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This slide deck serves as final report for the
public involvement process for Redmond’s
Housing Action Plan.
It intends to highlight findings most likely to
lead to policy interventions, but additional
appendices provide all response data and notes
from the public involvement process, including
a full list of participants and demographic
information.

Overview

Because this report is being created in the
midst of the broader Housing Action Plan
process, it should be treated as a living
document. Updates will be integrated over
time such that it remains relevant.
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Develop approach
and methods

Assess housing
and identify
unmet needs

Learn about
community needs
in their own voices

Policy analysis,
action plan, +
recommendations
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• Allows stakeholder participation on their
own terms and with a sense of
empowerment and inclusion.
• Values lived experiences and expresses data
in people’s own words, with the capacity to
uncover multiple perspectives or
unconventional thinking.
• Supports quantitative data meaningfully and
purposefully, allowing for a more detailed
understanding of a complex issue.

Why qualitative
research matters

• Informs and enhances decision-making and
adds immeasurably to our understanding of
human, institutional, and systems behavior.
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• Generates a tremendous amount of
information that must be thoughtfully
analyzed, edited, and presented.
• Will never reach all stakeholders, and while
these are considered “representative,” they
are speaking from their own lived
experiences.
• Conversations and interactions can be
emotional for everyone involved.
• This is especially true for sensitive policy
topics like housing, and during a fraught time
when many people are spending undue.

Limitations of
qualitative
research

• Analysis is through the lens of the
interviewer, and even with an emphasis on
neutrality, interpretation can carry elements
of our own bias.
6

What we did
Methodology + process overview
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1.

2.
3.

4.

Collect qualitative data and community stories
that provide insight into our community’s
experiences with housing.
Solicit different stakeholder perspectives and
subject matter expertise.
Remain focused, yet flexible, on authentic public
involvement given the challenges of social
distancing during the pandemic.
Paired with data analysis, outreach results will build
long-term buy-in for future action.

Foundational value:
Actively seek out and engage community groups
and populations that are historically
underrepresented in traditional planning
processes, and ensure that input is representative
of Redmond’s rich diversity.

Goals
of public
involvement
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•

Create public involvement plan (PIP) and
establish a shared vision of success.

•

Mixed methods approach for gathering
insight:
Phase I – Stakeholder interviews
Phase II – Online focus groups
Phase III – Initial community questionnaire
Phase IV – Follow-up community questionnaire

•

Analyze initial results for key themes,
insights, and policy considerations.

•

Follow up community survey will focus on
input for draft policy recommendations.

Methodology

9

Stakeholder
interviews

Focused
conversations

Methodology
Initial
community
questionnaire

Final
community
questionnaire
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Stakeholder
interviews

• 14 stakeholder interviews with 16 people.
• Broad representation across organizations,
residents, City staff.
• Critical first step in the process:
• Raises awareness, ownership, and
enthusiasm.
• Forges connections to create meaningful
conversations in Phase II.
• Helps distribute survey link = successful
community-wide reach.

Phase I
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Focused
conversations

• Six focused conversations with 27 people.
• Recruited participants thematically:
•
•
•
•
•
•

Phase II

People experiencing homelessness
Spanish-speaking recent immigrants
Senior residents
IAWW Staff
Non-profit housing + service providers
Private sector developers
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Initial
community
questionnaire

• Open from June 29 – July 20, 2020.
• 928 responses with 82% completion rate.

Phase III

• Used relationships built during Phase I and
Phase II to distribute far and wide.
• Posted on www.LetsConnectRedmond.com
• Full demographic information begins on
slide 113, though a quick snapshot follows.
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Race/ethnicity
White

63%

Asian/Pacific Islander
More than one

7%

Hispanic/Latino

6

Other

Household income
< $50,000

30% work but
don’t live in
Redmond

20%

4

0
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Phase III

26%

$150-200,000

16%

< $200,000

24%

24%

35-54
55+

70% live in
Redmond

24%

$100-150,000

18-34

30

10%

$50-100,000

Age

25

49%

27%
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What we learned
Findings + what they mean in context
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1

• Public involvement affirms that housing
affordability is an issue for many.

2

• Redmond is a highly desirable place to live,
contributing to lack of affordability.

3

• Homeownership is out-of-reach for many.

4

• Businesses have concerns over employee
retention without affordable housing.

5

• New housing types could better reflect
Redmond’s rich cultural diversity.

6

• People face stigmas about their housing that
are real, pervasive, and dehumanizing.

Key Themes
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• Redmond lacks affordable housing.
• People want to stay close to family, or have
family move back, but it’s unaffordable.

• Engaged stakeholders had many ideas for
ways in which the City may address
affordability. For example:
• Build heavily around transit – and set aside
units for seniors and low income.
• Build more cottage/small housing.
• Revise downtown parking requirements.
• Lack of available land and high construction
costs limits affordability.
• Make zoning changes to diversify housing
options.

Perception 1.
Public involvement
affirms that housing
affordability is an
issue for many.
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“The two biggest barriers to providing affordable housing in
East King County are funding and political will.”

“We no longer feel like we can afford to retire here,
and that speaks volumes about how we have
turned a blind eye to ensuring this city is and remains an
inclusive, affordable community.”
“We bought our house 40 years ago, but I can’t imagine
being in this housing market. I always think about all the
young teachers and nurses and City employees who have to
commute to work because they can’t afford to live here.”
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Q: Are housing payments a serious financial burden?
A: That seems to depend on when someone moved to their current home.

When someone moved to their current home is a significant
determinant of financial hardship.
Homeowners

Renters

% of people who said housing payments
are a serious financial burden

52

53

36
26

11

12

More than 11 years ago

6-10 years ago

1-5 years ago

52

These hardships are
particularly true for
39
younger respondents,
households that make
< $100,000/year, and
households with children.

Within the last year

When did you move to your current home?
SoKiCo Regional Housing Action Approach
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• Good schools, strong community connections, great
access to green/open space.

• Change + growth brought vibrancy to downtown.
• Need to develop reasonable transportation options
to support housing and increase walkability.

Perception 2.
Redmond is a highly
desirable place to live,
contributing to lack of
affordability.

• Community centers are natural gathering spaces and
should include housing.
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“Housing is the lynchpin of a sustainable community. The
three-legged stool of sustainability balances Environment,
Economy, and Equity. Effectively-planned housing does all of
that. It cuts carbon emissions and preserves the environment,
it helps maintain an economy through prudent investment and
accessible jobs while building equity by providing housing
choices for a range of incomes.”
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Q: How likely are you to agree or disagree with the following statements?

Redmond is a great place to live.
Young people can find safe, adequate
housing they can afford.

Redmond is a good place
for families to live.
Redmond is a good place
for older people to live.

Redmond has services and amenities
that improve my quality of life.

SoKiCo Regional Housing Action Approach
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Q: How likely are you to agree or disagree with the following statements?
Redmond homeowners are three times as a
likely to agree compared to Redmond renters.
Redmond is a great place to live.
Young people can find safe, adequate
housing they can afford.

Redmond is a good place
for families to live.
Redmond is a good place
for older people to live.

Redmond has services and amenities
that improve my quality of life.

SoKiCo Regional Housing Action Approach
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Q: How likely are you to agree or disagree with the following statements?
Respondents who make more than $100,000/year are twice as
likely to agree compared to people who make less
than $100,000/year, and this perception is expressed
consistently regardless of age.
Redmond is a great place to live.
Young people can find safe, adequate
housing they can afford.

Redmond is a good place
for families to live.
Redmond is a good place
for older people to live.

Redmond has services and amenities
that improve my quality of life.

SoKiCo Regional Housing Action Approach
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Q: How likely are you to agree or disagree with the following statements?

Families with
more than 1 child
are more likely to
say that they couldn’t
find a home whose
size/structure fit
their needs.

Redmond is a great place to live.
Young people can find safe, adequate
housing they can afford.

Redmond is a good place
for families to live.
Redmond is a good place
for older people to live.

Redmond has services and amenities
that improve my quality of life.

SoKiCo Regional Housing Action Approach
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Q: How likely are you to agree or disagree with the following statements?
Older people who make more than
$100,000/year are three times as likely to
agree compared to older people who
make less than $100,000/year .
Redmond is a great place to live.
Young people can find safe, adequate
housing they can afford.

Redmond is a good place
for families to live.
Redmond is a good place
for older people to live.

Redmond has services and amenities
that improve my quality of life.

SoKiCo Regional Housing Action Approach
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Q: How likely are you to agree or disagree with the following statements?
Redmond residents and people who work
but don’t live in Redmond are equally likely
to agree, suggesting that both groups
derive value from the services and amenities
offered by in Redmond.
Redmond is a great place to live.
Young people can find safe, adequate
housing they can afford.

Redmond is a good place
for families to live.
Redmond is a good place
for older people to live.

Redmond has services and amenities
that improve my quality of life.

SoKiCo Regional Housing Action Approach
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• Would love options for smaller living with some
outdoor space.
• Renters face risks and need more protection.
• Good schools can be a code for wealth, and people
shop for homes based on schools.
• Much of the townhouse development has
remained as (expensive) rentals.

Perception 3.
Homeownership
is preferred over
renting but seems
out-of-reach
for many.
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“Mortgages bring predictability and stability
in a way that renting doesn’t.”
“We are only able to stay in our home because we aren’t at
the mercy of rents being raised year after year.”
“I would love to live in Redmond. I would save so much time
and money on gas, but the security of homeownership is
more important than location, and I simply can’t afford to
buy a house in – or close to – Redmond.”
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Q: Are housing payments a serious financial burden?
A: Redmond renters are significantly more likely
than Redmond homeowners to agree.
More than half of
renters (52%) said
rent payments
are a serious
financial burden

…and only 16% of
homeowners said
the same.

But that represents
nearly 1 in 4
homeowners (24%)
who pay a mortgage
each month

…compared to just
1% of homeowners
who own their homes
free and clear.
SoKiCo Regional Housing Action Approach
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Q: Are housing payments a serious financial burden?
A: Redmond renters are significantly more likely
than Redmond homeowners to agree.
More than half of
renters (52%) said
rent payments
are a serious
financial burden

…and only 16% of
homeowners said
the same.

Much higher than we saw with the
Housing Needs Assessment:

Likely for two reasons:
• Who answered the questionnaire?
• Not based on cost-burden methodology.

Still significant qualitative data point, because people
feel burdened by the housing payments.
SoKiCo Regional Housing Action Approach
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Q: Are housing payments a serious financial burden?
A: Redmond renters are significantly more likely
than Redmond homeowners to agree.

Data from the needs assessment may also obscure the
hardship faced by different types of homeowners.

…and only 16% of
homeowners said
the same.

But that represents
nearly 1 in 4
homeowners (24%)
who pay a mortgage
each month

…compared to just
1% of homeowners
who own their homes
free and clear.
SoKiCo Regional Housing Action Approach
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• Housing is an economic development issue.
• Some employees commute up to 5 hours a day
to work in Redmond; district is losing staff.
• School district is losing people to Snohomish
and Monroe because people want to work
where they live.

• For some businesses, a primary concern is
workforce housing and this has been a
perpetual problem in Redmond.
• Affordable rental housing is also hard to find.

Perception 4.
Businesses have
concerns over
employee retention
without affordable
housing.

• Based on COVID-19, the ability to work from
home may change the need for office space.
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“The missing middle, workforce housing, cottage housing,
townhomes, duplexes, triplexes, quads, ADU/DADUs – we
need such diversity of housing, and there’s nothing readily
available at a range of price points.”
“Mostly it’s high-priced cottages and high-end condos; no
entry-level homeownership and availability for
young people, families, and seniors to age in place.”
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Q: Why don’t people who work in Redmond live here?
A: Many have tried, and affordability is the top barrier.
One in three people who work but don’t live in Redmond
have tried to rent a home (30%) and/or buy a home (37%) here.

Of those who
tried to rent, 63%
said they couldn’t
find a place they
could afford.

This is the most commonly
cited barrier to renting
and buying a home
in Redmond
across all income brackets,
though low income people
cited it as a barrier
much more often.

SoKiCo Regional Housing Action Approach
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• If you’re building studio/1 bedroom, you’re
building for white households.
• Family-sized units are needed, with space for
multigenerational living.

• Design homes and developments with vastu
and feng shui in mind.
• Build housing with a sense of community and
space for recreation + activities.
• Have outdoor gathering spaces.
• Homes need large communal spaces for
cooking and eating together

• Moms with strollers need places to go, and
sidewalks to take them there.
• Host financial literacy and planning classes for
first generation homeownership and nonnative English speakers.

Perception 5.
New housing types
could better reflect
Redmond’s rich
cultural diversity.
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“Latinx cultures prize intergenerational families. I want
a place, but I want it for my children and my mom and
my uncle. It’s not home without my family.”
“Rental assistance is becoming a bigger and bigger issue
– especially for non-English speaking communities.”
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Q: What services can the City of Redmond provide to help you?
A: Affordable housing units, homebuyer’s class, credit counseling, and
financial help rank among top services requested by respondents.

52

% of respondents

Most helpful to
those making
< $50,000/year

Most helpful to
renters with kids,
older renters

Most helpful to
people who have
lost income due
to pandemic

22
14

No specific services

Access to affordable housing Homebuyer's class/credit
unit
counseling
SoKiCo Regional Housing Action Approach
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Financial help to pay
rent/mortgage or utilities
38

• People experiencing homelessness shared:
• They often lost housing through unanticipated
circumstances like losing a job.
• Mix of populations and needs of individuals (e.g.,
severe mental illness) accessing shelter can be
challenging and stressful for individuals who are
trying to find stability and housing.
• Almost impossible to feel a part of a community if
you don’t have a home.
• Want to be viewed as individuals – real people –
with creativity and the ability to contribute.
• Credit checks, first/last rent + associated fees for
rentals are burdens.
• Lack of housing is real challenge for people with
disabilities (i.e., earning SSI only).

• Stigmas about housing and privilege show up in
school settings and affect children.
• Families of color sometimes feel disparaged as
neighbors.

Perception 6.
People face
stigmas about
their housing that
are real, pervasive,
and dehumanizing.
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“Homelessness is not a resource issue, but rather a
relationship issue. Can the city help build a more helpful
network of services or help the faith-based community play
a more active role in support services?”
“We must think about how housing impacts the fabric of
communities, especially the children living there. Where do
they hang out, play, get to school safely? What is our role
in better integrating our communities?”
“The impacts of Covid-19 on housing are all the more
reason to change land use code and design requirements
so that affordable housing can be built quickly.”
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Q: Do people encounter barriers to renting/buying based on race/ethnicity?
A: Respondents of color were more likely to cite barriers.

Affordability was the top-cited barrier to buying and rending among all respondents.
Respondents of color were more likely to say they encountered barriers to renting or buying in Redmond:
more than half said they couldn’t find a place they could afford, nearly one-third said they had trouble with
down payments/financing, 16% cited discrimination, and 8% couldn’t find a place that fit their needs.
White

POC

% of respondents

52%
42%
30%

16%
8%
No barriers

SoKiCo Regional Housing Action Approach

Affordability

Financing

Discrimination

Size/structure

41

Q: How has the pandemic affected Redmond residents?
A: Many people have lost household income, and this
has made housing precarious, especially for renters.
One in three Redmond residents have lost or expect to lose income because of the pandemic.
Among renters, 58% of respondents who have suffered income loss said their housing was
made less stable by the pandemic, nearly three times the rate homeowners said the same.

3 in 5
renters who
have lost
income say
housing is
less stable

1 in 5
homeowners
who have lost
income say
housing is less
stable

53% of Redmond renters who lost income are likely to move from their current location, and
households with children are twice as likely as those without children.
SoKiCo Regional Housing Action Approach
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What’s next?
Tentative schedule + next steps
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• Results from final community questionnaire in
Fall will be added here, and all public
involvement results will be synthesized and
connected to broader HAP.

Placeholder for
final community
questionnaire

Appendix A:
Stakeholder interviews + focused conversations participants
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Lindsay Masters, ARCH
Josh McQueen, Overlake Christian Church
Linda Pruitt, The Cottage Company
Hossein Khorram, Milano Apartments & Town Homes
Kristina Hudson + Justine Mulholland, OneRedmond
Marty Boggs, Redmond Senior Center
Gloria Henderson + Matt Gillingham, Lake Washington School District
Tom Hinman, Redmond Resident
Lalita Uppala, India Association of Western WA
Sandra Hill, Friendly Village Mobile Home Park Resident
Edmund Witter, King County Bar Association
Sarah Stiteler, City of Redmond
Brooke Buckingham, City of Redmond
Kent Hay, City of Redmond

Stakeholder
interviews
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DEVELOPERS
Brad Machat, Lennar Development
Leo Suver, Steve Burnstead Construction
Steve Yoon, Mill Creek Residential
Robert Pantley, Natural and Built Environments LLC

Focused
conversations

Angela Rozmyn, Natural and Built Environments LLC
Gina Clark, Master Builders Association
Linda Pruitt, The Cottage Company
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NON-PROFIT HOUSING
Vilette Nolan, Imagine Housing
Malory Gustave, Hopelink
Patrick Tippy, Habitat for Humanity
Jerry Kroon, Eastside Legal Assistance Program

Focused
conversations
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SENIOR RESIDENTS
LouAnn Ballew
Linda Clark
Gary Ellis
Mary Ellis

Focused
conversations

Eileen Englehart
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PEOPLE EXPERIENCING HOMELESSNESS
Michael
Janet
Debbie

Focused
conversations
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SPANISH SPEAKING
Angie Merchor
Mariana Diaz

Focused
conversations
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INDIA ASSOCIATION OF WESTERN WASHINGTON
Tulika Dugar
Lalita Uppala
Nanda Tewari
Kunjan Kapoor

Focused
conversations

Ranju Mandyam
Rajee Melkote
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Appendix B:
Questionnaire top-line findings
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• Findings are broken out among people who live
in Redmond and among people who work but
don’t live in Redmond.

• We provide no analysis of people who neither live
nor work in Redmond.
• While we describe these findings in universal
terms (e.g., “Redmond renters,” “renters who
work in Redmond but don’t live there”), these
findings only apply to respondents to this
questionnaire and not a broader universe of
people.

Results of the
community
questionnaire
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• 89% of Redmond homeowners and 87% of
Redmond renters are happy or very happy with
the location of their home.
• 80% of homeowners and 59% of renters would
recommend Redmond as a place to live to a
friend or relative.
• Only 16% of owners said housing payments are a
serious financial burden, though 52% of renters
said rent payments are a serious financial burden.
• While most Redmond residents (52%) don’t need
any specific services from the City to improve
their housing situation, 22% said they would
benefit from access to an affordable housing
unit, 14% would benefit from a homebuyer’s
class or counseling, and 13% would benefit from
financial help to pay rent, mortgage, and utilities.

Among people
who live in
Redmond…
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• Redmond renters who make less than
$150,000/year consistently cited monthly rent as
the top priority when choosing their current
home.
• Among those who make less than $50,000/year, 85%
said rent payments were a top priority, though only
one-third (34%) were happy with what they’re
paying and 60% said it is a serious financial burden.
• Among those who make $50,000-100,000/year, 88%
said rent payments were a top priority, though only
30% were happy with what they’re paying and
nearly two-thirds (64%) said it is a serious financial
burden.
• Among those who make $100,000-150,000/year,
75% said rent payments were a top priority, though
only one in five (21%) were happy with what they’re
paying and 48% said it is a serious financial burden.

Among people
who live in
Redmond…
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• Though price was cited as a top priority among
Redmond homeowners who make less than
$150,000/year, they are much happier with and less
burdened by house payments than renters.
• Only 11 respondents own a house and make less than
$50,000/year, and all of them purchased their homes
more than 10 years ago.
• While 54% were happy with the price they paid,
21% said housing payments are a serious financial
burden.
• Among those who make $50,000-100,000/year, 65%
said price was a top priority, 62% were happy with the
price they paid, and 15% said that house payments are
a serious financial burden.
• Among those who make $100,000-150,000/year, 68%
said price was a top priority, 60% were happy with the
price they paid, and 15% said that house payments are
a serious financial burden.

Among people
who live in
Redmond…
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• These trends do not hold for renters and
homeowners who made more than $150,000/year.
• For Redmond renters who make more than
$150,000/year, monthly rent trails location and
size/structure of the home as the top-cited priority,
and fewer than one-third (32%) say rent payments
are a serious financial burden.

• For Redmond homeowners who make more than
$150,000/year, price trails proximity to work/school
and size/structure of the home as the top-cited
priority, and only 17% say housing payments are a
serious financial burden.

Among people
who live in
Redmond…
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• When someone moved to their current home is a
significant determinant of financial hardship for
both renters and homeowners in Redmond.
• Among renters who moved to their current
home in the last 10 years, 53% say rental
payments are a serious financial burden,
compared to 36% of renters who moved to
their current home more than 10 years ago.

• Among homeowners, 39% of those who
moved to their current home in the last year
say housing payments are a serious financial
burden, compared to 26% of those who
moved 1-5 years ago, 14% of those who
moved 6-10 years ago, and 11% of those
who moved more than 10 years ago.

Among people
who live in
Redmond…
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• Nearly one in three Redmond residents have
lost or expect to lose household income because
of the coronavirus pandemic.
• One-quarter of respondents (24%) have already
lost income since March, of whom 60% expect to
lose more income in the next two months.
Meanwhile, 12% of respondents who haven’t yet
lost income expect to in the next two months.

• Loss of income as a result of the pandemic made
housing more precarious for Redmond renters
than homeowners.

Among people
who live in
Redmond…

• Among renters, 58% of respondents who have
suffered income loss said their housing was
made less stable by the pandemic, nearly three
times the rate homeowners said the same.
• Among renters in the lower income brackets,
housing instability was more pronounced.
60

Transitioning to people who work but don’t live in Redmond

• Most commuted for work 5 days per week (74%),
drove alone (81%), travelled more than 20 miles
(49%) and more than 60 minutes roundtrip
(47%), and were unhappy with their commute
(48% not happy versus 29% happy).
• When asked why they don’t live in Redmond, 8 in
10 people cited lack of affordability, which is the
top-cited reason across all income brackets.

Among people
who work but
don’t live in
Redmond…

• Meanwhile, 2 in 10 respondents said, “can’t find a
home that fits my needs” (20%), “prefer a more
rural location” (18%), and “prefer a more urban
location” (19%).
61

• A quarter of renters outside Redmond (27%) are
likely to consider purchasing a home in
Redmond, most of whom cited proximity to
work/school as their primary reason (82%).
• Among the three-quarters of renters unlikely to
consider purchasing a home in Redmond, price
was the primary reason (78%).
• Only 14% of homeowners outside of Redmond
are likely to consider purchasing a home in
Redmond, most of whom cited proximity to
work/school as their primary reason (88%).
• Among the homeowners unlikely to consider
purchasing a home in Redmond, price was the
primary reasons (83%).

Among people
who work but
don’t live in
Redmond…
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• One in three (30%) who work but don’t live in
Redmond have tried to rent a home here.
• Of those who tried, 63% said they couldn’t find a
place they could afford.
• This is the most commonly cited barrier to
renting across all income brackets, though low
income people cited it as a barrier much more
often: half (52%) of those making less than
$50,000/year compared to 9% of those making
more than $200,000/year.

• More than one-third (37%) have tried to buy a
home in Redmond.
• Of those who tried, all (100%) cited affordability
as a barrier, and another 24% they didn’t have
enough money for a down payment.
• Again, affordability is the most commonly cited
barrier to buying a home across all income
brackets.

Among people
who work but
don’t live in
Redmond…
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• Three in four non-Redmond homeowners (75%)
are happy with the location of their current
home, though that dipped to 65% among
homeowners who commuted more than 45
minutes for work.

• Similar trends are seen among renters – 78% of
non-Redmond renters are happy with the
location of their current home, though that
dipped to 67% among renters who commuted
more than 45 minutes for work.

Among people
who work but
don’t live in
Redmond…

• Only 15% of homeowners said their housing
payments are a serious financial burden, and
78% said they would recommend where they
live to a friend or relative.
64

• Meanwhile, 38% of renters said that their
housing payments are a serious financial
burden, and 54% said they would recommend
where they live to a friend or relative.

• Taken together, these suggest there may be
more appetite for affordable rental
opportunities than homeownership among
those who work but don’t live in Redmond.

Among people
who work but
don’t live in
Redmond…

65

Appendix C:
Questionnaire summary statistics
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Q1. How old are you?

67

Q2. Have you lived in
Redmond at least some
time in the last year?

68

Q3. Why don’t you live in
Redmond? (check all that
apply)

69

Q4. Do you consider your
home in Redmond to be
your primary residence?

70

Q6. Have you ever rented
or tried to rent a home in
Redmond?

71

Q7. When you were trying
to rent in Redmond, did
you encounter any of the
following barriers?(check
all that apply)
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Q8. Have you ever bought
or tried to buy a home in
Redmond?

73

Q9. When you were trying
to buy a home in Redmond,
did you encounter any of
the following
barriers?(check all that
apply)

74

Q12. When you were trying
to buy a home in Redmond,
did you encounter any of
the following
barriers?(check all that
apply)

75

Q13. How many separate
bedrooms are in your
home?(Count as bedrooms
those rooms you would list
if this home were for sale or
rent.)

76

Q14. When did you move
to your current house?

77

Q15. How long did it take
you to find your current
home?

78

Q16. Is your current home:

79

Q17. Did you pay your last
month’s rent on time?

80

Q18. How confident are
you that your household
will be able to pay your next
rent payment on time?

81

Q19. If you are concerned
about paying your rent now
or in the future, what
challenges are you facing?
(Check all that apply)
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Q20. How has the
coronavirus (COVID-19)
pandemic impacted your
ability to stay in your home?

83

Q21: Now we would like to
understand what was most
important to you when you
chose your current home.
Please select your top 3
priorities from below:
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Q22: How happy are you with
each of the following aspects
of your current home, using a
1-to-5 scale where 1 means
you are “not at all happy” and
5 means you are “very
happy?"
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Q22: How happy are you with
each of the following aspects
of your current home, using a
1-to-5 scale where 1 means
you are “not at all happy” and
5 means you are “very
happy?"
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Q23: Please indicate how
much you agree or disagree
with each of the following
statements, using a 1-to-5
scale where 1 means you
“strongly disagree” and 5
means you “strongly agree.”
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Q23: Please indicate how
much you agree or disagree
with each of the following
statements, using a 1-to-5
scale where 1 means you
“strongly disagree” and 5
means you “strongly agree.”

88

Q24: If you are in the market
to buy a home, how likely are
you to consider purchasing in
Redmond, using a 1-to-5 scale
where 1 means you're "very
unlikely to consider a home in
Redmond" and 5 means
you're "very likely to consider
a home in Redmond?"
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Q25: What is the primary
reason you are likely to
consider purchasing a home
in Redmond?

90

Q26: What is the primary
reason you are unlikely to
consider purchasing a home
in Redmond?
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Q27: Did you pay your last
month’s mortgage on
time?
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Q28: How confident are
you that your household
will be able to pay your
next mortgage payment
on time?
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Q29: If you are concerned
about paying your mortgage
now or in the future, what
challenges are you
facing?(Check all that apply)

94

Q30: How has the
coronavirus (COVID-19)
pandemic impacted your
ability to stay in your
home?
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Q31: Now we would like to
understand what was
most important to you
when you chose your
current home. Please
select your top 3 priorities
from below:
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Q32: How happy are you with
each of the following aspects
of your current home, using a
1-to-5 scale where 1 means
you are “not at all happy" and
5 means you are “very
happy?"

97

Q32: How happy are you with
each of the following aspects
of your current home, using a
1-to-5 scale where 1 means
you are “not at all happy" and
5 means you are “very
happy?"
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Q33: Please indicate how
much you agree or disagree
with each of the following
statements, using a 1-to-5
scale where 1 means you
“strongly disagree” and 5
means you “strongly agree."
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Q33: Please indicate how
much you agree or disagree
with each of the following
statements, using a 1-to-5
scale where 1 means you
“strongly disagree” and 5
means you “strongly agree."

10
0

Q34: If you are in the market to
buy a new home, how likely are
you to consider purchasing in
Redmond, using a 1-to-5 scale
where 1 means you are “very
unlikely to consider a new home
in Redmond” and 5 means you
are “very likely to consider a new
home in Redmond?"

10
1

Q35: What is the primary
reason you are likely to
consider purchasing a new
home in Redmond?

10
2

Q36: What is the primary
reason you are unlikely to
consider purchasing a new
home in Redmond?

10
3

Q37: Thinking of a typical
week before the stay-athome order, how often did
you commute for work?

10
4

Q38: Thinking of a typical
week before the stay-athome order, how did you
most often commute?

10
5

Q39: On average, how far
did you travel in miles for
your commute roundtrip to
and from work?

10
6

Q40: On average, how long
did your roundtrip
commute take?

10
7

Q41: How happy are you
with the time you spent
commuting, using a 1-to-5
scale where 1 means you
are "not at all happy" and 5
means you are "very
happy?"

10
8

Q42: Please indicate how
much you agree or disagree
with each of the following
statements, using a 1-to-5
scale where 1 means you
“strongly disagree” and 5
means you “strongly agree."

10
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Q42: Please indicate how
much you agree or disagree
with each of the following
statements, using a 1-to-5
scale where 1 means you
“strongly disagree” and 5
means you “strongly agree."

11
0

Q43. How can the City of
Redmond improve
housing for our
community?

11
1

Q44: Which of the following
services could the City
provide that would help
your housing situation?
(check all that apply)
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2

Q45: Which of the following
best describes your current
employment status?(check
all that apply.)

11
3

Q47: Have you or has
anyone in your household
experienced a loss of
employment income since
March 13, 2020?

11
4

Q48: Do you expect that
you or anyone in your
household will experience a
loss of employment income
in the next two months
because of the coronavirus
(COVID-19) pandemic?

11
5

Q49: Before taxes,
approximately what was
your household’s total
annual income last year?

11
6

Q50: Are you of Hispanic,
Latino, or Spanish origin?

11
7

Q51: What is your race?
(check all that apply)

11
8

Q52: With which gender do
you identify?

11
9

Appendix D:
Written comments
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This summer, I'm moving to Redmond for work, and in the process of searching
for housing. Rent in Redmond is not cheap, but as someone who's lived in North
Seattle, it's something I'm accustomed to. However, what has caught my
attention as I look through apartments in the area are the excessive fees that
come with moving into a new complex. For one apartment I looked at, there was
a $300 NON-REFUNDABLE holding fee, along with a $400 NON-REFUNDABLE pet
fee. That non-refundable pet fee does not take the place of, but rather is in
addition to, monthly pet rent and a security deposit.
As an owner of two cats, if I were to live in the aforementioned apartment, I'm
looking at paying over $1000 extra in one year just to house two cats who spend
most of their time sleeping, and cause next to no damage to property. Finding
affordable housing is difficult enough, but paying these additional amounts is
demoralizing, and is just a way for landlords to make extra money.
While there's a lot of work to be done to make housing cheaper, at the very least,
I'm hoping the city of Redmond will take steps to ban non-refundable pet fees
and pet rent. The former is already law in states like California. This simple action
will show that the Redmond City Council is on the side of tenants, and not large
landlords.

12
1

Until people are willing to look at the root causes of the homeless problem
nothing will be accomplished. The last meeting I went to the person said they
were looking for the low hanging fruit. In other words lets make it look like we are
doing something when we really aren't. So what are some of the root causes?
To eliminate approximately 1/3 of the homeless population we have to look at
mental health. In the mid 60s the shift started where drug companies said they
could control people with drugs and hospitalization would not be required. This
brought about a decrease in funding for mental institutions. Basically mental ill
people have been kicked to the streets. Funding needs to be shifted from the
drug companies back to the mental health institutions.
One of the other major problems is the change from 1 person to 2 person
household income. It is really hard for a single person to make it own their own
anymore as life is based on a two person income. Not like it was when it was
based on a one person income and the single person made out great.
Another thing is a large database of all the services everyone offers. Also those
that offer the same services, one may want to look at offering a service that no
one offers.
It's time for people to grow a pair and speak the truth about what the politicians
must change to help end the homeless problem.
Just the mental health problem would eliminate 1/3 of the problem and ease the
burden and the image of homelessness.
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