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MESSAGE FROM CHIEF DARRELL LOWE
The years 2019 and 2020 have been eventful, to say the least.
Throughout these two years, our city, state, and nation have responded to
a global pandemic, protests, civil unrest, and calls for police reform.
In September of 2019, I stepped into the role of Redmond Police Chief. I
am proud of the Redmond Police Department staff and the high moral
standards, respect, and empathy they demonstrate. Police officers take an
oath to protect our community. We uphold this oath with a balance of
humanity, compassion, inclusivity, and fairness to maintain our public’s
trust. In this 2019-20 Annual Report, you will see these efforts reflected
admirably.
In August of 2020, the murder of George Floyd at the hands of a police
officer sparked worldwide protests. Unfortunately, this was not the first or
last of these tragic incidents. These tragedies tear at our country’s moral
and social fabric and further erode the trust and goodwill between the
police and communities of color.
In response, I directed my command team to engage in an in-depth
analysis of our use of force policies and sought to strengthen our duty to
intervene policy and began the process of sunsetting the training and
service of the lateral vascular neck restraint, a controversial police use-offorce tactic. I also accelerated our policy revision efforts by acquiring and adopting the Lexipol Police Policy
Manual, a best practice, industry-standard policy manual to guide police agencies in operations that generate and
maintain community trust. I intend to recruit and select a cadre of our officers to train our department in
Procedural Justice, which addresses the fairness and transparency of the policy process and decision making.
The Redmond Police Department partners with community groups and leaders to ensure that we continue to be
an engaged, learning organization in partnership with the community. My efforts extend beyond the geographical
boundaries of Redmond. I serve on the Executive Board of WASPC, the Washington Association of Sheriffs, and
Police Chiefs. In the summer of 2020, I was selected to serve on the Governor’s Task Force on issues of Policing
and Race. I have also consulted with the State Auditor’s Office as they prepare to undertake a Criminal Case
review. I have used these opportunities to learn and share the excellent work Redmond Police are doing in our
community.
Redmond will continue to experience tremendous growth and change with the arrival of the light rail and
continued development. The challenges we faced over the past two years with the pandemic and political
discourse will strengthen our community.
I expect our officers, myself included, to apply the law fairly and equally to all. Officers must do this in a manner
that prioritizes and respects the sanctity of life, including the duty to intervene if a fellow officer is acting outside
of law or policy. Not only is that our approach, but it’s also our moral imperative.
Please continue to support and connect with your Redmond Police Department. We are here to serve you.
Sincerely,

Chief Darrell Lowe
Redmond Police Department
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PATROL & K-9
PATROL
The Patrol Division is the largest and most visible division in
the Redmond Police Department and is viewed as the
leading edge of our department’s diverse services to the
community. The men and women who serve in Patrol are
highly trained professionals who keep our city safe by
engaging in proven traditional law enforcement activities
complemented with the latest innovative strategies based
on Community Policing and Problem Based Policing
models.
Currently, the Patrol Division is assigned 37 officers with six sergeant-supervisors. The officers and sergeants are
deployed 24 hours a day, 7 days a week. Patrol works four 10-hour days a week, which provides daily shift
overlap and weekly opportunities for training and special projects/enforcement activities. The normal 10-hour
workday for a patrol officer consists of responding to both urgent and routine calls for service reported from
Redmond’s residents, businesses and visitors. Each year, officers are assigned to a specific geographic area
(district) to establish long-term relationships within the community. Police, residents, and businesses work
together to create a community of good neighbors.
When not assigned to calls for service, patrol officers make vehicle stops, check suspicious persons, perform
welfare checks with persons who may be endangered or need assistance and proactively patrol their assigned
geographic districts. Many patrol officers have specialized training and serve in additional capacities, such as
instructors for firearms, defensive tactics and emergency vehicle operation. These assignments provide
opportunities for career development for individual officers.

K-9
Redmond’s K-9 Unit combines the intelligence and judgment of a
very motivated police officer with the superior physical senses of
smell and hearing of a highly trained German Shepard dog. K-9
Officer Dan Smith and Police Dog Remington “Remy” started on
Aug. 21, 2014. Officer Smith and Remy are highly trained to be
deployed to track and capture suspects. K-9 Remy is certified by
the Washington State Police K-9 Association (WSPCA) in patrol
work and trains regularly with other eastside K-9 units. In
addition to their regular patrol duties, Officer Smith and Remy
also provide support crime prevention programs, and community
events such as Derby Days. With the anticipated retirement of K- P O L I C E D O G R E M I N G T O N “ R E M Y ”
9 Remy in February 2021, the Redmond Police acquired another
German Shepard dog in late 2020. In 2021, K-9 Griff and his handler, Officer McNamara, will begin the WSPCA
training and certification process.
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CRIMINAL INVESTIGATION DIVISION
By the end of 2020 the Criminal Investigations Division was comprised of one sergeant, one corporal, seven
detectives, one legal advocate and one police support administrative assistant.
The Investigations Division is primarily responsible for felony level investigating financial, property and persons
crimes. As they receive a baseline of experience, detectives develop specialties and are assigned cases based on
their subject-matter knowledge. For example, a detective specializing in persons crime may be assigned domestic
violence cases and Adult or Child Protective Services referrals.
The Criminal Investigations Division handled over 350 felony level or community sensitive cases from 20192020.
The legal advocate assists domestic violence victims with court room assistance, safety planning and referrals for
other services and assistance. The legal advocate attends hundreds of court hearings throughout the year. Many
of these hearings have transitioned to online meetings to keep the court system operating and victims informed.
The Crime Analysis Unit works closely with the Criminal Investigations Division and Patrol Officers. It consists of
one general analyst and an auto theft analyst who operates within a regional auto theft investigation network
called ATTACK. There is also one regional financial fraud and identity theft analyst who is grant funded.
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TRAFFIC
The traffic division consists of a sergeant, three motorcycle
officers and two traffic officers. They handle a wide variety
traffic related calls for service, such as collisions within city
limits, selective enforcement, DUI enforcement, traffic
control, and school zone enforcement. In effort to reduce
collisions and violations, the team relies on gathered data
and complaints to identify problem intersections and
corridors. In addition to enforcement, they also focus on
traffic safety education and special event management.
Working closely with city engineers they help to design
traffic infrastructure and signage.

Traffic Enforcement
Utilizing both marked and unmarked vehicles, traffic officers blend into the rest of traffic to better recognize
aggressive driving behaviors. However, their efforts are not just focused on issuing citations for violations. Traffic
officers use traffic stops as an educational opportunity versus strict enforcement through citation. Although no
one likes receiving a citation it encourages all drivers to follow the laws. Our goal is to maintain a safe driving
community, not only for vehicles, but for the many cyclists and pedestrians in Redmond.
A new addition to the traffic unit is the acquisition of an unmanned aircraft system, or UAS. This tool allows for
rapid air support in unique situations such as search and rescue, violent criminal apprehension, and major
collision investigations.
With the rapidly growing population of Redmond, our traffic team is a vital tool in ensuring everyone moves safely
through the city.

UAS deployments
2019

17

2020

16

Traffic collisions

DUI data (2020)
Driving Under the Influence

30

Driver < 21yo Consuming
Alcohol

1

Physical Control with
Intoxication

4

2019

2020

Collisions

919

506

Non-injury

713

407

Injury

205

99

Fatal

1

0
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RECRUITING AND HIRING
The Redmond Recruiting and Hiring
Unit consists of one sergeant and
two recruitment officers who are
responsible for conducting
background checks, recruiting, and
hiring for all positions within the
Department. The Redmond Police
Department is always seeking
motivated and talented people to
join our team. If you or someone you
know is interested in becoming an
officer or would like to apply for one
of our civilian positions, please
reach out and see if a career with
RPD would be a good fit!

OFFICERS HIRED IN 2020

OFFICERS HIRED IN 2019

Entry Level Officers: 4

Entry Level Officers: 13
Lateral Officers: 1

Training
The Redmond Training Unit consists of one Police Corporal who oversees a cadre of 17 who are responsible for
instruction in a wide range of areas from defensive tactics, firearms, emergency vehicle operating, to deescalation, less lethal, and active shooter training. Redmond Police place a large emphasis on continuous
education, training, and improvement throughout every year. Redmond Officers routinely exceed state minimum
training hours. For example, in 2020 alone, Redmond Officers trained more than 2,000 hours. Part of the training
unit’s responsibility is to also review case law, and test and evaluate new equipment that can aid in increasing the
safety of the public and officers.
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Mental Health Professional (MHP)
The Redmond Police Department hired MHP Susie Kroll in
the fall of 2020 and permanently budgeting this position
as Community Support Administrator. The full-time
employee benefits the City and community as the work is
no longer reliant on grant-funding and on a short-term
duration. She is a licensed Mental Health Counselor in
Washington. MHP Kroll co-responds with officers on calls
for service that involve community members in crisis. The
MHP provides immediate assessment, de-escalation,
service referral, and social service systems education to
those in crisis, their loved ones, and the community at
large. Redmond PD continues to see the long-term
SUSIE KROLL, MENTAL HEALTH PROFESSIONAL
community benefits to co-responding MHPs with law
enforcement, as it provides people the help they need as
Contact Experience Data
timely and efficiently as possible. In addition, MHP Kroll
MENTAL HEALTH ISSUES
622
provides training on related behavioral health topics,
such as mental and substance abuse illnesses, deSUBSTANCE ABUSE ISSUES
193
escalation, crisis negotiation, and social services to
HOMELESSNESS
84
officers in scheduled in-service trainings. Further, she
acts as a liaison between other first responding agencies and social services when contacts are engaged in multiresource response. This Co-Responder model is the evolution of RPD’s commitment to Crisis Intervention Training
(CIT) and offers another resource to the department’s response tools and techniques.

Homeless Outreach
The Homeless Outreach Program works to assist those
experiencing homelessness and housing unstable individuals to
support their stabilization goals. Homeless Outreach works in
partnership with RPD and local agencies to bring needed
support to individuals in their paths toward stability. Services
are tailored to address individual needs and include referral to
shelter, assistance with employment, enrollment in DSHS
food/cash benefits, referral to inpatient and outpatient
behavioral health services, reunification with family or support
systems, assistance with housing applications, ID and social
security card replacement, medical insurance enrollment and
TISZA RUTHERFORD, HOMELESS OUTREACH
appointment referral, and transportation to needed services.
COORDINATOR

Community Court
The Community Court and Resource Center in Redmond is a collaboration between the City of Redmond, King
County Library System, King County District Court, and community service providers. Community court is an
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alternative to the traditional court system and focuses on identifying and problem solving the underlying
challenges experienced by individuals to reduce further criminal behavior.
The court is held at the Redmond Library and addresses low-level offences, such as trespassing and shoplifting.
Community court seeks to address why these crimes are happening. Participants of the court can sign up for
resources at the resource center, such as drug and alcohol treatment, financial/housing assistance, and
employment services. The resource center is also open to the public during community court hours at the
Redmond Library.
Potential participants of the community court are referred by court staff and the police. A contract is made
between the individual and the court that requires some combination of the following: social service connections,
community service work, and weekly progress check-ins for four weeks to six months. Upon successful completion
of the program, charges are dismissed.

Community Court

2019

2020

New Participants

90

38

Graduates

56

37

Revokes

7

6

Dismissals (without Graduation)

1

1

Safe Place
Safe Place is a program initially developed by the Seattle Police Department in
2015 to address low reporting of anti-LGBTQ crimes and school bullying. In 2018
the program was expanded to include victims of any bias-based crime. In 2019
Redmond Police Department adopted the Safe Place program. RPD is committed
to ensuring that all residents and visitors to our city know that hate crimes will not
be tolerated in Redmond.
It is vital police are called immediately to investigate any crime, to treat possible
injuries, interview witnesses, and collect and preserve evidence. Unfortunately,
victims of hate crimes are often hesitant to report such crimes, leading to
underreporting, inaccurate statistics, and suspects continuing to victimize others.
RPD wants victims of all crimes to feel comfortable reporting to police. Safe Place is a partnership between the
police department and establishments within the City to ensure victims of hate crimes have a safe place to
initiate this process.
Partnering businesses and organizations display an easily recognizable decal prominently at their entrance to
inform any victim of a hate crime that they can seek safety and assistance within the establishment. The decal
means the establishment will call 911 on behalf of the victim and allow them a safe place to wait on the premises
for police.
For more information on RPD’s Safe Place program or to get started as a partner, contact Officer Rebecca
Atkinson at rmatkinson@redmond.gov.
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COMMUNITY OUTREACH & ENGAGEMENT
The goal of the Community Engagement Division is to
promote positive relationships between department
members and the community by treating community
members with dignity and respect. Our hope is to engage the
community in public safety strategy development and
relationship-building activities by making relevant policy and
operations information available to the community in a
transparent manner. The Community Engagement Division is
composed of a Sergeant, School Resource Officers, a Crime
Prevention Coordinator and the Public Information Officer.

SCHOOL RESOURCE OFFICERS
School Resource Officers (SROs) are important partners for
schools, keeping campuses safe and mentoring students to
remain focused and on the right track. Lake Washington School District and Redmond Police provide three SROs
assigned to Redmond Middle School, Rose Hill Middle School and Redmond High School. These officers have
built vital relationships with teachers, students and parents and are able to intervene quickly and effectively when
safety issues arise. The SROs stay current on trends with youth, de-escalation techniques and alternatives to
arrest of youth in our community.

CRIME PREVENTION
The Crime Prevention Coordinators work directly with community members and groups to educate residents and
businesses on ways to prevent crime. RPD has one Crime Prevention Coordinator. The Coordinator tracks issues
and reaches out to affected communities to provide tips and information on how to make their environment safer.
Some common themes are preventing car prowls, personal safety, home security and bike theft prevention.
The Crime Prevention Coordinator is instrumental in facilitating training for our community. The Redmond Police
Department frequently offers crime prevention class such as Women’s Personal Safety, Fraud Prevention, Online
Safety for Teens and Active Shooter ALICE Training. These classes are offered in person or online. Casual visits
with police personnel are also promoted by the coordinator. The most popular event is Coffee With A Cop, where
police have conversations with community members at a local coffee shop.
The Crime Prevention Coordinator also organizes National Night Out and the Annual Community Police Academy.
National Night Out is the largest event of the year and features police, fire and city government officials visiting
neighborhood block parties on the first Tuesday night in August. In 2020, a National Night In party kit was
provided to those that still wanted to participate without mingling with their neighbors. The Community Police
Academy is a multi-week course where community members can learn the policies and procedures of the
Redmond Police Department. Participants are exposed to the ins and outs of the department and learn the same
concepts as our staff.

PUBLIC INFORMATION OFFICER
RPD’s Public Information Officer is the primary person responsible for media requests for interviews from
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the department and acting as spokesperson during breaking news incidents. This role also produces and
monitors social media content and creates multimedia messaging and videos on a myriad of public safety topics.
The position is handled by a non-commissioned staff member with experience in public relations.
Redmond Police actively post on Facebook, Twitter and Instagram. These platforms allow both media and our
community to get real time information and quick responses to questions. The Public Information Officer also
works closely with Crime Prevention and the Community Engagement Sergeant in promoting, planning and
attending events and classes
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REDMOND POLICE FOUNDATION
The Redmond Police Foundation is a non-profit charitable organization established, in accordance with the
Internal Revenue Service code 501(c) 3, to assist the City of Redmond's police department with non-budgeted
expenditures. The Foundation is governed by a citizen-based, volunteer board of directors with all received
contributions, donations, and grants used to meet the mission and vision of the Foundation.
The Foundation is the only community-based organization authorized to raise funds for Redmond Police
Department; it serves as a vehicle for tax-exempt gift and grants from individuals, businesses, and philanthropies
intent on providing better policing and a safer community. The grants we fund are ultimately intended to enhance
overall public safety and help build stronger relationships between the community and the Redmond Police
Department.
For the past two years, the Foundation has focused on supporting the welfare and health of officers and the
community. They have dedicated funds to ensure the following programs are sustained and able to grow to meet
changing needs:
•

Emergency housing for victims of crime

•

Officer mental health support after critical incidents

•

Explosive detection canine unit

•

Positive recognition and awards for officers and staff

www.redmondpolicefoundation.org
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EXPLORERS
The Redmond Police Explorer Post is a volunteer organization that allows youth to learn about law enforcement
and provides a venue for community service and outreach. In 2019 and 2020, the Explorer Advisors were School
Resource Officer (SRO) Kim Corbray and SRO Kevin Kaptur.
The post is always accepting applications for new members. Explorers commit to volunteering with the post for at
least one year and attend a minimum of two meetings and one event per month. In 2020 seven Explorers
graduated high school.
Although the pandemic disrupted
events in 2020, Explorers normally
assist with large city events, such as
Derby Days and Redmond Lights.
Explorers help to direct traffic, help
with site security, and greet the
public. Outside of the City of
Redmond, Explorers participate in
several city festivals to help support
other Explorer posts and agencies.
Redmond Explorers participate in
regional training alongside other
posts, including attending the State
Explorer Academy every August and
December. In addition, Redmond
REDMOND POLICE EXPLORERS
Explorers go on regular ride-alongs
with patrol officers to gain first-hand
knowledge about a career in law enforcement. Monthly meetings cover everything from how to conduct a crime
scene search to how to investigate a domestic violence crime.
Applicant information is always available on the City’s website. Applicants must be between ages 14 to 20 when
they join, have a GPA of 2.0 or higher, and have no criminal record. Meetings are held on the first and third
Tuesday of every month and guests are welcome. Questions can be directed to current Explorer Advisor Corporal
Jamie Ford at jford@redmond.gov.

REQUIREMENTS
•

Open to 14 to 20 year-olds

•

GPA of 2.0 or higher

•

No criminal record

•

Commit to two meetings and one event per month

•

Commit to minimum of one year of service
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DISPATCH
The E-911 Communications Center is staffed 24 hours a day, 7 days a week, 365 days a year and handles calls
for both Redmond and Duvall. Led by two civilian supervisors, 16 non-commissioned emergency communications
specialists receive, screen, and prioritize calls for service. They are highly trained and orchestrate a variety of
appropriate responses, all in an efficient and coordinated manner.
Dispatchers also maintain radio communications with approximately 100 police officers. All activities are tracked
in a computer-aided dispatch s(CAD) system. They also serve as the after-hours contact for public works, utility
problems and other city emergencies.
Not only do they field difficult 911 calls, but dispatchers also provide data research assistance to officers on
patrol in the field. Dispatchers handle anything from running plates, to checking a suspect’s identity for warrants,
to scheduling multiple tow trucks to clear collision scenes quickly. Our 911 operators also provide guidance and
instructions over the phone to people experiencing a medical emergency. They are truly the first responders to
many critical incidents.
Dispatchers also enter stolen items, warrants, and court orders into local, state, and national databases.
In 2020, our dispatch center processed more than 70,000 calls. More than 17,000 of those were calls to 911.
Since 2018 the center has also had the capability to receive text to 911 messages.
Dispatchers answer the non-emergency line for the Department, 425-556-2500, which is answered 24 hours a
day. These calls could be anything from a question about a ticket, inquiries about how to handle a neighbor
dispute, or just general questions about crime and safety.
Other calls include internal department calls from officers or staff needing assistance and calls from other law
enforcement agencies or government offices.
STATS

2019

2020

Total calls

72,525

70,329

Total 9-1-1

18,869

17,607

4.70 seconds

4.84 seconds

Average 9-1-1 call answer rate
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RECORDS
The Records Division assists the public with a variety of tasks and is also responsible for many internal processes
within the police department. Records staff work on police case processing, court orders and warrants, filing and
maintenance of cases, police case filing, archiving and security, assisting customers in the lobby, statistical
reporting of crime rates, and online reporting review. Records staff also review every police case report written for
accuracy and potential submission to the National Incident Based Reporting System if applicable.
The Records Division handles all public records requests for the police department. Police records requests
account for over 50% of all records requests made to the City of Redmond. The Records Division works efficiently
to ensure the public receives case reports, 911 audio, and photographs, and all other requested materials in a
timely manner. Records employees work closely with the Public Information Officer to provide data and
information to journalists.
The Records Division runs the Concealed Pistol License (CPL) and Firearms Transfer programs. In August 2020,
an online CPL application program was successfully implemented allowing Redmond residents a convenient and
fast way to apply for new, renewal, and replacement CPLs. Records employees evaluate every CPL applicant
thoroughly due to the safety implications for the community.
Public Records Request Data

2019

2020

PRR’s Received

1,480

1,357

Avg Processing Time (days)

7.8

8.4

% Completed Within 5 Days

70%

62%

*these numbers reflect the growing complexity and volume of the PRR’s
received by the RPD
Firearms Data

2019

2020

Firearm Transfer Applications
Processed

1,014

2,019 (99% increase!)

355

375 (despite not accepting
original CPL applications
from March – August due to
COVID)

Concealed Pistol Licenses Issued

Other Data
Documents Scanned (pages)

2019

2020

50,054

42,507
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EVIDENCE
The Property and Evidence division primarily handles evidence
relating to criminal investigations and is staffed by two full-time
Evidence Technicians. The technicians are accountable for intake,
storage, security, and release of all property and evidence taken into
custody. The technicians are also responsible for property found
throughout the city and bought to the department, and safekeeping
of items held for arrestees.
Items found in the city are held for 60 days. If an owner cannot be
located or the owner fails to pick them up, they are donated,
auctioned, or destroyed depending on item condition in accordance
with state law.
There is a strict chain of custody that must always be maintained to
ensure credibility of investigations and prosecution. In addition, only
three employees have access to the evidence areas - the two
technicians and the Support Services Supervisor. Audits and
inventories are performed throughout the year. When property or
evidence is no longer needed for a case and there is no known owner
or attempts to contact an owner were unsuccessful, property is
destroyed, auctioned, or donated to non-profit organizations.

PICTURED ABOVE - EVIDENCE ROOM AT
REDMOND'S PUBLIC SAFETY BUILDING

Evidence

2019

2020

Items IN

3,449

2,998

Items OUT

3,744

3,365

59

41

ATF eTraces
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DEPARTMENT STAFF MILESTONES AND RETIREMENTS
2019
5 years

10 years

15 years

20 years

Joe Tingley

Natalie D’Amico

James Paulsen

Todd Bowman

Matt McAdam

John Atkinson

25 years

Michael Allen
AnnMarie Fein
Tim Gately
Julie Beard
Valerie Whiteaker
Retirement for 2019 was Kristi Wilson. There were no promotions in 2019

2020
5 years

10 years

Bob Peterson

Noel Clark

Anne Tychsen

Reno Edwards

Erin Gauthier

Mike Peters

Jordan Horn

15 years

20 years

25 years

MarySue Balazic

Cameron Balazic
Beth Simon
Tanya McMillan
Lisa Robertson
Carol Hammond
Retirement for 2020 was Lon Shultz. There were provisional promotions in 2020.
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The City of Redmond assures that no person shall, on the grounds of race, color, national origin, or gender, as provided by Title VI of the Civil Rights
Act of 1964 and the Civil Rights Restoration Act of 1987, be excluded from participation in, be denied the benefits of, or be otherwise subjected to
discrimination under any program or activity. For more information about Title VI, please visit redmond.gov/TitleVI.

无歧视声明可在本市的网址 redmond.gov/TitleVI 上查阅 | El aviso contra la discriminación está disponible en redmond.gov/TitleVI.
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