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APPENDIX B:

Mail Questionnaire

City of Redmond 2011 Survey, December 2011
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Redmond Resident Survey PIN:

Please answer the questions below and retum the survey in the pre-paid envelope provided by October 14, M1,

OR respond online by going to the following website: yyw redmondsunvey.com  Enter your PIN number (located on the top night of your
survey) in the box on the first screen. If you have questions, please contact Rachel at Gimore Research (B86) T22-3134.

Thank you for participating!

1. How long have you lived in the City of Redmond?

[ Less than one year O 10-189 years O 4048 years.
[J 1 toless than 2 years O 20-20 years [J 50 years orlonger
O 24 years [0 30-20 years [0 Do not currenty ve in the City of Redmond
[ 58 years
2. Owerall, how would you rate the quality of life in Redmond?
O Excelent O Above Average O Average [0 Below Average O Poor O Don't Enow |

Mot Sure
3. In your opinion what are the top 3 issues, other than education, facing Redmond today?

1. 2 3

P4. How satisfied are you overall with the services provided by the City of Redmond?
[ Very Satisfied  [] Satisfied [ Meither Safisfied nor Dissatishied [] Dissatisfied [ Very Dissatisfied [] Don't Know/

Mot Sure
3. Within the past year, have you had contact or interaction with any City of Redmond employees?
(This includes Police, Fire, Sewer, Paramedics, Parks. Road Crews etc.)
[ Yes * (if yes) Sa. What was the reason for contacting them (think of your most recent contact)?

[] Mo
O Don't know / Not sure

(if yes) 3b. How would you rate the overall customer service of the employee you had
contact with?
[0 Excellent [] Good [J Fair [J SomewhatPoor [ VeryPoor [ Don'tKnow /!

Mot Sure
P6. How good of a job do you think Redmond City Government does at keeping residents informed of City issues and decisions?

a. Why do you feel this way?

L] Don't Know [ Not Sure

7. How likely is it that you would use a social media platform (i.e. Facebook, Twitter, etc) to follow information disseminated by the
City of Redmond?
Very Likely [0 Somewhat Likely [ Meither Likely nor Unlikely [ Somewhat Unlikely [ Mot at all ikely [0 Don't Know /
Mot Sure
Ta. Do you receive a City of Redmond utility bill for your home?
[0 Yes=——————if yes| Th. Please rate how useful receiving informational inserts in your City utility bill is to keep

[ No you informed about City issues
O VeryUseful [] Somewhat Useful [] Mot VeryUseful [] MotatAll Useful [ Don't know
Mot sure
8a_In 2012, the City will begin the budget process for 20132014, What is the best way for the City to engage you in this process?
[ Be part of a Focus Group [ Inform you through website/newsletter
[ Participate in a commamity workshop [ | don't need to be engaged
[0 Answer a short survey
Bb. The City currently uses six priorities when determining how your tax dollars should be spent. They are:
= Responsible gowernment = Safe city = Healthy business environment
= Clean and green envircnment = Community building = Infrastructure keeping pace with growth

How much do you agree that these should be the City's top priorities?
[0 Very Much Agree [] Somewhat Agree [] Neither Agree nor Disagree [] Somewhat Disagree [ Very Much Disagree
O Don't Know § Mot Sure
Bc_ Are there any other top priorities the City should consider?
O Yes=————————(if yes) 8d. What are they?
[0 Me
O Don't know | Mot sure
9. How much do you agree with this statement: "l believe the City is open to community ideas and is willing to act on them.”

O Very Much Agree [ Somewhat Agree [] Neither Agree nor Disagree  [] Somewhat Disagree |:|"u'ery Disagres
[0 Don't Know / Mot Sure
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10. How do you rate your overall sense of connection to the Redmond community?
[] Very Connected [] Somewhat Connected [] Mot Very Connected [] Mot At All Connected [ Don't Know /' Mot Sure

11. In the last 12 months, about how often did you:
3 or More 2-3 12 LessThan Onceor Motin the Don't
Times a Timesa Timesa Oncea Twice a Last 12 Know [
Monith Month Month Month Months Mot Sure

Vohumnieer your time o some growp or

acivity in Redmond

Attend a City sponsored meeting

Participate in a City recreation program

Visit a City park

Talk to or visit with immediate neighbors

Engage in conwersation with or contact a

City of Redmond elected official

Visit one of the City's Facebook pages

Mmoo TMmOoom =
00 0000 0O
00 0000 0O
00 0000 d
00 0000 0O
=
oooonoo g
0o oodoao
00 0000 0O

Hlbbnstonﬂyduwumwdﬁaqmuﬁlmlsshh!mmt “The City provides leadership in seeking solutions to regional
issues " (Such as transportationftransit, water resources, social services, and court and jail services)
[J Sirongly Agree [] Agree [ Meither Agree nor Disagree [ Disagree [] Sirongly Disagree [] Don't Know / Mok Sure

P13. The State requires all cities to accommodate their share of future growth. By 2030, the City expects to accommoedate 24,000
maore residents and 42,080 more jobs. The City's plan is to put most of this future growth in Downtown and Owerlake.
How satisfied are you with this plan to put the growth in Downtown and Overlake?
[ Very Satisfied [] Satisfied [ Meither Safisfied nor Dissatisfied [ Dissatisfied [] Very Dissatsfied [] Don't Know !
Mot Sure
14. How satisfied are you with the Police services in Redmond?

4a_ Why do you feel this way?

[ | Don't know / Not sure

14b. How safe do you feel walking alone in your neighborhood at night?
[0 Very Safe [ Safe [0 Unsafe [0 Very Unsafe [] Don't Know | Mot Sure

14c. How safe do you feel walking alone in downtown Redmond at night, such as after a dinner or a mowie?
[ Very Safe [0 Safe [0 Unsafe [ Very Unsafe [] Don't Know/ Mot Sure
13. Police services: Indicate if you think the Police Department should put more emphasis on it, less
emphasis on it, or if it is okay as it is now.
Sheoudld put Should put QOkgvas Dot

e less it is Know'

em%as&' emphasis now Mok sure
A General patrol in neighborhoods | ] ]
B Investigative case follow-up | | Il Il
C  General patrod in business districts O O O O
D Crme prevention programs in schooks O O (] (]
E MNeighborhood Wabch crime prevention programs O O a a
F Focused traffic operations for speeding and unsafe driving O O O O

P16. How satisfied are you with the fire response service in Redmond?
[0 Very Satisfied [ Satisfied [ MWeither Safisfied nor Dissatisfed [] Dissatisfied [] Very Dissatisfied [ Don't Know (
Mot Sure

P16a. How satisfied are with wmmmmmewﬁemntﬁmdﬁ"
[ Very Satisfied Euﬁausﬁed Meither Satisfied nor Dissatisfied [] Dissatisfied Very Dissatsfied [] Don't Know /

Mot Sure
17 Fire services: Indicate if you think the Fire Department should put more emphasis on it, less emphasis on
it, or if it is okay as itis now.
Should put Should put  Okav as Don't

more less it is Know'

emphasis emphasis now Mok sure
A [Fire response time O | O O
B  Emergency medical response time | | O O
C  Disaster preparedness education O O a a
D Fire prevention O O O O

P18. Does your family have a plan in case of disaster?
O Yes O No [ Mot sure § Don't know

P19. Does your family have an emergency supply kit for at least three days?
O Yes O Mo [ Mot sure / Don't know
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P20. How satisfied are you with the availability of parking near downtown businesses?
[ Very Satisfied [] Satisfied [ Meither Satisfied nor Dissatisfied [ Dissafisfied [] Very Dissatisfied [] Don't Know /
Mot Sure

P21. How satisfied are you with the City's ability to keep major roadways open during severe weather events ?
[ Very Satisfied [] Satesfied [ Meither Satisfied nor Dissatisfied [] Dissatisfied [ Very Dissatisfied [] Don't Know /

Mot 5
Zlﬂaaseindicatemgﬂs-ﬁedwua'e'lrhentrmingm.fmn.andniﬂ'linHeﬁnmdtﬁingeadiufthefolluﬂingmeﬂmdsl:m
Meither Don't
Very Salisfied nor Very Know ! Mot
Satisfied Satisfied Dissatisfied Dissatisfied  Dissatisfied Motsure  Applicable
A Traveling on foot O O O O O O O
B Traveling on bicycle ] O O O O O I
C  Trawsling in a carpool or vanpool | | O O | O O
D Traveling on a bus O O 0 0 O O O
E  Traveling alone in your car O O O O O O O

P23. Thinking of your overall experience in traveling to, from, and within Redmond, how satisfied are you?
This does not inchede ravel on SRE0.
O Very Satisfied [J Satisfied [ Meither Satisfied nor Dissatisfied [ Dissafisfied [ Wery Dissatisfied [] Don't Know
Mot Sure
24. The following transportation projects are proposed for the next few years. Please indicate which of the following are, in
your opinion, the THREE most important to the community using a “1” for the most important, "2 for second most

important, and *3" for third most important.

__ Complete the streets downtown into a connected, two-way grid

__ Construct a roundabout at Bellevwe-Redmond Road and West Lake Sammamish Parkway

____ Complete missing connections for several major trails, sidewalks and bike lanes (e.g. Bear Creek Trad, 148" over SR 520,
Redmond Way sidewalk. ebc)

__ Continue incentives to Redmond businesses and residents to encourage they car or vanpool, ride transit or bicycles or walk
instead of driving alone

__ Complete the sidewslks, landscaping and stonm sewers on NE 118" Street between Red-Wood and Avondale Rosds

P25, Infrastructure: Please indicate how satisfied you are with each.
Meither Don't

Very Satisfied nor Very Ko §
The City's maintenance efforts regarding pothole repair O O O O
Sidewalk frip hazards
Street sweeping

Fhuadnay markings (striping. buttons, tum-amows,

nm oom®
00O O OOnO
00O O O4a
00O O OOnO
00O O OO
00O O OO
00O O OO

Grt'.l hml-:lm;s other than schools
Maintenance of parks. trails, and open space

26 How satisfied are you with Redmond's recycling program?
[0 VerySafisfied [ Somewhat Satisfied [ ] Meither Satisfied nor Dissatisfied [] Mot Very Satisfied [[] Mot at all Satisfied
[ Don't know ! Mot sure
27 How could the City improve its recycling program?

P28. Thinking of Redmond's park system, how satisfied are you overall with the quality of the parks, trails and open spaces in
Redmond?
O Very Satisfied [ Satsfied [ Meither Safisfied nor Dissatisfied [ Dissatisfied [ Very Dissatsfied [ Don't Know /
Mot Sure
P29. How satisfied are you with the recreation programs and services in Redmond?
O Very Saticfied [ Satsfied [ Meither Safisfied nor Dissatisfied [ Dissatisfied [ Very Dissatsfied [ Don't Know
Mot Sure

30. The following park projects are proposed for the next few years. Please indicate which of the following are, in your opinion,
the THREE maost important to the community using a ~1~ for the most important, "2 for second most important, and "3 for
third most important.

__ Dewelop neighborhood parks (on currently owned, undevweloped land)
_ Impove or expand Commumity parks (e.g- Pemigo. Famel-Mc\Whirter, etc)
__ Dewelop the Redmond Central Connector (urban dowmtowm irail)

__ Banld an indoor aqualics center (swimming pool)

__ Banld a community center with fitness and meeting spaces

__ Banld an indoor sports arena

__ Banld a cultural arts center
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P3/P32. Within the last two years, have you attended or participated in any of the following events or programs? For each
event/program attended, please indicate how satisfied you are.

Please check the box if
vou have attended or Neither Don't
siiciated in the et Very Satisfied nar Very Know |
two years Satisfied Satisfied Dissatisfied Dissatisfied Dissalisfied Mot sure
A Derby Days (Redmond | [] yes pleaserate your | O O O O O
summer festval) satisfaction level =
B. Redmend Lights
(Redmond wer i=rt=—r- | g O O O O O
. Eggstravaganza [ & yes, please rate
(Easter epg hunt) safsﬁadlm lewel __irmr O = = - = =
D. Asts in the Parks
[ K yes, please rate your
e satisfaction level O 0 O O O =

33 Which of the following art and cultural expenences would you like to see more of in Redmond (choose your JOP 2?
[ Astclasses [ Funding for bocal arts groups  [] Space to show art
O At festivals O Performances; Public art O Mone of the above

P34. How satisfied are you with the range of entertainment, services, and retail businesses available in Redmond?
O Very Satisfied
Satisfied

vor Diissatisfied
e 35, Whiat is Redmond missing in this area?
Dion't know | Mot sure

36. The following is a list of environmental initiatives the City is working on. Please indicate which TWO of the four are most
important to you:
[J Energy conservation and carbon reduction
[0 Waste management and resounce consenvation
[J Sustainable development and green infrastructure
[J Ecosystemn conservation and stewardship

7. The following is a list of human services offered in Redmond. Please indicate the FIVE that are most important for the City of
Redmond to provide assist@ance in funding.

[0 Agngisenior services [0 Homeless shelier [0 Assistance for non-English speaking residents
O Youth senvices O Jobs training O Wedicalidental services

[0 Low-income housing [ Affordable chidcare [0 Mental health services

[0 Emergency housing vouchers [ Foodicloting banks [0 Domestic vislence assistance

P38, Thinking of Redmond's future, do you feel the City is headed...

[0 Somewhat in the wrong direction [——P39. Why do you say that?
[0 Definitedy in the wrong direction
[ Don't know / Not sure

These last questions are to help us group your answers with the answers of other Redmond residents in the study.

40. What is your age? 41. Are there children under 18 living in your household? [] Yes O Ho
42 Is your home a...

[J Single Family Residence (inchudes manufachered or mobile home) [J Duplex

[0 Townhouse or Condominium O Triplex or Apartment

43, Do you or your family curmrently own or rent your residence? [] Own [] Rent

44 What is the primary language spoken in your home?
43, Which best describes your telephone usage?

O Cell phone only [0 Landline only
O Cell phome mainky but have landline [ Landine mainly but have callphone [ Use call phone and Landline equally
46. Please indicate your gender [ Male O Female

THANK YOU VERY MUCH! Please return your completed survey in the Business Reply Envelope provided by October 14, 2011





