to meet the needs of increasing numbers of seniors and a new
assisted living building is needed to allow the current out-dated building to be remodeled into private skilled nursing
rooms.

1

When Emerald Heights was built over 25 years ago, semi-private rooms (two residents per room) was considered the
standard. Today, the need to share a room and lack of privacy is unacceptable. I doubt that any of our concerned
Abbey Road neighbors would choose to live in small room with a roommate.
Irene McEwen

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Marie <marie98052c@gmail.com>
Wednesday, July 4, 2018 3:05 PM
Benjamin Sticka
Approve the Emerald Heights AL & IL permits

External Email Warning! Use caution before clicking links or opening attachments.

All the concerns of the Abbey Road residents have been met with the new design and set back of the proposed new AL
building. Objections now feel vindictive and unfounded. Please let us move on with the building of these desperately
needed additions.
Marie McEwen
10901 176th CIR NE
Redmond, WA

Click here to report this email as spam.
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To:
Cc:
Subject:

Marie
Julie Lawton
RE: Approve the Emerald Heights AL & IL permits

Ms. McEwen,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Marie [mailto:marie98052c@gmail.com]
Sent: Wednesday, July 4, 2018 3:05 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Approve the Emerald Heights AL & IL permits

External Email Warning! Use caution before clicking links or opening attachments.

All the concerns of the Abbey Road residents have been met with the new design and set back of the proposed new AL
building. Objections now feel vindictive and unfounded. Please let us move on with the building of these desperately
needed additions.
Marie McEwen
10901 176th CIR NE
Redmond, WA
1

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Marie <marie98052c@gmail.com>
Thursday, July 5, 2018 10:25 AM
Benjamin Sticka
Approve Emerald Heights AL & IL permits

External Email Warning! Use caution before clicking links or opening attachments.

Emerald Heights cannot be competitive in the market place without individual rooms in Skilled Nursing and one
bedroom apartments in Assisted Living. The future of Emerald Heights and all the current residents depends on
approving these permits. Please let us get started building these additions.
Marie McEwen
10901 176th CIR NE
Redmond, WA

Click here to report this email as spam.
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To:
Cc:
Subject:

Marie
Julie Lawton
RE: Approve Emerald Heights AL & IL permits

Ms. McEwen,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
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NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Marie [mailto:marie98052c@gmail.com]
Sent: Thursday, July 5, 2018 10:25 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Approve Emerald Heights AL & IL permits

External Email Warning! Use caution before clicking links or opening attachments.

Emerald Heights cannot be competitive in the market place without individual rooms in Skilled Nursing and one
bedroom apartments in Assisted Living. The future of Emerald Heights and all the current residents depends on
approving these permits. Please let us get started building these additions.
Marie McEwen
10901 176th CIR NE
Redmond, WA
1
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From:
Sent:
To:
Subject:

Marie <marie98052c@gmail.com>
Friday, July 6, 2018 3:01 PM
Benjamin Sticka
Approve Emerald Heights AL & IL permits!

External Email Warning! Use caution before clicking links or opening attachments.

Emerald Heights needs the new AL and IL buildings to meet the living and health care needs of its residents. We need to
approve these applications now and get the construction started with no more delays. Please keep the process moving
forward!

Marie McEwen
10901 176th CIR NE
Redmond, WA

Click here to report this email as spam.
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To:
Cc:
Subject:

Marie
Julie Lawton
RE: Approve Emerald Heights AL & IL permits!

Ms. McEwen,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
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From: Marie [mailto:marie98052c@gmail.com]
Sent: Friday, July 6, 2018 3:01 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Approve Emerald Heights AL & IL permits!

External Email Warning! Use caution before clicking links or opening attachments.

Emerald Heights needs the new AL and IL buildings to meet the living and health care needs of its residents. We need to
approve these applications now and get the construction started with no more delays. Please keep the process moving
forward!

Marie McEwen
10901 176th CIR NE
Redmond, WA
1

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Marie <marie98052c@gmail.com>
Monday, July 9, 2018 7:50 AM
Benjamin Sticka
Please approve Emerald Heights AL & IL permits

External Email Warning! Use caution before clicking links or opening attachments.

Emerald Heights has a long list of people who want to move to Emerald Heights but they expect to have single
occupancy rooms in Skilled Nursing. Emerald Heights is a huge asset to the Redmond community and the demand of
more quality senior housing is growing. Please approve these applications so we can move forward to meet this need.
Marie McEwen
10901 176th CIR NE
Redmond, WA

Click here to report this email as spam.
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To:
Cc:
Subject:

Marie
Julie Lawton
RE: Please approve Emerald Heights AL & IL permits

Ms. McEwen
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
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NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Marie [mailto:marie98052c@gmail.com]
Sent: Monday, July 9, 2018 7:50 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Please approve Emerald Heights AL & IL permits

External Email Warning! Use caution before clicking links or opening attachments.

Emerald Heights has a long list of people who want to move to Emerald Heights but they expect to have single
occupancy rooms in Skilled Nursing. Emerald Heights is a huge asset to the Redmond community and the demand of
more quality senior housing is growing. Please approve these applications so we can move forward to meet this need.
Marie McEwen
10901 176th CIR NE
Redmond, WA
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From:
Sent:
To:
Subject:

Marie <marie98052c@gmail.com>
Tuesday, July 10, 2018 2:43 PM
Benjamin Sticka
Emerald Heights AL & IL permits are needed

External Email Warning! Use caution before clicking links or opening attachments.

Please approve the Emerald Heights projects so I can have the type of living arrangements that I will need when I require
a higher level of care. The proposed AL building will allow Emerald Heights to remodel the Skilled Nursing rooms so
residents won’t have to share such small spaces. The new AL building now meets all the objections of the neighbors
with lots of screening and a redesigned exterior. This building definitely is suitable for the neighborhood.
Marie McEwen
10901 176th CIR NE
Redmond, WA

Click here to report this email as spam.
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To:
Cc:
Subject:

Marie
Julie Lawton
RE: Emerald Heights AL & IL permits are needed

Ms. McEwen,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
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NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
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From: Marie [mailto:marie98052c@gmail.com]
Sent: Tuesday, July 10, 2018 2:43 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights AL & IL permits are needed

External Email Warning! Use caution before clicking links or opening attachments.

Please approve the Emerald Heights projects so I can have the type of living arrangements that I will need when I require
a higher level of care. The proposed AL building will allow Emerald Heights to remodel the Skilled Nursing rooms so
residents won’t have to share such small spaces. The new AL building now meets all the objections of the neighbors
with lots of screening and a redesigned exterior. This building definitely is suitable for the neighborhood.
Marie McEwen
10901 176th CIR NE
Redmond, WA
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From:
Sent:
To:
Subject:

Marie McEwen <marie98052@gmail.com>
Wednesday, September 5, 2018 11:32 AM
Benjamin Sticka
Emerald Heights - Approve the New Construction

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka,
The new construction projects at Emerald Heights are now before the Design Review Board. I feel that many of the
changes made to the original proposal as requested by our neighbors have definitely improved the design of the
Assisted Living building and have truly addressed their design concerns. Many trees have been added to add further
screening. The project proposal as it now stands is very good.
I would not like to see only conifers planted along the fence line as a mixed landscaping is more beautiful and the
residents in the Assisted Living building should have some light coming in during the winter months. Our neighbors have
not screened all there buildings such that we can’t see them and they can certainly see each other’s homes. Expecting
Emerald Heights to completely screen the new building is unrealistic. The ivy covered fence will completely screen the
lower portion of the building so walker and cars driving will be mostly unaware of the building behind the fence.
Removing the walking trail to cram in even more trees (the proposed trees need room to grow) is not a good
choice. The residents of Emerald Heights use the trail for exercise and to enjoy nature … this is very important to us!
Emerald Heights has gone way beyond what should be required to satisfy our neighbors but our generous proposals will
never be enough when others are determined to stop the building regardless of our responses and efforts.
Please approve this project and let’s move on.
Marie McEwen
10901 176th Circle NE, Apt 2413
Redmond, WA 98052

Click here to report this email as spam.
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To:
Cc:
Subject:

Marie McEwen
Julie Lawton
RE: Emerald Heights - Approve the New Construction

Ms. McEwen,
Thank you for your comment related to the landscape plan for the Design Review Board. I will share your comment with
both the applicant and the members of the Design Review Board. Thank you.

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Marie McEwen [mailto:marie98052@gmail.com]
Sent: Wednesday, September 5, 2018 11:32 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights - Approve the New Construction

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka,
The new construction projects at Emerald Heights are now before the Design Review Board. I feel that many of the
changes made to the original proposal as requested by our neighbors have definitely improved the design of the
Assisted Living building and have truly addressed their design concerns. Many trees have been added to add further
screening. The project proposal as it now stands is very good.
I would not like to see only conifers planted along the fence line as a mixed landscaping is more beautiful and the
residents in the Assisted Living building should have some light coming in during the winter months. Our neighbors have
not screened all there buildings such that we can’t see them and they can certainly see each other’s homes. Expecting
Emerald Heights to completely screen the new building is unrealistic. The ivy covered fence will completely screen the
lower portion of the building so walker and cars driving will be mostly unaware of the building behind the fence.
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Removing the walking trail to cram in even more trees (the proposed trees need room to grow) is not a good
choice. The residents of Emerald Heights use the trail for exercise and to enjoy nature … this is very important to us!
Emerald Heights has gone way beyond what should be required to satisfy our neighbors but our generous proposals will
never be enough when others are determined to stop the building regardless of our responses and efforts.
Please approve this project and let’s move on.
Marie McEwen
10901 176th Circle NE, Apt 2413
Redmond, WA 98052

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

John Meisel <JLMeisel@hotmail.com>
Monday, July 9, 2018 8:28 AM
Benjamin Sticka
Emerald Heights Permit

External Email Warning! Use caution before clicking links or opening attachments.

Dear Ben,
The permits allowing the Assisted Living and Courtyard Building should be approved.
The medical needs of 450 elderly people, it seems to me, should outweigh objections of a few vocal advocates whose
only objection seems to be cosmetic.
The neighborhood is already mixed use, as Emerald Heights is contiguous with Redmond High School. It seems that
significant effort and expense has been made by Emerald Heights to provide visual, natural barriers to the few neighbors
who might be affected directly across the street.
If the welfare of Redmond residents is the ultimate goal of city government, the permits should be expedited and
approved.
John L. Meisel, MD
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To:
Cc:
Subject:

John Meisel
Julie Lawton
RE: Emerald Heights Permit

Dr. Meisel,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for updates.
Thank you.
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NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail
account is a public record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW
42.56, regardless of any claim of confidentiality or privilege asserted by an external party.

-----Original Message----From: John Meisel [mailto:JLMeisel@hotmail.com]
Sent: Monday, July 9, 2018 8:28 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights Permit
External Email Warning! Use caution before clicking links or opening attachments.

Dear Ben,
The permits allowing the Assisted Living and Courtyard Building should be approved.
1

The medical needs of 450 elderly people, it seems to me, should outweigh objections of a few vocal advocates whose
only objection seems to be cosmetic.
The neighborhood is already mixed use, as Emerald Heights is contiguous with Redmond High School. It seems that
significant effort and expense has been made by Emerald Heights to provide visual, natural barriers to the few neighbors
who might be affected directly across the street.
If the welfare of Redmond residents is the ultimate goal of city government, the permits should be expedited and
approved.
John L. Meisel, MD
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From:
Sent:
To:
Subject:
Attachments:

harold mills <halmills22@hotmail.com>
Wednesday, September 5, 2018 2:30 PM
Benjamin Sticka
Resident-Email-for-DRB (3)
Resident-Email-for-DRB (3).pdf

External Email Warning! Use caution before clicking links or opening attachments.

Click here to report this email as spam.
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Mr. Sticka,
Emerald Heights has gone above and beyond the City of Redmond code for
landscaping for the proposed Assisted Living and Independent Living buildings. Over
190 new trees will be planted around the building and perimeter of these proposed
projects and almost 30 Landmark and existing trees will be maintained.
The City Design Review Board has asked if Emerald Heights could “squeeze a few
more trees” into the landscaping plan - there is no room for more trees. The only place
new trees could fit into the plan is if Emerald Heights removes our walking path around
the perimeter of the property.
We want to keep our walking path – it’s beautiful and walking is the most popular
exercise for many of our residents.
Our neighbors spoke about the importance of greenspace and Emerald Heights
listened. Emerald Heights has more than addressed our neighbors concerns about
greenspace. It’s time to move this project forward.
Sincerely,
Jean and Hal Mills

To:
Cc:
Subject:

harold mills
Julie Lawton
RE: Resident-Email-for-DRB (3)

Mr. Mills,

Thank you for your comment related to the landscape plan for the Design Review Board. I will share your comment with
both the applicant and the members of the Design Review Board. Thank you.

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: harold mills [mailto:halmills22@hotmail.com]
Sent: Wednesday, September 5, 2018 2:30 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Resident-Email-for-DRB (3)

External Email Warning! Use caution before clicking links or opening attachments.

Click here to report this email as spam.
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To:
Cc:
Subject:
Attachments:

Holly Walker
Julie Lawton
RE: Emerald Heights - Resident Letter
SKM_C754e18071014480.pdf

Hi Holly,
Please share the response below with Ms. Mingus. Thank you.

Ms. Mingus,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
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From: Holly Walker [mailto:hollyw@emeraldheights.com]
Sent: Tuesday, July 10, 2018 2:51 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights - Resident Letter

External Email Warning! Use caution before clicking links or opening attachments.

Hello Ben,
1

Attached you will find a letter from one of our residents, Margaret Mingus. She was having some difficulty with her
computer and wanted to be sure to get it over to you by the deadline tomorrow.
Holly Walker
Asst. to Executive Director
10901 176th Cir NE, Redmond, WA 98052
Phone: 425-556-8125
hollyw@emeraldheights.com

CONFIDENTIALITY NOTICE: This electronic mail transmission, including any documents accompanying
this electronic mail transmission, is intended by Emerald Heights for the use of the named addressee(s) to which
it is directed and may contain information that is privileged, or otherwise confidential. It is not intended
for transmission to, or receipt by, anyone other than the named addressee(s) (or
a person authorized to deliver it to the named addressee(s)). It should not be
copied or forwarded to any unauthorized persons. If you have received this
electronic mail transmission in error, please delete it from your system without
copying or forwarding it, and notify us of the error by reply e-mail or
by calling Emerald Heights at 425-556-8100, so the address record can be corrected. This email is scanned for
viruses and malware by Proofpoint.

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Charles Moore <Moore.CG@hotmail.com>
Wednesday, July 11, 2018 10:12 PM
Benjamin Sticka
Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement
LAND-2018-00617

External Email Warning! Use caution before clicking links or opening attachments.

Ben Sticka
Planner
City of Redmond
Dear Mr. Sticka,
I am writing to express my concerns regarding the proposed construction of two large new buildings at the
Emerald Heights retirement community on Education Hill. The architectural designs for these buildings show
them to be in a style very similar to many of the newer apartment buildings in downtown Redmond but not at
all similar to that of the single-family houses of the Abbey Road development adjacent to Emerald Heights.
This would, perhaps, be a non-issue were Emerald Heights planning to construct these buildings well within its
borders and hidden from view of the surrounding community. But this is not the case. Rather, Emerald Heights
proposes to build one of these in the existing greenbelt that currently separates Emerald Heights from 176th
Ave. NE, the only through-street by which the Abbey Road homes can be reached. The other is proposed to be
built in a location that, while not destroying greenbelt, will nevertheless cause it to loom quite largely over 176th
Ave.
Again, were the style of these buildings compatible with the architecture of the surrounding community –
were they planned, for example, as low-rise buildings in a more traditional design – their visibility from 176th
Ave. would be less of an issue. But even a significantly less “institutional” building in the 176th Ave greenbelt
will significantly change the appearance and feel of the Abbey Road neighborhood.
It is difficult to convey, unless you have seen it yourself, the natural beauty and grace of the Abbey Road
entrance along 176th Ave. This winding route lined with sycamore trees and bordered by a substantial greenbelt
on the Emerald Heights side provides a calming entrance to our community and serves to characterize it
(correctly) as a residential neighborhood in which woods, ponds, and nature trails are abundant and valued.
Much of this feel will be destroyed, if Emerald Heights is allowed to proceed with its current construction plans.
These concerns – about beauty and compatibility with the surrounding community of residences – might be
legitimately put aside if (1) Emerald Heights had the legal right to construct buildings of this nature in the
locations it proposes and (2) the City of Redmond was unconcerned with preserving the character of singlefamily neighborhoods within its borders. But I believe neither of these to be the case. First, the Redmond
Zoning Code for retirement residences states that “the design, scale, and appearance of the development [must
be] consistent with the character of the existing and planned neighborhood in which it may be located.” Second,
in 1988, the City passed Ordinance 1424 which further requires that retirement residences provide a substantial
buffer between their facilities and neighboring homes and that such residences project a “residential” design.
Thirdly, Emerald Heights is only able to propose these buildings because they were granted an upzone in 2010
1

and, in their rezone application, stated their intention to preserve the existing greenbelts around their property.
And fourthly, the City’s original approval of the Emerald Heights campus indicates that that approval was, in
part, predicated on a commitment by Emerald Heights to maintain substantial greenbelt buffers around their
site.
In conclusion, I put it to you that the planned construction by Emerald Heights of a large “assisted-living”
building and a second large “independent living” building, as they are currently envisioned and in the locations
currently proposed, is incompatible with the surrounding residential community of Abbey Road, would
substantially destroy the beauty and value of that neighborhood, is incompatible with the City of Redmond’s
own goals and regulations for development within the borders of the city, and is in clear violation of
commitments formerly made by Emerald Heights to preserve the existing sylvan character of Abbey Road. As a
consequence, I believe that the Conditional Use Permit for the construction of these buildings should be denied.
Sincerely yours,
Charles G. Moore
Abbey Road Homeowner and Resident
10834 179th Ct. NE
Redmond, WA 98052

Click here to report this email as spam.
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To:
Cc:
Subject:

Charles Moore
Julie Lawton
RE: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan
Entitlement LAND-2018-00617

Mr. Moore,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
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From: Charles Moore [mailto:Moore.CG@hotmail.com]
Sent: Wednesday, July 11, 2018 10:12 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights Conditional Use Permit LAND-2018-00586 and Site Plan Entitlement LAND-2018-00617

External Email Warning! Use caution before clicking links or opening attachments.

Ben Sticka
Planner
City of Redmond
Dear Mr. Sticka,
I am writing to express my concerns regarding the proposed construction of two large new buildings at the
Emerald Heights retirement community on Education Hill. The architectural designs for these buildings show
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them to be in a style very similar to many of the newer apartment buildings in downtown Redmond but not at
all similar to that of the single-family houses of the Abbey Road development adjacent to Emerald Heights.
This would, perhaps, be a non-issue were Emerald Heights planning to construct these buildings well within its
borders and hidden from view of the surrounding community. But this is not the case. Rather, Emerald Heights
proposes to build one of these in the existing greenbelt that currently separates Emerald Heights from 176th
Ave. NE, the only through-street by which the Abbey Road homes can be reached. The other is proposed to be
built in a location that, while not destroying greenbelt, will nevertheless cause it to loom quite largely over 176th
Ave.
Again, were the style of these buildings compatible with the architecture of the surrounding community –
were they planned, for example, as low-rise buildings in a more traditional design – their visibility from 176th
Ave. would be less of an issue. But even a significantly less “institutional” building in the 176th Ave greenbelt
will significantly change the appearance and feel of the Abbey Road neighborhood.
It is difficult to convey, unless you have seen it yourself, the natural beauty and grace of the Abbey Road
entrance along 176th Ave. This winding route lined with sycamore trees and bordered by a substantial greenbelt
on the Emerald Heights side provides a calming entrance to our community and serves to characterize it
(correctly) as a residential neighborhood in which woods, ponds, and nature trails are abundant and valued.
Much of this feel will be destroyed, if Emerald Heights is allowed to proceed with its current construction plans.
These concerns – about beauty and compatibility with the surrounding community of residences – might be
legitimately put aside if (1) Emerald Heights had the legal right to construct buildings of this nature in the
locations it proposes and (2) the City of Redmond was unconcerned with preserving the character of singlefamily neighborhoods within its borders. But I believe neither of these to be the case. First, the Redmond
Zoning Code for retirement residences states that “the design, scale, and appearance of the development [must
be] consistent with the character of the existing and planned neighborhood in which it may be located.” Second,
in 1988, the City passed Ordinance 1424 which further requires that retirement residences provide a substantial
buffer between their facilities and neighboring homes and that such residences project a “residential” design.
Thirdly, Emerald Heights is only able to propose these buildings because they were granted an upzone in 2010
and, in their rezone application, stated their intention to preserve the existing greenbelts around their property.
And fourthly, the City’s original approval of the Emerald Heights campus indicates that that approval was, in
part, predicated on a commitment by Emerald Heights to maintain substantial greenbelt buffers around their
site.
In conclusion, I put it to you that the planned construction by Emerald Heights of a large “assisted-living”
building and a second large “independent living” building, as they are currently envisioned and in the locations
currently proposed, is incompatible with the surrounding residential community of Abbey Road, would
substantially destroy the beauty and value of that neighborhood, is incompatible with the City of Redmond’s
own goals and regulations for development within the borders of the city, and is in clear violation of
commitments formerly made by Emerald Heights to preserve the existing sylvan character of Abbey Road. As a
consequence, I believe that the Conditional Use Permit for the construction of these buildings should be denied.
Sincerely yours,
Charles G. Moore
Abbey Road Homeowner and Resident
10834 179th Ct. NE
Redmond, WA 98052
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From:
Sent:
To:
Subject:

Gale Mowrer <galemowrer@comcast.net>
Wednesday, July 11, 2018 2:00 PM
Benjamin Sticka
Emerald Heights Conditional Use Permit
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Dear Mr. Sticka,
As a senior citizen and depositor waiting to obtain a residency at Emerald Heights, I am writing to you to encourage the
city of Redmond to approve the permitting for Emerald Heights to move forward with the Courtyard and Assisted Living
buildings. Quality elder care as provided by Emerald Heights is in high demand and will only increase in the coming
years.
Emerald Heights has been through a number of iterations of its plans for an Independent Living and Assisted Living
buildings on their campus. The revised design and landscaping plans for the proposed Emerald Heights projects is
compatible with the neighborhood and preserves the neighborhood character. It’s a lovely and unobtrusive.
It’s time for the Design Review Board and the City to acknowledge all of the work that Emerald Heights has put into
these projects to address neighborhood concerns and meet the living and health care needs of its residents. They’ve
achieved a great balance of interests while meeting or exceeding Redmond City Codes. These applications need to be
approved now.
Regards,
Gale and Dave Mowrer
Sent from my iPad
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To:
Cc:
Subject:

Gale Mowrer
Julie Lawton
RE: Emerald Heights Conditional Use Permit

Mr. & Mrs. Mower,

Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for updates.
Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769
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Dear Mr. Sticka,

1

As a senior citizen and depositor waiting to obtain a residency at Emerald Heights, I am writing to you to encourage the
city of Redmond to approve the permitting for Emerald Heights to move forward with the Courtyard and Assisted Living
buildings. Quality elder care as provided by Emerald Heights is in high demand and will only increase in the coming
years.
Emerald Heights has been through a number of iterations of its plans for an Independent Living and Assisted Living
buildings on their campus. The revised design and landscaping plans for the proposed Emerald Heights projects is
compatible with the neighborhood and preserves the neighborhood character. It’s a lovely and unobtrusive.
It’s time for the Design Review Board and the City to acknowledge all of the work that Emerald Heights has put into
these projects to address neighborhood concerns and meet the living and health care needs of its residents. They’ve
achieved a great balance of interests while meeting or exceeding Redmond City Codes. These applications need to be
approved now.
Regards,
Gale and Dave Mowrer
Sent from my iPad

2

From:
Sent:
To:
Subject:

Kathleen Muir <kathymuir00001@gmail.com>
Wednesday, September 5, 2018 11:02 AM
Benjamin Sticka
Emerald Heights

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka,
Emerald Heights has gone above and beyond the City of Redmond code for landscaping for the
proposed Assisted Living and Independent Living buildings. Over 190 new trees will be planted
around the building and perimeter of these proposed projects and almost 30 Landmark and existing
trees will be maintained.
The City Design Review Board has asked if Emerald Heights could “squeeze a few more trees” into
the landscaping plan - there is no room for more trees. The only place new trees could fit into the plan
is if Emerald Heights removes our walking path around the perimeter of the property.
We want to keep our walking path – it’s beautiful and walking is the most popular exercise for many of
our residents. We moved to Redmond because of the wonderful walking and hiking
opportunities. We work on the trail as volunteers and proudly take our grandchildren for
walks on it.
Our neighbors spoke about the importance of greenspace and Emerald Heights listened. Emerald
Heights has more than addressed our neighbors concerns about greenspace. It’s time to move this
project forward.
Sincerely,

Click here to report this email as spam.

1

To:
Cc:
Subject:

Kathleen Muir
Julie Lawton
RE: Emerald Heights

Ms. Muir,
Thank you for your comment related to the landscape plan for the Design Review Board. I will share your comment with
both the applicant and the members of the Design Review Board. Thank you.

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Kathleen Muir [mailto:kathymuir00001@gmail.com]
Sent: Wednesday, September 5, 2018 11:02 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights
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Mr. Sticka,
Emerald Heights has gone above and beyond the City of Redmond code for landscaping for the
proposed Assisted Living and Independent Living buildings. Over 190 new trees will be planted
around the building and perimeter of these proposed projects and almost 30 Landmark and existing
trees will be maintained.
The City Design Review Board has asked if Emerald Heights could “squeeze a few more trees” into
the landscaping plan - there is no room for more trees. The only place new trees could fit into the plan
is if Emerald Heights removes our walking path around the perimeter of the property.
We want to keep our walking path – it’s beautiful and walking is the most popular exercise for many of
our residents. We moved to Redmond because of the wonderful walking and hiking
1

opportunities. We work on the trail as volunteers and proudly take our grandchildren for
walks on it.
Our neighbors spoke about the importance of greenspace and Emerald Heights listened. Emerald
Heights has more than addressed our neighbors concerns about greenspace. It’s time to move this
project forward.
Sincerely,

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Kathie Murray <kathie4murray@yahoo.com>
Tuesday, July 10, 2018 9:25 PM
Benjamin Sticka
Emerald Heigts

External Email Warning! Use caution before clicking links or opening attachments.

Ben:
I write in support of Emerald Heights and it’s application for a Conditional Use Permit to construct two additional onsite
buildings: Courtyard and Assisted Living. Please forward my comments to the appropriate parties for approval of these
two projects.
Redmond has been my home for over fifty years, having relocated in 1967 from the East Coast. Over the years, I have
witnessed many changes as Redmond evolved from its small town semi-rural roots into the ever-growing and thriving
city it has become and is still becoming. Despite its many growth related challenges, two things have remained constant:
the importance of community and respect for the natural environment. Both remain important factors in consideration
of the two proposed additions to the Emerald Heights campus.
Over the 50 -plus years my family and I lived and raised our children in Redmond, I have been actively involved in
community events and city issues. At the same time, I have been a keen observer of how neighboring communities have
handled similar issues and challenges presented by change and growth. Not all have succeeded in maintaining core
values and high principles. Redmond has done a pretty good job!!
While I recognize the concerns expressed by some of our Redmond neighbors, I would hope that they in turn can
acknowledge the needs of their senior adult neighbors and recent actions taken by Emerald Heights to address their
concerns. The two proposed additions are vital to maintain the aesthetics of this beautiful campus and to preserve its
commitment to caring for all who choose to live here.
I urge the City to approve this Conditional Use permit and allow us to move forward as quickly and as positively as
possible.
Thank you for the opportunity to add my voice to the many others who care about Redmond as much as I do.
Sincerely,
Kathie Murray
Senior Resident at Emerald Heights

Sent from my iPad
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From:
Sent:
To:
Subject:

kathie murray <kathie4murray@yahoo.com>
Tuesday, July 10, 2018 7:56 PM
Benjamin Sticka
Emerald Heights
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Dear Ben, I write this in support of Emerald Heights and it’s application for a Conditional Use Permit tp construct two
additional onsite buildings: Courtyard and Assisted Living. Please forward
Sent from Yahoo Mail for iPad

Click here to report this email as spam.
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To:
Cc:
Subject:

Kathie Murray
Julie Lawton
RE: Emerald Heigts

Ms. Murray,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for updates.
Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769
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Ben:

1

I write in support of Emerald Heights and it’s application for a Conditional Use Permit to construct two additional onsite
buildings: Courtyard and Assisted Living. Please forward my comments to the appropriate parties for approval of these
two projects.
Redmond has been my home for over fifty years, having relocated in 1967 from the East Coast. Over the years, I have
witnessed many changes as Redmond evolved from its small town semi-rural roots into the ever-growing and thriving
city it has become and is still becoming. Despite its many growth related challenges, two things have remained constant:
the importance of community and respect for the natural environment. Both remain important factors in consideration
of the two proposed additions to the Emerald Heights campus.
Over the 50 -plus years my family and I lived and raised our children in Redmond, I have been actively involved in
community events and city issues. At the same time, I have been a keen observer of how neighboring communities have
handled similar issues and challenges presented by change and growth. Not all have succeeded in maintaining core
values and high principles. Redmond has done a pretty good job!!
While I recognize the concerns expressed by some of our Redmond neighbors, I would hope that they in turn can
acknowledge the needs of their senior adult neighbors and recent actions taken by Emerald Heights to address their
concerns. The two proposed additions are vital to maintain the aesthetics of this beautiful campus and to preserve its
commitment to caring for all who choose to live here.
I urge the City to approve this Conditional Use permit and allow us to move forward as quickly and as positively as
possible.
Thank you for the opportunity to add my voice to the many others who care about Redmond as much as I do.
Sincerely,
Kathie Murray
Senior Resident at Emerald Heights

Sent from my iPad
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To:
Cc:
Subject:

kathie murray
Julie Lawton
RE: Emerald Heights

Ms. Murray,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769
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Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
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NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
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From: kathie murray [mailto:kathie4murray@yahoo.com]
Sent: Tuesday, July 10, 2018 7:56 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights

External Email Warning! Use caution before clicking links or opening attachments.

Dear Ben, I write this in support of Emerald Heights and it’s application for a Conditional Use Permit tp construct two
additional onsite buildings: Courtyard and Assisted Living. Please forward
Sent from Yahoo Mail for iPad
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From:
Sent:
To:
Cc:
Subject:

Beverly Nelson <beverlyn40@gmail.com>
Wednesday, September 5, 2018 4:10 PM
Benjamin Sticka
Grant Linacre
Plant more Trees

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka,
Emerald Heights has met all conditions required by law. Please, please do not yield to the absurd demand
to plant more trees
. This
would mean
removal
of the part of t
he trail most accessible to those with physical limitations.
To m
any of our residents, including myself, it is infinitely more than a walking trail. Those less physically fit
can use their walkers on
t
his
part of it. Benches are provided for rest and meditation and for some it is a place to Worship in the
woods. A man confined to a motorized chair with Multiple Sclerosis, regularly works on the trail with his
long-handled pruner cutting small branches overhanging the trail. This gives him an opportunity to delight
in nature and continue with one activity enjoyed when he still had use of his legs.
You see, our trail is much more than a place for physical exercise. It also provides nourishment for our
spiritual well-being. Please don’t take it away. Thank you for listening/hearing my concerns.
With kind regards,
Beverly Nelson
--
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To:
Cc:
Subject:

Beverly Nelson
Julie Lawton
RE: Plant more Trees

Mrs. Nelson,
Thank you for your comment related to the landscape plan for the Design Review Board. I will share your comment with
both the applicant and the members of the Design Review Board. Thank you.

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Beverly Nelson [mailto:beverlyn40@gmail.com]
Sent: Wednesday, September 5, 2018 4:10 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Cc: Grant Linacre <grantl@emeraldheights.com>
Subject: Plant more Trees
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Mr. Sticka,
Emerald Heights has met all conditions required by law. Please, please do not yield to the absurd demand
to plant more trees
. This
would mean
removal
of the part of t
he trail most accessible to those with physical limitations.
To m
any of our residents, including myself, it is infinitely more than a walking trail. Those less physically fit
can use their walkers on
t
1

his
part of it. Benches are provided for rest and meditation and for some it is a place to Worship in the
woods. A man confined to a motorized chair with Multiple Sclerosis, regularly works on the trail with his
long-handled pruner cutting small branches overhanging the trail. This gives him an opportunity to delight
in nature and continue with one activity enjoyed when he still had use of his legs.
You see, our trail is much more than a place for physical exercise. It also provides nourishment for our
spiritual well-being. Please don’t take it away. Thank you for listening/hearing my concerns.
With kind regards,
Beverly Nelson
--
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From:
Sent:
To:
Subject:

David Nelson <davidnelsondna@gmail.com>
Thursday, August 23, 2018 5:13 PM
Benjamin Sticka
View Issue in Redmond

External Email Warning! Use caution before clicking links or opening attachments.

Hi BenI am not a resident of Abbey Road. I am not a resident of Emerald Heights.
I am a resident of English Cove in Redmond.
I have learned that some Abbey Road residents are opposed to Emerald Heights building two new facilities on their own
campus.
Abbey Road residents, especially those who live directly across the street from one of the new Emerald Heights
buildings, apparently are opposed because “their” view from their own homes will be altered by the new Emerald
Heights building.
I fully appreciate and understand the opposition of those Abbey Road residents! None of us would like our views
changed or in any way diminished.
My wife and I have recently had a very similar situation affecting our view from our home in English Cove.
Our home is along the south border of English Cove. Immediately adjacent to our lot was a large, undeveloped piece of
forested land with many 100plus foot tall cedar and Douglas fir trees and even more wonderful views of Lake
Sammamish. We bought this home in 2006 in large part because of the special views we had.
Within the last year or so, residents of English Cove (about 135 townhomes and condos) were saddened to learn the
neighboring land would soon be the site of sizable, multi-million dollar homes.
With the project well underway, “our” forest is gone. Virtually all the trees are removed. Our lake view is gone. All
blocked and replaced by big homes jammed into what was pristine property—homes that seem no more than 12-15 feet
from our back yard fence!
We are understandably sad and terribly miss the special views we had.
At the same time, we residents know that the builder had the right to develop his own property. He went through the
appropriate process to receive his building permits from the City of Redmond.
Our beautiful views are gone. Our property values no doubt have been negatively altered.
But it is the way it is, living in community. We still are grateful for the privilege of living in Redmond.
Assuming the Emerald Heights building projects move forward, we trust the Abbey Road residents will adjust and
continue to be good neighbors.
1

For your information and use, I’ve attached two photos taken from our deck: 1) our former view of Lake Sammamish at
sunset; 2) our current view which is nothing but big houses.
Please disregard the other two photos in between which are from a recent trip to Europe. How they got on this email I
don’t know and I don’t know how to remove them! My apologies.
Thanks for your work on behalf of the citizens of Redmond!
David Nelson
18659 NE 55th Way
Redmond, WA
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Sent from my iPhone
6

From:
Sent:
To:
Subject:

David Nelson <davidnelsondna@gmail.com>
Tuesday, July 10, 2018 9:35 AM
Benjamin Sticka; Grant Linacre; Jackie Claessens
Conditional Use Permits for Emerald Heights

External Email Warning! Use caution before clicking links or opening attachments.

Good morning BenWe are long time residents of Redmond, living at 19659 NE 55th Way in English Cove.
Like the neighborhood residents near Emerald Heights, living in English Cove, we are now watching new, single family
homes being built by a developer right outside our back door on property immediately adjacent to our community lot
line. Unfortunately over 90 % of the existing trees and greenbelt were removed in this project, including wonderful, tall
Douglas fir and maple trees. Furthermore, our view of Lake Sammamish will soon be gone by the new homes blocking
our view. It's sad and a real loss to us, but the building permit for these homes is being granted by the City of Redmond
to the developer. Destroying our forest and lake view is real, but it's the way it is--neither we nor English Cove own that
neighboring land. The new developer does and the City of Redmond is granting permits as the new homes are rapidly
being built.
We are writing in support of the City of Redmond granting Emerald Heights Conditional Use Permits for their Courtyard
and Assisted Living building projects.
We understand there are some local neighbors near Emerald Heights who would prefer that these projects, particularly
the Assisted Living building, not be allowed to be built because of the change in their views from across the street.
Some current trees on Emerald Heights's property will need to be removed as part of the building process, but Emerald
Heights is doing all it can to leave as many trees as possible, add new trees and shrubs to the new landscaping and has
gone to great lengths to modify the Assisted Living building plan, including moving it back some 8-10 feet and modifying
the building exterior, all to help minimize the view issue some neighbors have.
What is also very important to remember by the Emerald Heights neighbors and the City of Redmond is that Emerald
Heights is a 501C-3, a not for profit organization whose sole purpose is to serve--to serve seniors in our community with
much needed housing and health services. These two new buildings are to provide services to current and future
residents. Adding these new buildings is not a way for Emerald Heights to make money, as might be the case of for profit
senior communities. As you may know, a significant number of Emerald Heights residents were residents of Redmond
and the Eastside prior to moving into Emerald Heights. Emerald Heights, continues after 30 years of remarkable service,
to be a valued asset and resource to Redmond yesterday, today and in the future. We believe it very possible that some
of the local surrounding neighbors could well become residents of Emerald Heights in the future!
Simply put, we trust that the City will quickly grant the Conditional Use permits for the Emerald Heights building projects
and expedite the rest of the permitting process so that these buildings can start construction now in the near term.
Thanks for your work on behalf of our great City!
David and Mary Jo Nelson
1
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From:
Sent:
To:
Cc:
Subject:

Dean Nelson <deann40@gmail.com>
Wednesday, September 5, 2018 4:17 PM
Benjamin Sticka
grantl@emeraldheights.com
Emerald Heights Design Review

External Email Warning! Use caution before clicking links or opening attachments.

Mr Sticka,
I usually walk through the neighborhood of those objecting to construction of Emerald Heights Assisted Living and Independent
Living buildings three times a week. Frankly, I am amazed when they say Emerald Heights will not meet their standards. Many
lawns do not match up to the well maintained upperclass neighborhoods in the Redmond area.
Based on my previous experience with trees and as a member of the Emerald Heights trail maintenance committee I believe
trying to squeeze in a few more trees by eliminating the trail will not significantly increase view blockage. An area can only
sustain so many trees before impinging on the foliage of adjacent trees. Emerald Heights' Architect appears to have taken that
into consideration. Considering how fast trees grow in the Northwest, Emerald Heights will need to closely monitor tree growth
in the future to assure that the desired blockage is maintained.
Emerald Heights has gone above and beyond the City of Redmond code for landscaping for the proposed Assisted Living and
Independent Living buildings. It appears to me that those raising concerns are grasping at straws when they say they need more
greenery to shield them viewing these facilities.
Sincerely,
Dean Nelson
Emerald Heights Resident

Click here to report this email as spam.
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To:
Cc:
Subject:

David Nelson
Julie Lawton
RE: View Issue in Redmond

Mr. Nelson,
Thank you for your comment related to the proposed development at Emerald Heights. I will share your comments with
the Technical Committee as a part of their decision as well as the Hearing Examiner. Should you have any additional
questions or comments, please let me know how I might help. Thank you.
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MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
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From: David Nelson [mailto:davidnelsondna@gmail.com]
Sent: Thursday, August 23, 2018 5:13 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: View Issue in Redmond
External Email Warning! Use caution before clicking links or opening attachments.

Hi BenI am not a resident of Abbey Road. I am not a resident of Emerald Heights.
I am a resident of English Cove in Redmond.
I have learned that some Abbey Road residents are opposed to Emerald Heights building two new facilities on their own
campus.
Abbey Road residents, especially those who live directly across the street from one of the new Emerald Heights
buildings, apparently are opposed because “their” view from their own homes will be altered by the new Emerald
Heights building.
I fully appreciate and understand the opposition of those Abbey Road residents! None of us would like our views
changed or in any way diminished.
1

My wife and I have recently had a very similar situation affecting our view from our home in English Cove.
Our home is along the south border of English Cove. Immediately adjacent to our lot was a large, undeveloped piece of
forested land with many 100plus foot tall cedar and Douglas fir trees and even more wonderful views of Lake
Sammamish. We bought this home in 2006 in large part because of the special views we had.
Within the last year or so, residents of English Cove (about 135 townhomes and condos) were saddened to learn the
neighboring land would soon be the site of sizable, multi-million dollar homes.
With the project well underway, “our” forest is gone. Virtually all the trees are removed. Our lake view is gone. All
blocked and replaced by big homes jammed into what was pristine property—homes that seem no more than 12-15 feet
from our back yard fence!
We are understandably sad and terribly miss the special views we had.
At the same time, we residents know that the builder had the right to develop his own property. He went through the
appropriate process to receive his building permits from the City of Redmond.
Our beautiful views are gone. Our property values no doubt have been negatively altered.
But it is the way it is, living in community. We still are grateful for the privilege of living in Redmond.
Assuming the Emerald Heights building projects move forward, we trust the Abbey Road residents will adjust and
continue to be good neighbors.
For your information and use, I’ve attached two photos taken from our deck: 1) our former view of Lake Sammamish at
sunset; 2) our current view which is nothing but big houses.
Please disregard the other two photos in between which are from a recent trip to Europe. How they got on this email I
don’t know and I don’t know how to remove them! My apologies.
Thanks for your work on behalf of the citizens of Redmond!
David Nelson
18659 NE 55th Way
Redmond, WA

2

3

4

5

Sent from my iPhone
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To:
Cc:
Subject:

Dean Nelson
Julie Lawton
RE: Emerald Heights Design Review

Mr. Nelson,

Thank you for your comment related to the landscape plan for the Design Review Board. I will share your comment with
both the applicant and the members of the Design Review Board. Thank you.

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Dean Nelson [mailto:deann40@gmail.com]
Sent: Wednesday, September 5, 2018 4:17 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Cc: grantl@emeraldheights.com
Subject: Emerald Heights Design Review

External Email Warning! Use caution before clicking links or opening attachments.

Mr Sticka,
I usually walk through the neighborhood of those objecting to construction of Emerald Heights Assisted Living and Independent
Living buildings three times a week. Frankly, I am amazed when they say Emerald Heights will not meet their standards. Many
lawns do not match up to the well maintained upperclass neighborhoods in the Redmond area.
Based on my previous experience with trees and as a member of the Emerald Heights trail maintenance committee I believe
trying to squeeze in a few more trees by eliminating the trail will not significantly increase view blockage. An area can only
sustain so many trees before impinging on the foliage of adjacent trees. Emerald Heights' Architect appears to have taken that
into consideration. Considering how fast trees grow in the Northwest, Emerald Heights will need to closely monitor tree growth
in the future to assure that the desired blockage is maintained.
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Emerald Heights has gone above and beyond the City of Redmond code for landscaping for the proposed Assisted Living and
Independent Living buildings. It appears to me that those raising concerns are grasping at straws when they say they need more
greenery to shield them viewing these facilities.
Sincerely,
Dean Nelson
Emerald Heights Resident

Click here to report this email as spam.
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To:
Subject:

David Nelson
RE: Conditional Use Permits for Emerald Heights

Mr. Nelson,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: David Nelson [mailto:davidnelsondna@gmail.com]
Sent: Tuesday, July 10, 2018 9:35 AM
To: Benjamin Sticka <bsticka@redmond.gov>; Grant Linacre <grantl@emeraldheights.com>; Jackie Claessens
<jackiec@emeraldheights.com>
Subject: Conditional Use Permits for Emerald Heights

External Email Warning! Use caution before clicking links or opening attachments.

Good morning BenWe are long time residents of Redmond, living at 19659 NE 55th Way in English Cove.
Like the neighborhood residents near Emerald Heights, living in English Cove, we are now watching new, single family
homes being built by a developer right outside our back door on property immediately adjacent to our community lot
line. Unfortunately over 90 % of the existing trees and greenbelt were removed in this project, including wonderful, tall
Douglas fir and maple trees. Furthermore, our view of Lake Sammamish will soon be gone by the new homes blocking
our view. It's sad and a real loss to us, but the building permit for these homes is being granted by the City of Redmond
1

to the developer. Destroying our forest and lake view is real, but it's the way it is--neither we nor English Cove own that
neighboring land. The new developer does and the City of Redmond is granting permits as the new homes are rapidly
being built.
We are writing in support of the City of Redmond granting Emerald Heights Conditional Use Permits for their Courtyard
and Assisted Living building projects.
We understand there are some local neighbors near Emerald Heights who would prefer that these projects, particularly
the Assisted Living building, not be allowed to be built because of the change in their views from across the street.
Some current trees on Emerald Heights's property will need to be removed as part of the building process, but Emerald
Heights is doing all it can to leave as many trees as possible, add new trees and shrubs to the new landscaping and has
gone to great lengths to modify the Assisted Living building plan, including moving it back some 8-10 feet and modifying
the building exterior, all to help minimize the view issue some neighbors have.
What is also very important to remember by the Emerald Heights neighbors and the City of Redmond is that Emerald
Heights is a 501C-3, a not for profit organization whose sole purpose is to serve--to serve seniors in our community with
much needed housing and health services. These two new buildings are to provide services to current and future
residents. Adding these new buildings is not a way for Emerald Heights to make money, as might be the case of for profit
senior communities. As you may know, a significant number of Emerald Heights residents were residents of Redmond
and the Eastside prior to moving into Emerald Heights. Emerald Heights, continues after 30 years of remarkable service,
to be a valued asset and resource to Redmond yesterday, today and in the future. We believe it very possible that some
of the local surrounding neighbors could well become residents of Emerald Heights in the future!
Simply put, we trust that the City will quickly grant the Conditional Use permits for the Emerald Heights building projects
and expedite the rest of the permitting process so that these buildings can start construction now in the near term.
Thanks for your work on behalf of our great City!
David and Mary Jo Nelson

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Beverly Nelson <beverlyn40@gmail.com>
Monday, July 9, 2018 10:14 AM
Benjamin Sticka
Emerald Heights Permits

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,
As relatively new (nearly four years) active members of Emerald Heights, we are pleased with the way Grant
Linacre, our Executive Director has responded with grace and patience
while
trying to appease the demands of some Abbey Road Residents.
Striving to be good neighbors our administration has spent a significant amount of time and dollars in making
modifications to building and grounds plans.
Our residents are retired, are not rowdy neighbors, and by using EH buses for shopping and appointments we do
not add to congested streets.
We suggest that Abbey Road focus on the positive elements that EH brings to the neighborhood.
Emerald Heights is one of the leading State-of-the-Art Retirement Communities in the nation. We have more
than met requirements for the legal code. It is time for the City of Redmond to approve this worthy project which
will enhance the health needs of present and future members of our aging population.
Thank you for reading/hearing our concerns.
With kind regards,
Dean and Beverly Nelson

--

Click here to report this email as spam.
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To:
Cc:
Subject:

Beverly Nelson
Julie Lawton
RE: Emerald Heights Permits

Ms. Nelson,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
LAND USE ACTIONS PAGE
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Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Beverly Nelson [mailto:beverlyn40@gmail.com]
Sent: Monday, July 9, 2018 10:14 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights Permits

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,
As relatively new (nearly four years) active members of Emerald Heights, we are pleased with the way Grant
Linacre, our Executive Director has responded with grace and patience
while
trying to appease the demands of some Abbey Road Residents.
Striving to be good neighbors our administration has spent a significant amount of time and dollars in making
modifications to building and grounds plans.
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Our residents are retired, are not rowdy neighbors, and by using EH buses for shopping and appointments we do
not add to congested streets.
We suggest that Abbey Road focus on the positive elements that EH brings to the neighborhood.
Emerald Heights is one of the leading State-of-the-Art Retirement Communities in the nation. We have more
than met requirements for the legal code. It is time for the City of Redmond to approve this worthy project which
will enhance the health needs of present and future members of our aging population.
Thank you for reading/hearing our concerns.
With kind regards,
Dean and Beverly Nelson

--
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July 9, 2018

To: Ben Sticka, Planner
City of Redmond
Subject: Emerald Heights ALL & IL Buildings: LAND-2018-00586, Conditional Use Permit
& LAND-2018000640, Site Plan Entitlement.
I am puzzled why the City of Redmond continues to deny Emerald Heights their Application to
build Retirement Residences use and the associated 54-unit assisted living building and 42independent living building within the existing Emerald Heights campus. This is a “Life Care
Community”, unlike many other Facilities for older people, where residents’ declining health
means they have to move to another facility where they a total stranger, making their declining
years even more difficult.
Emerald Heights has been here for 25 years, so you have had time to observe the meticulous
care they have continued to provide to the outside of the buildings. The inside has had the same
quality of care, too. The surrounding property is as important to them to protect & maintain for
the enjoyment of all of us, - residents, employees, neighbors, even the animals - as well as
helping the environment.
I have no doubt their commitment & care will continue.
Sincerely,
Suzanne Nicholson
A Resident of Emerald Heights

To:
Cc:
Subject:
Attachments:

Suzanne Nicholson
Julie Lawton
RE: Emerald Heights Courtyard and Assisted Living permits
LETTER TO BEN STICKA, PLANNER CITY OF REDMOND.DOCX

Ms. Nicholson,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
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NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Suzanne Nicholson [mailto:suzandicknic@gmail.com]
Sent: Tuesday, July 10, 2018 12:51 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights Courtyard and Assisted Living permits

External Email Warning! Use caution before clicking links or opening attachments.

Click here to report this email as spam.
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July 9, 2018

To: Ben Sticka, Planner
City of Redmond
Subject: Emerald Heights ALL & IL Buildings: LAND-2018-00586, Conditional Use Permit
& LAND-2018000640, Site Plan Entitlement.
I am puzzled why the City of Redmond continues to deny Emerald Heights their Application to
build Retirement Residences use and the associated 54-unit assisted living building and 42independent living building within the existing Emerald Heights campus. This is a “Life Care
Community”, unlike many other Facilities for older people, where residents’ declining health
means they have to move to another facility where they a total stranger, making their declining
years even more difficult.
Emerald Heights has been here for 25 years, so you have had time to observe the meticulous
care they have continued to provide to the outside of the buildings. The inside has had the same
quality of care, too. The surrounding property is as important to them to protect & maintain for
the enjoyment of all of us, - residents, employees, neighbors, even the animals - as well as
helping the environment.
I have no doubt their commitment & care will continue.
Sincerely,
Suzanne Nicholson
A Resident of Emerald Heights

From:
Sent:
To:
Subject:

Frank Nomiyama <fobnomi@aol.com>
Saturday, July 7, 2018 3:37 PM
Benjamin Sticka
Fwd: Emerald Heights:LAND-2018-00586,Conditional use&LAND-2018-00640,Site Plan
Entitlement

External Email Warning! Use caution before clicking links or opening attachments.

From: fobnomi@aol.com
To: BSTICK@redmond.gov
Sent: 7/7/2018 11:10:16 AM Pacific Standard Time
Subject: Emerald Heights:LAND-2018-00586,Conditional use&LAND-2018-00640,Site Plan
Entitlement
Dear Mr.Sticka,
My wife and I are residents (independent living) of Emeralds Heights. We feel very strongly that the subject
expansion is critical to our health and well being.
From parking and traffic to storm-water retention,building design and landscaping, the proposed Emerald Heights
projects meet or exceed every Redmond city code and are compatible with the neighborhood.
We need to approve these applications now!
Frank Nomiyama
424 836-0580
10901 176th Circle NE, APT 2515
fobnomi@aol.com

Click here to report this email as spam.
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To:
Cc:
Subject:

Frank Nomiyama
Julie Lawton
RE: Emerald Heights:LAND-2018-00586,Conditional use&LAND-2018-00640,Site Plan
Entitlement

Mr. Nomiyama,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
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Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Frank Nomiyama [mailto:fobnomi@aol.com]
Sent: Saturday, July 7, 2018 3:37 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Fwd: Emerald Heights:LAND-2018-00586,Conditional use&LAND-2018-00640,Site Plan Entitlement

External Email Warning! Use caution before clicking links or opening attachments.

From: fobnomi@aol.com
To: BSTICK@redmond.gov
Sent: 7/7/2018 11:10:16 AM Pacific Standard Time
Subject: Emerald Heights:LAND-2018-00586,Conditional use&LAND-2018-00640,Site Plan
Entitlement
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Dear Mr.Sticka,
My wife and I are residents (independent living) of Emeralds Heights. We feel very strongly that the subject
expansion is critical to our health and well being.
From parking and traffic to storm-water retention,building design and landscaping, the proposed Emerald Heights
projects meet or exceed every Redmond city code and are compatible with the neighborhood.
We need to approve these applications now!
Frank Nomiyama
424 836-0580
10901 176th Circle NE, APT 2515
fobnomi@aol.com

Click here to report this email as spam.

2

Marie K. O’ Connell
10901 – 176th Circle NE #4520
Redmond WA 98052
(425) 307- 1511
July 9, 2018
Mr. Ben Sticka
City of Redmond Planning Department
Redmond Planning Director
Community Development Chair
15670- NE 85th Street
Redmond, WA 98052
Re: Emerald Heights ALL &IL Buildings LAND 2021-800586,
Conditional Use Permit &LAND -2028 00640, Site Plan Entitlement
Dear Mr. Sticker, Redmond Planning Director, Community Development Chair
It’s time for the City of Redmond to acknowledge all of the revisions Emerald Heights
have put into these projects to address neighborhood concerns and meet the living and
health care needs of its residents.
A great balance of interests has been achieved while meeting or exceeding Redmond City
codes. The revised design and landscaping plans for the Emerald Heights is compatible
with the neighborhood and preserves the character of the neighborhood.
Please remember, we are all part of the City of Redmond Community which includes
seniors, families, our neighbors and all of you. As senior citizens, we wish to spend our
remaining years in good health in a setting that assures us that our future health and
healthcare needs will be met.
Your approval will allow us to maintain our greatest level of independence with dignity
and grace. That is why we need you and other City leaders to approve the proposed
Emerald Heights projects. Besides, it is the right thing for you to do.
Thank you for your consideration and prompt approval.
Sincerely,
Marie K. O’ Connell

To:
Cc:
Subject:

Marie O'Connell
Julie Lawton
RE: Emerald Heights ALL & IL Buildings

Ms. O’Connell,
Thank you for your email and letter regarding the proposed buildings at the Emerald Heights Campus. Your comment
will be shared with the members of the Technical Committee and will be considered as a part of their recommendation
on the project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed
building. I have also shared this response with the applicant, in an effort to inform all parties of your comments. If you
have any additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which
will direct you to the City’s website for updates. Thank you.
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From: Marie O'Connell [mailto:nickmarie@hotmail.com]
Sent: Monday, July 9, 2018 10:27 AM
To: Benjamin Sticka <bsticka@redmond.gov>; Marie O'Connell <nickmarie@hotmail.com>
Subject: Emerald Heights ALL & IL Buildings

External Email Warning! Use caution before clicking links or opening attachments.

Ben,
Attached is my letter requesting approval by City leaders to approve the Emerald Heights projects, Please make
it part of the official City records. Thank you.

Marie O' Connell
1

Click here to report this email as spam.

2

July 18, 2018
10875 176th Circle, Apt. 2815
Redmond, WA 98052

Dear Mr. and Mrs. Olsen,

Thank you for your letter regarding the proposed buildings at the Emerald Heights Campus. Your comment
will be shared with the members of the Technical Committee and will be considered as a part of their
recommendation on the project. As a “party of record” you will also receive correspondence, regarding
decisions on the proposed building. I have also shared this response with the applicant, in an effort to
inform all parties of your comments. If you have any additional questions or comments, please do not
hesitate to call or email.
I can be contacted via e-mail at bsticka@redmond.gov and by phone at 425-556-2470 should you have
any questions.

Ben Sticka
Planner
City of Redmond

From:
Sent:
To:
Subject:

Helen Oppenheim <h.oppenheim@comcast.net>
Saturday, July 7, 2018 4:06 PM
Benjamin Sticka
Emerald Heights

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka:
Redmond is known as the home of Microsoft and the Bicycle Capital of the Northwest. But it is also recognized as the
home of Emerald Heights, one of the premier senior communities of the Greater Seattle area, and an outstanding
example of the highest quality living and health facilities on the rapidly growing Eastside.
In order to maintain these high standards Emerald Heights is planning to build an additional residential structure called
Courtyard, plus an additional Assisted Living building. A Conditional Use Permit application has been filed with the City,
with the full understanding of the concerns of the adjacent community regarding the aesthetics of building heights,
trees and landscaping, and parking and traffic.
We trust that the Design Review Board will take note of the changes and modifications of the original plans to show that
all Redmond City codes and all neighborhood concerns have been met and significantly overcome.
We are confident that the plan will maintain the neighborhood character of the Abbey Road community while
continuing to provide the outstanding living space and high quality care that is so well regarded in Redmond. We
sincerely hope that the application for a Conditional Use Permit for these two projects will be approved.
Sincerely,
Helen Oppenheim
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To:
Cc:
Subject:

Helen Oppenheim
Julie Lawton
RE: Emerald Heights

Ms. Oppenheim,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for updates.
Thank you.
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NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail
account is a public record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW
42.56, regardless of any claim of confidentiality or privilege asserted by an external party.

-----Original Message----From: Helen Oppenheim [mailto:h.oppenheim@comcast.net]
Sent: Saturday, July 7, 2018 4:06 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights
External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka:
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Redmond is known as the home of Microsoft and the Bicycle Capital of the Northwest. But it is also recognized as the
home of Emerald Heights, one of the premier senior communities of the Greater Seattle area, and an outstanding
example of the highest quality living and health facilities on the rapidly growing Eastside.
In order to maintain these high standards Emerald Heights is planning to build an additional residential structure called
Courtyard, plus an additional Assisted Living building. A Conditional Use Permit application has been filed with the City,
with the full understanding of the concerns of the adjacent community regarding the aesthetics of building heights,
trees and landscaping, and parking and traffic.
We trust that the Design Review Board will take note of the changes and modifications of the original plans to show that
all Redmond City codes and all neighborhood concerns have been met and significantly overcome.
We are confident that the plan will maintain the neighborhood character of the Abbey Road community while
continuing to provide the outstanding living space and high quality care that is so well regarded in Redmond. We
sincerely hope that the application for a Conditional Use Permit for these two projects will be approved.
Sincerely,
Helen Oppenheim
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From:
Sent:
To:
Cc:
Subject:

stevep@hiringstrategies.com
Sunday, July 8, 2018 9:54 PM
Benjamin Sticka
'Grant Linacre'
Emerald Heights Permits Reference Emerald Heights--LAND 2017-00951

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr Stricka
I am aware you have been under pressure from some of Emerald Heights’ neighbors who
apparently are more concerned about their sense of “entitlement” than appreciating the quality,
diversity and value that Emerald Heights brings to the City of Redmond. Not only does the
Emerald Heights presence provide stature and evidence of City’s ability to fulfill its
commitment to diversity and care of its seniors, it also provides it’s neighbors access to meeting
facilities and insight to care for Redmond’s seniors. In contrast, Emerald Heights asks little
from the City or its neighbors except to be allowed to make a fully code compliant modest
expansion in order to better provide the necessary facilities to meet the community seniors’
need for housing and health care.
We regularly travel NE 116th St and have witnessed many new residential projects on what were
formally “urban farmer” tracts. These new housing projects replace open fields/timbered tracts
with a very high density, uninteresting residential area. The developers keep few existing
mature trees necessitating planting young trees and shrubs in a manicured landscape. In
contrast, the Emerald Heights projects actively provides for high retention of mature trees and
open space. The neighbors should be celebrating that the Emerald Heights’ projects still
provide for continuation of its park like campus instead of new houses stacked on top of each
other and loss of open space.
The requested expansion permits for Emerald Heights go above and beyond what is required by
City of Redmond code and need to be approved NOW and without further delay. Given the
time that has elapsed since the original permits were filed, it borders on disgraceful that the City
would appear to favor entitled neighbors over the City’s seniors with these delays.
Mr. Sticka, please grant Emerald Heights the necessary permits so construction can begin!
Thank you
Steve and Pat Pennak
1
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To:
Cc:
Subject:

stevep@hiringstrategies.com
Julie Lawton
RE: Emerald Heights Permits Reference Emerald Heights--LAND 2017-00951

Mr. Pennak,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
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From: stevep@hiringstrategies.com [mailto:stevep@hiringstrategies.com]
Sent: Sunday, July 8, 2018 9:54 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Cc: 'Grant Linacre' <GrantL@emeraldheights.com>
Subject: Emerald Heights Permits Reference Emerald Heights--LAND 2017-00951

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr Stricka
I am aware you have been under pressure from some of Emerald Heights’ neighbors who
apparently are more concerned about their sense of “entitlement” than appreciating the quality,
diversity and value that Emerald Heights brings to the City of Redmond. Not only does the
Emerald Heights presence provide stature and evidence of City’s ability to fulfill its
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commitment to diversity and care of its seniors, it also provides it’s neighbors access to meeting
facilities and insight to care for Redmond’s seniors. In contrast, Emerald Heights asks little
from the City or its neighbors except to be allowed to make a fully code compliant modest
expansion in order to better provide the necessary facilities to meet the community seniors’
need for housing and health care.
We regularly travel NE 116th St and have witnessed many new residential projects on what were
formally “urban farmer” tracts. These new housing projects replace open fields/timbered tracts
with a very high density, uninteresting residential area. The developers keep few existing
mature trees necessitating planting young trees and shrubs in a manicured landscape. In
contrast, the Emerald Heights projects actively provides for high retention of mature trees and
open space. The neighbors should be celebrating that the Emerald Heights’ projects still
provide for continuation of its park like campus instead of new houses stacked on top of each
other and loss of open space.
The requested expansion permits for Emerald Heights go above and beyond what is required by
City of Redmond code and need to be approved NOW and without further delay. Given the
time that has elapsed since the original permits were filed, it borders on disgraceful that the City
would appear to favor entitled neighbors over the City’s seniors with these delays.
Mr. Sticka, please grant Emerald Heights the necessary permits so construction can begin!
Thank you
Steve and Pat Pennak
Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Alfred Ping <pingsari@msn.com>
Monday, July 9, 2018 4:52 PM
Benjamin Sticka
COURTYARD AND ASSISTED LIVING BUILDINGS AT EMERALD HEIGHTS

External Email Warning! Use caution before clicking links or opening attachments.
Dear Ben:
It is our pleasure, 2nd time, to write to you on the subject matter.
As mentioned in our first letter, we moved to Redmond four years ago from Michigan. And we are glad we
did. Redmond is a lovely city.
After nearly two years of research for a Lifetime Care Retirement Community (LCRC), we decided on Emerald
Heights of Redmond for our next step in our senior life. It is a high stake step in our life to take. Among the
objectives for deciding on LCRC, one stands out is the location and surrounding of Emerald Heights. We have
been deeply impressed that how nicely Emerald Heights situates and bland into the neighboring residential
area. We believe that Emerald Heights will keep that principle as several design changes of subject
buildings have been made to satisfy the "concerns" of neighboring home-owners. Honestly, we
don't think those "concerns" are fair and they are one-sided.
Those neighboring home-owners ignore the
fact that the design of subject buildings meets all requirements of the Redmond City Code.
The subject two buildings are urgently needed for the increasing demands for senior cares. We have been on
the waiting list over a year and really looking forward to moving in the new building as early as possible. As
we age, we don't know what would happen to us the next day. We would want to move to a trustworthy
place where our life is to be taken care of .
After moving into Emerald Heights, we expect that we will be driving less because of the transportation
programs provided there. It is much easier to ride instead of drive. We believe that driving less will help
easing traffic congestion.
We are looking forward to seeing the subject buildings construction taking place.
project happen is much appreciated.

Sincerely,
Sarinna and Alfred Ping

Click here to report this email as spam.
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Your effort in making this

To:
Cc:
Subject:

Alfred Ping
Julie Lawton
RE: COURTYARD AND ASSISTED LIVING BUILDINGS AT EMERALD HEIGHTS

Mr. Ping,

Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

From: Alfred Ping [mailto:pingsari@msn.com]
Sent: Monday, July 9, 2018 4:52 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: COURTYARD AND ASSISTED LIVING BUILDINGS AT EMERALD HEIGHTS

External Email Warning! Use caution before clicking links or opening attachments.

Dear Ben:

It is our pleasure, 2nd time, to write to you on the subject matter.

As mentioned in our first letter, we moved to Redmond four years ago from Michigan. And we are glad we
did. Redmond is a lovely city.

After nearly two years of research for a Lifetime Care Retirement Community (LCRC), we decided on Emerald
Heights of Redmond for our next step in our senior life. It is a high stake step in our life to take. Among the
objectives for deciding on LCRC, one stands out is the location and surrounding of Emerald Heights. We have
been deeply impressed that how nicely Emerald Heights situates and bland into the neighboring residential
area. We believe that Emerald Heights will keep that principle as several design changes of subject
buildings have been made to satisfy the "concerns" of neighboring home-owners. Honestly, we
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don't think those "concerns" are fair and they are one-sided.
Those neighboring home-owners ignore the fact
that the design of subject buildings meets all requirements of the Redmond City Code.

The subject two buildings are urgently needed for the increasing demands for senior cares. We have been on
the waiting list over a year and really looking forward to moving in the new building as early as possible. As
we age, we don't know what would happen to us the next day. We would want to move to a trustworthy place
where our life is to be taken care of .

After moving into Emerald Heights, we expect that we will be driving less because of the transportation
programs provided there. It is much easier to ride instead of drive. We believe that driving less will help
easing traffic congestion.

We are looking forward to seeing the subject buildings construction taking place.
project happen is much appreciated.

Sincerely,
Sarinna and Alfred Ping

Click here to report this email as spam.
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Your effort in making this

Larry L. Pinnt
10901-176th Circle NE
Apartment #4702
Redmond, WA 98052

July 9, 2018
Mr. Ben Sticka
15670 NE 85th St.
Redmond, WA 98052
Dear Sir: We are writing in connection with Emerald Heights ALL & IL buildings: LAND-2018-00586, Conditional Use
Permit and LAND-2018-00640, Site Plan Entitlement applications.
We are residents of Emerald Heights, doing business as Eastside Retirement Association. We have been residents of the
East Side since 1970 and about 10 years ago made the decision to move to Emerald Heights in Redmond. We had
researched other long-term care facilities and selected Emerald Heights because of its excellent reputation for life care
services. Over the last nine years of living at Emerald Heights, our decision has proven to be a wise one. During that
time, we have experienced several health issues that reinforced that view. In one case, we received post operation care in
the nursing section and learned firsthand the value of life care available in a single location. Even while being in a
nursing care situation, we were together and able to carry on valued relationships with each other and the community we
have grown to appreciate. THAT WAS EXACTLY WHY WE MOVED TO EMERALD HEIGHTS IN REDMOND.
Now we are writing in support of the plans to enlarge the Emerald Heights facilities. As the population of Emerald
Heights has grown from 350, when we moved in, to around 500 the access to full life care has not kept pace. Among our
friends, we find case after case where their quality of life it being severely impacted by access limitations to on site full
life care services. These are not just trivial situations and our hearts go out to those who are unable to obtain the services
they contracted for at a single location. We are fearful that our own health situations will place us in the same situation
while waiting for the Emerald Heights Nursing Services facilities to be expanded and enhanced.
Access to quality health care services is not a new topic here on the East Side. In a recent report from Evergreen Health,
the CEO stated: “As fellow residents of the Pacific Northwest, you’ve seen first-hand the growth and change occurring in
our community. Even as our region has grown and changed, we remain a community that cares for each other and our
surroundings, seeks meaningful connections and strives for good health and a balanced well-being.” Obviously,
Evergreen Health sees the big picture as it continues its growth to meet the health care needs of the ever-expanding
number of families, businesses and industries in our area. We see evidence of Redmond’s growth all around us. To the
North and West of Emerald Heights, acre after acre fills with housing developments and new residents.
Although our residents are now classified as Seniors, the need for Emerald Heights benefits are not limited to just Seniors.
Many of our fellow residents tell us that the reason they moved to Redmond was or is to be near their children or other
family members. Some say their children found Emerald Heights for them. Families want to be close and limiting life
care access is a significant negative for several generations of Redmond residents. Housing for Seniors is a clean
industry with a significant economic contribution to the community. Also, as you know, we as individuals pay Redmond
City taxes each month on our electronic service bills even though we live in a not-for-profit facility.
Mr. Sticka, time is of the essence and we urge you and the City to move the above actions forward as quickly as possible.
Sincerely,
____________
Larry L. Pinnt

_______________
Ellen Joyce Pinnt

To:
Cc:
Subject:
Attachments:

Larry Pinnt
Julie Lawton
RE: Letter in the mail
LLP Ltr Head-City Letter.docx

Mr. Pinnt,
Thank you for your email and letter regarding the proposed buildings at the Emerald Heights Campus. Your comment
will be shared with the members of the Technical Committee and will be considered as a part of their recommendation
on the project. If you would like to be added as a “party of record”, please submit your full mailing address. Once
submitted, you will receive correspondence, regarding decisions on the proposed building. I have also shared this
response with the applicant, in an effort to inform all parties of your comments. If you have any additional questions or
comments, please do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s
website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Larry Pinnt [mailto:lpinnt@msn.com]
Sent: Monday, July 9, 2018 7:44 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Letter in the mail

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka: The attached letter is in the U S Mail. I am emailing it in the event it is delayed in the Postal system.
Larry Pinnt

Click here to report this email as spam.
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Larry L. Pinnt
10901-176th Circle NE
Apartment #4702
Redmond, WA 98052

July 9, 2018
Mr. Ben Sticka
15670 NE 85th St.
Redmond, WA 98052
Dear Sir: We are writing in connection with Emerald Heights ALL & IL buildings: LAND-2018-00586, Conditional Use
Permit and LAND-2018-00640, Site Plan Entitlement applications.
We are residents of Emerald Heights, doing business as Eastside Retirement Association. We have been residents of the
East Side since 1970 and about 10 years ago made the decision to move to Emerald Heights in Redmond. We had
researched other long-term care facilities and selected Emerald Heights because of its excellent reputation for life care
services. Over the last nine years of living at Emerald Heights, our decision has proven to be a wise one. During that
time, we have experienced several health issues that reinforced that view. In one case, we received post operation care in
the nursing section and learned firsthand the value of life care available in a single location. Even while being in a
nursing care situation, we were together and able to carry on valued relationships with each other and the community we
have grown to appreciate. THAT WAS EXACTLY WHY WE MOVED TO EMERALD HEIGHTS IN REDMOND.
Now we are writing in support of the plans to enlarge the Emerald Heights facilities. As the population of Emerald
Heights has grown from 350, when we moved in, to around 500 the access to full life care has not kept pace. Among our
friends, we find case after case where their quality of life it being severely impacted by access limitations to on site full
life care services. These are not just trivial situations and our hearts go out to those who are unable to obtain the services
they contracted for at a single location. We are fearful that our own health situations will place us in the same situation
while waiting for the Emerald Heights Nursing Services facilities to be expanded and enhanced.
Access to quality health care services is not a new topic here on the East Side. In a recent report from Evergreen Health,
the CEO stated: “As fellow residents of the Pacific Northwest, you’ve seen first-hand the growth and change occurring in
our community. Even as our region has grown and changed, we remain a community that cares for each other and our
surroundings, seeks meaningful connections and strives for good health and a balanced well-being.” Obviously,
Evergreen Health sees the big picture as it continues its growth to meet the health care needs of the ever-expanding
number of families, businesses and industries in our area. We see evidence of Redmond’s growth all around us. To the
North and West of Emerald Heights, acre after acre fills with housing developments and new residents.
Although our residents are now classified as Seniors, the need for Emerald Heights benefits are not limited to just Seniors.
Many of our fellow residents tell us that the reason they moved to Redmond was or is to be near their children or other
family members. Some say their children found Emerald Heights for them. Families want to be close and limiting life
care access is a significant negative for several generations of Redmond residents. Housing for Seniors is a clean
industry with a significant economic contribution to the community. Also, as you know, we as individuals pay Redmond
City taxes each month on our electronic service bills even though we live in a not-for-profit facility.
Mr. Sticka, time is of the essence and we urge you and the City to move the above actions forward as quickly as possible.
Sincerely,
____________
Larry L. Pinnt

_______________
Ellen Joyce Pinnt

July 18, 2018
10901 176th Circle NE. #4702
Redmond, WA 98052

Dear Mr. Pinnt,

Thank you for your letter regarding the proposed buildings at the Emerald Heights Campus. Your comment
will be shared with the members of the Technical Committee and will be considered as a part of their
recommendation on the project. As a “party of record” you will also receive correspondence, regarding
decisions on the proposed building. I have also shared this response with the applicant, in an effort to
inform all parties of your comments. If you have any additional questions or comments, please do not
hesitate to call or email.
I can be contacted via e-mail at bsticka@redmond.gov and by phone at 425-556-2470 should you have
any questions.

Ben Sticka
Planner
City of Redmond

Please approve these applications quickly. We need these buildings for the rest of our lives: my wife is
85 and I am 92, so we urgently require immediate action on the permits to meet our needs.
Ten years ago when we first entered Emerald Heights gate and discovered its campus setting, we knew
that our new home was not isolated, but part of a neighborhood! We have watched the new buildings
constructed and have been impressed with the architects’ painstaking efforts to design the buildings to
fit into the campus setting. For every tree removed at least one was added and lawn and shrubs planted
to maintain a setting to enhance the area on and off the campus.
We had expected the Assisted Living building to be ready for us—and it would have been if it wasn’t for
the delays brought about by neighbors with unreasonable criticism of the plans and other delays beyond
the control of Emerald Heights Administration. Now we are not sure how our needs will be met.
Please do not delay action by requiring a Conditional Use Permit. We don’t have long to live.
Very Sincerely,
James R. (Dick) and Evelyn Pizzo
Emerald Heights, Apartment 4517

To:
Cc:
Subject:
Attachments:

J. RICHARD PIZZO
Julie Lawton
RE: Emerald Heights ALL & IL Buildings: Land-2018-00586, Conditional Use Permit
Please approve these applications quickly.docx

Mr. Pizzo,
Thank you for your email and letter regarding the proposed buildings at the Emerald Heights Campus. Your comment
will be shared with the members of the Technical Committee and will be considered as a part of their recommendation
on the project. If you would like to be added as a “party of record”, please submit your full mailing address. Once
submitted, you will receive correspondence, regarding decisions on the proposed building. I have also shared this
response with the applicant, in an effort to inform all parties of your comments. If you have any additional questions or
comments, please do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s
website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: J. RICHARD PIZZO [mailto:rjpizzo@comcast.net]
Sent: Tuesday, July 10, 2018 9:39 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Fwd: Emerald Heights ALL & IL Buildings: Land-2018-00586, Conditional Use Permit

External Email Warning! Use caution before clicking links or opening attachments.
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Please approve these applications quickly. We need these buildings for the rest of our lives: my wife is
85 and I am 92, so we urgently require immediate action on the permits to meet our needs.
Ten years ago when we first entered Emerald Heights gate and discovered its campus setting, we knew
that our new home was not isolated, but part of a neighborhood! We have watched the new buildings
constructed and have been impressed with the architects’ painstaking efforts to design the buildings to
fit into the campus setting. For every tree removed at least one was added and lawn and shrubs planted
to maintain a setting to enhance the area on and off the campus.
We had expected the Assisted Living building to be ready for us—and it would have been if it wasn’t for
the delays brought about by neighbors with unreasonable criticism of the plans and other delays beyond
the control of Emerald Heights Administration. Now we are not sure how our needs will be met.
Please do not delay action by requiring a Conditional Use Permit. We don’t have long to live.
Very Sincerely,
James R. (Dick) and Evelyn Pizzo
Emerald Heights, Apartment 4517

From:
Sent:
To:
Subject:

Doug Postlewait <dpostlewait@earthlink.net>
Saturday, July 7, 2018 11:49 AM
Benjamin Sticka
Interested Party List

External Email Warning! Use caution before clicking links or opening attachments.

Ben, Could you please add us to your Interested Party List to stay up to date on the Emerald Heights Proposed
Project? My wife and I are members of the Emerald Heights Community and are very interested. Thank you so much!
Douglas & Ruth Postlewait
10875 176th Cir NE
Apt. 2813
Redmond, WA 98052
dpostlewait@earthlink.net
Click here to report this email as spam.

1

To:
Cc:
Subject:

Doug Postlewait
Julie Lawton
RE: Interested Party List

Mr. Postlewait,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Doug Postlewait [mailto:dpostlewait@earthlink.net]
Sent: Saturday, July 7, 2018 11:49 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Interested Party List

External Email Warning! Use caution before clicking links or opening attachments.

Ben, Could you please add us to your Interested Party List to stay up to date on the Emerald Heights Proposed
Project? My wife and I are members of the Emerald Heights Community and are very interested. Thank you so much!
Douglas & Ruth Postlewait
10875 176th Cir NE
Apt. 2813
Redmond, WA 98052
dpostlewait@earthlink.net

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Robert Quick <robertquick340@gmail.com>
Sunday, July 8, 2018 9:21 AM
Benjamin Sticka
Emerald Heights ALL & IL Buildings: LAND-2018-00586, Conditional Use

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,
Emerald Heights has been very responsive to the concerns of the surrounding neighborhood, addressing each issue from
landscaping to architectural aesthetics, and is designed to be in harmony with the environment and community. It is my
understanding that this project meets or exceeds all requirements of the Redmond City Code, and is worthy of a speedy
approval.
It is my opinion that the ALL and IL plans do meet all reasonable concerns, and I urge the timely approval of the
application. The longer we have to wait for approval the more expensive the project becomes for the residents of
Emerald Heights. The more at-risk senior members of our community deserve the consideration of living in conditions
that respect their dignity and comfort.
Sincerely,
Robert Quick
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To:
Cc:
Subject:

Robert Quick
Julie Lawton
RE: Emerald Heights ALL & IL Buildings: LAND-2018-00586, Conditional Use

Mr. Quick,

Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for updates.
Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
C: 425.556.2470 |4: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail
account is a public record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW
42.56, regardless of any claim of confidentiality or privilege asserted by an external party.

-----Original Message----From: Robert Quick [mailto:robertquick340@gmail.com]
Sent: Sunday, July 8, 2018 9:21 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights ALL & IL Buildings: LAND-2018-00586, Conditional Use
External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,
Emerald Heights has been very responsive to the concerns of the surrounding neighborhood, addressing each issue from
landscaping to architectural aesthetics, and is designed to be in harmony with the environment and community. It is my
1

understanding that this project meets or exceeds all requirements of the Redmond City Code, and is worthy of a speedy
approval.
It is my opinion that the ALL and IL plans do meet all reasonable concerns, and I urge the timely approval of the
application. The longer we have to wait for approval the more expensive the project becomes for the residents of
Emerald Heights. The more at-risk senior members of our community deserve the consideration of living in conditions
that respect their dignity and comfort.
Sincerely,
Robert Quick
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From:
Sent:
To:
Subject:

Sunder Rangaram <Rangarams@msn.com>
Tuesday, September 4, 2018 6:01 PM
Benjamin Sticka
Emerald Heights - DRB Mtg.

External Email Warning! Use caution before clicking links or opening attachments.

September 4, 2018
Mr. Sticka,
Emerald Heights has gone above and beyond the City of Redmond code for landscaping for the
proposed Assisted Living and Independent Living buildings. Over 190 new trees will be planted
around the building and perimeter of these proposed projects and almost 30 Landmark and existing
trees will be maintained.
The City Design Review Board has asked if Emerald Heights could “squeeze a few more trees” into
the landscaping plan - there is no room for more trees. The only place new trees could fit into the plan
is if Emerald Heights removes our walking path around the perimeter of the property.
We want to keep our walking path – it’s beautiful and walking is the most popular exercise for many of
our residents.
Our neighbors spoke about the importance of greenspace and Emerald Heights listened. Emerald
Heights has more than addressed our neighbors concerns about greenspace. It’s time to move this
project forward.
Sincerely,
Carol & Sunder Rangaram (residents of Emerald Heights)

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Sunder Rangaram <Rangarams@msn.com>
Monday, July 9, 2018 10:33 AM
Benjamin Sticka
FW: Emerald Heights ALL and IL development

External Email Warning! Use caution before clicking links or opening attachments.

Dear Ben Sticka
I am writing to you because of the importance and need of a new
Assisted living building. As our community ages this becomes more important
The neighbors here wish to have our new projects become invisible
And the planning groups are working hard to add much greenery
And changes in architecture to meet their requirements as much as
Possible. We want to be good neighbors. Also we have gone
Beyond the existing code requirements
Thank you
Carol Rangaram
An Emerald Heights resident

Click here to report this email as spam.
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To:
Cc:
Subject:

Sunder Rangaram
Julene Wright
RE: Emerald Heights - DRB Mtg.

Dear Sunder Rangaram,

Thank you for your comment related to the landscape plan for the Design Review Board. I will share your comment with
both the applicant and the members of the Design Review Board. Thank you.

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Sunder Rangaram [mailto:Rangarams@msn.com]
Sent: Tuesday, September 4, 2018 6:01 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights - DRB Mtg.

External Email Warning! Use caution before clicking links or opening attachments.

September 4, 2018
Mr. Sticka,
Emerald Heights has gone above and beyond the City of Redmond code for landscaping for the
proposed Assisted Living and Independent Living buildings. Over 190 new trees will be planted
around the building and perimeter of these proposed projects and almost 30 Landmark and existing
trees will be maintained.
The City Design Review Board has asked if Emerald Heights could “squeeze a few more trees” into
the landscaping plan - there is no room for more trees. The only place new trees could fit into the plan
is if Emerald Heights removes our walking path around the perimeter of the property.
We want to keep our walking path – it’s beautiful and walking is the most popular exercise for many of
our residents.
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Our neighbors spoke about the importance of greenspace and Emerald Heights listened. Emerald
Heights has more than addressed our neighbors concerns about greenspace. It’s time to move this
project forward.
Sincerely,
Carol & Sunder Rangaram (residents of Emerald Heights)

Click here to report this email as spam.
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To:
Cc:
Subject:

Sunder Rangaram
Julie Lawton
RE: Emerald Heights ALL and IL development

Ms. Rangaram,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Sunder Rangaram [mailto:Rangarams@msn.com]
Sent: Monday, July 9, 2018 10:33 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: FW: Emerald Heights ALL and IL development

External Email Warning! Use caution before clicking links or opening attachments.

Dear Ben Sticka
I am writing to you because of the importance and need of a new
Assisted living building. As our community ages this becomes more important
1

The neighbors here wish to have our new projects become invisible
And the planning groups are working hard to add much greenery
And changes in architecture to meet their requirements as much as
Possible. We want to be good neighbors. Also we have gone
Beyond the existing code requirements
Thank you
Carol Rangaram
An Emerald Heights resident

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Chris Rayl <chrislila23@gmail.com>
Tuesday, July 10, 2018 2:07 PM
Benjamin Sticka
Emerald Heights building permits

External Email Warning! Use caution before clicking links or opening attachments.

Thank you and the Planning Department for all the time and effort you have invested in our building projects. You kept
us on course each step of the way - guiding us through the process and the requirements to make the Assisted Living
Building and Courtyard Buildings the best and safest buildings for us and for them to fit into the neighborhood. They
will be better buildings because you helped us.
Thanks again.
Lila Jean Rayl

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Chris Rayl <chrislila23@gmail.com>
Thursday, September 6, 2018 11:32 AM
Benjamin Sticka
Emerald Heights Design Review
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Thank you for all the work you have done to help the Assisted Living Building and Courtyard Building projects move
forward. (Some) Abbey Roads residents have been very vocal in their objections to our projects and delayed them for
many month and at each meeting have been been given concessions.
At the last Design Review Board public meeting one additional suggestion to screen the Assisted Living Building from
public view was that the walking trail be eliminated from the East side of the building so more trees ccould be
planted. That idea is not acceptable to me. Residents from across the street must think we have phenomenal vision.
Only third-floor residents could possibly see into their yards 70+ feet away, and these "peeping Tom" residents would
have to stand at their windows while peeping (tiring for 80-year-olds)
Perhaps the easiest answer is for the residents of the 6 Abbey Roads homes across the street from the AL Building is to
plant a few trees in their own back yards.
-----------Lila Rayl
Another "Trees and Views" idea:
Maybe a win-win situation could be achieved by planting mostly deciduous trees on the east side of the AL Building. In
the winter, the AL residents would see some morning sun, and the Abbey Road residents in the 6 houses across the
street from the AL Building probably wouldn't be spending much time in their back yards In the Spring, the Abbey
Roads residents could rejoice as the deciduous trees leafed out, and made the AL Building disappear.
-----------Chris Rayl
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From:
Sent:
To:
Subject:

Chris Rayl <chrislila23@gmail.com>
Thursday, July 5, 2018 11:48 AM
Benjamin Sticka
Emerald Heights buildings
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As a resident of Emerald Heights, the approval of the building permits for the Assisted Living Building and the Courtyard
building are very important to me. The residents have been patient as the process has progressed, but are becoming
less patient as different evaluation rules and procedures evolve.. The plans have been submitted and Emerald Heights
has worked with Redmond to meet all city requirements, one step at a time.
I will be at the Neighborhood Meeting on July 26.
Lila Jean Rayl

Click here to report this email as spam.
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To:
Cc:
Subject:

Chris Rayl
Julie Lawton
RE: Emerald Heights building permits

Ms. Rayl,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Chris Rayl [mailto:chrislila23@gmail.com]
Sent: Tuesday, July 10, 2018 2:07 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights building permits

External Email Warning! Use caution before clicking links or opening attachments.

Thank you and the Planning Department for all the time and effort you have invested in our building projects. You kept
us on course each step of the way - guiding us through the process and the requirements to make the Assisted Living
Building and Courtyard Buildings the best and safest buildings for us and for them to fit into the neighborhood. They
will be better buildings because you helped us.
Thanks again.
Lila Jean Rayl
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To:
Cc:
Subject:

Chris Rayl
Julie Lawton
RE: Emerald Heights buildings

Dear Chris Rayl,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Chris Rayl [mailto:chrislila23@gmail.com]
Sent: Thursday, July 5, 2018 11:48 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights buildings

External Email Warning! Use caution before clicking links or opening attachments.

As a resident of Emerald Heights, the approval of the building permits for the Assisted Living Building and the Courtyard
building are very important to me. The residents have been patient as the process has progressed, but are becoming
less patient as different evaluation rules and procedures evolve.. The plans have been submitted and Emerald Heights
has worked with Redmond to meet all city requirements, one step at a time.
I will be at the Neighborhood Meeting on July 26.
Lila Jean Rayl
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From:
Sent:
To:
Subject:

Judy <judyr85257@hotmail.com>
Tuesday, September 4, 2018 6:57 PM
Benjamin Sticka
Emerald Heights new construction
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Mr. Sticka,
I understand that the Design Review Board has asked if Emerald Heights could “squeeze a few more
trees” into the landscaping plan for the proposed new buildings on our property. I don’t believe there
is room for more trees between the building and the property line unless we remove our walking path
around the perimeter of the property.
We want to keep our trail – it’s beautiful and walking is the most popular exercise for many of our
residents. It is particularly important to me as my father was one of the original residents at Emerald
Heights and spent many hours helping to build the trail which is a complete circle around the property
and is a way to feel like you are “in the woods” without leaving our campus.
Emerald Heights has more than addressed our neighbors’ concerns about greenspace. It is not fair to
make us give up our walking path to add a few more trees to the property. It’s time to move this
project forward.
Sincerely,
Judy Richardson
Second generation Emerald Heights resident
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From:
Sent:
To:
Subject:

Judy <judyr85257@hotmail.com>
Thursday, July 5, 2018 3:17 PM
Benjamin Sticka
Support for Emerald Heights buildings

External Email Warning! Use caution before clicking links or opening attachments.

I am writing in support of the proposed Emerald Heights buildings. Emerald Heights had been through a number of
iterations of its plans for an Independent Living and Assisted Living buildings on campus. Plans for these projects have
been significantly changed in response to previous neighborhood comments. Building designs have been modified and
the landscaping plan has been enhanced to ensure the projects are compatible with the aesthetics of the neighborhood,
and meet all requirements of the Redmond City code. We need the applications approved without unnecessary delays.
Thank you,
Judy Richardson
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To:
Cc:
Subject:

Judy
Julie Lawton
RE: Emerald Heights new construction

Dear Ms. Richardson,

Thank you for your comment related to the landscape plan for the Design Review Board. I will share your comment with
both the applicant and the members of the Design Review Board. Thank you.

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Judy [mailto:judyr85257@hotmail.com]
Sent: Tuesday, September 4, 2018 6:57 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights new construction
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Mr. Sticka,
I understand that the Design Review Board has asked if Emerald Heights could “squeeze a few more
trees” into the landscaping plan for the proposed new buildings on our property. I don’t believe there
is room for more trees between the building and the property line unless we remove our walking path
around the perimeter of the property.
We want to keep our trail – it’s beautiful and walking is the most popular exercise for many of our
residents. It is particularly important to me as my father was one of the original residents at Emerald
Heights and spent many hours helping to build the trail which is a complete circle around the property
and is a way to feel like you are “in the woods” without leaving our campus.
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Emerald Heights has more than addressed our neighbors’ concerns about greenspace. It is not fair to
make us give up our walking path to add a few more trees to the property. It’s time to move this
project forward.
Sincerely,
Judy Richardson
Second generation Emerald Heights resident
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To:
Subject:

Judy
RE: Support for Emerald Heights buildings

Ms. Richardson,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
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Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Judy [mailto:judyr85257@hotmail.com]
Sent: Thursday, July 5, 2018 3:17 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Support for Emerald Heights buildings

External Email Warning! Use caution before clicking links or opening attachments.

I am writing in support of the proposed Emerald Heights buildings. Emerald Heights had been through a number of
iterations of its plans for an Independent Living and Assisted Living buildings on campus. Plans for these projects have
been significantly changed in response to previous neighborhood comments. Building designs have been modified and
the landscaping plan has been enhanced to ensure the projects are compatible with the aesthetics of the neighborhood,
and meet all requirements of the Redmond City code. We need the applications approved without unnecessary delays.
Thank you,
Judy Richardson
1
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From:
Sent:
To:
Subject:

Glenn & Glad Rimbey <grimbey@gmail.com>
Wednesday, July 4, 2018 3:48 PM
Benjamin Sticka
Emerald Heights building projects
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Dear Mr. Sticka
I’m writing in support of approval of the Emerald Heights application for building permits for two buildings; Assisted
Living building and Independent Living (Courtyard) building.
As a resident of Emerald Heights, I am fully aware of the rather vigorous opposition to these projects from our
neighbors. I believe that any cursory inspection of their opposition will conclude that their opposition rests solely on
emotional, immaterial, superficial issues mostly based on misinformation and/or cosmetic complaints.
In my opinion, Emerald Heights has patiently listened to their issues and has responded quite generously to them. We
have moved the location to allow for a more dense buffer zone, altered the design to be more to the neighbors’ liking,
and have had meetings with them to explain our position and the amount of work we have done to accommodate them.
Their response has been to just increase their rhetoric. We have invited them to participate in small groups of
interested people to discuss alternatives and they have either not responded to our invitations or have simply not
attended. A good example of their reluctance to be reasonable is their highly emotional appeal to removing the “green
belt”. In spite of the fact that it has been explained numerous times that the green belt doesn’t exist but we have
increased the green barrier around the buildings to all but hide them from anyone outside our property line.
Specifically, the Courtyard building will almost literally be invisible from the street. Still, they remain steadfast to this
superficial complaint.
I do not understand the underlying cause of the opposition but, clearly, we have tried our best to listen and respond
appropriately.
Our efforts to cooperate with the city and meet or exceed all legal, zoning, and code requirements is well established
and documented. It is my hope that the city understands the increasing demand for quality of life care for elderly
people. We are the demographic that is most in need of support. Our health care. while critical to us, should be of
primary concern to Redmond city planners, too. Not just politically, because we are an ever-increasing voting
population, but also because it is just the right thing to do. It has been well established in our application process that
our exhaustive research has resulted in the only logical location of these buildings as has been set forth in our
application. There simply is no other reasonable or logical location for them.
Previous approvals for the original application should result in the same approval because nothing has changed.
I would think that Redmond should not only approve the projects but proudly promote Emerald Heights as a premier
facility for aging people and brag how Redmond is on the leading edge of such positive action. It clearly is in the best
interests of Redmond to tout how the elderly are important to the city.
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Our application meets or exceeds all codes and other requirements. I fully understand that you must closely examine
our application. I understand that opposition, as a constitutional right, is a part of your examination. However, after
your examination, I cannot conceive of any alternative other than approval.
Sincerely
Glenn Rimbey
10901 176th Circle NE Apt. 4604
Redmond, WA 98052
425-636-8260
grimbey@gmail.com
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From:
Sent:
To:
Subject:

Glenn & Glad Rimbey <grimbey@gmail.com>
Saturday, July 7, 2018 5:14 PM
Benjamin Sticka
Assisted Living Quarters at Emerald Heights
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Dear Mr. Sticka,
When I drive up to Emerald Heights I am aware of the tree-lined street, beautiful neighborhood, & the lovely place I now
call home. I am fortunate to live here . Part of that is that I have been promised quality & respectful treatment when I
must leave my independent living for an assisted space which is on the drawing board & I'm worried that a city planning
commission won't make that decision on my behalf. I'm also dismayed that our Abbey Lane neighbors can't imagine
their senior years & wanting the same for themselves. I see that as selfish & very short-sighted.Actually, they should
consider getting on the list to move here & stay in their beautiful neighborhood!
So, I'm counting on the city council with your help to keep the promise to support my future. My expectation is positive
that you will vote for approval. We need someone like you to "get 'er done"!
Sincerely,
Glad Rimbey
10901 176th Circle NE
Apt 4604
Redmond, WA 98052

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Glenn & Glad Rimbey <grimbey@gmail.com>
Monday, July 9, 2018 4:59 PM
Benjamin Sticka
Emerald Heights building application
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Dear Mr. Sticka

I am a resident of Emerald Heights and, as such, am quite involved and interested in the progress of our building
application. For me, the assisted living building isn’t just another building, it is literally an integral part of my future
health and care. So, this is really personal.
I believe Emerald Heights has done everything it can to obey all laws and procedures to ensure that our application is
approved. The opposition, as far as I can tell, is more concerned about superficial and cosmetic issues, not about the
building codes. I am not aware of any of their issues that actually apply to our non-compliance with any code. Instead,
they talk about being able to see the building or that the building doesn’t look like neighborhood houses. These specific
complaints are foolish; the building will be nearly invisible because of the significant landscaping and the building itself
of course can’t look like a house because, while folks live in it, it isn’t a house.
So, I’m asking you and all others who consider our application to focus on the codes and ignore opposition that is
basically an emotional response to change and nothing else.
Thank you for your consideration.
Glenn Rimbey
10901 176th Circle NE Apt. 4604
Redmond, WA 98052
425-636-8260
grimbey@gmail.com

1

From:
Sent:
To:
Subject:

Glenn & Glad Rimbey <grimbey@gmail.com>
Wednesday, July 11, 2018 9:03 AM
Benjamin Sticka
Emerald Heights

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka
I’m writing to you to encourage you to approve the Emerald Heights construction application as quickly as possible.
Because our application has successfully gone through the approval process before, I hoping you will ensure that all the
steps previously negotiated will not have to be repeated. Our plans have not changed so all the requirements that met
the previous approvals should apply to the current process.
Thank you for your consideration of this request.
Glenn Rimbey
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From:
Sent:
To:
Subject:

Glenn & Glad Rimbey <grimbey@gmail.com>
Wednesday, August 15, 2018 4:14 PM
Benjamin Sticka
Emerald Heights construction projects
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Dear Mr. Sticka and the Design Review Board.
I’m writing this letter in support of the two construction projects at Emerald Heights. I’m going to do so by addressing the issues that have been
raised by the Abbey Road home owners.
1. Destroying what they refer to as the “green belt”:
Regardless that they have been told numerous times that “green belt” is the incorrect word, they insist that the new buildings will
somehow impinge on their view. In response to their objections on this matter, Emerald Heights has provided more space and a denser
landscaping barrier than currently exists. Yet the home owners seem stubbornly unwilling to see that the new landscaping will provide a
better green barrier that will actually improve their view.
2. Increased, possibly dangerous, traffic:
This issue has been addressed by a formal traffic study resulting in an opinion that any increase that may happen does not pose any
significant issue.
3. The wrong location:
The home owners have consistently complained about the location and have refused to consider Emerald Heights response. They have
not recognized that Emerald Heights studied, with some thoroughness and at significant expense, about a dozen potential locations and
several iterations of many of them. The result is that the proposed locations are the only sites that serve the needs of Emerald Heights.
4. Emerald Heights does not pay property taxes:
There is no reasonable response to this totally unrelated issue. Emerald Heights pays all taxes that the law requires it to
pay. Apparently the home owners have tossed this nonsense into the mix just to muddy the waters.
5. Emerald Heights administration cannot be trusted and has lied on many occasions:
Again, this is a completely unrelated issue. They have been asked many times to justify this claim with facts. They have provided no
specific incidents of dishonest behavior. I have attended many meetings on these projects and have yet to hear any hint of dishonesty
in our administrator’s response to their questions and concerns.
6. Emerald Heights is not complying with the building codes:
This complaint, perhaps more than the other five, is ludicrous. How can Emerald Heights not comply with the codes when every thing
we must do to receive approval of the projects MUST comply with the codes. In addition, Emerald Heights has repeatedly demonstrated
strict adherence to the codes and has consistently cooperated with the city’s requirements. Regardless, the home owners have tossed
in this item many times with not one item of fact to support their assertions.
Bottom line every complaint from the home owners is without merit, unsubstantiated, and/or proven false. Basically they are baseless
emotional examples of nothing more than “Not In My Backyard”. While they have every right to voice their concerns regardless of their validity,
I encourage you to weigh them appropriately against what is required by the codes. Because we will comply with the codes, the only proper
response from the City is approval.

Sincerely

Glenn Rimbey
10901 176th Circle NE
1

Suite 4604
Redmond, WA 98052
grimbey@gmail.com
425-636-8260
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From:
Sent:
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Glenn & Glad Rimbey <grimbey@gmail.com>
Wednesday, September 5, 2018 5:36 PM
Benjamin Sticka
Emerald Heights projects
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Dear Mr. Sticka
At the last Design Review Board meeting, there was a minor suggestion from a board member that perhaps the trail just
inside the fence line should be considered for additional planting of trees. If my understanding of the suggestion is
correct I wholeheartedly object. Emerald Heights as already made significant concessions to the Abbey Road Home
Owners by adding far more trees than the code requires for the landscaping barrier. In addition we are making all the
trees evergreens. There is absolutely no need to plant additional trees that would destroy the walking trail.
This trail is used by many residents for exercise and relaxing activities. We value the continuity of the trail and would
find it rather unpleasant to walk on the sidewalk or street when making our daily treks. Especially unpleasant because
ruining the trail is completely unnecessary to comply with the barrier requirements.
As I said in a previous note to you, there are only 6 homes that have any view of the new building. All but one of those
homes have significant high and dense landscaping in their back yards. All other homes have no view of the building at
all. Plus, from the street one will not be able to even see the building with all the landscaping barrier we have already
agreed to. The Abbey Road complaints about their view being destroyed and, thus, supposedly and unexplainably
destroying their lives is simply nonsensical emotional drivel. There is no need to further cave in to their childish
demands by destroying our trail.
Please approve our project based on the code, not on “not in my back yard” superficial complaints.
Enough is enough.
Sincerely
Glenn Rimbey
10901 176th Circle NE
Suite 4604
Redmond, WA 98052
grimbey@gmail.com
425-636-8260

1

Click here to report this email as spam.

2

To:
Cc:
Subject:

Glenn & Glad Rimbey
Julie Lawton
RE: Emerald Heights building projects

Mr. & Mrs. Rimbey,

Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769
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NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail
account is a public record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW
42.56, regardless of any claim of confidentiality or privilege asserted by an external party.

-----Original Message----From: Glenn & Glad Rimbey [mailto:grimbey@gmail.com]
Sent: Wednesday, July 4, 2018 3:48 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights building projects
External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka
I’m writing in support of approval of the Emerald Heights application for building permits for two buildings; Assisted
Living building and Independent Living (Courtyard) building.
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As a resident of Emerald Heights, I am fully aware of the rather vigorous opposition to these projects from our
neighbors. I believe that any cursory inspection of their opposition will conclude that their opposition rests solely on
emotional, immaterial, superficial issues mostly based on misinformation and/or cosmetic complaints.
In my opinion, Emerald Heights has patiently listened to their issues and has responded quite generously to them. We
have moved the location to allow for a more dense buffer zone, altered the design to be more to the neighbors’ liking,
and have had meetings with them to explain our position and the amount of work we have done to accommodate them.
Their response has been to just increase their rhetoric. We have invited them to participate in small groups of
interested people to discuss alternatives and they have either not responded to our invitations or have simply not
attended. A good example of their reluctance to be reasonable is their highly emotional appeal to removing the “green
belt”. In spite of the fact that it has been explained numerous times that the green belt doesn’t exist but we have
increased the green barrier around the buildings to all but hide them from anyone outside our property line.
Specifically, the Courtyard building will almost literally be invisible from the street. Still, they remain steadfast to this
superficial complaint.
I do not understand the underlying cause of the opposition but, clearly, we have tried our best to listen and respond
appropriately.
Our efforts to cooperate with the city and meet or exceed all legal, zoning, and code requirements is well established
and documented. It is my hope that the city understands the increasing demand for quality of life care for elderly
people. We are the demographic that is most in need of support. Our health care. while critical to us, should be of
primary concern to Redmond city planners, too. Not just politically, because we are an ever-increasing voting
population, but also because it is just the right thing to do. It has been well established in our application process that
our exhaustive research has resulted in the only logical location of these buildings as has been set forth in our
application. There simply is no other reasonable or logical location for them.
Previous approvals for the original application should result in the same approval because nothing has changed.
I would think that Redmond should not only approve the projects but proudly promote Emerald Heights as a premier
facility for aging people and brag how Redmond is on the leading edge of such positive action. It clearly is in the best
interests of Redmond to tout how the elderly are important to the city.
Our application meets or exceeds all codes and other requirements. I fully understand that you must closely examine
our application. I understand that opposition, as a constitutional right, is a part of your examination. However, after
your examination, I cannot conceive of any alternative other than approval.
Sincerely
Glenn Rimbey
10901 176th Circle NE Apt. 4604
Redmond, WA 98052
425-636-8260
grimbey@gmail.com
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To:
Cc:
Subject:

Glenn & Glad Rimbey
Julie Lawton
RE: Assisted Living Quarters at Emerald Heights

Mr. Rimbey,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
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Ben Sticka
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: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Glenn & Glad Rimbey [mailto:grimbey@gmail.com]
Sent: Saturday, July 7, 2018 5:14 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Assisted Living Quarters at Emerald Heights

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,
When I drive up to Emerald Heights I am aware of the tree-lined street, beautiful neighborhood, & the lovely place I now
call home. I am fortunate to live here . Part of that is that I have been promised quality & respectful treatment when I
must leave my independent living for an assisted space which is on the drawing board & I'm worried that a city planning
commission won't make that decision on my behalf. I'm also dismayed that our Abbey Lane neighbors can't imagine
their senior years & wanting the same for themselves. I see that as selfish & very short-sighted.Actually, they should
consider getting on the list to move here & stay in their beautiful neighborhood!
So, I'm counting on the city council with your help to keep the promise to support my future. My expectation is positive
that you will vote for approval. We need someone like you to "get 'er done"!
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Sincerely,
Glad Rimbey
10901 176th Circle NE
Apt 4604
Redmond, WA 98052

Click here to report this email as spam.
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To:
Cc:
Subject:

Glenn & Glad Rimbey
Julie Lawton
RE: Emerald Heights building application

Mr. Rimbey,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
C: 425.556.2470 |4: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail
account is a public record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW
42.56, regardless of any claim of confidentiality or privilege asserted by an external party.

-----Original Message----From: Glenn & Glad Rimbey [mailto:grimbey@gmail.com]
Sent: Monday, July 9, 2018 4:59 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights building application
External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka

1

I am a resident of Emerald Heights and, as such, am quite involved and interested in the progress of our building
application. For me, the assisted living building isn’t just another building, it is literally an integral part of my future
health and care. So, this is really personal.
I believe Emerald Heights has done everything it can to obey all laws and procedures to ensure that our application is
approved. The opposition, as far as I can tell, is more concerned about superficial and cosmetic issues, not about the
building codes. I am not aware of any of their issues that actually apply to our non-compliance with any code. Instead,
they talk about being able to see the building or that the building doesn’t look like neighborhood houses. These specific
complaints are foolish; the building will be nearly invisible because of the significant landscaping and the building itself
of course can’t look like a house because, while folks live in it, it isn’t a house.
So, I’m asking you and all others who consider our application to focus on the codes and ignore opposition that is
basically an emotional response to change and nothing else.
Thank you for your consideration.
Glenn Rimbey
10901 176th Circle NE Apt. 4604
Redmond, WA 98052
425-636-8260
grimbey@gmail.com

2

To:
Cc:
Subject:

Glenn & Glad Rimbey
Julie Lawton
RE: Emerald Heights

Mr. Rimbey,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
C: 425.556.2470 |4: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail
account is a public record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW
42.56, regardless of any claim of confidentiality or privilege asserted by an external party.

-----Original Message----From: Glenn & Glad Rimbey [mailto:grimbey@gmail.com]
Sent: Wednesday, July 11, 2018 9:03 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights
External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka
I’m writing to you to encourage you to approve the Emerald Heights construction application as quickly as possible.
Because our application has successfully gone through the approval process before, I hoping you will ensure that all the
steps previously negotiated will not have to be repeated. Our plans have not changed so all the requirements that met
the previous approvals should apply to the current process.
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Thank you for your consideration of this request.
Glenn Rimbey
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To:
Cc:
Subject:

Glenn & Glad Rimbey
Julie Lawton
RE: Emerald Heights construction projects

Mr. & Mrs. Rimbey,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Glenn & Glad Rimbey [mailto:grimbey@gmail.com]
Sent: Wednesday, August 15, 2018 4:14 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights construction projects

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka and the Design Review Board.
I’m writing this letter in support of the two construction projects at Emerald Heights. I’m going to do so by addressing the issues that have been
raised by the Abbey Road home owners.
1. Destroying what they refer to as the “green belt”:
Regardless that they have been told numerous times that “green belt” is the incorrect word, they insist that the new buildings will
somehow impinge on their view. In response to their objections on this matter, Emerald Heights has provided more space and a denser
landscaping barrier than currently exists. Yet the home owners seem stubbornly unwilling to see that the new landscaping will provide a
better green barrier that will actually improve their view.
1

2. Increased, possibly dangerous, traffic:
This issue has been addressed by a formal traffic study resulting in an opinion that any increase that may happen does not pose any
significant issue.
3. The wrong location:
The home owners have consistently complained about the location and have refused to consider Emerald Heights response. They have
not recognized that Emerald Heights studied, with some thoroughness and at significant expense, about a dozen potential locations and
several iterations of many of them. The result is that the proposed locations are the only sites that serve the needs of Emerald Heights.
4. Emerald Heights does not pay property taxes:
There is no reasonable response to this totally unrelated issue. Emerald Heights pays all taxes that the law requires it to
pay. Apparently the home owners have tossed this nonsense into the mix just to muddy the waters.
5. Emerald Heights administration cannot be trusted and has lied on many occasions:
Again, this is a completely unrelated issue. They have been asked many times to justify this claim with facts. They have provided no
specific incidents of dishonest behavior. I have attended many meetings on these projects and have yet to hear any hint of dishonesty
in our administrator’s response to their questions and concerns.
6. Emerald Heights is not complying with the building codes:
This complaint, perhaps more than the other five, is ludicrous. How can Emerald Heights not comply with the codes when every thing
we must do to receive approval of the projects MUST comply with the codes. In addition, Emerald Heights has repeatedly demonstrated
strict adherence to the codes and has consistently cooperated with the city’s requirements. Regardless, the home owners have tossed
in this item many times with not one item of fact to support their assertions.
Bottom line every complaint from the home owners is without merit, unsubstantiated, and/or proven false. Basically they are baseless
emotional examples of nothing more than “Not In My Backyard”. While they have every right to voice their concerns regardless of their validity,
I encourage you to weigh them appropriately against what is required by the codes. Because we will comply with the codes, the only proper
response from the City is approval.

Sincerely

Glenn Rimbey
10901 176th Circle NE
Suite 4604
Redmond, WA 98052
grimbey@gmail.com
425-636-8260

Click here to report this email as spam.
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To:
Cc:
Subject:

Glenn & Glad Rimbey
Julie Lawton
RE: Emerald Heights projects

Mr. & Mrs. Rimbey,

Thank you for your comment related to the landscape plan for the Design Review Board. I will share your comment with
both the applicant and the members of the Design Review Board. Thank you.

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Glenn & Glad Rimbey [mailto:grimbey@gmail.com]
Sent: Wednesday, September 5, 2018 5:36 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights projects

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka
At the last Design Review Board meeting, there was a minor suggestion from a board member that perhaps the trail just
inside the fence line should be considered for additional planting of trees. If my understanding of the suggestion is
correct I wholeheartedly object. Emerald Heights as already made significant concessions to the Abbey Road Home
Owners by adding far more trees than the code requires for the landscaping barrier. In addition we are making all the
trees evergreens. There is absolutely no need to plant additional trees that would destroy the walking trail.
This trail is used by many residents for exercise and relaxing activities. We value the continuity of the trail and would
find it rather unpleasant to walk on the sidewalk or street when making our daily treks. Especially unpleasant because
ruining the trail is completely unnecessary to comply with the barrier requirements.
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As I said in a previous note to you, there are only 6 homes that have any view of the new building. All but one of those
homes have significant high and dense landscaping in their back yards. All other homes have no view of the building at
all. Plus, from the street one will not be able to even see the building with all the landscaping barrier we have already
agreed to. The Abbey Road complaints about their view being destroyed and, thus, supposedly and unexplainably
destroying their lives is simply nonsensical emotional drivel. There is no need to further cave in to their childish
demands by destroying our trail.
Please approve our project based on the code, not on “not in my back yard” superficial complaints.
Enough is enough.
Sincerely
Glenn Rimbey
10901 176th Circle NE
Suite 4604
Redmond, WA 98052
grimbey@gmail.com
425-636-8260

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Dwight Roof RoofMERDER@aol.com <roofmerder@aol.com>
Monday, July 9, 2018 11:43 PM
Benjamin Sticka
Emerald Heights ALL & IL Buildings LAND-2018-00586 & LAND-2018-00640

External Email Warning! Use caution before clicking links or opening attachments.

Ben Sticka:
1. As residents of Emerald Heights, we are proud of our landscaping plan and the preservation of
trees and greenery by our management team. The subject projects are important for their providing
additional living space and quality healthcare to meet the demands of our residents. Please approve
these applications quickly to achieve the services our community needs.
2. The building designs have been modified and the landscaping plan has been enhanced to ensure
the projects are compatible with the requirements of the Redmond City code.
3. These valuable improvements have achieved the residential concerns and satisfied the living and
healthcare needs of the community. We need to have these applications approved promptly. The
proposed new developments will have less impact than predicted in previous studies, and will meet
the Redmond City code for parking allowances.
4. From parking and traffic to storm-water retention, building design and landscaping, the project
meets every city code and neighborhood compatibility, and deserves immediate
approval.5. Following rapid growth and demand on the Eastside for more senior living and care
facilities, Emerald Heights fulfills these growth requirements and the project deserves to be approved.
6. The revised design and landscaping plans for the proposed projects are compatible with the
neighboirhood and preserve its character. Further delays should be avoided in its approval and
commencement.
7. Emerald Heights, in keeping with neighborhood respect, has altered proposed building and
landscaping designed to fulfill the needs of the community and address concerns. We will be
watching for a rapid Redmond City approval.
8. Our Abbey Road neighbors will not be negatively affected by these additions because of our
improved building and landscaping changes above and beyond the code requirements. Far better
than many other developments in Redmond, it's time to approve these projects.
9. As at-risk senior citizens currently and happily situated in Emerald Heights, we plead for your
prompt approval of these improvements that exceed what's required by the City of Redmond
code. Thank you for your consideration.
Dwight and Mary Roof
Dwight Roof
roofmerder@aol.com
1
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To:
Cc:
Subject:

Dwight Roof RoofMERDER@aol.com
Julie Lawton
RE: Emerald Heights ALL & IL Buildings LAND-2018-00586 & LAND-2018-00640

Mr. & Mrs. Roof,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769
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NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Dwight Roof RoofMERDER@aol.com [mailto:roofmerder@aol.com]
Sent: Monday, July 9, 2018 11:43 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights ALL & IL Buildings LAND-2018-00586 & LAND-2018-00640

External Email Warning! Use caution before clicking links or opening attachments.

Ben Sticka:
1. As residents of Emerald Heights, we are proud of our landscaping plan and the preservation of
trees and greenery by our management team. The subject projects are important for their providing
additional living space and quality healthcare to meet the demands of our residents. Please approve
these applications quickly to achieve the services our community needs.
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2. The building designs have been modified and the landscaping plan has been enhanced to ensure
the projects are compatible with the requirements of the Redmond City code.
3. These valuable improvements have achieved the residential concerns and satisfied the living and
healthcare needs of the community. We need to have these applications approved promptly. The
proposed new developments will have less impact than predicted in previous studies, and will meet
the Redmond City code for parking allowances.
4. From parking and traffic to storm-water retention, building design and landscaping, the project
meets every city code and neighborhood compatibility, and deserves immediate
approval.5. Following rapid growth and demand on the Eastside for more senior living and care
facilities, Emerald Heights fulfills these growth requirements and the project deserves to be approved.
6. The revised design and landscaping plans for the proposed projects are compatible with the
neighboirhood and preserve its character. Further delays should be avoided in its approval and
commencement.
7. Emerald Heights, in keeping with neighborhood respect, has altered proposed building and
landscaping designed to fulfill the needs of the community and address concerns. We will be
watching for a rapid Redmond City approval.
8. Our Abbey Road neighbors will not be negatively affected by these additions because of our
improved building and landscaping changes above and beyond the code requirements. Far better
than many other developments in Redmond, it's time to approve these projects.
9. As at-risk senior citizens currently and happily situated in Emerald Heights, we plead for your
prompt approval of these improvements that exceed what's required by the City of Redmond
code. Thank you for your consideration.
Dwight and Mary Roof
Dwight Roof
roofmerder@aol.com

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

isabel rostykus <isabelf46@gmail.com>
Saturday, July 7, 2018 9:40 PM
Benjamin Sticka
Emerald Heights, AL and IL: Land-2018-00586, Buildings:Conditional Use permit: & Plan
Entitlement.& LAND-2018-00640, Site Plan Entitlement

External Email Warning! Use caution before clicking links or opening attachments.

To: Ben Sticka:
I am asking for the Design Review Board and the City of Redmond to acknowledge all the work that Emerald Heights has
expended to make Emerald Heights plans for the Assisted Living building and Courtyard Independent Living building
compatible with the neighborhood and their concerns for having our buildings blend in with the aesthetics of their area
and the additional tree planting to screen our buildings from theirs.
I am a 93 year old resident of Emerald Heights and I wish to spend my remaining years in
good health and good spirits. I want to know that my future healthy living and health care needs will be met in a
setting that allows me to maintain my friendships, my greatest level of independence and my dignity.
The revised design and landscaping plans for the proposed Emerald Heights projects is compatible with the
neighborhood and preserves neighborhood character. There can be no more delay in the City's approval of the
proposed facilities. We need more quality living space and health care for seniors on our campus and we cannot wait
any longer for approval.
Isabel Rostykus, resident of Emerald Heights

posed Eerald Heights projects
These projects go above and beyond what's required bg the City of Redmond code and need to be approved.
1

[

]
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To:
Cc:
Subject:

isabel rostykus
Julie Lawton
RE: Emerald Heights, AL and IL: Land-2018-00586, Buildings:Conditional Use permit: &
Plan Entitlement.& LAND-2018-00640, Site Plan Entitlement

Ms. Rostykus,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for updates.
Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769
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From: isabel rostykus [mailto:isabelf46@gmail.com]
Sent: Saturday, July 7, 2018 9:40 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights, AL and IL: Land-2018-00586, Buildings:Conditional Use permit: & Plan Entitlement.& LAND2018-00640, Site Plan Entitlement

External Email Warning! Use caution before clicking links or opening attachments.

To: Ben Sticka:
I am asking for the Design Review Board and the City of Redmond to acknowledge all the work that Emerald Heights has
expended to make Emerald Heights plans for the Assisted Living building and Courtyard Independent Living building
compatible with the neighborhood and their concerns for having our buildings blend in with the aesthetics of their area
and the additional tree planting to screen our buildings from theirs.
1

I am a 93 year old resident of Emerald Heights and I wish to spend my remaining years in
good health and good spirits. I want to know that my future healthy living and health care needs will be met in a
setting that allows me to maintain my friendships, my greatest level of independence and my dignity.
The revised design and landscaping plans for the proposed Emerald Heights projects is compatible with the
neighborhood and preserves neighborhood character. There can be no more delay in the City's approval of the
proposed facilities. We need more quality living space and health care for seniors on our campus and we cannot wait
any longer for approval.
Isabel Rostykus, resident of Emerald Heights

posed Eerald Heights projects
These projects go above and beyond what's required bg the City of Redmond code and need to be approved.
[

]
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From:
Sent:
To:
Subject:

Richard Ruhland <gerdick@comcast.net>
Tuesday, July 10, 2018 4:04 PM
Benjamin Sticka
Emerald Heights ALL @ IL Buildings:LAND-2018-00586,Conditional Use Permit

External Email Warning! Use caution before clicking links or opening attachments.

Preserving trees is important and the enhanced landscaping plan submitted by Emerald Heights more
than exceeds code requirements for landscaping. As residents of Emerald Heights, we are proud of our
landscaping plan and the commitment to green by our management team. However, these projects are
more than about green space, they’re about providing additional living space and quality health care to
meet the demands of our residents.
We cannot lose sight of the need for quality living space and health care for our senior population.
The good news is that the planning for these projects allows for both the preservation of green
spaces and the addition to quality living space and health care for our residents. Please approve
these applications quickly so that we can get the services we need.
Thank you.
Richard G. Ruhland
Geraldine M. Ruhland

Click here to report this email as spam.
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To:
Cc:
Subject:

Richard Ruhland
Julie Lawton
RE: Emerald Heights ALL @ IL Buildings:LAND-2018-00586,Conditional Use Permit

Mr. Ruhland,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769
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From: Richard Ruhland [mailto:gerdick@comcast.net]
Sent: Tuesday, July 10, 2018 4:04 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights ALL @ IL Buildings:LAND-2018-00586,Conditional Use Permit

External Email Warning! Use caution before clicking links or opening attachments.

Preserving trees is important and the enhanced landscaping plan submitted by Emerald Heights more
than exceeds code requirements for landscaping. As residents of Emerald Heights, we are proud of our
landscaping plan and the commitment to green by our management team. However, these projects are
more than about green space, they’re about providing additional living space and quality health care to
meet the demands of our residents.
We cannot lose sight of the need for quality living space and health care for our senior population.
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The good news is that the planning for these projects allows for both the preservation of green
spaces and the addition to quality living space and health care for our residents. Please approve
these applications quickly so that we can get the services we need.
Thank you.
Richard G. Ruhland
Geraldine M. Ruhland

Click here to report this email as spam.
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To:
Cc:
Subject:

Martha Sampson
Julie Lawton
RE: test

Mrs. Sampson,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Martha Sampson [mailto:marthalou.sampson@gmail.com]
Sent: Monday, July 9, 2018 8:59 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Fwd: test

External Email Warning! Use caution before clicking links or opening attachments.

---------- Forwarded message ---------From: Martha Sampson <marthalou.sampson@gmail.com>
Date: Mon, Jul 9, 2018 at 5:38 PM
Subject: Re: test
To: BSTICK@redmond.gov
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Dear Mr. Sticka:
I am Martha Sampson, a widow who chose Emerald Heights for my retirement years in 2000 for the best quality care
and finest campus in the entire state--- if not beyond.
Everything has proven to be wonderful and as expected, until now. The building which our leaders have been working
for is not only not yet built, but there is uncertainty about when and if it will happen.
Because I now need guidance by medical nurses and physical help from nurse's aides, I moved into Assisted Living 18
months ago, which is required by our contracts. This consists of a smaller apartment with an attached large
bathroom. This section of the campus is the only one which has not yet been updated to current industry
standards. The care/assistance is available with excellent & qualified employees.
But the atmosphere is not pleasant, gracious, modern, or similar to every other section of our campus. It is 26 years
old. For the last several years management has not upgraded as needed since they were anticipating new construction
to be certain to bring our facility up to and beyond current standards in the national industry. The City of Redmond has
always cooperated in these efforts in the past and our Redmond mayors were on campus often and approving of our
development.
Slowly this situation has developed into a serious and obvious negative factor to our overall property beauty,
modernity, and reputation and to our competitive stance in the industry of senior housing/senior care. This is not only
a negative effect for our campus and our marketing efforts, but also for the City of Redmond and its reputation for being
on the cutting edge comparatively in most areas.
It is most important to the overall situation that the planned upgrading and modernization be quickly achieved so that
we may be viable and desired by seniors as a permanent home once again.
Please come here for a quick viewing to see for yourself.
We only live once.
Most sincerely,
Martha L. Sampson, (Mrs.)
Apt. 102
10901 176 Circle N. E., Redmond, WA

On Mon, Jul 9, 2018 at 5:11 PM, Martha Sampson <marthalou.sampson@gmail.com> wrote:
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From:
Sent:
To:
Subject:

Martha Sampson <marthalou.sampson@gmail.com>
Monday, July 9, 2018 8:59 PM
Benjamin Sticka
Fwd: test

External Email Warning! Use caution before clicking links or opening attachments.

---------- Forwarded message ---------From: Martha Sampson <marthalou.sampson@gmail.com>
Date: Mon, Jul 9, 2018 at 5:38 PM
Subject: Re: test
To: BSTICK@redmond.gov

Dear Mr. Sticka:
I am Martha Sampson, a widow who chose Emerald Heights for my retirement years in 2000 for the best quality care
and finest campus in the entire state--- if not beyond.
Everything has proven to be wonderful and as expected, until now. The building which our leaders have been working
for is not only not yet built, but there is uncertainty about when and if it will happen.
Because I now need guidance by medical nurses and physical help from nurse's aides, I moved into Assisted Living 18
months ago, which is required by our contracts. This consists of a smaller apartment with an attached large
bathroom. This section of the campus is the only one which has not yet been updated to current industry
standards. The care/assistance is available with excellent & qualified employees.
But the atmosphere is not pleasant, gracious, modern, or similar to every other section of our campus. It is 26 years
old. For the last several years management has not upgraded as needed since they were anticipating new construction
to be certain to bring our facility up to and beyond current standards in the national industry. The City of Redmond has
always cooperated in these efforts in the past and our Redmond mayors were on campus often and approving of our
development.
Slowly this situation has developed into a serious and obvious negative factor to our overall property beauty,
modernity, and reputation and to our competitive stance in the industry of senior housing/senior care. This is not only
a negative effect for our campus and our marketing efforts, but also for the City of Redmond and its reputation for being
on the cutting edge comparatively in most areas.
It is most important to the overall situation that the planned upgrading and modernization be quickly achieved so that
we may be viable and desired by seniors as a permanent home once again.
Please come here for a quick viewing to see for yourself.
We only live once.
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Most sincerely,
Martha L. Sampson, (Mrs.)
Apt. 102
10901 176 Circle N. E., Redmond, WA

On Mon, Jul 9, 2018 at 5:11 PM, Martha Sampson <marthalou.sampson@gmail.com> wrote:
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From:
Sent:
To:
Subject:

Irene Schmidt <ims19@comcast.net>
Monday, July 9, 2018 9:46 PM
Benjamin Sticka
Emerald Heights ALL & IL Buldings

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,
It’s time for the Design Review Board and the City to acknowledge all the work that Emerald Heights
has put into these projects to address neighborhood concerns and meet the living and health care need of
its residents. They’ve achieved a great balance of interests while meeting or exceeding Redmond City
codes. Please approve these applications quickly so that we can get the services that we need.
Thank you.
Irene Schmidt
Emerald Heights Resident

Virus-free. www.avast.com
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To:
Cc:
Subject:

Irene Schmidt
Julie Lawton
RE: Emerald Heights ALL & IL Buldings

Dear Ms. Schmidt,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769
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From: Irene Schmidt [mailto:ims19@comcast.net]
Sent: Monday, July 9, 2018 9:46 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights ALL & IL Buldings

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,
It’s time for the Design Review Board and the City to acknowledge all the work that Emerald Heights
has put into these projects to address neighborhood concerns and meet the living and health care need of
its residents. They’ve achieved a great balance of interests while meeting or exceeding Redmond City
codes. Please approve these applications quickly so that we can get the services that we need.
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Thank you.
Irene Schmidt
Emerald Heights Resident

Virus-free. www.avast.com
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July 12, 2018
10901 176th Circle NE. #4507
Redmond, WA 98052

Dear Ms. Scott,

Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment
will be shared with the members of the Technical Committee and will be considered as a part of their
recommendation on the project. As a “party of record” you will also receive correspondence, regarding
decisions on the proposed building. I have also shared this response with the applicant, in an effort to
inform all parties of your comments. If you have any additional questions or comments, please do not
hesitate to call or email.
I can be contacted via e-mail at bsticka@redmond.gov and by phone at 425-556-2470 should you have
any questions.

Ben Sticka
Planner
City of Redmond

July 12, 2018
10901 176th Circle NE. #2417
Redmond, WA 98052

Dear Ms. Sheehan,

Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment
will be shared with the members of the Technical Committee and will be considered as a part of their
recommendation on the project. As a “party of record” you will also receive correspondence, regarding
decisions on the proposed building. I have also shared this response with the applicant, in an effort to
inform all parties of your comments. If you have any additional questions or comments, please do not
hesitate to call or email.
I can be contacted via e-mail at bsticka@redmond.gov and by phone at 425-556-2470 should you have
any questions.

Ben Sticka
Planner
City of Redmond

July 12, 2018
10875 176th Circle, N.E. #2803
Redmond, WA 98052

Dear H.B. Simpson,

Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment
will be shared with the members of the Technical Committee and will be considered as a part of their
recommendation on the project. As a “party of record” you will also receive correspondence, regarding
decisions on the proposed building. I have also shared this response with the applicant, in an effort to
inform all parties of your comments. If you have any additional questions or comments, please do not
hesitate to call or email.
I can be contacted via e-mail at bsticka@redmond.gov and by phone at 425-556-2470 should you have
any questions.

Ben Sticka
Planner
City of Redmond

From:
Sent:
To:
Subject:

Karl <karlsnepp@comcast.net>
Tuesday, July 10, 2018 10:06 PM
Benjamin Sticka
Emerald Heights ALL & IL Buildings: LAND-2018-00586, Conditional Use Permit &
LAND-2018-000640, Site Plan Entitlement

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,

A few months ago, I wrote Mayor Marchione to express my belief that an up-to-date, robust Emerald Heights was in the
best interest of this beautiful hilltop community of Abbey Road, encouraging the prompt approval of Emerald Heights’
proposed Assisted Living building. I appreciated his thoughtful reply.
I appeal to you now on a more personal basis, and I am confident I am not alone in my situation. My stage four cancer
will most certainly shorten my life. I’m probably not good for more than 2 – 3 more years.
When the time comes for me to move to Emerald Heights’ skilled nursing facility, I desperately hope that I will be able to
have the privacy and dignity offered by a single room, compared to the existing double rooms, with the beds separated
by a curtain. That will only be possible if the project is approved NOW and construction is begun quickly, so that our
residents in Assisted Living can move into the new building, enabling the remodeling of their vacated space to
accommodate an expanded, single-bed model for skilled nursing patients.
The proposed project meets or exceeds every relevant Redmond City code, and the revised proposal incorporates
aesthetic improvements based upon neighborhood input. Please—let’s get this show on the road!
Respectfully,
Karl M. Snepp, Emerald Heights resident

Click here to report this email as spam.
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To:
Cc:
Subject:

Karl
Julie Lawton
RE: Emerald Heights ALL & IL Buildings: LAND-2018-00586, Conditional Use Permit &
LAND-2018-000640, Site Plan Entitlement

Mr. Snepp,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
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NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Karl [mailto:karlsnepp@comcast.net]
Sent: Tuesday, July 10, 2018 10:06 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights ALL & IL Buildings: LAND-2018-00586, Conditional Use Permit & LAND-2018-000640, Site Plan
Entitlement

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,
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A few months ago, I wrote Mayor Marchione to express my belief that an up-to-date, robust Emerald Heights was in the
best interest of this beautiful hilltop community of Abbey Road, encouraging the prompt approval of Emerald Heights’
proposed Assisted Living building. I appreciated his thoughtful reply.
I appeal to you now on a more personal basis, and I am confident I am not alone in my situation. My stage four cancer
will most certainly shorten my life. I’m probably not good for more than 2 – 3 more years.
When the time comes for me to move to Emerald Heights’ skilled nursing facility, I desperately hope that I will be able to
have the privacy and dignity offered by a single room, compared to the existing double rooms, with the beds separated
by a curtain. That will only be possible if the project is approved NOW and construction is begun quickly, so that our
residents in Assisted Living can move into the new building, enabling the remodeling of their vacated space to
accommodate an expanded, single-bed model for skilled nursing patients.
The proposed project meets or exceeds every relevant Redmond City code, and the revised proposal incorporates
aesthetic improvements based upon neighborhood input. Please—let’s get this show on the road!
Respectfully,
Karl M. Snepp, Emerald Heights resident
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July 12, 2018
10901 176th Circle NE. #A123
Redmond, WA 98052

Dear Mr. Stahlheber,

Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment
will be shared with the members of the Technical Committee and will be considered as a part of their
recommendation on the project. As a “party of record” you will also receive correspondence, regarding
decisions on the proposed building. I have also shared this response with the applicant, in an effort to
inform all parties of your comments. If you have any additional questions or comments, please do not
hesitate to call or email.
I can be contacted via e-mail at bsticka@redmond.gov and by phone at 425-556-2470 should you have
any questions.

Ben Sticka
Planner
City of Redmond

From:
Sent:
To:
Subject:

Stoebe, Tom <tgsjds@comcast.net>
Wednesday, July 11, 2018 9:25 AM
Benjamin Sticka
Emerald Heights Building Application

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,

As senior citizens, we can testify that seniors need quality living space, especially as they grow older. Here at Emerald
Heights, this is not the case for our current Assisted Living (AL) and Skilled Nursing (SN) residents, who live in spaces
designed in the 1980s that are not up to current living standards. It is critical that new AL and SN spaces be made
available, as is the current plan for Emerald Heights.
The upgraded plan takes into account concerns on landscaping by adding many more trees than are to be removed. The
design of the AL building is attractive and will not be seen from the street during most of the year. Because AL and SN
residents generally no longer drive, means little or no traffic impact—and as EH implements its traffic planning, there
should be a decrease in traffic to and from the facility.
At an open meeting at Emerald Heights, we overheard neighbors who were worried about AL residents looking across
the street into their windows. With the landscaping planned, this is unlikely, especially with a set of active AL
residents. Possible reductions in property values seemed to be another. But with the best senior community in the
State across the street, designed to fit into the neighborhood, this is unlikely.
The need for quality living space for our most elderly residents should be the overarching reason for approval of the
desired development at Emerald Heights.
Sincerely,
Jan and Tom Stoebe
Emerald Heights Apt. 3401
10901 176 Cir NE
Redmond WA 98052

Click here to report this email as spam.
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To:
Cc:
Subject:

Stoebe, Tom
Julie Lawton
RE: Emerald Heights Building Application

Mr. Stoebe,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769
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From: Stoebe, Tom [mailto:tgsjds@comcast.net]
Sent: Wednesday, July 11, 2018 9:25 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights Building Application

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,

As senior citizens, we can testify that seniors need quality living space, especially as they grow older. Here at Emerald
Heights, this is not the case for our current Assisted Living (AL) and Skilled Nursing (SN) residents, who live in spaces
designed in the 1980s that are not up to current living standards. It is critical that new AL and SN spaces be made
available, as is the current plan for Emerald Heights.
1

The upgraded plan takes into account concerns on landscaping by adding many more trees than are to be removed. The
design of the AL building is attractive and will not be seen from the street during most of the year. Because AL and SN
residents generally no longer drive, means little or no traffic impact—and as EH implements its traffic planning, there
should be a decrease in traffic to and from the facility.
At an open meeting at Emerald Heights, we overheard neighbors who were worried about AL residents looking across
the street into their windows. With the landscaping planned, this is unlikely, especially with a set of active AL
residents. Possible reductions in property values seemed to be another. But with the best senior community in the
State across the street, designed to fit into the neighborhood, this is unlikely.
The need for quality living space for our most elderly residents should be the overarching reason for approval of the
desired development at Emerald Heights.
Sincerely,
Jan and Tom Stoebe
Emerald Heights Apt. 3401
10901 176 Cir NE
Redmond WA 98052
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From:
Sent:
To:
Subject:

Jim Suhr <jksuhr@comcast.net>
Thursday, September 6, 2018 11:21 AM
Benjamin Sticka
DRB: Emerald Heights

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr Sticka –
I am writing to once again support the application by Emerald Heights for approval of the proposed Assisted Living
Building and the additional Independent Living structure.
I am familiar with the Redmond City Code and its applicability to these projects especially as it relates to landscape
requirements. I understand the Design Review Board is asking further questions relative to the landscape screening
between the proposed Assisted Living building and the property line adjacent to the street. I strongly believe that the
proposed plantings of a significant number of trees and shrubs will more than adequately screen the views of the new
structure from the street and that, along with the existing ivy covered fencing, meet all aspects of the City Code. They
will also provide sufficient cover for the highly desirable resident walking path that weaves its way through this area as
well – this path is a very important mental health and exercise component for residents and should not be
compromised.
Please share these comments with the DRB at its hearing.
Thanks you, Jim James K. Suhr

Click here to report this email as spam.
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JAMES K. SUHR
July 5, 2018
CITY OF REDMOND:
Re: Emerald Heights AL & IL Bldg
LAND-2018-00640
On behalf of my wife and myself I have previously written to the City via
the Mayor and would like to reiterate our strong positive support for
the applications as currently submitted by Emerald Heights for both the
Assisted Living building and the Courtyard Apartments. They represent
the initial two stages of a very important and needed addition to this
campus.
We understand the terms of the Conditional Use Permit and feel the
plans, as submitted, meet ALL requirements of the City Code and, as
well, represent a development in full harmony with the neighborhood.
The modifications to the plans over the past multiple months, in order
to reflect some of the neighbor’s concerns, certainly reflect a balanced
approach.
If I may be candid, we are frankly impatient with the delays this project
has encountered, and wish to see early approval as the multiple
residents of Emerald Heights (who are ALL City of Redmond residents
also) need these facilities to meet their healthcare needs.
Thank you for your consideration,
s/s James K. Suhr
10875 176th Circle NE, Apt 2810
Redmond, WA 98052

To:
Cc:
Subject:

Jim Suhr
Julie Lawton
RE: Emerald Heights

Mr. Suhr,
Thank you for your comment related to the landscape plan for the Design Review Board. I will share your comment with
both the applicant and the members of the Design Review Board. Thank you.
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Planner │City of Redmond
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MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Jim Suhr [mailto:jksuhr@comcast.net]
Sent: Thursday, September 6, 2018 11:21 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: DRB: Emerald Heights

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr Sticka –
I am writing to once again support the application by Emerald Heights for approval of the proposed Assisted Living
Building and the additional Independent Living structure.
I am familiar with the Redmond City Code and its applicability to these projects especially as it relates to landscape
requirements. I understand the Design Review Board is asking further questions relative to the landscape screening
between the proposed Assisted Living building and the property line adjacent to the street. I strongly believe that the
proposed plantings of a significant number of trees and shrubs will more than adequately screen the views of the new
structure from the street and that, along with the existing ivy covered fencing, meet all aspects of the City Code. They
will also provide sufficient cover for the highly desirable resident walking path that weaves its way through this area as
well – this path is a very important mental health and exercise component for residents and should not be
compromised.
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Please share these comments with the DRB at its hearing.
Thanks you, Jim James K. Suhr
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To:
Cc:
Subject:

Jim Suhr
Julie Lawton
RE: Emerald Heights Public Comment

Mr. Suhr,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

From: Jim Suhr [mailto:jksuhr@comcast.net]
Sent: Thursday, July 5, 2018 2:53 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights Public Comment

External Email Warning! Use caution before clicking links or opening attachments.

Hello Ben -- As a follow up to the recent letter from Ms Vandenbrande relative to the Emerald Heights Conditional Use
Permit application, I am attaching a letter for the applicant’s file.
Thank you -- Jim
James K. Suhr
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July 30, 2018
10901 176th Circle, NE, Apt. 2405
Redmond, WA 98052

Dear Ms. Swick,

Thank you for your letter regarding the proposed buildings at the Emerald Heights Campus. Your comment
will be shared with the members of the Technical Committee and will be considered as a part of their
recommendation on the project. As a “party of record” you will also receive correspondence, regarding
decisions on the proposed building. I have also shared this response with the applicant, in an effort to
inform all parties of your comments. If you have any additional questions or comments, please do not
hesitate to call or email.
I can be contacted via e-mail at bsticka@redmond.gov and by phone at 425-556-2470 should you have
any questions.

Ben Sticka
Planner
City of Redmond

July 12, 2018
10901 176th Circle NE. #2313
Redmond, WA 98052

Dear Mr. and Mrs. Terranova,

Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment
will be shared with the members of the Technical Committee and will be considered as a part of their
recommendation on the project. As a “party of record” you will also receive correspondence, regarding
decisions on the proposed building. I have also shared this response with the applicant, in an effort to
inform all parties of your comments. If you have any additional questions or comments, please do not
hesitate to call or email.
I can be contacted via e-mail at bsticka@redmond.gov and by phone at 425-556-2470 should you have
any questions.

Ben Sticka
Planner
City of Redmond

From:
Sent:
To:
Subject:

Dale Thompson <dale.thomp2@gmail.com>
Monday, July 9, 2018 9:15 PM
Benjamin Sticka
Emerald Heights, Courtyard and Assisted Living, Conditional Use Permit

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Ben Sticka,
You are receiving this note regarding pending permit applications from Emerald Heights to the city of Redmond.
I have been an independent resident at Emerald Heights since February 2014. My choice of Emerald Heights included
my anticipation of living long enough that I could eventually need support for my daily living needs. Having no nearby
family to provide that support, I sought out and found Emerald Heights. They are equipped to provide that trained and
licensed continuing care, as needed, should I require it.
Today, our resident population's age distribution is steadily moving upward. As part of that age distribution shift, we
now require additional space for our Assisted Living residents.
The application now before you to enlarge our Assisted Living facilities is based upon this current and future need.
I am asking that you list my name among those who are supporting this construction at Emerald Heights.
Thank you,
Dale Thompson
#4608
176th Circle N.E.
Redmond, WA. 98052
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To:
Cc:
Subject:

Dale Thompson
Julie Lawton
RE: Emerald Heights, Courtyard and Assisted Living, Conditional Use Permit

Mr. Thompson,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769
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-----Original Message----From: Dale Thompson [mailto:dale.thomp2@gmail.com]
Sent: Monday, July 9, 2018 9:15 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights, Courtyard and Assisted Living, Conditional Use Permit
External Email Warning! Use caution before clicking links or opening attachments.

Mr. Ben Sticka,
You are receiving this note regarding pending permit applications from Emerald Heights to the city of Redmond.
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I have been an independent resident at Emerald Heights since February 2014. My choice of Emerald Heights included
my anticipation of living long enough that I could eventually need support for my daily living needs. Having no nearby
family to provide that support, I sought out and found Emerald Heights. They are equipped to provide that trained and
licensed continuing care, as needed, should I require it.
Today, our resident population's age distribution is steadily moving upward. As part of that age distribution shift, we
now require additional space for our Assisted Living residents.
The application now before you to enlarge our Assisted Living facilities is based upon this current and future need.
I am asking that you list my name among those who are supporting this construction at Emerald Heights.
Thank you,
Dale Thompson
#4608
176th Circle N.E.
Redmond, WA. 98052
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From:
Sent:
To:
Subject:

MATT THOMSON <mwst1804@comcast.net>
Wednesday, July 4, 2018 3:06 PM
Benjamin Sticka
EMERALD HEIGHTS

External Email Warning! Use caution before clicking links or opening attachments.

I have commented before to you regarding the application by Emerald Heights to build the Courtyard
and Assisted Living extensions and I do not wish to repeat myself again .Suffice to say that I am of
the opinion that EM has bent over backwards to satisfy the objectors legitimate concerns. I am of the
opinion hat the time is now to approve the building plans. The applicants to the Courtyard have rights
too and I am of the opinion that they should be considered

Respectively

Matt Thomson (potentially a Courtyard resident)

Click here to report this email as spam.
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To:
Cc:
Subject:

MATT THOMSON
Julie Lawton
RE: EMERALD HEIGHTS

Mr. Thomson,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769
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confidentiality or privilege asserted by an external party.

From: MATT THOMSON [mailto:mwst1804@comcast.net]
Sent: Wednesday, July 4, 2018 3:06 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: EMERALD HEIGHTS

External Email Warning! Use caution before clicking links or opening attachments.

I have commented before to you regarding the application by Emerald Heights to build the Courtyard
and Assisted Living extensions and I do not wish to repeat myself again .Suffice to say that I am of
the opinion that EM has bent over backwards to satisfy the objectors legitimate concerns. I am of the
opinion hat the time is now to approve the building plans. The applicants to the Courtyard have rights
too and I am of the opinion that they should be considered
1

Respectively

Matt Thomson (potentially a Courtyard resident)

Click here to report this email as spam.
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July 12, 2018
10901 176th Circle NE. #3709
Redmond, WA 98052

Dear Mr. and Mrs. Thorson,

Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment
will be shared with the members of the Technical Committee and will be considered as a part of their
recommendation on the project. As a “party of record” you will also receive correspondence, regarding
decisions on the proposed building. I have also shared this response with the applicant, in an effort to
inform all parties of your comments. If you have any additional questions or comments, please do not
hesitate to call or email.
I can be contacted via e-mail at bsticka@redmond.gov and by phone at 425-556-2470 should you have
any questions.

Ben Sticka
Planner
City of Redmond

From:
Sent:
To:
Subject:
Attachments:

Franklin Trunkey <fmtrunkey@gmail.com>
Sunday, July 8, 2018 2:44 PM
Benjamin Sticka
conditional Use Permit (s) Emerald Heights ALL and IL BUILDINGS, LAND 2018-00586
and LAND 2018-00640
noname.odt

External Email Warning! Use caution before clicking links or opening attachments.

Sir,
As a relatively new resident of Emerald Heights it is obvious that some of our off-campus neighbors are unhappy with
us. There is no need.
I live in a beautiful park-like setting compatible, with and similar to our neighbors, and we have met or exceeded the
demands of the Redmond
City Planners; we continue to make improvements to our campus.
However, changes are needed to enhance our living space and to provide basic health care for some of using the the
now over crowded Corwin Center.
As you know,the plans for our future needs have been submitted and exceed Redmond City Plan requirements.
THERE DOES NOT APPEAR TO BE ANY LOGICAL REASON FOR FURTHER DELAY IN GRANTING THE NEEDED PERMITS.

Sincerely,

Frank M (Mac ) Trunkey
Emerald Heights, Apt 2511
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JULY 8, 2018
TO:BSTICKA @redmond.gov
Re Emerald Heights ALL and IL Buildings,LAND – 2018-00586, Conditional Use Permit
and LAND -2018-00640, site plan Entitlement
Sir,
As a relatively new resident of Emerald Heights it is obvious that some of our off-campus
neighbors are unhappy with us. There is no need. I live in a beautiful park-like setting compatible
with our neighbors , have met or exceeded the demands of Redmond City Planners
and continue to make improvements to our campus.
However, changes are needed to enhance our living space and provide basic health care for some
of us in the now over crowded Corwin Center. As you know, the plans for our future need have been
submitted and exceed Redmond City Plan requirements.
There does not appear to be any logical reason for further delay in granting the needed permits.
Sincerely
Frank M (Mac ) Trunkey

To:
Cc:
Subject:
Attachments:

Franklin Trunkey
Julie Lawton
RE: conditional Use Permit (s) Emerald Heights ALL and IL BUILDINGS, LAND
2018-00586 and LAND 2018-00640
noname.odt

Mr. Trunkey,
Thank you for your email/letter regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769
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Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
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From: Franklin Trunkey [mailto:fmtrunkey@gmail.com]
Sent: Sunday, July 8, 2018 2:44 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: conditional Use Permit (s) Emerald Heights ALL and IL BUILDINGS, LAND 2018-00586 and LAND 2018-00640
External Email Warning! Use caution before clicking links or opening attachments.

Sir,
As a relatively new resident of Emerald Heights it is obvious that some of our off-campus neighbors are unhappy with
us. There is no need.
I live in a beautiful park-like setting compatible, with and similar to our neighbors, and we have met or exceeded the
1

demands of the Redmond
City Planners; we continue to make improvements to our campus.
However, changes are needed to enhance our living space and to provide basic health care for some of using the the
now over crowded Corwin Center.
As you know,the plans for our future needs have been submitted and exceed Redmond City Plan requirements.
THERE DOES NOT APPEAR TO BE ANY LOGICAL REASON FOR FURTHER DELAY IN GRANTING THE NEEDED PERMITS.

Sincerely,

Frank M (Mac ) Trunkey
Emerald Heights, Apt 2511

2

JULY 8, 2018
TO:BSTICKA @redmond.gov
Re Emerald Heights ALL and IL Buildings,LAND – 2018-00586, Conditional Use Permit
and LAND -2018-00640, site plan Entitlement
Sir,
As a relatively new resident of Emerald Heights it is obvious that some of our off-campus
neighbors are unhappy with us. There is no need. I live in a beautiful park-like setting compatible
with our neighbors , have met or exceeded the demands of Redmond City Planners
and continue to make improvements to our campus.
However, changes are needed to enhance our living space and provide basic health care for some
of us in the now over crowded Corwin Center. As you know, the plans for our future need have been
submitted and exceed Redmond City Plan requirements.
There does not appear to be any logical reason for further delay in granting the needed permits.
Sincerely
Frank M (Mac ) Trunkey

July 12, 2018
10901 176th Circle NE. #2508
Redmond, WA 98052

Dear Dr. Turnbull,

Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment
will be shared with the members of the Technical Committee and will be considered as a part of their
recommendation on the project. As a “party of record” you will also receive correspondence, regarding
decisions on the proposed building. I have also shared this response with the applicant, in an effort to
inform all parties of your comments. If you have any additional questions or comments, please do not
hesitate to call or email.
I can be contacted via e-mail at bsticka@redmond.gov and by phone at 425-556-2470 should you have
any questions.

Ben Sticka
Planner
City of Redmond

From:
Sent:
To:
Subject:

robert/Marie turner <wlodge2@isomedia.com>
Tuesday, July 10, 2018 9:36 PM
Benjamin Sticka
Emerald Heights Building projects for added residence and assisted living buildings:
Land-2018-00586, Conditional Use Permit

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr Sticka,
We have been Emerald Heights residents for a number of years. We tend to be collectively an active but quiet
group and I have not heard of any complaints from the neighborhood of any kind of disturbance arising from this
campus. We do have a need for some additional assisted living facilities, and the demand for this type of senior living is
such that additional living space is called for.
To meet these needs our management has submitted requests for the necessary building permits. A few local
neighbors apparently object to our management's plans of expansion, which are totally to be contained within the
existing Emerald Heights property and will not have any additional traffic or parking issues. And once again the
additional residents will not be heard and seldom seen by any of the local neighbors.The actual building plans have been
altered to address the issues raised by the local neighbors. Building and skyline shapes have been revised to relieve
their objections. The landscaping throughout the Emerald Heights campus has always been far above all requirements,
and has always and constantly been maintained in an impeccable manner. Everything to date has in these building
projects has gone above and beyond what is required by the City of Redmond, and they should be approved with no
further delay.
Thank you for listening, now let's get this new Conditional Use Permit issued and the projects underway.
Robert
and Marie Turner
Emerald Heights Residents
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To:
Cc:
Subject:

robert/Marie turner
Julie Lawton
RE: Emerald Heights Building projects for added residence and assisted living buildings:
Land-2018-00586, Conditional Use Permit

Mr. Turner,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for updates.
Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
C: 425.556.2470 |4: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail
account is a public record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW
42.56, regardless of any claim of confidentiality or privilege asserted by an external party.

-----Original Message----From: robert/Marie turner [mailto:wlodge2@isomedia.com]
Sent: Tuesday, July 10, 2018 9:36 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights Building projects for added residence and assisted living buildings: Land-2018-00586,
Conditional Use Permit
External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr Sticka,
1

We have been Emerald Heights residents for a number of years. We tend to be collectively an active but quiet
group and I have not heard of any complaints from the neighborhood of any kind of disturbance arising from this
campus. We do have a need for some additional assisted living facilities, and the demand for this type of senior living is
such that additional living space is called for.
To meet these needs our management has submitted requests for the necessary building permits. A few local
neighbors apparently object to our management's plans of expansion, which are totally to be contained within the
existing Emerald Heights property and will not have any additional traffic or parking issues. And once again the
additional residents will not be heard and seldom seen by any of the local neighbors.The actual building plans have been
altered to address the issues raised by the local neighbors. Building and skyline shapes have been revised to relieve
their objections. The landscaping throughout the Emerald Heights campus has always been far above all requirements,
and has always and constantly been maintained in an impeccable manner. Everything to date has in these building
projects has gone above and beyond what is required by the City of Redmond, and they should be approved with no
further delay.
Thank you for listening, now let's get this new Conditional Use Permit issued and the projects underway.
Robert
and Marie Turner
Emerald Heights Residents
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From:
Sent:
To:
Subject:

Camille Tutino <borisdane2@aol.com>
Wednesday, September 5, 2018 9:54 PM
Benjamin Sticka
LAND-2018-00586, Conditional Use Permit & LAND-2018-00640, Site Plan Entitlement.

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka,
At the last City Design Review Board meeting, Emerald Heights was asked if they could plant a
few more trees in order to screen the proposed Emerald Heights Assisted Living Building from
the street.
If this is done, we will lose a section of the walking trail the residents love and use for
exercise. Not only that, over-planting will result in less healthy trees.
We need the building for the health and well-being of the more fragile members of our
community. The Abbey Road residents have made it quite clear that nothing Emerald Heights
does will satisfy them. I am, once again, asking that this project be approved.
Thank you,
Camille Tutino

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Camille Tutino <borisdane2@aol.com>
Monday, July 9, 2018 8:56 AM
Benjamin Sticka
Emerald Heights AL/IL Projects

External Email Warning! Use caution before clicking links or opening attachments.

LAND-2018-00586, Conditional Use Permit & LAND-2018-00640, Site Plan Entitlement.
I am writing to you to ask the Planning Department to approve the proposed Emerald Heights Assisted
Living/Independent Living projects.

Our Abbey Road neighbors have decided trees are more important than seniors and conveyed in a recent meeting that
there is nothing Emerald Heights could do to satisfy their opposition.

Emerald Heights provides a great home for seniors who have proactively planned for their future. The Assisted Living
Building is needed to assure quality of life for those who can no longer live alone and require help.

The exterior of the building has been reworked to be compatible with the neighborhood and the landscaping has been
redesigned to screen the building from view. The projects meet or exceed the Redmond City codes. It's time to approve
these projects so building can begin,

Thank you,
Camille Tutino

Click here to report this email as spam.
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To:
Cc:
Subject:

Camille Tutino
Julie Lawton
RE: LAND-2018-00586, Conditional Use Permit & LAND-2018-00640, Site Plan
Entitlement.

Ms. Tutino,

Thank you for your comment related to the landscape plan for the Design Review Board. I will share your comment with
both the applicant and the members of the Design Review Board. Thank you.

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Camille Tutino [mailto:borisdane2@aol.com]
Sent: Wednesday, September 5, 2018 9:54 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: LAND-2018-00586, Conditional Use Permit & LAND-2018-00640, Site Plan Entitlement.

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka,
At the last City Design Review Board meeting, Emerald Heights was asked if they could plant a
few more trees in order to screen the proposed Emerald Heights Assisted Living Building from
the street.
If this is done, we will lose a section of the walking trail the residents love and use for
exercise. Not only that, over-planting will result in less healthy trees.
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We need the building for the health and well-being of the more fragile members of our
community. The Abbey Road residents have made it quite clear that nothing Emerald Heights
does will satisfy them. I am, once again, asking that this project be approved.
Thank you,
Camille Tutino

Click here to report this email as spam.
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To:
Cc:
Subject:

Camille Tutino
Julie Lawton
RE: Emerald Heights AL/IL Projects

Ms. Tutino,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Camille Tutino [mailto:borisdane2@aol.com]
Sent: Monday, July 9, 2018 8:56 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights AL/IL Projects

External Email Warning! Use caution before clicking links or opening attachments.

LAND-2018-00586, Conditional Use Permit & LAND-2018-00640, Site Plan Entitlement.
I am writing to you to ask the Planning Department to approve the proposed Emerald Heights Assisted
Living/Independent Living projects.
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Our Abbey Road neighbors have decided trees are more important than seniors and conveyed in a recent meeting that
there is nothing Emerald Heights could do to satisfy their opposition.

Emerald Heights provides a great home for seniors who have proactively planned for their future. The Assisted Living
Building is needed to assure quality of life for those who can no longer live alone and require help.

The exterior of the building has been reworked to be compatible with the neighborhood and the landscaping has been
redesigned to screen the building from view. The projects meet or exceed the Redmond City codes. It's time to approve
these projects so building can begin,

Thank you,
Camille Tutino

Click here to report this email as spam.
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From:
Sent:
To:
Cc:
Subject:

JohnV <boanerges@comcast.net>
Monday, July 9, 2018 8:59 AM
Benjamin Sticka
grantl@emeraldheights.com
AL and IL Buildings

External Email Warning! Use caution before clicking links or opening attachments.

To: Ben Sticka
Subject: Emerald Heights ALL and IL Buildings: LAND-2018-00586, Conditional Use Permit.

Emerald Heights has been through a number of iterations of its plans for Independent Living and Assisted Living
buildings on campus. After input from the community, plans for these projects have been significantly altered, and
designs and landscaping have been enhanced..
It is clear that we need more living space and healthcare for our increasing Senior population.
There should be no further delay in the City approval of the proposals.
Thank you.
Sincerely,

Dr. and Mrs. John Vasko
Emerald Heights, #2330

Click here to report this email as spam.
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To:
Cc:
Subject:

JohnV
Julie Lawton
RE: AL and IL Buildings

Dr. Vasko,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: JohnV [mailto:boanerges@comcast.net]
Sent: Monday, July 9, 2018 8:59 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Cc: grantl@emeraldheights.com
Subject: AL and IL Buildings

External Email Warning! Use caution before clicking links or opening attachments.

To: Ben Sticka
Subject: Emerald Heights ALL and IL Buildings: LAND-2018-00586, Conditional Use Permit.
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Emerald Heights has been through a number of iterations of its plans for Independent Living and Assisted Living
buildings on campus. After input from the community, plans for these projects have been significantly altered, and
designs and landscaping have been enhanced..
It is clear that we need more living space and healthcare for our increasing Senior population.
There should be no further delay in the City approval of the proposals.
Thank you.
Sincerely,

Dr. and Mrs. John Vasko
Emerald Heights, #2330

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Liz Vermillion <elizabeth.e.vermillion@gmail.com>
Monday, July 9, 2018 9:50 AM
Benjamin Sticka
Courtyard & Assisted Living

External Email Warning! Use caution before clicking links or opening attachments.

Re: Courtyard and Assisted Living (AL) building permits
This discourse has become emotional to both sides - Abbey Road and
Emerald Heights.
Society is not governed by emotions. It is governed by rules and
regulations set by the democratic process.
I see no rule or regulation established by the city of Redmond that should
prevent these building permits from being granted.
Let’s move on!
Liz Vermillion
Sent from my iPhone

Click here to report this email as spam.

1

To:
Cc:
Subject:

Liz Vermillion
Julie Lawton
RE: Courtyard & Assisted Living

Ms. Vermillion,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Liz Vermillion [mailto:elizabeth.e.vermillion@gmail.com]
Sent: Monday, July 9, 2018 9:50 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Courtyard & Assisted Living

External Email Warning! Use caution before clicking links or opening attachments.

Re: Courtyard and Assisted Living (AL) building permits
This discourse has become emotional to both sides - Abbey Road and
Emerald Heights.
1

Society is not governed by emotions. It is governed by rules and
regulations set by the democratic process.
I see no rule or regulation established by the city of Redmond that should
prevent these building permits from being granted.
Let’s move on!
Liz Vermillion
Sent from my iPhone

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Sheila Wagner <swagner3536@aol.com>
Wednesday, September 5, 2018 2:43 PM
Benjamin Sticka
Emerald Heights Design

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,
I’m writing to seek your help in approving the design of the assisted living building. The city has asked for more trees to
be planted. The only place for these trees would be in our walking trail around the property. This is a very favorite place
for residents to walk. Please don’t take that away.
I feel Emerald Heights has done everything possible to placate our neighbors and satisfy the requirements of the city.
We desperately need this new building for assisted living now.
Thank you in advance for any help you can give us.
Sincerely,
Sheila Wagner
Resident, apt 3527
Sent from my iPad

1

To:
Cc:
Subject:

Sheila Wagner
Julie Lawton
RE: Emerald Heights Design

Ms. Wagner,
Thank you for your comment related to the landscape plan for the Design Review Board. I will share your comment with
both the applicant and the members of the Design Review Board. Thank you.

Ben Sticka
Planner │City of Redmond
C: 425.556.2470 |4: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail
account is a public record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW
42.56, regardless of any claim of confidentiality or privilege asserted by an external party.

-----Original Message----From: Sheila Wagner [mailto:swagner3536@aol.com]
Sent: Wednesday, September 5, 2018 2:43 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights Design
External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,
I’m writing to seek your help in approving the design of the assisted living building. The city has asked for more trees to
be planted. The only place for these trees would be in our walking trail around the property. This is a very favorite place
for residents to walk. Please don’t take that away.
I feel Emerald Heights has done everything possible to placate our neighbors and satisfy the requirements of the city.
We desperately need this new building for assisted living now.
Thank you in advance for any help you can give us.
1

Sincerely,
Sheila Wagner
Resident, apt 3527
Sent from my iPad

2

From:
Sent:
To:
Subject:

Kay J Wilson <kayjwilson@gmail.com>
Wednesday, September 5, 2018 9:37 AM
Benjamin Sticka
Emerald Heights AL building

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka,
Please do not ask Emerald Heights to add more trees to the plan for our AL building!
We have a beautiful trail around the perimeter of our property, built and maintained by our residents. Adding more
trees would require a portion of our trail to be closed.
I walk this trail twice every day—for both my physical and mental health. What a shame it would be to add a few more
trees, which would hardly be noticeable because we already have so many trees in this area. And then for years to
come, we would have lost access to that part of our trail.
Please don’t do this!
Kay Wilson
Emerald Heights resident

Click here to report this email as spam.
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From:
Sent:
To:
Subject:

Kay J Wilson <kayjwilson@gmail.com>
Monday, July 9, 2018 10:38 AM
Benjamin Sticka
Permit for Emerald Heights assisted living and independent living buildings

External Email Warning! Use caution before clicking links or opening attachments.

Please approve the plans for Emerald Heights’ new assisted living and independent living buildings.
Emerald Heights has listened to our neighbors and gone beyond code requirements with these plans in order to be good
neighbors.
We’ve waited long enough, and we really need these buildings.
Kay Wilson
Emerald Heights resident

Click here to report this email as spam.
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To:
Cc:
Subject:

kayjwilson@gmail.com
Julie Lawton
RE: Emerald Heights AL building

Dear Kay Wilson,

Thank you for your comment related to the landscape plan for the Design Review Board. I will share your comment with
both the applicant and the members of the Design Review Board. Thank you.

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Kay J Wilson [mailto:kayjwilson@gmail.com]
Sent: Wednesday, September 5, 2018 9:37 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights AL building

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka,
Please do not ask Emerald Heights to add more trees to the plan for our AL building!
We have a beautiful trail around the perimeter of our property, built and maintained by our residents. Adding more
trees would require a portion of our trail to be closed.
I walk this trail twice every day—for both my physical and mental health. What a shame it would be to add a few more
trees, which would hardly be noticeable because we already have so many trees in this area. And then for years to
come, we would have lost access to that part of our trail.
Please don’t do this!
Kay Wilson
Emerald Heights resident

Click here to report this email as spam.
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To:
Cc:
Subject:

kayjwilson@gmail.com
Julie Lawton
RE: Permit for Emerald Heights assisted living and independent living buildings

Ms. Wilson,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769
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From: Kay J Wilson [mailto:kayjwilson@gmail.com]
Sent: Monday, July 9, 2018 10:38 AM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Permit for Emerald Heights assisted living and independent living buildings

External Email Warning! Use caution before clicking links or opening attachments.

Please approve the plans for Emerald Heights’ new assisted living and independent living buildings.
Emerald Heights has listened to our neighbors and gone beyond code requirements with these plans in order to be good
neighbors.
We’ve waited long enough, and we really need these buildings.
Kay Wilson
Emerald Heights resident
1

Click here to report this email as spam.

2

To:
Cc:
Subject:

Brian Wright
Julie Lawton
RE: Emerald Heights

Reverend Wright,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for
updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Brian Wright [mailto:deacon.brian.wright@gmail.com]
Sent: Thursday, July 5, 2018 6:14 PM
To: Benjamin Sticka <bsticka@redmond.gov>; Mayor (Internet) <Mayor@redmond.gov>
Subject: Emerald Heights
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Ben and John
Please read the attached file regarding our needs here at Emerald Heights.
the Rev. Brian Wright
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To:
Cc:
Subject:

Julene Wright
Julie Lawton
RE: Needed Facilities at Emerald Heights

Ms. Wright,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Julene Wright [mailto:julenewright62@gmail.com]
Sent: Sunday, July 8, 2018 12:57 PM
To: Benjamin Sticka <bsticka@redmond.gov>; Mayor (Internet) <Mayor@redmond.gov>
Subject: Needed Facilities at Emerald Heights
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Ben and John
As a resident I have prepared a letter to you requesting your help in getting the much needed projects approved
for Emerald Heights. We are all concerned about our welfare and the need for the new Assisted Living

building.
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Julene Wright
Click here to report this email as spam.
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July 12, 2018
10901 176th Circle NE. #2604
Redmond, WA 98052

Dear Mr. Wright,

Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment
will be shared with the members of the Technical Committee and will be considered as a part of their
recommendation on the project. As a “party of record” you will also receive correspondence, regarding
decisions on the proposed building. I have also shared this response with the applicant, in an effort to
inform all parties of your comments. If you have any additional questions or comments, please do not
hesitate to call or email.
I can be contacted via e-mail at bsticka@redmond.gov and by phone at 425-556-2470 should you have
any questions.

Ben Sticka
Planner
City of Redmond

From:
Sent:
To:
Cc:
Subject:

Billie Ylvisaker <billie.ylvisaker@gmail.com>
Tuesday, September 4, 2018 5:31 PM
Benjamin Sticka
Tom Ylvisaker
Emerald Heights City Design Review Landscaping Plan
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Mr. Sticka,
Emerald Heights has gone above and beyond the City of Redmond code for landscaping for the
proposed Assisted Living and Independent Living buildings. Over 190 new trees will be planted
around the building and perimeter of these proposed projects and almost 30 Landmark and existing
trees will be maintained.
The City Design Review Board has asked if Emerald Heights could “squeeze a few more trees” into
the landscaping plan. The only place new trees could fit into the plan is if Emerald Heights removes
the narrow walking path behind the AL building which is a link/continuation of our trail system around
the perimeter of the property. My husband and I walk that entire trail circle daily with our small dog,
and count on not needing to walk on our property streets or sidewalks. We want to keep our
contiguous walking path – it’s beautiful and walking is the most popular exercise, not only for us, but
for many other of our residents (including the many of us with dogs who love the trail system.)
Our neighbors spoke about the importance of greenspace and Emerald Heights listened. Emerald
Heights has more than addressed our neighbors concerns about greenspace. It’s time to move this
project forward.
Sincerely,
Thanks, Billie

& Tom Ylvisaker
billie.ylvisaker@gmail.com
425-698-5669 (cell)

Click here to report this email as spam.
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From:
Sent:
To:
Cc:
Subject:

Billie Ylvisaker <billie.ylvisaker@gmail.com>
Tuesday, July 3, 2018 3:42 PM
Benjamin Sticka
Tom Ylvisaker
Emerald Heights Project Proposal
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Dear Mr. Sticka,
We have lived at Emerald Heights for 3 years. This is our home and the surrounding area is our
neighborhood. We care deeply about our neighbors as well as our residents.
Some of our neighbors have complained that the proposed Assisted Living facility at Emerald Heights
would change their views and remove trees that they enjoy. They’ve placed their interests in keeping
an unchanged view of trees ahead of health care, dignity and a good quality of life for the residents of
Emerald Heights who desperately need improved assisted living homes. We currently have 254
households on the waiting list for Emerald Heights units. The new building proposal meets the
requirements of city code, including meeting neighborhood aesthetics, and is compatible with the
surrounding neighborhood.
We ask that you approve the proposed Assisted Living facility as soon as possible so that we can
have the quality of life and care that we deserve. The proposed Assisted Living facility is essential to
allow us to move residents from semi-private to private rooms (allowing for a more dignified quality of
life and care), and the proposed Independent Living facility that will provide more facilities to meet
senior demand.
Emerald Heights has made significant improvements to both the building design and the landscaping
plan for the proposed Assisted Living facility to address City and neighborhood concerns. Preserving
trees is important and the enhanced landscaping plan submitted by Emerald Heights more than
exceeds code requirements for landscaping. As a resident of Emerald Heights, I am proud of our
landscaping plan and the commitment to green by our management team. However, these projects
are more than about green space, they’re also about providing additional living space and quality
health care to meet the demands of our residents. These improvements include:
• Removing two units at the north end of the building to reduce the scale of the building at
the most visible end from the Abbey Road intersection
• Creating roof modulation and soffits in the design to make it fit with the neighborhood
• Increasing the building’s setback by approximately 40% by offsetting the middle section of
the building by 8 feet
• Relocating the storm line to under the building allow the retention of 8 landmark trees to
better screen the building from the street
• Adding bay windows to the lower two floors to create more modulation and to mimic single
family homes
• Choosing darker, more muted colors and adding lap siding to match the neighborhood
homes.
1

• Parking and traffic related to the proposed development projects at Emerald Heights are of
concern to our neighbors. The most recent traffic study conducted by Emerald Heights showed
that the proposed new developments will actually have less impact than predicted in previous
studies. Additionally, Emerald Heights still meets the Redmond City code of 1 parking stall per
unit with the proposed developments.
When we look at some of the other developments underway in Redmond, We’re hard-pressed to see
any of them matching the commitment of Emerald Heights to preserving neighborhood character.
With the revised design and landscaping plan the proposed Assisted Living facility and Independent
Living facility at Emerald Heights has adequately addressed neighbor concerns.
That’s why we need you, the Redmond City Planning Department, and other Redmond city leaders,
to approve the proposed Assisted Living facility now. The proposed Assisted Living facility plan has
been refined to incorporate neighborhood concerns and represents a high level of sensitivity to the
balance between meeting the needs of our residents and maintaining the character of our
neighborhood. It meets all the requirements of city code, and goes above and beyond what’s required
by the City of Redmond Planning Department.
Our voices as seniors are just as important as those of any of our neighbors. We vote in great
numbers and we will be watching how the City responds to our desire for more quality health care now and at election time.
Tom and Billie Ylvisaker
billie.ylvisaker@gmail.com
425-698-5669 (cell)
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To:
Cc:
Subject:

Billie Ylvisaker
Julie Lawton
RE: Emerald Heights City Design Review Landscaping Plan

Dear Billie Ylvisaker,
Thank you for your comment related to the landscape plan for the Design Review Board. I will share your comment with
both the applicant and the members of the Design Review Board. Thank you.

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Billie Ylvisaker [mailto:billie.ylvisaker@gmail.com]
Sent: Tuesday, September 4, 2018 5:31 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Cc: Tom Ylvisaker <tom.ylvisaker@gmail.com>
Subject: Emerald Heights City Design Review Landscaping Plan

External Email Warning! Use caution before clicking links or opening attachments.

Mr. Sticka,
Emerald Heights has gone above and beyond the City of Redmond code for landscaping for the
proposed Assisted Living and Independent Living buildings. Over 190 new trees will be planted
around the building and perimeter of these proposed projects and almost 30 Landmark and existing
trees will be maintained.
The City Design Review Board has asked if Emerald Heights could “squeeze a few more trees” into
the landscaping plan. The only place new trees could fit into the plan is if Emerald Heights removes
the narrow walking path behind the AL building which is a link/continuation of our trail system around
the perimeter of the property. My husband and I walk that entire trail circle daily with our small dog,
and count on not needing to walk on our property streets or sidewalks. We want to keep our
1

contiguous walking path – it’s beautiful and walking is the most popular exercise, not only for us, but
for many other of our residents (including the many of us with dogs who love the trail system.)
Our neighbors spoke about the importance of greenspace and Emerald Heights listened. Emerald
Heights has more than addressed our neighbors concerns about greenspace. It’s time to move this
project forward.
Sincerely,
Thanks, Billie

& Tom Ylvisaker
billie.ylvisaker@gmail.com
425-698-5669 (cell)
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To:
Cc:
Subject:

Billie Ylvisaker
Tom Ylvisaker; Julie Lawton
RE: Emerald Heights Project Proposal

Dear Billie Ylvisaker,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. As a “party of record” you will also receive correspondence, regarding decisions on the proposed building. I
have also shared this response with the applicant, in an effort to inform all parties of your comments. If you have any
additional questions or comments, please do not hesitate to call or email. I have also added a hyperlink, which will
direct you to the City’s website for updates. Thank you.
LAND USE ACTIONS PAGE
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=222769

Ben Sticka
Planner │City of Redmond
: 425.556.2470 |: bsticka@redmond.gov | Redmond.gov
MS: 2SPL │ 15670 NE 85th St │ Redmond, WA 98052

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account is a public
record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.

From: Billie Ylvisaker [mailto:billie.ylvisaker@gmail.com]
Sent: Tuesday, July 3, 2018 3:42 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Cc: Tom Ylvisaker <tom.ylvisaker@gmail.com>
Subject: Emerald Heights Project Proposal

External Email Warning! Use caution before clicking links or opening attachments.

Dear Mr. Sticka,
We have lived at Emerald Heights for 3 years. This is our home and the surrounding area is our
neighborhood. We care deeply about our neighbors as well as our residents.
Some of our neighbors have complained that the proposed Assisted Living facility at Emerald Heights
would change their views and remove trees that they enjoy. They’ve placed their interests in keeping
1

an unchanged view of trees ahead of health care, dignity and a good quality of life for the residents of
Emerald Heights who desperately need improved assisted living homes. We currently have 254
households on the waiting list for Emerald Heights units. The new building proposal meets the
requirements of city code, including meeting neighborhood aesthetics, and is compatible with the
surrounding neighborhood.
We ask that you approve the proposed Assisted Living facility as soon as possible so that we can
have the quality of life and care that we deserve. The proposed Assisted Living facility is essential to
allow us to move residents from semi-private to private rooms (allowing for a more dignified quality of
life and care), and the proposed Independent Living facility that will provide more facilities to meet
senior demand.
Emerald Heights has made significant improvements to both the building design and the landscaping
plan for the proposed Assisted Living facility to address City and neighborhood concerns. Preserving
trees is important and the enhanced landscaping plan submitted by Emerald Heights more than
exceeds code requirements for landscaping. As a resident of Emerald Heights, I am proud of our
landscaping plan and the commitment to green by our management team. However, these projects
are more than about green space, they’re also about providing additional living space and quality
health care to meet the demands of our residents. These improvements include:
• Removing two units at the north end of the building to reduce the scale of the building at
the most visible end from the Abbey Road intersection
• Creating roof modulation and soffits in the design to make it fit with the neighborhood
• Increasing the building’s setback by approximately 40% by offsetting the middle section of
the building by 8 feet
• Relocating the storm line to under the building allow the retention of 8 landmark trees to
better screen the building from the street
• Adding bay windows to the lower two floors to create more modulation and to mimic single
family homes
• Choosing darker, more muted colors and adding lap siding to match the neighborhood
homes.
• Parking and traffic related to the proposed development projects at Emerald Heights are of
concern to our neighbors. The most recent traffic study conducted by Emerald Heights showed
that the proposed new developments will actually have less impact than predicted in previous
studies. Additionally, Emerald Heights still meets the Redmond City code of 1 parking stall per
unit with the proposed developments.
When we look at some of the other developments underway in Redmond, We’re hard-pressed to see
any of them matching the commitment of Emerald Heights to preserving neighborhood character.
With the revised design and landscaping plan the proposed Assisted Living facility and Independent
Living facility at Emerald Heights has adequately addressed neighbor concerns.
That’s why we need you, the Redmond City Planning Department, and other Redmond city leaders,
to approve the proposed Assisted Living facility now. The proposed Assisted Living facility plan has
been refined to incorporate neighborhood concerns and represents a high level of sensitivity to the
balance between meeting the needs of our residents and maintaining the character of our
neighborhood. It meets all the requirements of city code, and goes above and beyond what’s required
by the City of Redmond Planning Department.
Our voices as seniors are just as important as those of any of our neighbors. We vote in great
numbers and we will be watching how the City responds to our desire for more quality health care now and at election time.
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Tom and Billie Ylvisaker
billie.ylvisaker@gmail.com
425-698-5669 (cell)
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From:
Sent:
To:
Subject:

Dorothy Zimmerman <2zimmermans@msn.com>
Sunday, July 8, 2018 12:43 PM
Benjamin Sticka
Emerald Heights ALL & IL Buildings: Land -2018-00586 ,Conditional Use Permit &
Land-2018-00640, Site Plan Entitement

External Email Warning! Use caution before clicking links or opening attachments.

Dear Ben Sticka,
This project is long overdue for approval.
Emerald Heights has revised the planned building multiple times to comply with the City of
Redmond's building codes.
It is time to move forward.
This has been a very long period of time that the elderly residents of Emerald
Heights have been in need of the expansion of Corwin Center, the assisted living and skilled
nursing facilities.
We are over 500 residents who give back to the community, supporting many local charities.
We would hope you would find it in your hearts to do the right thing and support this request.
Thank you for listening to our very real concerns for the need of this facility.
Sincerely,
Dorothy Zimmerman
Nine year resident of Emerald Heights
Click here to report this email as spam.
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To:
Cc:
Subject:

Dorothy Zimmerman
Julie Lawton
RE: Emerald Heights ALL & IL Buildings: Land -2018-00586 ,Conditional Use Permit &
Land-2018-00640, Site Plan Entitement

Ms. Zimmerman,
Thank you for your email regarding the proposed buildings at the Emerald Heights Campus. Your comment will be
shared with the members of the Technical Committee and will be considered as a part of their recommendation on the
project. If you would like to be added as a “party of record”, please submit your full mailing address. Once submitted,
you will receive correspondence, regarding decisions on the proposed building. I have also shared this response with the
applicant, in an effort to inform all parties of your comments. If you have any additional questions or comments, please
do not hesitate to call or email. I have also added a hyperlink, which will direct you to the City’s website for updates.
Thank you.
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From: Dorothy Zimmerman [mailto:2zimmermans@msn.com]
Sent: Sunday, July 8, 2018 12:43 PM
To: Benjamin Sticka <bsticka@redmond.gov>
Subject: Emerald Heights ALL & IL Buildings: Land -2018-00586 ,Conditional Use Permit & Land-2018-00640, Site Plan
Entitement

External Email Warning! Use caution before clicking links or opening attachments.

Dear Ben Sticka,
This project is long overdue for approval.
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Emerald Heights has revised the planned building multiple times to comply with the City of
Redmond's building codes.
It is time to move forward.
This has been a very long period of time that the elderly residents of Emerald
Heights have been in need of the expansion of Corwin Center, the assisted living and skilled
nursing facilities.
We are over 500 residents who give back to the community, supporting many local charities.
We would hope you would find it in your hearts to do the right thing and support this request.
Thank you for listening to our very real concerns for the need of this facility.
Sincerely,
Dorothy Zimmerman
Nine year resident of Emerald Heights
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