THE CITY OF REDMOND, WASHINGTON
Invites qualified candidates to apply for the position of:

Technology and Information Services Director

redmond.gov

A Rare Opportunity
A search is underway to attract highly qualified candidates to serve as the City of Redmond’s Technology and
Information Services (TIS) Director. The City of Redmond seeks to continue a strong presence in our vibrant and
diverse community that engenders trust, enhances livability, and delivers high-quality services. Redmond is excited
to welcome to our team a new leader who is passionate about that mission and enthusiastic about an opportunity to
lead the way in utilizing staff and technology to enhance key programs, services, and policies.

The Governing Structure
Redmond has a strong Mayor/Council, non-partisan form of government. Seven Council Members and the Mayor, all
representing the community at large, are each elected directly by the community for staggered, four-year terms.
The City Council adopts the budget, establishes law and policy, approves appropriations and contracts, and levies
taxes and grants franchises. The Mayor appoints the Directors Team and is responsible for City operations, carrying
out policy direction and regional coordination. All department leaders are at-will employees and serve at the pleasure
of the Mayor. The TIS Director, along with all other Department Directors, reports directly to the Chief Operating
Officer (COO).
Together, the Mayor, the COO, and Directors Team lead the City to strategically place Redmond as a leader
locally, regionally, and nationally, and achieve the community’s desired vision which is reflected in the following
priorities:

Healthy and
Sustainable

Safe and
Resilient

Vibrant and
Connected

Strategic and
Responsive

We value a healthy
environment that
supports an active
community

We value a thriving
community where all
people feel safe

We value a wellplanned and supported
community that provides
a sense of place

We value a city that is
welcoming, innovative,
and has a continuous
learning culture

The City
Redmond, Washington, is a thriving, global community with more than 70,245 residents who enjoy the Pacific
Northwest’s year-round outdoor playground. Redmond is surrounded by mountains, water, and endless evergreens.
Located just 11 miles northeast of downtown Seattle, Redmond’s diverse employment base includes more than 87,000
jobs in a variety of fields such as technology, aerospace, gaming, and biomedical, as well as innovative start-ups. Housing
options range from stately, single-family suburban homes, to modern, multi-family complexes in the City’s two urban
centers. The City maintains an excellent record for public safety and includes several award-winning schools, an extensive
park and trail system, and a commitment to protecting the natural environment. These attributes combined offer a highly
valued quality of life for people who live and work in Redmond. In 2019, Money Magazine ranked Redmond the twelfth
best place to live in the nation based on the City’s economic strength, quality health care, low crime, top-notch schools,
and a wide variety of recreation opportunities.

Technology and Information Services Department
The TIS Department embraces the mission: “Together, we empower a connected community.” With a biennial budget
of $23 million for 2021–2022, and a department of 35 employees plus the director, TIS supports a workforce of
approximately 800 city staff.
The range of services supported by TIS allows a wide array of technologies, solutions, and systems that support the
City’s ongoing interactions with its community. The technology portfolio comprises physical infrastructure such as data
centers, servers, networking, and end-user computing devices, as well as software and services hosted on-premises and
increasingly, in the cloud.

Six teams combine to manage the lifecycle of all
technology-based systems, solutions, and services:
1. Business Solutions: builds and maintains a portfolio of several
hundred enterprise applications and services that are central to the
operations of the City’s business processes.
2. Enterprise Data Management: focuses on data reporting,
integrations, and governance relating to city data including
Geographic Information Systems (GIS).
3. Security and Compliance: oversees information security,
information technology policy development and alignment, and risk
management.
4. Project and Portfolio Management: provides consistent tools,
methodologies, and direct project management support in
enterprise project delivery.
5. Infrastructure Operations: maintains the City’s core network,
server, and telephone platforms.
6. Customer Care: acts as the primary front-line support team as
well as owns the IT change management process, and vendor
contracting.

The TIS strategic goals
focus on customer
alignment, enabling
decisions with data,
agility and security,
and skills and service
modernization.

The Ideal Candidate
The ideal candidate is a strategic, results-driven leader, dedicated to serving the community, and has a true passion
for innovative solutions through interactive programming and process improvement. Our next TIS Director will be an
experienced executive who inspires confidence, gains trust from the community, engages in strategic thinking with the
Directors Team, and earns city staff respect. This individual
will have superior communication skills, a strong belief in
partnerships, and the capability to manage change while
upholding high-performance expectations.
The successful candidate is a supportive, respectful mentor
and coach who can motivate and develop staff, seek and
provide clarity, and quickly develop trust through relationship
building.
Key Priorities
In addition to addressing citywide technology framework and
infrastructure, this role will contribute to the growing needs of
the City to further the vision toward 2050 by centering their
focus on critical priorities including:
• Motivating and inspiring staff through team engagements, collaborative decision making, and efficient
use of resources.
• Evaluating and recommending new technology opportunities that capitalize on improving services and
create strategies to make Redmond a technology leader.
• Encouraging actions and decisions that align with the City’s values of integrity, accountability,
commitment to service, and welcoming.
• Ensuring city information technology systems remain safe and compliant through proactive security
measures.
• Exploring opportunities to partner with the community to continually enhance integrated technology
services.
Experience
The most competitive candidates for the Technology and Information Services Director position will have five or more
years of professional level management experience in Information Technology, Public Administration, or a closely related
field, inclusive of knowledge in technology infrastructure; data privacy and security, systems evaluation, and analysis;
upgrades and new technology solutions; and technology training programs and help desk activities.
Experience with a similar sized or larger metropolitan government agency is preferred. Candidates must have a proven
and demonstrated track record of working effectively with leaders within their organization, within an urban community
that is culturally and ethnically diverse, and having a strong understanding of the complexities of our region and partners
within.
Education
A Bachelor’s degree, preferably augmented by graduate studies, is highly desirable.
No Residency Requirement
The selected candidate is required to have a 60-minute response time to the city limits in an emergency that requires
their presence.

Compensation and Benefits
This at-will position’s annual salary range is $136,860 – $191,592. Starting salary will depend on qualifications.
Compensation is augmented by an excellent benefits package that includes the following:
• MEDICAL INSURANCE - Choice of two plans for
employees and their eligible dependents: Premera or
Kaiser Permanente
• PRESCRIPTION DRUG INSURANCE - Included with
each medical plan
• DENTAL INSURANCE - For employees and their
eligible dependents
• VISION INSURANCE - For employees and their
eligible dependents
• OTHER INSURANCE - Life, accidental death &
dismemberment insurance, short and long-term
disability, optional employee-paid voluntary life
insurance

• FLEXIBLE SPENDING ACCOUNTS - For tax savings
on healthcare and dependent care expenses
• VACATION - 21 days each year, prorated from
January 1 for new hires
• ADMINISTRATIVE LEAVE - 6 days each year, prorated
from January 1 for new hires
• EMPLOYEE ASSISTANCE PROGRAM (EAP)
• RETIREMENT PLANS - Department of Retirement
Systems (DRS) PERS plus additional options that
include: Municipal Employees Benefit Trust (Social
Security replacement plan) and MetLife 457 Plan

Learn more about our
medical, retirement, and
other perks, by visiting
https://cityofredmond.benefithub.com/

To Apply
Recruitment efforts are confidential and will be handled accordingly throughout the various stages of the
search and selection process. This position is considered “open” until the final selection.
• Candidates are strongly encouraged to apply by July 26 2021.
• Electronic submittals (strongly preferred) should include a compelling cover letter, comprehensive
resume, and list of references.
The most highly qualified candidates will be invited to the selection process the first week of August
2021. Final candidates will be forwarded to the Chief Operating Officer and Selection Committee for a
final decision and selection in August 2021. An offer, contingent on a detailed background, will follow.
Ideally, the new Technology and Information Services Director will join the City of Redmond in midSeptember 2021 or a mutually agreed upon date.
Please direct confidential inquiries and questions regarding this career opportunity to:
City of Redmond
Kseniya Daly, HR Manager
kdaly@redmond.gov
Office (425) 556-2127

