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INTRODUCTION
General Information about this Document
This document, the City of Redmond’s Stormwater Management Program (SWMP) Plan, has been
prepared to comply with requirements found in the Western Washington Phase II Municipal
Stormwater Permit (NPDES Permit), which is part of the Federal Clean Water Act. The NPDES Permit
(effective August 1, 2019) requires the City of Redmond to produce a SWMP Plan and update it
regularly to reflect Redmond’s actions and planned actions to meet NPDES Permit requirements.
The City’s 2022 SWMP Plan describes actions Redmond plans to take in 2022 to reduce the discharge
of pollutants from the City’s stormwater system into waters of the state, including rivers, lakes,
streams, and groundwater. These actions meet NPDES Permit requirements and help fulfill the City’s
Environmental Sustainability vision, as outlined in the City’s Community Strategic Plan: to be a city
that “creates a healthy, sustainable environment for all generations and conserves our natural
resources, affords a high quality of life, and draws from scientific evidence-based data.”
This version of the SWMP Plan also documents the City’s actions to protect Underground Injection
Control (UIC) facilities it owns or operates in accordance with the UIC Program, which is authorized
under the Federal Safe Drinking Water Act. UICs offer another approach to stormwater management
and, like other components of Redmond’s stormwater system, benefit from careful design,
construction, and management. UIC Program requirements for city-owned UICs can be substantially
met by applying relevant SWMP actions.
The SWMP Plan is updated annually based on the information and resources available at the time. As
circumstances cause the City to realign priorities, City stormwater management efforts will adapt to
address the greatest program needs.

Document Overview
The SWMP Plan is organized into eight chapters that align with major 2019 NPDES Permit
requirements. Following this introductory section, these chapters are:
1) Stormwater Planning
2) Public Education and Outreach
3) Public Involvement and Participation
4) MS4 Mapping and Documentation
5) Illicit Discharge Detection and Elimination
6) Controlling Runoff from Development and Redevelopment projects
7) Municipal Operations and Maintenance
8) Source Control for Existing Development
Specific requirements are identified using the NPDES Permit’s citation methodology (e.g., S5.C.3.b).
The entire current NPDES Permit can be viewed by going to the Washington Department of Ecology
website or clicking on the following hyperlink:
https://ecology.wa.gov/Regulations-Permits/Permits-certifications/Stormwater-generalpermits/Municipal-stormwater-general-permits/Western-Washington-Phase-II-Municipal-Stormwater
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Note: The City of Redmond intentionally exceeds certain NPDES Permit requirements to keep our

lake, river, streams, and groundwater resources safe for human contact, to sustain and recover
aquatic ecosystems/species, and to protect drinking water supplies. Where these actions are not
required by the NPDES Permit, they are generally not described in this SWMP Plan.

STORMWATER PLANNING
Stormwater planning is a new requirement introduced in the 2019 NPDES Permit. Although
Redmond has engaged in various stormwater planning efforts for many years (e.g., the Redmond
Urban Watershed Initiative, 2013 Redmond Watershed Management Plan, and continuous capital
improvement planning), the 2019 NPDES Permit asks the City to take a fresh look at a broad range of
water quality tools available to protect and restore its receiving waters. This effort will help advance
the City’s Environmental Sustainability vision within the Community Strategic Plan and Redmond’s
2020 Environmental Sustainability Action Plan. It will also advance broader stream restoration goals
(as described in the 2021 Redmond Utilities Strategic Plan document).

S5.C.1.a Interdisciplinary Team
The City formed an interdisciplinary team in 2020 to advise on a range of stormwater planning topics.
This team, the Citywide Stormwater Planning Team, meets regularly to support and provide
guidance regarding activities under NPDES Permit section S5.C.1.b (discussed below). Subject matter
experts from Public Works, Long-Range Planning, Transportation, and Parks participate.
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S5.C.1.b Coordination with Long-Range Plan Updates
Redmond’s interdisciplinary Stormwater Planning Team works to ensure that stormwater
considerations inform discussions related to the Redmond Comprehensive Plan (called Redmond
2050), Transportation Master Plan, Parks, Arts, Recreation, Culture and Conservation Plan, Overlake
Neighborhood Plan, and other City-led land use planning efforts. In 2022, Team staff will continue to
serve on advisory committees for each of these long-range planning efforts and will provide input
regarding stormwater management and watershed protection needs as appropriate. No later than
December 31, 2022, the Stormwater Planning Team will prepare a report summarizing the
intersection of stormwater management needs and priorities with recent long-range planning goals
and efforts.

S5.C.1.c Low Impact Development Code Requirements
In 2016, the City accomplished an earlier requirement to review, revise, and alter City codes,
standards, and procedures to make low impact development (LID) the “preferred and commonlyused approach to site development.” Each year, Public Works Planners review proposed municipal
and zoning code updates to affirm that LID is still the preferred approach to site development in
Redmond. This step is now fully incorporated into Redmond’s Annual Code Cleanup Process.

S5.C.1.d Stormwater Management Action Planning
The 2019 NPDES Permit calls for Redmond to undertake a focused planning effort that emphasizes
protection and restoration of receiving waters (including streams) under both existing and anticipated
future developed conditions. This effort, Stormwater Management Action Planning (or SMAP), began
in 2020 and is informed by the 2013 Redmond Watershed Management Planning effort (which
delineated and ranked 20 watersheds within City limits).
2022 SMAP activities will focus on reviewing and updating the existing priority ranking of Redmond’s
20 watersheds using recent demographic, development, and socioeconomic information, water
quality monitoring data, and stormwater infrastructure assessments. Redmond’s approach tracks with
the methods described in Ecology guidance but is tailored to better address conditions within
Redmond. This analysis will yield an updated 2022 Redmond watershed inventory no later than
March 31, 2022, and a prioritized and ranked list of receiving waters no later than June 30, 2022.
Later in the year, staff will begin to develop a “Stormwater Management Action Plan,” which describes
stormwater facility retrofits, enhanced operational activities (e.g., street sweeping), and land
management/development strategies or actions needed to protect or restore a selected catchment
area.

PUBLIC EDUCATION AND OUTREACH
The City of Redmond provides and participates in a variety of stormwater education and outreach
efforts focused on environmental stewardship, including stormwater management. This work is
supported by the City’s Public Works Outreach and Education Team and Communications
Department. Where appropriate, Redmond also partners with neighboring jurisdictions to ensure
stormwater outreach messages are clear, consistent, and widely distributed.
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S5.C.2.a and b, S5.C.5.b Targeted Stormwater Outreach
In 2022, the City of Redmond will implement the following activities to provide targeted stormwaterrelated outreach programs to the public:
1. Refine and expand a new campaign focused on commercial dumpster management. In 2022,

Redmond will prepare a dumpster campaign Implementation Strategy and Schedule (due March
31, 2022), update pilot phase dumpster outreach materials (including translated materials), use a
newly created Microsoft Power App for data collection, and broadly implement the campaign.
The 2022 dumpster outreach effort may focus on certain business audiences (e.g., restaurants
and food preparation sites, gas stations, or auto repair shops) that employ individuals with
diverse backgrounds and make heavy use of outdoor dumpsters. The campaign will be
implemented primarily during Pollution Prevention Assistance visits (formerly Local Source
Control) and will be coordinated with the broader regional Dumpster Outreach Group effort.
2. Provide school-based environmental educational programs via a partnership with the Cascade

Water Alliance and the environmental education non-profit organization Nature Vision.
Depending on programming restrictions, classroom programs may revert to online.
3. Explore opportunities to refresh educational signage around city-owned stormwater facilities,

including stormwater ponds and Filterra (proprietary stormwater treatment) boxes.
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4. Explore opportunities to implement targeted business outreach campaigns around various

stormwater pollution prevention, waste disposal, or source control topics.
5. Update City webpages, including the new Taking Action page,

https://www.redmond.gov/1225/Taking-Action, to offer helpful pollution prevention ideas and
activities to residents and visitors. This webpage, and all City webpages, can be translated into
other languages using the Google Translate tool.
6. Communicate key stormwater pollution prevention messages via a variety of platforms, including

Redmond’s Facebook and Instagram pages, and e-newsletter (which reaches approximately
10,700 subscribers).
7. Look for opportunities to translate key written outreach materials into top languages spoken in

Redmond.

S5.C.2.a.iii Creating Stewardship Opportunities
In 2022, as in past years, the City is planning to provide stewardship opportunities via the Green
Redmond Partnership, a volunteer public lands stewardship program established in partnership with
the non-profit land conservation organization, Forterra. Green Redmond Partnership seeks to bring
1,035 acres of Redmond’s forested parkland into active management.
The City will also continue to actively promote its new Adopt-a-Drain Program, which was launched
across Puget Sound in October 2021. See www.adopt-a-drain.org/wa.

The City will look for ways to support additional stewardship events and opportunities in the coming
year, such as invasive weed removal or riparian plantings either directly, through interested
homeowner associations, community groups (e.g., Cub Scouts), or with the support of its Washington
Conservation Corps crew.

PUBLIC INVOLVEMENT AND
PARTICIPATION
The City of Redmond is committed to providing ongoing opportunities for public input into
7
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developing this plan and initiatives designed to improve water quality.

S5.C.3 Involving the Public in the SWMP
The City welcomes comments from the public throughout the year and provides contact numbers
(phone number, email) for residents to reach out with questions. See the City’s SWMP webpage:
https://www.redmond.gov/410/NPDES-Stormwater-Permit. As in previous years, the City will invite
public input to the SWMP Plan via the webpage and notification in the City e-newsletter. The City will
also seek to involve the public in our stormwater management-related decisions by engaging
residents through the biennial budgeting process, during the planning and construction of
stormwater infrastructure projects, during the development of stormwater-related policy, and through
the SMAP program effort. The City utilizesLetsConnectRedmond (https://letsconnectredmond.com)
to engage the public in new and different ways. The City plans to use LetsConnect to seek input to
the Stormwater Technical Notebook (Redmond’s stormwater design manual) and, possibly, SMAP
program priorities.

MS4 MAPPING AND DOCUMENTATION
S5.C.4 Municipal Stormwater Mapping and Documentation
The City maintains a comprehensive map of MS4 assets. Updating and managing geospatial data is
accomplished on an ongoing basis according to documented procedures and quality control
standards. Redmond’s geographic information system (GIS) datasets document attributes required
under the NPDES Permit, including ownership, stormwater facility design details, conveyance design
information, outfall size and material details, points of connection to other separate storm sewer
systems, and related spatial data. In Redmond, both private and public stormwater system data are
managed geospatially. Land use and drainage area delineations for each outfall have been
developed and are updated regularly.
In the coming year, GIS staff will continue to confirm ownership details for any assets or structures on
boundaries between Redmond and its neighbors (e.g., interconnected pipes) or assets owned by the
City but located within another jurisdiction’s boundaries. GIS resources will also be focused on
supporting the SMAP process (specifically, the delineation and prioritization of watersheds), moving
MS4 data to an enterprise geospatial database, and conducting an informal review of how certain
MS4 features (e.g., outfalls) are “represented” in the database. Finally, GIS resources will be focused
on fully describing (from a geospatial standpoint) UICs.
NOTE: A requirement to map outfall size/material and connection points from public to private
stormwater systems was introduced in this permit term. The City already collects these data and
therefore already meets this requirement.
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ILLICIT DISCHARGE DETECTION AND
ELIMINATION
Redmond’s Illicit Discharge Detection and Elimination (IDDE) program is designed to prevent
contamination of groundwater and surface water by identifying and removing non-stormwater
discharges into the stormwater drainage system. In Redmond, the IDDE program addresses pollution
issues associated with the MS4 as well as water quality concerns related to storm, surface, and
groundwater outside the scope of the NPDES permit.

S5.C.5.c Water Pollution Prevention Authority
The City of Redmond Municipal Code (RMC) 13.06 authorizes the IDDE program. In most cases
where illicit discharges are identified, the City uses education and direct technical assistance to
achieve voluntary compliance. City staff can access other compliance tools, if necessary, and
ultimately have the authority to issue compliance orders or fines, post stop-work orders, and apply
other escalating enforcement tools. On an ongoing basis, City IDDE staff discuss whether additional
enforcement tools are necessary to assure timely compliance with RMC 13.06.

S5.C.5.b and d IDDE Program efforts to detect non-stormwater discharges and Illicit
Connections
Each year, the City is required to screen 12% (on average) of the City’s stormwater system for illicit
discharges and connections. Since 2014, however, City’s stormwater maintenance crews have
screened approximately 50% of the public storm system every year, looking for signs of illicit
connections or pollutants. The illicit discharge inspections are conducted and recorded during catch
basin inspections. Per City protocol, stormwater crews contact the City’s pollution hotline any time
potential pollution issues are identified.
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In 2022, a portion of the required system inspections may also be fulfilled using a camera cart to
video sections of the City’s stormwater system. The percentage of the illicit discharge screening
requirement that is fulfilled through stormwater system video screening depends on how and where
the camera cart is used and how the inspections are recorded.
All City field staff are trained to identify and report illicit discharges or connections to the City storm
system. IDDE training videos are incorporated into new employee “onboarding” sessions. These
trainings will continue in 2022 and can be tailored for specific audiences across the City workforce.
Follow-up trainings (in person and via videos) will also be scheduled on a regular cycle for all field
staff as part of the City’s broader staff training program. These will generally happen on a two-year
cycle.
The City operates a telephone hotline that allows residents, visitors, or people who work in Redmond
to report illicit discharges or illicit dumping within City limits: (425) 556-2868. The hotline operates 24
hours a day, seven days a week. During regular business hours, IDDE staff respond to calls. After-hour
calls are managed by Redmond’s police dispatch and Public Works standby maintenance crews. All
hotline calls are tracked and receive a follow-up. The City publicizes the hotline on the City’s website,
via magnets distributed at community events, on Redmond’s television channel (RCTV), and in City
publications. Redmond Pollution Hotline stickers (below) are installed in all City vehicles.

Targeted spill or illicit discharge prevention outreach materials are distributed to the public for
restaurant-related non-stormwater discharges, paint cleanup disposal, pressure washing and car
washing, natural yard care, general awareness of stormwater, and prohibited discharges. New
audiences may be targeted in the coming year, depending on the need and resources available. (See
also Public Education and Outreach discussion above for a discussion of the City’s dumpster
management outreach effort.)

S5.C.5.e Implement a program to address illicit discharges
The Pollution Prevention Program Administrator leads the City’s IDDE program. Under the IDDE
program, the City responds to and investigates calls regarding environmental concerns such as illegal
dumping, spills, illicit discharges, and illicit connections. Documentation of IDDE procedures related
to illicit discharge characterization, tracing, and elimination are detailed in the City’s Illicit Discharge
Detection and Elimination (IDDE) Program Manual: City Policies and Procedures (2011).
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S5.C.5.f IDDE Staff Training
The City conducts regular training for field crews actively involved in the identification, investigation,
termination, cleanup, and reporting of illicit discharges to the City-owned stormwater system. These
training activities will continue and may be expanded to include additional staff in 2022.

S5.C.5.g Program Recordkeeping
The City uses the Washington State WQWebIDDE portal to track and report on each potential illicit
discharge reaching the City’s MS4. Records include a copy of the notification to the Department of
Ecology (Ecology), the City’s response to the incident, the timing of the response, and how issues are
resolved.

CONTROLLING RUNOFF FROM NEW
DEVELOPMENT, REDEVELOPMENT AND
CONSTRUCTION SITES
Development and redevelopment within Redmond can have a significant impact on the health of the
City’s waterways. Throughout the year, the City reviews development plans and inspects
development sites during construction to ensure stormwater facilities (including UICs) are designed,
constructed, maintained, and functioning as designed. Additionally, the City requires the use of Low
Impact Development (LID) stormwater management practices and principles as required by the
NPDES Permit. The City plans to carry forward these policies and activities in 2022.

S5.C.6.a and b Develop Stormwater Management Standards to Development,
Redevelopment, and Construction Sites
Redmond Municipal Code (RMC) 15.24 codifies stormwater management in Redmond and includes
requirements for construction and stormwater infrastructure (including UIC) design. RMC 15.24
authorizes the City to enforce provisions required in the NPDES Permit, including the minimum
requirements in Appendix 1 of the 2019 NPDES Permit.
The City’s Stormwater Technical Notebook (Notebook) details the required construction practices
and standards for new or redevelopment projects within the City of Redmond. The current version of
the Notebook, updated in 2019, is available at
https://www.redmond.gov/DocumentCenter/View/4764/Stormwater-Technical-Notebook-2019-PDF.
In 2022, the City will update the Notebook to match requirements found in Appendix 10 of the 2019
NPDES Permit and to improve readability. This update is scheduled to be completed in June 2022
and involves stormwater engineers from the Planning and Public Works Departments. The updated
Notebook will be available online at: https://www.redmond.gov/392/Stormwater-Utility.
The City implements an innovative approach to meeting Appendix 1 Minimum Requirement #5
(related to Low Impact Development). First, Redmond allows developers to use pervious pavements
or a functional equivalent designed to provide the same rate of stormwater infiltration. Development
11
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projects wishing to use this functionally equivalent design must provide additional hydrologic
modeling-based information detailing equivalency. The City details for design and required
additional modeling actions are documented in the City’s Standard Details and the Notebook. The
City also provides a LID Site Assessment and Planning Packet, which is required for all projects
meeting Minimum Requirement #1, to demonstrate how the project proposes to comply with
Minimum Requirement #5.

S5.C.6.c Review and Inspect Development/Redevelopment Projects
The City’s cross-departmental
construction permitting process
includes civil/site plan review and
approval processes, inspection, and
enforcement actions to meet standards
established by the NDPES Permit. This
approach will carry forward in the
coming year. The City’s oversight of
new and redevelopment projects
occurs in phases: (1) prior to
construction during the plan
acceptance process; (2) before the site
is cleared during an initial site
construction best management
practices (BMP) implementation
inspection; (3) during construction via
erosion and sediment control site
inspections; and (4) after construction is
completed, as part of the stormwater
infrastructure acceptance process.
Licensed engineers review all public and private development proposals for compliance with
Redmond's standards. City staff inspect qualifying public and private construction sites continuously
to ensure that appropriate temporary erosion and sediment control measures have been selected,
installed, and maintained correctly.
During heavy periods of home construction in residential projects, City inspectors also inspect the
projects’ proposed stormwater management system for potential impacts. This process occurs every
six months until 90% of the lots have been built out. If stormwater facilities and/or conveyance require
cleaning during home construction, the responsible parties perform maintenance and/or cleaning.
Redmond construction inspectors have the authority to enforce RMC 13.06 and RMC 15.24 using
corrective action notices and stop-work orders to ensure receiving waters are protected from
construction impacts.
The City will continue to implement a Utilities Availability Certificate Process in 2022 to facilitate early
and clear identification of documentation needed to support stormwater review during the
development process. The Utilities Availability Certificate Process (introduced in 2021) is championed
by the City Engineer and involves key engineering staff from the Public Works and Planning
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Departments.

S5.C.6.d Notice of Intent (NOI)
The City includes a standard condition in all Notices of Decision for land use entitlement that reminds
the development project applicant to submit the Construction Stormwater General Permit Notice of
Intent (NOI) to the Department of Ecology at least 60 days prior to initiating construction. The City
also provides a link to the relevant Ecology website.

S5.C.6.e Staff Training
All City of Redmond staff responsible for plan review of stormwater runoff controls are licensed,
professional engineers or qualified consultants. Follow-up staff training, including peer-to-peer
training, will be provided in 2022 as needed to address changes in standards, procedures, and
techniques. Staff responsible for inspecting temporary erosion and sediment control (TESC)
measures at construction sites subject to formal site plan review are Certified Erosion and Sediment
Control Lead (CESCL) certified. The City will continue to document and maintain all relevant staff
training records.

POLLUTION PREVENTION AND
OPERATION AND MAINTENANCE FOR
MUNICIPAL OPERATIONS
The City of Redmond operates a stormwater system that includes more than 12,000 catch basins, 80+
stormwater ponds, 260+ stormwater vaults, and more than 130 LID features. Numerous other private
stormwater systems operate throughout the City. City stormwater personnel work year-round to
ensure these stormwater systems operate in a manner that protects and reduces potential impacts to
stormwater infrastructure and lakes, rivers, wetlands, and streams.
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S5.C.7.a Maintenance Standards
In 2016, the City adopted the stormwater infrastructure maintenance standards within Chapter 4 of
Volume V of the 2012/2014 Stormwater Management Manual for Western Washington. These
standards are reaffirmed in the current Notebook. As part of the 2022 Notebook update, Redmond
will review and as necessary update the operational maintenance standards to match the current
standards described in the 2019 Stormwater Management Manual for Western Washington.

S5.C.7.b Maintenance of Facilities Regulated by the City
The City applies maintenance standards taken from the Stormwater Management Manual for Western
Washington to verify adequate long-term operation and maintenance (O&M) of privately owned
permanent stormwater facilities and BMPs. RMC 13.06 establishes the regulatory framework to
require inspection and maintenance of private stormwater facilities and all stormwater structures
(including pipes and catch basins) regulated by the City. RMC 13.06 also establishes enforcement
authority to require cleaning or maintenance of such structures.
The City works with owners or operators of private stormwater facilities to ensure they function as
designed. As mentioned previously, all stormwater infrastructure, including runoff treatment and flow
control facilities, are inspected prior to final approval or acceptance by the City. Once this inspection
occurs on private sites, these facilities are added to the long-term private system inspection program.
In 2022, City inspectors will inspect all private stormwater flow control and/or water quality treatment
facilities installed after 2009. Where maintenance needs are identified, the property owner will be
asked to provide the City with receipts or other documentation to prove the work has been
completed. As time and resources allow, the City’s private drainage inspector will reinspect facilities
to ensure that necessary maintenance has occurred within the approved timeframe (generally, 12
months). The private drainage inspection program will expand as new facilities become operational.
The City’s Private Drainage Inspection webpage, https://www.redmond.gov/496/Private-DrainageInspection, includes helpful resources for individuals and communities within Redmond who are
responsible for maintaining private stormwater systems.

S5.C.7.c Maintenance of Facilities Owned or Operated by the City
Stormwater Treatment and flow control BMPs/facilities
The City annually inspects and maintains city-owned or operated flow control and runoff treatment
facilities. The stormwater crews use a GIS database to locate, identify maintenance needs, and detail
what facilities have been maintained. Cleaning and maintenance occur within the timeframe
prescribed by the NPDES Permit, typically one year. New stormwater treatment and flow control
facilities are added to the inspection list when the City takes them into ownership. In 2022,
stormwater crews will continue to rely significantly on the City’s asset management system (Lucity) to
prepare maintenance work orders.
Major Storm Event Inspections
The City inspects several select stormwater systems immediately before, during, and after large storm
events to ensure they can withstand additional runoff. In 2022, as per NPDES Permit requirements,
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the City’s stormwater crews and engineers will inspect “hotspots” in the stormwater system when
rainfall meets or exceed the 10-year 24-hour storm (2.7-2.9 inches of rainfall in 24 hours). Rainfall
gauges installed throughout the City notify key City staff via text or emails when rainfall accumulations
approach the “hotspot” triggers.

S5.C.5.d Catch Basin Inspections
The City’s catch basin program is designed to inspect every City-owned catch basin at least once
every two years. Any catch basin filled with more than 60% sediment or requiring maintenance to
function properly is scheduled for cleaning within six months of the inspection. In 2021, stormwater
crews began recording catch basin inspections in Lucity, the City’s asset management system. Lucity
is directly linked to the City’s GIS system, allowing for a map-based approach to scheduling,
inspecting, and maintaining assets. In 2022, stormwater utility staff will assess the value of this
approach to catch basin inspection and maintenance work order development.

S5.C.7.d Practices, Policies, Procedures to Reduce Stormwater Impacts of Municipal
Operations
Redmond has developed and adopted pollution prevention procedures (SOPs) for all activities listed
under this section of the 2019 NPDES Permit. These SOPs are regularly reviewed and updated, as
needed. In 2022, these SOPs may be consolidated into a single, widely accessible location on the City
Sharepoint site.

S5.C.7.e O&M Employee Training
The City maintains a training program for all operations field staff on procedures necessary to protect
stormwater drainage and receiving waters. The training also includes Redmond-specific information
on water quality and IDDE awareness, as discussed in the IDDE section of this plan. In 2022, these
trainings will occur during “hot topic” meetings with different crews (Stormwater, Streets, Wastewater,
Water) or in other (including virtual) settings.

S5.C.7.f Stormwater Pollution Prevention Plan (SWPPP) for Redmond’s Maintenance and
Operations Center
The City implements a Stormwater Pollution Prevention Plan (SWPPP) for its Maintenance and
Operations Center (MOC). The SWPPP details a stormwater and Best Management Practices (BMPs)
monitoring program, spill response protocol, structural and operational BMPs, site map, and an upto-date contaminant inventory. The SWPPP also includes a schedule for its annual review..
The current SWPPP reflects new construction and operational practices at the Public Works and Parks
MOC. As required by the SWPPP, MOC staff will continue to conduct regular site inspections. In 2022,
the SWPPP will be updated, as needed, to fully meet detailed requirements.

S5.C.7.g Record Maintenance
The City maintains records of inspection, maintenance, and repair to City-operated stormwater
facilities as detailed in each section of S5.C.7.
15
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SOURCE CONTROL FOR EXISTING
DEVELOPMENT
The City is building a new inspection program (called a Source Control Program) focused on
preventing stormwater pollution at businesses and institutions. Preventing pollution at its source and
stopping pollutants from mixing with rainwater and entering a storm drain in the first place is
significantly more effective and cost-effective than cleaning up afterward. Earlier Source Control
Program activities included updating Redmond’s municipal code (RMC 13.06.066) to clarify the order
in which pollution prevention actions and measures shall be taken (completed in February 2021),
developing a progressive enforcement policy, and researching databases or other means to store site
visit records and related information. In 2021, staff finalized an inventory of qualifying businesses and
researched database platforms for storing inspection data.
In 2022, staff will finalize the selected program database, develop and test inspection forms, and
prepare inspection policies, procedures, and guidance, as well as criteria for prioritizing sites for
inspection. To further support the program rollout in 2022, staff will design and distribute an
informational postcard that shares key operational BMPs (applicable at all sites) and provides links to
the City’s new Source Control webpage (https://www.redmond.gov/1748/Stormwater-SourceControl-SC-Program) where activity-specific information can be accessed. This webpage is part of a
suite of refocused “Business Pollution Prevention” web pages on the City’s website. Staff will continue
to participate in the SAM (Stormwater Action Monitoring) Source Control Guidance Manual
Development Technical Advisory Committee and will continue to participate in the regional Business
Inspection Group, as staffing allows. Source control site visit training will kick off in Fall 2022.

MONITORING AND ASSESSMENT
Redmond is an active member of the Stormwater Action Monitoring (SAM) consortium, which
coordinates a regional monitoring program that includes (1) Status and Trends monitoring, (2)
Stormwater Program Effectiveness monitoring, and (3) Source Identification and diagnostic
monitoring. Redmond has opted to fully participate in SAM under the current permit cycle and is
active on several SAM sub-committees. Redmond (through a staff representative) is a voting member
of the SAM PRO-C committee (which oversees administration of the overall program and Ecology
staff) and the Stormwater Workgroup. Redmond is active and will continue to participate in the newly
formed 6PPQ-q workgroup. For information about SAM-sponsored monitoring projects, please visit
the SAM website: https://ecology.wa.gov/Regulations-Permits/Reporting-requirements/Stormwatermonitoring/Stormwater-Action-Monitoring.

S8.A Status and Trends Monitoring
During the 2013-2018 permit cycle, the City of Redmond chose to conduct its own status and trend
monitoring. For the current permit cycle, the City has opted to participate in the SAM-sponsored
regional Status and Trends monitoring program. Two “small creek” monitoring sites, including the
SAM-sponsored Puget Small Streams Study, are located within City limits.
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S8.B Effectiveness and Source Identification Studies
The City participates in the SAM effectiveness and source identification program to meet this
requirement. Redmond is the lead agency on the Paired Watershed Retrofit and Restoration study, a
ten-year watershed-scale study that explores the effectiveness of watershed-scale rehabilitation efforts
at improving water quality conditions for small streams. This project has been underway for six years.
New grant funds are being leveraged in 2022 to conduct chemical analyses for emerging
contaminants and help determine the effectiveness of street sweeping on receiving water quality. For
more information about the Paired Watershed Retrofit and Restoration study, please see
https://ecology.wa.gov/Regulations-Permits/Reporting-requirements/Stormwatermonitoring/Stormwater-Action-Monitoring/SAM-effectiveness-studies/Paired-watershed-retrofit-andrestoration-study.
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The City of Redmond assures that no person shall, on the grounds of race, color, national origin, or gender, as
provided by Title VI of the Civil Rights Act of 1964 and the Civil Rights Restoration Act of 1987, be excluded
from participation in, be denied the benefits of, or be otherwise subjected to discrimination under any program
or activity. For more information about Title VI, please visit redmond.gov/TitleVI
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