CITY OF REDMOND
ORDINANCE NO. 2464

AN ORDINANCE OF THE CITY OF REDMOND,
WASHINGTON, AMENDING RMC 13 17, UTILITY
ACCOUNTS, RMC 13 18, STORMWATER MANAGEMENT
UTILITY, AND RMC 13 20, STORMWATER DRAINAGE
CAPITAL FACILITIES CHARGES, TO CLARIFY
STORMWATER BILLING PROCEDURES, TO MODIFY
STORMWATER RATE ADJUSTMENTS, AND TO CLARIFY
SUB-BASIN CAPITAL FACILITIES CHARGES

WHEREAS, stormwater i1s an important environmental concern
for all citaizens of the City of Redmond, and

WHEREAS, billing of stormwater provides the revenue for the
City to design, construct, and maintain the stormwater system,
and

WHEREAS, stormwater billing 1s based on the amount of
impervious surface on each parcel of land within the City and
modified by rate adjustments, and

WHEREAS, the ©Natural Resources Davision of the City's
Public Works Department has recommended clarifying and modifying
language 1n the stormwater code in order to improve accuracy and
equity in the billing of stormwater fees, and to add additional
credits to those fees for certain actions

NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF REDMOND,

WASHINGTON, DO ORDAIN AS FOLLOWS
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Section 1 Classification This ordinance 18 of a
general and permanent nature, and shall become a part of the
City Code

Section 2 Amendment of Chapter RMC 13 17, Utaility

Accounts, 1s hereby amended to read as follows

13.17.010 Utilaity accounts.

A Utilaity accounts shall be established for
any property, structure, or use receiving water,
sewer, or stormwater sgervices The Finance Department
may aggregate or separate accounts for such
properties, structures, or wuses as 1t determines
appropriate considering property ownerships, tenants,
consoladation of bills, [EASEOF-PAYMENT—BY—OWNER—OR
PENANTS-] shut-off and lien procedures, and any other
applicable factors

B Accounts for water service shall Dbe
established as soon after water meter installation as
feasible Water service shall be billed from date of
meter 1installation Water service accounts shall only
be terminated after removal of the structure or use
receiving water service and removal of the meter as

processed through a water shut-off Accounts for
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structures which are temporarily or permanently vacant
shall continue to recelive regular service charges

c Accounts for sewer service shall be
established as soon after the side sewer connection as
feasible Sewer service shall be billed from date of
side sewer connection Sewer service accounts shall
only be terminated after removal of the structure or
use receiving sewer service, and removal of the side
gsewer providing the service as documented by a side
sewer permit 1inspection

D. Stormwater service shall be billed at such

time that Public Works notﬁgges Util&;z Billing_ghat

impervious surface on a parcel has changed. Stormwater

service _accounts shall only be terminated when parcels

are returned to “undeveloped” status based on a

restoration plan approved by the City.

13.17.020 Billing.
A Billaing for single-family residential shall
be bimonthly Billing for multi-family residential,

commexcial, other developed (stormwater only), and

irrigation shall be monthly, except that multi-family

residential, commercial, other developed, and

irrigation may be billed bi-monthly for isolated uses
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located within single-family areas Billing dates may
be staggered throughout the month and billing dates
shall be established administratively by the Finance
Director

B Fixed monthly charges shall apply from
billing date to billing date, read date to read date,
or shall apply for a one month period of time, as
determined by the Finance Director, and may Dbe
prorated based on the number of days 1n the billing
period Conmmodity charges shall be based on
consecutive meter readings which shall be scheduled to
be completed a reasocnable time before the billing
dates

c If on the billing date the meter reading for
the billing period shall not have been completed, the
consumption for the billing period shall be estimated
from patterns of previous consumption

D For water and sewer accounts a ([A]final

billing will be processed [FOR—ALL—ACCOUNTS]) when a
change in ownership occurs or when a change in tenants

occurs A final stormwater bill for a change in

tenants will only be processed if the account is

clasgified as single family and is billed with the

water or sewer bills as 1indicated ain 13.17 040,
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section B. For stormwater accounts classified as other

developed a final bill will only be processed when

there 1s a_ _change in parcel ownership. An

administrative fee 1n an amount established by the
Finance Director to cover the administrataive costs for
processing a fainal bill shall be charged to any
account for which a fainal billang 1s processed
13.17.030 Due date.

All rates and charges for water service, hydrant use,
sewer service and stormwater management service shall

be due on the day stated in the billing statement

13.17.040 Billing statements.
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A Water and Sewer billing statements for

single family residential, multi-family residential,

commercial and irrigation accounts shall be made ain

the name of the property owner, or pursuant to a

property owners’ written agreement wath the ciaty, to a

management company, tenant or other authorized agent.

B. For residential parcels classified as single

family by the stormwater code 13.18.040 Section E, the

stormwater fee shall be billed with the sanitary sewer

or on the water bill for the entire parcel if the

property is served by those utilities.

C. For “other developed” parcels (including

duplexes), a single stormwater-only bill will be

issued to the property owner (taxpayer) of recoxrd per

the King County Assessor Records. At the written

request of the property owner, the bill may be

forwarded to a property management company or a

payment processing center; _however, no stormwater

billings for “other developed” parcels will be made in

the name of a_ tenant. Property held in common by
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saveral owners may be billed to a homeowners

association or property management company.

D A separate stormwater bill_shall be__issued

to the property owner (taxpayer) of record per the

King County Assessor Records_ for sangle family and

other developed parcels within the City which are not

city water or sanitary sewer customers.

E. Billings =made to persons other than the

property owner shall not relieve the owner of the

property from 1liability £for payments of rates and

charges for water service, hydrant use, sewer service

and stormwater management service, including, but not

limited to, monthly charges, commodity charges,

delinquency charges, lien fees and court fees and

shall_not 1in any way affect the lien rights of the

city against the property to which the services are

furnished.

13.17.050 Returned payments.

An account for which a payment for rates and charges
for water, sewer, or stormwater services 1s made to
the city and said payment 1s not honored by the bank
or other faimancial instaitution for insufficient funds

or for any other reason, shall be charged an
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administrative fee 1n an amount as established by the

Finance Director

13.17.060 Partial payments.

(A) Any payment of fees and charges for water,
sewer, or stormwater services shall be applied to the
outstanding fees and charges in the following manner

(1) wWhere a single combined bill is sent to

an account holder for water, sewéer and stormwater, any

payment received shall be applied to the outstanding

fees and charges in the following manner:

+a) (a) To the fees and charges of the
bi1lling with the earliest due date
48— (b) In the following order of fees and
charges within said billing
+33= (i) Fees and charges not
identified below
2= (11) Metro sewage disposal

component of the sewer service charges

= (1ii1) Stormwater service
charges
+4—} (iv) Redmond collection

component of the sewer service charges

45— (v) Water service charges
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(2) Where separate bills for water, sewer,

and stormwater are sent to a single account holder or

to multiple account holders for a single parcel, any

payment received shall be applied to the outstanding

fees and charges owed by the account holder submitting

payment.

13.17.070 Delinguent accounts.
Any account for which a fee or charge shall remain
unpaid at the close of business on the due date shall

be delinquent

13.17.080 Delinquent account processing.

A Interest shall be charged for any sewer or
stormwater fee or charge, or any portion thereof,
which has not been paid within sixty days of the due
date The interest rate sghall be 8 percent per annum
computed on a monthly basis This 1interest charge
shall be billed on each regular billing as the charges
become applicable

B The Public Works Director together with the
Finance Director shall establish regulations and
procedures for discontinuing water service to
properties for which water service £fees become

delinquent These regulations and procedures shall
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provide for a date at which delinquent accounts will
be processed for shutoff and shall provide for a
notice to be given advising of the planned
discontinuance of water service Administrative fees
in an amount established by the Fainance Director to
cover the administrative costs of notification and
processing shall be charged te any account for which
delingquent water fees and charges remain unpaid 1n
accordance with said rules and regulations
Administrative fees 1n an amount established by the
Finance Director to cover the cost to turn off and
turn on water service shall be charged to any account
for which an employee of the city 1s sent to the
property to turn on or turn off the water in
accordance with said rules and regulations

C All fees and charges for water, sanitary sewer
and stormwater services including but not limited to
all charges for turning water on or off, together with
any penalties and interest that may be provided by
ordinance, shall be a lien upon the property to which
the water, sanitary sewer and/or stormwater service 1s
furnished superior to all other liens and encumbrances

whatsoever, except those for general taxes and local
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and special assessments ILiens shall be enforced by
the city in the manner provided by law

D The Public Works Director together with the
Finance Director shall establish regulations and
procedures for the filing of liens against properties
for non-payment of sewer and stormwater fees and
charges In the event that the city shall prepare
and/or record a written 1lien against a property
pursuant to state law, administrative fees in amounts
established by the Finance Director shall be charged
to cover the administrative costs of preparing and
filing such lien and shall be added to the delinquent
charges In the event that the city shall prepare
and/or file a claim in small claims court for non-
payment of sewer and stormwater fees and charges,
administrative fees 1n amounts established by the
Finance Director shall be charged to cover the
administrative costs of preparing and filing such
¢laim and shall be added to the delinquent charges 1In
addition to the administrataive fee, reasonable
attorney’s fees as may be awarded by the court shall
be charged to the account

E The additional and concurrent method of

enforcing the lien of the City for the delinguent and
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unpalid sewer and stormwater fees and charges by
turning off the water service to the premises to whiach

water, [AND} sanitary sewer, and stormwater management

services are furnished shall not be exercised after
two years from the date of recording of the 1lien
notice, as provided by law, except to enforce payment
of one vyear’'s charges for which no 1lien notice 1s
required by law to be recorded

F The Finance Director and/or the Public Works
Director, or their respective designees, shall have
the authority to adjust the amount of any service
charges and to waive all or any portion of the
interest charges and administrative fees established
by this section in the case of errors, malfunctions of
meters or other system components, excusable neglect,
undue hardship, uncollectible debt, or other saimilar
extenuating circumstance

Section 3 Amendment of Chapter RMC 13 18,

Stormwater Management Utility, 1s hereby amended to read as

follows

13.18.010 Stormwater management utility created -

Responsibilities.
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There 1s created and established pursuant to RCW Chs

35A 80 and 35 67, a storm and surface water utility to
be known as the *Redmond Stormwater Management
Uti1laity ” All references to *“the utility” ain this
chapter refer to the Redmond Stormwater Management
Utility The utility will have praimary authority and
responsibilaity for carrying out the cilty’s
comprehensive drainage and storm sewer plan, including
regponsibilities for planning, design, construction,
maintenance, administration, and operation of all caty
storm and surface water facilities, as well as
establishing standards for desaign, construction, and
maintenance of 1mprovements on private property where

these may affect storm and surface water management

13.18.020 Administrator of utility.
The Darector of Public Works shall be ex officio

administrator of the utility

13.18.030 Ownership of city stormwater facilities and
assets

Title and all other incidents of ownership of the
following assets are vested 1in the utilaty All
properties, interests, and physical and intangible

rights of every nature owned or held by the city,
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however acquired, inscofar as they relate to or concern
storm or surface water sewage, further including,
without limaitation, all properties, interests, and
rights acquired by adverse possession or by
prescraption, directly or through another, in and to
the drainage or storage, or both, of storm or surface
waters, or both, through, under, or over lands,
watercourses, sloughs, streams, ponds, lakes, and
swamps, all beginning 1n each instance, at a point
where storm or surface waters first enter the storm
and surface water system of the city and ending 1in
each instance at a point where the storm or surface
waters exit from the storm and surface water system of
the city, and 1in width to the £full extent of
inundation caused by storm or £flood conditions,

together with all funds on deposit 1n the city storm

drainage construction fund and future revenues of said

13.18.040 Rates and charges - Definitions.
As used 1n this chapter, the following terms have the
meanings set forth below

A “Developed parcel” means a parcel of real
property which has been altered by grading or filling

of the ground surface, or by construction of any
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improvement ox other impervious surface area which
affects the hydraulic properties of the parcel

B *“Impervious surface” means those hard surfaced
areas which either prevent or retard the entry of
water into the soil in the manner that such water
entered the so0il under natural conditions preexisting
any development on the property, and/or those hard
surfaced areas which cause water to run off the
surface in greater quantities or at an increased rate
of flow from that present under natural conditions
preexisting any develcpment on the property,
including, but not limited to, such surfaces as
rooftops, asphalt or concrete sidewalks, pavaing,
driveways, parkaing lots, walkways, patio areas,
storage areas, and gravel, oi1led macadam or other
surfaces which similarly affect the natural
infailtration or runoff patterns existing prior to
development

C *“Impervious unit” means a configuration or
conglomeration of impervious surface estimated to
contribute an amount of runoff to the city’'s
stormwater management system which 1s approximately
equal to that created by the average single-family

residential parcel One imperviocus unit (IU} 1is
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equivalent to two thousand square feet of impervious
surface area For purposes of computation of rates and
charges [ONEY—WHOLE] , 1mpervious units are [CONEIDERED:

FRACTIONS—ARE] truncated [NOE-ROUNDED—UP] to the

nearest tenth.

D “Parcel” means the smallest separately
segregated unit or plot of land having an 1dentified
owner, boundaries and surface area which constaitutes a
separate lot or tract capable of being conveyed
without further subdivision

E “Single-family parcel” means a parcel which
has been actually developed with a single-family
residence

F  “Undeveloped parcel” means any parcel of real
property which has not been altered by grading or
filling of the ground surface, or by construction of
any improvement or other impervious surface area which
affects the hydraulic properties of the parcel

G “On-site infiltrataion,” £for purposes of this
chapter, 1s a method of stormwater management in which
all of the following are met

1 Rainfall and runcff reaching the site are

percolated into the ground within the site, and
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2 The collection and percolation of the rainfall
and runoff i1s achieved by facilities which are in
conformance with written engineering analysis and
plans, both of which have been approved by the city,
and

3 Maintenance, repalr and reconstruction of all
parts of facilities for collecting the rainfall and
runoff and achieving its percolation into the ground
are the responsibility of and are maintained to design
levels by the property owner(s)

H. “Other developed parcel” means any developed

parcel not defined as a single-family parcel an

section E above, including duplexes and rights of way.

13.18.050 System of charges.

The following monthly service charges are establisghed
for all parcels of real property within the boundaries
of the city, as they now exist or as they may be
hereafter amended, for the purpose of carrying on the
responsibilities of the stormwater management utility

A Undeveloped Parcels Undeveloped parcels shall
not be charged
B Single-Family Parcels The monthly service

charge for each single-family parcel shall be $16 56
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per month, which shall hereafter be referred to as the
*base rate *

C Other Developed Parcels The monthly service
charge for all other developed parcels, including city
owned properties and rights-of-way, shall be computed
by multiplying the base rate times the number of
impervious units applicable to the parcel times the
rate adjustment for the parcel as determined under
Secticn 13 18 060 This formula is expressed
mathematically as follows

Charge = Base Rate X IUs X Rate Adjustment

D Minimum Charge Notwithstanding the number of
impervious units applicable to any individual
property, there shall be a minimum monthly service
charge for all developed properties equal to the base

rate

13.18.060 Rate adjustment.

A Generally The rate adjustment used to compute the
monthly service charge for parcels without on-site
infiltration shall be determined by taking the
coverage factors set forth in subsection B of this
section and adding or subtracting any applicable water

guality and quantity factors, and any special program
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adjustment, as determined under subsections C and D of
this section The rate adjustment used to determine
the monthly service charge for parcels with on-site
infiltration shall be as set forth in subsection D_and

F of this section Parcels served by multiple water

quality or quantity facilities will have the rate

adjustment calculated based on the percentage of area

treated by each facility.

B Coverage Factor

For Impervious Surface
Expressed as a Percentage Rate Adjustment

of Total Parcel Area Over Is
30% + 1 10
40% + 1 20
50% + 1 30
60% + 1 40
70% + 1 50
80% + 1 60
90% + 1 70

C Water Quantity and Quality Factors
1 Quantity Factors [

Design iﬁefﬂ gise 166
10— Year Year Year ¥ear
Op-Bxte—retention o —£—25 -0—36 635
on-site—detention o ~g—35 —0—26 -0—25
Prrect—diseharge 6 —6--25 —-0-—30 -0—35]
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D951gn Storm

Facilaity Type <10 10 25 100
- '“ Year Year Year Year
On-site retention [ ~0.25 | -0.30 | -0.35
On-site detention 0 <0.15 | -0.20 | -0.25
Direct discharge [ -0.25 | -0.30 | -0.35
Regional Facilaity 0 -0.08 | -0 10 | -0.13

detention¥*

*The regiomal facility credit 1s available only after
payment of the applicable sub-basin capital facility charge

2 Quality Factors [

Design 5term Size
0 10 25 100
¥Year Year ¥Year Year

+5—=26 +60—20 +6—20 +5—20

—0—20 -6—25 -0-36-0-35]

Design Storm

Facihty Type <10 Year | 10 Year | 25 Year | 100 Year
No standard or +0 20 +0 20 +020 | +020
special measures
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(=}
(=]
[{=]

Standard
floatables

separator
Special measures -0 20 -0 25 0 30 <0 35

Reqional facility 010 | 013 | 015 018
water quahty*

*The regional facility credit is available only after
payment of the applicable sub-basin capital facaility

charge T

D Special Programs Adjustments for special

programs may be determined on a case-by-case
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contractual basis upcon approval by the City Ccuncil

Under this provision the roof area of commercial

buildings on “other_developed” parcels may receive a

10% discount on the final stormwater rate for

utilizing a properly sized permissive rainwater

harvesting system, as allowed by city and state

regulations.

E Because developed city rights-of-way provide
surface drainage, access to the storm drain pipes and
overflow routes for stormwater in many areas, such
developed rights-of-way shall have a fixed single rate
adjustment of 0 5, notwithstanding any other provision
of this section

F Rate Adjustment for On-Site Infiltration The
following rate adjustments shall apply to parcels with
on-site i1nfiltration systems

Billing Per Impervious Unit for Parcels With On-site
InfiltrationDesign Storm Frequency

Coverage Percent (<10 yr 210 yr 225 yr 2100 yr
<30 1l 00 ¢ 50 0 40 0 30

=30 110 0 59 0 49 0 39

=40 1 20 0 62 0 52 0 42

250 |1 30 0 65 0 55 0 45

=60 |1 4o 0 69 ~ |o 59 045
=70 1 50 0 72 0 62 0 52

=80 1 60 0 75 0 &5 0 55

=90 1 7¢C 0 79 D 65 0 59
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G. The factors set forth in this section shall

apply only 1f the on-site or other facilities for

which a reduction in the rate adjustment is given met

applicable city standards upon installation, received

city approval of construction, and have been and are

maintained and operated i1in accord with city standards

applicable at the taime of billing. In the event that

the administrator of the utility determines that the

operation and maintenance standards are not complied

with, no reduction in the rate adjustment shall be

made for water quantity, water quality, special

programs, or infiltration for a minimum of one year

and until operation and maintenance do meet city

standards, whereupon the person being billed may

reapply for system inspection and for application of

the special programs, ainfiltration, water _ quantity

and/or quality credit factor.

13.18.070 Anthority to promulgate rules.

The administrator of the ut:ility 21s authorized to
promulgate rules and regulations governing the
proration or other adaptation of rates to particular

site circumstances and any other matters necessary to
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calculate or impose the service charges provided for

in this chapter

Section 4 Amendment of Chapter RMC 13 20, Storm

Drainage Capital Facilities Charges, 1s hereby amended to read

as follows

13.20.010 Purpose.

The purpose of this chapter 1s to establish storm
drainage connection or capital facilities charges for
all properties within the City that are hereafter
developed with impervious surface contributing storm

water runoff
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13.20.020 Definataions.

As used in thais chapter, the following terms have
the meanings set forth below

A ‘“Development” means any alteration by grading
or filling of the ground surface, or by construction
of any improvement cor other impervious surface area
that affects the hydraulic properties of any parcel of
land

B “Impervious surface” means those hard surfaced
areas which either prevent or retard the entry of
water into the soi1l 1n the wmanner that such water
entered the soil under natural conditions preexisting
any development on the property, and/or those hard
surfaced areas which cause water to run off the
surface in greater quantities or at an increased rate
of flow from that present under natural conditions

preexisting any development on the property,

includaing, but not limited to, such surfaces as
rooftops, asphalt or concrete sidewalks, paving,
driveways, parking lots, walkways, patio areas,

storage areas, and gravel, oiled macadam, or other
surfaces which similarly affect the natural
infiltration or runoff patterns existing prior to

development
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C *“Impervious unit” means a configuration or
conglomeration of 21mpervious surface estimated to
contribute an amount of runcff to the City’s
stormwater management system which 1s approximately
equal to that created by the average single-family
residential parcel One aimperviocus unit (IU) 1s
equivalent to two thousand square feet of impervious
surface area For purposes of computation of the
charges provided for i1n this chapter, [ONEY—WHOLE]
impervious units are [CONSIDERED— FRACTIONS—ARE]

truncated (rounded down) to the nearest tenth.

13.20.030 Capital facilities charge imposed.

There 18 hereby established a storm drainage
capital facilities charge which shall be imposed upon
all parcels which are proposed to be developed withan
the City No building permit, short subdivision or
subdivision approval, or other permit allowing
development within the City shall be granted except

upon payment of said capital facility charge

13.20.040 Amount of charge.
The capital facilities charge established by RMC
13 20 030 shall be calculated for each property based

upon the number of impervious units proposed to be
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