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When citizens have complaints or
questions, there are several procedures to
choose from:
1. Come in person to the Police
Department at 8701 160th Avenue NE
and speak with Professional Standards
or any Police Supervisor.
2. Call the Police Department at (425)
556-2500 and ask for Professional
Standards or any Police Supervisor.
3. Write to Professional Standards at the
Police Department (PO Box 97010,
Redmond, 98073-9710).
ALL complaints against department members that are
not satisfactorily resolved or are of such a nature that
may result in formal disciplinary action by the Chief of
Police will be assigned to an investigator by Professional
Standards. The assignment of the case depends on
the nature of the complaint, either Inquiry or Internal
Investigation.
A Non-Investigatory Matters (NIM) is allegation that does
not raise misconduct or policy violations.
An INQUIRY is the initial investigation into an officer’s
actions, based on a citizen or officer complaint or
question. Any Inquiry can be escalated to a formal
Internal Investigation, but all complaints are initially
handled as an Inquiry. The intent being that the Inquiry
step is a less formal means of dealing with less serious
allegations as appropriate.

An INTERNAL INVESTIGATION is a formal investigation
into an officer’s actions based on a citizen or officer
complaint. An Internal Investigation is intended to be
reserved for serious allegations that if substantiated,
could lead to formal discipline.
The complaint will be investigated using all standard
investigative procedures, including interviews with the
complainant, the department member, and all other
witnesses involved. Audio or video recordings may
be reviewed and all written reports concerning the
complaint are collected for the file.
After the investigation is concluded, the complete case
file is forwarded to a member of the Command staff for
review and recommendations presented to the Chief of
Police for final disposition.
The Chief of Police, upon receipt of the investigation
file, examines the complaint, all evidence, and
recommendations by the investigative supervisor
and Command staff. All case files regarding Internal
Investigations are maintained by Professional Standards.
A disposition is made by the Chief of Police based
upon the following classifications:
SUBSTANTIATED: Allegation is supported by sufficient
evidence.
UNSUBSTANTIATED: Insufficient evidence to prove or
disprove the allegation.
UNFOUNDED: (1) The allegation is false or not factual. (2)
The incident did not occur or members not involved. (3) The
incident occurred but member acted lawfully and properly.
Both the complainant and the department member are
notified by Professional Standards of the disposition of
the complaint. The objectives of the complaint procedure
are:
1.
2.
3.
4.
5.

Protection of the public
Protection of the employee
Removal of unfit personnel
Training and/or discipline of department
personnel
Correction of procedural problem

If a complaint is substantiated against a member of
the department, there are five types of disciplinary
action which can be recommended:
COUNSELING: Administered verbally by any supervisor
in the chain of command of the employee and noted
on an evaluation. In addition to counseling by a
supervisor, special training or professional assistance
may be required as a form of positive discipline.
REPRIMAND: Given verbally or in writing to the
member by a supervisor, Command Officer, or Chief of
Police for violation of departmental or city “Rules and
Regulations”. Copies of the written reprimand will be
forwarded through the chain of command and filed in
the member’s personnel file.
SUSPENSION: Given to a member for up to a
maximum of 30 working days upon approval of the
Chief of Police for violation of “Rules and Regulations”
or unacceptable behavior.
DEMOTION: A department member may be demoted
one step for violation of “Rules and Regulations” or
unacceptable behavior.
DISMISSAL: The Chief of Police may dismiss a
member for severe misconduct or unfitness.
Also, any substantiated allegation of a criminal act
committed by a member of the Police Department may
be turned over to the appropriate Prosecutor’s Office.
Persons lodging complaints should do so in good faith
as it is a criminal offense to knowingly make a false or
perjured complaint.

The Redmond Police Department is accredited by
The Washington Association of Sheriffs and Police
Chiefs (WASPC) Accreditation Program. This program
is intended to provide law enforcement agencies of
this state an avenue for demonstrating that they meet
commonly accepted standards for efficient and effective
operation. The program is voluntary and is open to
all general law enforcement agencies having primary
responsibility for the enforcement of Washington criminal
and traffic laws.
The Redmond Police Department is dedicated to
customer service and problem-solving through
collaboration and communication. We work to ensure
an environment that values trust, excellence and
accountability through leadership.
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